am the accumulated net 
result of your efforts— 
I brin3, happiness and 
contentment for the 
present and security for 
the future. With me 
you shall not know the 
eA} privation and suffering 
of poverty nor can the humiliation of de- 
pendency ever come to you. I provide 
for and assist you in sickness and health. 
I feed and clothe you in times of need and 
furnish money when all others refuse you. 
So lon} as you live with me you will live 
longer and happier and never come to 
want. 

I will be ready sometime, somewhere, 
when possibly you are alone — when the 
sun dips down behind the hills and the 
long, long journey is drawing, to a close— 
then, right THEN, I will be your change- 
less friend and comforter, I am THRIFT. 
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Che New Urar 


A son?, for the old 

While its knell is tolled, 
And its parting, moments fly! 

But a son, and a cheer 

For the lad New Year 
While we watch the Old Year die! 

Oh! its grief’ and pain 

Ne’er can come again, 
And its cares lie buried deep; 

But what joy untold 

Doth the New Year hold, 
And what hopes within it sleep! 

—George Cocper 


A New Year's Message 
from Our President 


To THE EMPLOYES OF THE 
LINCOLN TELEPHONE AND [TELEGRAPH COMPANY: 


Another year has passed ;—again a year of real progress. 


The spirit of service and the satisfaction which comes from 
doing useful work is something which can be shared, and I believe, 
shared by every employe in the Lincoln Telephone and Telegraph 
Company. We can all be proud of the splendid enterprise in which 
we are engaged. It is worthy of the best that is in us, and I want 
to express the hope that in the year which has just come to a close, 
each of you has found real happiness—that happiness that comes 
from serving others. 


The new year will bring many new problems that we can face 
with confidence, inspired by the performance of 1927. 


It gives me a great deal of personal pleasure to congratulate 
all of you and wish for you and yours a happy and prosperous 


New Year. 
ae 
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A Well-Intormed Public Is A 
Satisfied Public 


Telling the Telephone Story Through the Means of 


Advertising and Publ 


o make friends of the people who come in 
contact with our company is the function of 
publicity. Of course the best means of mak- 
ing friends with the public is through personal 
contact, but that is possible only in a limited way. 

A vigorous and well planned program of pub- 
licity is the means through which our business is 
interpreted to the thousands who cannot be 
reached through other channels. “Their under- 
standing confidence and cooperation may be won 
by telling them the telephone story in the lan- 
guage the public understands. 

Publicity is a mighty force which seems magi- 
cal to those who do not realize that the magic Is 
in the force of the words “well-planned”. For 
careful planning and forethought are most essen- 
tial in preparing a program which will help to 
make the public conscious of the telephone which 
otherwise it would tend to take as a matter of 
course. 


First among the mediums for telling the tele- 
phone story are the newspapers, and the greater 
part of our advertising appropriation is spent 
with them. Advertisements are carried in every 
daily and weekly newspaper in the towns in 
which we operate—a total of 94 publications. 
The space to be used averages more than sixteen 
inches a month. The advertisements are carried 
in the regular editions of the newspapers, the 
special numbers being avoided. In addition to 
the newspapers, space is used in a few weekly 
and monthly publications which reach a distinct 
field and are well adapted to carrying our mes- 
sage to their particular class of readers. 

That we may make our advertising appropria- 
tion produce a maximum return to our company, 
all expenditures are weighed carefully, and no 
money is spent for space of questionable value. 
For that reason advertising is seldom carried in 
special editions, or pages of newspapers, or in 
programs, year books, directories, calendars, 
rosters, and a variety of other irregular mediums. 

Often the question, ‘“Why does a telephone 
company advertise?” is asked. “The answer is 
that the company has to sell itself to the public 
as an institution, as well as to exploit the many 
services it has to offer, such as extension tele- 


phones, the various kinds of long distance service, 


icity in Our Business 


and the use of the telephone in general. It is the 
experience of all the great utilities in the country 
that when the American people know the facts, 
they will cooperate for the best results. This is 
what institutional advertising seeks to accomplish. 

In conjunction with this plan, newspaper 
stories are submitted to editors, by the local man- 
agers, on happenings in the telephone industry. 
It is our belief that we owe to telephone users, 
who are all readers of newspapers, items of news 
which abound in the telephone world, since it 
is so intimately linked with business and social 
life. Most newspaper editors realize the close 
connection between the telephone industry and 
their readers and hence are anxious to get these 
items of telephone news. 

All matter given to the newspapers in the form 
of newspaper stories and advertisements is writ- 
ten in the simplest language possible, carefully 
avoiding “‘telephonese’’, the language of the tele- 


Cover to Cover 


\\ Your new telephone 
\ book is more than a 
Book of Numbers’ Its 
Classified Business 
Directory tells you 
where to find any com- 
ty or service 
desire, and quickly 
because of its new 
listing plan. 


Just turn to the 
yellow pages. 


Lincoln Telephone 


and 


Telegraph Company 


Typical Directory Advertisement of Our Company 
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phone man. In this connection, it would be well 
for all of us to translate all such terms into every- 
day language in our personal contact with the 
public whether in the course of our day’s work 
or in our social relationships. 

In preparing advertising copy the copy writer 
must remember to write from the reader’s point 
of view. Our greatest interests are self interests. 
Every person, like yourself, is exceedingly inter- 
ested in things which intimately concern him. 
So if we are to interest the reader in our story it 
must be presented from his point of view. 

The form of expression must be carefully con- 
sidered. An advertisement must be written in 
simple sentences with short clear paragraphs. It 
must be brief and must treat of only one subject. 
It must be written in a positive form. 

The illustration ties in with the copy and 
assists in putting across the message. Our copy 
must compete for attention with every other 
advertisement in the newspaper and compete at 
a disadvantage. “The local advertisements of de- 
partment stores and theatres and other businesses 
are sought for by the readers, but few pick up a 
newspaper to seek for one of our advertisements. 
They must get attention by sheer force of their 
attractiveness—both in form or appearance, and 
message. 

Not every person who notices our advertise- 
ments is going to read them, but the eyes will 
linger on it unconsciously long enough to get 
more or less of an impression about the company 
as an institution. If our advertisements are con- 
servative, dignified, and well groomed, readers 
will get a favorable impression of our Company. 


a 


Types of advertising covering different phases of 


The Spirit of Servi : 
The gu! ot the etchbened. the 


Much the same principles are followed in the 
preparation of all our advertising copy—whether 
for newspapers, pamphlets, or window display 
copy. 

Much good has been done and in the future 
much is expected of the Speaker’s Bureau. Ad- 
dresses are given before civic clubs, high schools, 
Parent-Teacher Associations, advertising clubs, 
American Legion Posts, and other organizations. 

Demonstrations of the methods of operation, 
visits to the offices, cooperative window displays 
in which the telephone idea is presented in con- 
junction with dealer display material, are en- 
couraged. All these are educational in purpose 
and stimulate interest in the importance of the 
telephone in every day living. 

Advertisements of other utilities are studied 
as to construction, style, and mechanical features. 
Thus the latest ideas of the best advertising men 
of the country may be applied to the advertising 
and publicity issued by our company. 

The advertising department invites suggestions 
from employes, and if we are going to keep the 
public properly informed, ideas must come from 
all departments. The people who have direct 
contact with the public, either across the counter 
in the business office, or in the central office, or 
on the plant job, are in good positions to learn 
of the problems which are puzzling our subscrib- 
ers, because they are asked questions. Hence, 
they are in the best positions to know what in- 
formation the public wants, and what to tell our 
subscribers that we may serve them best. The 
more ideas we receive the better job we can do 
in telling the telephone story. 


AI 
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our business in which the selling angle predominates 
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Loading With Permalloy 


By Phillip Chapin Jones 
Bell Telephone Laboratories 


progressed steadily during the past quarter 
of a century, has been one of the great 
research achievements which have contributed 
so substantially to the success of the telephone. 
If loading coils had not been utilized in the plant 
of the Bell System, but instead the same facil- 
ities for easy talking that exist today had been 
provided by using larger copper wires (as would 
have been physically possible), the plant invest- 
ment would have been greater than it is at pres- 
ent by fully one-third of a billion dollars. 
There is an attenuation or decay of current 
occurring in any tele- 
phone circuit which is 
partly due to the re- 
sistance of the wires 
and partly to the ca- 
pacity or condenser ac- 
tion between the two 
sides of the circuit. oe 
Leakage, the escaping | ty 
of the current to ee 
ground due to poor in- 
sulation, also increases 
the attenuation but is 
ordinarily small enough 
to be neglected. 
There is, however, a 
fourth characteristic of 
the electric circuit 
called inductance which 
acts in the opposite 
manner, tending to 
counteract the attenua- 
tion caused by resist- 
ance and _ capacity. 
Somewhat as a_ boat, 
tipped way over due to 
most of its load being 
on one side, will ride 
better if load is added 
to the other side, so an 
electric line, overbal- 
anced by a preponder- 
ance of res‘stance and 
capacity, will transmit 
better if inductance Is 
added to stabilize it. 
The most feasible 
method of increasing 
the inductance of a 


| OADING of telephone lines, an art which has 
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line is by inserting inductance coils in it at short 
and regular intervals. “This method is called 
loading and the inductance coils inserted are 
loading coils. 

Three requirements for them stand out pre- 
dominently. First, the electric and magnetic 
losses in the coils themselves must be small or 
there will be an added attenuation due to them 
which, under unfavorable conditions, might be 
large enough to counteract the beneficial effect 
of the inductance. Second, the coils must not 
be too expensive or their use would not be 
economically justified as they are required in 
very large quantities. 
Third and last, they 
should be moderate in 
their space demands. 
This is of importance 
when they are to be 
mounted on poles but 
particularly so when 
they must be placed in 
manholes under city 
streets, where expan- 
sion of the available 
room to accommodate 
growth in number of 
circuits may be impos- 
sible. Loading coil im- 
provement is thus pos- 
sible in three direc- 
tions. 

It is possible to get 
the required inductance 
by winding coils on a 
non-inductive core such 
as wood and these have 
been used to some ex- 
tent. Such coils, how- 
ever, are much bulkier 
than those with induc- 
tive cores and today 
are employed only with 
certain carrier circuits. 

The first iron cores 
were made of fine iron 
Wire wound into a coil 
like a doughnut. They 
were very satisfactory 
till the advent of the 
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Loading pots are generally hung on the crossarms repeater which required 
af poles for loading open-wire circuits. 


an accurate matching 
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of the impedance of the line (the combined effect 
of its resistance, capacity and inductance) and a 
“balancing network” connected to it at the re- 
peater station by means of a hybrid coil. With 
continuous iron wire cores the balance could not 
be maintained because of variations in the induct- 
ance caused by direct currents from telegraph 
circuits or lightning disturbances changing the 
magnetization of the iron. The first effort to 
overcome this was the insertion of air gaps in 
the core which allowed magnetic poles to be 
formed tending to stabilize the inductance by 
their demagnetizing effect. When a current 
flowed and increased the magnetism, the strength 
of the poles would also increase and this would 
tend to demagnetize the iron after the disturb- 
ing current had ceased flowing. 

The next noteworthy improvement came in 
1916 with the development by Bell Telephone 
Laboratories of powdered iron for core material. 
The iron after being finely powdered is covered 
with a thin insulating film and pressed into flat 
rings under a pressure of 200,000 pounds per 
square inch. With this material, each particle 
of iron becomes a magnet with partially exposed 
poles so that the demagnetizing effect is much 
more evenly distributed over the entire core 
volume. In addition the magnetic losses are re- 
duced considerably compared to those of the iron 
wire coils. The powdered iron core was thus 
a big step forward as greater stability and de- 
creased losses were obtained at no extra cost. 

Permalloy, a h ghly magnetic material devel- 
oped at Bell Telephone Laboratories, makes 
possible another forward step by providing a 
core material of much lower magnetic loss than 
iron. It became available for use in loading coils 


Loading coil progress. Left, iron wire core. Center, iron dust core. Right 


when a method was found of powdering it so 
that cores could be compressed from its dust as 
had been done in the case of iron. With the 
lower magnetic loss resulting from the use of 
permalloy, coils of a given inductance can be 
given considerably smaller dimensions for it is 
possible to use a much higher density of mag- 
netization in the core without increasing the 
total loss. This permits a smaller cross-section 
for the core for the same total flux. The rela- 
tive volumes of the iron and permalloy coils are 
three to one. A cast iron case containing 200 
permalloy loading coils weighs only 725 pounds, 
as compared to 1750 pounds for the same num- 
ber of iron coils similarly mounted. 

This large reduction in size means a two-fold 
saving}; in space required, and in cost. The de- 
creases In size is of particular importance in 
metropolitan districts where the loading coils, in 
sealed large pots, are located in manholes be- 
tween runs of cable duct. Here space is de- 
cidedly limited and the importance of using it 
efhciently can not well be over estimated. 


The saving in cost results because of the sav- 
ing in size. With smaller cores less wire is re- 
quired to wind them and smaller pots to contain 
them. At the present time very substantial sav- 
ings are being made by the use of permalloy in- 
stead of iron loading coils, the new coils and 
pots being cheaper as well as permitting of more 
economical use of manholes. 


Editor's Note — Heretofore no loading has 
been employed in Lincoln Telephone and Tele- 
graph Company territory. A project is now 
under way to load the York-lH aco cable for 
transmission improvement on York-l¥ aco-Gresh- 
am trunks which will employ coils of the new 
type. They will be used under lease from the 
Northwestern Bell Telephone Company. 


1916 


it, permalloy dust core. 
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Company-owned building opened on October 
23, 1927. 


Manager George T. Jones at his desk. 


3. Miss Margaret Bethscheider, chief operator. 


g. Hebron operating force. Left to right: Leona 
Boyce, Regina Bethscheider, Effie Shirey, 
Gladys Long. 


Wire chief's desk and terminal rack. 
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The Story 


of Rubber 


OUR nationalities have Rubber came to the knowledge of man today if some one had not 
played an important qth Columbus’ second voyage but this discovered a way to treat 


part in the history of 
rubber — an Italian dis- 
covered it, an Englishman 
gave it its name, a Scotch- 
man put it to commercial 
use, while an American 
discovered how to vulcanize it. 

On his second voyage, Columbus found the 
natives of Hispaniola (Haiti) playing with balls 
of an elastic substance. It was one of the many 
strange sights experienced by the discoverer of 
the New World and made him also the discov- 
erer of rubber. 

The Spaniards soon learned to waterproof 
their canvas cloaks with the fluid from the rub- 
ber trees and also made shoes of it. 

Some of the crude rubber in time found its 
way to England where it was considered a curi- 
osity and plaything with no commercial value. 
But about the time of our Revolutionary War 
a famous scientist in England by the name of 
Priestly, who also discovered oxygen, found that 
this curious material would rub out lead pencil 
marks. From that time on English speaking 
people called the queer 
substance “rubber”. Other 
nations have imitated the 
word used by the natives 
for the tree, the French 
spelling of which is 
caoutchouc (koochook). 

Little more was learned 
about rubber for more 
than fifty years but about 
that time a Scotchman 
named Mackintosh, found 
a way to use rubber for 
waterproofing cloth and 
started to manufacture 
rubber - treated clothing. 
The word “Mackintosh” 
is still sometimes used in 
speaking of raincoats. 

But the rubber overalls 
and coats made by the 
firm of Mackintosh did 
not make ideal wearing 
apparel. Even the _ best 
qualities of rubber get 
soft and sticky in hot 
weather and stiff in cold 


humble product, which could have made 

the Caribbean Islands a profitable field to 

cultivate, was overlooked in the more 
romantic search for gold. 


it so that ordinary changes 
in temperature would not 
affect it. 

The very year Charles 
Goodyear was born the 
first rubber was brought 
into this country. “Thirty-nine years later, Good- 
year, almost despairing of finding the secret he 
had worked on for so many years, accidentally 
discovered the process which made possible the 
huge rubber industry of today. 

A piece of rubber containing sulphur slipped 
out of Goodyear’s hand and fell into the stove. 
The heat completely changed its qualities—it 
was no longer sticky, it stretched and bent with- 
out breaking and retained those qualities in 
high or low temperatures. 

‘The process, which he afterwards developed, 
and which he called vulcanizing, after the 
Roman god of fire, is a necessary step in turn- 
ing rubber into tires, conveyor belts, rubber 
belts and practically everything made from 
rubber or having rubber in it. 

The best known of the rubber trees in South 
America is the Hevea 
(Heé-ve-uh) tree. This 
tree growing from 60 to 
100 feet high with its 
branches starting about 
45 feet from the ground 
is found in the warm, 
damp jungles of Bolivia 
and Brazil and also in 
Mexico and Africa. 

The juice from which 
rubber is made flows from 
the tree and in a short 
time hardens and_ turns 
black. ‘This latex, as the 
juice is called, is a milk- 
like fluid circulating just 
beneath the outer bark. 
It is distinct from the 
sap. To collect it from 
the trees, gashes are cut in 
the bark through which 
the liquid drips into dishes. 

In the Amazon region 
the latex is smoked in a 
smudge made from palm 
nuts, which transforms it 


weather. Indeed, little 4 Najive gathering rubber on an East Indian into the crude rubber of 
rubber would be used plantation. commerce. 
[7] 


On rubber plantations the rubber part of the 
latex,—which is composed of rubber and resin, 
—is made to curdle by chemicals. “he curds 
are washed, sheeted and after being dried are 
smoked in hardwood fumes to prevent possible 
spoiling. 

To make this crude rubber of use to indus- 
tries it must be mixed with sulphur and other 
substances and heated to a certain temperature 
for a definite length of time. Ebonite or hard 
rubber is made by adding about 50 per cent sul- 
phur to the ordinary mixture. 

It would be difficult to name all the things 
met with in our daily lives and made wholly or 
partly of rubber. It is worth while to know, 
however, that new uses for rubber are being 
discovered every year. As a result we use things 
every day that we scarcely realize are rubber 
because the article made of it looks so little like 
rubber. 


&. 2 Mame: 


The Lincoln Telephone and Telegraph Company basketball team is out for another season’s victory in the In- 
dustrial Y. M. C. A. League this year. Since December 9 their record shows five consecutive wins with as 
many starts. The manager of the team this year is George Mann and the cabtain, Jack Mankemeyer. 
fellows from left to right are: Jack Mankemeyer, captain; Joe Miller, Leonard Van Horn, George Mann, 
manager; “Fritz” Noble, Vern Simpson, Charles Sikes, Charles Hood, Gordon Eno, “Bob” Morley, “Chet” 
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For instance, the shell of your telephone re- 
ceiver, the part you grasp to place at your ear 
is of sheet rubber, while the cap at the end 
which actually touches your ear is moulded of 
rubber dust. There are millions of telephone 
parts used in different places in the vast equip- 
ment that makes up a telephone system produced 
from sheet rubber. Then, too, rubber is used 
as insulation on some wire which provides path- 
ways for electric currents. 

Another place where rubber is used is for tub- 
ing rods and sheets in the machinery that in turn 
makes telephone parts. 

While Brazil is the original source of our rub- 
ber supply and for years furnished the world 
from its wild rubber trees, of recent years planta- 
tions in the East have been supplying most of 
the world’s raw rubber. Curiously enough, the 
East has lost first place in coffee raising in’ ex- 
change for leading the world in crude rubber. 
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Baldwin. Don Anderson, whose picture is not here, is also one of the basket tossers. 
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Know Your 


ow that the New —_J hese Splendid Suggestions Mean 


Year has begun 


Automobile 


While checking over 
a car some of the fol- 


let us consider More Miles for Company Cars lowing suggestions may 


among other things the 
“care of  transporta- 
tion”. It is hoped that 
some of these sugges- 
tions will enable driv- 
ers of our company 
cars and trucks to get more miles per dollar from 
their cars, and also aid in the diagnosing of 
trouble when it occurs. Many times a car is 
taken to the garage and the driver does not tell 
the complete story concerning the working order 
of the car, and in this way valuable time may be 
lost and extra expense incurred. 

We should bear in mind that the transporta- 
tion of the Lincoln Telephone and ‘Telegraph 
Company is no little thing as there is a great deal 
of money tied up in it and the operating and 
maintenance cost runs very high. ‘Therefore, if 
we adopt the “stitch in time to save nine” method, 
we can cut the cost down considerably and by 
doing this we not only help the company but our- 
selves as well. 

The company garage, located at 21st and L 
Street, Lincoln, is under the supervision of J. A. 
McKinzie, supervisor of supplies, who is respon- 
sible for the furnishing of supplies and up-to-date 
working equipment for the garage. In addition 
to this the garage foreman, F. 
A. Blockwitz, is responsible 
for the supervision and opera- 
tion of the garage and Is assist- 
ed by R. E. Fulton, Walter 
Knudson, and Harry Smith 
who is assigned to night duties 
which consist of lining up the 
trucks on needed material and 
preparing them for early de- 
parture the following morn- 
ing. Everett Darnold is serv- 
ice man. 

This is not a large force to 
keep the hundred and fifty 
cars and trucks that the com- 
pany maintains in operation, 
but we feel we can accomplish 
a great deal with the modern 
working equipment we have 
installed at the shop if we have 
the cooperation of the drivers (Eq 
of our company carsand trucks — pyayp Block 


By F. A. Blockwitz 


Garage Foreman, Lincoln 


be considered impor- 
tant. Let us first con- 
sider the Ford: 

If a Ford motor does 
not work properly see 
that you have gas, oil 
and water first of all. Look over the timer and 
see that it is in working condition. Check the 
spark plugs, test and adjust the coils. In the 
Winter season it often happens that water accu- 
mulates in the carburetor so it is well to drain 
the carburetor in case of trouble. 

The following cars have battery ignition: 
Buick, Studebaker, Dodge, Essex, and Chevrolet. 
In case of trouble on this type of car the follow- 
ing may be applied: 

In case the motor stops, first of all see that 
vou are getting gas to the carburetor, then look 
over the wiring and the battery. See that the 
battery connections are in good condition; look 
at the distributor and see that it is clean. Look 
at the breaker points to see that the adjustment 
is right. It often happens that the motor gets out 
of time. In this case correct the trouble first 
and then re-time the motor. In order to re-time 
the motor remove the first spark plug, get the 
starting crank and turn the motor until the first 
piston comes up on compres- 
sion. A simple way to find 
this is to place the thumb over 
the spark plug hole and turn 
the motor until you feel the 
compression. ‘Then bring the 
piston up to top dead center 
with the spark fully retarded. 
Set the breaker to fire on that 
cylinder and then lock the 
cam so that it cannot slip 
again and put things in place 
and then start the motor. This 
same operation applies to the 
White and Patriot trucks— 
however, they have magneto 
lgnition. 

Now that the winter season 
is here it is necessary that a 
frequent inspection of radiator 
and the storage battery be 
given, which will prevent 


witz, Garage Foreman, | treezing and damage to the 
throughout the territory. Pculs 


radiator and the motor. 
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Switchboard lamp complete and one cut through the middle to show its construction. 


The Manufacture of Switchboard Lamps 


Tis switchboard Great Skill Required in Pro- scribers, and the two 


lamp is one of the 


lamps connected with the 


smallest but one ot duction of Switchboard Lamps answering and_ calling 


the most important 
pieces of apparatus entering into the telephone 
system. It is the only means whereby the tele- 
phone user in a manual common battery exchange 
can signal the switchboard operator, and further 
it plays a very important part in a supervisory 
and testing capacity in the automatic exchanges. 

If you visit a busy manual exchange with its 
thousands of lights flashing on and off, consider 
them the personification of the subscriber ap- 
pearing before the operators to obtain the serv- 
ice which it is the function of the system to give, 
and you will have a conception of the part they 
play 

ie us review very briefly, omitting most of 
the incidental details, a simple telephone call 
from one subscriber in a manual common battery 
exchange to other subscriber in the same ex- 
change. The subscriber removes the telephone 
receiver from the hook to make a call, causing a 
light to flash in front of an operator in the ex- 
change. the operator inserts an answering plug 
in the answering jack associated with this light, 
which causes it to go out and cuts two supervisory 
lights through the plug and cord. One of these 
lights is associated with the calling subscriber's 
instrument and remains unlighted as long as the 
receiver is off the hook. The other is associated 
with the plug and cord that is to be connected to 
the desired subscriber’s line, and lights up until 
this subscriber answers. On receiving the num- 
ber that is wanted, the operator puts the calling 
plug, associated with the answering plug, in the 
calling jack connected with the desired number 
and rings the bell of the second subscriber. When 
this subscriber answers, the second of the two 
lamps referred to above is extinguished by the 
removal of the receiver from the hook. ‘The 
conversation between the subscribers then pro- 
ceeds. When the conversation is completed, the 
receivers are returned to the hooks by the sub- 


jacks and plugs are 
lighted. This is the operator’s signal for dis- 
connecting both lines, which are then free for 


further service. . 
Consideration of this simple form of call will 


show that the various lights flash on or off as 
signals five times in making the call. The num- 
ber of times this occurs in a busy exchange or in 
completing more complicated calls can readily 
be imagined. 

All of this preliminary description is to indi- 
cate the importance of long life, uniform illum- 
ination, and closely controlled electrical char- 
acteristics in these little lamps that control tele- 
phone traffic. Lest their individual importance 
be over-estimated, however, it should be recalled 
that they, like other individual units, mechanical, 
electrical, or human, are a part of a great co- 
operative system, and while the light flashes on 

off in front of the operator, there is much 
unseen action by the other units of the coopera- 
tive scheme which makes the lamp function. 

The general construction of a switchboard 
lamp is shown in the illustration above, which 
g ves a view of one of the completed lamps, to- 
gether with a section that has been cut longi- 
tudinally through the center of another lamp to 
show the internal arrangement. It will be ob- 
served from the scale which is included that these 
lamps are approximately one and_ three-fourths 
inches in overall length, and about five-sixths 
inch in diameter, and of a generally cylindrical 
shape, so that they can be inserted in the lamp 
sockets that are used in a switchboard. 

The lamp is located behind lenses made in 
various shapes and colors to render them more 
conspicuous in the switchboard. ‘The lens is all 
that the operator sees. 

About 30 different types of switchboard lamps 
are regularly manufactured, varying in voltage 

(Continued on page 19) 
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Seven 


Who Have 
Served Well 


1. Frank Beltzer of Lincoln whose 
service record hegan January 14, 


191}. 
Arthur Edward Lamberson of 


Humboldt, first came to work in 
19017—January 22 


t\ 


Elizabeth Anna Morrison, at Brown- 
ville, whose service record is dated 
January I, 1970. 


a) 


¢. Florence Buehler, Beatrice, started 
her employment with the telephone 
company January 1, 1918. 


Nn 
. 


H. C. Trobaugh, the genial man- 
ager at Wilber, has an especially 
long record to his credit. It began 
January 1, 1902. 


Elsie Genevieve Westhrook 
of the traffic department, Lin- 
coln, ahose service to tele- 


phone users started January 
8, 1912. 


7» Marte Loutse Ehler, who is 


at Hastings, joined hands 
with the rest of the telephone 
workers on January 19, 1914. 
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VOLUME X 


We Resolve 


T 1s the resolution of the editor and the staff 
| that in 1928 the Lincoln Telephone News 

will do these things: (While speaking of 
1928 we might mention too, that your magazine 
is celebrating its tenth anniversary this month. ) 

1. It will print the news of the Lincoln Tele- 
phone and Telegraph Company, chronicling its 
doings, achievements, and organization changes. 
This news will be forwarded through lines of 
organization and the editors ask forbearance in 
that they must judge of the relative importance 
of such news and must change and condense the 
items and articles. 


2. It will print articles giving information 
of department activities, purposes and practices 
so that individuals in other departments may 
get an idea of what their co-workers are doing 
and why. ‘The editors will be pleased if such 
articles are written and submitted by individuals 
not on the regular editorial staff and they promise 
to make very few changes in such articles, which 
may be forwarded through the company organ- 
ization or may be written upon assignment. 


3. It will print messages and bulletins from 
the company management to the employes. Such 
material must, of necessity, be prepared at head- 
quarters. 

4. It will print articles on thrift, study, 
health and recreation in the earnest endeavor to 
give helpful advice about the business of living, 
without being intrusive. The editors are always 
glad to consider contributions or suggestions for 
articles on these subjects. 


ns 


5. It will print the news and bulletins of 
other telephone companies in order to keep read- 
ers informed of the trend of affairs and of the 
achievements and activities of the national tele- 
phone service. 


6. It will print as much personal news as 
possible and the editors will appreciate it if every- 
one will cooperate in getting such news to the 


[1 


C. W. Morrter, Editor 


JANUARY, 1928 


Jor Hartiey, Art Editor 
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magazine. Also the editors hope that no one 
will mind if such news is cut and altered, as some- 
times it must be, to meet the space available. 


Why Bang The Wheels? 


T X Y= recently read the story of a railroad man 
that we are going to pass on to you as a 
bit of advice for the new year. It seems 

that a president of a railroad was making an 

inspection trip. At one stop, he discovered an 
aged colored man walking along beside the cars 
and giving each wheel a smart tap with a small 
hammer which he carried for the purpose. You've 
seen the same thing done hundreds of times. 
“My friend,” said the president, ‘why are 
you hitting those wheels with the hammer ?” 
The car-inspector looked at him blankly. 


“Man, Ah doan know,” he said. ‘Boss say 
tap ’°em; Ah tap ’em. Twenty yeahs Ah been 
doin’ dis. Ain’t nobody ast me no sich quest:on 
twell naow.” 


This incident—a true one—happened many 
years ago. Not even on the Toonerville Trolley 
System would we discover anyone who for 
twenty years would perform the same sort of 
work without having normal human curiosity 
enough to ask where his work fitted into the rest 
of the undertaking. Today, people want to 
know, and we owe it to our company, to our- 
selves, and to our public to be so posted on com- 
pany affairs as to intelligently discuss them with 
our acquaintances. 


Comment Is Appreciated 


WorRD of comment, as “I liked such and 

such an article’ or “I did not like such 

and such’, is always appreciated by the 
editors of the News. Send them along. You 
need not sign your name if you do not want to. 
Simply give your department and position and 
the exchange in which you work. 


] 
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Here, There and 


‘ Everywhere 


W.E. Bell Is Congratulated 


WENTY-FIVE years of successful service as a 
" [telephone man have just passed for W. E. 

Bell, commercial superintendent, on Decem- 
ber 1, 1927. The occasion was marked by the 
receipt of a large number of congratulatory tele- 
phone messages, telegrams and letters. Members 
of the official force presented him with a basket 
of flowers, General Manager John H. Agee ac- 
companying the presentation with a brief speech 
of appreciation of his services. “The general com- 
mercial force complimented him with a similar 
floral tribute. 

Mr. Bell, with his brother, J. M. Bell, and 
C. N. Beaver, now directors of the Lincoln com- 
pany, and others, organized the York County 
Telephone Company, in 1902, with three ex- 
changes. Mr. Bell became secretary and gen- 
eral manager. Their first equipment was very 
primitive. “The exchange at York consisted first 
of twelve business telephones. When a_sub- 
scriber desired to place a call, he went to his place 
of business, and an operator, by us.ng a knife 
switch, gave him the exchange he wanted. By 


1912, the company had grown to 4,000 stations 
and had an investment of $400,000. 

Later the same men organized a toll line com- 
pany, bought several exchanges and extended 
their area of service. In 1912, the property was 
taken over by the Lincoln company, and Mr. 
Bell became commercial manager for the north- 
ern district, with headquarters at his old home 
town of York. “The next year he moved to Lin- 
coln to become district commercial manager. In 
1921, he was rewarded for his excellent service 
by being made commercial superintendent, which 
position he now occupies. 


Mr. Bell at various times has had other tele- 
phone interests, and was connected in a man- 
agerial or advisory capacity with most of them. 
He is one of the pillars of the Nebraska Tele- 
phone Association, which he helped organize. 
He has been its president twice, and is still a 
member of the board of directors, as well as its 


treasurer. 
ik tk Ba 


Personals 


H. AGEE, general manager, was elected as 
one of the directors of the Lincoln Chamber 
of Commerce at its regular meeting held 
December 14. Mr. Agee was 
elected for a two-year term. The 


OTS TITY Ch RE hk ae BT ea r er Seeman 2° aR 
ei aval Me aera a, | : onal oe M nae ek ty 14: 
‘. . Ay! ; RES he es ae er a. © 


W. E. Bell at His Desk 
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BTS board will take office Janu- 
a ary 10. Mr. Agee’s wide ac- 
quaintance with the city’s busi- 
ness men and his deep interest in 
all civic matters bespeaks the 
high esteem in which he 1s held, 
although his residence in Lincoln 
has been brief. 

H. F. McCulla, assistant com- 
mercial superintendent, was elect- 
ed vice-pres‘dent of the Lincoln 
Kiwanis Club at its regular meet- 
ing held December 16. ‘Herb’, 
as he is known to Kiwanians, 
served as a member of the board 
during the past year. He is one 
of Kiwanis’ most popular mem- 
bers. 


Smoker Opens Winter's Activities 


HE men of our company began the winter’s 
"| activities with a smoker and entertainment 

in the men’s club rooms at Lincoln, Tues- 
day, December 7. 

‘The entertainment, especially prepared, con- 
sisted of several selections by the Piney Woods 
School colored quartette, first aid demonstrations 
by our company’s first aid team, two reels of 
motion pictures, and the presentation of the In- 
dustrial League cup to last year’s basketball team 
which won the champ‘onship, by M. T. Caster, 
plant superintendent. 

Following the entertainment a cafeteria lunch 
was served after which the men played games. 

‘This smoker is the first of a series to be held 
this winter and under the sponsorship of the 
men’s club room committee. The officers are 
Charles Peachman, Joe Hartley and C. W. 
Motter. 


* *¢ #& + 


Departments Hold Conferences 
A SERIES of plant conferences were held at 


the district office points during the week of 
November 21, at which time the district 
and local managers met with the plant superin- 
tendent, M. TI. Caster. A discussion of the vari- 
ous methods of handling sleet storm repairs—re- 
setting poles, replacement of instruments and 


— 


>, 
antes 


} RI 


none 


Above: First smoker of the seasonwas well 
attended 


Right: The traffic conference at Hastings 
discussed “Talk” 
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equipment, and plans for improving rural service 
were among the subjects discussed. 

The five-year provisional estimate of the com- 
pany, based on study and research, was presented 


. by Superintendent Caster, who emphasized the 


importance in good service of proper plant work 
and planning, and of cooperation with all other 
departments. 

The general discussions were about how to 
plan for years ahead so as not to make too large 
an investment in plant equipment, while at the 
same time the equipment be ample to care for 
future development. 


* & th % 


sided at a series of trafic conferences held 
at York, Hastings, Lincoln and Beatrice on 
November 29, 30, and December 5 and 6, 1927. 
The program of the conference covered prac- 
tically every subject as concerns trafhe depart- 
ment methods and practices. “Lhis conference is 
in keeping with the company’s policy of conduct- 
ing such meetings every six months. 


R S. BREWSTER, traffic superintendent, pre- 


The conference reviewed the reduction in the 
charges for long distance telephone service over 
the greater distances which became effective De- 
cember 1. An innovation in long distance oper- 
ating which provides that when a_ subscriber 
places a long distance call and has to leave for 
another city before the call is com- 
pleted, the first operator passes the call 
on to the operator in his next stopping 
place, who completes the call by the 
time he arrives, was discussed. 

Health and ventilation, public rela- 
tions, and the responsibility of the chief 
operators to the public and to the com- 
pany were also considered. Mr. Brew- 
ster was assisted by C. C. Donley, 
trafhe engineer, Miss Sara Horn and 
Anna Seymour, traveling instructresses. 
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P.A.S. Equipment Used At 


Demonstration of New Ford 


HE Hussong Motor Company and_ the 

O’Shea-Rogers Motor Company of Lincoln, 

as well as the E. R. Herrichs Garage at 
Fairbury, called upon the services of the Public 
Address System equipment to help introduce the 
new Fords the first of December. 

The large crowds thronging the _ buildings 
made it impossible to hear without the amplifica- 
tion facilities afforded by this equipment. At 
O’Shea-Rogers three projectors on the inside and 
one on the outside served to carry the message, 
and at Hussong’s there were two in use. At 
Fairbury five projectors were used to carry lec- 
tures on the new car to the people, one inside 
the building and two outside. One was used at 
a downtown corner where a large crowd of Sat- 
urday shoppers gathered. 


* * 


Printer Telegraph Installed 
At Beatrice 


A telegraph printer—one of the latest devel- 


opments in news dispatching to substitute 

for an operator—has been installed in the 
office of the Beatrice Daily Sun, the enterprising 
daily paper at Beatrice. 

The installation was made by Wire 
Chief Walter Stewart at Beatrice, who 
prepared himself with intensive train- 
ing in the Bell school of instruction at 
Omaha. 

The large amount of news matter 
that these printers provide make for 
better papers. A number of other Ne- 
braska cities in which dailies are issued 
are now having printers installed thus 
speeding up the passing of information 
to the public in general. 


19 > 


Be oe 


Out of Commission 


About four hundred telephones in Nebraska 
City were put out of commission for several 
hours on November 12, when workmen for the 
Central Power Company drove a pipe into the 
underground cable which supplies telephone serv- 
ice to the southeast residence area of the city. 
Although cable spicers were rushed to the scene 
it was many hours until service was restored. 
Cable Splicer Lloyd Rife and his helper, Jean 
Radcliffe, and W. C. Lant, combinatioa nian, 
are to be commended for their excellent peiform- 


ance. 


Dynamite Destroys Fairbury 
Farm Cable 


About fifty feet of rural telephone cable and 
ten long distance lines were destroyed by flying 
pieces of old concrete from a foundation which 
was being dynamited in preparation for the con- 
struction of a new bridge at Fairbury to replace 
the one washed out during the high water in 
August. The damage caused interruption of 
service on 150 rural telephones and ten long d s- 
tance lines. Service was restored on the long 
distance lines within an hour and the rural tele- 
phones were working the same evening. 


Above: E. F. Johnson, Ford Representative, 
O’Shea-Rogers Motor Co., tells them about 
the new Ford from his office 


Left: The Hussong Motor Co. pleased the 
crowds by the use of the P. A. 8. 


Tele phone News Correspondents 


ROM time to time the Lincoln ‘Telephone 

News will publish short bits about its cor- 

respondents over the territory who help to 
make the News possible. 

Bert L. Overcash is cor- 
respondent for the Lincoln 
Telephone News for the 
Lincoln warehouse and shop. 
The news material which 
comes in for this part of the 
organization is very fine, each 
item containing the essential 
information in an interesting 
and occasionally a humorous 
style. He is much to be com- 
mended for the promptness 
and regularity with which 
his correspondence is_ for- Bert Overcash 
warded to the editor. 

The article in this issue by Frank Blockwitz, 
entitled ““Know Your Automobile’, was secured 
for the readers through the cooperation of Mr. 
Overcash. 

Mr. Overcash first came to work for the tele- 
phone company in June, 1923, as messenger and 
helper in the supply department. In November 
of the same year, he was transferred to the ware- 
house as shopman. He handles most of the cleri- 
cal work for the warehouse and shop at present. 

He has been employed part time during the 
school season, and has been attending the Uni- 
versity of Nebraska. This is his senior year in 
the College of Business Administration. 


Commercial ServiceStudy Pleases 


In a letter to D. G. Bell, local commercial 
manager, Lincoln, O. J. Fee, general manager 
of the Evan’s Laundry Company, expresses his 
appreciation of the commercial service study of 
the telephone equipment. 

‘Some time ago your company made a com- 
mercial service study of our telephone facilities. 
The report given was not only enlightening but 
gave us several concrete facts to follow out to 
the betterment of our service through the door 
of the telephone. 

‘“T am indeed grateful for this survey and ap- 
preciate the courtesy extended by your company. 

‘After sufficient time has passed for the assim- 
ilation of the suggestions made therein, I am 
going to ask for a duplicate survey to see how 
well we have followed these suggestions.” 


Writes Letter of Appreciation 


In a letter to J. E. Caley, local manager at 
Sterling, Rev. H. F. Beebe, pastor of the Hope- 


Frank Beltzer, 
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well Methodist church, four miles southeast of 
Sterling, said: “‘Just a line to express my appre- 
ciation of the splendid service that you and your 
office have rendered. I have used the telephone 
a great deal, especially for long distance calls and 
have always been well pleased with the efficient 
way in which you have served me.”’ 


Manager Meshier Before 


Rotarians 

Members of the Fairbury Rotary Club were 
entertained at a luncheon meeting at the Hotel 
Maryetta recently with a very instructive and 
enlightening talk relative to the history and 
development of the telephone from both a nation- 
al and local point of view, by Charles Meshier, 
local manager for our Company, say the Fair- 
bury Journal and News. 


* *® + * 


Restore Service In Record Time 

A fire which was discovered about ten o’clock 
on the night of November 17, at Fairbury, de- 
stroyed a large barn at the rear of the Clark 
Motor Company building. It also destroyed 
twenty feet of aerial cable, consisting of one four- 
hundred pair and a fifteen-pair cable, which was 
about five feet above the structure. “Telephone 
service to more than 600 telephones was inter- 
rupted. Cable splicers and repair men were on 
the job and began work at three o'clock on Wed- 
nesday morning. A speedy restoration of service 
was made and by Wednesday evening service was 
normal. ‘This excellent performance was accom- 
plished by Cable Splicer Frank Beltzer, Lloyd 
Rife, and helpers Harry Walker and Jean Rad- 
cliffe, who worked continuously from the time 
they went on the job at three in the morning 
until late the next evening. 


ie ai 6 

Gene Radcliffe, Lloyd Rife and Harry 

Walker do a good job in restoring service after the 
fire at Fairbury. 


i 
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A Telephone eA, 
Conversation | 


of 1877 


nN “The Travelers Record” 

of December, 1877, pub- 

lished by the ‘Travelers 
Insurance Company, ap- 
peared the story of a tele- 
phone conversation, one of 
the first of those in which 
the telephone made its debut 
in business. This one 1s esp2- 
cially interesting, partly be- 
cause of the participants, and 
partly because of the tone of 
prophecy in_ the editorial 
comment. 

We are indebted for this article to Mr. George 
E. Chisholm, of the Travelers Insurance Com- 
pany. 

The article following is quoted verbatim from 


“The Travelers Record” for December, 1877. 


“The telephone proves quite handy in trans- 
acting insurance business. In the latter part oi 
October, Messrs. H. Haskell and J. B. Moore, 
special agents for The Travelers, tried it at 
Brantford, Ont. Being at the residence of Rev. 
Thomas Henderson, they received the applica- 
tion for an accident policy of Prof. A. M. Bell 
(father of Prof. A. G. Bell, of Boston Uni- 
versity, and inventor of the telephone), who was 
at that t'me in his own house at Tutelo Heights, 
four miles distant. All the necessary questions 
were asked and answered through the telephone, 
being distinctly heard and understood. ‘The 
agents having never before made the acquaint- 
ance of Professor Bell, were introduced by means 
of the same instrument. ‘This, we think, is the 
latest in accident insurance and a fresh demon- 
stration of the usefulness of Professor Bell’s 
invention. It is not only capable of transm tting 
the human voice over long distances instantane- 
ously, but preserves every articulation distinctly, 
and is no doubt destined ere long to be of great 
practical value. Its universal adoption will make 
the world one vast whispering gallery. Can- 
vassing agents will then be scarcely needed, as 
every one can talk directly with the Home 


Office.” 


“Pre "54 P| 
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January Service Records 


Those With Less Than Five Years 
Service Not Included 


Hiland Hill Wheeler, Lincoln.......... Jan. 13, 1915 
Lloyd M. Campbell, Lincoln............ Jan. 1, 1919 
Flora M. Johnston, Lincoln............. Jan. 5, 1920 
Myrtle M. Smith, Lincoln .............. Jan. 8, 1923 
Elsie Pearl Mouden, Lincoln........... Jan. 1, 1921 
Thaddeus Clyde Cone, Lincoln ......... Jan. 22, 1923 
Frank Beltzer:. Lincoln. «s cs svedsin«0< vex Jan. 14, 1913 
Everett Jay Cook, Lincoln.............. Jan. 30, 1922 
Millard ¥. Gass, Lintolnv ss icicciw vena Jan. 3, 1918 
Farry Bb. Gore, Lineeliies<1s is gis ekeews Jan. 10, 1906 
Joseph Clancy Miller, Lincoln.......... Jan. 19, 1909 
Donald C. Travis, Lincoln............. Jan. 1, 1918 
Alex M. Geist, Ashland..... 00.000. Jan. 16, 1923 
Florence Buehler, Beatrice ............. Jan. 1, 1918 
Edgar D. Morris, Auburn.............. Jan. 10, 1923 
Martin John Brockmeyer, Fairbury..... Jan. 1, 1921 
Arthur Edward Lamberson, Humboldt..Jan. 22, 1917 
Wm. Oliver Bundy, Steele City......... Jan. 1, 1920 
Harry C. Trobaugh, Wilber............ Jan. 1, 1902 
Earl Eichenauer, Hastings............. Jan. 6, 1920 
Hatve Colvin, Lintolni« <a cecciinaded ds Jan. 2, 1923 
Mrs. Carrie Brown, Lincoln............ Jan. 28, 1913 
Sarah Ann Horn, Lincoln.............. Jan. 1, 1919 
Elsie Genevieve Westbrook, Lincoln....Jan. 8, 1912 
Elizabeth Anna Morrison, Brownville...Jan. 1, 1919 
Lulu McCreight, Endicott.............. Jan. 1, 1920 
Mrs. Lizzie Cressman, Jansen.......... Jan. 1, 1921 
Sylvia May Fifield, Deweese........... Jan. 24, 1920 
Marie Louise Ehler, Hastings.......... Jan. 19, 1914 
Eva Stutz, Plebron «64 c0cia vagseew as os Jan. 19, 1920 
Ellen Allison, Beaver Crossing......... Jan. 25, 1923 
Clara Bertha Ahrens, Garland......... Jan. 1, 1921 
Miss Lydia Pautsch, Louisville.......... Jan. 24, 1921 
Charlotta Laura Westley, Brainard ....Jan. 1, 1916 
Emma Lou Hanekamp, Geneva......... Jan. 29, 1923 


[17 ] 


WHO, WHAT WH 


On This Page We — Such 
Selected From Our Daily; Mai 
Genrer cp 


: 4 
: Y 


= 


HEN were telephones first used in other 

Xv countries than the United States? 

Answer: Telephones were shipped to 
Japan, China, Cuba and France even before the 
first commercial telephone exchange had been set 
up in this country. The first commercial tele- 
phone exchange in the world was established at 
New Haven, Conn., January 28, 1878. The 
first foreign shipment of telephones was made on 
September 25, 1877. It consisted of two tele- 
phones which were sent to Bavier and Company, 
Yokohama, Japan. Shipments followed soon 
afterwards to Havana, Cuba; Paris, France; 
and to China, the latter being sent at the request 
of Cheney Brothers, silk manufacturers of South 
Manchester, Conn. 

Why doesn’t the telephone company have a 
manager in each town in which our company 
operates? 

Answer: "The telephone company has many 
small exchanges having comparatively few tele- 
phones. Consequently the revenues derived in 
such exchanges are corre- 
spondingly small. If the 
company should have a man- 
ager in each of such ex- 
changes, it would in many, 
if not every instance, result 
in higher rates being re- 
quired for service. “This ob- 
viously would be burdensome 
to our subscribers and un- 
necessarily so when they can 
be served satisfactorily by a 
less expensive organization. 

In exchanges where the 
company has no manager, 
the ordinary day-to-day busi- 
ness transactions are taken 


Mea 


ier 


~ 


P ; aie rn Sif: ‘ : 
care of by the chief operator- am 
ey + se af ee 


cashier. Matters not of ordi- 
nary occurrence are handled 
with the assistance of a man- 
ager of a nearby exchange. 


Millard Gass, cable 
who has a service record dating back 
to January 3, 1918. 
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WHE N N AND WHY 
Ae uestions and Answers 


as Seem to Have a 
aa 


What does the term “outside plant”’ cover? 

Answer: ‘The outside plant is that portion 
of the plant that lies outside of the central office 
building and outside of the subscriber’s station. 
It consists of underground ducts, and manholes 
and cables that go in them, poles, crossarms, wires 
and a great many detailed appurtenances and ap- 
pliances that go with them. 

* 2 * + 

What does the term “AB” mean in connection 
with toll? 

Answer: The term “AB” used in connection 
with toll service means that the call is handled 
by a local A operator at one point to the distant 
B operator at another point without encountering 
the toll switchboard or a toll operator, but tak- 
ing a toll rate. In other words, it is a call for a 
sufficiently distant party to warrant a toll charge, 
but because of the facilities between the called 
and calling points this rapid and efficient service 
is handled by the local operators. 

The called number must be furnished by the 
calling party for such service, and it is available 
only when the calling party 
wishes to reach a_ called 
station and not a particular 
party. 


What Is a connecting com- 
pany? 


Answer: A connecting 
company is an independently 
owned company but one 
which is connected by the 
long distance lines of our 
company. 


xp 


Res 


How many connecting 
companies are there in our 


company’s territory ? 
ive Lincoln, a 

Answer: There are 84 
companies. 
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The Manufacture of Switchboaad Lamps 


(Continued from Page 10) 


from 4 to 48 volts, and in current consumption 
from .003 amperes to 3.0 amperes. “They are 
produced entirely from parts made at Haw- 
thorne. A list of the materials that enter into 
their manufacture includes glass, brass, wood, 
lead, tin, platinum, gold, silver, graphite, acid 
washed cellulose, zinc, hydrochloric acid, glue, 
wax, linseed oil, varnish, benzine, turpentine and 


red dye. 


Carbon filament is used in these lamps _be- 
cause it has a resistance about 300 times that of 
tungsten and because of the fact that switch- 
board lamps must be held to a relatively high 
resistance. This carbon filament is produced by 
roasting cellulose fibre, which has_ previously 
been made in much the same way that artificial 
silk fibres are made, except that a lamp filament 
must be a uniform round fibre, whereas artificial 
and natural silk fibres are flat. If uniform 
round fibres of cellulose of long length and of 
the diameters desired were available in nature, 
it would not be necessary for us to produce our 
own filament. 


In the manufacture of the fibre for our pur- 
poses, acid-washed cellulose is treated with a 
specially prepared zinc chloride solution, with 
the result that a thick, transparent solution is 
produced. ‘To get the eftect of this imagine a 
piece of cotton dissolving in a clear liquid that 
looks like water, until a heavy solution like 
maple syrup is obtained. ‘This solution is placed 
in extruding heads and extruded under high 
pressure through extremely small and_ accur- 
ately made nozzles into a jar of alcohol, which 
coagulates the cellulose in the form in which it 
was extruded. When a considerable length of 
this fibre has piled up in the alcohol jar, it is 
removed, dried, and wound on ean One 
pound of the acid-washed cellulose will produce 
more than 200 miles of fibre, not all of which 
is used, however, for the exactness of control 
that is required for our lamps makes it necessary 
to measure all of the fibre very carefully and 
to sort out any that may not fall within certain 
narrow limits. 


The spooled fibre within the desired limits is 
next placed on small machines which wind it 
around graphite pins or blacks. Paraffin’ is 
smeared on the pins to keep the fibres in place 
while they are packed in a crucible full of graph- 
ite powder and heated to a high temperature for 
several hours. ‘This heating changes the fibre 
from cellulose to carbon of the same form and 
shape but of much smaller diameter. The fila- 


ment shrinks to about one-tenth of its original 
diameter between the extrusion and it finished 
condition. After the filament is unpacked from 
the crucible it goes to the operators, who sort it 
according to diameters and types, and then to 
the cutters, who cut it to suitable lengths, and 
finally to the mounters, who mount the filament 
on the stem in the position in which it is used 
in the lamp. 

The vacuum chamber of the lamp is made 
from two pieces of glass tubing. The larger of 
these, rounded over at the end, forms the bulb 
or cap and the other becomes the stem that sup- 
ports the filament and the lead-in wires. This 
latter tube has a circular bulge or ball blown 
into it which is just a little smaller in diameter 
than the inside diameter of the cap to which 
it is later sealed. This sealing operation em- 
beds the seal wires in the joint between the end 
of the cap and the ball. Platinum is used as a 
seal-in wire, as this metal expands and contracts 
at about the same rate as the glass, and, there- 
fore, does not break away from it and develop 
leaks as the lamp successively heats up and cools 
when lighted and cut off in the switchboard. 
The very small volume of the vacuum chamber 
in a switchboard lamp makes the question of 
the possible introduction of minute quantities of 
gas of extreme importance. 

To the platinum wire, which constitutes the 
seal wire, is welded a cheaper alloy wire, which 
forms the rest of the lead-in circuit carrying the 
current from the external terminals of the lamp 
to the filament. Before the stem is sealed to 
the bulb or cap, these welded wires are embedded 
in the flare at the end of the stem and cut to a 
proper length. It is upon these wires that the 
mounters stick the carbon filament with small 
quantities of graphite paste. “The filament is 
so small that large magnifying glasses must be 
used at this operation. 

Most of the carbon filament regularly pro- 
duced runs considerably smaller than human 
hair, and some are so fine that sixteen would 
have to be combined to make the average hair. 

It is following the mounting of the filament 
on the stem that the sealing operation previously 
described is carried out. The long stem tube is 
left on as a means of pumping the air from the 
lamps. In pumping these lamps 100 of them 
are sealed on to a many- -limbed glass ‘“‘tree’’. 
These “trees” of lamps are then tested for leak- 
age or defective construction by inserting them 


in a tank of water and applying a 50-pound air 
pressure. 


[19] 


Organization Changes 


The following changes, new employments, 
transfers, and promotions have occurred since 
November I, 1927, in the personnel of the Lin- 
coln Telephone and Telegraph Company: 


TRAFFIC DEPARTMENT 


Emmaline Hein, line operator, Lincoln, to line su- 
pervisor. 

Maxine Everett, local operator, Lincoln, to local 
supervisor. 

Ruth Gentry, employed as relief operator at Beaver 
Crossing. 

Helen Bryant, employed as student operator at 
Wahoo. 

Leona Ferguson, relief operator at Syracuse to “A” 
and line operator. 

Mrs. Eva McIntyre, assistant cook, Lincoln. 

Helen Huston, relief operator at Osceola. 

Hortense Holmes, transferred to local operator, Lin- 
coln, from Salina, Kansas. 

Katie Fast, transferred to line operator, Lincoln, 
from Fresno, California. 

Edith Voix, relief operator, Talmage, to “A” oper- 
ator. 

Cora Van Winkle, employed as relief operator at 
Talmage. 

Alyce Johnson, assistant chief operator at Platts- 
mouth, transferred to Pacific Telephone Company, 
Long Beach, Calif. 

Helen Bauer, employed as student operator at Friend. 

Mrs. Ethel Rakestraw, “A” operator at Friend, 
transferred to Lincoln. 

Ira Axtell, student operator at Fairbury. 

Elichia Wolfe, student operator, Wymore. 

Mildred Polak, operator at Wymore, transferred to 
Lincoln. 

Fern Fusby, student operator, Stromsburg. 

Eden Knutson, student operator, Ashland. 

Lela Henderson, employed as_ student operator, 
Plattsmouth. 


PLANT DEPARTMENT 


G. A. Stuart, combination man, Hastings, trans- 
ferred to shop at Lincoln for training course. 


Walter Cousins, lineman, construction department, 
to combination man, toll wire chief’s office. 


D. C. Travis, combination man in service depart- 
ment, Lincoln, transferred to toll wire chief’s depart- 
ment. 


Alex Geist, combination man, Ashland, to manager, 
Bennett. 


John Potter, manager at Bennett, transferred to 
combination man, Ashland. 


George W. Hayes, employed as groundman incon- 
struction department. 


Chas. Lake, employed as night janitor, Auburn. 


Florence Tateman, employed as stenographer in 
Lincoln supply department. 


AUDITING DEPARTMENT 


Bruce J. Sievers, employed in auditing department, 
Lincoln. 
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Thank You, Mr. Pickett 


The following complimentary note is reprinted 
from the Sterling Sun at Sterling, Nebraska. 
W. T. Pickett is its editor. 

“We are in receipt of a copy of the Lincoln 
Telephone News. This is published monthly in 
the interest of the employes of the Lincoln Tele- 
phone and Telegraph Company. 

“It is just like a little home paper, giving the 
news of the operators, linemen, and others em- 
ployed, and articles published by different per- 
sons dealing with some phase of the work. 

‘This cooperation is a fine spirit shown by the 
company and employes and brings every one in 


the work in communication with each other.” 


Appreciation from Garland 


Chairman W. C. Grots and the four members 
of the village board of Garland wrote their ap- 
preciation of the assistance given by our com- 
pany in the graveling of the streets of their vil- 
lage as follows: 

“We, the undersigned members of the village 
board of Garland, take this means of showing 
you that the services of all those who so liberally 
helped with the graveling of the village streets 
are appreciated more than we can express. ‘The 
spirit in which the work was done made it a 
pleasure to all those concerned. We want you 
to know that the town, as a whole, appreciates 


your efforts and cooperation.” 


Bind Telephone News 


A number of employes are seeing to it that 
their file of 1927 News is being bound and kept 
in the office or home. The cost of binding twelve 


News into one volume is $2.00, ordered through 


the News office. 
* + & 


Finds Early Directory 
District Manager C. G. Bennett, of York, 


secured a copy of the first telephone directory 
ever published in the city of Osceola. Photostat 
copies were made and sent to as many of these 
people and their descendants as could be found 


of the people whose names appear on the first 
directory. 
# + & & 


Our Color Covers 


Commendation, sincere and much apprec‘ated, 
has come to the News because of the attractive 
color covers used in the December issue. “The 


NEws expects to have many of these color covers 
throughout the year 1928. 


0] 
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IDNIGHT and a New 
M Year! Like a candle 

that has burned down 
to the very end and expired, 
leaving only a whisk of 
smoke, old 1927 has slipped 
into eternity and is as dead as William Shakespeare’s 
office boy. 

Like a friendly lighted candle that burns brightly 
and blazes forth with youth and vitality, Young 1928 
now occupies the center of the scene. 

Right here is where you and I and all the rest of 
us mortals enter into this scene and become a part 
of it. For you and the rest of us are to carry out a 
bigger program this year for our telephone family 
than ever before. 

So as it is customary at this season of the year, 
we wish various things for our friends, ev idence of 
which may be found on the greeting cards that drift 
in by threes and dozens. Most of these are worded 
in extravagant language, so extravagant, indeed that 
there is little chance of the wishes 
ever coming true. i it at i 

May we, of the Plant Progress nie iy aA 
Page, beg the favor of being ‘i ae i 
little different this year? For we ts 
are not going to wish you any of i ue 
the customary things—that 1s, not ru a 

nn 


re) 


directly. We are simply going to f 
wish you courage, not the kind of Bis i 
| 


, 


ahi 


courage that causes men to Jump i i 
into lakes and rescue drowning an 
ladies, or to rush into burning i yi * vil 
buildings, but the kind of courage i i 
you will need every day in the 


courage up, if you have it. We 


wealth and all the rest. You will 


go and get them. 
So we wish you a Courageous New Year: 


x * 


Foreman Walentine, who for the past few months 


has been repairing the town plant of Columbus, Ne- 
braska, for the Continental Telephone Company, has 
returned to Lincoln. Mr. Walentine will assist in 
carrying out our tree trimming program after the 
first of the year. 

Mr. C. G. Bennett, district manager at York, re- 
ports that Foreman Craig has completed farm se 
repairs at Geneva. Since the completion of the wor 
old Mother Winter hasn’t succeeded in breaking a 


Ww ire. 
* * + * 


Foreman Moss and crew have completed the town 
plant repairs at Harvard and are now working on 
estimate 2288—the Edgar-Harvard toll line repairs. 

* * + * 


Ed Cummings from the service department at Lin- 
coln has spent several days in York recently doing 
special central office equipment work under the di- 
rection of Mr. C. C. Donley, trafic engineer. 


J. A. Dobbs of the service department, Lincoln, 
claims he is the champion hunter of the organization. 
He came back from a hunting trip the other day with 
a wagon load of squirrels and rabbits. He doesn't 
offer any explanation, however, as to how he got them. 
Perhaps that part would bear investigation. How 
about it, Dobbs ? 


Plant Progress 


— Thad Cone — 


nh 


F sas {i Me 


| Te 
business of living. So keep your Y ak ci ik na nN a 


don’t need to wish you health and |, Hl Ae Ultassseseenreesseranivatlh IN ball tah 


As the winter months fall 
upon us the plant depart- 

ment is hastening to get its 
big tree trimming program 
under way. C. D. Creswell 
and crew of the construction 
department have already started their part of the 
program. Mr. Creswell reports that the clearance 
thus far secured is going to make our tree hazard 
easily handled for the next few years. 

Foremam Studier and crew have completed estimate 
2293 which covered the repairing of the Lincoln- 
Omaha toll lead and will by the first of the year 
have completed the Waverly town plant repairs. 

The York District held a very profitable meeting 
at York on November 23rd. Mr. Bennett called the 
meeting and Mr. Caster came out from Lincoln and 
directed it. All managers were present, and also 
some of the other plant men from the district. Topics 

discussed were pole replacement 

and classification, sleet storms, and 

ih y) iii miscellaneous maintenance prob- 
dl HI ne Ht lems 

fn tH wl A very unusual case of trouble 

wit developed recently at York in 

iti “gee il connection with the radio broad- 

: tee casting station KGBZ. A taxi 

in cath ofice which is located next door 
* Se i from the station complained that 
vita 


Mk 


Mi during broadcasting periods it was 
i i HR impossible to use the telephone be- 

tly cause of hearing the programs 
i iI) being broadcast on their telephone 
Fa Hil line. Tests indicated that the line 
Ih lit! was clear and inspections revealed 
the parallel drop wire was parallel 
; to the station aerial and_ not 
twisted. The house wire was also nearly parallel 
to the broadcasting aerial. The position of the 
parallel drop wire was changed to make it run at 
angles to the radio aerial; also the drop wire was 
twisted, but very little improvement noticed. 

Further tests were made which revealed that all 
remaining interference was in the house wire and the 
subscriber complained that he got shocks from the 
desk stand. We found that by disconnecting the 
house wire from the set and the protector that we 
received so much current that to stand on the cement 
floor and touch the end of the house wire, the con- 
tact would burn the skin where the contact was 
made. A receiver connected from this house wire to 
the ground gave a click, but by listening steadily no 
sound was heard until broadcasting started. This 
indicated a very high frequency of current. By re- 
routing the house wiring away from the roof and 
along the wall at the most distant side from the 
studio we overcame the interference almost entirely. 


* 


x Da se 

On October 31st, the annual inventory was taken 
at the Lincoln warehouse. By systematically handling 
the task, no serious inconvenience was caused anyone. 

* *% + & 

Mrs. Grace Hiatt, local supervisor at Lincoln, who 
has been with the company about eight years, = 
signed to be married to John Betzer on Nov ember 
The supervisors presented her with an electric er 
iron. The operators presented her with a beautiful 


picture. Mrs. Hiatt will be missed by her many 
friends in the trathe department. 
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News trom the Exchanges 


rs. Estan Armitage, 
M formerly Grace 
Bruns, service’ ob- 
server at Hastings, visited 
her friends in the traffic 
department at Hastings on 
December 2. Mrs. Armitage 
seemed to think it some- 
thing to brag about that 
they had not been chari- 
varied. That night eleven 
girls of the Hastings ex- 
change motored to the 
Armitage home in Kene- 
saw and there Estan and 
Grace were properly chari- 
varied. After music and 
dancing, refreshments were 
served by the hostess and 
the girls wished the young 
couple many happy years 
together. 
= ES = cS 
Two new _ bookkeepers, 
Misses Dorothy Walker 
and Clara Jones, have 
been added to the revenue 
section of the accounting 
department, Lincoln. These 
people were employed to 
fill the vacancies caused by 


Frank Larson, who has 
been doing farm line re- 
pair work at Superior and 
Guide Rock, is now enjoy- 
ing his vacation with his 
mother at Trumbull, Ne- 
braska. 

*  # # 

Mrs. Lloyd Redenbo, of 
Burr Oak, Kansas, was a 
recent visitor at the York 
ofice. Mrs. Redenbo will 
be remembered as Mar- 
garet Nohr, formerly an 
operator at York. 

The operators at Har- 
vard are wearing very 
pleased expressions and 
justly so. For on Decem- 
ber Ist there were sixty- 
one long distance calls 
filed at the Harvard office 
and sixty-one completed — 
including several compara- 
tively long hauls. Again 
on December 7th there 
were filed eighty-nine and 
eighty-nine were completed. 
These perfect days are 
worth talking about and 


the resignation of Miss On December 6, fire destroyed the Hardy Furni- Warvard folks expect to 
Christina Scott and Miss ture Company warehouse. It was necessary to have many more during 


Eunice Milton. 


* ££ * * telephones were last. 


replace ten drops that were destroyed. Three the month. 
The men who handled the £ * * # 


Here is the latest report repairs early the next morning were T. R, Lutz, A Thanksgiving dinner 
on the Superior Christmas foreman, F. C. Hall, J. R. Hargis, P. Winscot, was given on the Thurs- 


party dated about Decem- 

ber 18. The nextissue will | sgecpepresygrr sz, 
chronicle the party itself: 
“Elaborate arrangements are being made for the 
Christmas party at Superior, which is to be held the 
evening of December 20th. The restroom is decked 
gaily in mistletoe and holly and festooned in red and 
green crepe paper. ‘Tinsel and gold grace the Christ- 
mas tree and small red bells dangle here and there. 
Mystery and excitement accompanies the suspense 
previous to the festive occasion. In front of the ex- 
change there stands a brilliantly lighted Christmas 
tree whose inviting greeting to passers-by encourages 
a visit to the building.” 


+ + + 


Miss Caroline Wager, assistant chief operator at 
Superior, is at her home in Edgar, where she has been 
sick for several days. We hope that Miss Wager will 
soon be able to be with us again. 


The Misses Hein of the Lincoln trafic department 
entertained for the following relatives at a Thanks- 
giving dinner: Mr. and Mrs. P. H. Hein, Mr. and 
Mrs. Jack Kreiger, Mr. and Mrs. T. L. Brennenon 
and Roda Jean and DeLores, from Harvard; Mr. and 
Mrs. E. H. Pauley, from Henderson; Miss Bernice 
Pauley, from Crete; and Mrs. Albert Kouzack and 
son, Ronnie, from Sandwich, [linols. 


and T. E. Kerbaugh. 


day which is celebrated in 
arms —aane November by Mrs. Maude 
; Cornell, chief operator at 
Glenvil. <A delightful evening was spent playing 
cards and games. Refreshments were served at mid- 
night. Guests departed at a late hour. tired but 
thankful for the evening’s fun, as they should be. 


Miss Betty Pruyn of the Lincoln traffic department 
spent Thanksgiving holidays with friends in Shelby, 
Nebraska. 

e+ ££ £ 

Miss Bernice Miller comes to the 
cial department, Lincoln, 
Sapulpa, Oklahoma. 
December 2. 


general commer- 
as a new employe from 
She assumed her new duties on 


* F FF 

Miss Carolyn Lund, who has been employed as an 
operator at Nebraska City, and John Thoms, of Otoe 
were married Thanksgiving Dav at Sidney ‘Towa: 
The bride is a daughter of Mr. and Mrs. T. ‘B. Lund 
of Bridgeport, and for the past year has been making 
her home with her sister, Mrs. Fred Hoffman. Thev 
were accompanied to Sidney by Miss Martha Recter 
and Harvey Moller. Mr. Thoms is a son of Mrs. 
Henrietta Thoms, of Otoe, and is engaged in farming 
for his mother. After a brief honeymoon trip the 


young people will live with the groom’s mother near 
Otoe. 
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Mr. and Mrs. Erby Haver- 
stadt of the Tecumseh exchange 
are rejoicing over the arrival 
of a small son at their home. 

Miss Grace Tapley of the 
Lincoln trafic department re- 
signed December 1 to take up 
her new duties at the Lincoln 
Drug Company. 

Dan Cupid has again made 
an appearance in the Lincoln 
office. Miss Harriet Davis, toll 
supervisor, is wearing a beauti- 
ful diamond. 

* *« * 

Smocks are now being worn 
by Lincoln operators. The chosen 
color is tan. The effect 1s very 
good and the smocks are re- 
ceiving hearty approval. 


H. G. Taedter, wire chief at Jack McKinzie, young son of J. A. Mc- 


Fairfield, attended the safety- 


Jess May, combination man 
at Fairbury, was called home 
to Rockport, Missouri, Novem- 
ber 27th, on account of the death 
of his mother. We all extend 
sincere sympathy. 

Miss Della Clark of Lincoln 
trafic office, a former operator 
at Fairbury, spent Thanksgiv- 
ing Day visiting with old 
friends in Fairbury. 

Roy Brendle, shopman at the 
warehouse, was sent to Daykin 
for a few days recently, to work 
on the valuation inventory of 
that exchange. 

A recent addition to the ware- 
house personnel in Lincoln is 
Merrill Stewart, who is work- 
ing in the general storeroom. 


Mrs. Albert Smith, relief op- 


first meeting in Hastings on Kinzie, supervisor of supplies. It looks erator at Glenvil, left Saturday, 
November 18. like Jack could be mighty dangerous to December 3, for a visit with 
* *# * # the opposition. relatives at York. 


Miss Nova Keller of the 
trafic department at College 
View handed in her resignation 
on December 6th, to begin housekeeping as Mrs. R. E. 
Brown. Her new home will be at University Place. 
She has been employed in College View for almost 
two years, and her many friends wish her much happi- 


ness. 
* * j++ # 


Word comes to us that Edward S. Davis of Falls 
City, wire chief of the Southeast Nebraska Tele- 
phone Company, died at the Lord Lister Hospital in 
Omaha. He was forty-seven years of age. Funeral 
services were held at Falls City, Thursday, Decem- 
ber 8, and burial was at that place. 


As Miss Edna Wurtz, operator at York, was cross- 
ing the street on Lincoln avenue recently, she was 
knocked to the pavement and dragged several feet by 
an automobile. Fortunately Miss 
Wurtz was not injured, except 
for a few bruises. 

Mrs. R. B. Bird, former chief 
operator at Glenvil, and family, 
of Cozad, were guests at the 
Glenvil office Friday and Satur- 
day, December 2 and 3. 

¢ oe & # 


A very interesting trafhe meet- 
ing was held in the York office on 
November 29th. The toll center 
chief operators, Misses Horn and 
Seymour, and R. S. Brewster and 
C. Donley, of Lincoln, were in at- 


tendance. 
* * * x 
Miss Lulu Wilson, who is em- 
ployed in the ofhice of the super- 
visor of supplies, took her vaca- 
tion the latter part of December. 


A.E. Holt, combination man, and 


Ernest Craig, lineman, at York. December 5 


Miss Inez Pruett, night oper- 

ator, and Miss Hazel Kerns, 

relief operator at Fairfield, attended the Fairfield- 

Clay Center football game at Clay Center on Novem- 

ber 24th. They reported a fine time and helped cheer 
the Fairfield team to a 24-0 victory. 

Mrs. Helen Wallick and Miss Fern Davis, of Weep- 
ing Water, attended a chief operators meeting in Lin- 
coln on December Sth. 

Miss Fern Davis, of Weeping Water, is taking a 
week’s vacation. Miss Nellie Ash, of Weeping Water, 
is working during Miss Davis’ vacation. 

Miss Eva Thrapp, operator at Fairbury, spent her 
vacation, beginning November 17, with her parents 
at Steele City. Miss Izel Vinsonhaler, also an oper- 
ator at Fairbury, is vacationing with relatives in 
Omaha and Glenwood, Iowa, be- 
ginning December 6. 

There are two new faces in 
the supply department office. Miss 
Amy Lockhardt from Aurora came 
the 15th of November, and Mrs. 
Florence Tatman of Lincoln, the 
12th of December. They are tak- 
ing over the work handled by 
Miss Betty Webster, who resigned 
to be married, and Miss Viola 
Neil. 

Mrs. Mabel Kniess, informa- 
tion operator at York, spent a 
few days visiting friends in Lin- 
coln recently. 

Miss Wallick, chief operator, 
and Miss Davis, of Weeping 
Water, visited the Lincoln offce, 


Je 


Mrs. Mable Bacon, relief op- 
erator at Adams, has been help- 
ing at the Farmer’s Store in 
Adams during the Christmas 
rush. 

Milligan folks are quite proud 
of the fact that they’ve made a 
gain of twenty-one telephones 
at their exchange so far this 
year. Milligan isn’t so big, 
either, you know. 

Miss Edith Viox is the new 
operator at the Talmage ex- 
change, successor to Mrs. Emma 
Paben who is moving to Lorton. 

é Lod % 

Arthur Newby, the ‘Tobias- 
Daykin manager, enjoyed a 
two weeks’ vacation, from De- 
cember 5 to 19, on a hunting 
trip. Arthur Balderson of Wil- 
ber is shooting during his ab- 
sence. 

Miss Inez Leonard, operator 
at Fairbury, has been off duty 
since the 9th of October. She 
has been confined to her home 
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Mrs. F. C. Bachoritch, the 
—_ Tobias chief operator, and Mr. 
" Bachoritch visited Lincoln 
friends on Thanksgiving Day. 


wi Miss Frieda DeJung has re- 

£6 | signed from the office force at 
ie. Glenvil. Miss Mattie Tjarks, 
“ust SAY a former operator here, has 


filled the vacancy. 


i 
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Mrs. Lizzie Cressman, chief 
operator and cashier at Jansen, 
has been off duty since the first 
of November on account of ill- 
ness. She expects to be able to 
return to her work the 16th of 
December. 


Bo ms # ik 


. 
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Two employes at the Lincoln 
warehouse waited till quite late 
in the year to take their vaca- 
tion. Robert Donaldson, shop- 
hha, A of Panes man, spent one week of his 
The Butler County Oil and Gas Com- vacation which he chose to take 
pany let folks know the number is 99 the latter part of November, on 


: : ; athe a modern farm near Lincoln. 
out at David City with advertising The boys on the farm must not 


twenty-five feet high on their oil tanks. have liked ‘“Bob’s” many mous- 
tache, for he returned without 


with a serious case of flu, but we are glad to report it. Allan Pugsley, the other last minute vacationer, 
that she is able to be out now and expects to return — spent the early part of December in southeastern Iowa. 


to the ofhce about January Ist. 


Mr. Pugsley planned to hunt quite extensively, but 
promised to leave enough wild game for seed. 


Mrs. Laura M. Hageard, chief operator at Pan- e # # * 
ama, and her family spent Thanksgiving day with Mrs. F. P. Eikenbary, of Burr, was in Lincoln to 


Mrs. Hageard’s parents in Bethanv. 
ES 


attend the Grainger-Chenoweth wedding December 
9 


27. She remained in the city for a few days, calling 


The Panama telephone office boasts of having a at the district manager’s office. Mrs. Eikenbary is 
new coat of paint on the building, the office newly chief operator at Burr, and has a long and worthy 


papered, a new floor in the kitchen, and a soft water service record to her credit 


She was employed in 


cistern. cde he a September, 1910, and for the past eighteen years her 
+ *£ * *# . faithful service has meant much to the folks at Burr. 
Miss Margaret Fuller of Beatrice returned to ee #  & 
Beatrice, Saturday, December 3, after spending two Miss Maude McLennan, assistant chief operator 
weeks’ vacation in Des Moines and other points. at Friend, 


Miss Fuller is employed in the trafic department. 
it = ry 


* + * 

Miss Winona Stett, relief oper- 
ator at Hastings, is taking a fur- 
lough on account of the seriou. 
illness of her mother. 

ik 3% sé % 

Miss Katie Fast, formerly of 
Fresno, California, and Miss Hor- 
tense Holmes, from Salina, Kan- 
sas, were employed in the trafhc 
department of the Lincoln office, 
December 14. 

Miss Frieda Hoffman, line op- 
erator at Hastings, spent Thanks- 
giving with her sister and family 
in Colorado. 

# £ # # 

Miss Winona Berry, instruc- 
tress of the trafhc department at 
Lincoln, spent the first week of 
December with the _ instructress 
of the Northwestern Bell Com- 
pany at Omaha. 


entertained the telephone girls at her 
home Wednesday evening, December 7. 

Mike Scanlon of the plant de- 
partment at ‘Tecumseh was trans- 
ferred to Lincoln, November 1. 

* + + # 

Miss Alice Zehr of the Hastings 
trafhe force is another late vaca- 
tioner. She is spending her rec- 
reation days with her parents at 
Aurora and friends at Seward. 

Mrs. Grace Pruett was off duty 
from the Fairfield office on No- 
vember 20 because of the serious 
3 illness of her father. We are glad 
4: to report that he is improving at 


+ Ses Comet, Site 
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A very useful addition to the 
equipment at Hastings for the 
operating force is a new and well 
stocked medicine case. Just the 
same, it is hoped that there will 
be little need of such equipment. 
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Frank, Jr., and Lyman Mehuron, Milli- 
gan trouble shooters. They are the small 
sons of Frank Mehuron, manager. 
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He Laughed 


He laughed when they told him the ladder 
was weak, 
And remarked it would hold half a ton. 
It cost him a hundred to settle the bill 
When the doctor and nurses were done. 


He laughed when his foreman urged greater 
care 
As he carelessly cleaned the machine. 
The doctor remarked as he bound up the 
wound, 
“Tt’s the very worst mangling I’ve seen.” 


He laughed when the doctor ordered him home, 


For a couple of days with a cold. 
In a ward for consumptives he thinks of the past, 
It’s too late now to help him, he’s told. 


He laughed when told that infection might come 
From leaving a cut undressed. 

’Tis said he looked natural as if asleep, 
His headstone says he’s “At Rest.” 


He laughed when told to go light on food, 
He said he would eat what he chose. 
The funeral was large, the music was fine, 

On his grave was planted a rose. 


He laughed when a shopmate dug from his eye 
A speck with a match, whittled round. 

They took off the bandages after six weeks, 
He could see with one eye, it was found. 


He laughed when they warned him to drive with due care, 
And he struck a sixty-mile clip. 

The judge fined -him fifty, and gave him three months, 
He had broken only one hip. 


He laughed when advised to insure his life, 
And said he would live forty years. 

His widow does washing to earn her support 
And he might have saved her the tears. 


—The Transmitter 
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St. Valentine s | 
Lieutenants | 


HEN ST. VALENTINE first started 

Xv out in- business, he must have had a 

hard time getting his prospects to- 

gether. No doubt, many a lovesick swain 
| 
| 


pined and grew thin because of longing 
for a word with h’s far away lady love. 

Even the old codger’s ingenious inven- 
tion of heartshaped, lacy messages of adora- 
tion weren’t the last word in satisfaction— 
though they did bring him a lot of pub- 
licity. 

So he hied himself to the telephone 
ofice—of course—and there he enlisted the 
services of all the Miss oll Operators. 
Which was very wise. For these lieuten- 
ants, all in the twinkling of an eye, make 
the miles between eager lads and delighted 
maidens vanish. 

Thus the lovesick swains no longer pine 
and grow thin. And St. Valentine smiles 
a huge smile at his business ability. 


| | 


These “lieutenants” are as follows: 
Center, Hortense Holmes, Lincoln, top 
center, Pauline Haberman, York, read- 
ing from left to right around, Bess 
DeLand, Beatrice; Margaret Schleiger, 
York; Dorothy Rayls, York; Gertrude 
Cameron, Wahoo; Mary Sedlak, 
Plattsmouth; Catherine  Hohnstein, 
Harvard; Clarice Curtis, Auburn; 
Regina Bethscheider, Hebron; Frances 
Bradshaw, Fairbury; Myrna Howey, 
York; and Esther Bailey, Hastings. 
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WHAT WE DID LAST YEAR 


HE significance of the phrase, “Service from 
Pte Subscriber’s Viewpoint”, is sounded in 

the annual report of our Company for the 
year ending December 31, 1927. ‘The report as 
submitted by President F. H. Woods at the 
annual stockholders’ meeting held in Lincoln on 
January 17, is as follows: 

The past year may be characterized as one 
of reasonable prosperity for the Company. It 
might better be described as a normal or 
average year. During 1927 more than 2,400 
telephones were added to our plant. More than 
$550,000.00 was spent for current maintenance, 
in repairs to all classes of property. 

The history of our Company shows conclu- 
sively that it has been devoted to the develop- 
ment and improvement of its public service. 
Its policy has been one of prudence and ju- 
dicious foresight. 


We must continue to give good service. ‘To 
give that service it has been our policy to build 
and maintain a sound financial structure, to an- 
ticipate future requirements, and to develop the 
best plans of meeting them. We have con- 
structed and must maintain an adequate plant. 
We must pay wages which will attract and 
hold an efficient and loyal group of employes. 
The proof of the soundness of these principles 
is the satisfactory result we are obtaining. We 
believe the public wants the best service we can 
give, and that it is will- 
ing to pay a reasonable 
and just price for this 
service. 

During the year 1927 
the percentage of net 
telephone earnings — to 
average plant in service 
was 5.79 per cent. At- 
tention is called to this 


may fully understand 
and appreciate that 
some rate adjustments 
which may become eftec- 


unreasonably low. 


Says the Annual Report 


N ANALYSIS of the increase in com- 

modity prices shows plainly that tele- 

phone rates have not kept pace with 
the increase in other commodity prices. Ex- 
pressed in terms of the cost of living, exchange 
rates have decreased 


Rates not providing a fair return, rates 


amount sufficient to protect the Company 


against business depressions and unforeseen 
emergencies are confiscatory and _ therefore 


During the coming year at places where 


sonable valuation of our property. An analysis 
of the increase in commodity prices shows plainly 
that telephone rates have not kept pace with the 
increase 1n other commodity prices. Expressed 
in terms of the cost of living, exchange rates 
have decreased. 


Practical considerations demonstrate that it 
is imperative for our Company to charge just 
and reasonable rates, affording a fair return on 
our investment. As stated in the last annual 
report, in considering the size of the Company 
and the amount of its annual revenues the 


amount credited to surplus annually is relatively 
small. 


Rates not providing a fair return, rates pro- 
hibiting the carrying to surplus of an amount 
sufhcient to protect the Company against busi- 
ness depressions and unforeseen emergencies are 
confiscatory and therefore unreasonably low. 

Due to the conservative policy adhered to by 
our Company during the past twenty-five years 
our outstanding capital stock does not properly 
reflect the investment in plant, nor its fair valua- 
tion. “The mere fact that we are able to main- 
tain and pay dividends on our outstanding capi- 
tal stock is not conclusive that our earnings are 
either satisfactory or sufficiently high. Rates 
should be adequate to provide a fair return on 
the present value of our property. In determin- 
ing whether or not a rate or schedule of rates 
affords a fair return it is necessary to consider 
five factors: value, gross 
revenue, operating ex- 
penses, net revenue, and 
the rate which the net 
revenue provides for a 
return on the value of 
the property. Consider- 
ing these factors, it Is 
evident that we are not 
earning a fair return on 
present value of 
Our property —a return 
which will enable the 


Company to meet. its 


tive during the present 
year are not only ad- 
justments of rates to 
the present value of the 
dollar, but also adjust- 
ments of rates to the 
point which will permit 
a fair return on a rea- 


we are confronted with the necessity of mak- 
ing additional investment in order to fur- 
nish a different type of service, or to con- 
struct permanent office and exchange build- 
ings, we feel justified in making slight rate 
adjustments to meet financial needs. 


A comparison of our rates with those of 
similar companies shows conclusively that as 
a whole our rates are low. 


I Lae ‘ 
fact in order that all promibiting the carrying to surplos of an the 


financial requirements in 


bad as well as good 
times, a return which 
wil! enable it to give the 
service that is demanded. 
A comparison of our 
rates with those of sim- 
ilar companies shows 
conclusively that as a 


whole our rates are low. During the past ten 
years Nebraska, like other agricultural states, has 
suffered to some extent from what is now called 
agricultural deflation. “The tendency, however, 
the past few years has been toward better prices 
for farm products, and it is fair to state that 
the average Ne- 
braska farmer has 250 
had a more profita- 
ble year in 1927 225 
than for many | 
vears past. 
The policy of the | 
Lincoln “Telephone 175 
and Telegraph 
Company during 
the period of defla- 
tion has been to 
recognize these 
conditions and co- 
operate with its 
many rural sub- 7 
scribers by furnish- 
ing telephone ser- 
vice at extremely 
low rates. In 
many communities 
we have furnished 
service at less than 
actual cost. With 
the return to a 
period of reasona- 
ble prosperity we Curve 3 
feel that we should 
no longer be asked 


to do this. During the coming year at places 
where we are confronted with the necessity of 
making additional investment in order to furnish 
a different type of service, or to construct per- 
manent ofhce and exchange buildings, we feel 
justified in making slight rate adjustments to 
meet financial needs. 


%* # &* & 

‘The number of telephone calls, both local and 
toll, which our Company handled in 1927 was 
substantially in excess of those of any previous 
year. The average daily exchange messages 
totaled 440,000, while more than 1,926,000 
outward toll messages were handled this year. 

Both as to epeed and accuracy of making 
these connections, the highest standards were 
fully maintained. In fact, the 1927 service re- 
sults were superior to those of any previous 


year. Improvements were effected in both local 
and long distance service. 
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Nothing is more important to public service 
operation and the maintenance of the integrity 
of our Investment than to keep our physical 
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Lincoln Telephone and Telegraph Company Exchange Rates 
Compared With the Cost of Living — 1914 to 1927 
Curve 1 shows the increase which has taken place in average 
living costs since 19/4. 

Curve 2 shows the increase in Lincoln Telephone and Tele- aus 
graph Company average exchange rates since 1914 in terms 

of money. 
3 shows the decrease in average exchange rates since 
1gol¢ in terms of cost of living. 
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plant in a high per cent condition. In recogniz- 
ing this obligation to our stockholders and 
patrons we spent more than $550,000.00 in 1927 
for current maintenance. ane the physical 
condition of our property has received more at- 
tention and more money during the past year 
than in any previ- 

750 ous year of the 

Company’s history. 
Installationof re- 
peater equipment 
on our toll lines 
required unusual 
repair work. “The 
ultimate effect of 
this large expendi- 
ture for current re- 
pairs will be a bet- 
ter quality of long 
distance transmis- 
sion, resulting, we 
believe, in a larger 
use of long dis- 


(1) COST OF LIVING 
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has continued its 
practice of setting 
aside out of oper- 
ating revenues, 
cent of the 
book cost of its 
physical plant for 
the building up of 
its depreciation re- 
serve. 

We are now operating 127 exchanges. Of 


this number 100 exchanges are operated with 
magneto equipment. 
ticipates that in response to public sentiment as 
well as the necessity for the rebuilding of some 
of our plants, not less than five and_ possibly 
seven or eight magneto exchanges will be con- 
verted to common battery equipment involving a 
total expenditure of approximately $150,000.00. 
People are demanding better telephone equip- 


The budget for 1928 an- 


ment along with other improvements. 


The Lincoln ‘Telephone and Telegraph Com- 
pany recognizes its obligation to meet these 


public demands, and during the next few years 
will undoubtedly replace much of its magneto 
equipment with new and improved types of 
telephone equipment. 


% * # 


Total telephone revenues for 1927 show an 
increase of $104,482 over 1926. The balance 
for surplus amounted to $88,504, as compared 
with $87,282 for 1926, an increase of $1,222. 


[he investment in physical property during 


[2] 


LINCOLN TELEPHONE NEWS : FEBRUARY 1928 


the past ten' years has increased from $7,331,000 
to $10,631,254. The growth in the number 
of stations during that period has been from 
55,633 to 77,310 as of December 31, 1927, or 
a growth of 40 per cent in stations. “The growth 
in stations, therefore, is fairly well reflected 
the additional plant investment. 

We again call your attention to the sound 
financial structure of our Company. ‘The prop- 
erty behind the securities is larger than in many 
companies comparable in size. ‘This strength 
has been made possible by careful financ ng and 
the continued investment of the depreciation 
reserve in new plant. 

While the amount credited to surplus is not 
large, our investment is well secured and ade- 
quately maintained. 

The plan for Employes’ Pensions, Disability 
Benefits, and Death Benefits continues in effect, 
having completed the eleventh year of its service. 

In the first few years of the operation of this 
fund a small amount was accrued for pensions. 
Recently the plan has had most serious con- 
sideration. Exhaustive studies of the actual 
amount which should be set aside each year to 
accrue a fund sufficiently large to take care of 
pensions and the amount of money needed each 
year for maintaining the fund have been made. 

These studies have been based on actual 
statistics. In line with these facts it was ap- 
parent that our pension fund should be _in- 
creased. This charge the Interstate Commerce 


Commission recognizes as a proper expense. 
Our Company has made the necessary additions 
to the fund and will continue to maintain it 
for the benefit of employes. 


February Service Records 


Those With Less Than Five Years 
Service Not Included 


Name Date Place 


Peter Gartner .......... Reb. 21897 ivcavenzs Supply 
James Wm. Dudgeon.... Feb. 23, 1914. Chief of Service 
Edward Spencer Fisher.. Feb. 1, 1901.Chief of Service 


Lloyd Earl Rife........ Feb. 16, 1920. Chief of Service 
Warren Shuck.......... Feb. 28, 1917.Chief of Service 
Mrs. Matilda Divin..... Feb. 16,1921 ........ Wahoo 
Charles Franklin Avey..Feb. 1,1909 ....... Beatrice 
Hetiry Wille «25540625 Pety: 1) 1909 so cesan DeWitt 
Hedwig Olson.......... Feb, 15-1920 iscioacas Sutton 
George Mehuron....... Pepi: DUG os ove anes York 
Roy J. ROgers..s<is0s ees Bebe 13 191s: oi edawsntan York 
Mrs. Myra Young...... sFeb..12, 1921 5.5... Haveicck 


Miss Mayme Hillman...Feb. 27, 1922.Weeping Water 
Sarah A. Edmonson 


BOUQUETS 


HE Hastings Daily Tribune, on December 
17, 1927, says the following complimentary 
things about the Lincoln Telephone News: 

“The December issue of the Lincoln News, 
house organ of the Lincoln Telephone and Tele- 
graph Company, because of its fine typography, 
seasonable and attractive front page, interesting 
photographic illustrations, sprightly news and 
readable articles, is entitled to rank with the 
very best house organs in the country. 

“Articles dealing with telephone development 
are of wide interest. Along with the articles of 
general interest are personal bits. All in all the 
Lincoln News is about as good as it is possible to 
make it.” 

The Tecumseh Chieftain of December 24 tells 
of Mrs. F. B. Liphardt’s long distance telephone 
call from Los Gatos, California, and the clear- 
ness of the call: 

“Mrs. F. B. Liphardt states that of all the 
joy she had at Christmas time, a telephone mes- 
sage this year from her daughter, Mrs. J. R. 
Hewitt, Mr. Hewitt, and little Joe Hewitt from 
Los Gatos, California, brought the most. She 
could hear their voices as plainly as if they had 
been in the same room with her, and little Joe 
wanted to know if his grandmother thought 
Santa Claus would come all right. In this day 
of modern improvements and methods of doing 
things, we are all seemingly one great family 
living in the same yard, though miles and miles 
may really be between loved ones.”’ 

In Beaver Crossing, due to the efforts of the 
local manager, Carl Keester, we have placed 
window displays and also have shown some mov- 
ing picture films in the local theatre. This is the 
letter of thanks from R. L. Downing of the J. H. 
Eller Company. 

“We wish to acknowledge the courtesy of 
your company in furnishing some reels, free of 
charge, showing some very interesting scenes 
connected with the telephone operation and 
equipment. ‘These have been shown in the Lib- 
erty Theatre here and have been very much ap- 
preciated by the patrons of the theatre as well as 
the management. ‘They are instructive. 

“We also wish to mention the display which 
you placed in one of our windows last August 
and which attracted a good deal of attention. 


MAISSIMNAN «525. bs:k nee Feb. 19,1920 ....... Western ‘ ; ; ; 
Aine Lena Hein Feb. 1.1921 David City We believe this to be good business, and assure 
. 4 Ch BANAL we ew ew ww ww . 9 AFwee ee we ‘ 
Mabel E. Kniess....... PED, “Wj. leee Syinvsewers York you of our hearty co-operation.” 
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Entertainment To The Ears of Miulhons 


'HERE are many 
"| ratio programs to- 

day that are heard 
by millions of listeners 
through many radio 
broadcasting stations 
connected by special telephone circuits furnished 
by the Bell System and associated companies. The 
electric current from the studio microphone is 
first strengthened, or “amplified,” and _ then 
transmitted by the local and long distance tele- 
phone lines to all the connected radio broadcast- 
ing stations. In this way a listener can hear 
the program by tuning in on his local station, 
although the artists may be hundreds of miles 
further away. ‘The reception is as good as 
though the artists were actually performing in 
the studio of the local station. 

Telephone lines used to connect radio sta- 
tions in this way are said to form “chains” or 
“networks” of broadcasting stations. With 
these, people in all parts of the United States 
may become one audience and listen to one 
speaker or program. It is a technical achieve- 


— — —_—_ —- > —_____ __ _____,,,_ _________ 


By Aid of Telephone Lines, 

People In All Parts of United 

States Become One Big Radio 
Audience 


ment that is one of the 
great engineering ac- 
complishments of our 
time. 

Chain broadcasting 
with its many miles of 
circuit is a big brother to many shorter tele- 
phone circuits used by single radio stations. 
Such circuits, from one to forty miles long, 
permit a station to have a centrally located 
studio which artists can easily reach, and yet 
have the powerful transmitting apparatus out 
beyond the suburbs where it will cause incon- 
venience to but few nearby listeners. A special 
telephone circuit furnished by the telephone 
company carries the program from the studio to 
the radio transmitting apparatus. Similar tem- 
porary circuits are used to broadcast special oc- 
currences such as athletic events, banquets, and 
conventions. ‘Thus the station may go to prac- 
tically any point to get the most interesting pro- 
gram. 

These circuits require special equipment, more 
elaborate than for ordinary message circuits of 
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Diagram of wire circuits and radio stations used in broadcasting the Tunney-Dempsey contest on September 
22. 1927. 
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the same length. Al- 
together there is in 
the United States a 
large amount of wire 
furnished by the asso- 
ciated companies for 
this purpose. ‘This 
wire consists of both 
cable pairs and open 
wire line. 

Almost every radio 
listener knows some- 
thing of the chains of 
stations now operat- 
ing, and he probably 
knows of the color 
names by which the 
ones in the East are 
designated. “They are 
called the “Red Net- 
work,” the “Blue Net- 
work,” and the “Pur- 
ple Network.” 

The origin of the 
color names for net- 


wneke dates back 10 A glimpse of the Chicago chain broadcasting control 

the time when the room of the Long Lines Department. Cone loud-speakers 

protecting frames are used to keep check on the 
quality of transmission. 


lines regularly con- 
nected to WEAF 
were drawn on a map 
in red pencil. At this time occasional extensions 
were indicated in blue, so that the term ‘Red 
Network” came to mean the regular chain of 
stations. Later, of course, a network of sta- 
tions receiving programs from WJZ was or- 
ganized, and the name “Blue Network’ was 
given to this. In the setting up and switching 
of these networks at important centers the des- 
ignation by color is a considerable aid, and ap- 
propriately colored designation strips over the 
jacks are used. With the complexity of local 
and distant broadcasters, regular and emergency 
circuits, and more than one network, it is easy 
to see what a help these names are. 

For the transmission of radio programs. al- 
most perfect naturalness is desired, and also 
faithful transmission of music. The require- 
ments for these are the same, and are much 
more severe than for good, intelligible telephone 
conversation. A much wider band of pitches 
must be transmitted efficiently, including the 
low range such as music of the cello. 

Also noise on the circuit must be kept down 
to a lower value than necessary for ordinary 
circuits, and crosstalk between the program cir- 
cuit and other parallel circuits must be kept be- 
low the strict limit established. 

An aid in complying with these requirements 


is the fact that the 
circuit does not have 
to operate in both di- 
rections. This greatly 
simplifies the repeater 
arrangements, because 
considerable apparatus 
required on ordinary 
two-way circuits is 
eliminated. 

The testing and op- 
eration of these pro- 
gram circuits requires 
special equipment and 
specially trained men. 
Paralleling every such 
circuit is a telegraph 
circuit over which in- 
structions and reports 
dealing with the con- 
dition of the program 
circuit are transmitted 
without disturbance 
toit. “The testing and 
operation of all pro- 
gram circuits is in 
charge of transmission 
supervisors located at 
Important points such 
as New York,Chicago, 
St. Louis, Atlanta, etc. Every morning the 
transmission supervisor conducts a_ thorough 
check of the circuits going out from his control 
station. During operation special electrical ap- 
paratus is connected to enable him to keep check 
on the volume of the transmission, and high 
grade loud speakers are provided for observing 
the quality of transmission. At every repeater 
point trained men are on duty during testing 
and broadcasting hours to assist in measuring 
or maintaining the circuits, acting under the di- 
rection of the transmission supervisor. 

The correction of troubles during operation 
is an important responsibility upon the trans- 
mission supervisor. Often noise on one of the 
circuits must be taken care of, the method de- 
pending on the circumstances. Sometimes a 
fault upon a circuit will cause it to give warn- 
ing signs of trouble, and a substitution can be 
made before the radio listener is aware of the 
difficulty. Sometimes long connections have to 
be set up to replace relatively short ones, as 
during the Democratic convention in 1924 when 
a storm necessitated a 1400-mile circuit from 
Omaha to Denver and back to Kansas City to 
replace a connection of only 200 miles. 

At times a good circuit will without warning 
suddenly fail completely, and it is at such times 
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that the intimate knowledge of the situation by 
the transmission supervisor enables him to 
quickly obtain and substitute a suitable circuit. 
Sometimes only three or four minutes is re- 
quired for this. 

‘The transmission supervisor even keeps ad- 
vised on weather conditions over a large part 
of the country to note if there seems danger to 
the lines. If this is the case he starts building 
up emergency circuits in order to be able to 
make a quick substitution if necessary. 

With great lengths of open-wire circuit and 
large amounts of intricate connected apparatus, 
it is only through the continuous and vigorous 
efforts of all in charge that program transmis- 
sion, continuing daily for hours at a time, takes 
place with so few interruptions. 

‘There are now four chains regularly operat- 
ing, of which three are in the East and one is 
on the Pacific coast. The National Broadcast- 
ing Company has two of the Eastern chains, 
the Red Network receiving programs from the 
studio of WEAF in New York, and the Blue 
Network receiving programs from WJZ _ in 
New York. ‘These two chains regularly use a 
total of over nine thousand miles of program 
circuit, besides thousands of miles of telegraph 
circuit. 

‘The United Independent Broadcasters, Inc., 
have the third chain now existing in the East, 
receiving programs from WOR, whose studio 
is in New York. This chain is called the Pur- 
ple Network, or sometimes the Columbia Chain, 
and uses regularly about 3500 miles of program 
circult. 

‘The Pacific coast network is operated by the 
National Broadcasting Company and_ includes 
five cities connected by 1700 miles of program 
circuit. It extends from Los Angeles to Seattle 
and Spokane and transmits programs from 
studios in San Francisco. 

The greatest number of radio stations ever 
connected was on September 21, 1927, when 74 
broadcasting stations transmitted a program of 
nationally known entertainers at the Radio In- 
dustries banquet in New York. All four of 
the regular networks were combined and _thir- 
teen additional points were added. 


The following night, September 22, the wire 
mileage record for 1927 was established when 
14,200 miles of telephone circuit was used in 
broadcasting the Tunney-Dempsey fight in Chi- 
cago. A total of 69 stations, including two in 
Canada, sent out the account of this contest. 

For broadcasting program material originat- 
ing in different parts of the country, the recent 
Dodge Brothers program on January 4, 1928, 
surpassed all previous performances. With Will 
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Rogers at Los Angeles as master of ceremonies, 
Paul Whiteman and his band broadcast from 
New York, Fred Stone and his daughter from 
Chicago, President Wilmer of the Dodge Com- 
pany from Detro:t, and Al Jolson ‘from New 
Orleans. This entire programm was broadcast 
from forty-seven stations and altogether re- 
quired 20,c0o0o miles of program circuit, in ad- 
dition to thousands of miles of telegraph cir- 
cuit. Considerable emergency provision was 
made to reduce the likelihood of trouble due to 
circuit failure. In all, three transcontinental 
circuits were used, besides many other long 
lines. A large number of telephone men were 
at the program circuit switchboards in the dif- 
ferent cities, and the success of the program 
depended in large measure on their prompt and 
correct manipulation of the switching apparatus 


each time the pick-uv point was changed. 
* + € * 


The Telephone and Other Things 


“We couldn’t get along without the telephone, 
yet we seldom consider what has made it pos- 
sible in practically every home in this country,” 
a writer in the London Daily Mail says. 

“All over Europe the telephone is managed, 
or rather mismanaged, by officialdom. In Amer- 
ica the telephone is a private institution and the 
result is that the United States, with 110 mil- 
lion inhabitants, has considerably more than 
twice as many telephones as all Europe, with 
four times as many inhabitants, where the 
bureaucratically-managed telephone is a luxury 
of the well-to-do. In America, where there is 
a telephone to every six or seven people, prac- 
tically every working man is on the wire, and 
so is practically every farmer. In Europe, large 
houses containing valuable art collections burn 
because there is no telephone to call the fire 
brigade. People living in the country have to 
send for the doctor on foot or on horseback ex- 
actly as they did in the Middle Ages. 

“The opportunity that men found to make 
money out of the telephone gave us the service 
we have today. So it is with about everything 
else we have that is worth while.” 


Hughes Motor Co. at York Like 


Our Service 
The Hughes Motor Company at York, Ne- 
braska, express their appreciation for service in 
this manner: 
“We wish to express our appreciation for the 
good service we have received on our long dis- 
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Lincoln and The 


Constitution 


By Thad Cone 


LL THE world has its ideals, its idols, and 

its heroes. The pages of our American 

history swarm with the galaxy of great 
names from George Washington to Calvin 
Coolidge. On the crowded canvas of our na- 
tional gallery is one picture to which we in- 
stinctively turn for inspiration, for consecration. 
Who is this man? 

Abraham Lincoln, born as lowly as the Son 
of God, in a hovel; reared in penury, in squalor, 
with no gleam of light or fair surroundings; 
without graces, actual or acquired; without 
name or fame or official training; yet it was 
reserved for this strange being, late in life, to be 
snatched from obscurity, raised to supreme com- 
mand at a supreme moment, and intrusted wita 
the destiny of a nation. 

I wonder, sometimes, if we Americans are 
conscious of the depth of our confidence in the 
wisdom of Abraham Lincoln. I believe it to 
be true that we would rather have his opinion 
on a public matter that puzzles us than that of 
any other American. People never cease asking 
what Lincoln thought about this or what Lin- 
coln would have done, now, about the constitu- 
tion. It is not what Mr. Lin- 
coln said on a subject or the 
course of action he might have 
followed that can help us great- 
ly. But it would be priceless to 
us to get a clear understanding 
of the temper and mental atti- 
tude with which he faced the 
problems of the nation. I should 
like to see applied to the consti- 
tution, today, by all people the 
same big, impersonal attitude 
that Lincoln adopted toward it. 

Lincoln said as early as 1837, 
“The fall of this great country 
of ours will never come from 
forces from without. If danger 
ever reaches us it must spring 


our lot, we must ourselves be its 
author and finisher. As a na- 
tion of freemen, we must live 


The danger he foresaw is even 
greater today, and that danger 
was, and is, the increasing 
disregard for law which per- 


sentiment 1s 


UBLIC 
everything. With 


. public sentiment 
up amongst us; It cannot come nothing can fail; without way. On the contrary, he was 
from abroad. If destruction be it nothing can succeed. ready to resign, he declared, if 


Consequently 
molds public 
goes deeper than he who 
; . ‘ enacts statutes or pro- 
through all time or die by sul- Sees. <decious:. Tie 
cide.” makes statutes and deci- 
sions possible or impossi- 
ble to execute. 
ABRAHAM LINCOLN 


vades the country. In the same manner the 
remedy he prescribed is just as potent today. 
And this remedy is respect for, and obedience 
to, the Constitution. 

Lincoln said, ‘‘Let every American, every 
lover of liberty, every well wisher to his poster- 
ity, swear never to violate in the least particular 
the laws of this country and never to tolerate 
their violation by others. As the patriots of 1776 
did to the support of The Declaration of Inde- 
pendence, so to the support of the Constitution 
and the laws, let every American pledge his 
life, his property, and his sacred honor. Let 
every man remember that to violate the law is 
to trample on the blood of his father, and to 
tear the charter of his own and his children’s 
liberty. Let reverence for law be breathed by 
every American mother to the l'sping babe 
that prattles on her lap; let it be taught in 
schools, in seminaries, and in colleges; let it be 
written in primers, spelling books, and almanacs ; 
let it be preached from the pulpit, proclaimed 
in legislative halls, and enforced by courts of 
justice. In short, let it become the political re- 
ligion of the nation.” 

Lincoln knew that, although 
the constitution was over half a 
century old, nevertheless, if each 
one did not get back of it, it 
would be uprooted. Would that 
we all of us had both the pa- 
tience and the tenacity that Lin- 
coln always displayed in his fight 
for the Constitution. He often 
used to say,“ We are like whalers 
who have been on a long chase; 
we have at last got the harpoon 
into the monster, but we must 
now look how we steer or with 
one flop of his tail he will send 
us into eternity.” 

‘There was no insistence that 
his way was the only or the best 


he who 


; someone could do the job better. 
sentiment 


‘There was no excited defense of 
his own policies or actions. On 
the other hand, he was ready 
to correct errors when shown 
that they were errors, to 
adopt new views as fast as they 
should appear to be true views. 
He even reached the height, 


where, alas, few men go, of making a compact 
with himself that, in case he were not re-elected, 
he would give his full co-operation to the man 
who should defeat him. Oh, my countrymen, 
would that there were more men today who 
showed that same love, that same fight for the 
Constitution of the United States of America 
as did Abraham Lincoln. ‘The greatest thing 
for us just now would be some such big con- 
cepton of the importance of our struggle as 
that which sustained Lincoln, from early man- 
hood until his death. 


This man, when he came into our midst as 
our leader in-a great national crisis, was not 
a visionary dreamer; his Americanism was that 
of a practical man. He was seeking to adopt 
means to aid in the accomplishment of his great 
purpose. He was willing to sacrifice the lower 
principle for the higher, if necessary, as was 
illustrated by his policy during the Civil War. 
Again and again he set forth the fact that his 
aim was the preservation of the Constitution. 
He argued that if he could save the govern- 
ment by freeing the slaves, he would free the 
slaves, but that if he could save the Union only 
by continuing slavery, he would deem it his 
duty to save the Union. 

And through all the turmoil and strife of 
this great civil struggle, Lincoln’s Americanism 
was big enough to rise above sectional or per- 
sonal hatred. He was the object of the most 
bitter attacks from both the North and _ the 
South. But through it all he would not speak 
a word of harshness nor harbor a feeling of 
animosity. Carried away with the supreme 
task of saving the Union and the Constitution, 
he forgot all personal insults, and amidst the 
heat of the Civil War wrote in his Second In- 
augural, “With malice toward none, with char- 
ity for all, with firmness in the right as God 
gives us to see the right, let us finish the work 
we have begun.”’ 

Who can imagine his trials and labors from 
November of 1860 until the close of the war. 
Day after day he struggled onward, ever hav- 
ing at heart the welfare of a country which 
was dearer to him than his own life. No heart 
bore more sorrow, no mind was oppressed with 
more anxiety than his. He had guided his 
people safely through the trials of the Civil 
War; he had freed the poor negro from bond- 
age; and now death came to him in the hour 
of his triumph and his glory. But as Lincoln 
lived for the Constitution, so he also died for 
it. We may say that the lifeblood of Lincoln 
was the seal for the new Union, and that in 
his death he completed the formation of the 
perfect Union to which he had given his entire 
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life. Through the shedding of his blood, there 
developed a new and, we trust, under God, a 
permanent, national feeling. 

Although he himself has passed away, his 
works on earth shall never perish. No! As 
long as earthly works shall be remembered, when 
all other deeds shall be forgotten, the deeds of 
Abraham Lincoln will be conspicuous on the 
pages of history, and enshrined in the hearts of 
his countrymen. 

Where did Shakespeare get his genius? Where 
did Mozart get his music? Whence came the 
poetry of the Scottish plowman? From God 
and God alone, and just as surely was Abraham 
Lincoln inspired by the power of God; and a 
thousand years hence, no tale, no tragedy, no 
epic poem will be told with greater interest 
than that which tells his story. 

The question then confronts us, his people, 
what would Lincoln do or say now about the 
attitude we Americans are taking toward our 
Constitution. Of one thing we may rest as- 
sured, his political ideas would have grown with 
the nation’s needs, and the world’s needs. Above 
all the men of his time, he saw the Divine 
leadership, and, under God, gave this nation a 
new birth of freedom, that government of the 
people, by the people, and for the people should 
not perish from the earth. In these times of 
new national peril, men may well draw from 
him fresh lessons of faith and patience in deal- 
ing with the trying problems with which we 
are now confronted. The world will enthrone 
justice and good-will; this nation of ours will 
be safe; the destiny of the commonwealth will 
be secure; the land in which we live will be a 
goodly place in which to dwell, as long as men 
emulate the virtues and imitate the actions of 
this first American, as he dealt with the Con- 
stitution. 


This splendid article was given by Mr. Cone in an 
oratorical contest held in Kansas City. Students from 
five states met and spoke on the subject, “The Con- 
stition”. Mr. Cone was awarded first prize not only 
for the splendid text material but also for his fine 
manner of delivery —The Editor. 


Good Words from Superior 


The following verbal commendation was of- 
fered by Reverend Langley, pastor of the Metho- 
dist church at Superior: 


“Since coming to Superior, Mrs. Langley and 
myself have had the best telephone service that 
we have ever experienced. Qut-of-town friends 
using our telephone both for local and long dis- 
tance, have made the remark: ‘What wonderful 
service! Do you always have service like this?’ ” 
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Our Plant Training Courses 


RAINING in telephone work is of the utmost 
importance in the successful operation of 
our business, and training courses which are 

given are of great benefit to the employes of our 

Company. 

Training is by no means a new thing. Since 
the earliest times men have been trained for war, 
and as industry developed, the value of training 
to fit men for peaceful pursuits became more 
generally recognized. 

It used to be thought by the management of 
large corporations or industries that all they 
needed to secure efficiency from their employes 
was to have trained, competent leaders, but ex- 
perience has shown that to get the best results 
it is just as important that the workers them- 
selves shall be adequately trained. 

Everyone could better himself, and the ma- 
jority of the world today ts realizing this fact 
and striving to attain something better. But to 
attain a better position we must train ourselves 
for that place and after we reach it strive for 
something still better. After we attain this pos:- 
tion, we must be trained to hold it. 

Each department of our organization has its 
training course. In the plant department, under 
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the supervision of M. T. Caster, plant superin- 
tendent, the training courses were established to 
teach the new man the rudiments of telephony 
and so that the older employes may keep pace 
with the new problems that confront him daily. 

The main objectives of our Company’s train- 
ing courses which are conducted among employes 
in all departments are to make better employes 
out of those already employed; to increase the 
employe’s knowledge of the Company’s policies; 
to stimulate job and department pride; to realize 
the value of public relations and courtesy; to 
increase the value of cooperation; to increase 
and refine production with no more effort; to 
realize the importance of our jobs and continue 
to work towards more efhcient methods; to 
eliminate waste; to reduce carelessness. “These 
are the big factors in the Company’s training 
program. We can all see it is no little under- 
taking. This cannot be accomplished in a day, 
neither can it be a success without your and my 
cooperation. Cooperation is team work, and 
team work is pulling together. 

Employe training in the Lincoln Telephone 
and ‘Telegraph Company organization has been 


Left: Harry Gore, P.B.X. in- 


C. O. Morrison, service depart- 
ment, explaining to the class in 
power equipment the function of a 


telephone generator. 


onfg-a¥ 


spector, instructing the class in 
central office equipment on some of 
the details of cord circuit arrange- 


ment, 


a practice for several years with highly beneficial 
results both to the employe and the Company. 

There is no limit to training. It matters not 
how much a person may think he knows; if he 
should analyze himself he would find much room 
for improvement. 

Five years ago the shop training course was 
instituted for the further training and develop- 
ment of employes in the plant ae 
department. “The men select- — 
ed for this plant training 
course receive their instruc- 
tion under the supervision of 
instructors at the general re- 
pair shop in Lincoln. A regu- 
lar and definite course of study 
is outlined to be covered in 
a stated period of time. 

One of the newest under- 
takings which is popular as 
well as beneficial to employes 
is the trades and _ industries 
courses offered to all male em- 
ployes from all the depart- 
ments in the general offices at 
Lincoln and the exchanges at 
College View, Havelock and 
University Place. | 

This course of instruction 
is offered by Lincoln’s Board = 
of Education and our Com- 
pany. It is arranged for un- 
der the Smith-Hughes Act of 
1917, which provides federal 
aid for vocat:onal’. education. 

J. R. Patlow, supervisor of 
industrial arts, Lincoln public 
schools, is in general charge and directs the 
work. Mr. M. T. Caster, plant superinten- 
dent, is in direct charge of the organization 
work of the classes for our Company. The 
classes are held two evenings a week from seven 
until nine at the Lincoln High School building. 
All persons are eligible to enter a class when the 
instruction supplements the daily employment. 
One of the chief purposes of the night school is 
to meet the individual needs of the people in the 
classes so that they can use the instruction the 
next day or within the week in their actual work. 

After a preliminary meeting; which was con- 
ducted by M. T. Caster, plant superintendent, 
on October 17, 1927, it was found that more 
than one hundred empldyes expressed their in- 
tention to enroll in the school. Questionnaires 
for the men to indicate subjects and classes in 
which they wished to enroll were distributed and 
by this method every man chose the subjects in 
which he was interested. 


business letters. 


B etter Businese English 


lincoln Telephone and Telegraph Compaty 


This booklet “Better Business Eng- 
lish” was prepared by H.F.McCulla, 
assistant commercial superintendent, 
to assist employes in writing better 
A copy may be ob- 
tained at any time by writing to the 
Publicity Director. 
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Twenty instructors and assistants for the vari- 
ous classes were selected from the personnel of 
those who had enrolled. ‘Those selected as in- 
structors are employes who have not merely a 
theoretical knowledge of the work, but a prac- 
tical knowledge of the subject. Previous to their 
appearance before the classes the instructors re- 
ceived a short training course in organization and 
methods of teaching by Mr. 
Patlow. ‘Those selected as in- 
structors were: Magneto and 
common battery, and central 
office equipment, Harry Gore 
and W. E. McDonald; ac- 
counting, Otto Nelson and 
Sam Jackson; power equ‘p- 
ment, C. O. Morrison and 
G. W. Cowley; I.B.X. and 
P.B.X., W. E. McDonald 
and D. C. Wilson; automatic 
C.O.E., E. Cook and L. B. 


Doane; drawing, Ray Mun- 
metic and geometry, K_ R. 
struments and _ installations, 


W. Cox, and D. C. Wilson. 

The courses of study as of- 
fered are divided into two 
separate groups: [Education 
and industrial training. Un- 
der the classification of Edu- 
cation, courses of study are 
offered in arithmetic, geom- 
etry, drawing and accounting. 
The industrial training course 
subjects are: Distribut’ng plant, sub-station in- 
stallation, instruments, switchboards, main 
frames, and power equipment. 

Those of our Company who are vitally inter- 
ested in this course of study have visited the 
classes regularly and report the promptness of 
the members at all of the classes and the notice- 
able lack of absentees is evidence of the continu- 
ous interest on the part of those attending the 
school. 


Heads Chamber of Commerce 


Chris Haberman, local manager at Friend, was 
elected president of the Chamber of Commerce 
of that city: for’ 1928. 

He has’ always taken an active part in civic 
and community affairs. Mr. Haberman is also 
past commander of the American Legion Post. 
His many friends congratulate him on this honor 
tendered him by the business men of the com- 
munity. 
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First Aid Demonstrations Please 


OULD you please show us how you apply 
\Xy that head bandage again?” 
“Yes, sir. We will be glad to. Step 


right up here and watch closely. Why not try 
it yourself? It’s easy and you may have need to 
apply just this kind of a bandage some day your- 
celf.”’ 

This is one of the many questions asked by 
interested members of civic clubs, and _ schools, 
before whom our company’s first aid demonstra- 
tion team appears. 

They have recently given demonstrations be- 
fore the Lincoln Rotary Club, State Firemen’s 
convention, and the Burlington Employes’ Club. 
Letters from those organizations express appre- 
ciation and commendation for the interesting 
and educational presentation. “Che program dis- 
playing the different types of first aid work to 
familiarize the audience with emergency acci- 
dent treatment is divided into three sections as 
follows: 

Firs-—How to bandage and dress different 
kinds of cuts, burns, and bru’ses. 

Second—How to apply artificial respiration 
in cases of drowning, gas poisoning, and electric 
shock. 

Third—How to recognize and handle differ- 
ent kinds of fractures and sprains. 

Following the demonstration a general forum 
discussion is conducted. 


! 


In addition to their regular first aid study 
classes which are held one night a week, our 
company’s first aid demonstration team was se- 
lected by W. J. Kent, Boy Scout executive, Lin- 
coln Council, to conduct all of the first aid 
executive work among the scouts of the Lincoln 
area. Ina letter to J. H. Agee, General Man- 
ager, Mr. Kent highly commends the work of 
the team. He says: 

“Last night at our large central Court of 
Honor we noticed a distinct improvement in 
the first aid demonstrations on the part of our 
scouts. “his improvement is entirely due to the 
work of the company’s first aid team in charge 
of Mr. Burke, who was recently appointed dep- 
uty commissioner full charge first aid work, 
Lincoln Council, Boy Scouts. This result is 
remarkable for the short time the team has been 
helping. ‘This speaks well for the future of 
first aid work in Lincoln scouting. 

“The first aid team has been giving the tests 
and now cooperating and working out plans 
whereby instruction can be given to scout lead- 
ers of the city. 

“We want to thank you for your spirit of co- 
operation and thank the members of the team 
for their willingness in using their splendid 
first aid equipment for the advancement of 
scouting among Lincoln troops.’’ 


Our Company's first aid team at Lincoln: Standing left to right are, L. H. Pierce; E. F. Burke, instructor; 
L. Saunders’ Harold Jungbluth. Seated are, R. M. Misner, captain; ALR, Morley, and J, A, Dobbs, 
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VOLUME X 


AVE you read the annual report which ap- 
H pears in this issue of the News? It tells 

of the progress of our company during 
the year 1927. Having these facts and figures 
in the magazine may also be convenient and 
handy for reference purposes. 

The figures run into huge amounts. What 
have you and I to do with these figures? Well, 
we have a lot to do with them. It is the little 
contributions of our daily work, thought, and 
effort on the part of each employe that have 
built up these big totals. 

Instead of being hopelessly lost in the shuffle 
the work of each one of us, no matter what our 
telephone work is, is a necessary part in the 
advancement of this company’s affairs. 

Isn’t it. an inspiration? 


x 


Winning Tom Brown's Good Will 


F Tom Brown were a neighbor of yours and 
you wanted to win his good will, what would 
you do? ‘The chances are that in all your 

dealings with him you would make a special 
effort to do things in such a way that he would 
immediately see that you were an _ intelligent, 
honest, courteous, neighborly sort of person. 

The problern of the telephone organization in 
giving service from the customer’s point of view 
is somewhat similar. We are all neighbors of 
Tom Brown and the rest of the people who 
make up the general public. The winning of the 
good will of the public simply means the winning 
of the good will of Tom Brown, and thousands 
of other everyday people who are our friends and 
neighbors. 

And by whom is this good will to be won? 
Why, by the individuals who make up the tele- 
phone organization—by Mary Smith, Fred John- 
son, and hundreds of other telephone people who 
furnish telephone service every day to all the 
other neighbors. 

The ‘Telephone Company may be a_ large 
business organization, highly efficient, splendidly 
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managed, and equipped to carry out important 
projects, but it must not be forgotten that it is 
made up of men and women, neighbors of ‘Tom 
Brown, and in speaking and thinking of the 
telephone business this human side is important. 

Don’t talk to Tom Brown about the tele- 
phone organization as a big machine; talk to 
him about it as a group of neighbors. In that 
way you will put yourself in a frame of mind 
to get his v’ewpoint as a customer and you will 
be able to get across to him facts in which he 
would not otherwise be interested. 

Before you can give telephone service from 
Tom Brown’s point of view you’ve got to know 


him as one neighbor knows another. 


Make *lm Hustle 


HAT would you do if one of your best 

men left you?” ‘The president of a great 

corporation was asked that question. His 
reply was: “Make a lot of promot:ons, put a 
new office boy on the bottom rung of the ladder, 
and go ahead.” 

Good dope! Every supervisory job must have 
an understudy ready! Not some fellow who’s 
just hoping to get the job, but someone so darn 
“ready” that the boss has trouble in keeping a 
jump ahead of him. 


Most of the people we know who have got- 
ten to the top of the heap have been pushed up 
there by the men and women whom they've 
trained, directed and encouraged—and more by 
that process than by any other. 


So, then, for 1928, a good slogan might be: 
“Make ’im hustle!” and let someone else do 
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the worrying as to whom is meant by “ ‘im. 

There'll be just about as many moving up 
the line this next year as last. It will be an 
open season on understudies—and each man or 
woman is a pretty good judge as to whether he 
or she is a real qualifier. 
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Christmas Festivities at 


Many Exchanges 


employes at many of the exchanges took ad- 

vantage of the occasion to entertain with real 
Christmas parties. And in the old-fashioned 
words, everybody had a fine time. 

It is sure that the folks at York had a merry 
evening, to judge from all reports. On Decem- 
ber 19th, the employes of the York district held 
a Christmas party at the York Country Club, 
which was arranged as a complete surprise on 
the district manager, C. G. Bennett. Plans for 
a program, decorations, transportation and _ all 
details had to be arranged very carefully and 
secretly. When the stage was all set the em- 
ployes had gathered at the Country Club, the 
lights were turned low, and as_ previously 
arranged, Mr. Bennett brought to the Country 
Club by his son—who apparently needed some 
help in decorating for a De Molay party. 

As Mr. Bennett stepped into the building the 
lights were flashed on revealing 125 people, in- 
cluding employes of the York district and their 
families. The surprise was complete. 

Among those present were Mr. and Mrs. 
W. E. Bell, Mr. and Mrs. Clyde Burge, and 
Miss Sarah Horn, all of Lincoln. After a short 
program, Santa Claus appeared upon the scene 
with gifts for everyone present. The employes 
of the district presented Mr. Bennett with a silk 
lounging robe and a foot stool to match the 
large chair given him a year ago. 

‘The remainder of the evening was spent in 
dancing, after which refreshments were served. 


ea by the old-fashioned Christmas spirit, 


At a late hour all departed voting that it had 
been a most enjoyable evening. 


oe me Br we 


The College View office held their annual 
Christmas party on December 21, 1927, at the 
home of the manager, Mr. H. G. White. The 
living room was very prettily decorated with 
bells and red and green streamers. ‘The tree 
looked very stately in one corner of the room 
with its many lights illuminating the beautiful 
tree ornaments. 

‘The entertainment committee put on a very 
good program, after which old Santa came in 
for his share of the fun, handing out many pres- 
ents. Then a call to the dining-room followed, 
where a long table decorated with two miniature 
Santa Clauses and a Christmas tree beautifully 
ornamented lent color to the delicious luncheon 
served by the committee. 

‘There were sixteen present including Mr. I. L. 
Forke of the traffic department, Lincoln. 


The girls in the Wymore office held their an- 
nual Christmas party on December 22. ‘There 
was a real Christmas dinner served .at seven 
o'clock, after which a social hour was spent, then 
the small son of Mrs. Shearon played Santa and 
distributed the gifts from the Christmas tree. 
As Miss Mildred Polak is to leave soon for her 
new home in Lincoln, the girls took this time 
to present to her a beautiful silk pillow. “Those 
present were Addie Brewer, Jane Connard, Ella 


The Lincoln general office party held at Rosewilde Party House on December 20, 1027. 


] 


Hansen, Mildred and Blanche Polak, Nellie 
Turner, Vertie Temple, and Mrs. Alma Shearon. 

‘The operators received many greetings and 
much candy for Christmas from their patrons in 
appreciation of service rendered them at Wymore. 
‘Those sending candy were: 
The Equity Union Grain 
Company, Mr. M. L. Rawl- 
ings, Mr. H. E. Dixon, Mr. 
A. C. Henderson, Jones & 
Currie, Mr. E. J. Miller, 
and Scheidler Brothers. 


On December 23rd_ the 
Lincoln trafic department 
enjoyed their annual Christ- 
mas party in the rest room, 
which was beautifully deco- 
rated for the occasion. A 
large Christmas tree, loaded 
with gifts, stood in one cor- 
ner of the room. ‘The earlier 
part of the evening was spent 
in dancing. At ten o’clock 
a short program was given 
by the girls. Christmas 
carols were sung by Eva 
Graham, Betty Pruyn, Ber- 
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Candy and other gifts were received from 
numerous business men who appreciate the good 
service the operators endeavor to give. “Those 
sending candy were: Warren Drug Company, 
Bergmeyer Funeral Home, Harmon-Johnson, 
F. A. Miller, A. C. Vad- 
bonker, Drs. Leibee, Judd, 
Brown, and Tucker. Mr. 
and Mrs. Heikes sent some 
delicious home-made candy. 
Mr. and Mrs. C. W. Gish 
sent fruitcake. W.W. Scott 
gave each one a box contain- 
ing two silk handkerchiefs 
and a bottle of perfume. 
The Mennonite Sisters sent 
a big box of peppernuts and 
other pastry. And last, but 
not least, a five-dollar gold 
piece from Mr. McFarland, 
manager of the Scoula- 
Bishop Grain Company. Also 
the rest room is now made 
more cheerful with a fern, 
the gift of the Dole Floral 
Company. 


The girls of the traffic 


The Governor: + -gom in Ne- department presented their 
nie Pringle, and Berna Tur- iin kB mapas eee pitol It was Far : Mrs. Berth 

T . . - he T]l Tw : : y ' . 
ner. Marie Meierjurgen Aig teem gcaoas Sern Begte esata 


gave a reading entitled ‘““The 
Rialto,” after which Bernie 
Pringle and Betty Pruyn 
and Berna Turner favored the girls with popular 
numbers. Miss Pringle and Janet Caine gave 
the “Bowery” dance. The last number on the 
program was a reading by Marie Meterjurgen, 
Cupid’s Football Game.” 

After the program old St. Nicholas made his 
entrance with a present for each and every one. 
Punch, wafers and candy were served during 
the evening. Mrs. Brewster and two sons and 
Mrs. Forke were invited guests. The girls pre- 
sented Miss Agnes Scoullar, the chief operator 
with a handsome over-nite bag. | 

it * 4 

This Christmas was indeed a merry one in 
Beatrice. On December 20, the girls at this ex- 
change held their annual Christmas party at the 
Ye W.G, -Ay Games were played followed by 
a short program. ‘This consisted of a piano se- 
lection by Helen Plank, reading by Bess DeLand, 
and pantomime with Margaret Fuller, Mar- 
garet Grunewald, Adelaide Howard, Verda 
Imes, Catherine Heckathorne, Argyle Lang- 
dale, Erma Brown, and Louise Johnson. Old 
st. Nick himself presented each with a gift. 
A delicious luncheon was then served by Mar- 
garet Fuller and her committee. 


the architect's purpose that this room be 
made “the most beautifyl room im the 


world,” 


Sharp, with a set of Maderia 


napkins as a Christmas gift. 
* #¢ & 


About one hundred and thirty employes at 
the Hastings office assembled on Friday evening, 
December 23, at the Eagle Hall to participate 
in what proved to be a very enjoyable evening. 
The forepart was given over to a program and 
a moving picture. The program consisted of 
four numbers. The first was a piano selection 
by Miss Delma Curtis, which was followed by a 
vocal solo by Miss Dorothy Kistler. Then Miss 
Margaret Hull favored the party with two short 
readings. The program ended with a few hand 
tricks by L. C. Williams. A delicious lunch 
was then served and the evening ended in danc- 
ing and bridge. 

#3 oko 

On December 22, 1927, the Weeping Water 
telephone force enjoyed a fine Christmas party, 
and after exchanging presents, an oyster supper 
with all the trimmings was served. _ 

# # 

On ‘Tuesday evening, December 20th, the 
Jolly Crew of the Plattsmouth exchange held 
their regular social meeting at the telephone 
company building, in the nature of a Christmas 
party. Lhe rooms were decorated in the usual 
Christmas colors, with a tree ’n everything. 
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‘The evening was spent in playing games and 
cards. A grab-bag affair helped cerve as part of 
the evening’s entertainment. At a convenient 
hour refreshments were served, after which the 
guests departed wishing each and all a Merry 
Christmas. Out-of-town guests were Mr. and 
Mrs. Joe Abrams of Weeping Water and John 
Potter of Ashland. 

The operators at Plattsmouth enjoyed many 
beautiful boxes of candy received from the vari- 


ous subscribers at Christmas. 
ik %& i€ i 


The Edgar telephone force were generously 
remembered by the patrons at Christmas with 
gifts of candy and gum. 

Santa Claus, through several patrons of the 
Humboldt exchange, was very generous to the 
operating force. “The season’s greetings, both 
verbally and by cards, calendars, dainty bottles 
of perfume, and twenty-six pounds of candy, 
were some of the gifts received. 

Mr. and Mrs. Harry Ronne of Lushton were 
nicely remembered on Christmas with a bushel 
of apples from the Farmers’ Union at McCooi 
and a set of heavy duty “B” batteries for their 


radio by the Harrington Garage at Lushton. 


The Wahoo operators were very generously 
remembered at Christmas time by subscribers. 
Besides receiving twelve pounds of candy, two 
bouquets of flowers, each received a bottle of 


perfume and two handkerchiefs. 
oe te Me 2k 


The girls in the trafic department at York 
were well remembered at Christmas time with 
candy and apples from the following: A. A. 
Metz, Star Taxi Company, Drs. Bell and Bell, 
C. G. Bennett, Fred Adkins and Rademacher 
Furniture Company. 

One of the largest crowds that has ever at- 
tended a telephone party gathered at the Rose- 
wilde Party House for the annual Christmas 
party of the Lincoln exchange. H. F. McCulla, 
master of ceremonies, opened the merriment at 
7:45 and from then on the time passed all too 
swiftly for those present. At eight o’clock Gen- 
eral Manager John H. Agee made a short talk, 
bringing greetings from the executive staff. Ray 
Ramsay of the University of Nebraska presented 
a number of sleight-of-hand tricks and magical 
entertainments. 

Santa Claus (E. L. Lewis in that capacity) 
appeared at 8:45 after having been heralded over 
the Public Address System. Candy and gifts 
were distributed to the kiddies, who were then 
taken aside and shown movies and entertained 
with stories. 


Beck’s orchestra furnished the music for the 
dance. . 

Those in charge of the party were: L. C. An- 
derson and J. Pugsley as chairmen. Chairmen 
of the various committees were as follows: Deco- 
ration, J. S. Jackson; program, F. E. Behm; 
dance, L. M. Campbell; kiddies, George Kieth ; 
reception, C. W. Motter; refreshments, Mrs. 
Carrie Brown; publicity, Joe Hartley and Nor- 
man Ott. 

Much credit for the remarkable crowd and the 
splendid time is due the publicity committee, who 
are to be commended for their clever bulletins. 

The telephone girls at Havelock were certainly 
remembered at Christmas by the telephone: sub- 
scribers. They received thirty-two boxes of 
candy, one polychrome mirror, two baskets of 
fruit, and an individual present each, as well as 
a number of Christmas cards. 

co * . * 

On December 22nd, ten girls, together with 
Miss Seymour from Lincoln as a guest, met in 
the rest room of the Auburn telephone office for 
a merry party. “Lhe room was decorated with 
tinsel and bells and a beautiful Christmas tree 
stood in a corner, its branches laden with lovely 
elfts. 

Mr. L. N. Corrington, local manager, played 
the part of Santa Claus. Games were played 
and music was heard and at ten o’clock a three- 
course luncheon was served. Many Christmas 
wishes accompanied each girl home at the de- 
parture of the happy group. 

* * « * 

Dr. Lentner, Dr. Brainard, Bert Hewitt and 
A. 5. Anderson presented the Superior operators 
with candy at Christmas time. 

* * *« * 

Thus we chronicle the activities of the season. 
May the memories of the pleasant times re-echo 
throughout the coming year! 


How's Your Budget? 


Requests are still coming in for 1928 Income 
and Expense Record Books. Have you gotten 
yours? We still have some. If you want one 
drop a note to the editor. Among the many 
comments which accompany the requests for 
budget books there are several of them which 
are highly interesting. Here is one which may 
serve as a suggestion for those who use the 
book: 


“In paying bills by check I always enter the 
check number on the record as well as the 
amount and in case of error I can locate it 
very easily.” 
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Say Goodbye to Active Service 


have been added to 


ay WoO more names George T. Sprecher and Oliver public relations and his 


wide acquaintance and 


the list of employes Gowen have seen Industry grow unusual memory kept 


who have retired from 
active service under our 
company’s pension plan: 
George TI. Sprecher, and Oliver Gowen, local 
manager at Ong. Years ago when the telephone 
industry was still a struggling young industry they 
entered the field. Theirs has been the keen pleas- 
ure of sharing in 
the development 
which has made a 
youthful industry 
a nationwide serv- 
Ice. 

George MT. 
Sprecher retired 
from active service 
at the age of sixty- 
eight years, with a 
continuous service 
record of more 
than _ forty - two 
years. He entered 
the telephone field 
in 1885 when 
Schuyler, Nebras- 
ka’s first exchange 
was built. “Three 
years later Mr. Sprecher accepted a position with 
the Nebraska Telephone Company, which later 
became the Northwestern Bell Telephone Com- 
pany, at Omaha. 


George Sprecher 


He resided in Omaha only a short time when 
he was sent to Norfolk as exchange manager. 
For twenty-nine years he was in charge of the 
company’s business, serving as local and area 
manager. In the early Norfolk days when Mr. 
Sprecher was the only operator, the exchange 
could boast, it was a luxury to have a telephone 
in the business or home. He was the operator, 
manager, and collector, and sometimes the re- 
pairman. Complants came with the advent of 
the telephone and he went out and “talked it 
over’. He nearly always came back with the 
knowledge that the “kicker”? was won over and 
he was pleased to report that he had held an- 
other name on a very meager list of subscribers. 


Since then the telephone, like the automobile, 
had become a real necessity, and during Mr. 
Oonecheré staran Norfolk + ales 7 
Sprecher’s stay in Norfolk the exchange grew by 
leaps and bounds. Mr. Sprecher’s hobby was 


from Early Days 


him in contact with all 
of his subscribers. 

The story is told of a 
remarkable canvass he made at one time while at 
Norfolk among the farmers. He personally de- 
livered all of the telephone directories to the 
rural subscribers so that he might become better 
acquainted with them and also come in contact 
with those farmers who had not yet subscribed 
for telephone service. 

In September, 1917, Mr. Sprecher came to 
Lincoln with his family, where he was employed 
in the local commercial department as_ special 
agent. “his position he has held until the time 
of h's retirement from active service. 


Mr. Sprecher has always been an ardent 
worker in the Congregational church. He is a 
charter member of the Casper E. Yost chapter, 
Pioneers of America. As a leader he has always 
played an important part in the civic activities 
in Lincoln. He is a member of several branches 
of the Masonic lodge. At the present time he 
occupies the post of honor, as Eminent Com- 
mander of the Knights Templar, of the state 


of Nebraska. 


Mr. Sprecher has always been a loyal, con- 
sc‘entious worker and his influence among tele- 
phone employes through his clean personality has 
made lifelong friends for him. He received many 
splendid expressions of esteem and respect for 
his many years of loyal 
service. Mr. Sprecher 
plans to stay in Lincoln. 

* * %F & 
HE retirement from 
active service of Mr. 
Oliver Gowen, local 
manager, Ong, on Febru- 
ary I, comes after 25 years 
continuous service in the 
telephone industry, and in 
leaving he takes with him 
the respect and well 
wishes of all his associate;. 
The story of Mr. Gowen’s early life reads 


Oliver Gowen 


0 


like a chapter from an absorb’n* tale of early 
pioneer days. Comine from Clairmore Center, 
[l]inois, over rough and strange roads, he settled 
on a homestead near Ong, in 1857. Then many 


years elapred and in 1901, with his fam/‘ly, he 
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moved to Ong where he engaged in_ business. 
Two years later he entered the telephone field 
at Ong as manager for the Edgar Independent 
Telephone Company. In 1916, this company 
became Lincoln Telephone and Telegraph prop- 
erty and Mr. Gowen continued his duties as 
manager. 

Mr. Gowen has watched the development of 
the telephone industry with keen interest. He 
had the interesting experience of installing and 
talking over the first telephone in the I'ttle city 
of Ong.” 

In speaking of his many years of telephone 
work he said, “I look back on them with more 
than ordinary pleasure when I recall the many 
friends I have made.” 


Organization Changes 


The following changes, new employments, 
transfers, and promotions have occurred since 
December 1, 1927, in the personnel of the Lin- 
coln Telephone and Telegraph Company: 


PLANT DEPARTMENT 


The appointment of Paul Schmeltzer to the 
position of general foreman of all construction 
crews assisting Mr. H. W. Wheeler, construc- 
tion superintendent, was the principal change 
announced by the construction superintendent’s 
office at Lincoln last month. 

Mr. Schmeltzer came to our company in July, 
1915, as a lineman. He later became construc- 
tion foreman and in July, 1926, was appo:nted 
construction inspector. ‘This position he held 
until January 1, 1928, when he was appointed 
to his present position. 

C. M. Babcock, groundman, construction department. 

H. F. Apking, combination man, toll wire chief’s de- 
partment, transferred to Lincoln shop for train- 
ing course. 

E. E. Baker, lineman in construction department, 
transferred to York. 

H. F. Basel, groundman, construction department. 

M. D. Bixby, groundman, construction department. 

R. L. Disney, lineman, construction department. 

E. M. Field, groundman, construction department. 

Tom Goad, lineman, construction department. 

E. H Haggart, lineman, construction department. 

C. H. Harper, lineman, construction department. 

L. C. Hazen, lineman, transferred to Tecumseh. 

Floyd Hendricks, groundman, construction department. 

V. B. Hogan, lineman, construction department. 

A. J. LeSeur, groundman, construction department. 

R. T. Powell, groundman, construction department. 


eS 


F. M. Sargent, groundman, construction department. 

Roy Brendle, shopman in supply department, trans- 
ferred to construction department as groundman. 

Thos. E. Huddleston, helper in supply department. 

Milo W. Pike, supply department, transferred to 
construction department as groundman. 

Harold Taylor, shopman, transferred to apprentice 
switchman, service department. 

Fred Brockmeyer employed as groundman at Fairbury 

Mrs. F. Burgers employed as janitress-cook. 

John Davis employed as groundman at Sterling. 

Harlan O. Gillespie, combination man at Auburn 
transferred to Tecumseh. 

George Haith employed as groundman at Auburn. 

Floyd Nave employed as apprentice at Fairbury. 

C. E. Woodard employed as lineman at Sterling. 

John Spady employed as groundman at Hastings. 

E. M. Field, groundman in construction department, 
transferred to Harvard. 

M. A. Birdsley, groundman at Plattsmouth. 

Dean Bogenrief, groundman at Plattsmouth. 


Roy Clayton employed as lineman at Seward. 
George Fenske employed as lineman at Syracuse. 
Alfred Fritz employed as lineman at Nebraska City. 
Ed. Herzog employed as groundman at Nebraska City. 


Willard Kastens employed as groundman at Syracuse. 
Ed. Campbell, lineman in construction department, 
transferred to Seward. 


TRAFFIC DEPARTMENT 


Emogene Wager employed as relief operator at Edgar. 

Sherlie Rogers employed as relief operator at York. 

Aldean Fellows, student operator at Geneva. 

Merle Albro employed as relief operator at Fairmont. 

Alma Schoff employed as student operator at DeWitt. 

Miss Blanche Stevens, relief operator at Polk. 

Lillian Elliott, student operator at Hastings. 

Mrs. Laura Doyle employed as “A” operator at Polk. 

Marie Pearson, student operator at Hastings. 

Bernice Smith employed as student operator at York. 

Mildred Rakestraw, operator at Fairmont, trans- 
ferred to Polk. 

Grayce Stevens, line operator at Polk, promoted to 
chief operator. 

Laura Williams, assistant operator at Hastings. 

Marie Wolizer employed as operator at Cedar Bluffs. 


Dorothy Kistler, Hastings, promoted from local to 
toll operator. | 
Elen Knutson, student operator at Ashland. 


COMMERCIAL DEPARTMENT 


R. J. Counts employed as manager at Exeter. 

Elizabeth Brehm employed as clerk, York. 

W. H. Moore employed as manager at Julian. 

Merle Lawder employed as directory clerk, Lincoln 
local commercial office. 

Katharine Johnston employed as clerk in the Lin- 
coln local commercial office. 

Miss Wilda Harmon employed as stenographer in 
Lincoln district manager’s office. 


[17] 


WHO, W Ai HATLW IW 


On This he We Print S 
Selected From Our a 
Genera 


@ 


Question: What is the policy of the telephone 
company in regard to the class of publications in 
which company advertising is carried? 

Answer: It is the policy of our company to 
take space in regular editions of newspapers pub- 
lished and circulated in towns and cities in which 
Wwe operate. However, we do not advertise in 
special editions or on special pages, nor do we 
advertise in special class or trade publications, 
high school annuals, programs, calendars, and 
so on. 

The principal reasons for this policy are: 

With the amount of money that we are now 
spending for advertising purposes it is felt that 
greater benefit can be derived through space in 
regular editions of newspaners published and cir- 
culated in our towns. 

If we should once break away from the reg- 
ular issues of newspapers and go into trade 
papers and the like, a considerable demand for 
our advertising in all publications of this kind 
which are circulated in our territory would arise. 
It would be difficult to refuse to take space in all 
of them if we went into any of them, and the re- 
sult would be an unwarranted increase in our 
newspaper advertising ex- 


uA, 


il} roles 
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HE HEN AND WHY 
ill au estions and Answers 


l as Seem to Have a 
ier 


approximately, does a telephone wire contract in 
the winter and expand in the summer? 
Answer: A 130-foot span length of coppe~ 
wire such as is ordinarily used in long distance 
circuits contracts approximately 1% inches in a 
temperature change of from 100 degrees above 
zero to 10 degrees below ZErO, Fahrenheit. 
However, since the contraction increases the ten- 
sion on ‘ae wire and causes its lengthening, it is 
only about one-half inch shorter after the change 
has taken place. The change in sag 1s more ex- 
treme, and a wire having a specification sag of 16 
inches at 1co degrees above zero will have a sag 
of only 5 inches at 10 degrees below zero. 
Question: Why do the telephone receiver 
hooks end in rings? Do they serve any purpose? 
Answer: The ends of the receiver hooks are 
designed, of course, to reduce the probability of 
accidental disengagement of the receiver. Al- 
though a solid design of the same general shape 
would serve the same purpose, appearance prob- 
ably was a factor in deciding upon the present 
design, and makes for lightness in weight. 
The rings also serve a useful purpose in that 
during transportation of fully equipped sub-sets, 
the receiver cord is thread- 


pense or taking some of a ed through these rings to 


the money we are now 
spending for regular news- 
paper space, which we do 


not believe desirable. Dp” a subscriber ask you one that 
you had difficulty in answering? 


There’s somebody in our company that 
and we'll turn the 
question over to him, if you'll pass tt 
on to us. And also, perhaps, you may 
have a question of your own— 


The local newspapers 
reach practically all of 
our patrons as they are 
confined to the territory 
in which we operate. Class 
and trade _ publications 
quite frequently circulate 


ple outside of our terri- 
tory and we therefore 
would be paying for cir- 
culation from which little 
or no value would be ob- 


the fact in your 


knows the answer 


Questions should be sent directly to 
the Lincoln Telephone NEWS maga- 
to a large number of peo- gine, Lincoln. If you desire an im- 


Question: How much, 


hold the receiver in place. 


A Q uestion Question: How much 


did the first operators’ 
headsets weigh? 

Answer: A set was 
supported by a metal har- 
ness which weighed six 
pounds back in 1877. The 
headset as used now 
weighs only a few ounces. 

Question: What is the 
ratio between telephone 


mediate personal answer, just mention toll calls and telegrams 
letter. All others 
will be answered as promptly as pos- Answer: In the United 
sible on this page. 
spondence is treated confidentially, of 
tained. course-—The Editor. 


sent in the United States? 
And all corre- States, telephone toll con- 
versations outnumber tele- 
grams three and a half to 


seectictiiacnedl one. 
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Suggestion System Active 


HE plan adopted by our company some five 

years ago to encourage from employes new 

ideas and suggestions for improving its serv- 
ice to the public and increasing the efficiency of 
operation has been a workable and popular plan 
as is indicated by a recent report made by the 
Suggestion Committee. 

The purpose of the plan is 
two-fold: First, to receive sug- 
gestions from employes; to see to 
it that these suggestions are care- 
fully considered for either adop- 
tion or rejection by the company, 
and if adopted that recognition 
is made for the originality and 
ability represented by the sugges- 
tion. Second, to provide a prac- 
tical method whereby empioyes 
may cooperate with the manage- 
ment in its continued efforts to 
improve both service to the pub- 
lic and our methods of operation. Joseph 


most gratifying and the man- combination man, toll wire 
agement of the Telephone Com-  </ef’s department, Lincoln, who 
was elected senior vice-presi- 


dent of Casper E, Yost Chapter a . 
19, Telephone Pioneers of | POSition on December 15, 1927. 


pany feels that in the future all 
employes will be on the lookout jy, 


C. Miller 
The result of the plan has been Joseph GC. Miller, first class Res ALLEY, manager at Ex- 


Mes. Alton Says Goodbye 


RS. EMMETT ALTON, chief operator of our 
| Company’s exchange at Polk, was tendered 

a farewell party by Lincoln Telephone and 
Telegraph Company employes in that city De- 
cember 29, before she departed for her new 
home in Hastings. "The party was held at the 
home of Mr. Crew, local man- 
ager. The house was beautifully 
decorated in Christmas colors. 
After a pleasant evening spent 
with games a delightful lunch- 
eon was served. Employes of 
the Polk exchange presented 
Mrs. Alton with a set of silver 
teaspoons as a token of remem- 
brance and esteem. Mrs. Alton 
has been at Polk in the traffic de- 
partment seven years. 


Manager at Exeter 
Re sign s 


eter, who has been employed 
in the telephone industry 
since the year 1913, resigned his 


for ways and means of improve- America, Omaha, for 1928. He will be succeeded by Mr. R. 


ment and will send in suggestions. 

A lineman on a construction crew or the oper- 
ator at the switchboard has an excellent oppor- 
tunity to suggest original ideas for securing new 
business, conserving time, reducing hazards. The 
field is without limit for during this period of 
time approximately 500 suggestions have been 
rece'ved. Of this number more than 25 per cent 
have been adopted and put into practice. 

These suggestions are received by the Sugges- 
tion Committee who act as a clearing house for 
receiving and acting upon ideas sent in. 

The reports for the months of December and 
January show that fifty suggestions were received 
by the committee. Employes who sent in sug- 
gestions 1n December and January are: L. B. 
Doane, Lincoln; W. E. Macdonald, Lincoln; 
Lena M. Lanfear, Hastings; IT. Gilmore, Lin- 
coln; C. Liebhart, Lincoln; Lydia Kuegshauser, 
Seward; C. O. Morris, Lincoln; E. Bradford, 
Lincoln; J. A. Dobbs, Lincoln; C. Burge, Lin- 
coln; E. Cook, Lincoln; Milo Caslasky, Lincoln ; 
Ford Cook, Lincoln; C. Haberman, Lincoln; W. 
P. Shuck, Lincoln; Wm. Hassler, Lincoln; L. 
O. McClintock, Lincoln; Lillian Rank, Lincoln. 
Several of these employes have, during the past 
two months, sent in more than one suggestion. 


J. Counts of Waco, Texas. 
Mr. Alley was first employed at Lincoln, and 
since that time has been at Dorchester, Hastings, 
Sutton and Exeter. Mr. Counts comes to us 
from the United Telephone Company operating 
in central northwestern Kansas. He is a member 
of four branches of the Odd Fellows lodge. He 


confesses to being an eligible bachelor. 


Plenty of Room to Grow 


“The saturation point for utilities is nowhere 
in sight,” states Harper Leech, economic writer 
in the Chicago Tribune. ‘“There is room for bil- 
lions more of investment in the public utilities in 
the United States every year. 

“The per capita figures for utility service are 
high, but they are available to only 70 per cent 
of American homes in the case of the telephone, 
60 per cent in electricity, and somewhat smaller 
percentages in gas and street railways. 

“The telephone industry has not sold _tele- 
phone service as rapidly as the automobile in- 
dustry has sold autos, because it is a restricted 
industry and is not allowed to earn big profits, 
but on the other hand, there will be less in the 
way of capital turning to junk in the later his- 
tory of the telephone than in that of autos.” 
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J. H. Agee Speaks at Convention 


. H. AGEE, general manager, addressed the 
South Dakota state telephone convention on 
January 11, at Huron, South Dakota, on the 

subject “Service From a Subscriber’s Viewpoint.” 

Mr. Agee, after his preliminary remarks, drew 
a vivid word picture of a subscriber’s viewpoint 
of telephone service, stating that the subscriber 
was not in a position to know the problem in 
furnishing telephone service, but in many cases 
had a right to presume that perhaps the tele- 
phone company was lax in various things that go 
to make up telephone service. 

He illustrated this statement by stating that 
he knew of a firm that had moved into a very 
commodious ofhce. Everything was up-to-the- 
minute in the office, with the exception of an 
unsightly instrument installed by the telephone 
company. In such a case, of course, the tele- 
phone subscriber was justified in thinking he was 
not recelving service to which he was entitled. 

He also called attention to the fact that many 
times telephone companies failed to advertise 
their buildings sufficiently and stated that he had 
been in small towns where he was unable to 
locate the telephone office, except by inquiring of 
many of the people he met on the street. He 
advocated that telephone offices have adequate 
signs so that they could be seen easily by the 
public and stated that they should be known well 
enough for residents in the community to be able 
to direct strangers to the telephone office. Mr. 
Agee said that the subscribers always appreciated 


good service. 
x # 


Telephone Films Please Legion 


PPRECIATION of educational and entertaining 
films offered by our company through its li- 
brary of motion picture films has been ex- 

pressed in a letter received recently from Marcus 


L. Poteet, commander of Lincoln Post No. 3, 
American Legion. 


“IT wish to express to 
the Lincoln ‘Telephone 
and ‘Telegraph Company 
our sincere appreciation of 
the films shown by your 
company during the regu- 
lar meeting of the Post on 
December 28. The films 
are very entertaining and 
are especially educational. 
I have had many favor- 
able comments on_ these 
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M. T. Caztes Speaks at York 


MPLOYES of the York exchange, together 
k. with the employes of the Iowa-Nebraska 
Gas Electric Service Company, gathered 
on Thursday evening, January 15, at a joint 
meeting to hear M. T. Caster, plant superintend- 
ent, talk on the subject, ‘Accident Prevention.” 
Mr. Caster presented statistics which showed 
that of 167 accidents among the five hundred 
male employes of the telephone company during 
the past two years, only slightly over one-half 
were peculiar to the occupation. 

Less than 10 per cent of the accidents resulted 
from working on poles. Mr. Caster explained 
that 350 men climbed poles something over one 
million times for the two years with an average 
of one accident for every 65,000 poles climbed. 
Eighteen accidents resulted while digging holes 
or an average of one accident for every 4,500 
holes dug, which indicates it is fourteen times as 
dangerous to dig holes as to climb poles. 

Some of the accidents which are not peculiar 
to the occupation are: Five cases resulting from 
falling down stairs, eleven people who slipped 
and stumbled while walking, five injured while 
operating an automobile, eight sprains and bruises 
while handling boxes, two while cleaning win- 
dows, two bitten by a dog, one insect bite, and 
two poison ivy. 

By discussion among employes of the causes 
of accidents and what might be done to prevent 
them, the number of accidents peculiar to the 


industry have been greatly decreased, he declared. 


An Addition to Our Family 
Cs telephone company family is an ever 


growing one. ‘The .latest member was 

adopted on December 1, 1927, when Gen- 
eral Manager J. H. Agee announced the pur- 
chase of the Julian Telephone Company, here- 
tofore a connecting company. The Julian Com- 
pany has been under the management of its 
owner, W. H. Moore, and 
consists of an exchange 
building and 125. tele- 
pty fn phones, located in the city 
bh Hy and rural districts. They 
are served by a two posi- 
tion switchboard. 

The exchange is under 
the supervision of W. H. 
Caman, district manager 
of the Beatrice district, 


films which so effectively These folks are responsible for Edgar’s good while the local supervi- 


portray the story of the 
telephone industry.” 


telephone service. Standing—Millie Beal, chief 
operator, at the switchboard left to right are— 
Thelma Essinger and Thelma Meisler. Auburn. 


sion will be given from 
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T SEEMS to be pretty well 
| accepted that telephone 

employes, taken- as a 
whole, are rather an accom- 
modating bunch. That is, 
they are frequently willing 
to sacrifice their personal . 
comfort that the service may not be interrupted. 

Now if you were to ask any of them, right quick, 
just why it is that they usually respond so well and 
so quickly to the call of duty, probably not one oi 
them could give you, on the spur of the moment, an 
answer in words. But there is an answer and it may 
be expressed in that old, well known phrase: The 
Spirit of Service. 

The phrase is jotted down with the full knowledge 
that some gentle reader will look at it with sus- 
picion. Perhaps he will yawn. He may utter a sin- 
gle word, thus: “Bunk!” 

Nevertheless, we let the word ride. There is such 
a thing as the Spirit of Service. It is a thing made 
of the same thing as patriotism and religion. Who 
knows better than our plant family? Every day 
crews of men and women are giving their all to per- 
fect it. 

Work has been started on estimate F395, which 
covers the cost of moving the Cedar Bluff ofhce to 
their new home. The present office has served twenty- 
five years, in which time the exchange has completely 
outgrown the present facilities. The new ofhce will 
be one of the attractive ones of the state and will be 
looked upon with pride and admiration by the Cedar 
Bluff people. In connection with the ofhce change it 
is also estimated to rebuild the local distributing 
plant. The work is under the direct supervision of 
Foreman H. Studier and crew. 

x £ & * . 

Mr. Knee of Lincoln completed the installation of 
the additional rural trunks at Superior on January 
18th. This added equipment now makes a sufficient 
number of trunks from the local to the rural board. 

The boys of the York plant department, Mr. Ben- 
nett, district manager, and Mr. Rogers, local man- 
ager, attended an accident prevention meeting with 
the lowa-Nebraska Light 
and Power Company at 
York. M. T. Caster, 
plant. superintendent, 
addressed the meeting. 
Paul Schmeltzer and the 
managers from Stroms- 
burg, Osceola, and Shel- 
by were also present. 
The meeting was a very 
pleasant and_ profitable 
one. 

Foreman Studier and 
cred are busy repairing 
the local and rural 
plant at Greenwood. 
Fred Adkins, foreman 
at York, reports that 
the tree trimming in the 
York district is pro- 
gressing nicely. In many 


places permanent clear- Tom DeWolf's gang from left to right are: G, 
Higgins, Tl. E. Hicks, §. 
Little, R. G. Muthershaugh, and T. DeW olf, 


ances are effected by Foster, Ed Campbell, C. 
cutting the trees down. 


F. P. Darnald, switchboard 


Plant Progress installer for the Lincoln 


Telephone and ‘Telegraph 
Company, assisted by Mr. 


— Thad Cone — Bradley, wire chief for 


Douglas and Burr, completed 

in avery satisfactory manner 
the installation of a new main frame at the Burr ex- 
change on January 20. The replacement of the obso- 
lete type of main frame by an up-to-date one will be 
appreciated by the wire chief in locating trouble, as 
well as by the operators, who are pleased by the im- 
proved appearance of the office. 

Foreman Moss and crew completed estimate 2388, 
which covered the cost of repairing three miles of the 
Lincoln-Hastings toll lead near Harvard. They are 
now busy repairing the town plant at Superior. 


oat 
“a 


Another tree trimming has been added to the con- 


struction department’s program. Foreman Hodge 
and crew are busy in the vicinity of Dorchester and 
Friend. ee Oe 


Then we have under the direct supervision of 
City Foreman Boyles the Lincoln crews, consisting 
of Foreman John Hobson, A. B. Smith, George Han- 
sen and R. C. Boling. These men are forever han- 
dling the calls for service within the city and sur- 
rounding territory of Lincoln. Their work is not 
always expressed by estimates they have completed, 
but is well recognized by the splendid service that 
they aid in providing. 

In the past month Foreman DeWolf and crew have 
completed work on estimate 2363, which covered the 
cost of rebuilding the Lincoln-Nebraska City toll 
lead, because of road changes between Unadilla and 
Syracuse. Also Estimate 2294, which covered the 
cost of repairing and relieving the overloaded rural 
lines at Dunbar. Estimate 2285, repairing heavier 
rural lines at Talmage, and now they have started 
work on 2265, which covered the cost of pole line 
repairs and circuit rearrangements south two miles. 

Foreman McDowell and crew are being kept busy 
consolidating and repairing the toll lines on the 
Lincoln-Bennett lead. 

An estimate is under 
preparation for the re- 
building of the Lincoln- 
Seward toll lead which 
will consist chiefly of 
eleven miles of brand 
new pole lines located 
on the 33-foot line and 
consisting of 35’C and 
30°C. This, it is thought, 
will allow ample room 
for any road improve- 
ment on this particular 
highway. General Fore- 
man Paul A. Schmelt- 
zer and City Foreman 
Clyde Boyles have been 
busy getting right-of- 
way easements. They 
report that everything 
will be in readiness up- 
on arrival of material 
for the estimate. 
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News from the Exchanges 


underwent a serious operation at the Falls City 

Hospital, Falls City, Nebraska, the first part of 
December, has returned to her home and is able to be 
up and around some of the time. We hope it will not 
be long until she feels able to come back to her work 
at the office. 


M* Mary MeEIsTER, operator at Humboldt, who 


A number of Wahoo folks spent Christmas day 
away from home. Miss Amelia Aden, chief operator, 
spent the holidays in Omaha with relatives. Howard 
Smith, troubleman, spent Christmas and New Years 
in Talmage where his family had preceded him. Mr. 
and Mrs. Francis Brown spent the holidays at Val- 
paraiso. 

Cupid has been busy at the Edgar exchange. On 
November 23, at McCook, Thelma Cook, Edgar oper- 
ator, became the bride of Mr. Irvin Essenger. ‘Then 
Cupid, not satisfied, persuaded tthe other local oper- 
ator, Thelma Snyder, to become the bride of Mr. 
B:oyce Messler. The last event took place at Hebron, 
December 19. Though Edgar likes to co-operate with 
Cupid most of the time, they’ve sworn off for a while, 
we hope. Congratulations and wishes for much hap- 
piness go to the brides. 


Misses Elsie and Myrtle Steffan and Vey Warren 
of Beatrice spent their vacations at home, Miss 
Warren having her tonsils removed. Margaret 
Fuller visited at St. Louis, Missour!, Des Moines, 
and Oskaloosa, Iowa. Miss Marvin spent New 
Years with friends at Table Rock. 

* * * 

Miss Florence Davenport, oper- 
ator at Humboldt, made a short visit 
in Omaha, December 31 to January 
2. She accompanied her nephew, 
who had spent the holiday vacation 
in Humboldt, to his home there. 

x * * * 

Mrs. Alma Shearon, cashier at 

Wymore, and son spent Christmas 


with home folks at Fairbury. 


Miss Myrtle Lohmeyer, informa- 
tion clerk in the Lincoln traffic de- 
partment, was a caller in the Wy- 
more office, December 24, enroute 
to Lanaham to spend Christmas 


with her grandparents. 


Miss Merna Flood, relief oper- 
ator, Auburn, who moved to Lincoln 
on January 16, was happily sur- 
prised at the Auburn office restroom 
on Sunday evening, January 15. 
Miss Dorothy Lewellyn, who is tak- 
ing Miss Flood’s place, shared hon- 
ors with Miss Flood. The evening 
was an enjoyable one and at ten 
o’clock light refreshments were 
served. Miss Flood’s many friends 
and fellow operators wish her 


Kath 


and “tips”. 


Persons Who Make | 


The News 


~ me A : 

“yn 

When Kathryn 
Superior, became corres- 
pondent for the News she at 
once became a firm believer 
in the statement that the 
News is “by and for all em- 
ployes”. Her 


contributions 
She is cashier 


have included news stories 


at the Superior exchange. 


Miss Margaret Hall, toll accountant, Lincoln, 
sprained her ankle on New Year’s. She says it was 
not caused by tripping the “light fantastic.” Mar- 
garet, we sympathize, and hope you’ll soon be able 
to get around at your usual rate of speed. 

On Christmas day the Lincoln office recorded long 
distance calls to twenty-five different states. 

Mrs. Mayme Hanson of the Lincoln local com- 
mercial ofhce, who is leaving the company January 
28 to join her husband in Holdrege, Nebraska, has 
been the guest of honor at a number of parties re- 
cently. On January 12 a number of the girls from 
the local commercial office went to Antelope Park to 
find a suitable background for snapshots of Mrs. 
Hanson and themselves. On January 17, Mrs. Minna 
Hood entertained for Mrs. Hanson at her apart- 
ment with a bridge party. Refreshments were served 
to the guests. On January 19, Miss Elsie Mouden 
was hostess to Mrs. Hanson and the girls of the 
local commercial office at a waffle feed, bridge again 
furnishing the evening’s entertainment. Mrs. Han- 
son was presented with a set of butter knives. 
Again, on January 20, all the folks in the local 
commercial office enjoyed a real party in her honcr. 
First a dinner was served in the company cafeteria 
with Merle Hale acting as impromptu toastmaster. 
Mrs. Hanson, Kenneth Lawson, L. M. Campbell, and 
D. G. Bell responded with a few words. Follow- 
ing this all gathered in the conference room where 
an “Our Gang” motion picture was shown. Bridge 
and pinochle and dancing to the music of a Victrola, 
: furnished by Mr. Bell, provided en- 
tertainment. To top off the delight- 
ful evening lunch was served to the 
merrymakers. Lloyd Campbell, for- 
merly office manager, was a guest 
of the local commercial force. 

Frank Walters of Beatrice is 
driving a new Chevrolet coupe as 
his trouble car. 

Miss Addaline Lorenson of Weep- 
ing Water spent Christmas day at 
Manley. 

On Friday, January 6th, Mrs. 
McCullough, a former operator at 
the telephone exchange in Nampa, 
Idaho, visited the Superior office. 

# # & # 


Miss Mayme Hillman of Weep- 
ing Water took her vacation be- 
ginning December 17, 1927. Miss 
Nelle Ash of Weeping Water 
worked nights during her vacation. 


Culley 
Culley, of 


Miss Edna Zimmerman, operator 
at Seward, was married January 1 
to Paul PAughaupt. The girls of the 
trafhe and commercial departments 
had a miscellaneous shower in her 
honor the week before Christmas 


= 


much happiness in her new home. 


at which time she received many 
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beautiful and useful gifts. The young couple will 
make their home in Seward, where the groom is em- 
ployed in the O. K. Grocery. Evidently Miss Zimmer- 
man believes in starting the New year right! 


terminal pole in front of the Milligan 
office. 


Mrs. Theodore Kriegshauser, mother of Nellie and 
Lydia Kriegshauser, operators at Seward, is in a Lin- 
coln hospital for eye trouble. We hope she will soon 
be on the road to speedy recovery. 


* * %* * 


nny 


Miss Merle Lawder, who is assuming the duties 
of Mrs. Mayme Hanson in the Lincoln local com- 
mercial office, came to the employ of the company 
on January 10. 


* + + 


An addition is being made to the garage at Lincoln 
to provide a room for inspecting all company passen- 
ger cars. Under the direction of Mr. Frank Block- 
witz, garage foreman, each car will receive a thor- 
ough inspection every thirty days. 


Personnel changes at the warehouse, Lincoln, show: 
Milo Pike transferred to the construction department 
at Lincoln; Harold Taylor to the service department 
at Lincoln, and Roy Brendle to the construction de- 
partment at Wahoo. 

Anna Sievers, chief operator at York, spent Christ- 
mas with her parents at Plattsmouth. 

* # & 


Erna Leybold, operator at York, is confined to her 
home at present by sickness. 


+ * te * 


On January 10th, employes at York held a farewell 
party for Elizabeth Branz, clerk in the commercial 
department, who resigned to assist her husband who 
recently purchased a bakery. The evening was spent 
playing “Bunco” and other games, after which re- 
freshments were served. As a token of remembrance 
Mrs. Branz was presented with a pearl necklace. Mrs. 
Branz will be succeeded by Elizabeth Brehm, whom 
we welcome to our midst. 


Miss Helen Bryant has been employed as relief 
operator at Wahoo. 
# & * # 
Miss Anna Egenberger, relief operator at Platts- 
mouth, has been on the sick list since a week before 
Christmas. 


- 


The men of the Beatrice plant and commercial de- 
partment surprised two former members with a 
smoker, visiting Ray Conner on December 12, and 
Charles Avey on December 19. Cards furnished the 
evenings’ entertainment. Both Mrs. Conner and Mrs. 
Avey served lunch to the visitors. 


Mr. and Mrs, J. L. Baxter are the proud parents of 
a baby girl, Nellie Dee, who was born December 12. 
Mr. Baxter is local manager at Edgar. 


Miss Helen Hartnett of the Lincoln traffic depart- 
ment and her brother Leonard received minor in- 
juries Wednesday morning, December 28, when one 
of the city’s new street sweepers hit the car they 
were driving. 


= 


Mr. Ike Seamark, our estimate clerk, Lincoln, says 
he is glad Christmas is over and we can have peace 
on earth again for another year. 


ok + % ok 
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Miss Eva Kapke, chief operator at Garland, Ne- 
braska, her mother, Mrs. Kapke, Mrs. Alvin Niebur, 
Mrs. Louis Niebur of Seward and Mrs. Arthur Bal- 
derson of Wilbur visited the Wilbur exchange De- 
cember 23rd. 


Carl Ahl of the Addressograph Office, 
Lincoln, who, on December 17, was 
married to Miss LaVone Lind. 


Cigars and candy have been passed around in the 
accounting department again. Mr. Carl Ahl was 
married to Miss La Vone Lind of Lincoln on Saturday, 
December 17, 1927, at the home of the bride’s aunt in 
Lincoln in the presence of about fifty relatives. After 
a short wedding trip they returned to Lincoln where 
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they will make their home. Carl is a popular young 
man in the addressograph department and everyone 
extends congratulations and hopes they “live happily 
forever after.” 


> 


Mrs. Bart Ellis, voucher clerk in the accounting 
department, Lincoln, has been absent on account of 
illness, which necessitated her remaining in the hos- 
pital for a few weeks. 


Kk a a > 


Mr. Bert Huddleston, general storekeeper, Lincoln, 
recently received a nice letter from Laurence Peter- 
son, a former employe at the warehouse, who is now 
on an indefinite leave of absence due to ill health. 
Friends of Mr. Peterson will be glad to know that 
he has shown some improvement. 


* + j%«©§ 


Ww 


Arthur Balderson, Wilber lineman, was_ trans- 
ferred the last of December to Beatrice as com- 
bination man. Mr. Balderson was in Wilber about 
five vears. 

We announce the last vacationer of the year at 
the Lincoln warehouse. Kent Eno chose the latter 
part of December with its frigid blasts to do a lit- 


tle huntirg—according to him it was for animals, 


but we believe it must have been for a warm corner. 


it eo Eo 


Two girlsin the Superior trafic 
department are wearing diamond 
rings. Dan Cupid is scoring 
heavily here it seems. 


* 3 it 


Miss Efhe Ahlstrom and Emo- 
gene Wagar have been employed 
at the Edgar exchange to fill va- 
cancies caused by the marriages 
of Thelma Cook and Thelma 
Snyder. 

* * + * 

Albert Thompson, brother of 
Mrs. Emma Selander, night oper- 
ator at Superior, was operated on 
at the Brodstone Memorial Hos- 
pital in Superior, January 14. He 
is resting nicely now at this time. 


* ++ FF & 


Ed Daugherty was_ recently 
confined to his home at Roca, for 
nearly two weeks, with pneu- 
monia. Mr. Daugherty is em- 
ployed in the general storeroom 
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Mr. H. G. White, manager at College View, spent 
Christmas with his mother in Scandia, Kansas. 


2 2 £ & 
Miss Bernice Graver of Havelock spent Christ- 
mas in Pawnee City. 
# £ # #£ 


Mrs. Edna Korbel, former chief operator at Wilber, 
was a visitor at the Wilber office Tuesday afternoon, 
January 24th. 

On October 8th, Miss Eleanore Hartsough of the 
Lincoln trafhc department and Mr. Wesley Wisby 
were married at Marysville, Kansas. Mrs. Wisby re- 
signed her position with the telephone company De- 
cember 15. Mr. Wisby is bookkeeper for the J. C. 
Ridnour Company. hy 


t¢ + * Pe: 


Miss Katharine Johnston has been employed to 
assist the cashier in the local commercial office, Lin- 
coln. 


it 
2k 
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Since Christmas you can’t convince anyone at the 
warehouse that “there ain’t no Santa Claus.” If 
there isn’t then where did those three little girls get 
their diamond rings that formerly belonged to Ches- 
ter Baldwin, J. Eldon Totten, and Harold Taylor? 

* # * OR 


Miss Myrna Howey of York 
spent Christmas with her mother 
at Plankinton, South Dakota. 

Marie Schlieger of York spent 
Christmas with her parents at 
Sutton. 


= + + F# 


Miss Katie Fast of the traffic 
department, Lincoln, spent New 
Year’s Day with her parents at 
Jansen, Nebraska. 


Stella Gruber, an operator at 
Superior, was confined to her 
home January 18 and 19 on ac- 
count of sickness. 


Joseph Abrams, manager, and 
Mrs. Abrams of Weeping Water 
spent Christmas with their par- 
ents at Dorchester. 


* Bo ik * 


at the warehouse. 


Richard Manners, Wahoo, and 
H. F. Apking, formerly of Day- 
kin, but now an employe of the 
toll department at Lincoln, have 


been transferred to the general repair shop at Lin- 


coln, temporarily, for training. 


# ik 


Ed. Herrick, construction foreman 
is back on the job after an enforced vacation due to 


tllness. 
* # # #& 


Miss Helen Wallick, chief operator at Weeping 
Water, was called to Omaha on December 23, 1927, 


by the death of her brother. 


at Plattsmouth, 


A severe wind blew the ladder 
away while Glen Mendenhall of 
Plattsmouth was installing a phone 
at 8 below zero, and “Jeff” had to 
come down on the water pipe. 


vicinity. 


Miss Bernie Pringle of the 
trathe department, Lincoln, spent 
the holidays with friends at 
Broken Bow, Nebraska. 


th a kK Ba 


Dan Higgins of Beatrice en- 


joyed the remainder of his vacation in Hastings and 


*& #& &  & 


Miss Bertha Shalander of the trafic department. 
College View, took her vacation the last of December. 


* * + & 


A. S. Keckler, manager at Havelock, took a week's 


vacation the latter part of December—26 to 31. 


% * * 


Walter Stewart of Beatrice was in Wilbur install- 


ing a new ringing machine January 11th. 
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Signiticant Statistics 


Some of the Interesting Facts and Figures Brought Out 
by a Careful Study of the 1927 Annual Report 


Central Offices: 1926 
Manual—Common Battery.................0ceeees 2,3 
Matitiai—=Maenets- afin ede ce crdabieekasigeees 97 
AUOMane: 444.ckady kw ved hak REE O ae aay 3 

‘Total Central: © mites ys 6 osc oe eh beeen ane ox 123 

Subscribers’ Stations: 

Busiess: 4s ea chee eed ete seeks eee eee ss os 15,486 
ity RESIDENCE «oho: bse Re Reach a ee Sew ned wae oe 38,191 
TG. 2cucad ea ea aera ee ON eh eee ae 21,191 

DOUG! ind oe ereiesas Ga Seated SY Ohh bay 46 Rae and s 74,868 

Telephones Operated by: 

Manual—Common Battery 26 <dseedenekabdentdads 30,595 

Wi ania Mianete nv cadet ae et eh eee nee ees 22,934 
AMOMAUC ce hincavaret tet wehseacas es lobsa ane es 915330 

T otal Company Delep 0nesa a 43 aha nn wt.acedares ba 74,868 
Service and Private Line Telephones.................... 1,585 
Connecting Company lelepnones.4.4.6 vec ncd eee ee ae eo 8 24,459 
POtal “Vere pnones: .d.ac.hc0 Gc. eh td gay wWesie ds tey ae teed 100,912 

Connecting Telephone Companies...............-....00-- 51 

Central Oitices, Conneéctine Companies .4:< ¢2.6605% 20 .cada ed 82 

Wiles. Or Pole: Tages. ooo Ccpsssnd soe eee aS bw ee 12,662 

Wiles Of Witt —Aerial sick s ah exe had weer aided 120,870 

Wiiles-or: W ire—U ndeéreround « sc4k aa eb hoe eee eee eS 25,077 

Miles of Wire (Exchange and Toll).............. 146,547 

Average Exchange Messages Daily...................05. 425,000 

Outward Toll Messages for Year........... ee eeeeeeeee 1,742,344 

Number of Employes: 

Whee | eta ee le Certactee eee BNA each aes 489 

MY OACUE ois on wwe hoe a a ka a be Pe ate aes i ee 6§ os 
Total Employes as of December 31................ er 
Average Number of Employes for Year...............4.. 1,104 
Dota, Payroll 1Ot 10s 24646 vcrieyeee es erst aveow eds $1,108,686 


47 
78 
12,888 


1,216 
$1,189,428 
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GRINDING of steel against steel, the 
A shrieking of brakes and sliding of 


wheels--then a woman s terrifying Cry. 
A crowd hastily gathered. 

A form was pulled from beneath the car. 
There were calls for a doctor. 

Out from the crowd stepped a man. 


He hada box containing first aid equip- 


ify 


ment. 


He took the situation in hand. 


‘Artery severed he said, and went to 
work. 


Deft fingers were soon placing compresses 


and bandages. 


In the crowd watching the man s efHorts 


HM) 


I, 
is? 


fh 


J 
Ss 
UF 


was a prominent citizen. | 


‘ if 


i; j . 
HAY [ 
18E PR wee ws accs Oe 
if 
; f ’ 
Fe 


After watching for a few minutes, he said: 

“That doctor certainly knows what he 

t doing. 

The crowd agreed. | 


The ‘doctor’ was a Lincoln Telephone 


and Telegraph Company Plant Man! 
And he secured his know- 


ledge from his First Aid 
Training. 


& & 
I-: AN ill wind that blows no good”’ 
So they say. 


March winds are far from being ill winds then 
For Spring breezes in on the March winds. 


With the March winds there comes 
A glad new dress to the brown trees 
And to the dull earth— 


Green buds, green grass. 


These prophesy the gentle April rains, 
The May flowers, 
The beauty of the summer ahead. 


So what do we care 
If our umbrellas are turned inside out, 
And we are rushed along at a furious pace? 


We find it invigorating. 
We welcome the new spring! 


<= 


MEMBER - 


NEBRASKAPRESS Association 
Pi 1928 ° 


~~ 


LINCOLN TELEPHONE NEWS : MARCH 1928 


Gold. Silver and Platinum 


These Three Precious Metals Enter Into 
the Construction of Your Telephone 


OLD and silver have been precious metals 

since the time when women of ancient 

Egypt and Assyria wore gold and silver 
jewelry and the leaders of warriors used these 
inetals to decorate their arms and armor. 

Platinum, on the other hand, has been known 
to us only since the eighteenth century, al- 
though today it is the most costly metal in com- 
mercial use, its market value ranging from $90 
to about $125 a troy ounce. 

About seven centuries before Christ, a coin 
was made from an alloy of gold and _ silver. 
‘This, the oldest coin known, is called the Baby- 
lonic Stater. Not more than 200 years later in 
the days of the Persian king, Cyrus the Great, 
the King of Lydia stamped his royal insignia 
on lumps of gold and thus made the first gold 
coin that had a definite value and was used in 
trade. 

Down through the centuries that followed, 
the traders who carried the names of ‘Tyre, 
Carthage, Alexandria, Florence, Genoa, Venice, 
Flanders, and England far and wide, used gold 
and silver in their trading. 

Later with the expansion of international 
trade which followed the Crusades, men became 
possessed with such a desire for gold that the 
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Gold enters into the construction of a telephone. 


scientists of that day and age working in secret 
spent their lives trying to turn silver and other 
comparatively cheap metals into precious gold. 
Of course, they failed, but their researches with 
inetals and acids resulted in the so-called science 
of alchemy, which might be called the father of 
today’s wonderful science of chemistry. 

‘Then came the days when the Turks captured 
Constantinople. Columbus sailed west, and 
Vasco da Gama went around Africa in search 
of India and the East Indies. Out of these ex- 
plorations came the discovery of many new lands 
which have produced great wealth, but not in 
the form of gold or silver. Peru and Mexico 
turned out to be the only real El Dorados or 
Lands of Gold for the gold-seeking Spaniards. 

Today the world’s gold and silver come prin- 
cipally from Alaska and the Klondike, our 
Rocky Mountain states, the Transvaal in South 
Africa, and Australia. Huge sums are invested 
in machinery to bring the ore to the surface 
and to separate the gold from the other metals 
with which it is frequently combined and the 
useless material dug up with it. 

Most platinum comes from the Ural moun- 
tains between old Russia and Siberia, but Co- 
lombia, Borneo in the East Indies, and British 


Here we see gold bearing soil washed dozen by 


poacerful sireams af qater, an example 0 ij the corentif—ie mening of the present day. 
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Columbia are also producers in quantity. <A few 
of our states produce small quantities of this 
precious metal, platinum. 

Gold is frequently found uncombined with 
other metals, although it usually occurs in ores 
also containing silver and small quantities of 
copper or iron. Besides being mixed with gold, 
silver is often found combined with lead and 
zine and copper. 

Mining gold and silver with a pick and shovel 
as you see it in the “movies” is no longer a 
commercial practice in the more advanced min- 
ing districts. Although platinum from the 
Urals is still frequently obtained that way, the 
more advanced methods for getting gold and 
platinum are to dredge up river sands to secure 
the material for refining; to wash down hill- 
sides or to blast out ore from mines in native 
rock. Silver is usually brought out of the earth 
as part of an ore containing some other metal. 

Once the material carrying gold, silver or 

platinum is taken from its native river or hill it 
goes to the refineries where some of the processes, 
shown in the illustrations, are 
used to purify it for the uses ae 
of art, commerce and industry. 
These industrial uses are quite 
recent and make the precious 
metals more precious than ever 
before. 


| 
One of the well-known uses 
| 
| 
| 
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of silver (as a nitrate) is in 
photography, while platinum 
finds a hundred uses in scien- 
tific instrument manufacture 
where wires often thinner than 
the finest strand of hair are 
used, in the manufacture of 
chemicals, in surgery and in 
laboratories where its ability 
to withstand intense heat and 
metal-dissolving acids makes it 
valuable. 

One of the Interesting uses 
of these metals in industry is 
in the manufacture of elec- 
trical equipment. For Instance, 
gold, silver and platinum are 
In your telephone instrument 
on the contacts which make 
and break electrical] circuits pte “grass. 
and close other pathways for 
electrical currents — so that 
you may call your Operator ; 
so that she can make conne 


to the party vou are calling, 


In the switchboard lamp 
platinum wires run thru 
Platinum 1s 
and on the relays whic] | used because heat and 
ays ch o ; 

ae cold affect it to about the 
same extent as glass and 
therefore the wires do not 
shrink away from the 
i glass and let the air into 
tions to other exchanges and | the lamps. 
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When vou call a number which is in the 
same exchange as your own the lifting of your 
receiver off the hook sets in operation 21 relays, 
many of which operate several times during the 
call and each of which has one or more of these 
precious metal contacts. If you dial your num- 
ber there are 146 relays, each with one or more 
contacts which work one, two, three or more 
times during the operation of getting your num- 
ber. 

All the tiny lights which flash up in front of 
the operator to call her attention that numbers 
are wanted, that parties called have or have not 
answered, or that both parties have hung up— 
have platinum in the wires which support the 
light giving filament, similar to that in the elec- 
tric lights in your home, but with this differ- 
ence, that the filament in the lamp in front 
of the operator is made of carbonized paper. 

Probably you are wondering why precious 
metals are used in a telephone system. ‘The rea- 
son is that these metals are least expensive over 
a long period of time, for they resist the corrosive 
effect of the atmosphere which 
otherwise would in t:me put 
your telephone out of order. 

Used as contacts, their sur- 
faces always stay bright and 
clean and thus provide a good 
pathway for the electric cur- 
rents used in telephones. Al- 
though these contact points 
are very small and light, the 
combination of metals in them 
offers good resistance to the 
wear caused by rubbing as 
they touch each other. 

The story of platinum in 
the lamp is a little different. 
The wires which carry cur- 
rent from the outside of the 
glass to the inside of the lamp 
have to pass through the glass. 
Platinum is the only metal 
we now know which changes 
its size with heat and cold at 
the same rate that glass does. 
Therefore, platinum is used, 
as 1t does not tear away from 
the glass and let in the air 
which would spoil the lamps. 

While copper is not one of 
the “precious metals’, it Is 
one of the costliest of the 
baser metals, and its history 
might well be given. along 
with that of gold, silver and 
platinum. 


[2] 
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Copper was used long before the beginning 
of the oldest written records, and today is 
second only to iron in its industrial value. 

In those early days copper coins came into 
use. Besides, a man’s wealth was often meas- 
ured by the weight of copper he owned. For 
instance, in the days of the early Roman repub- 
lic, if a man was worth the equivalent of 
150,000 pounds of copper, he had to provide 
himself with certain arms and armor suitable 
for fighting in the front ranks of the legion. 
If he were not quite so wealthy, the law made 
him serve as a certain class of soldier, and 
called for less complete equipment. And so it 
went down the scale of wealth until those who 
had property amounting to less than 1,500 
pounds of copper went as orderlies to the lesser 
leaders and as “replacements.” 

Probably the most widely known product of 
copper dating back to those days was the fa- 
mous Colossus of Rhodes, one of the Seven 
Wonders of the ancient world. It was a bronze 
statue to the sun god Helios, which the joyous 
people of Rhodes had made out of the spoils 
left by a besieging army which suddenly fled 
without waiting to gather up its belongings. It 
stood 105 feet high and was thrown down by 
an earthquake about 224 B.C. One thousand 
vears later it was sold by the conquering Arabs 
to a junk dealer who had to use 900 camels to 
carry the metal away. 

The copper deposits of northern Michigan, 
visited by the Jesuit Fathers at about the time 
of La Salle’s discoveries, were first worked for 
commercial purposes by white men about 1844. 
These deposits around Lake Superior contain 
what is called native (practically pure) copper 
and are quite different from the mines of Butte, 
Mont., in which the copper is combined with 
sulphur or other elements. Still a third kind 
of deposits are worked. ‘They are called por- 
phyry and in them the copper minerals are scat- 
tered through large masses of rock. 

The deposits of native and of sulphide ores 
are worked by levels, drifts, crosscuts, stopes, 
and other underground workings. ‘The ore is 
brought up through shafts, some of which are 
more than a mile deep. 

Many of the porphyry deposits, on the other 
hand, are near the surface and mining is car- 
ried on in open cuts or pits, similar to those 
used to mine iron in the Lake Superior district. 
There are some porphyry deposits, however, 
worked by great underground systems. Most 
of the open cuts are terraced and by means of 
a railway on each terrace, the ore scooped up 
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by steam shovels, is loaded on cars and hauled 
away. In this manner as many as 40,000 tons 
a day are mined. 

While copper does occur as pure copper, most 
copper ores contain different amounts of lead, 
zinc, gold, silver and in some cases platinum, 
palladium and other rare minerals. 

The United States produces from ore mined 
in the United States about 60 per cent of the 
total output of copper in the world, and through 
ownership of deposits in Mexico, Peru, Chile, 
and Canada supplies about n’ne per cent more. 
The known deposits not yet mined or reserves 
already developed in the United States exceed 
those of any other country. Chile continues to 
be the world’s second reserve of copper, while 
the deposits in Spain which have been mined 
since the days of the Phoenicians are still rich. 

While for a long time copper has been one 
of the most valuable metals, it has become in- 
dispensable only since the electrical industry 
was established. Most of the copper produced 
is used in that industry where it provides path- 
ways for electric current. 

The making of copper wire forms one of the 
most interesting departments of the great tele- 
phone factory. To see the large bar of copper 
taken red-hot from the furnace and started be- 
tween a pair of revolving rolls like a huge 
Wringer—to see it next like a red-hot snake 
glide between the next pair of rolls—and finally 
to see the small wire about the thickness of a 
human hair drawn out from a machine is a 
sight that few who have seen it ever forgot. 

Copper wire of this kind is used in the lead 
covered cable you have seen in manholes lead- 
ing to telephone conduits under the street and 
in cables suspended on poles. The wire used 
in your telephone, too, is made that way. Here 
its chief use is in the wire windings or coils in 
the receiver, just behind the diaphragm. 

Still more copper is used in your telephone in 
the form of brass screws and the terminals to 
which wires are attached. Coils for the bells 
which ring when you are called to the tele- 
phone, relay coils and many other types of coils 
tor use in telephone circuits annually make use 
of millions of feet of copper wire in a wide 
Varlety of sizes. 


The story of precious metals in the telephone, 
telling of the sources of the raw material which 
enters the instrument, is graphically described in 
a booklet, From the Far Corners of the Earth,” 
recently published by the Western Electric Gom- 
pany, from which this article was taken—JVHE 
DITOR. 
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Blazing the f 
Trail to 
Europe 


Transatlantic telephone service 
extended to Brussels and Ant- 
werp, Belgium, on January 19, 
and to Stockholm, Sweden, on 
February 20 


LBERT, King of the Bel- 
A gians, Queen Elizabeth 
and Pr'nce Leopold, heir 

to the throne, toured the United 
States in October, 1919. At 
the time of their departure His 
Majesty remarked, “The world 
is growing steadily smaller be- 
cause of the remarkable trans- 
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portation facilities which are A glimpse of the flower market at Brussels. In the background are 


being developed.” Doubtless the 

Belgian royal family would 

have been astonished to learn that less than nine 
years later the world would become even smaller 
because of developments in long distance com- 
munication facilities. For it is now possible to 
lift a telephone receiver in the Brussels palace 
and communicate with this country. 

Radiophone service between the United States 
and Belgium was opened on the morning of 
January 19. While there were no official in- 
augural ceremonies, a number of government 
heads in both countries conversed, according to 
the press. Maurice Lippens, the Belgian Min- 
ister of Railroads, Posts and Telegraphs, tele- 
phoned Prince Albert de Ligne, the Belgian 
Ambassador here. At the conclusion of this call, 
Hugh S. Gibson, American Ambassador at Brus- 
sels, spoke with Prince de Ligne from M. Lip- 
pens’ office. Ambassador Gibson then called 
Secretary Kellogg of the Department of State 
and a moment later, Secretary Kellogg took the 
opportunity to talk with M. Lippens.  Secre- 
tary of Commerce Hoover also used the new 
service. Other calls followed. 

Radiophone service having reached the Euro- 
pean continent, Belgium becomes the fifth for- 
eign nation to be brought within speaking dis- 
tance of the average American home. Calls to 
Belgium are at present limited to points within 
the city limits of Antwerp and Brussels. ‘The 
rate to Belgium is $3.00 higher for three min- 
utes and $1.00 higher for each succeeding min- 
ute than the present rate from the United States 
and Cuba to London. The Belgian opening is 


several ancient Guild houses. 


the first step in bringing transatlantic service to 
continental Europe. 

Connections are made via London, by using 
the transatlantic radiophone link which has been 
in service for the past year. Calls are trans- 
mitted overseas, in the usual manner to the Brit- 
ish capital. Arriving at the London long dis- 
tance switchboard of the British Post Office 
near St. Paul’s Cathedral, the voice currents 
continue their journey seventy-one miles through 
Canterbury to Margate on the east coast of 
England. Here they enter a submarine telephone 
cable just north of the Straits of Dover, and 
after sixty miles of underwater travel, they 
emerge again near Ostend, Belgium. From here 
they continue seventy miles through Ghent to 
Brussels, and thence twenty-nine miles to Ant- 
werp. 

‘Telephone cable is utilized both on land and 
under water at the European end of the trans- 
atlantic circuit. Repeaters to amplify the voice 
currents are located at Canterbury, England, 
and at Ostend and Ghent in Belgium. The sub- 
marine cable consists of fourteen pairs of wires, 
each of which is wrapped with very fine iron 
wire to improve its volce-carrying properties. 

The United States-Belgium telephone connec- 
tion Is unusual in numerous respects, both from 
the telephone and radio standpoints. It employs 
a wide range of facilities, including telephone 
wire on cross arms, in underground cables, aerial 
cable and submarine cable. It involves two radio 
transmissions, one eastward and one westward, 
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each with its own transmitting and receiving 
stations. A technical personnel at each of these 
four radio stations and at other points maintains 
constant supervision of the circuit. 

It is estimated that there were 196,000 tele- 
phones in Belgium on January I, 1928, an in- 
crease of about eleven per cent during the past 
twelve months. Brussels, with the population 
of Pittsburgh, has as many telephones as Louis- 
ville, Kentucky, and Antwerp, the size of Wash- 
ington, D. C., has as many telephones as 
Schenectady, New York. 

On January I, 1927, some fourteen pér cent 
of the telephones in operation were connected to 
exchanges with dial or semi-dial switching. On 
the latter date 661,700 miles of telephone wire 
were in use and, during 1926, 158,144,000 tele- 
phone conversations took place. 

Last year commercial telephone service was 
opened between Brussels and London and direct 
service was established between Brussels and 
Stockholm. Up to October 6, 1927, almost one- 
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third of the telephone stations in Brussels had 
changed from manual to dial service. 

To meet an ever increasing demand _ for 
national as well as international service, the 
Belgian Telegraph Administration has planned 
a nation-wide cable network by which all the 
important commercial and industrial centers will 
be linked. In connection with submarine cables 
from La Panne and from France to England the 
new plans provide efficient service to Great 
Britain. Provision has also been made for ade- 
quate circuits to Germany, Holland and France. 
The new network will give Antwerp, one of the 
most important seaports of Europe, good inter- 
national service. A feature of these plans is the 
provision for present needs and at the same time 
anticipation of the necessity for doubling the 
service at a comparatively early date. 

A cable line connecting Brussels and Lille 
with the French Departments of Pas-de-Calais, 
Nord, Somme and Paris was recently completed. 
It contains 159 circuits and will serve traffic 
between the above points and 
also for transit calls between 
France and Holland and _be- 
tween Belgium and Italy and 
Span. 

Crossing over one ocean and 
under two seas, voice commun1- 
cation from all of the United 
States and Cuba to Stockholm, 
Sweden, was opened Monday, 
February 20. 

Sweden is the fourth conti- 
nental nation to be added to the 
list of foreign nations now avail- 
able to American telephones. 

The route traveled by an 
American-Swedish call is of par- 
ticular interest because of the 
unusual number of nations 
through which it passes and its 
various modes of travel. Jump- 
ing the Atlantic to Great Brit- 
ain by means of the radio-tele- 
phone link the call will be 
passed by means of a submarine 
cable under the North Sea to 
Holland and from there across 
Germany via Hamburg to Ros- 
tock, from whence it will again 
dive under water across. the 
Baltic Sea to Malmo, Sweden. 
From Malmo the course is in a 
general northeast direction by 
land cable to Stockholm, com- 
pleting a total wire distance 
from London of approximately 
1,000 miles. 


Mark W. Woods 


HAT is it that gives to one man’s life dis- 

tinction, a tinge of romance and charm, 

while the lives of other men appear dull 
and common place? Is it birth, unusual circum- 
stance, compelling personality, opportunity, 
chance, true vision, privilege, or destiny ? 

It must be several of these which have influ- 
enced the life of Mark W. Woods, a director of 
our Company. Like many others who have 
risen to prominence, Mr. Woods was born on 
the farm. He learned early in life what it is to 
work, and ever since his boyhood hard work has 
been one of the founda- 
tion blocks in the build- 
ing of his success. 

Mr. Woods was born 


at Downers Grove, TIli- 


to Lincoln as a boy. He 
was educated in Lincoln 
schools and the Univer- 
sity of Nebraska, 

Since the day the Lin- 
coln “Velephone and ‘lele- 
graph Company was in- 
corporated, Mr. Woods 
has served as a director 
and member of the execu- 
tive committee. 


ganization. 


as 
closely or as construc- 
tively identified with the = | 


ECENTLY we heard some one ask: ‘‘Who 
are the directors 
Then it occurred to us that there might 


se be some folks in our territory who were per- 
nois, in 1876. H ne 
7 e moved haps not informed as to this part of our or- 


The News takes pride in announcing to its 
readers in this issue the first of a series of 
sketches about the men who administer the 
policies and business of our Company. . 

We have in these men the solid stock of ihe progress. He recognizes 
sturdy pioneer whose faith in the future of 
this middle west and whose energies and per- 
severance helped make that future into the 
glorious country it is today. These men—ovur 
directors — have also watched the telephone 
business from practically its infancy; have 
seen it creep, then walk and finally develop 
almost beyond the fondest dreams of its in- 
+eU > oa etic ae ventor. In this issue we take pleasure in 
ew men have been presenting Mr. Mark W. Woods, yoni of the 
directors of our Company.—The Editor. 
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Our Directors 


Presenting in This Issue Mark 
W. Woods, Who Is a Recog- 


nized Leader in the Business, 


Agricultural and Financial 
W orld 


development of Nebraska and its capital city as 
Mr. Woods. He and his brother, George J. 
Woods, and associates have engaged through 
many years in land ownership and_ operation, 
and city development. And have contributed 
in a very large way to progress. 

‘The three Woods brothers, Frank, Mark, and 
George, organized the Lincoln Telephone and 
Telegraph Company and secured its franchise 
and have been actively identified with every step 
of its advancement and broad expansion. The 
remarkable growth of this Company is a fine and 
enduring testimonial to the leadership possessed 
by the Woods brothers who drew into the organ- 
ization, business associates, investors, department 
managers and representatives, men and women of 
a high order of character and ability. 

Mr. Woods has g:ven extensive study to the 
business or agriculture. No man is more inti- 
mately acquainted with the problems of land 
ownership and operation than is Mr. Woods, and 
few men in the country have a more extensive 
and more cordial relation with the agricultural, 
business, and financial leaders of the country. 
He is a close student of the relation of legisla- 
tive enactments to commercial, industrial, and 
agricultural development. He believes in the 
vital importance of agri- 
culture as an industry to 
the economic life and wel- 
fare of the nation. He in- 
sists that the recognition 
of the basic relation of 
agriculture to the whole 
national business structure 
and policy is fundamental- 
ly essential to permanent 


of your Company?”’ 


that the security of our 
nation and our future in- 
ternational leadership rests 
in a well conceived and 
firmly established national 
policy embracing an even 
balance among the lead- 
ing interests—a _ hasis of 
equality for all. It. is 


! 
| 


[6 | 


LINCOLN TELEPHONE NEWS : MARCH 1928 


his conviction that the measure now before Con- 
gress, known as the McNary-Haugen bill, is 
one of the most constructive legislative measures 
that has engaged the attention of that body and 
the public in many years and that its enactment 
into law would insure the advancement of the 
welfare of American agriculture. 

In addition to his duties as one of the directors 
of the Lincoln Telephone and Telegraph Com- 
pany he is also closely associated with many 
other business institutions In an executive capac- 
ity. He is president of the Woods Brothers 
Corporation of Lincoln, with ofhces in New 
York, Chicago, Kansas City, New Orleans, 
Omaha, and Lincoln; director and member of 
executive committee of the O’Gara Coal Com- 
pany of Chicago; director of the Central Trust 
Company of Chicago; vice-president and mem- 
ber of the executive committee of Mississippi 
Valley Association; member of executive com- 
mittee of National Rivers and Harbors Con- 
gress; director of Missouri River Navigation and 
Improvement Association; director of Standard 
Timber Company; vice-president of Woods- 
Updike Land Company. 

ik if SS 


Public oe een er eee Used 


A steadily increasing demand for our Com- 
pany’s Public Address System brings the installa- 
tion forces of that department into unexpected 
places, each presenting its own problems of place- 
ment for the best results. 

One of the recent uses to which the system 
Was put to Was In connection with the annual 
Boy Scouts’ dinner, which was held in the Scot- 
tish Rite Temple, Lincoln. Fourteen horns were 
used to enable the 1200 people to hear the ad- 
dresses and music in all parts of the banquet room. 

¢* 8 @ 

As we go to press the commercial department 
announces that several contracts have been signed 
with county fair boards for use at county fairs 
and festivals next fall. Our Company’s Public 
Address Systems were used extensively for both 
state and county fairs during 1927. 

Many letters have been received telling of the 
fine cooperation and the splendid operation of 
the systems that have enabled the thousands of 
people who attended the county fairs to hear the 
programs and announcements. 

* * * 
Speaks on Accident Prevention 


M. ‘IT’. Caster, plant superintendent, gave a 
splendid talk on accident prevention at the David 
City Commercial Club on Wednesday, February 
8. Mr. Caster urged that every individual be- 
come a disciple of Safety First that a very large 
proportion of accidents may be avoided. 


Organization Changes 


HE following changes, new employments, 
transfers, and promotions have occurred 
since January 1, 1928, in the personnel of 
the Lincoln Telephone and Telegraph Company : 


PLANT DEPARTMENT 

G. A. Berndt, lineman, general construction depart- 
ment. 

L. C. Fells, lineman, general construction department. 

A. F. Fuehring, groundman, general construction de- 
partment. 

F. Gotheridge, groundman, general construction de- 
partment. 

J. B. McClellan, lineman, general construction de- 
partment. : 

A. D. Smith, lineman, general construction depart- 
ment. 

E. E. Wilford, groundman, general construction de- 
partment. 

M. L. Bunting, splicer’s helper, service department. 

Frederick J. Rogers, apprentice combination man, 
service department. 

Paul B. Gartner, janitor, Lincoln. 

Evard G. Lee, clerk, supply department. 

J. E. Totton, shopman, transferred as switchman to 
service department. 

Rudolph Mussman, lineman, Western. 

Vilpha Spull, janitor, Cook. 

H. F. Apking, combination man, Lincoln, to combina- 
tion man in service department. 

W. S. Coussins, combination man, Lincoln, to com- 
bination man in service department. 

J. D. Cross, combination man, Union. 

Wilber Tibbens, groundman, Ashland. 

Elmer Neujahr, groundman, Gresham. 


TRAFFIC DEPARTMENT 

Myra Allen, employed as student operator, Auburn. 

Elichia Wolfe, from student to line operator, Wy- 
more. 

Donna Bouton, employed as student operator, Lincoln. 

Frances Hosick, employed as student operator, Lin- 


coln. 

Mildred Ward, from student to information operator, 
Lincoln. 

Iva Axtell, student operator to “A” operator, Fair- 
bury. 


Angela Ficke, student operator to relief operator, 
David City. 

Flora Hudson, employed as student operator, Lincoln. 

Mary Emerson, employed as student operator, Lin- 

coln. 

Mable Bowman, employed as student operator, Wahoo. 

Anice Whited, re-employed as relief operator, Geneva. 

Esther Schottler, employed as student operator, Ne- 
braska City. 

Aileen Bryant, from toll operator, Fairbury, to toll 
operator, Lincoln. 

Minnie Hein, toll operator to local supervisor, Lin- 
coln. 

Bernice Deahn, employed as student operator, Lincoln. 

Carolyn Horn, employed as student operator, Lincoln. 

Dorothy Llewellyn, student operator to “A” operator, 
Auburn. 

Ruth Johnson, employed as student operator, Hastings. 

Alma Hall, employed as relief operator, Table Rock. 
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Windows Feature Home Town Industries 


Displays Tell the Story of 
Made-In-Lincoln Products 
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One of the first of industrial window displays was furnished by the 
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Beacon Press of Lincoln, 


printers of direct mail advertising and house organs. 


EMARKS of the many passersby who pause 
daily to view the interesting window dis- 
plays in the windows of the local com- 
mercial office in Lincoln that depict the indus- 
trial life of the city are, with few exceptions, of 
profound amazement, usually accompanied by a 
remark something like this: “Well! I did not 
know that Lincoln had an industry of such char- 
acter.” As they turn away from the window one 
cannot help but notice the friendly spirit toward 
the ‘Telephone Company resulting from the 
unique displays and the manner in which they 
bring to the public’s attention interesting in- 
formation about the development of the many 
industries which are contributing to the growth 
and upbuilding of the community. . 
Believing as we do that the telephone is the 
pulse of bus‘ness in general, our Company felt 
that to stimulate the main arteries of business 
would quicken its pulse and thus stimulate our 
business. With this plan in view. there was 
planned a series of “Made in Lincoln Products” 
window displays exploiting home town industry 
and products. 
This activity, because of its importance, was 
given considerable thought and Lincoln was se- 
lected as the location at which to watch the 


public's reaction to the plan, so that the details 


could be worked out as the displays were de- 
veloped. 

The plan is under the direct supervision of 
the general commercial department and the local 
commercial manager is responsible for the se- 
curing of the displays and for the schedule of 
appearances. That the plan is successful is ip- 
dicated by the interested cooperation of those 
industries which have been interviewed and the 
endorsement of those who have placed displays. 

When the activity was started the schedule 
of time allotted for each industria] display was 
ten days. ‘This schedule gave the local com- 
mercial department advance knowledge as to 
just what. periods throughout the vear they 
would be responsible for having a display in 
the window and allowed them to arrange with 
the industrial firms accordingly. ‘The only 
times not allotted for displays were the different 
holiday periods, these being retained by our 
Company. 

In the windows where these displays are lo- 
cated a sign was displayed with the inscription, 
“Watch For Vhem. Vhere will be shown in 
this window from week to week ‘Made in Lin- 
coln Products.’ “Vhese displays show the wide 
range of industries that are contributing to the 
growth and upbuilding of the community.” 
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The total number of firms which have dis- 
played in our windows since September 1, 1927, 
is six, while the number on the waiting list is 
many more. 


To show that these displaying firms are repre- 
sentative firms, the Roberts Sanitary Dairy, 
Beacon Press, Macdonald Photographer, and 
Harpham Brothers might be mentioned. 


In the telephone business it is hard to meas- 
ure the results of a series of advertising, but 
judging from the favorable comments we have 
received, we feel certain that the good will 
created will sooner or later be reflected in our 
business. 

* + * * 


Nebraska Association Holds 
Meeting 


At a convention of the Nebraska Telephone 
Association held at Kearney, Nebraska, January 
17, 18 and 19, F. F. Roderick of Blue Springs 
was elected president of the Nebraska Telephone 
Association, succeeding Warren Pratt of Kear- 
ney, who has been president for many years. 
George M. Kloidy of Lincoln was reelected 
secretary. W. E. Bell, Lincoln, was reelected 
treasurer, and C. L. Kelley of North Bend was 
elected vice-president. 

H. F. MecCulla, assistant commercial super- 
intendent of our Company, spoke on ‘““Commer- 
cial Activities.” 

A very interesting report of the joint com- 
mittee on physical relations between electrical 
supply and signal lines was given by M. T. 
Caster, plant superintendent. 

On Thursday morning, H. H. Wheeler, Jr., 
chief engineer, spoke on the subject, “Independent 
‘Telephone Companies.” His address dealt with 
the history of the industry and its position in the 
field today. 

C. W. Motter, publicity director, was appoint- 
ed chairman of the resolutions committee. 

D. G. Bell, local commercial manager, Lin- 
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Above: Fredrick McDonald, photographer, fur- 
nished a window display that attracted passersby. 


coln, assisted with the men’s smoker the first 
night of the convention, which was an enjoyable 
aftair. 
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‘An Institution of Importance, 


Says Mr. Mayfield 


The attention of Courier readers is called 
to the advertisement of the Lincoln ‘Telephone 
and Telegraph Company appearing in this issue. 
It is one of a series of advertisements being run 


by this Company entitled ““What’s Behind Your 
Telephone?” They are designed to impress 
upon the reader the fact that there is some- 
thing more behind- the Telephene Company than 
a lot of telephones—that the Telephone Com- 
pany is an institution of importance in a com- 
munity, an organization of equipment which 1s 
the product of experience and money. ‘The en- 
tire organization of the Lincoln Telephone and 
Telegraph Company, with its buildings, equip- 
ment, lines and telephones, costing millions of 
dollars, is at the disposal of the subscriber, all 
of which he receives for a nominal monthly 
charge. 

To acknowledge that you are not interested 
in the telephone and telephone equipment is to 
say that you are not interested in the develop- 
ment of your home and community. We want 
the best service possible and are willing to pay 
a nominal price for the privilege of having this 
convenience in our homes and business places.— 
Louisville Weekly Courter. 


Pardon Our Blushes 


The Friend Telegraph, in the issue of Febru- 
ary 10, makes the following complimentary re- 
marks about the Lincoln Telephone News: 
“The Lincoln Velephone News, house organ 
for the Lincoln Velephone and Telegraph Com- 
pany, for February is a magazine of beauty, as 
well as one filled with items of interest not only 
to officials and employes of the Company, but 
to the public. 


Above: Golf Bags, belts and portfolios displayed 
the products of Harpham Brothers Co. 
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WY cram: ae E D I T O R S Y O U system—long_ evening 
é : buggy rides up the north 


nine years old, 


road. 
Telephones had _ not 


his father gathered his SHOULD kK \ A } 
fi ily I y NO 
amily of eight boys and yet come into general 


one wife together and 
moved from Galena, IIlinois, to an 8oo-acre farm 
near Fairbury, Nebraska. The elder Cramb 
had been a Methodist preacher for sixteen vears 
and according to the custom of Methodist preach- 
ers of that period, had moved from town to town 
over northern Illinois, preaching good, old-fash- 
ioned Methodist gospel, the while his family ia- 
creased In size and appetite, all out of balance 
with the salary allotted to preachers. 

But Rev. Cramb’s father-in-law was an IIIi- 
nois banker and while the preacher had been 
accumulating boys, the banker had been accumu- 
lating Nebraska land and the inevitable hap- 
pened—the land could not be moved to Illinois 
SO the boys were moved to the land- and became 
residents of Nebraska in 1880, 48 years ago. - 

Thus. Editor Cramb spent his’ youth in the 
wide, open spaces, herding cattle—sometimes 
hogs—plowing corn, attending district school in 
the winter, sparking the girls at spelling school 
and struggling always with other’ members of 
this big family for his share of the fifty odd pan- 
cakes served each morning for breakfast. 

All this was good training and served to 
harden the editor of the Fairbury Journal for 
the struggle to keep his paper going in the early 
days of the thirty-one years he has conducted it. 

Before taking over the paper, which since it 
had been started had wob- _ 
bled along a somewhat devi- 
ous route, Mr. Cramb prac- 
ticed law, being admitted to 
the bar when less than 23 
vears ot age, one of the young- 
est and greenest lawyers Ne- 
braska ever had, maybe. 

Before that he had worn 
the dignified title of ‘“Pro- 
fessor’, being head of a vil- 
lage school, which had quali- 
hed him to wear a Prince Al- 
bert coat, a Derby hat and a 
sickly grin, and to teach a 
Sunday School class, and sing 
(?) in the village choir. The 
latter job did not suit the con- 
gregation so one of the leading 
deacons led the Professor to 
one side and advised less noise 
and more tune, which peeved 
the future editor and he re- 
signed on the spot and began 
courting the girl by another 


WF. Cramb, Fairbury, 


Editor Fairbury Journal. 


. use ; automobiles had net 
been invented; picture shows were unknown; 
necking went by a different name but it was the 
same old moon then as now. At 23, he married 
the girl and began looking around in a dazed sort 
of way, wondering what had hit him. He hung 
his lawyer’s shingle to the breeze and nothing 
much happened. The shingle creaked and 
groaned in the Nebraska breezes but clients were 
shy and skittish—or wise, maybe—and the Prince 
Albert coat was getting shiny. The Fairbury 
Journal needed a good, strong, young editor, 
janitor and nursemaid and the aspiring young 
lawyer needed a job. So a deal was made and 
they have been at it ever since, 3I years. 

But even this move’ did not entirely drive the 
wolf, skulk ng from the door with his tail be- 
tween his legs. He persisted and young Cramb 
decided to add the fees for issuing marriage li- 
censes to the money and corncobs received on 
subscription. He offered himself for county 
judge, but his youthful appearance gave him 
away. Had he been shrewd enough to have 
grown a grizzly crop of whiskers, the court 
house might have had another loafer and the 
county lost a darned good editor. Fate moves in 
mysterious ways her wonders to perform. 

Next Mr. Cramb ran for the legislature— 
the laws of Nebraska didn’t suit fim, But 
his defeat was worse than 
before. Later he tried it out 
for Congress and again was 
ordered by the voters to stick 
to his original job of running 
a weekly country newspaper. 
Then he went to work and 
things began to pop; business 
Increased, the wolf made 
tracks for the tall timber and 
today Brother Cramb has the 
wife in the village choir, a fine 
young married daughter and 
an aspiring young grand- 
daughter, owns land, stocks, 
bonds, houses and hay and has 
his hobby—a_ private swim- 
ming pool, 

He is more proud of that 
swimming pool than if he had 
been elected to Congress or 
something; more proud even 
than when, at the age of 10, 
he spelled down two district 
schools in one night; or when, 
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at the age of 16, he sent to Montgomery Ward 
& Company for a $3.00 fiddle and after prac- 
ticing all summer, with such weird noises that 
the cows in all that parish began to give bloody 
milk, he was finally able to saw out three bars 
of “Go Tell Aunt Rhody.” 

This swimming pool he considers a triumph 
of mind over matter, a slap in the face of nature. 
For thirty years Mr. Cramb has been govern- 
ment observer of the weather at Fairbury and 
has records for all that time showing that fai1- 
bury is about the hottest place there is, in the 
summer-time—some summers. 

So he built a swimming pool in the back yard 
and defies the elements—that is, the heat. Sum- 
mer has no terrors for him, for after a hard 
days work, fitting the ads and the copy into the 
paper as per previous plans, he goes home to 
swim, leaving all his troubles and the heat ot 
the day behind. Or at night when others can- 
not sleep on account of the heat, Editor Cramb 
sneaks out the back door in the altogether and 
dives into seven feet of cool water to cool off. 

Nearly a thousand people have learned to 
swim in this pool and many more have had their 
fear of water dispelled. Which is, you will have 
to admit, some achievement in moulding public 
opinion: 

In politics, Mr. Cramb was nourished as’ a 
Republican, his father having voted for Fremont 
and Lincoln and Grant—being pastor for Gen- 
eral Grant at Galena for several months. Editor 
Cramb tried out the Republican ideas for a while 
but upon careful analysis, concluded they had 
been slightly altered since Lincoln’s time to fit 
New England needs. He thereafter became a 
free lance politically and although aligned with 
the western Democrats for some time, has al- 
ways reserved the right to choose not only his 
own political ticket but to split it up as many 
ways as seems advisable for each particular elec- 
tion. 


From time to time the News has printed 
sketches of the editors of newspapers published in 
the territory served by our Company in order that 
our employes may better know the men who 
form local opinion in their communities and who 
in turn are desirous of becoming better acquaint- 
ed with the men who represent the Lincoln Tele- 
phone and Telegraph Company!—The Editor. 

ae 
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Watch Your Health 


You can do good work only when your 
health is good. It is easier to keep well than to 


get well. 


Telephone Films and Address 
by C. B. Meshier at Daykin 


On February 14, the Daykin Community 
Club was addressed by Charles B. Meshier, 
manager at Fairbury, on the subject of tele- 
phone progress and the Daykin service through 
the Lincoln Telephone and Telegraph Company 
facilities. Films were also shown by A. B. 
Waters of the Lincoln office, “Pillars of the 
Sky” was “The Laying of the World’s Fastest 
Cable,” and a Chaplin comedy film. The meet- 
ing was much enjoyed by the Daykin Club, 
which is active in community work. 


Operator Spreads Alarm 


When the home of John Kirker, living three 
miles southwest of Ashland, was partially de- 
stroyed by fire on January 19th, the telephone 
operator on duty, in response to the alarm, put 
out line calls to the neighbors in the vicinity of 
Mr. Kirker’s home. Within ten minutes after 
the calls were placed some of the neighbors 
were on hand and assisted in saving the greater 
part of the home. Mr. Kirker published a 
note in the Ashland Gazette to show his appre- 
ciation for the splendid assistance our Company 
gave. 
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MceCulla Addresses Club 

The annual banquet of the Fairfield Commun- 
ity Club which took place at the Petry Cafe on 
the evening of February 14th, was well attended 
and a very enjoyable local event. After the busi- 
ness portion of the program was disposed of, the 
Club enjoyed an unusually interesting address by 
Mr. H. F. McCulla, assistant commercial supet- 
intendent. He was extended a sincere vote of 
thanks by the entire club for his splendid ad- 
dress. M. L. Jones, local manager at Fairfield, 
is the recently elected president of the Fairfield 
Community Club. 


A Splendid Comment 

The Lincoln Telephone and Telegraph Com- 
pany has announced a series of advertisements 
to be run in newspapers in their territory the 
coming year, entitled, ‘What's Behind Your 
Telephone?” The second of the series appears 
in th’s paper. No doubt the most of us fail to 
appreciate the telephone service we get. It 
would be much better to congratulate the oper- 
ator for the ninety-nine calls she gets through 
for us promptly and efficiently than to com- 
plain about the one call when there is some un- 
avoidable delay.—Guide Rock Signal. 
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We Welcome Mr. Randall 


V. RANDALL 
came to the Lin- 
coln ‘Telephone 

and ‘Telegraph Com- 
pany engineering de- 
partment from _ the 
Long Lines Commer- 
cial Department in 
New York City on 
February 1. His work 
for the present will be 
In connection with 
matters concerning for- 
eign wire contracts. 


Mr. Randall was 
born at Chardon, Ohio, 
and educated in the public schools at Akron, 
Ohio, and later at the University of Michigan, 
Ann Arbor. He was employed in 1901 by the 
American Telephone and Telegraph Company, 
Long Lines Department, at New York City. 


In 1908, he was sent to Chicago to superv’se 
the installation and cutover of the Washington 
Street toll exchange of the American Telephone 
and ‘Telegraph Company in that city. In 1912, 
he was transferred to the New York Telephone 
Company, New Jersey division engineering de- 
partment, on special study work in connection 
with problems pertaining to maintenance and 
transmission. 


Mr. Randall returned to the American Tele- 
phone and Telegraph Company, in 191 7, to the 
Long Lines Commercial Department, to super- 
vise the special contract service requirements, 
both Morse and Telephone, of the Federal and 
State Governments during the war. After the 
war and until 1912, he was engaged in the de- 
velopment of Printing Telegraph Service, now 
known as Telephone Typewriter Service. 


A.V. Randall. 


_ Because of musical training acquired during 
his earlier years, together with his technical ex- 
perience, he was chosen by the American Tele- 
phone and Telegraph Company when they en- 
tered the broadcasting field in 1922 to be the 
announcer and director of station WEAF at 
New York and is known in radio circles as the 
pioneer announcer and director of that. stat‘on. 
He was actively connected with radio until 
station WEAF passed into the hands of the 
Radio Corporation, at which time he returned to 
the Long Lines Commercial Department on 
special contract service requirements. 

He is accompanied to Lincoln by Mrs. Ran- 
dall, a former Lincoln girl, and their two chjl- 
dren, Robert and Marjorie. 
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Active in Civic Affairs 
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EORGE B. Arn- 

OLD, local man- 

ager at Nebras- 
ka City, is a man of 
well-rounded activities. 
He has always taken 
an active part in the 
civic and commercial 
organizations of the 
cities in which he has 
been located. 


At present he is 
chairman of the finance 
committee of the 
Chamber of Commerce 
of Nebraska City, 
president of the Nebraska City Parent-Teacher 
Association, a member of the Rotary Club, a 
member of the Nebraska City Baseball Associa- 
tion, and a member of the Volunteer Fire De- 
partment. 


G.B. Arnold, 


Mr. Arnold first entered the telephone indus- 
try with the Central Union Telephone Company 
at Toledo, Ohio, in the installation department, 
In June, 1905. In June, 1919, he transferred 
to the American Automatic Telephone Company 
at Urbana, Ohio, as an equipment installer. In 
July, 1910, he returned to Toledo to work with 
the Toledo Home Telephone Company as switch- 
board man. From June, IQII, to August, 1915, 
he served as wire chief in Toledo with the Cen- 
tral Union Telephone Company for whom he 
had formerly worked. 


He joined the Lincoln Telephone and Tele- 
graph Company in August, 1915, as switch- 
board man at Nebraska City. He has been at 
Nebraska City most of the time since that date. 
He was transferred to Beatrice for a short time, 
during March, 1917, and again went to Beatrice 
as wire chief from May 22 to August 16, 1917. 
He Was transferred back to Nebraska City as 
wire chief in February, 1922. In January, 1926, 
he became manager at Nebraska City, which 
includes the supervision of Dunbar and Talmage. 

His pleasing personality and his willingness 
to cooperate have brought him much popularity 
with the Nebraska City folks. 


Heads Community Club 


R. M. L. Jones, manager at Fairfield, was 

elected president of the Fairfield Com- 

munity Club, on January 14, 1928. He 
has always taken an active interest in civic and 
community affairs. His many friends congratu- 
late him on this high honor tendered him. 
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VOLUME X 


Selling The Business 


LTHOUGH many of us, perhaps, have not 
thought of our business as one that can 


be merchandised, the very remarkable 
success that has attended our sales so far this 
year certainly has proven that selling can be 
made a part of our daily effort. Let’s consider 
the question. 

Every day we have the opportunity of showing 
people the advantage of using our long distance 
service. Business people, in particular, are using 
toll more and more, while the social use of the 
long distance circuits is Increasing rapidly. That 
merely further proves the point. 

Now isn’t it the spirit of selling that we want 
to cultivate? The spirit of selling—not only 
making connections, installing telephones, splic- 
ing cable or sweeping floors—is essential to at- 
taining the greatest possible success in our work. 
We can “sell” folks daily on the worth of tele- 
phone service, on the goodness of the service, on 
the necessity for fair rates if service is to be 
maintained, on doing their share to promote good 
service by proper telephone practices, and so on. 


Our Newspaper Advertising 
O YOU READ our company’s advertising in 
D the daily, weekly and trade papers pub- 
lished in the cities and towns we serve? 
Does it strike you as a good type of advertising? 
What do your friends say about it, if anything? 

Our Company is advertising in approximately 
100 newspapers in southeastern Nebraska. These 
advertisements carry the telephone story to more 
than a half a million people. A great many of 
our subscribers form their opinions of our Com- 
pany through the medium of newspaper adver- 
tising. 

We are interested and will appreciate your 
impressions. Our advertising is, in general, try- 
ing to merchandise the commodities we have to 
sell—service, local, toll and special—in coopera- 
tion with our several departments. Our com- 
mercial department is our sales organization, of 
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course, and therefore probably has greater reason 
to be closely interested in our advertising than 
has any other department. 

But all of us should be interested, we believe, 
for we all are producing the commodities that 
are sold by means of our advertising. If you, 
individually or collectively, will suggest ways 
in which this advertising can be made more ettec- 
tive in a sales way, you will be serving not only 
your Company and yourself, but our customers, 
for the ultimate aim of all our advertising is to 
enable us to improve our service. 

By the way, the comments from various news- 
paper editors and large business firms that have 
been reading our advertising, all testifying to the 
excellent results from the use of long distance, 
contain a very definite compliment to the mem- 
bers of our whole organization. 

* * 


What Is A Title? 


OME people are inclined to attach too much 
S importance to a title. If a man is given a 

title and becomes foreman or manager or 
vice-president, it is true that signalizes an achieve- 
ment on his part, but the more important thing 
about it is that it affords an opportunity for 
accomplishment. It is what he does in the indi- 
cated sphere of activity that really determines 
his value to the organization. 

In a recent interview, Charles G. Dawes, 
vice-president of the United States, expressed 
this thought in his usual picturesque fashion: 

“Here I sit in an office that has the halo of 
tradition. Outside are officers and what not. 
A certain amount of scenery and stage setting 
are essential to give the ofice—not me, mind 
vou—its proper importance. My title is Mr. 
Vice-President, but do you suppose it makes any 
difference to me personally how I am addressed ? 
To my friends I am Charlie, but to others, 
whether I am General or Mr. Vice-President Is 
un’‘mportant. After all, a title is a handle. Ht 
I don’t count without that title, ] am not a bit 
better with it.” 
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Ten Important Things to Tell 
Your Friends About 


Long Distance Service 


1. Long Distance service is fast, the transmission is good, and the rates are 
surprisingly low. 


2. Station-to-Station Calls: his class of calls applies when you ask to talk 
with anyone available at the telephone called. For example, in placing such a call, 
say, “I want to talk with anyone at John Smith’s residence at York, Nebraska.” 
Rates for station-to-station calls are lower than for other classes of long distance 
service because less operators’ time and use of long.distance lines and equipment are 
required to complete them than for other classes of calls. 


3. Evening Rates apply on station-to-station calls from 7:00 to 8:30 p. m., 
during which time the charges are about 75 per cent of the day station-to-station 
rate. “his reduction is made when the day rate is 40 cents or more with a minimum 
reduced rate of 35 cents. 

4. Night Rates are in effect on station-to-station calls from 8:30 p. m. to 4:30 
a.m., during which time the charges are about 50 per cent less than the day station- 


to-station rate. ‘I’his reduction applies when the day rate is 40 cents or more with a 
minimum reduced rate of 35 cents. 


~ 


5. A Person-to-Person Call, because more work is involved, costs more than a 
station-to-station call. “The rate on a person-to-person call is the same at all hours. 


“ . al . YY . e . 
6. Station-to-Station Service is cheaper than person-to-person service and can 
be used in a large number of cases with results quite as satisfactory. 


7. If the called number is not known at the time a call is placed, the operator 
will give you the number, before completing the call. Make a note of it for future 
use. 


8. The charges on station-to-station calls with a rate of 25 cents or more may 
now be reversed. This privilege also applies to other classes of long distance calls. 


7 ee , , 
9. We will be glad to furnish subscribers with the telephone numbers of out- 
of-town subscribers. 


10. Greater speed of service can be obtained if the called number is furnished. 
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He Tells of Wire Chief's Duties 


"D LIKE to see a story Acting Wire Chief George Me- for telephones to be in- 


of the duties of a 


stalled or removed. 


wire chief,” was the fhuron of York, Reviews Duties “The test board 


recent verbal request 


where the wire chief 


of an ardent reader of of the Guardians of the Circuits performs most of his 


the Lincoln Telephone 
News in talking with a representative of the 
magazine. “You know some of your oldest em- 
ployes in point of service and the most efficient 
are employed as wire chiefs. Just how do they 
spend their time and what are some of their 
duties ?”’ | | 

Several days later a photograph of Mr. 
George Mehuron, wire chief at York, arrived 
in the ofhce of the Editor of the News, and 
Mr. Mehuron was selected as the wire chief to 
be interviewed for the requested story. York is 
a splendid exchange to use as.an example. It 
is a progressive and prosperous city of 6000 in- 
habitants, the county seat of York county. The 
records show that there are 1751 city. tele- 
phones and 383 rural telephones. The ex- 
changes of Bradshaw, Benedict and ‘Vhayer are 
also maintained by the plant department of 
York, with a total of 670 telephones. 

George Mehuron has been identified with the 
telephone industry since February 1, 1915. His 
first position was at Surprise, Nebraska, for the 
Surprise Telephone Company, which later be- 
came a part of our Company. 

The average subscriber may wonder just 
what is included in the duties of a wire chief 
and what he does with his time. 

Mr. Mehuron explains it in detail. 

“The first important duty of the day is the 
assignment of duties 
to the employes who 
take care of the 
trouble on the lines, 
both city and rural, 
which has been re- 
ported. “These men 
are carefully routed 
in order that no time 
Is wasted unnecessar- 
ily, so that if any 
trouble exists it Is 
taken care of at the 
earliest possible mo- 
ment. Included in 
this group of men 
are the installers who 
are dispatched to lo- 
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cations with orders Here is George Mehuron at the Wire Chief's Desk. constantly strive. 


duties is a highly tech- 
nical and costly piece of equipment found in 
only the larger exchanges. Here is the great 
nerve center of communication for both local 
and long distance lines. It is the wire chief 
who bestows his official ‘O. K.’ on every tele- 
phone installed before it is declared complete. 
He then reports the approved installation to 
the chief operator, thus having an important 
part in the two major steps in giving telephone 
service. He also tests subscribers’ lines at in- 
tervals, usually detecting trouble before it 1s 
encountered by the telephone user. He makes 
tests when repairs are under way and announces 
when the trouble is ‘cleared.’ 


“The storage battery which generates the 
current used in the operation of telephone equip- 
ment is a vital part of the plant. ‘These large 
storage batteries require that a daily reading be 
made and recorded. It is necessary that these 
batteries be kept fully charged and it becomes 
the wire chief’s duty to supervise the vapor mer- 
cury rectifier used to charge the batteries. 

“To the wire chief falls the dificult task of 
dealing with subscribers who have reported 
cases of trouble to the chief operator. She 
makes a record of the trouble and passes it on 
to the wire chief, who refers to a card record 
of the subscriber numbers and calls the sub- 
scriber to explain the nature of the trouble. 
Many times he asks 
questions which, when 
answered, avoids long 
hours of search and 
work in locating the 
trouble. 

“Like the able physi- 
cian called in to treat 
a patient, the wire 
chief can inspire the 
subscribers’ mind that 
ours IS a competent, 
well managed busi- 
ness and that pleas- 
ant, courteous and in- 
telligent service is the 
goal for which we 


J 
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New Headquarters at Cedar Bluffs 


N FEBRUARY I1 at 8:30 P. M., the Lin- 
en Telephone and “Telegraph ‘Company 
moved into its new exchange building at 

Cedar Bluffs. The switchboard was transferred 
from the old office to the new and installed by 
O. P. Knee and Francis Darnold under the di- 
rection of J. Pugsley, toll wire chief from Lin- 
coln. Other telephone men who were present 
were Milton Barratt, assistant plant superin- 
tendent, and Paul Schmeltzer, general construc- 
tion foreman, of Lincoln; J. A. Manners, 
Wahoo manager; Miss Mae Meduna of Wahoo; 
Cable Splicer Lloyd Rife and helper, Oliver 
Lahr; also Foreman Studier and gang, and 
James Gilchrist, George Cruickshank, and 
Francis Brown, combination men from Wahoo. 

Mayor R. L. Brown, C. A. Anderson, Robert 
Lockner, of the town board, and Mrs. Milton 
Barratt, from Lincoln, were also at the cut-over. 

The new building, which will care for the 
future progress of the telephone system in Cedar 
Blufts, is a one story and basement structure. 
The outside walls are of stucco and the inside 
walls are finished in natural colors. The front 
portion of the office is occupied by a large and 


eam . cee building, Cedar Bluffs. Below—Left, F 

rir, and hts million dollar smile. Right, John Maur 

J 1ers, 

Cedar Bluffs. local manager Wahoo, 

These two fine ladies realize their individual responsibilities in our work, 
aperator-cashier, Below, Tracy Cruickshank, relief operator. 


cheery lobby, commercial office, and switch-~ 


board. Directly off this room is located other 
central office equipment consisting of apparatus 
for testing and locating trouble on the lines. The 
remainder of the building is equipped for living 
quarters, modern in every respect, for Mrs. Nora 
Walizer and family, who will occupy the build- 
ing 

Mrs. Walizer is chief operator and Tracy 
Cruickshank is relief operator. Cedar Bluffs is 
under the supervision of Mr. Manners, manager 
at Wahoo. 

An open house affair is planned by the com- 
pany sometime soon so that Cedar Bluffs people 
may have an opportunity to see where and how 


telephone calls are handled. 
* * * 


A Sincere Pat on 
the Back 


We have a lot of sympathy for the central 
girls over at the telephone office. ‘They give us 
fine service when you stop to think about it. 
The trouble is, not many of us stop to think.— 
Douglas Enterprise. 


. £. Behm, district manager, Lincoln dis- 
who also supervises 


J. Gilbert, combination man, Wahoo, gives a brand of service the Cedar Bluffs folks like. 


Thove, Nora Watlizer, chief 
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Oo save human life is a 
splendid accomplishment. 


A man or woman who 
rescues some other person from 
death or who relieves pain and 
suffering enjoys a keen and 
well-merited personal satisfaction. 

During the past five years the plant depart- 
ment of our company has conducted courses in 
First Aid training to familiarize employes with 
emergency accident treatment. With this train- 
ing they frequently can be of service not only to 
their fellow employes but also to the public. 

In the First Aid courses tne proper applica- 
tion of artificial respiration and many other sub- 
jects are taught. One of the major courses Is 
to learn to control arterial bleeding and how to 
dress and bandage different kinds of cuts and 
bru’ses and to recognize and handle different 
kinds of fractures and sprains. 

The most recent case in which an employe 
came in contact with an emergency case and 
handled it in a manner which merited much 
commendation from both the people who were 
the victims of the accident, as well as the doctor 
who later took care of them, is related in the 
following incident: 

Qn the evening of January 22, Ray Misner 
of the service department, Lincoln, who is cap- 
tain of the First Aid team and a graduate of the 
Red Cross First Aid course, was driving towards 
Lincoln in an automobile, about 7:30 P.M. A 
ear driving at a high rate of speed passed Mr. 
Misner going in the oppo- 


SAFETY 
FIRST 


a passing car to send them to 
Friend where a physician took 
charge of the case. 

The physician complimented 
him, saying that the First Aid 
treatment supplied by Mr. Mis- 
ner materially reduced the suffering endured and 
probably prevented death and serious after effects. 


Safety First Program Pleases 


Rotarians 

The follow :ng letter comes from Bert Robbins, 
of the Lincoln Rotary Club, in behalf of the 
Lincoln Rotary Club, complimenting the First 
Aid team on the demonstration recently made 
before the Club: 

“The program which your boys put on at 
Rotary recently, was a humdinger. I have 
heard very many complimentary comments. Will 
you please convey to the boys for me and for the 
Club, our sincere appreciation of their good 
work? Please, also mention particularly to Mr. 
Cary our appreciation of the manner in which 
he handled the prog am. 


ate 
Ps 


Let Ss Be Safe Instead of Sorry 


Krom January 1 to February 13 there have 
been six lost time accidents and seven no_ lost 
time accidents in the territory. “These are much 
to be regretted. However, it is constant atten- 
tion to prevention of these accidents that will cut 
down the number. 

These accidents classified 


site direction. “he driver’s 
car skidded in the loose 
eravel and crashed into an 
automobile which was dri- 
ving closely behind his car. 
Mr. Misner heard — the 
crash and immediately 
turned his car and drove in 
the direction of the = acci- 
dent. 

He directed the lights cf 
his car on the injured vic- 
tims which he assisted from 
the wrecked car. He took 
his First Aid kit which he 
carries In the back of his 
coupe, and immediately 
proceeded to care for the 
injured. ‘There were five 
people who were severely 
injured and he applied com- 
presses and bandages _ to 
their wounds. After giv- 
ing First Aid treatment, 
Mr. Misner arranged with 


DP aie STATES SUPREME 
COURT POINTS WAY TO 
PREVENT 
RAILROAD CROSSING 
ACCIDENTS 
. . . When a man goes upon 
a railroad track he Knows that 
he goes to a place where he will 
be killed if a train comes upon 
him before he is clear of the 
track. He knows that he must 
stop fer the train not the train 
stop for him. . . . It seems to 
us that if he relies upon not 
hearing the train or any signal 
and takes no further precaution 

he does so at his ewn risk. 

“If at the last moment Goodman 
found himself in an emergency it 
was his ewn fault that he did not 
reduce his speed earlier or come 
to a stop. . * (Oct. 31, 
1927, The Baltimore & Ohio Rail- 
road Co. ys. Goodman.) 


ee 


CROSS CROSSINGS 
CAUTIOUSLY 
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are: 


Slipped on pole step.... 1 
Hv. NPECEIOnS Ve4s one's 3 
Hand infections .......- 3 
Foot infection. ......-- I 
Sprained. ankle...... << 2 
Spramed backs. c++ a0 I 
Bruised. hand: «2¢2.24-<% I 
Pace: buvithesanccrecests I 


Punctured ear drum.... I 


First Aid Meeting 

On February 16, a First 
Aid meeting was held at 
Nebraska City. “Those in 
attendance were: W. C. 
Lant, W. A. Letellier, 
Merle Gardner, Alfred 
Fritz, Fred Johnson, Fred 
Wertenburger, Austin De- 
freece, Henry McGuire, 
R. Helms, Willard Castern, 
and Ed Dulin. 


WHO, 


On This Page We Print 


OW are incoming calls to the Lincoln 


manual long distance switchboard dis- 
tributed to and handled by the operators? 


Answer: The switchboard is divided with 
respect to lines and class of service into seven 
sections. “The information section consists of 


sIx positions, the rural section of four positions, 
the P. B. X. board of one position, the ‘In’ 


toll section of six positions, the delayed ticket 


section of two positions, the tributary section 


of six positions and the combined line and record- 
Ing section of seventeen positions. “The informa- 
tion, rural, recording, and toll lines are so ar- 


ranged that they appear before each operator in 
the respective sections. The toll line multiple 
appears before the “In’’, delayed ticket, and the 
combined line and recording operators. The toll 
line signals, however, appear 
only before the “In’’ operators 
and the delayed ticket operators. 
All P.B.X. lines appear in 
front of one operator and all 
calls to and from these lines are 
handled by this operator. 

The manner of handling the 
ditterent classes of calls is as 
follows: 

An information operator’s at- 
tention to an information call 
is attracted by a lamp signal 
appearing on one of the informa- 
tion trunks. This signal is 


Such 


Selected From Our Dail 
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HEN AND WHY 
@uestions and Answers 


Mail as Seem to Have a 


quested by the distant operator, the “In” oper- 
ator making no ticket. 

The tributary operator deals directly with 
tributary office subscribers. The operator at 
small outlying exchanges on receiving a request 
for toll service connects her subscriber direct to 
the Lincoln tributary operator. The Lincoln 
tributary operator answers the subscriber by 
saying, “Long Distance.” She then records the 
call, holds the calling subscriber on the line, and 
proceeds to establish the toll connection. The 
tributary operator is entirely responsible for the 
handling and timing of the call. 

The combined line and recording operator 
answers subscribers located in her particular ex- 
change who call long distance. On approxi- 
mately 70 per cent of these calls, the combined 
line and recording operator holds 
the subscriber on the line and 
establishes the toll connection. 
This operator makes the ticket, 
and of course, takes care of tim- 
ing the length of conversation. 

The delayed ticket operator, 
as the name implies, handles those 
calls which, for any of a number 
of reasons, cannot immediately 
be completed by the combined 
line and recording operator. It 
is her function to work on these 
delayed tickets, securing reports 
and attempting at regular inter- 


associated with a key. The Mr. Jacob Peterson who lives vals to complete the connection 

operator throws the key and con- #4. Davey, has had a tele- When the connection is estab- 

nects her telepho Teun dite phone in his home since April a ae Rime 
phone circuit direct = 45 ; lished, the delayed ticket oper- 

to the incoming trunk and the 772s fo yee the same house ec a: ih ones: 

Fe en et and the that he lives in now. He is a ator handles the connection and 

dling subscriber. Ihe informa- very satisfied telephone user times the call in the regular 


tion desired is then secured either 
trom the information books or 
from the visible record carried on panels. 

| Trathe to and from the rural lines is handled 
In a manner not different from that used on 
regular local switchboards. This is also true of 
the P. B. X. traffic. 


‘Tr } “ éé » ee | fas ; P . 
Phe “In” toll operator answers al] incoming 


toll calls and completes the connection as re- 


—this record proves it! 


manner. All calls are established 
thru the B, L, F and M auto- 
matic exchanges over dial trunks. 
*# & #& 

How many girls are employed in the traffic 
department of our Company ? 

Answer: According to the records of our 
Company on February 1, 1928, there were 671 
girls employed. 
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N the biting cold of winter 
snows, the howl of au- 
tumn winds, and the 

downpour of summer rains, 
the telephone lineman ‘must 
be on the job, for the service 
must go on. In the face of constant obstacles, they 
must do their part to maintain telephone communica- 
tion between the greatest of cities and the humblest 
of hamlets alike. So it was that on February 22 
they were called to put their shoulders to the wheel 
to combat the great enemy, sleet storms. 

This, the first sleet storm since 1925, though not as 
severe as it at first seemed, was enough that crews 
and material were rushed here and there to take 
care of the numerous breaks that were occurring. 
Five hundred poles went down in the first few hours 
of the storm and not until the dawn of the next day 
did telephone men begin to rest easier about the 
storm. 

e oe  # 

We would like to introduce to you the men of Lincoln 
who serve as your guardians, but about whom you hear 
little. They are always on the job, either clearing 
trouble, installing your telephone, or moving it to 
make it more convenient for you. ‘They are the in- 
stallers and their names are: H. Schilling, J. J, 
Miller, Ivan Paddock, L. H. Pierce, Jim Dudgeon, A, 
Albers, C. Albers, R. L. Clinton, R. E. Burkett. The 
trouble men are: A. G, Baker, M. Green, R. Green, 
Wm. Mouden, L. G. Saunders, H. Zimmerman. The 
inspectors are: J. A. Dobbs, H. C. Felton, and A, T. 
Gille. 

They even become firemen if the occasion demands. 
Only a few days ago Art Albers, while installing a 
telephone at 922 South 15th Street, Lincoln, put out 
a fire that had started on the roof of the house. So 
truly their’s is a life of service. 

*# ££ & & 

Claude Walker, maintenance inspector, spent a few 
days in David City, investigating the whys and 
wherefores of multiple jack control. They say Claude 


Plant Progress 


Thad Cone . a 


received the first degree in 
Tarracos at that time. This 
degree is a first cousin to 
Horse Feathers. Ask Claude! 

A new construction crew 
has been organized with Foreman Walentine at the 
helm. ‘They have started work on Estimate 2409, 
which covers the cost of re-grouping and repairing 
the farm lines at Table Rock, Nebraska. 

The annual program for tree trimming in the con- 
struction department will be completed about March 
Ist. The program this year covered the trimming on 
the following leads: Lincoln-Seward Independent; 
Lincoln-Seward Bell; Lincoln-Palmyra, Lincoln-Ash- 
land, Lincoln-Teshara, Wahoo-Cedar Bluffs, Ashland- 
Wahoo, Plattsmouth-Weeping Water, Plattsmouth- 
Nebraska City, Nebraska City-Palmyra, Union-Weep- 
ing Water, and a number of smaller leads. This 
work covered a period of more than three months, 
with from one to three crews working on the joe 
In many cases, where temporary clearance has been 
estimated, permanent clearance was established by 
cutting the trees off at the ground. 

As the buds announce the approach of spring, the 
construction department office is hastening the final 
preparation for a “big spring opening”. They have 
already added one additional crew to the ranks and 
another one is to be added within the next few weeks. 

Foreman Harry Moss and gang have commenced 
the reconstruction of the Superior plant, including 
additional cable under Estimate No. 2233. This will 
involve about five or six months’ time, but when com- 
pleted will give needed cable relief in all sections 


of the city. 


ok ih x * 


Someone in the construction department at Lincoln 
wants to know-—if a chief operator shot a case of 


trouble, would the lightning arrest her? 


These boys did a bang up job of restoration after the fire at Panama, January 14, which destroyed 
the school building and some of our lines. Left to right they are: Alex Giest, local manager, 


Bennett; Hl. Co Travis, M. Martin, R. 


G. Nehe and C, Ford, all of Lincoln 
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News from the Exchanges 


Iss MARCELLA STUDNICKA, of the Lincoln local 
M commercial office, left Friday evening, February 
10, for Holdrege, Nebraska, to spend the week- 
end with Miss Evelyn Sipp and Mrs. Alden Hanson. 
Miss Sipp and Mrs. Hanson, both having worked for 
the Company, are well known to a great many of 
us. Miss Studnicka returned to her work ‘Tuesday 
morning. 
Miss Opal Boomgaarn, 
relief operator at Hum- 
boldt, spent the week end 
of January 29 in Omalsa, 
visiting friends, 


Miss Harriet Davis of 
the Lincoln traffic depart- 
ment, whose marriage to 
Harold Bryant takes place 
February 16, was honored 
by the Lincoln supervisors 
at dinner on the evening 
of February 9. Mr. Brew- 
ster and I. L. Forke were 
also present. A beautifully 
arranged table was deco- 
rated with jonquils and 
vellow tapers. 

After dinner the super- 
visors adjourned to the 
home of Mrs. Winona 
Berry, where the remain- 
der of the evening was 
spent in embroidering and 
hemming tea towels for 
the bride-to-be. Radio pro- 
vided entertainment. At a 
late hour lunch was served. 
Miss Davis was presented 


Opal Gordon of the Beatrice traffic force spent 
January 11 in Lincoln. 


Miss Evalyn and Myra Gannon, operators at 
Seward, entertained the telephone force on the eve- 
ning of February 1. Cards and music furnished the 
evening’s entertainment. A wafHle lunch was served 
by the hostesses. 


she oh oa 
ok 2h ist 


Miss Aileen Bryant, toll 
operator at Fairbury, was 
transferred January 16th 
to the trafhe department 
in the Lincoln office. Fair- 
bury operators presented 
Miss Bryant with a hand 
tooled leather purse. 

* * * * 

Miss Mildred Gumbel is 
forced to be off duty for a 
few months’ because of 
sickness. Miss Gumbel has 
been in the employ of the 
Company at Seward for 
nine years and has worked 
as night operator for the 
last five years. We hope 
she will soon be on _ the 
road to recovery. 


Miss Caroline Wagar, 
assistant chief operator at 
Superior, returned to her 
work February 1, having 
been absent several weeks 
on account of sickness. 


2 ot 4 Dy 


The ground east of the 


with many useful near Spring is here! How do we know? One of Tread necaatl da Nada 
beanttal mie. our correspondents caught a glimpse of these \ hse ee phe eh 
On Friday, February 10 champions limbering up a few days ago. These oe heir ci rs, ma 
Miss Davis | ones folks won honors in the 1927 general office made into a pole yard, 
: cele, eULers tournament at Lincoln take care of all new poles. 
tained with a miscellaneous ; caps A pole derrick is being in- 
shower at the home of Miss Upper left: Joe Hartley, engineering depart- 7 


Georgia Finnigan. Th e 


ally. The feature of the 
entertainment was a mock 
wedding given under the 
direction of Miss Marie 
Meierjurgen. There were 
twenty-hve girls of the traffic department present. 
Miss Davis received many gifts as tokens of regard 
from the virls with whom she has worked. 

Miss Davis has been with the Lincoln ‘Telephone 
and Telegraph Company since 1923 and is toll super- 
visor in the Lincoln office. 


¢ se sk aK 
r DS es 


Miss Louise Eldenbergh of the traffic department, 
Lincoln, is back at work after three weeks’ ahsence: 
Miss Eldenbergh had her tonsils removed. 

* * # 

Miss Elsie Anderson, peg count clerk of the Lin- 
coln trafhe department, spent January 25 and 26 
with friends in’ Omaha. 


ment, horse shoe champion 


evening was spent inform- Upper right: J. Backstrom, supply department, 
sentor member of the tennis doubles team of 
Backstrom and Backstrom 


Center: Go. McDowell, 
tennis champion 


stalled to facilitate the 
loading and unloading of 
poles. All used poles are 
now being placed north of 
the warehouse; the cable 
auditing department, yard having been moved 
to a plot of ground across 
the Rock Island tracks— 
Just east of the warehouse. ‘Those changes have been 
contemplated for some time and now that they are 
completed the handling of these materials will be 
more efhcient. 
*k¢ + # 


Mrs. A. E. Lamberson and Lawrence, wife and 
son of the manager at Humboldt, were quite ill with 
the grippe the early part of February. We are 
glad to report that they are both able to be out 
again. 

x # #  # 


Miss Janet Caine of the traffic department, Lin- 
coln, left January 16 for Los Angeles, California, 
where she will make her future home. 
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A Page from Our Family Album. 


‘ \ { yp 
POLL lat oa 


Wf, JSolinson, chairman enier- 
tainment, N. T. A. convention, 
Kearney. 


to 


Lola Prue, traffic department, 
Nebraska City. 


3. Lulu Toner, traffic department, 
Nebraska City. 


J. Mr. and Mrs. W. H. Moore, 
Julian. 


Telephone building, Julian. 
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Miss Faye Pugh of the Lin- 
coln trafhe department left for 
Tulsa, Oklahoma, on February 
1. She will make her home in 
Tulsa. 


An eight and a half pound 
boy, “Charles Edward,” was 
born on January 31, 1928, to 
Mr. and Mrs. Harry Smith. 
Mr. Smith is employed as a 
mechanic in the garage repair 
shop, Lincoln. 

The Misses Georgia and 
Loyola Finnigan of the Lincoln 
trathe department were __hos- 
tesses at a slumber party at 
their home on January 21s-. 
While there the girls organized 
a club which they decided to 
name the O. K. M. N. X. Club. 
The charter members. were: 
Georgia Finnigan, president: 
LaVaughn Kitchen, treasurer: 
Helen Moranvyille, secretary ; 
Bernie Pringle, Betty Pruyn, 
and Loyola Finnigan. The eve- 
ning was spent with games and 
dancing. Lunch consisting of sandwiches, cake and 


coffee was served and very, very late the guests pro- 


ceeded to retire. However, very little “slumbering”’ 


was achieved, because of too much coffee. There is 
only one thing necessary to gain admission to the club 


and that is to “guess” the password. 
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Ruth Johnson and Thelma Divelbiss are student 


operators at Hastings. 
So %& at cs 
Miss Ruth Gump of the Lincoln traffic department 
visited relatives in Omaha the first week in January. 
Miss Merlie Markuson, assistant chief operator, 
Lincoln, spent January 14th and 15th with relatives 
at David City, Nebraska. 


Miss Erna Leybold, operator at York, who has 
been on the sick list, is greatly improved. 


a“! 
met fet 
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Work has been started on the 
new spring directories at Hast- 
ings. This will involve a lot 
of checking, as all the rural de- 
signations are to be changed 

| for the new directory. 
xk £ ## & 

Miss Mae Wells, assistant 
chief operator for the United 
Telephone Company at Clay 
Center, Kansas, visited the Su- 
perior office, Monday, January 
23rd. 


Miss Esther Elmshauser, toll 
operator at Seward, was off 
duty several days recently on 
account of sickness. 


Arthur Balderson was trans- 


Iva Axtell, Fairbury ferred January 9 from Wilber 


to Beatrice as combination man. 


Before her marriage, February 16, 

Mrs, Harold Bryant, Lincoln, was held its regular meeting F[ri- 

Miss Harriett Davis, Lincoln traffic 
department. 
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Mr. and Mrs. Jess May were 
truly surprised on Friday eve- 
ning, February 3rd, when about 
twenty-five of the Fairbury tele- 
phone employes drove up to 
the May’s new home at 820 
Eleventh street and proceeded 
to make themselves at home. 
The group presented Mr. and 
Mrs. Mav with a picture, “Gar- 
den of Nature.” Cards were 
enjoyed and at the close of the 
evening the guests served ice 
cream and cake carrying out 
the valentine suggestion. 

ek 

Miss Iva Axtell was em- 
ployed as a student in the Fair- 
bury trafic department Janu- 
ary 16th. On that same day, 
at Fairbury, Floyd Nave was 
employed as apprentice in the 
plant department. 

* + + 


The Hastings Safety League 


day, February 17. The main 
feature was a talk by Dr. M.B. 
Wilcox upon the broadcasting 
and receiving sets contained in the head. At the next 
meeting he will talk on the eye and the throat. 


a 


Ernest Graig, combination man at York, has _ re- 
turned to regular duties after being confined to a 
hospital in Lincoln for a few days. 


ry a 


Miss Dora Huber has been added to the York 
trathe force as relief operator. 


wk ok ie 


%g . ‘ - . . 1’ 1° 

Genevieve Goble, A. operator at York, visited he, 
parents, Mr. and Mrs. R. V. Goble, who have re- 
cently moved to Lincoln. 
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Mrs. Ethel Rakestraw of Lincoln, accompanied by 
Mrs. Charles Farquharson, visited in Friend, Janu- 
ary I+. Mrs. Rakestraw is now employed in the 
trathe department at Lincoln. 


ue * * 


R. C. Shellenberger, an em- 
ploye of the service department 
in Lincoln, has been transferred 
temporarily to the general re- 
pair shop for training. 

a “ek Seo ck 


Mrs. Bertha Sharp, chief op- 
erator at Beatrice, was absent 
from work January 18 to 21, on 
account of illness. 


The physics class of the Ge- 
neva high school paid a visit 
to the local exchange building 
on January 9, and Roy Rogers, 
local manager from York, con- 
ducted them through the build- 
ing, explaining the operation of 
the various kinds of equipment 
used in the telephone service. 
The boys were very attentive 
and proved to be good listeners. 


Floyd Nave, Fairbury 
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H. F. Apking, toll maintenance, 
Lincoln, 

W. Coussins, service depart- 
ment, Lincoln. 

R. Shellenbarger, service de- 
partment, Lincoln. 


H. Cunningham, supply depart- 
ment. Lincoln. 

Mrs. Laura M. Haggard, chief 
operator-cashier, Panama, and 
her able assistants. 


Sincere sympathy is ex- 
tended to Mr. Alexander 
Seamark of the accounting 
department, Lincoln, whose 
mother passed away Febru- 
ary 4. 

Mrs. Laura Sires of the 
Lincoln accounting depart- 
ment took a week’s vacation 
in February. “Laurie” says 
she just rested. 

The girls in the Beatrice 
trafhe department have 
adopted a birthday club plan. 


* 


When any one has a birth- Goodwill Winners? Sure! 
Frank F. Kubat, manager, and Mildred M. 


day the girls all give her a 
handkerchief. This not only 
promotes a hearty co-opera- 


Keester, commercial 


shows the spirit of friendli- 

ness. Those having birthdays in January were: Erma 
Brown, Verda Imes, Margaret Fuller, and Marguerite 
Tavlor. 

Mrs. Winona Berry, class instructress, Lincoln 
trathe department, finished her first toll class the 
first of February. The class consisted of the follow- 
ing members: Hortense Holmes, Dorothy Koehler, 
Mildred Polak, Ethel Rakestraw, Fay Latroe, and 
Carrie Unland. 
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February 17, at 10:30 a. m., in the local commer- 
cial office, Lincoln, not a creature was stirring, not 
even a mouse. ‘Typewriters, adding machines, tele- 
phones, not even the squeak. of a chair could be 
heard for several minutes. ‘The drop of a pin was 
heard. Asleep? I should say not! What were they 
celebrating? That’s what we would like to know. 
However, it will almost have to be put down in 
history, for it was unusual. 
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Teal Benson, apprentice clerk at Beatrice, spent 


January 18 in Lincoln and went through the general 
othce. 
ok oF 


Mildred McPeck, assistant chief operator at Ge- 
neva, spent Christmas in Chicago, visiting “friends,” 
so she says. As she is wearing a beautiful diamond 
we are inclined to believe that it might have been 
just “friend.” 


Bertha Hoppens, local operator at Hastings, vis- 
ited her home at Glenvil, February 19, 


% ik 


Merial Gregg, Hastings, went to Denver with her 
parents, February 18, to spend the week end. 


On Thursday, January 12, the girls of the Lincoln 
trathe department gave a short program in the rest 
room. The earlier part of the evening was spent 
in dancing. Eskimo pies were served for refresh- 
ments. Invited guests were the girls of the Have- 
lock and College View exchanges, A. W. O’Dell and 
Ralph Bryner. The following assisted with the pro- 
gram: Berna Turner, Marie Meierjurgen, Betty 
Pruyn, Bernie Pringle, and Janet Cain, Helen Moran- 
ville, LaVaughn Kitchen, Georgia Finnigan, and 
Mrs. R. S. Brewster. 


never miss an opportunity to build up good 
tion among them, but also will through their contacts with the public 
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Mr. A. E. Lamberson, 
manager at Humboldt, and 
his family are now nicely 
settled in their new home 
which they purchased in the 
north central part of town. 

Howard Wells, combina- 
tion man at Geneva, went 
to York to see the new Kel- 
logg radios purchased by 
Fred Adkins and George 
Mehuron and was so sold 
on their performance that he 
also has one now. He is 
highly pleased with the re- 
sults that he is getting. 


Carmen Walker, operator 
at Geneva, resigned her po- 
sition on December 28th to be 
married to George Schropser 
of Geneva. With two of her sisters she was married 
on December 29th. It is very seldom that three mem- 
bers of one family are married on the same day. Mr. 
and Mrs. Schropser will live on a farm near Geneva. 
The entire force with which she has been working 
wish her much future happiness. 


clerk at Geneva, who 
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Miss Mildred Miller, P.B.X. operator, Lincoln, 
spent January 27th and 28th with her parents at 
Sterling, Nebraska. 

Mrs. Bessie Ball, toll operator at Hastings, re- 
signed February 15 on account of pressing home 
duties. 

Miss Helen Nehe of the Lincoln operating force 
is back on duty again after a two months’ furlough. 

3 i ik 

Miss Elsie Mouden, clerk in the local commercial 
othce, Lincoln, left the employ of the Company Janu- 
ary 28, 1928, to attend the Lincoln Business College. 

od Eo ik 

Miss Katharine Johnston of the local commercial 
office, Lincoln, became ill January 31 and was forced 
to stay at home for a week. Miss Johnston is a 
recent addition to the local force. 


Another brilliant season is in the making for the 
Lincoln Telephone and Telegraph Company basket- 
ball team at Lincoln. Up to February 17th, the 
team has not lost a game and leads the Industrial 
League by a safe margin. Our team has, during 
the last three seasons, won 28 consecutive league 
games—quite an enviable record, is it not? 

Since the Industrial League has not been giving 
the boys serious competition, they have been stepping 
out and giving some other good teams a trouncing. 
A squad of revengeful basketeers from Carl Kees- 
ter’s town, Beaver Crossing, invaded Lincoln on 
February Ist and were turned back by a 24 to 11 
score, thus making a clean sweep of this home and 
home series, which started at Beaver Crossing some 
time ago. ‘The high spot so far this season was the 
25 to 19 defeat handed the North Western Bell team 
at Omaha the evening of January 21st. 

A complete resume of the basketball season will 
be given in the next issue of the News, when the boys 
will have completed their entire schedule. 
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The Monophone 


The Manual Monophone 


Desk Stand. Available for 
Manual or Magneto HE Monophone — a new telephone, 
Service. designed for all types of service, is 
here. This new type of instrument : | | . 
which has caused wide-spread interest ee nm non nn pe te eh cie  C crs: 


among telephone subscribers in the terri eee 


tory served by the Lincoln Telephone and 
Telegraph Company, and elsewhere over 
the United States is fast gaining popular- 


ity. 
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The Automatic Monophone 
Desk Stand. The Monophone —fills the growing 


need for a telephone instrument with the 
highest degree of compactness and et- 
ficiency, and has the additional advantage 
of having the receiver and transmitter in a 
single convenient unit. 


4 TY mente 
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The Lincoln Telephone and Telegraph 
Company is now prepared to furnish upon 
ee enone the request of its subscribers this new type 
Desk Stand complete with of telephone instrument. 


Ringer. 


The rental charge for this equipment is 
twenty-five cents a month in addition to 
the regular rental rate. 


Lincoln Telephone & 
Telegraph Company 


“A Nebraska Company Serving Its People”’ 


The Manual Monophone 
Wall Set available for 
Manual or Magneto 
Service. 


At this season of the year the 

Nebraska farmer rejoices in 
the activity which spring demands. 
The businesslike chug, chug, of 
the tractor is a reminder that the 
soil of this great State is again be- 
ing made ready for the planting of 
the crops that will flood the 
markets of a nation. 


But tractors, plows, and men are 
not the only agencies that affect 
the progress of our agricultural 
progress. ° 


Did you ever stop to think what 
a wonderful part the telephone is 
playing in the development of our 
agricultural resources? Its worth 
is many times its cost. 
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The Story of Nebraska 


By Honorable George A. Williams, 
Lieutenant Governor, State of Nebraska 


HE story of Nebraska is a fascinating one 
and one that should be of peculiar inter- 
est to all Nebraska people. Nebraska is 

not an old state. Its history does not reach 
back into the dim and distant past. Really it 
is one of the youngest of the states in point of 
settlement and therein lies one of the most in- 
teresting phases of the story, for no state in the 
union has such a record for permanent, sub- 
stantial development in so short a period of time. 
Fifty years ago in the geographies in the schools 
of Illinois there was written in big black letters 
across the maps of Kansas and Nebraska the 
words, “Great American Desert.” We had just 
as well plead guilty to the indictment, for in 
those days, aside from a strip along the Mis- 
souri river there was not much civilization in 
Nebraska. In the short space of a little over a 
half century, Nebraska has developed from a 
barren wilderness, inhabited only by Indians, 
buffaloes and coyotes, into one of the great 
commonwealths of the nation, and one of the 
greatest food producing units in the world. 
Nebraska is a part of the original Louisiana 
tract for which the United States paid France 
fifteen million dollars. If a line were drawn 
around the twelve states carved out of the 
Louisiana tract we would find Nebraska the 
very heart of that territory; a re 
mighty inland empire 46) 
miles long and 208 miles 
wide, containing nearly 80 
thousand square miles. The 
people in the south-east cor- 
ner of the state are more dis- 
tant from their fellow citizens 
in the north-west part of the 
state than they are from 
Chicago, across two great 
states. Nebraska has more 
square miles than the entire 
six New England states with 
New Jersey and Delaware 
thrown in. It is three times 
as large as Cuba, more than 
three times the size of Greece, 
more than five times the size 
of Belgium and more than 
seven times the size of Den- 


and one-half states the size of Nebraska and the 
same statement is true of Germany. Cherry 
County alone is larger than Connecticut and is 
only a little less than five times as large as 
Rhode Island. 

The annual production of corn in Nebraska 
is around 270 million bushels, wheat 60 million 
bushels, oats 80 million bushels, potatoes 12 
million bushels, sugar 210 million pounds, but- 
ter 110 million pounds, eggs one and one quar’ 
ter billion. That is a tremendous lot of food 
stuff. If the people of the state had to eat all 
the grain grown in the state, each family would 
be obliged to consume 55 thousand pounds of 
corn meal, 15 thousand one pound loaves of 
bread and 8 thousand pounds of rolled oats. 
The annual egg crop is worth 20 million dol- 
lars, enough to pay the first cost of the Louisi- 
ana tract with 5 million dollars left each year. 
If Adam had lived from creation until the pres- 
ent and had saved ten dollars every working 
day he would not yet have enough to pay for 
our egg crop for one year. The annual poul- 
try and egg production of Nebraska exceeds 
in value the entire output of gold from the 
Klondike since gold was first discovered there. 
The annual poultry and dairy production of 
Nebraska exceeds in value the gold and silver 

ve : output of the nation. The 
value of our production of 
agriculture and live-stock ex- 
ceeds the coal output of the 
nation. The corn crop of 
Nebraska exceeds in value the 
tobacco crop of the nation. 

Nebraska is the second hay 
state in the union, producing 
six to seven million tons an- 
nually, and has the largest 
hay shipping station in the 
world. We are first in alfalfa 
with three and one-half mil- 
lion tons annually. Nebraska 
is the third state in corn, 
third in wheat and second in 
sugar. We are the third 
state in dairy production. Ne- 
braska apples are of the finest 
quality and command the 


mark. The great country of George A. Williams, highest price in eastern mar- 
France would only make two — Lieutenant Governor, State of Nebraska kets of any apples grown. 


ee 
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Nebraska produces cne-ninth of all the corn, 
one-eleventh of all the wheat and one-fifteenth 
of all the oats grown in America. Only fifteen 
per cent of the great corn 
crop is shipped from the 
state, the balance being fed 
to live stock or manufact- 
ured into articles of food. 
Nebraska is not, strictly 
speaking, a dairy state and 
yet every county has its 
large or small herds of 
pure bred or high grade 
Holstein, Jersey, Ayrshire 
or other dairy breeds. We 
have in the state 625 thou- 
sand milk cows producing 
annually two and one-half 
billion pounds of milk, out 
of which is made 110 mil- 
lion pounds of butter, 15 
milllion pounds of ice 
cream, one million pounds 
cf condensed milk, one- 
half million pounds of 
cheese, and 15 million 
pounds of buttermilk powder. After manu- 
facturing all these products there is still left 
35 gallons of whole milk for each person in the 
state. More than eighty per cent of our dairy 
products is shipped to other states, Nebraska be- 
ing one of ten states producing a surplus of 
dairy products. The aristocracy of the east likes 
our golden butter, 25 million pounds going to 
New York City in one year. Nebraska has 
eighty-five butter factories, two of them being 
the largest in the world. Omaha is the butter 
center of the world, measured by the amount 
produced, there being more butter made in 
Omaha than in any other city in the world. 
Nebraska is one of the leading states in the 
growing and feeding of live stock. There are 
in the state about four million cattle, five mil- 
lion hogs, and 750 thousand sheep. There are 
cn the farms of Nebraska more than 12 mil 
lion chickens. Nebraska has the second largest 
livestock market and the third largest meat pack- 
ing industry in the world. It is not only an 
agricultura! state, 80 of the 93 counties having 
trom three to six hundred factories turning the 
raw products of the state into the finished 
article. Nebraska has the largest lead smelter 
in the world. The largest cracker factory west 
ot Chicago with a daily Capacity of six to seven 
carloads is in Nebraska. We have the largest 
macarom factory in the world, the largest in- 


miles. 


of any state. 


Britain. 
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Facts About Nebraska 


—has an area of 80,000 square 


—annual production of corn, ap- 


proximately 270 million bushels. 
—the butter center of the world. 


—largest per capita bank deposits 
—has more telephones than Great 


—ties with one other state in the 
lowest percent of illiteracy. 
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dex tag factory, the two largest butter factories, 
the two largest broom factories and the largest 
inctbator factory in all the world. Nebraska 
has thirty brick factories 
producing annually 125 
million bricks. 


Nebraska has more tele- 
phones than Great Britain 
with wires to reach three 
times to the moon. Ne- 
braska has more automo- 
biles than Sweden, Nor- 
way, Holland, Japan, Cuba, 
Poland, Austria, Switzer- 
land, Belgium, Denmark, 
Brazil, Russia, and Mexico; 
thirteen countries with 
seven hundred times the 
population we have. Ne- 
braska has more than three 
thousand miles of paved 
and graveled highways. 
Our highways are being 
constructed in a substantial 
manner and at a less cost 
than the roads of any oth- 
er state. Nebraska has a splendid educational 
system headed by one of the great universities 
of the country and we have an educational 
trust fund of eleven million dollars invested in 
gilt edge securities, the income from which is 
used for the support of the schools. We have 
a two million dollar trust fund invested for the 
benefit of disabled service men. 


Nebraska ties with one other state in the low- 
est percent of illiteracy. Nebraska has the larg- 
est per capita bank deposits of any state. Ne 
braska is first in diversified farming, first in per 
capita crop production, first in per capita live 
stock production, and first in per capita farm 
wealth. The combined annual income from 
farm and factory in Nebraska is in excess of a 
billion dollars. It is impossible to visualize a 
billion dollars and understand how much it real- 
ly is. The following illustration may help. 
One billion silver dollars laid flat, edge to edge, 
would just about encircle the globe. : 

Nebraska has a splendid future before her 
She has only begun to develop her resources. 
She has a fine climate, the best of water and a 
soil, with systematic rotation and diversification 
of crops, that is inexhaustible. Remarkable as 
her progress has been during the past twenty- 
hive years there is every reason to believe that 
the next decade will bring stil] greater develop: 
ment and prosperity. 
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variety of things that 
may be tested by this 
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Testing Telephone Equipment 


FTEN no amount of thought or care 
woven into the original design of a piece 
of apparatus will enable its length of life 


in actual service to be predicted. The vicissi- 


tudes encountered during the serviceable exist- 
ence of even a comparatively simple piece of 
equipment are too many and too complex to ad- 
mit of an a priori analysis. Only after a multi- 
tude of identical pieces have completed their 
several lives is it at all possible to set a period 
of probable endurance. 

It is always imperative, however, that the 
points of weakness and the probable life of a 
new piece of equipment, cr a modification of an 
old one, be known before it is put into regular 
service. Some means must be devised, there- 
fore, to force a piece of apparatus through an 
intensified existence in which it endures the 
routine which would normally be imposed upon 
it but at a vastly accelerated rate. 

Such is the accelerated life test—a speeding 
up of normal functicning so that years of ordi- 
nary service are crowded into as many months 
or weeks. Test frames, for example, are pro- 
vided, holding large numbers of transmitters, 
opposite each of which is a receiver to substi- 
tute for the human mouth. A special phonograph 
causes these receivers to emit continuously such 
set phrases as “Joe took father’s shoe bench 
out” and “She was waiting at my lawn,” which 
have been formed to compass in a few words all 
the most damaging elements of sound. The 
transmitters are alternately in and out of the cir- 


w 


cuit and periodically the base on which they are 
nounted is automatically struck hammer blows 
to simulate the shocks normally received by 
desk stand transmitters. By these devices a year 
of talk is crammed into two fervid weeks, and 
such searching fortnights are repeated ‘til fail- 
ure occurs. 

Sometimes the question is narrowed to one or 
two factors. What effect, for instance, does an 
extra fraction of a per cent of antimony in the 
lead sheath of a cable have on its ability to 
withstand the vibrations it will inevitably be 
subjected to when suspended from aerial struc- 
tures? A machine was devised by which half 
a score of short lengths of cable could be rapid- 
ly vibrated by motor-driven cams. Sheaths of 
different composition are forced night and day 
to undergo this excessive vibration which soon 
points out the weaker alloys. 

There is probably no more prolific parent of 
disruption than vibration. Its effect is not 
limited to the cracking of cable sheath. Noth- 
ing is free from its influence. One of the ac- 
companying illustrations shows a motor-driven 
vibrating machine. The desk set mounted upon 
it is merely one of a large variety of things 
which may be tested by this equipment. The 
centrifugal force developed by two weights in 
the form of cams revolving at a rate of 1,800 
revolutions per minute oscillates the platform 
rapidly back and forth. Of a somewhat allied 
nature is the machine for dropping receivers 
onto their hooks. Motor-driven, this apparatus 
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unremittingly picks up the receivers, raises them 
to an adjustable height and allows them to fall. 

Flexible cords of one type or another are unti- 
versally used throughout the telephone system. 
The cord to your desk stand enters the base 
through a small bushing. It was found that 
economies could be effected by 
substituting a punched metal 
bushing for the rubber one 
originally used, but before 
authorizing the change its ef- 
fect on the cord had to be 
determined. A machine was 
designed for this purpose, 
which continuously pulled the 
cord back and forth across the 
opening of the bushing. A ma- 
chine for testing the life of 
wiper cords (cords used in 
connection with step-by-step 
machine switching equipment) 
was also devised. The one ma- 
chine tested the effect of abra- 
sion, acting from the outside in- 
ward—the other the effect of 
repeated flexings on the interior 
conductor. 
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One might think that the felt pad on the bot- 
tom of a desk set is just felt and that is all that 
could be said about it. However, while pigs may 
be pigs, different felts, from their reaction, seem 
to be of entirely distinct species. An interest- 
ing machine was developed to simulate the slid- 
ing and rubbing that the base 
of a telephone receives on a 
desk top. By means of this the 
weaker types of felt are weeded 
out leaving only the sturdy 
variety to be standardized. 


Another machine tests the 
wear on the little clip that goes 
over the operator's pencil by 
which she operates the dial, in 
connection with machine 
switching operation. Less ex- 
pensive methods of manufact- 
ure had been proposed but be- 
fore they could be approved it 
was necessary to know how the 
clip made in the new manner 
would stand up in actual serv- 
ice. 


A vast amount of ingenuity 


A machine for dropping receivers is required in the design of life 


An extremely interesting ap- onto their hooks 


paratus was designed to test the “slamming a Nanoee on the hook’ 
does to it. 


result of the repeated drop- 
ping of nickels into the coin box. Eleven nickels 
are dropped in rapid succession, the coin box 
is then emptied and the cycle repeated. In this 
manner a million nickels may be dropped in a 
comparatively short time. Such a life test usu- 
ally gives complete and detailed information as 
to where the piece of equipment breaks down 
and just what are the causes of the failure. 
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determines what test equipment. If the action 
to which the part is subjected 
does not closely simulate serv- 
ice cenditions the results will be to just that 
extent unreliable. The progress of the test 
must be rapid but well watched so that in 
tailing the article will disclose the cause of fail- 
ure. Without the accelerated life test rapid 
progress with undeviating steps would be im- 
possible. With its aid, however, progress sails 
before the winds of certain knowledge. 
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Every time you set your telephone down or slide it across the desk you help to wear out the felt pad on the 
bottom. But waiting for two pads to wear out is not a scientific way to find out which ts better. So this machine 
was devised to do the rough stuff. 
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Our Construction Program 
This Year’s Plant Calls for Many 


Additions and Improvements 


URING the year 1927 our Company made 
1) a net gain of 1,581 new telephones. In ad- 

dition, we purchased some exchanges, and 
the total of these added to the new telephones, is 
2,442 added during the year, making the total 
telephones operated at the close of the year, 
TEL 

Last year we spent $731,050 for new con- 
struction and additions of all kinds, including 
new motor vehicles. office furniture, and fix- 
tures. This, of course, is in addition to our op- 
erating expenses. 

What are our plans for 1928 and what do 
they mean to us as employes of the Lincoln 
Telephone and Telegraph Company? 

The construction program for this year calls 
for an expenditure of nearly $1,226,488. Our 
imaginations must be called upon to understand 
the magnitude of this program. Working eight 
hours a day, six days a week, an individual 
would have to spend approximately $8.00 a min- 
ute to dispose of this amount in one year. 

For new and additional switchboard equip- 
ment in manual and magneto offices we have 
provided $210,924. Included in this program 
will be the installation of some additional tele- 
phone repeater equipment and there is contem- 
plated placing of the new types of carrier sys- 
tem equipment. 

One of the major parts of the construction 
activity every year is the rebuilding 
of rural distributing plants. The 
actual work on this portion of the 
program will commence about April 
1, and includes: 

Reconstruction in the Beatrice dis- 
trict at Auburn, Beatrice, Julian, 
Pickrel, Table Rock, and Tobias. 

In the Lincoln district, 13 recon- 
struction jobs are proposed for the 
lighter rural lines, including Bennett, 
Burr, Colon, Dunbar, Elmwood, 
Murray, Otoe, Panama, Pleasant 
Dale, Raymond, Wahoo, Waverly, 
and Weeping Water. 

In the York district, reconstruc’ 
tion proposals are being planned for 
Bradshaw, Benedict, Exeter, Lush- 
ton, Milligan, Rising City, Surprise, 
Utica, and York. 
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In the Hastings district, light rural line recon- 
struction plans include proposals for: Clay Cen- 
ter, Deweese, Fairfield, Hansen, Harvard, Pros- 
ser, and Saronville. 


With but one or two exceptions, this entire 
group of jobs will be handled by crews recruited 
locally and working under the District Man- 
agers supervision. 


Major repairs are proposed for the heavy rural 
distributing plants at a number of exchanges 1n- 
cluding: 

Beatrice District—Adams, Beatrice, Cook. 

Hastings District—Clay Center, Harvard. 

Lincoln District—Ashland, Beaver Crossing, 
Bennett, Burr, Dunbar, Malcolm, Plattsmouth, 
Raymond, Wahoo. 

York District—Benedict, Exeter, Lushton, Mc- 
Cool, Osceola, Thayer, Utica, York. 

For the purpose of rural line reconstruction 
the distributing plant is divided into two prin- 
cipal groups: lighter lines and heavier lines. 
The lighter lines carry from 1 to 7 wires inclu 
sive; and the heavier lines carry 8 wires or more. 

The reconstruction of town distributing plants 
will be conducted on an extensive basis in 1928. 
Plans are practically complete with work under 
way at present in a number of exchanges includ- 
ing the following list for the entire year’s pro- 
gram: Murray, Brock, Adams, Douglas, Ben- 
nett, Syracuse, Sterling, David City, Osceola, 
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A typical plant construction scene, moving a pole. 
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Stromsburg, Superior, MHastings, Saronville, 
Lushton, McCool, Cedar Bluffs, Beaver Cross- 
ing, Fairmont, Grafton, Exeter, Geneva, Beatrice, 
Ceresco, Yutan, Hebron, Fairfield, Nebraska 
City, Juniata, Pauline, Fairbury, Western, Utica, 
Dorchester. 


The program for the reconstruction of toll 
line sections includes these projects: Aurora to 
Hampton, Bradshaw to Polk, David City to Ris- 
ing City, DeWitt to Strang, Edgar to Harvard, 
Hickman to Firth, Lincoln to Bennett, Lincoln 
to Pleasant Dale, Emerald to Seward, Lincoln 
to Wahoo, Lincoln, north 14th Street toll re- 
arrangement; Panama to Hickman, Seward to 
David City, Superior to Bostwick, and south 
from Superior to State line; Tecumseh to Smart- 
ville, Weeping Water to Avoca, Wilber to De- 
Witt, York to Stromsburg, York to Thayer, and 
Gresham; Table Rock to Pawnee City. 


Better service means growth of exchange and 
toll business and a further extension of the long 
distance facilities in 1928 include a program 
of reconstruction and additional lines. 


The new toll plant in 1928 will provide for 
additional circuits to care for the ever increas- 
ing demand for long distance service. 


It is also estimated that several pole line 
changes will be made necessary on account of 
work on the state and Federal aid highways. 


In keeping with the policy of the Company to 
Increase the convenience of its patrons, the com- 
fort of its employes and the safety of its cen- 
tral office equipment, new exchange buildings 
are scheduled for Auburn, Exeter, Fairmont, 
Seward, and Syracuse. 


The construction of a new exchange building 
Is In progress at Wymore. 


ste 
os 


When Failures Are Fatal 
The other day a stunt flyer crashed to his 
death when his parachute failed to open. He 
had relied on that piece of safety mechanism 
time after time and it had never failed him. 
But he tried it once too often. 


Somebody's ingenuity has provided flyers 
with this safety device. Somebody's foresight 
has made possible many safeguards in the tele- 
phone industry. But neither man nor machinery 
is infallible. The man who takes no chances 
has fewer opportunities to fall victim to 
mechanical failures. 


Accidents aren't like Topsy. They don’t just 
OTOW. 


Unearth Old Directory 

A telephone directory 34 years old may not 
sound interesting but such a curiosity was un- 
earthed at Waco recently by C. G. Bennett, 
District Manager of the York District. We are 
sure every reader of the News would be in- 
terested to know about this bit of history, as 
it was the first telephone directory ever pub- 
lished in Waco. 

The directory is a card, six inches wide by 
twelve inches deep. There are forty-eight tele- 
phones listed. The names of the subscribers 
are not listed alphabetically but rather by lines. 

It is interesting to note some of the telephone 
rules and regulations printed on the card. 

“Persons calling any one should first give 
their own name and then the name or number 
of the person wanted.” 

“All conversations limited to five minutes.” 

“Never engage in conversation with operator. 
She is busy. If there are any complaints call 
up the manager, or notify him by mail.” 

“Do not allow chiluren to play with tele- 
phone. If instrument does nct work, don’t try 
to fix it. Notify Central. Don’t listen to con- 
versation not intended for you. Always apply 
the Golden Rule.” 

“Do not try to use phone during a thunder- 
storm—dangerous.” 

“Central fees, after 9:30 p. m., 3 cents, 
(except in cases of sickness or where Doctor is 
called, or urgent official business of the com- 
pany.’’) 

Curfew Bell rings at 9:30, after which no 
cae of bells is allowed except in cases above 
cited. 


34° 


Employes Send in Suggestions 

More than 300 suggestions have been re 
ceived by the Suggestion Committee during the 
months of February and March according to a 
report compiled as of March 29th. Investiga- 
tion has been concluded on a part of these and 
a commendable proportion of those submitted 
have been adopted either in whole or in part. 
The nature of the suggestions being received 
IS gratifying evidence of the whole-hearted 
spirit of cooperation on the part of employes. 
| Those who have submitted suggestions dur- 
ing the past two months are: [| Halverstadt, 
Tecumseh; Vern Campbell, David City; G. B. 
Arnold, W. A. Letellier, W. C. Lant, all Ne 
braska City; J. A. Dobbs, Ford J. Cook, F. 
Nevitt, La Vaughn Kitchen, R. A. Carlson, E. 
Cook, Dean E. Walker, H. W. Taylor, M. M. 
Hale, C. O. Morrison, B. Huddleston, and L. G. 
saunders, all Lincoln. 
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Admires Fine Conduct and Attitude 


J. M. Bell, Director of Our Company Likes Enthusiasm 
and Loyalty of Telephone Folks 


HE splendid spirit of loyalty and interest 
in the telephone industry and to their 
Company, is typical of telephone em- 

ployes, according to J. M. Bell, one of the di- 
rectors of the Lincoln Telephone and Telegraph 
Company. Mr. Bell is engaged in the real estate 
and loan business in York. 

“In the course of my many years of experi- 
ence in the business world, it is my sincere con- 
viction that the wonderful development of tele- 
phone service, both as to quality and number 
of telephones; the splendid relation between the 
public and the telephone industry, especially in 
the territory served by our Company, is due in 
a large measure, if not wholly, to the fine con- 
duct and attitude displayed by the employes of 
the Company.” 

Mr. Bell was born in Mercer County, Penn- 
sylvania. Like hundreds of other men who have 
been successful and risen to prominence, he was 
born on the farm and was a member of a large 
family. He learned early in life what it is to 
work, and ever since his boyhood work and in- 
dustry have been chief characteristics and the 
foundation for his success in life. 

He came to Nebraska from Mercer County, 
Pennsylvania in 1881, first locating in Wahoo. 
He taught school for some time in this commun- 
ity when he was principal of 
the Wahoo High school. His 
interest and success in the edu- 
cational field was recognized 
and in 1884 he was selected as 
financial agent for the York 
Methodist College, at York, 
Nebraska. 

In 1887 he became interested 
in the newspaper business, and 
was associated with the York 
Times for several years. Later 
he engaged in the mercantile 
business. In 1893 he disposed 
of his business and opened a 
real estate and loan office 
which he is cngaged in today. 

Mr. Bell was interested in 
the organization of the York 
County Telephone Company, 
and served as a director of the 
Company trom the time of its 
organization in 1903. 


J. M. Bell 


When the York County Company was made 
a part of the Lincoln Telephone and Telegraph 
Company, Mr. Bell was made a member of the 
board of directors of the Lincoln Company. 

Besides being a director of the Lincoln Tele- 
phone and Telegraph Company he is vice presi- 
dent and director of the City Trust Company of 
York. He has always been interested in the 
welfare and progress of the community and has 
taken an active part in its development. 
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Restore Service in Record Time After 


Sleet Storm 

When the sleet storm enemy invaded our 
territory on February 22, it struck at the heart 
of the Company. In a few hours sleet had 
battered down property consisting of toll, local 
and farm lines. 

By daylight the next morning line crews had 
organized and were on the job of restoring serv- 
ice. More than 400 men were on duty to 
meet the emergency. 

Once the size and importance became appar- 
cnt, “Restoring service” became everybody’s job. 
Tiere was the spirit of service in action, every- 
where along the line general 
office, supply department, and 
all; it permeated the whole or- 
ganization. 

The storm was unique in that 
the sleet remained on the wires 
in some sections of the terri- 
tory for more than 36 hours, 
making repairs difficult. 

The affected area covered all 
districts and extended over an 
area of more than 150 miles 
east and west and 100 miles 
north and south. A large por- 
tion of the damage was done in 
the Lincoln, York and Hastings 
districts. More than 800 poles 
went down and miles of open 
Wire. 

The cost of the storm which 
includes both temporary and 
permanent repairs will tctal ap- 
proximately $6,000, 
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The Station to Station Rate Is? 


OW many times By Use of Comp act System Long smaller blocks, each of 


have you taken 


which is seven miles 


the receiver off Distance Operator Can Accurately Give square. The method 


the hook and asked 
what the Station-to- 
Station, or Person-to- 
Person rate is to some point in the United States 
or Canada? Before you realized it the informa- 
tion was furnished, and you vaguely wondered 
how it was possible to obtain the rate so prompt- 
ly and how they were determined? 

Many times every day as Mr. Business Man 
or some member of his family use the tele- 
phone they wonder how an operator can quote 
with such speed and accuracy any one of the 
more than seven-billion toll rates. 

At first thought it does seem like a rather 
complicated and magical affair, if one should at- 
tempt to count the number of toll rates begin- 
ning at one and ending with the seventh-bil- 
lion. However, the means of computing toil 
rates are neither complicated nor fanciful, but 
are the achievement of our Commercial engi- 
neers in simplifying what appears at the first 
thought to be a complex problem. 

Telephone toll service, you know, is like any 
other commodity, it must have a base unit on 
which to figure its selling price and this unit is 
known as the day station-to-station rate. There 
is another factor used in determining toll rates 
and that is distance which is based upon air 
line distance. 

To obtain these distances the United States 
and the Dominion of Canada have been divided 
into squares or sections equal to 35 miles on a 
side, and these sections are divided into 25 


FORM ZO011 SM REV, 7-26 


STATION | PERSON 


REPORT 
CHARGE 


TO 


25 | St.Louis, Mo. 


Rate on Call in a Moment’s Time 


of figuring toll rates 
throughout the entire 
country is the same 
and all toll operators are familiar with the block 
and section rate charts, so called because of their 
relation to the scheme of dividing the country 
into sections and blocks. The sections are let- 
tered from north to south and numbered from 
east to west, each section being designated by a 
combination of letters and numbers. Each sec- 
tion, then, has its twenty-five blocks of seven 
miles square which are designated by small let- 
ters. For example, the city of Lincoln is in 
block “a” of section “V48" and is written 
“V 48-a." 
Toll rates are computed in three ways. 

1. Zero to 40 miles. 

2: 40 Miles to 378. 

3. 378 miles and beyond. 

For points or exchanges that are within forty 
miles of each other, the station-to-station rate 1s 
determined by measuring the air line distance 
between them. 

In the second section, 40 miles to 378 miles, 
the rate is based on airline distance between the 
centers of the seven-mile blocks included within 
the 35 mile sections. For places of 378 miles 
and up, the rate is based on the airline distance 
between the centers of the 35 mile sections. 

The determining of a rate by the use of the 
block and section charts becomes a matter of 
figuring the rate between the subdivisions within 
the various sections or between the sections 


FIRST REFERENCE LIST 
OF 


TOLL RATES 


cromLincoln Nebr. 


STATION | PERSON REPORT 


TO TO 
TO STATION | PERSON | CHARGE 


1.90 | 240 | .50- 


———— -—+——. 


The above ] o- ’ ip “p . a) ’ 7 es ; es ’ e - F . 
diagram (which represents a portion of the First Reference List) illustrates the listing of rates for dis- 


fant points. kxample: The initial rate from Lincoln to Kansas City, Mo. is shown as $1.05 
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themselves. In order to enable the operators to 
conveniently quote rates, the charts are fur- 
nished them in the form of a grid, the squares 
of the grid representing the sections and blocks, 
and the rates are shown in red ink in each 


square. 


There are three types of rate material pro- 
vided from which the operators can quote rates, 
which are the First Reference Lists, block and 
section charts. The First Reference List ccn- 
tains rates for each town to distant points within 
a radius of forty miles and are computed ac- 
cording to the direct air line mileage scale. 
These rates are tabulated in a book called the 
“First Reference List’ and is consulted first by 
the operator when obtaining a rate, which usu- 
ally carries rates to points comprising from 85 
to 95 percent of the business which the toll op- 
erator handles. In the absence of a rate in this 
book, she then proceeds to consult either the 
block or section rate chart that is applicable. The 
block charts contain rates for all points that are 
within approximately 378 miles of each other, 
while the section charts show rates for all places 
that are more than 378 miles apart. 


The operator has, in addition to these records, 
a table of computed toll charges in two sections, 
Section A and Section B. Section A are the total 
charges for the number of minutes up to six- 
teen for each initial rate. Section B are charges 
for minutes of overtime only and are used for 
addition to amounts shown in Section A when 
the time for which a charge is required is more 
than sixteen minutes. 

Because of the uniformity with which rates 
are based on airline distance and inasmuch as 
each point in the United States is definitely lo- 
cated by letter and number of its particular 
block, the same type chart of toll rates 1 
adapted to use at any point by placing the block 
designation of this point at the center of the 


A 


chart. 

It can be seen now that the operators may, by 
turning the pages of the various lists and charts 
enumerated above, obtain any one of the seven- 
billion toll rates with speed and accuracy. 

The methods by which toll rates are computed 
have gone forward with the other developments 
of the telephone art and the traffic people now 
accept the toll rate books and charts with a full 
sense of confidence and quote rates with a non- 
chalance that does not always, perhaps, com- 
prehend the ingenuity that has made rate quot- 
ing a thing of convenience and speed. 


mPRIL £928 


We Add Two New Exchanges 


Our Company is continuing to expand its op- 
erations. The most recent additions to the group 
are the exchanges at Union and Davenport. 
The total exchanges now operated by our Com- 
pany number 129. 


The Union Telephone Company, purchased 
by our Company on February 16th, is located 
at Union, Nebraska, ten miles North of Ne- 
braska City. The Union Company has been 
heretofore a connecting company and has been 
under the management of Mr. J. D. Cross. The 
property consists of an exchange building and 
216 stations located in the city and rural dis- 
tricts. Union is served by a one position switch- 
board. No change in the personnel of the ex- 
change was made. Mrs. Vesta Clark will re- 
main as chief operator-cashier. The exchange 
is under the supervision of F. E. Behm, District 
Manager of the Lincoln District, while the local 
supervision will be given from Plattsmouth by 


John Lahr, Local Manager. 


On Thursday, March Ist, the Davenport and 
Kiowa Telephone Company, with offices at 
Davenport, was purchased by our Company. 
This exchange has heretofore been a connecting 
company. The Davenport and Kiowa Com- 
pany has been under the management of Mrs. 
Helen Harms and consists of 266 telephones lo- 
cated in the city and rural districts. There will 
be no change in the present personnel. The 
employes who became a part of our group are 
Mrs. Helen Harms, chief operator-cashier; 
Emma Harms, operator; and Irmagard Deering, 
operator. This exchange is under the super- 
vision of L. P. Young, District Manager of the 
Hastings District, while the local supervision 
will be from the Hebron Exchange by George 
L. Jones, Local Manager. 
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Rotarians Visit York Office 


Following the regular Rotary Ciub luncheon, 
Thursday, March 15, thirty members of the 
York Club visited the telephone office at the 
invitation of Rotarian, Roy Rogers, local man- 
ager. 

Mr. Rogers and Anna Sievers, chief operator, 
conducted the group through the building, ex: 
plaining the equipment and showing the many 
problems that confront telephone employes in 
furnishing satisfactory service to the public. 
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‘Interest In Your Job Spells Success”’ 


Says Bess DeLand, Information Operator, Beatrice 


Y first ambition to become a telephone 

operator was when I was about twelve 

years of age, when my aunt was chief op- 
erator in our local exchange. I used to watch 
her work and wonder just how it all could be 
done. Every normal child has some older per- 
son for his ideal, and my aunt was mine. 

I began my telephone career with the Lin- 
coln Telephone and Telegraph Company cn 
September 3, 1923. Our switch- 
board was a three position Kel- 
logg board and two operators 
could easily handle the work, as 
our office only had about six hun- 
dred subscribers at that time. One 
position on the board was the toll 
position. We had eight toll lines, 
including two tributaries. Our 
completed tickets averaged sixty 
per day. 

Our chief operator was also 
cashier and when she was out of 
the office we girls had to collect 
the bills. In this way we not only had to learn 
the work at the switchboard, but we also had 
to be able to handle the cashier's work. 


‘Tis said that first impressions are lasting ones, 
and the first impressions I received of our Com- 
pany were good ones. I had found a safe, re- 
liable and fair company to work for. The chief 
Operator and manager of our exchange did 
everything possible to make my work pleasant, 
and to them is due the credit for my first in- 
terests in telephone work. 


The time came when I longed to work in a 
larger office where I might have a better chance 
for advancement. Luck was certainly with me 
for I received a transfer in a short time to a 
larger office which had about 3,300 subscribers. 


_ One cannot imagine (unless they experience 
it themselves) the feeling that I had when I 
was ushered into this new office. It was such 
a complete change from the former office that 
it was like learning the work over again. The 
new office had a sixteen position switchboard: 


eight local, two rural and six toll. No wonder 
I felt lost. 


I first worked on local, because one has to 
learn that thoroughly before any other line is 


attempted. Each girl has a position assigned to 
her, and it is her duty to answer the calls origi- 


Bess DeLand, Beatrice 


nating at her board. In learning the new board 
markings, proper method of ringing, posture at 
the switchboard, I found myself in a very ““mud- 
dled up” condition. If I liked my work in my 
home exchange, I liked this much better be- 
cause I was kept busy every minute. 

From local I was sent to the rural board. The 
rural operator handles all the rural calls; also 
the free service. The rural boards are equipped 
vith buzzers which enable the 
operator to give uniform rings. I 
was not kept on the rural board 
long enough to know if I liked it 
or not. 

My next place found me on 
toll. I had a slight knowledge of 
toll from previous experience, 
but I must say I was dumbfound- 
ed when I saw the number of 
toll circuits and tickets before 
me. Because I liked toll, it was 
easy for me, and I kept this post- 
tion for a long time. 

My present “home” is the information desk. 
My duties here are to answer information calls, 
record trouble, keep the toll board supplied with 
tickets, and correct, rate, and file the completed 
calls. Of all the positions I have worked, I 
like “information” the best. 


Above us all are the supervisors and the chief 
operator. The supervisors keep order among 
their associates. They advise calls to P. B. X. 
stations, and look after the general routine of 
the office. i 

When I stop to look back upon these things, 
it brings to my mind the thought of the in 
ventor of the telephone, Alexander Graham Bell, 
and the many improvements that have been 
made since its invention in 1876. Not only is 
the telephone used now for social communica- 
tion, but it has proven its rapidity and conven- 
ience for the conduct of business calls. 

I have always enjoyed my work with the 
Lincoln Telephone and Telegraph Company. I 
think any work can and will be a success if you 
will make it that. And if you are interested in 
making your work a success you will enjoy it. 
When Alexander Graham Bell transmitted his 
first words over the telephone, he merely started 
a modern romance of success for the telephone. 
It is now up to us as employes, to keep it a suc- 
cess. 
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VOLUME X 


Easy Money 
““Money to lend, easy terms, no questions 
asked. We do not notify your employer nor in- 
quire of friends. Costs you nothing to investi- 
gate and only the legal rate of interest if you bor- 
row. 

T7 HIS is an example of the many advertise- 
ments which may be found in any news: 
paper and very often on cards which are 

handed out to pedestrians on the street corner 
or sent to the individual through the mail. 
Nearly all such advertisements state that the 
interest charged is “the legal rate” and that the 
‘terms are easy, but people who are allured 
by these statements soon find they must pay 
dearly for their experience. 

The law, although it varies in the different 
states, limits the rate to be charged for small 
loans, but the so-called loan sharks often use 
other means to increase the rate. Legally, the 
rate of interest they charge is within the law, 
but by deducting the interest from the amount 
loaned in advance, it amounts to more when 
the payments are made periodically than if the 
interest were charged only on the deferred pay- 
ments. In addition to this, they may charge 
insurance fees and other special charges, in 
some cases amounting to hundreds of per cent 
interest per annum on the amount loaned. 

Cases have been reported of loan sharks who, 
realizing that borrowers come to them because 
they are in urgent need of money and are 
usually ignorant of their 
rights, conduct their business 
in defiance of the law by 
charging a rate very much 
higher than the law allows. 
Furthermore, they know that 
the borrower who is “stung” 
does not brag about it; he 
takes his medicine and pays 
the price of not having a re- 
serve fund to meet financial 
emergencies. 
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The Reason Why 


The reason people pass one door 
To patronize another store 

Is not because the busier place 
Has better silks or gloves or lace 
Or cheaper prices; it largely lies 
In pleasant words and smiling eyes: 
The true trade magnet, I believe, 
Is just the treatment folks receive. 


__ 


NUMBER 4 


Financing emergencies for which no reserve 
fund has been provided is the principal reason 
for the existence of the loan sharks. And the 
existence of these loan sharks is one reason 
why many people find it difficult to keep out 
of debt. Many of us, unfortunately, are bound 
to meet with unforeseen emergencies requiring 
certain expenditures, preparation for which 
should be made a part of our thrift programs. 
If everyone would appy a small part of his 
earnings each pay day to create a reserve fund 
for meeting such emergencies, the loan sharks 
would soon go out of business. To borrow 
from them is in direct contrast to the principles 
of thrift. 


What Do You Do With Your 
Extra Copies ? 


There are sometimes extra copies of the Lin- 
coln Telephone News available at the exchanges, 
and here is the use that one of our managers 
has for them. He sends them to the large toll 
users in his town. 

It has been noticeable in many cases that busi- 
ness men who have seen our house organ have 
manifested an interest in it. We have in many 
cases placed them on the regular mailing list 
which is one way of having our subscriber un- 
derstand us and our everyday problems better. 


The News represents a con- 
siderable expenditure of 


time, thought, and money, 
and each copy deserves more 
than one reader. If any of 
you do not care to keep the 
copies you receive after read- 
ing them, why not pass them 
on to a friend outside the 


—Edgar Guest. m 
company: 
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1. L. P. Young, district man- - 
ager, Hastings district. Mr. How the Business office 
Young has direct supervision looks from the stairway, lead- 


of all Company business in ing to the operating room. 
the twenty-two exchanges in This pleasant trio of young 
this district. Le ‘pagel ladies of the commercial 
secretary to Mr. roung, ane or “e s. C. Falters 
district correspondent for the ka aie Be pe 
News. Lanfear, cashier. To the rear 
of the room is R. H. Ojers, lo- 
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KIRA IT AM RAS 2. A glimpse of the Hastings " | 
Mi STAR TLE IG switchboard. About 25,000 lo- , | cal manager. 
3 cal calls and 500 long distance — |, | a 
calls are handled each day. | | 6» are ad nae plant JORCES 
Mrs. Sybil Brandt is chief © of Hastings. A fine bunch of 


fellows who play a big part 
| in the splendid service given 
at the Hastings exchange. 


operator. | 


3. Long distance wires are 


| 

also used for telegraph pur- | | 
poses. These lines also serve | | 7. Company owned building 
newspapers, brokers, and in- | at Hastings. The cedar trees 
dustrial concerns. Lejt to | in the windows were a_ part 
ee ai te: DCH 20% : J. A. | of the Christmas decoration 
Mason and H. O. If entick. - _ 

scheme. The trees were 
4. The men at the testboard which gave a_ very 


are: left to right J. A. Mason 


and H. O. Wentick. 
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Current News and Views 


Basket Ball Team Wins Trophy 


Y a sweeping victory our champion basket 
ball team won the title in the Industrial 
League Y. M. C. A. Basket Ball Loop. 

By winning the 1928 title, our Company's 
team becomes the proud possessor of the silver 
basket ball trophy of heroic proportions. This 
trophy will be placed among other trophies that 
testify to the athletic prowess of our Company's 
employes. 

This beautiful trophy will be a constant re- 
minder that during the past months our Com- 
pany’s team has experienced the fastest and 
most thrilling basketball race in years. This 
symbol of championship brings back a vivid 
picture of flying forms, speeding across the 
floor, and an elusive basketball darting back and 
forth with terrific speed and these champions 
battling their way to victory by a wide margin. 

The fast work of every member of the team was 
one of the chief topics among basket ball fans 
who attended the games. With the exception 
of two men, all members of the team tipped the 
scales at approximately 190 pounds, perhaps the 
heaviest team in the Industrial Basket Ball Loop. 

In addition to their regular schedule the cham- 
pionship quintet played eight games, including 
games with the Northwestern Bell 
team, Omaha, Beaver Crossing 
town teams, the Nebraska Wes- 
leyan team, and three games in the 
Fremont, Nebraska state tourna- 
ment. All of these with the ex- 
ception of two in the tournament 
were won by a safe margin. 


High Pointers for the season 
were Gordon Eno who piled up a 
total of 126 points for the Lincoln 
Telephone and Telegraph Com- 
pany, and Jack Mankamyer of the 
Same team who scored 123 points. 
Other points scored by members of 
the telephone team are as follows: 
Van Horn—40; Simpson—31:; Mor- 
ley—21; Hood—20: Baldwin—14: 
Anderson — 10 Noble —7: Mil 


ler—<{. 


The team has played a heavy 


schedule and emerged from it with This beautiful Basket 


great credit to themselves and to trophy becom 


has worked enthusiastically and earnestly with 
the team. 
The League standing at the close of the sea- 
son 1s: 


Name W Li Pee Pes: Opp. 
"PelepROnes: <<cisnscscrces 12 O 1.000 396 113 
Bie ee OL rsenaeceecectes 9 3 083 364 166 
Central: Cate. 222sc255; 8 + 667 241 141 
Evans: Laundry: scxecex 7 ; 02 209 209 
PriGidaste scsecsnsevecemainens 3 9 270 13L . 267 
Continental Oil .......... 2 10 167 12 335 
Nebraska State Bank.... 1 11 083 117 339 

* ok Ok BS a 


Adam Breede Passes Away 
DAM BREEDE, editor and publisher of 
the Hastings Daily Tribune and world 
wide traveller passed away in Kansas 
City, on Friday, March 2, where he had 
gone as an invited guest of the Missouri Edi- 
torial Association. 

Mr. Breede took up newspaper work when 
a boy in Hastings, although he was nationally 
known through his travels and contributions to 
newspapers and magazines, his wide acquaint- 
ance and friendships he was first and foremost 
a newspaper man. 

One of his hobbys was his love and devotion 
to outdoor life. Travels began with fishing trips 
to the western states which he took 
frequently. Then his field widened, 
embracing the whole of North and 
South America. During the world 
war he spent considerable time in 
Europe as a war correspondent. Fol- 
lowing the war he made a tour of 
the world hunting in Africa and 
India, and brought home with him 
one of the largest collections of 
trophies ever brought to this coun- 
try. 

His interest in community af- 
fairs and of the state of Nebraska 
was reflected daily in the columns 
of his newspaper. The Tribune’s in- 
terest in the industrial development 
| of Hastings and Adams county has 
' always been a factor in the splen- 
did growth of this city and today 
pal] PLastings is recognized as one of the 
es the permanent leading industrial centers of the 


our Company. Much credit for the Possession of our team. for middle west. 


ee nae : 

teamwork, is due to the splendid (4 “Iaduser 
. —— . ff 7. . i . . . « 
direction of George Mann, who pionship two 


[ 


having won the Lincoln Y. M. 


ial League cham His passing is a great loss to Has- 
t es “¢ & ? ; a ‘ « Q . 
successive years. tings and to the state of Nebraska. 
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1927 BENEFIT FUND EXPENDITURES 
TOTAL $17,687 


Accident Benefits 
$ 4927 


Sckness Benefits 
$ GO0O8 
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Report of E. B. EK Committee 


ushered in the thir- 

teenth year in the 
administration of the 
plan for Employes’ 
Disability Benefits, 
Pensions, and Death Benefits on behalf of the 
employes of The Lincoln Telephone and Tele- 
graph Company, with a balance in the reserve 
of $109,000.00. 

During the past year there was an average of 
1,196 people employed. A large percentage of 
these were eligible to sickness benefits under the 
plan by reason of having acquired service of 
two or more years in the telephone business. 

As shown by the auditor’s report accompany 
ing this article the total disbursements for 1927 
from the reserve was $17,687.00. Of this 
amount, the largest item covered payments of 
sickness disability benefits, which amounted to 
$6,008.00. 

Under sickness benefits there were, in 1927, a 
total of 60 cases, these being cases in which the 
employes were absent more than seven days, 
with a loss of 2,997 days. 

Disability benefits paid to 88 employes on ac- 
count of accidents reported in 1927 amounted 


J ‘cshere ir 1, 1928 


Twelfth Annual Report of Employes’ 
Benefit Fund Committee for Year 


Ending December 31, 1927 


to $8,823.00. Of the 
number reported, 38 
employes were away 
from work one day or 
more and 50 employes 
were away less than 
one day. 

A review of disability benefits discloses that 
3 employes passed away who were eligible to 
sickness death benefits under the Plan.  Sick- 
ness death benefits amounted to $1,192.00, pay- 
ments being made to dependents in two cases 
and the funeral expenses only paid in one case. 

The amount paid to seven former employes 
now on pension was $1,664.00. In addition to 
this sum there was expended $1,793.00 for dis- 
ability pensions. It is interesting to note the 
number who were receiving pensions at the 
close of 1927. Of this number four were men 
and three were women. 

By action of the board of directors a change, 
effective as of January 1, 1927, has been made 
in the method of providing funds for the pay- 
ment of service pensions to employes retired 
from active service under the terms of the Plan 
tor Employes’ Pensions, Disability Benefits and 
Death Benefits. This change does not, in any 
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way affect the amount uf the pensions or other 
benefits payable under the Plan, but it is of real 
interest and importance as a progressive and 
forward looking development of our pension 
system, to meet adequately the future demands 
upon. it. 


Experience indicates that benefit payments 
under the Plan, except payments for service 
pensions, will tend to bear a fairly constant re- 
lationship to the total payroll of the Company 
from year to year, since these payments in the 
main are governed by the state of health of 
employes. Indeed, as medical knowledge in- 
creases and as individuals give more and more 
attention to the simple, essential rules of health, 
there should be continuing improvement in 
health conditions. On the other hand, as the 
business stabilizes with only a normal growth 
from year to year the number of employes re- 
ceiving service pensions will tend to increase 
more rapidly than the number of employes in 
active service. This is true because after a 
business becomes well established, the growth 
of its total personnel will be less rapid than dur- 
ing the period of its early development, and 
because, until many years after the total active 
personnel has stopped growing, the number of 
employes retired on pension will be greater 
each year than the number of pensions termi: 
nated by deaths among employes previously 
retired. Accordingly, in the future, service 
pension payments will inevitably gradually in- 
crease in relation to the total payroll of the 
Company. 


Although the number of retired employes of 
the Company is still small, the increase in this 
group which lies ahead has been foreseen and 
a method has been developed for making finan- 
cial provision for the increasing pension pay’ 
ments which will accompany this growth, so as 
to place added security behind the terms of the 
Employes’ Benefit Plan relating to service pen- 
sions. During recent years, pending the ac- 
cumulation of adequate records of experience in 
the operation of the Plan on which to base a 
systematic method of making provision for the 
increasing payments for service pensions, the 
Company has made certain additional appro- 
priations from surplus to the existing employes 
benefit fund reserve, subject to the right of the 
board of directors to withdraw such appropria- 
tions and apply them for pension purposes in 
some other way, if that should seem desirable. 
Under the arrangements which have now been 
made, a pension fund, segregated from the as’ 
sets of the Company, will be built up by system- 
atic charges to operating expenses which will be 
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made each year. These charges will be so com- 
puted that when employes become eligible to 
retire on pension at their own requests (that 
is, under paragraph 1 (a) of Section 5 of the 
Plan) there will be available in a pension fund a 
sum which, with the interest it will earn, will 
be sufficient to provide a life pension of the 
amount stated in the Plan. 

The pension fund will be held by a trustee 
or trustees solely to meet service pension obliga- 
tions of the Company for employes who are 
retired. Pensions which became effective prior 
to January 1, 1927 will be charged to the Em- 
ployes’ Benefit Fund Reserve (which, as 
stated above, has been increased beyond its 
original amount by appropriations for pension 
purposes), and the amount of the Reserve will 
be reduced as such charges are made. Service 
pensions which became effective on or after 
January 1, 1927 will be charged to the newly 
established Pension Fund. Checks for pension 
payments will continue to come direct from the 
Company as heretofore. 


Report of the Employes’ Benefit 
Reserve for the Year 1927 


Following is a report of the Employes’ Benefit Fund 
Receipts and Disbursements for the year 1927: 
Credit Balance in Reserve, Jan. 1, 1927....$109,000.00 
Credits during year 1927: 


Dy anbercest. ot 470 ec eee 4,475.00 
Appropriation to restore reserve .......222.----- 13,212.00 

Ota GC IES sede Hews Goan denceakosaees $126,687.00 

Disbursements during year 1927: 

PO DENGIONS. co tetvnnnecionnresm a 100 0U 
Accident disability benefits ..........000002...--- 4,927.00 
Accident disability expenses .................---- 3,896.00 
DiC OSS RAN OS eats pees ecrete testes 6,008.00 
Devt REN SNES. dunce Sees eat Deaieens 1,192.00 


Total Disbursements ...........2..2.022ee00e § 17,687.00 
Balance in Reserve, December 31, 1927....8109,000.00 


J. H. Agee, Chairman, 
W.E. Bell, 

M. T. Caster, 

R. S. Brewster. 

C. P. Russell, 


W. L. Lemon, Secretary. 


, 
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Manager J. P. Lahr, Ill 


J. P. Lahr, manager at Plattsmouth, has been 
ill since February 3, with a severe case of 1n- 
fluenza. At the present time he is in Omaha 
for an examination. Joe Abrams, manager at 
Weeping Water, has supervised the Platts- 
mouth exchange, in his absence. 

Mr. Lahr’s many triends in the organization 
wish him a speedy recovery. 
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Managers Meet and Talk Shop 


Conferences of Local Managers Held in Four Districts of Our Company 


ences was held at each of the district 

offices during the latter part of Febru- 
ary and early March. These conferences began 
at Hastings on February 28. The York district 
conference was held on the following day at 
York, at Beatrice on March 1, and March 5, the 
conference was held at Lincoln. 

Managers from the various districts were in 
attendance at these conferences. The confer- 
ences were conducted by the direct discussion 
method after the subject under consideration 
was presented. By this method each individual 
was able to get a better understanding and 
knowledge of his job. 

The first part of the conference was devoted 
to the presentation and review of the new stand- 
ardized commercial practice. The particular 
part of the practice considered pertained to dt 
rectories. Some little time was spent in the 
consideration of the commercial program for 
1928 and its relation to the individual exchange. 


A SERIES of commercial and plant confer- 


The plant section of the conference covered 
many subjects pertaining to various phases of 
the plant program. Considerable time was given 


. 


¥ 


— 


to the review of a new hand book of practice 
and specifications. This book covers the in- 
stallation of drop and block wiring, installation 
of subscribers’ station protection equipment, in- 
stallation of subscribers’ sets and the placing of 
inside wiring. 

The conference work was carried on by W. 
E. Bell commercial superintendent, M. T. Caster, 
plant superintendent, M. Barratt, assistant plant 
superintendent, R. M. Woolfolk, directory sup- 
ervisor, and H. F. McCulla, assistant commercial 
superintendent, and the four district managers, 
L. P. Young, Hastings; C. G. Bennett, York; 
W. H. Caman, Beatrice, and F. E. Behm, Lin- 


coln. 


ate Sa 
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Likes Rapid Toll Service 

Emmet Horen of Lincoln told William Hassler 
of the service department of a long distance 
call which he placed from Lincoln to the First 
National Bank at Whittier, California on Febru- 
ary 21. The call was placed at 4:20 p. m. and 
at 4:25 he was talking to his party. Mr. Horen 
was enthusiastic in his praise for the splendid 
service given on this call. 


This group is one of four conferences held at district points. Those in attendance at the Hastings conference on 
February 28. Left to right standing are: R. M. Woolfolk, directory supervisor; H. F. McCulla, assistant com- 
mercial superintendent; M. Barratt, assistant plant superintendent; WV. E. Bell, commercial superintendent; George 
L. Jones. local manager, Hebron; Charles Olson, local manager, Sutton; E. H. F ellman, local manager. Clay Cen- 
ter: Le M. Campbell, commercial survey representative, Lincoln; W. C. Cooper, secretary. chamber commerce. 


Front row left to right are: L. P. Young, district manager, Hastings district: J. L. 
Edgar; C. Jensen, local manager, Superior; L. R. Dillion, local: manager, Harvard; H. G. 


Fairfield; and R. H. Ojers docal manager. Hastings. 


~J 


Baxter, local manager, 
Taedter, wire chief, 
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Telephone Folks Earn Subscribers’ 
Praise 

Letters have been received from a number of 
organizations complimenting the service offered 
by the Lincoln Telephone and Telegraph Com- 
pany. One of these which is very gratifying is 
that from Ben E. Norris, Mayor of Wymore. 

“In regard to the practical use of the local 
long distance telephone service we are receiving 
in Our community, we now consider its use as 
practical and indispensable. The service by long 
distance telephone enables the Water and Light 
Department to order supplies in case of emer- 
gency, and our local Police department to give 
and receive important information without de- 
lay. 

“In short the city would not know what to do 
without the use of the splendid service the Lin- 
coln Telephone and Telegraph Company is giv- 
ing to the community and city of Wymore. ‘the 
City wishes to congratulate the Lincoln Tele 
phone and Telegraph Company on the splendid 
staff of operators and supervision they have in 
the City of Wymore.” 


The Lincoln Telephone and Telegraph Com- 
pany has distributed to a number of schools, on 
request, booklets entitled “From the Far Cor- 
ners of the Earth” which tell the story of the 
telephone and the materials which are part of it. 
G. V. Casler, Superintendent of the Steele City 
Public Schools at Steele City has written of his 
appreciation of these beoklets in the following 
letter, to Mr. W. O. Bundy, local manager. 

“The booklet, “From the Far Corners of the 
Earth’ which you gave us through the courtesy 
of the Lincoln Telephone and Telegraph Com- 
pany, has found considerable use in the school 
thus far, and have possibilities of wider use in 
the future. 

“These booklets are interesting enough, and 
attractive enough to find use on the reading 
tables through the entire school from the fifth 
grade up. They are particularly useful in the 
Geography work in the Elementary Grades, 
and can be used as the basis for correlated Eng- 
lish and Language work. | 

“I feel that this policy of providing educa- 
tional material of such high quality is commend- 
able and should meet with the appreciation and 
approval of school men everywhere.” 


|) r | nen Sane * af 
Bernard Dudgeon, twelve year old son of 


James Dudgeon of the Lincoln Service Depart- 
ment, was injured Friday, February 24, when an 
automobile knocked him from the bicycle he 
was riding. He is almost completely recovered, 
according to the latest reports. 
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One on the Editor 

Startling exposure made! C. W. Motter, well: 
known editor of the Lincoln Telephone News, 
breaks own windows in the dead of the night! 
Crash of well aimed brick into window-pane 
alarms the whole neighborhood! 

No, Mr. Motter is still sane. The explana- 
tion is that he locked himself and his wife out 
of the house accidentally, at 2 a. m. with baby 
Carolyn Ann inside. And in case of emergency, 
bricks serve quite well. 

(No doubt, there will be more bricks thrown 
when “C. W.” finds himself exposed in his own 
magazine.) 

Now that that mystery is cleared, the ques: 
tion still remains—why was it 2 a. m.?) Avh-a!! 


2s of of 
Operators Respond to Emergency 
A fire of unknown origin which burned from 


12:55 until early morning on the night of 


March 19, destroyed the Scott Funeral Home at 
Beatrice. The operators off duty quickly re 
sponded to the call for help and spread the alarm 
to the subscribers. 

Mrs. Bertha Sharp, chict operator, sincerely 
appreciated the faithfulness of those who came 
back to work. 
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Many Began Service In April 


HE list of employes who have served in 
the telephone industry since an April of 
many years ago, is long this month. Many 

have unusual records of which they may well be 
proud. Heading the list are the names of three 
district managers, the auditor, the assistant plant 
superintendent, the construction superintendent, 
and a number of our managers. Some of these 
were featured in the last April issue. 

Milton Barratt, the assistant plant superin- 
tendent, has a record which began in April on 
the tenth, 1912. He first worked in Nebraska 
City for our Company collecting bills. 

W. L. Lemon, auditor, has a splendid service 
record. He joined the ranks of telephone men 
in 1905, on April 3, as time clerk in Lincoln. 

L. P. Young, is the Hastings district manager. 
April 28, 1907 marks his first connection with 
the telephone industry. Mr. Young was then 
employed with the York County Telephone 
Company at McCool as groundman. 

Frederick M. Strasser of the Lincoln Engineer- 
ing Department joined in 1911. He entered the 
telephone field work at York while attending 
Business College there. 


l'pper left. Carl 
Keester; center, 
L. P. Young. 


Carl W. Keester is the recently appointed 
manager at Beaver Crossing. April 4, 1910 is 
the time Mr. Keester chose to link up with the 
folks at the storeroom in Lincoln. 

Those with less than five years service not 
included. 


Milton: Barratt...5.0)c0cce- os Be TAT 2 shes pulses Lincoln 
Charles G. Bennett................ Be UA oo lah ets York 
5 ae ig We 51-5 rn |: cee Beatrice 
Wee dL, Lem tis.cccccecdeceec sen Ah BAF sou, Lincoln 
Lee Be YOUNG nis echemwme conc BADE OT oocceccscawane Hastings 
Frederick M. Strasser............ i Cs i eee een Lincoln 
Mrs. C. H. Anderson.......... Be? Bet. oiciecanaasicst Lincoln 
| Oe A C9; a Oe ee a toa i ee Lincoln 
H. W. Wheeler...................... 4- 3-1897 ooo... Lincoln 
W. T. Backus....................... Cot ip a 0, Gane eae Lincoln 
Chas. Wm. Albers................ He FAO1 deci ces. Lincoln 
Alfred Glee Baker... Ee Of ee Lincoln 
L. B. Doane-s.c........ — oe |? ee Lincoln 
Russell R. Guthrie... r Cora. TAC) ( eee een? Lincoln 
Jess Re Tlareissnc occ cdc sl iY Sane eee Lincoln 
Wm. L. Hassler............... rs be ea © ; eee Lincoln 
Alice Adella Kyckelhahn......4-12-20 0. Lincoln 
Mrs. Mary RysS........0ccccccecece-- 4-19-23 oo. Lincoln 
Henry Martin Zimmerman....4 22-1910 Lincoln 
Charles T. Ford... a oC Lincoln 
Aithur Kine ccc eee nay) coe) 0 a eeD Lincoln 
C. S. Nevins........................ Be VA ccs. Ashland 
C. W. Keester.....000.00 4- 4-10....Beaver Crossing 
Nels Peterson .....................- 4- 2-23......Nebraska City 


Upper right, Mil- 
ton Barratt; low- 
er left, Frederick 
Strasser: lower 
pieht, Is. ds 


Lemon, 
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Fue Rog Biel iities ce eset pncivassecesewans BT AL  cocsndciscans Syracuse 
Ts. Ree. Mis nners..c2.is eee ese Be VAD: cea toittenalatas Wahoo 
John Henry Lo Ln ee et TELS. std eouedoas Hastings 
John J. Brock meyer... BODNEEN oo csreenadbeteg Hebron 
Carl: Th. ‘jenseticcceccce aati 4- 1-04 Looe... Superior 
Andrew Ei. Tolt-sccicsnceccnne ree oy | 0 ae eee: rome York 
Chas... Mallholeni..31.....-. rae a eee David City 
Frank GC. Thrashet: cicicsccccveces WOR ALD «2 heals Osceola 
ae Vi, SOW iccctrenosecaats AA Ur ag ce tlaneleteltcceas Polk 
Re os ORS Ss) xo - ee ee mn ee ak cL ae ns Lincoln 
Minnie Beachell: 2s.c...2i0u. He G20 oo ccceacvcteekes Lincoln 
Amelia K: Rehr... cececccccucce.. eae Jy, cee Lincoln 
Mrs. L. F. Wirtheél.cccncc.. re Lae It ie Se Cordova 
Anna Dorthea Simpson........ 4. 1-19 Le. Dorchester 
Bertha O. Schneider.............- rE coe! ae re Mead 
Dilton: “Ki, Bader. cccsccccmecios 4-19-17......Nebraska City 
Mildred Hilda Gumbel........ Me eT ee Seward 
DOS IE SSI" 22x tee aoa 4- 9-23....Weeping Water 
Mrs. JMarte Carroll.....2.2.. 54 Oyo i aera Tecumseh 
Florence May Arbogast........ He TLD aeccicceaanes Carleton 
Rwy, (SUV aR ciel cocdeeeees Be Bald ied Hastings 
Carolyn R. Wagar.........-....-- ADOP22 sscvsoranses Superior 
Erma Caroline Brown............ oat, el ee eee Sutton 
Gta: ROVE | cele on ceemecnnces ie AI <2 os ewhehactens Exeter 
Mildred McPeck ...cc.c.c0csece-ec-- yD i Ly ee Geneva 
Madge A. ‘Young......c.cc.cc aC) ee Shickley 


Organization Changes 


HE following changes, new employments, 

transfers, and promotions have occurred 

since February 20, 1928, in the person- 
nel of the Lincoln Telephone and Telegraph 
Company. 


Plant Department 


L. M. Nelson, groundman, construction department, 
employed. 

E. E. Wilford, groundman, construction department, 
to groundman, to Superior. 

R. S. Culver, groundman, construction department, 


employed. 
Sean 

L. J. St. Clair, groundman, construction department, 
employed. 

E. Cain, groundman, construction department , em- 
ployed. 

L. A. Scouten, groundman, construction department, 
employed. 

H. F. Basel, truck driver, construction department, 
employed. 


Roy Brendle, groundman, to apprentice combination 
man to Service department. 

George Schwindt, janitor, supply department, Lincoln. 
employed. 

K. R. Guthrie, acting office foreman “M” 
tice foreman, Lincoln. 

R. E. Heacock, apprentice switchman, service depart- 
ment, employed. 

Carl L. Rosker, apprentice combination man. service 
department, employed. 

R. C. Shellenberger, second class combination man 
Service department, to second class combination 
man, toll wire chief's office, Lincoln. 

Clyde Yost, groundman, employed, Western. 


office to of- 


NEWS - APRIL 19728 


Milo Garrison, lineman, employed, DeWitt. 

A. A. Vanderford, groundman, Auburn, employed. 

Anna Mathis, janitress, Tecumseh, employed. 

Walter Brannigan, groundman, Hastings, employed. 

W. L. Duffington, third class lineman, Hastings, em- 
ployed. 

Frank Nevitt. combination man, Lincoln toll wire 
chief's office to combination man to Nebraska 
City. 

Dewey Olsen, lineman, Valparaiso, employed. 

Reno Weis, lineman, Geneva, employed. 

Wm. McFadden, lineman, York, employed. 

Lloyd Larson, groundman, York, employed. 

Lawrence Broman, lineman at Fairmont to lineman at 
Hastings. 


Traffic Department 


Marcia Thrasher, student operator, to rural and intor- 
mation operator, Lincoln. 

Carrie Unland, toll student to line operator, Lincoln. 

Fay Sullivan, employed as student operator, Lincoln. 

Charlotte Porter, employed as student operator, 
Lincoln. 

Grace Rogers, employed as student operator, Osceola, 

Opal Micpish, employed as toll operator, Hastings. 

Cozie Buchert, employed as relief operator at Brun- 
ing. 

Daisy Rhoades, employed as “A” operator, Auburn. 

Lillian Elliott, student to relief operator, Shelby. 

Minnie Jewell, employed as student operator, Havelock. 

Wauneta Child, transferred from student operator to 
“A” operator, Fairbury. 

Jessie Hock, student, Fairbury to “A” operator. 

Aura Smith, assistant chief operator to chief operator, 
Milford. 

Anna Hubka, employed as student operator, Lincoln. 

Mable Bowman, student to “A” operator, Wahoo. 

Lauretta Base, employed as relief operator, Syracuse. 

Marie MacDonald, employed as student operator, 
Sutton. 

Roberta Gillispie, student to “A” operator, Auburn. 

Ina Anderson, rural operator to information operator, 
Lincoln. 

Lillian Baker, student to information operator, Lincoln. 

Sylvia Bartos, rural operator to information operator, 
Lincoln. 

Elma Corbin, student to toll student operator, Lincoln. 

Bernice Deahn, student to toll student operator, Lincoln. 

Louise Ellenburg, line operator to toll student, Lincoln. 

Alice Gitthens, student operator to toll student, Lincoln. 

Alice Hawthorn, rural operator to information opera’ 
tor, Lincoln. 

Velma Hardy, information operator to rural operator, 
Lincoln. 

Caroline Horn, student operator to information opera’ 
tor, Lincoln. 

Helen Hartnett, information operator to toll student 
operator, Lincoln. 

Hortense Holmes, toll student to line operator, Lincoln. 

Flora Hudson, student to information operator, Lincoln. 

Mrs. Cleda Kendall, line operator to desk operator, 
Lincoln. 

Dorothy Koehler, toll student to line operator, Lincoln. 

Gertrude Meyer, toll student to line operator, Lincoln. 

Adelaid Novatny, student to toll student, Lincoln. 

Mildred Polak, toll student to line operator, Lincoln. 

Amelia Rehn, rural operator to information operator, 
Lincoln. 

Fay Tatrol, toll student to line operator, Lincoln, 
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Plant 


Progress 
Thad Cone 


HEN spring comes the 
wish to see things grow, 
whether they be peas or 

petunias, turnips or tulips, is a 
momentous desire. 

The first pale green shoots oc- 
casion a celebration. They grow 
higher and higher; greener and 
greener. Then it forgets to rain 
and the bugs give battle. But 
backaches and blisters are forgotten later in the 
aroma of home grown succotash and fragrant 
posies. 

*% oF GR Gk 

The plant man, perhaps better than many of 
us, has a golden opportunity to enjoy the sea- 
sons as he goes about his daily tasks. From the 
first green sprouts he may watch spring burst 
forth in all its splendor. 

a a 

A new construction crew has been organized 
with Foreman L. Hodges at the helm. They are 
now completing estimate number 2209 which 
covers the rebuilding of the town plant of 
Beatrice. 

x ok ok ok OF 

Extensive growth in the 
vicinity of Washington and 
South Streets, 20th to 27th, 
in Lincoln, caused an esti- 
mate to be prepared cover- 
ing the replacement of 
cable, poles, and drops in 
order to supply adequate 
service. These changes will 
cause the replacement of 
approximately 7500 feet of 
cable. The work will be 
handled by Lincoln crews 
under the supervision of 
City Foreman Boyles. 

Construction foreman 
McDowell and gang started 
work on estimate number 
2417 which covers the cost 
of rebuilding the town 
plant of David City. The 
plant was last rebuilt in 
1917 and at the present 
time congested conditions 
are such that it is hard to 
supply adequate service. 
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cable. General repairs, plant re- 
arrangement, and replacements 
are being handled jointly with 
the city light company. 
kk Ok oR 
Wm. P. Conn, cable splicer, 
and helper are back on the job 
after several weeks work with 
the Kearney Telephone Com- 


pany of Kearney, Nebraska. 
They are now at work on estimate number 22 33. 


the Superior town plant repair work. 
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Road improvements are again causing pole 
moving jobs to become popular. In the Lin- 
coln district, near Dwight, Nebraska, 93 poles 
are being replaced and 69 moved because of 
highway improvements. This work will be 
handled jointly by the construction department 
and exchange men of the Lincoln district. 
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Foreman Studier and crew have completed 
work on estimate number 2426 which covered 
toll circuit additions between Lincoln and 
Omaha. They have also 
completed estimate num- 
ber 2384 which covered 
the replacement of defec- 
tive cable at Ashland, and 
are now employed reliev- 
ing congested cable condi- 


tions at Wilber, Nebraska. 
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Old man sickness has 
made many uninvited visits 
to the plant department. 
Harold Cunningham is con- 
fined to his bed with a 
severe case of tonsilitis. 
M. F. Cook and _ family 
have been victims of influ- 
enza. These men have been 
greatly missed and it is 
hoped they will be back 
feeling fine in a short time. 


A farm line repair job 
has been started at Panama 
and will consist chiefly of 
repairing 49 miles of local 


The new estimate will ree There are no more. The last circle top terminal lines and will be handled 
lieve this condition. Ap- pole in the Lincoln plant was removed early in by E. T. Martin and crew 


proximately 345 poles will February. This pole was located between 8th and 
Oth between O and N Streets. The men on the ~. . : a 

pole are: R. Morley, L. FE. Kerbaugh, P. Winscot ‘V'S1O or js ugsley, toll 
and R. Andrews, 


be replaced and 8,000 feet 
(328 conductor miles) of 


under the direct super’ 


wire chief. 
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News From the Exchanges 


RS. PAT BURNETT and baby, Patricia Ann, of 

Ovid, Colorado, were visitors in the Lincoln 
traffic department the last of February. Mrs. Burnett 
was formerly Miss Gladys Thurston of Lincoln. 


A new broadcasting studio has been installed at 
Herpolsheimer’s Garage at Seward, broadcasting by 
remote control through K. G. B. Z. at York, Nebras- 
ka. The program went through without a break and 
proved very satisfactory. The remote control station 
is supervised by L. B. Maple, local manager, and 
George Miers, combination man. Misses Laura Douty 
and Martha Merz received the telephone messages. 
The programs are furnished through courtesy of Her- 
polsheimer’s garage, Campbell’s Seed House, Geesens 
Cleaners and Dyers, and Farmers Union Elevator 
Company, and are broadcasted every Friday evening, 
from 8 p. m. to 11 p. m. and will continue for a 6 
months’ period 


On March 7th, J. H. Haberman, manager at Fair- 
mont, took the Samaritan degree which makes him a 
full fledged “Odd Fellow.” ‘tAmos” the bear was 
in town and helped put on the work. Jake says that 
bear certainly keeps one moving and if any of the boys 
are inclined to be stubborn, he would 
advise them to get acquainted with 
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Recent visitors to the Lincoln ware- 
house include Messrs. Nash and Kohl 
berg of the Western Electric Supplies 
Department at Omaha: Messrs. Miles 
and Thomas, Sales Representatives of 
the Kellogg Switchboard and Supply 
Company. The comlimentary remarks 
of our visitors as they were shown 
about the building, were more than 
pleasing. Perhaps some of us do not 
realize that for arrangement, methods 
neatness, storage facilities, and ef- 
ficiency, the Lincoln Telephone & 


been with the Harvard force for aboue eight months 
and during this time has always given efficient service. 
The Harvard folks extend best wishes. Jessie Van 
Trump, relief operator, has taken her place. 


. 
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“No news for the Telephone News, from the Lin- 
coln Local Commercial office, means good news. We 
are all well and happy, but working hard, for a new 
directory is about to come out.” This little message 
comes from Miss Lillian Rank, who is the correspon- 
dent for the local commercial office. 


Miss Harriet E. Davis, of the Lincoln operating 
force, became the bride of Harold W. Bryant at seven 
o'clock on Thursday evening, February 16, az the 
home of her mother, Mrs. L. M. Davis, in Lincoln. 
Rev. Walter Aitken read the marriage lines in the 
presence of twenty-five guests, including only the in- 
mediate members of the families and intimate friends. 

After the service the young couple left imiwediately 
for Kansas City, Missouri. Mrs. Bryant has now re- 
turned to work. 

Congratulations are extended. 


The General Repair Shop, Lincoln, has recentiy 
completed the rebuilding of three P. B. X. boards, one 
being placed in service at Bailey's Sanitarium and an- 
other at the DuTeau Chevrolet Com- 
pany. 


On the evening of February 18th, 
Mrs. Pearl Shreves, the evening chief 
operator at Lincoln, invited the eve- 
ning supervisors, Misses Della Clark, 
Minnie Hein, Emmaline Hein, and the 
peg count clerk, Elsie Anderson to en- 
Joy a social hour at her home. A de- 
iclous two-course luncheon was served. 
Besides being a successful business 
woman Mrs. Shreves is a delightful 
hostess. 


Miss Gretta Spotts, Lincoln traffic 
department, visited in Kansas City, 


Telegraph Company's warehouse is Miss Verneda Stover Missouri, February 26. 
considered one of the best in the outs represents the Fairbury ; i ee 
try—as one visitor remarked “second exchange for the Lincoln When one of the Burr subscribers 
to none.” Telephone News in a very who was moving to another exchange 
a re able manner. Month after March 1, came in to notify the man- 
Mrs. Ay. 1 Wadionkes. sed month finds Fairbury items Fai ih eee he remarked, ae 
chief operator at Beatrice. mi ed and pictures ready to be : x eave the Burt exchange where 
daughter, Lucille spent Mace es included in these columns. os get such good service — the best 
shopping in Lincoln : : Only once have we missed WE YE: eNer had. The trouble is always 
them and when we re- taken care of promptly and the opera- 
Eo te, tee Se. 2a marked about the matter. tors are never cranky.” 
Mrs. Bertha Sharp, chief operator we learned that they had . OS ae 
at Beatrice, visited relatives and friends been sent in as usual but 7 Miss Lois Rakestraw, operator at 
in Lincoln, March 18. She was ac lost in the mails. So Fatr- Fairmont, resigned February 15th, and 
companied to Lincoln by Argyle Lang: bury has a splendid record. on February 19th was married to Wil- 
dale, toll operator, who visited Mac: Mics Sinner tee wig liam Hilena of Fairmont. They will 
guerite Holbrook of the Lincoln es bperaiar at Faiuiy. She make their home on a farm south of 


change. 


Miss Clara Kloke, AS 


Operator at 


ried to Alvin Schuck. Miss Kloke has * 


has been an employe of the 
Lincoln Telephone and 
Telegraph Company since 
Harvar "ePS] > oe ee ; 99 Qs 

Marvard, resigned March 3 to be mar- August 22, 1922. 7th and 


Fairmont. 


Miss Agnes Keenan, chief operator 
at Grafton was taken sick on March 
: immediately taken to the 
hospital at Sutton where Dr. Welch 
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soon. 


February 14th the 


al- 


land. 
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Stella Gruber, 
toll operator, Superior. 


The College View volunteer fire department installed 
a new automatic fire siren switch in the local exchange, 
which has proven to be very satisfactory. The fire 
calls are more speedily answered and there is less con- 
fusion in the local office. We appreciate the firemen’s 
cooperation in regard to the handling of fires. 
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Miss Minerva Forbes, chief operator at College 
View, was absent the latter part of February, due to 
the serious illness and death of her grandmother, 
Mrs. Mary Forbes, on February 28. Interment was 
made in the College View cemetery. We all extend 
our heartfelt sympathy. 
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Julia Fitchie and Nettie Wright, night operators at 
Nebraska City, had a narrow escape on the morning 
of. March 8. The taxi conveying them to their homes 
collided with another car and turned over. Both girls 
suffered minor cuts and bruises and were unable to 
report for duty for a few days. 


A plant school has been organized at Nebraska 
City. The first meeting was held Thursday evening 
and was attended by all the plant employes. The pur- 
pose is to study methods of construction and main- 
tenance, also to exchange experiences. AI! are look- 
ing forward to the advent of the new plant hand book. 

Mrs. Lizzie Cressman, chief operator at Jansen, en- 
tered the Lutheran hospital at Beatrice March 9 to 
undergo an operation. Mrs. 
Cressman has been ill for some 
time and we sincerely hope 
that the operation will prove 
beneficial to her health. 


Miss Clara Heinz, “A” op- 
erator at Sutton, has resigned 
to accept a position as office 
assistant to Dr. Welch. Miss 
Catherine Kahm is “A” opera- 
tor and Miss Marie MacDonald 
has been employed as relief op- 
erator. 


The Sutton operators have This beautiful summer home at Burchwood Lake, 19th. They 
purchased rose colored smocks. Wisconsin belongs to Foreman Harry Moss. 5 


removed her appendix. 
along fine and expects to be back on the job 


Miss Bernice Graver, operator at Havelock, 
was married to Mr. Walter Candy, Havelock, 
February 6th at Beatrice. On the evening of 
Havelock operators and 
friends gathered at the Candy residence and 
charivaried the newlyweds, Mr. and Mrs. Candy. 
Everyone was invited in and games were played. 
At the close of the evening, refreshments were 
served. The operators presented the bride and 
groom with a silk bedspread, wishing them a 
long and happy wedded life. Mr. and Mrs. 
Candy will make their home at Denton, Mary- 


Miss Gertrude Russell, an operator at Superior, 
has been confined to her home since February 
27th with a severe case of influenza. 
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Miss Keenan is getting 
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Esther Elmhauser, 
toll operator, Seward. 
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Most of the exchanges have now adopted the smock 
as the uniform dress. It is to be noticed that most 


of the girls in the General offices also wear smocks 
now. 


The Beatrice employes extend to Elsie and Myrtle 


Steffen, their sympathy in the loss of their father re- 
cently. 


Our janitor, George W. Heikes, at Beatrice, cele- 
brated his fifty-fifth birthday on March 1. A company 
of thirty-five of his friends, telephone employes and 
their wives, assembled at his home for a grand sur- 
prise. He was presented with a beautiful smoking 
set. The decorations were suggestive of St. Patricks’ 
Day. 

Bess DeLand, information clerk at Beatrice, visited 
friends and relatives at Osceola, March 11 to 13. 


While there she visited the Osceola exchange, where 
she was formerly employed. 


Lyle Cunningham is now working full time in the 
General Repair Shop at the Warehouse. While at- 
tending the University of Nebraska the first semester 
Mr. Cunningham worked part time 
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George Schwindt, formerly a janitor at the Gen- 
eral offices, Lincoln, has been transtierred to the ware’ 
house. Mr. Schwindt takes the place of John Leckei, 
who recently left the service of 
the Company. 


Mr. and Mrs. Kent Eno mo- 
tored to McCook on March 3rd 
to spend the week end with 
relatives. Mr. Eno is employed 
as Shopman at the Warehouse, 
Lincoln. 


The pupils and the teacher 
of School District No. 42, 
near Beatrice, were callers at 
the Beatrice office on March 
were conducted 
through the building. 


LINCOLN TELEPHONE 


On February 22nd, at 10 p. m. the Fairmont ex- 
change was practically cut off from the rest of the 
world on account of sleet and ice. By 6:00 p. m. the 
next day service was nearly all restored, thanks to Paul 
Schmeltzer and the “Spirit of Service” displayed by 
all employes working in this territory. - a, 
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Miss Helen Moranville of the Lincoln 
operating force, established the first con- 
nection from Lincoln to Mexico City, 
Mexico, on February 26th. 


% 


Miss Mary Schwab spent one week be- 
ginning February 17th, with relatives in 
Enid, Oklahoma. Miss Schwab is em- 
ployed as an operator in the Lincoln traf- 
fic department. 


Miss Mable Johnson, ‘‘A” operator, at 
Beatrice, was confined to her home re- 
cently by sickness. 

a a * * % 

Miss Ethel Prescott, chief operator at Fairmont, re- 

cently visited the exchange building at Hastings. 


The Fairmont force was recently treated to candy by 
Mrs. W. R. Dorrance, whose kindness is much appre- 
ciated. 


Miss Katherine Hohnstein, chief operator at Harvard 
and two Harvard operators visited the Sutton ex- 
change recently. 


Miss Arietta Sturm, night operator at Fairbury, re- 
turned to duty March 8, after spending one very en- 
joyable week of her vacation in Manhattan, Kansas, 
with relatives and friends. Miss Iva Axtell worked 
nights during Miss Sturm’s absence. 


Miss Velma Bundy, daughter of manager Bundy at 
Steele City, became the bride of Harold Staley of 


Steele City, January 22. They are residing on a farm 
near Steele City. 
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Mrs. Minnie Carney, chief operator and cashier at 
Talmage, is seriously ill with pneumonia. 


3: 


_ Frank Nevitt of Lincoln is a new member of the 
Nebraska City family, in the capacity of switchboard- 
man. Ed Dulin, former switchboardman, has been 


transferred to combination man and will have Dunbar 


and Talmage in his territory. 


After years and years of waiting and talking Ne- 
braska City is in sight of a vehicle bridge over the 
Missouri River that will be free of tolls. The project 
is made possible by the Woods Brothers Corporation 
through the medium of the Inter State Bridge Com- 
pany. They will finance, build and operate the bridge 
until such time as the States of Nebraska and Iowa are 
able to buy the bridge. Only a nominal toll charge, 
sufficient for maintenance, interest and sinking fund 
purposes will be made. A bill is now before Congress 
authorizing a franchise and is assured of speedy passing. 
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Frances Bradshaw of Fairbury visited Catherine 
Heckathorne of Beatrice on March 4th. 


Miss Jessie Hock, 
Fairbury operator, who is has been transferred to Beatrice as com: 
a new employe. 
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Mrs. Wauneta Child entered the traffic department 
at Fairbury on Valentine Day, February 14th. Miss 
Jessie Hock was employed as student operator at Fair- 
bury on February 16th. (Miss Hock’s picture appears 
in this issue of the News.) 


Mrs. Winona Berry, Class instructor of 
the Lincoln traffic department, began a 
new toll class the first of March. Those 
included were Misses Elma Corbin, Ade- 
laide Novotny, Bernice Deahn, Louise 
Eldenborg, Helen Hartnett, and Alice 
Gitthens. 

Miss Georgie Finnigan, desk operator 
of the Lincoln traffic department, is absent 
from her duties on account of illness. We 
hope she will soon be back with us again. 


> 


Mr. Massey, of the Lincoln store-room 


bination man. Welcome to you, Mr. 
Massey. 


The Misses Myrtle Hiner, Violet Cook, and Lillian 
Larsen, all of the traffic department, were absent the 
latter part of February, on account of sickness. 


Harry G. White, Manager at College View, accom: 
panied by his two cousins, Jake and Louis Stofer, 
autoed to Scandia, Kansas Saturday, March 10, to visit 
with Mr. White’s mother and other relatives there. 


Miss Izel Vinsonhaler, Fairbury toll onerator, and 
Miss Dora Schmidt. cashier, at Fairbury, spent the week 


end of March 3rd at the home of Miss Minnie Razor 
in Mahaska, Kansas. 


Miss Ruth Gump of the Lincoln traffic department 
left for St. Joseph, Missouri, March 9th, with her par- 
ents where they will make their future home. 


Miss Helen Liebhart of the Lincoln traffic depart- 
ment spent February 3 and 4, with relatives in Fair- 
mont. 


ate 


Miss Bernie Pringle and Miss Della Clark, Lincoln 
Traffic Department, visited friends in Omaha, Febr- 
uary 26th. 


The Beatrice office was saddened by the sudden 
death of Wayne Kennedy, on February 11. He ts a 
brother to Olga Kennedy, local operator. 


On February 15th the total Beatrice toll calls was 
552, with 507 completed tickets. This included five 
sequence lists. The bulk of these calls was handled 


between one and four p.m. Good work, Beatrice! 


Opal Gordon of Beatrice, spent Sunday, February 
26th, in Barnes, Kansas. 
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The Misses Hein of the Lincoln Traffic department 
enjoyed a visit from their mother, Mrs. P. H. Hein, 
the first week of March. 


Miss Elsie Anderson, Peg count clerk of the Lincoln 
traffic department, spent February 25th with relatives 
in Ashland. 
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When climbing, don't grasp cross 
arm brace. 


Stand clear, unless you ave control- 
ling the pole. 


Never lock thumb over crawk handle. 


When blocking traffic, place rope 
guards and red flags. 
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Think 
Safety 


Be is the ambition of every man to 
obtain life’s full measure of hap- 
piness, but there are many ob- 
stacles to his desires, the most seri- 
ous of which is physical impair- 
ment. He cannot fully enjoy all that 
is his if he suffers or is incapacitated. 
Disease and injury are the main ele- 
ments that bring him pain and dis- 
tress. Disease, he has rather con- 
sistently fought and with the aid of 
medical science fortified himself 
against, to a fair degree of security. 
With injury he has not done so well, 
because he has neglected its pre- 
dominant cause — “Carelessness”’ 
prompted by ““Thoughtlessness.” 


The depredations that can be at- 
tributed to this ever present menace 
are beyond comprehension. To the 
sorrow of many, the figures run 
high. “Carelessness” is a destroyer 
and a treacherous associate, it is no 
respecter of persons, a victim is a 
victim regardless of position. Rich 
or poor, old or young, it makes no 
difference, all are added to its list 
of unfortunates. 


File drawers left open cause 


accidents. 


This location requires use of body 
belt and safety strap. 


Keep off the load—or— 


hrough right. 
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A home town enterprise backed 


by twenty-five years 


of experience 


An Advertisement of the Lincoln Telephone and Telegraph Company 


The Lincoln Telephone and 
Telegraph Company is a home 
town enterprise in operation so 
that each community may have 
telephone service that best suits its needs. 
During the twenty-five years of expert 
ence many persons including engineers, 
consultants in management have been 
engaged in introducing economies and 
discovering better ways to do things. 


This Company has 129 exchanges 
operating in the 22 counties in south- 
eastern Nebraska, devoting their ener- 


gies to telephone problems throughout 


the territory. The Company has 
bee 


and neighbors of the other peo- 
g 


men and women, friends 


ple in their towns—working to 


u 


maintain in its territory the best stand- 


ards in telephony now known. 


The exchange in Hastings like any of 
the other exchanges in the Company’s 
territory has the use at all times of the 
facilities that the exchange in Beatrice 
or elsewhere in the territory discover and 
perfect for the development of the tele- 


phone art. 


Lincoln Telephone & Telegraph Company 


“A Nebraska Company Serving Its People’’ 


— 
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LINCOLN, NEBRASKA 


Mr. M. T. Caster, 
Plant Superintendent, 
Building. 


Dear Mr. Caster: 


This was unquestionably one of the most 


west throughout the eastern half of our territory 


highest order. 


I wish you would convey to these employees 
the gratitude and appreciation of the officers and 
menagement for this splendid demonstration of the 


"Spirit of Service." 


ay 


eneral Menager. 


LINCOLN TELEPHONE AND TELEGRAPH COMPANY 


April 24, 1928. 


It affords me a great deal of pleasure to 
congratulate you upon the prompt and efficient res- 
toration of service following the storm of April 6th. 


Gisastrous storms which the Company has experienced in 
ts history. All of the main lines running east and 


were practically flattened to the ground, toll service 
was suspended, and exchange service greatly interrupted. 


At a time of this kind, nothing is more 
gratifying than the wonderful spirit displayed by 
the employees upon whom fell the burden of doing the 
actual work of restoring service. Their cheerfulness, 
their willingness, and their industry were of the 


Tributes 
Well 


Deserved 


LINCOLN TELEPHONE AND TELEGRAPH COMPANY 
PLANT DEPARTMENT 


® 


i LINCOLN, NEBRASKA 


April 25, 1928. 


- CASTER, 
PLANT SUPERINTENDENT 


Plant Depertment Employes: 


Emergencies offer opportunities for employes to 
display their ability. There were a great many demonstra- 
tions of sterling merit in our organization in overcoming 
damage created by the April 6th storm. Everyone was ready 
to go AND THEY WENT, early and late, through snow and mud, 
until every line was restored. Men who were so located as 
not to be in the storm area were eager tO go. 


Helpful efforts were not confined entirely to 
outside plant activities. Supervisors and their office 
forces in every department rendered every helpful service 
possible. Switchboard operators displayed great ingenuity 
and patience in searching out possible routes for communi- 
cation. Their help was of great assistance to the Plant 
Department, es well as to the public, 


While tne damage to plant, and the interruption 
to service with the consequent loss of revenue, was very 
serious, it afforded a wonderful opportunity for members 
of the organization to demonstrate their latent ebility, 
and to wipe the slate clean of any minor errors which 
might have been chalked up cgainst them during several 
months of routine performance. 


I very greatly appreciate an expression from Mr. 
Agee, which appears on this page of the Telephone News, 
and it is indeed a pleasure to convey his expression of 
the gratitude and appreciation of the management to all 
employes et this time. 


Respectful 
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Looking south on Pepper 
Avenue, Lincoln. This 
beautiful evergreen was 


once an erect tree. 
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like this 


were frequent along the 


Inset—Scenes 


Lincoln-Hastings toll lead 
near Lincoln. 


Snow Storm Inflicts $200,000 Loss 


Worst Storm:in History of Company Flattens 13,000 Poles: Crews from All 
Parts of the Territory Assemble to Restore Service in Record Time 


sNow and wind storm invaded the ter- 

ritory of our Company on the morning 

of April 6, 1928. The storm first struck 
our territory in the northeast section along the 
Missouri river, covering a strip about 102 miles 
wide and 85 miles long, sending more than 13,- 
000 poles crashing to the ground and leaving 
behind it more than 34,000 miles of wire either 
broken and snarled beyond repair or cut off 
from communication. It traveled in a south- 
easterly direction through the Lincoln and Beat- 
rice districts and then crossed into Kansas where 
it caused considerable damage. 

The cost of this storm, which includes the 
expense of temporary restoration and permanent 
reconstruction, will total approximately 
$200,000. 


Seventy-three towns on the morning of April 
6th, awoke to find themselves almost totally cut 
off from the rest of the world. With wires and 
cables prostrate or grounded by the tons of wet 
heavy snow, long distance communication was 
practically impossible except in the western por: 
tion of the territory. 

Practically every line leading from Lincoln 
was partially or totally crippled. Beatrice, Fair- 
bury, Auburn, Tecumseh, Plattsmouth, Ashland. 
and many other towns in the storm area were 
practically isolated from the rest of the out: 
side world. 

Other utilities, especially electric light and 
power companies, and the street railway com- 
panies throughout southeastern Nebraska were 
also badly hit. Farm lines in the storm area 
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were badly wrecked and service on many was 
interrupted for a time. Many smaller telephone 
companies suffered greatly. 


While the snow fell early on the morning of 
April 6, most of the damage was done by a 
strong wind which immediately followed the 
storm, causing telephone poles and wire un- 
able to withstand the terrific strain to fall to 
the ground. 

Trees, fences, poles, houses, barns, everything, 
in fact, was covered with the sheet of snow, 
glittering in the sunlight. But there was noth- 
ing beautiful, nothing of fairyland in the scene to 
the telephone men who viewed it. It was, in- 
stead, a wide expanse of white hell. Along the 
highways in the 102 mile wide strip of terri- 
tory, thousands of poles, once sturdy as oak 
trees of the forest, lay sprawled on the ground, 
with outstretched arms still clinging to the wires 
they had held up so staunchly only yesterday. 

Some poles still stood, their backs broken, but 
leaning at various angles with their spans of 
wire swaying up and down in graceful curves. 
Plant department officials estimate that the av- 
erage toll lead in the storm area had to submit 
to a pressure of twelve tons of snow and ice to 
the mile on a one arm lead. 

The path of the storm is graphically illus- 
trated on the map printed on page two. A 
curious thing about the storm is that it left 
practically untouched, the Hastings and York 
districts, which had on February 22nd, suffered 
from a sleet storm which caused considerable 
damage. 

The greatest damage was suffered in the Lin- 
coln and Beatrice districts. The storm in the 
Beatrice district did the worst damage around 
Beatrice and Tecumseh, where 2,550 poles 
crashed and hundreds of wire breaks occurred. 

In the Lincoln district the focal point of the 
storm was in Cass and Otoe Counties, there 
being more than 2,700 poles flat, and con- 
siderable wire damage. Other points 


aires nite Gg 
in the Lincoln district were also badly ib 
damaged. Nearly all the rural lines in ,/ 

the Ashland plant which is E Mees. 

: wit? HAMILTON 
one of the largest in the ee: 
Company’s territory, were “~~ ~~ _ 
out of service, because of ce ee fe eo 
broken poles. The storm alana i 


also caused much damage 
between Louisville and 
Plattsmouth. Nearly 300 WEBSTER = 
poles went down in a dis- | eget 
tance of thirteen miles. inion 

As a result of the damage 
to toll, local, and rural line 
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NUCKOLLS 


May, 1928 


cal and rural telephones were out of service. 


“Things started happening early Friday morn- 
ing,’ said D. W. Siggs, chief toll testboard 
man at Lincoln. “The first circuits were reported 
out in the Lincoln district at 5:30 a. m. From 
that time on lines continued to go out until 
by 10 a. m. only five circuits out of the 118 en- 
tering Lincoln were in service. We knew that 
the battle was at hand and as soon as the toll 
wire chief, Jay Pugsley was on the job, men 
were dispatched in all directions, to ascertain 
the extent of the damage, the report being 
rushed into the general office in Lincoln.” 


Almost immediately after the bombardment 
of King Storm who had battered down prop- 
erty in a relentless manner, the legions of the 
Lincoln Telephone and Telegraph Company 
rushed bravely to the defense and the story of 
their battle is a story of achievement and tri- 
umph of teamwork among the employes of our 
Company. 

In the cold disagreeable weather that followed 
the storm every available plant man was on the 
job, clearing up the wreckage and restoring 
service and rebuilding lines. 


. Many of these men worked on the lines dur- 
ing the day and far into the night—making out 
reports containing a word picture of the storm 
—all day Easter Sunday, cut off from homes 
and families, men worked with only one thought 
in mind—that of rebuilding the lines so that 
the messages might get through. 


To augment our own forces crews of line- 
men were brought in from the districts not hit 
by the storm. They came with a will to work, 
with the spirit that characterizes Lincoln Tele- 
phone and Telegraph Company employes every- 
where. ‘ 
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poles, more than 1 1,000 lo- telephone lines covered an area of about 102 miles wide and 85 miles lone. 
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The dark portion of this map shows the area in the territory served by our 
Company where telephone service was interrupted by the storm. Damage to 
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Other veterans of snow and sleet storms an- 
swered the call—men from the rural districts 
came. The large warehouse at 21st and L 
Streets, Lincoln and the storeroom at Beatrice 
resembled an army recruiting station. 


No army was ever more efficiently managed 
or directed, no battle campaign more skillfully 
planned or won than was the work of restor- 
ing telephone service in the storm area. From 
the general office to the districts, and from the 
foreman to their crews, the system was as per- 
fect and the results as highly gratifying as the 
march of a victorious army. 

The storm emergency was just another oppor- 
tunity for the Spirit of Service to show itself. 
It permeated the whole organization. As soon 
as the extent of the damage was known, crews 
were mobilized and sent into the storm area. 

Crews were rushed into the Beatrice district 
from the Hastings district, and crews from the 
York district into the Lincoln district. A total 
of 33 crews worked in the storm area for a 
period of two weeks. Twenty-five of these 
crews are still on the job carrying on with 
permanent reconstruction plans. 

In charge of the entire work of reconstruc- 
tion were M. T. Caster, Plant Superintendent, 
and M. Barratt, assistant plant superintendent. 
H. W. Wheeler, Construction Superintendent, 
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and Paul Schmeltzer, General Construction 
Foreman, assisted in the supervision. F. E. 
Behm, district manager, was in charge of the 
Lincoln reconstruction, with Jay Pugsley, toll 
wire chief, assisting him. W. H. Caman, dis- 
trict manager, and Charles Dickenman, local 
manager, at Beatrice, supervised the Beatrice 
district reconstruction. Clyde Boyles of Lin- 
coln assisted Paul Schmeltzer. 


Foremen in charge of the crews in addition 
to the local managers in the storm territory 
were Earl Eichenour, C. Riedel, Vic Christ- 
enson, G. W. Hansen, John Hobson, E. D. Cres- 
well, E. L. Martin, D. R. Smith, R. C. Boling, 
George Miers, Ed Campbell, J. B. Farnham, 
A. B. Smith, R. F. Adkins, J. A. Dobbs, Henry 
Taedter, G. A. Stuart, J. S. Jackson, C. L. 
Walker, C. F. Peachman, Jim Dudgeon, H. Moss, 
H. Studier, T. R. DeWolf, L. Walentine, G. A. 
Foster, L. Hodge, L. W. Winscot, Ernest 
Wedgewood, Paul Hedrick, J. F. Sullivan, F. M. 
Butterfield, Tom B. Chinrock, W. P. Conn, 
J. G. Adams, F. W. Walters, Ben Ford, Dan 
Higgins, H. Martin, E. E. Baker, George 
Mehuron, Dewey Campbell, R. H. Ojers, Vern 
Campbell, Tom Langdon. 

Experienced linemen became foremen of 
crews; auditing, engineering and commercial 
department men who formerly had been in the 
plant or construction depart- 
ment were glad to do their 
bit in overcoming the emer- 
gency and in a surprisingly 
short time, an enthusiastic 
and highly efficient army of 
over 1,000 men was in the 
field. 

In addition to mobilizing 
hundreds of extra men for 
duty throughout the storm 
area, it was necessary for the 
Company to order large 
quantities of supplies, poles, 
copper wire, shovels, etc. Al- 
though the reserve supply 
was on hand when the storm 
hit, this together with the 
regular supplies to take care 
of the repair work under 
normal winter conditions, 
was tar from being ample to 
supply the needs. 

As estimates of damage 


Just as an army in the field could not carry on without intelligent direc. were received supplies were 
tion from the base line. so the forces in the “storm area” who were restor- assembled in Lincoln and 


ing service were directed by an emergency organization who gave instruc- 
tions as to movement of crews and supplies. Around the desk left to right 


shipped to various points in 


are F. E. Behm, district manager, Lincoln district; D. W. Siggs, chief. test- the storm sore. The supply 


board man and J. Pugsley, toll wire chief and all of Lincoin. 


{3 ] 


i Pi ee aah ea AG Pa Eee ie 
of digging tools — shovels, 


S S 


LINCOLN TELEPHONE NEWS if May, 1928 May, 1928 t LINCOLN TELEPHONE NEWS 


telephone users accepted unavoidable 
delays in telephone service. The kind- 
ly attitude and understanding of the 
situation was a real help in restoring 
service quickly. The co-operation of 
everyone throughout the entire system 
during this emergency was a living ex- 
ample of team work. It was the true 
Spirit of Service. 
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With the Editor 

About to leave for the storm “Front.” Left to right are Paul 

Ol the Storm Front Schmeltzer, general construction foreman; M. T. Caster, plant 


superintendent; Milton Barratt, assistant plant superintendent, and 
H. W. Wheeler, construction superintendent. 


One man applied for work in the Lincoln dis) age, was prepared by the publicity department 
trict and went into a long discourse on his abil- and appeared in Nebraska newspapers. Local 
ity as a lineman. He was accepted and when’ managers placed copies of this advertisement in 
asked what size climbers he wore, replied: “I the windows of the offices and it resulted in 
don’t just know the size but I do know that I much favorable comment by subscribers. 
spoons, etc.—was soon exhausted in the emer tion as to the extent of the storm day ve ove ine ae Me anes yo Oe Ga 
gency demand, and the supply department in girl realized the seriousness of th, ee a followed were forerunner of his quick departure. D. G. Bell, manager, Lincoln business office, 
Lincoln bought every tool of this nature that displayed a wonderful spirit of sete neon 2 oe arranged a highly interesting window display, 


Some of the men who restored service in the Beatrice district. This photograph take 
ters, Beatrice. 
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they could get hold of. The rapidity and ef- The method of handling the Optimism regarding Safety First instruction containing photographs of scenes from the storm 
ficiency with which material was assembled and  ,econctruction job was a bit Testoration and may well be appreciated in the fact that during area together with copies of the advertisement, 
dispatched were greatly responsible for the quick this time. The digs folldens pate during the recent storm with more than 1,000 men em- _ stating that service had been restored. 
restoration of temporary service in the affected eae eo lone Cen acs ee : € storm took ployed and more than 500 of these men new * oe * KF 
areas. evenind browse 16, reper hed times. Each employes—only two minor accidents occurred. It is only right that mention should be made 
Supply houses in Lincoln, Omaha, and Kan’ and oleh ae ti Ines in service Teach a man to be careful in the handling of | of the people in H. W. Wheeler’s office. They 
sas City co-operated with telephone people to perhaps eco leat aes ee thrilling and tools and his job and the newcomer who watches are Miss Lulu Kloepper, Ray Baldwin, R. 
A . : = an ce 1: > ' ' ' 29 ' | ~ > fe ~ fot 
the utmost and were on the job anytime of day to the average layman g complicated him will profit by his teaching! a Mined as eesti chiet 
7 . 7 — . + He Bd ok ok = 7 — =) ae 
or night in order that service would not suffer. ae 4: . clerk. ese people worked long hours in get- 
Telephone folks appreciate the wonderful co- How a they a this line-up or how do you | An advertisement, showing the territory swept ting out the pay roll time sheets on schedule 
ee ae suppose foreman so and So was able to reach e, by the storm and telling of the property dam- (Continued on Page 8 
operation displayed. this point—or did material 0 EES S a ai aR 
. ; P laterial for this area arrive 
. The destruction of long distance lines to and on time? Such were some of the pypical ques: aE ae. Bf AE Ve PPT, fe ee SAU ae 
from Lincoln and throughout tions in the minds. if not on ¢ | Vi je: Se Ve i 
the storm area meant an up-  _—__ the lips of telephone ae ea i 
heaval of conditions ; > : orl : 
ee ooo ee Tee VAST AMOUNT OF scribers, 
toll boards. While the isola- MATERIALS USED To answer all of these sues 
tion of many towns created a Some idea of the magnitude tions would require a knowl 
temporary suspension of busi- of the reconstruction Job may be edge of the telephone es 
ness on outward Messages it gained from a glance at the list ness, which no i di e al : 
created a corresponding in- of materials used in restoring the C Ndividual 1M 
een a ee ee enicea telephone service throughout the € vompany possesses. The 
crease 1M a FOLCES DOCU entire storm area. 34,000 miles plant engineering feat during 
at the recording positions. of wire were torn down by the the storm was of utmost im- 
The reason for this was storm: enough to build a line of portance in meeting the emer- 
that on each call it was nec- ten wires from New York to yency. for it r pneen 
irv to explain t ie b San Francisco, gency, for it resulted in perm- 
essary to exple o the sub- anent rec wets 4 
ante ae a } 1 ae 3,500 cross arms. anent reconstruction in place 
iar ae OF party si st ed 13,000 pounds of copper wire. of temporary restoration. It 
why his call to a certain point 50,000 copper sleeves. Saved “a: lot of false week 
would be temporarily delayed. 700. shovels. which crews would later have : 
In addition to this the girls en: ar agrs oe to tear down and rebuild A ba. a we 
1 . Pm ret of three eighths . : 
at the switchboard assisted aes ~ . i oe , : 
ete ee _ nai inch rope. Too much can not be said of This crowd restored service in the Tecumseh area. To the extreme right is R. H. Ojers. manager Hastings, 
vreatly im securing informa: the splendid manner in which who had charge of reconstruction in this area. 
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: Gamera Scenes 
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From early morning 
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weather made restoration 


might be restored at the work more difficult 


earliest possible moment. 
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(Continued from Page 5) 
time. When one realizes that more than 500 
extra men were added to the plant forces and 
with a resulting pay roll increase from $25,000 
to $43,000, during the storm period, the accom- 
plishment is quite exceptional. 
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C. G. Bennett, district manager at York, and 
L. P. Young, district manager at Hastings, are 
deserving of commendation for the splendid co- 
operation in rushing men from their respective 
districts into storm areas to take charge of crews. 
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Radio came to the aid of the Lincoln State 
Journal, April 6th, when the wires of the Unit- 
ed Press that usually supply the news from all 
over the world were rendered unserviceable 
by the heavy snow. Efforts to reach Omaha and 
points in the outside world were unavailing. But 
a newspaper must have news. 

A radio set at the Lincoln Fixture and Sup- 
ply Company was connected and tuned in on 
radio station WHO, Des Moines from which 
place news was being broadcast by the United 
Press for the newspapers it serves. A United 
Press representative copied the news and it was 
rushed by messenger boys to the Journal office. 

Many patrons and friends of the paper over 
the city kept it posted on dispatches received 
over their sets. Messages and dispatches from 
several broadcasting stations were received by 
the Nebraska Buick, a stenographer copied the 
reports and they were put upon the air. A rep- 
resentative of the Journal was there to make 
copies and these were printed in the evening 
paper. 
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Probably every man who was actively em- 
ployed in clearing up the storm trouble under- 
went experiences that he is not likely to for- 
get. This is one of several the News was able 
to gather in the few weeks following the dis- 
aster. 

A combination man who is a veteran employe 
was left in charge of quite a considerable area 
of territory not affected by the storm. The 
manager of this area had been called to act as 1 
foreman in the work of restoring service. The 
regular routine duties under the supervision of 
this veteran employe were exceedingly heavy for 
one man to care for, and he was busy from early 
morning until late at night. However, a few 
days after the storm, he called the general office 
and asked that he be permitted to go into the 
storm area and work on Sunday, so that he 
might have an opportunity to do his bit in help- 
ing to repair the broken lines. 
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Twenty-Five Years of Telephone Work 


matic department of the General Shop 
at the warehouse, is truly a pioneer in the 
telephone business. It was in July, 1903 that 
Mr. Wood entered this line of work, his first 
job being with the General Engineering Com- 
pany of Chicago. 


This Company had 
charge of the con 
struction of the origi- 
nal telephone build- 
ing, and the installa- 
tion of some 1,200 
telephones, in Lin- 
coln, for the Auto- 
matic Telephone 
Company. After 
helping in the con- 
struction of the build- 
ing, Mr. Wood went 
to work for the Auto- 

Homer O. WV ood matic Telephone 

Company. 

Mr. Wood recalls vividly his first real tele- 
phone job. Under the direction of F. E. Eber- 
sole, the General Manager, he was assigned to 
the building of a “gin wagon” for use in rais- 
ing poles. When the General Manager was not 
around to supervise the work on the “‘gin 
wagon’ it was necessary that Mr. Wood be 
given another job—it was in this way that he 
found the work he was to follow for some 
twenty-two years. In 1905 Mr. Wood was 
made storekeeper, his only helper being J. Pugs 
ley, our Toll wire chief. 


Hom O. Woop, Supervisor in the Auto- 


Mr. Wood left the employ of the Automatic 
Telephone Company in 1907, and after work: 
ing for the street car company in Lincoln for a 
short time, reentered the telephone business— 
this time with the Automatic Telephone Com- 
pany at Omaha. R. E. Mattison, formerly gen- 
eral manager of the Lincoln Telephone and 
Telegraph Company, was at that time General 
Manager at Omaha. In 1913 when the Auto- 
matic Telephone Company of Omaha disorgan- 
ized, Mr. Wood returned to Lincoln, to take up 
the position he now holds. 


“Homer” as his many friends call him, has 
helped to teach some two hundred young men 
the rudiments of telephone work. His friendli- 
ness, sincerity, and modesty, have won for him 
a warm place in the hearts of all who know him. 
He has always enjoyed his work and says, The 
work is still as interesting as ever.” What a fine 
spirit of service is reflected in that statement. 
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The Lady at the Switchboard 


rs. Adeline Bart- 


cheerful disposition, 


lett, chief oper What One Good Telephone Operator and her courtesy. Pa- 


ator-cashier at 


trons do not always, 


the switchboard of the Did to Encourage Friendly Relations recognize good utility 


Lincoln Telephone and 


Telegraph Company in Between the Public and Her Company 


the town of Murray, 
Nebraska, is entitled to some notice for meritor- 
ious service. 

Her service has not been spectacular like that 
of the man who carried the message to Garcia 
without asking any foolish questions, nor has 
it been of the conspicuous kind which wins 
medals of any sort. She de- 
serves notice because she is mas- 
ter of her job day in and day 
out. She does what she has to 
do as well as she can and the re- 
sult has been beneficial to the 
public, to her company, and to 
herself. 

Mrs. Bartlett is equipped with 
a good head and an unusually 
cheerful disposition, fine quali- 
fications for a high grade tele- 
phone operator. She made up 
her mind at the outset that she 
would give the patrons of her 
exchange a grade of service that 
would afford no opportunity for 
complaints; and she made good. 

Not long ago the Company 
had to ask the Commission for higher rates. 
Everybody knows what usually happens at such 
a time. If there is any grumbling about the 
service, that is when it is sure to be the loudest. 
But there was nothing to grumble about in this 
case. No objections were raised. The local 
patrons praised the service very highly. The 
village banker said he felt that the only thing 
he could suggest was that the Company did not 
pay its chief operator well enough in view of 
her outstanding service to the community. The 
Company’s request was granted. The Commis- 
sion said that such a tribute to a faithful em- 
ployee was unusual. 

Although Mrs. Bartlett was already well com- 
pensated for an exchange of the size of Murray, 
the Company granted her a substantial raise, 
and put her in line for promotion to larger ex- 
changes where her pay will automatically in- 
crease. 

What the patrons of the Murray exchange 
liked was the chief operator's willingness to go 
out of her way to accommodate and please, her 
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Mrs. Adeline Bartlett, a 
Chief Operator-Cashier, Murray ™ONCY; and is willing to see the 
utility prosper. 


service, and often 
when they do, expect 
it as a matter of course: 
but cheerfulness and courtesy always make a 
good impression. This incident at Murray is an 
example of what may come from good public 
relations. It shows: 

1. That local managers and other employes 
of utility companies are very important factors 
in maintaining good public rela- 
tions, because of their constant 
contact with the Company’s pa- 
trons. 


2. That the public will re- 
spond to efficient and courte- 
ous treatment on the part of 
Company employes. 


3. That both employes and 
the Company will benefit from 
maintaining good public rela- 
tions. 


4. That when - satisfactory 
public relations have been main- 
tained, the public feels that it 
has received full value for its 


This article which appeared in the March, 1928 issue 
of the Public Utility Reports Inc., was written by H. C. 
Spurr, Editor. 
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“That is Service’? Says Wymore Editor 

Commenting upon the recent fire which de- 
stroyed the Wymore Lumber Yard, the editor of 
the Wymore Arbor State says: 

“The fire at the lumber yard put eleven tele- 
phones out of commission, and E. A. Rosker of 
the Lincoln Telephone and Telegraph Company 
had the lines in working order at 3 p. m., three 
hours after the fire was out. He informed us 
that he telephoned the district manager at 
Beatrice, W. H. Caman, and that they had a 
truck at Lincoln ready to come to Wymore as 
soon as they found the necessary number of feet 
of cable which had been destroyed. The cable 
was not put out of commission because the boys 
kept the flames away from the pole thereby 
keeping about 39 telephones in commission, That 
is service and shows that the telephone com- 
pany is ready to give you your money’s worth.” 
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(Blue Prints 


and 


Drawings 


TELEPHONE company of small enough size 
can be owned, managed, operated, and 
maintained by one man. The initial con- 

struction work requires some engineering serv 
ices, but thereafter the one man carries the facts 
regarding the plant in his memory. 

The large company, however, finds that it 
must delegate specialized tasks to individuals. 
This results in a time interval between the con- 
ception of a proposal and the completion of the 
job. The actual work will be done by a group 
who are specialists in construction work. One 
man can no longer carry facts in his memory 
without endangering the future operations of 
the whole company. 

One purpose of the engineering department 
of our company is to prepare and maintain facts 
of construction and operation which will trans- 
mit ideas from one group of workers to another 
group. In general this is best done by produc: 
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ing drawings which pic- 
ture the idea at a glance 
_ for those who supervise 
the work. The drawings 
must also provide the de- 
tails which are necessary 
_ to perform the new work 
or show accurately work 
which has been done. 
The drawing is made 
by a man skilled in hand- 
ling a pencil and _ pen. 
This man is called a 
“draftsman” and his work 
is known as “drafting.” 
The drawing is a graphi- 
cal representation of the 
work and is made in 
permanent and accurate 
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form. It is done on a starch-treated linen cloth 
called tracing cloth. This cloth is durable and 
when carefully handled will retain the ink 
drawing on its surface for many years. Some 
light will pass through tracing cloth but prac- 
tically no light will pass through the black ink 
lines of the drawing. The result corresponds 
to a photographic negative and a photographic 
print can be made from it. 

A blue print is a kind of photograph, a blue 
photograph, which can be made by a simple 
process at a rapid rate and at a low cost when 
compared with a commercial photograph. The 
paper upon which the print is made is a good 
vrade of paper which has been coated with a 
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chemical solution which is sensitive to light. 
That is, a strong light will produce a chemical 
change upon the paper surface. 


When a strong light is allowed to pass 
through the tracing cloth drawing which is held 
in close contact with the sensitive side of the 
blue print paper a chemical change takes place 
on the paper where the light passes through 
but no change takes place where the paper is 
shielded by the black ink lines. After ex- 
posure the paper is placed in a water bath where 
the light affected chemical is insoluble and be- 
comes a blue color. The area of chemical which 
was shielded from the light is soluble in water 
and the chemical is washed away leaving a 
white area. After a thorough washing the print 
is dried and is then ready for use. 


Our Company blue prints are made by the 
aid of a power driven machine containing pow- 
erful arc-lights, water spray baths, and an elec’ 
tric heating section for drying the prints. This 
machine is known as a continuous blue printer. 
Sensitized paper passes from a long roll onto a 
table where the tracing cloth drawings are 
placed in position upon the paper. The paper 
and the drawings pass under a plate glass and 
are held in close contact as the light from the 
lamps causes the chemical change on the paper. 

The length of the exposure can be accurately 
controlled by the speed of the driving mechan- 
ism. The paper passes through the machine 
continuously and the surface is covered with the 
drawings as the paper passes under the strong 
light. After the exposure the drawing is dropped 
into a return tray and the paper passes into the 
water baths where the blue 
color is fixed and the unex- 
posed chemical is washed 
away. The paper continues 
over the heating coils where 


mystery to most people— 
Yet Webster's definition is 
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general charge of the drafting and cares for spe- 
cial work; Mr. R. Irwin, who drafts maps for 
construction projects; and Mr. G. L. Melson, 
who does some drafting work and makes blue 
print copies of the drawings. Drafting work is 
done by other people to care for special per- 
formances. Mr. O. A. Andrews of the traffic 
department makes drawings of manual central 
office equipment and Mr. E. Lee and Mr. 
Lawrence Hearson of the plant department make 
drawings of plant department equipment. 


Mr. Hartley has been doing drafting work 
for our Company for eleven years and is well 
acquainted with the various kinds of drawings 
that are required. He is likewise an artist who 
makes special exhibits for all departments of the 
Company. 


Mr. Soderholm has been with us for ten years. 
He is responsible for correction and work re- 
port entries sent in by the plant department. He 
also maintains the tax record from which he 
prepares the personal property tax reports for 
the various county assessors 1n our territory. 

Mr. Melson has been with us for four years. 
He operates the blue print machine which turns 
out about 2,500 prints per month as they are 
required by all departments of our Company. 
The value of our record drawings is brought to 
mind after a storm or other casualty when prop- 
erty is damaged. The last sleet storm brought 
us orders for 600 blue prints which were turned 
out and delivered promptly. 


Mr. Irwin uses the field inspectors’ notes and 
draws from them maps of the work so that the 
supervisors may see the extent 
and effect of the proposed 
work and so that construc- 
tion people can plan and 
carry on the details of their 
work. Mr. Irwin has been do- 


are things of 


it is dried and rolled up and 
ready for trimming. 

The work of drafting 
and blue printing occupies the 
time of four people in the en- 
gineering department. Maps 
for all types of projects are 
drawn and entries are made 
on record drawings from field 
work report maps (Form 
3529) and from estimate com- 
pletion report maps. 

The people who do this 
work are: Mr. H. J. Soder- 
holm, who makes map record 
entries and tax report entries: 


Mr. J. H. Hartley, who has 


simply—"‘a blue photograph.” 
The symbols used on the blue 
prints in telephone work add to 
the apparent complexity. For 
plant men and engineers how- 
ever, a blue print is as easy to 
read as a page of printed matter. 
Traffic, commercial and account- 
ing folks have only slight use for 
these prints yet sense their im- 
portance in telephone work. 
Blue prints play a highly im- 
portant part, not only in switch- 
board wiring, but also in the out- 
side plant construction, new 


buildings and innumerable other 


kinds of work. The folks who 
make blue prints are— skilled 
workmen. 
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ing this work about one year. 

The true purpose of draft- 
ing and blue printing work 
is to provide the medium by 
which ideas, instructions, and 
reports are conveyed from one 
group of workers to another 
group. The result is an ac 
curate record of the work 
done so that other employes 
may understand the details of 
the job. 

It is a highly important task 
and because of it, greater har- 
mony is brought about in the 


Whole organization. 
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VOLUME X 


HE disastrous storm which swept a large 
part of our territory on April 6, 1928, will 
cost the Lincoln Telephone and Telegraph 

Company somewhere in the neighborhood of 
$200,000. 

Two hundred thousand dollars is a lot of 
money. It is larger than the capital of a great 
many companies. It is as large as the annual 
turnover of a great many successful merchants. 
No matter how you look at it $200,000 is a siz- 
able sum. Have you ever stopped to think who 
will provide the money to pay this storm bill? 

The treasurer, of course, is the man who pro- 
vides the money. He has already paid out sev- 
eral thousands of dollars of the $200,000 for ex- 
tra payrolls and incidental expense in connection 
with the storm emergency. But we have not 
answered the question of who pays the bill. 
What is the fundamental source of this $200,000 
which our Company has to pay? 


There is provision in the fi- 
nancial structure of our Com- 
pany requiring that a suf- 
ficient amount be set aside 
each month from the operat- 
ing income to provide for . 
such emergencies as we ex- he 
perienced on April 6th as well 
as for the more gradual re- 
tirement of our plant, 
through wearing out due to 
the destruction of time. 


Sense; 


Co-operation. 
If such a provision had not nee 
been made the officers of the 
Company would _ probably 
have experienced trouble in 
raising the necessary funds to 
take care of the expense of 
the storm damage. They 
might have gone to the banks 
and asked for loans, but the 


Economy, 
mony. 


Get well 
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SS 
KNOW THE SUCCESS 
FAMILY? 


The father of Success is Work; 
The mother of Success is Ambi- 


oldest son 


Some of the other boys are Per- 
severance, Honesty, Thorough- 
ness, Foresight, Enthusiasm and 


The oldest daughter is Charac- 


Some of her sisters are Cheer- 
fulness, Loyalty, Courtesy, Care, 
Sincerity 


The baby is Opportunity. 
acquainted with the 
“old man” and you will be able 
to get along pretty well with all 
the rest of the family. 
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Joe Hartitey, Art Editor 
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NUMBER 5 


Who Pays The Storm Bill? 


bankers would have listened politely and said, 
“We are sorry you have had this disastrous ex- 
perience but we believe it is your own fault, that 
you didn’t make provision in advance for such 
emergencies. You might have known that this 
time would come and you could have provided 
for it yourself. Since your forethought has not 
been good, we do not like to trust you with this 
money.” 

If the officers of the Company had turned to 
the stockholders of the Company for help, say- 
ing: 

“We need the money that ordinarily goes 
to you for interest on your investment with us, 
to rebuild the lines, and so we are going to ask 
you to let us use this dividend money with which 
to meet these unanticipated storm losses.” 

To which the stockholders would have cer- 
tainly replied: 

“You have another think coming. You prom- 
ised us if we loaned you our 
money you would pay us 
dividends for its use. We 
kept our agreement and now 
you must keep yours.” 

The stockholders would 
have been right. 

Then, perhaps the officers 
might have gone to the stock- 
holders with this proposal. 

“We have been paying you 
dividends regularly, and we 
think that you ought to be 
willing to permit us to pass 
payments of dividends until 
sufficient funds are available 
to meet the losses.” 

The stockholders, being 
owners of the Company, could 
have called a meeting, and 
turned the officers out of of- 


is Common 


and Har- 


| fice and put in others who 
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would do better. But if all other means of rais- 
ing cash had failed, the stockholders would have 
been obliged to give up their dividends. 


But consider what this stopping payment of 
dividends would have meant. The telephone 
business is constantly growing, to keep pace 
with the demand for more telephones, additional 
equipment, more pole lines, 
more cables, more _ switch- 
boards. And these, in turn, 
call for the investment of ad- 
ditional capital. 

People who own money 
have been willing to let us 
use it. They have expressed 
their willingness by buying 
stock in the Company. But 
they have only been willing 
to let us use their money be- 
cause they have received their 
dividends regularly and be- 
cause they believe the investment to be proper- 
ly protected. 


If, for any reason, the Telephone Company 
discontinued payment of dividends, it is abso- 
lutely certain that it could not sell additional 
stock to meet its capital requirements. The re- 
sults would be that many people desiring tele- 
phone service would have to go without it, be- 
cause the Company would not have the money 
with which to build additional telephone plants 
to meet their demands. 


So much for the “might have been” part of 
this story. Now for the facts. 

Every piece of telephone plant lives a fair- 
ly definite number of years. With each year 
that goes by it has one year less to live and the 
cost of that year that has gone has to be paid by 
those who have used the plant. This cost is 
called depreciation. 


stimulation 


Depreciation is a word which every automo- 
bile owner becomes familiar with, whether or 
not he knows anything about accounting. If, 
for instance, you bought your car for $500 and 
at the end of two years you sold it for $300 in 
order to buy a new one for $500, you can read- 
ily see that your first car cost you $100 each 
year in depreciation. It cost you that much 
whatever way you figure it, and the charge 
rightly belongs to those two years. 

To return to the telephone business, let us 
assume that the life of a pole is fifteen years and 
that it cost $15 to place this pole. Then, at the 
end of fifteen years, $15 must be available to 
buy a new pole. The telephone people be- 
lieve that the best way to provide this $15 is 


“The telephone is a mod- 
ern miracle, which I can only 
explain to myself by assum- 
ing that the men who con- 
ceived, created and have de- 
veloped it, were men of the 
rare automotive type whose 
driving power 
within, and who, therefore, 
did not need the external 
which 
tion alone can give.” 

—Professor Cabot, 

Harvard Business School. 
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to set aside a proportionate amount each year 
to provide a fund to meet such replacements. In 
the case of the car which cost you $100 a year 
in depreciation, the best way to pay for a new 
one would be to save up $100 a year for two 
years. 


This is the principle on which the telephone 
business is conducted. The 
rates for service paid by the 
public should not only pay for 
the cost of carrying on the 
business and repairing the 
plant, but provide each year 
a proportionate part of the 
cost necessary to replace the 
plant. 

The money in the depre- 
ciation reserve does not, of 
course, lie idle in a strong 
box. The Company follows 
the policy of investing this 
reserve in poles, wire, switchboard, and other 
telephone company property as required to 
meet the growing demands for service. 


When funds are required for such emer- 
gencies as we experienced on April 6th, and 
to meet other replacements on account of de- 
preciation, stock or other securities of the Com- 
pany are sold against the property. This is how 
the $200,000 storm bill of our Company is 
paid. 


came from 


competi- 
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HE chief aim of the News is to furnish 

every employe of our Company with in- 

formation about our business which will 
bevinteresting and helpful. Information of the 
kind that can be passed on to the public, and to 
promote friendly cooperation and united devo- 
tion to duty, which will help all of us to be hap- 
pier on the job and hence render better service 
to the public. 

When an employe picks up this magazine 
and reads it, we want him to find in it such in- 
formation and inspiration as will make him 
worth more to our Company and to the public 
whom we serve. 

Therefore, we take pride in calling attention 
to the article in this issue, furnished by the 
Engineering Department, on the subject “Blue 
Prints and Drafting.” A knowledge of this 
phase of the Engineering Department's activi 
ties 1s essential to the mental working kit of a 
progressive telephone man and woman. 

We hope in the near future to present other 
subjects of equal helpfulness and value. What 
subjects have you to suggest? 
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What ts the Public to Think About Us? 


the door he gets a 


RE “good public . 
A relations’ se’ lelephone Service to be Effective—  jpental picture of our 


cured through 

the efforts of some se- 

lected individual, some 

group or some depart- 
ment? 

Are they, after all, so intangible as to prevent 

the measuring of results from efforts put forth? 


Or are they, perhaps, merely someone's 
hobby, which may be considered lightly or dis- 
regarded entirely without danger to the institu- 
tion? 

Are they something which, once secured, be- 
comes a permanent possession, regardless of care 
or lack of care given them in the future? 

Are they a product, subject to sale or ex- 
change from one individual or organization to 
another, at the will of the holder? 

You can safely say “No” to all these ques: 
tions and you won't be contradicted. It is gen- 
erally agreed in today’s business world that the 
matter of moulding opinion is not to be lightly 
considered and that every individual connected 
with an enterprise needs to have a clear under- 
standing of the part he plays in moulding that 
opinion. 

“Proper public relations,” by way of defini- 
tion, then, is nothing more or less than an ex- 
pression that refers to the friendliness, good- 
will, confidence, fairness, correct understanding 
and willingness to co-operate on the part of the 
public whom we serve. 

And that’s where this matter of “impres- 
sions” comes in. 

Each and every one of us is 
“the Telephone Company” to 
some person or persons with 
whom we come in contact. As 
we please and make a favor- 
able impression, so will “the 
Company” survive and_ pros’ 
per. As we convey incorrect 
ideas of the plans and pur 
poses of our institution, so will 
“the Company” pay the pen- 
alty. 


t———_— 


First impressions are last- 
Ing is a familiar quotation. 


In a measure, at least. it is The promises and suggestions we 


Must be Intelligent, Friendly and 


Personal 


———— 
CONTRACTS | 
|ADJUSTMENTS 


Company and its 
methods. The general 
appearance of the of- 
fice and the employes, 
whether tidy or un- 
tidy; the orderliness or lack of it, in handling 
his inquiries for his application; the quiet busi- 
ness‘like manner or the frivolity with which all 
the persons in the office seem to be going about 
their work; the interest shown in his particular 
problem—all these and many other details be- 
come as indelibly fixed on the mind of the pa- 
trons as if they had been registered on the 
plate of a photographer’s camera. 


Suppose the details of that first transaction 
were properly taken care of and that the first 
impression was favorable. Let’s not be too 
sure, however, that it will be lasting! 

The clerk who waited on him suggested a 
date on which the patron might expect to have 
his service in operation. For unavoidable rea- 
sons that date can not be met, let us suppose. 
The value of the first favorable impression will 
be lost unless the subscriber is notified of our 
inability to furnish service on the date named 
the reason for the delay and an estimate of 
how long the delay will be—all in advance ot 
his inquiry or criticism. 

The promises and suggestions we make as in- 
dividuals are the Company’s promises and sug- 
pestions to the patron, “The imeacure ‘sith 
which we live up to them guide his impression 
of our Company, 

The individual or depart- 
ment whose duty it is to take 
care of the necessary provid 
ing of  facilities—cable, line, 
drop, instrument—has a won- 
derful opportunity to protect 
the first good impression. Per- 
haps the work involves the 
placing of poles or wire on the 
patron’s property. The work- 
man’s attitude in getting per- 
mission from the owner of pri- 
vate property; his careful ex- 
iJanations of his intentions: 


true. make as individuals are the Com- his proper regard for the 


A prospective patron comes 
to the telephone business of- 
fice. The minute he enters 


pany s promises and suggestions to rights, feelings and safety of 

the patron. The measure with which 

we live up to them guide his impres- 
sion of our Company. 


others——all these go far in 
creating an attitude of friend- 
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liness and respect for the company among our 
telephone subscribers. 


To the installer who enters the home or of- 
fice to place the instrument is also entrusted the 
privilege of carrying on or originating a good im- 
pression. He goes about his task in a neat work- 
man-like manner. He places the instrument in 
the most practicable location, with regard for the 
convenience of the subscriber. His attitude is not 
without its good effect on the person who sees 
him. He tells how to report “trouble” and how 
to secure needed information. There’s a world 
of possibility, too, in the explanation he gives 
about suggested uses of the telephone, especial- 
ly about the different classes of toll service and 
the rate advantages of certain classes. 

The far effect of the impression created by 
“the voice with a smile” has already been told 
in song and story. Probably of all telephone 
workers, none has so constant an opportunity 
to make friends for our company as does the 
girl at the switchboard. Probably no other is 
“the Company” to so many members of the pub- 
lic! 

The toll operator has opportunities that are 
peculiarly her own. Many a patron’s opinion 
of our desire to serve has been formed from the 
interest taken in the completion of his long dis- 
tance call. 

The construction crew is in the first rank of 
good impression makers, too. Should workmen 
out on the job be slip-shod and careless in their 
methods, disregardful of the value of time and 
material; should they fail to be courteous and 
business-like in their dealings with property 
owners; should they trim trees without per- 
mission or unsatisfactorily; should they leave 
poles and wire lines in unsightly or hazardous 
conditions—if they did any of these things, we 
could only expect that the picture so created 
would be the impression made of our business. 

And so we could go on through the many 
operations that we perform every day in our 
common task of providing telephone service— 
the condition of the statements of account sent 
patrons; the preparation of the “line order” 
which starts so many wheels of the organization 
in motion; the directory and its effect on the 
satisfactory handling of traffic: the importance 
of a courteous “thank you” when payments are 
made or orders for service received; the ap- 
pearance of the correspondence which often 
must take the place of personal interview: the 
filing of records which may be needed in future 
dealings. 

None of these is so small but that it has an 


influence on “What the Public Is to Think of 


af 
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Us.” None of these is so unimportant but what 
it leaves an impression, either conscious or un- 
conscious, on some patron. All of them com- 
bine to inspire in the mind of the public the 
goodwill, confidence and understanding of our 
purpose without which we cannot give “the 
best possible service.” 
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Wonderful Changes in Service, Says 
Carleton’s First Operator 

On Friday, February 23rd, Mr. and Mrs. W. 
S. Walker of Carleton, Nebraska, called her sis- 
ter, Mrs. O. R. Padgett, in Los Angeles where 
the Padgetts were celebrating their 20th wed- 
ding anniversary. A number of the guests, old 
friends of Mrs. Walker, filed past the telephone 
and announced their names, which made the 
conversation very unique. 

Mrs. O. R. Padgett and Mrs. W. S. Walker 
were formerly the Misses Revick, the first oper- 
ators in the Carleton office, and Mrs. Padgett 
was the first chief operator, holding the posi- 
tion for five years. Mrs. W. S. Walker, was 
the second chief, holding her position five years 
tollowing her sister. Wonderful changes in 
telephone service have occurred since that 
time. Mrs. Padgett is quoted as saying that she 
can't realize how well they could hear each oth- 
er over such a distance. 

Miss Florence Arbogast, who has been chief 
operator at Carleton since Mrs. Walker resigned, 
and Mrs. Lamb at Hebron, handled the call to 
Los Angeles. 


sl 


There’s A Silver Lining 

Albert Koepff, editor of the Daykin Herald, 
finds a silver lining to the clouds which settled 
over the Lincoln Telephone and Telegraph Com- 
pany at the time of the recent storm. He says: 

“While little telephone trouble was occasioned 
in the Daykin sector by the pre-Easter storm on 
Good Friday, the rural service was actually im- 
proved for some of the patrons. 

‘Here and there a pole laid low by the storm 
caused a crossing of wires, and as a result some 
of the farm lines became connected for a time. 
This made it possible for the patrons of one 
line to ‘listen in’ on more telephones. Not 
only could they hear all the secrets told over the 
wires by the neighbors on their own farm line, 
but with the additional, augmented service fur- 
nished by the storm, they could hear an entire’ 
ly new line of talk by other neighbors on 
other lines. | 

“It’s an ill wind—-ete., —look it up in your 


Five Foot Book Shelf.” 


Lay 
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Yes! Paper In Your Telephone 


INEN paper is used in your telephone system 
in what is called the condenser. A con- 
denser is a simple piece of apparatus made 

in the form of two metallic plates insulated from 
each other. 

A direct current is unable to flow through it 
while an alternating current can pass through 
freely-—and telephone ringing currents are alter- 
nating currents, while the energy for talking 
over telephone wires is direct current from stor- 
age batteries. 

Now, there are many places where this direct 
current ought to go and many others where it 
should not go, and condensers act as policemen 
to keep it out of all the ~ 
“should-not” places. One, for 
example, keeps the heavy di- 
rect battery current from flow- 
ing through the telephone re- 
ceiver. This same condenser 
allows the alternating current 
to pass through the telephone 
bell ringer, while at the same 
time preventing the direct cur- 
rent from the central office 
batteries from flowing contin- 
uously through the ringer 
coils when the receiver is on 
the hook. 


The Western Electric tele- 
phone factory in Chicago 
makes about three million tele- 
phone condensers a year. Most 
of these are made by taking 
two strips of tinfoil and four 
strips of paper and winding 
them together so that each foil 
strip is separated from the 


half as far again from New York, a group of 
islands some 3,000 in number rise out of the 
placid waters of the Pacific. On these Philip- 
pine Islands, which fly our flag, is raised a hemp 
which is really not a hemp at all but a species 
of banana which bears no fruit. 

This Manila hemp is grown only on these 
islands. The Filipinos cultivate the plants, weed- 
ing them when they are young. Just before the 
time for flowering, they cut the plant down near 
the roots and split it open so that the sun can 
dry the fibre. After this the fibre coats are 
scraped. Two natives can cut and scrape about 
twenty-five pounds of the fibre in a day. 

The outer fibre, which is 
hard and strong, is used to 
make stout cord and rope. 
The layers next to these are 
made into web cloths and 
gauzes while the inner fibres 
are woven into delicate fabrics 
like the “grass cloth” the 
French manufacture. 


To make Manila hemp pa- 
per only old rope can be used. 
Old pieces of rope which have 
served their day on ships and 
| farms make the strongest of 
| paper. The rope is reduced to 
| a pulp which is treated in 
| much the same way as rag 

pulp. 

The pair of wires for your 
telephone, if they form a part 
of a lead covered cable, are 
separately wrapped with this 
hemp paper to keep them 


A strip of insulating paper is wrapped from touching each other. 


other by two paper strips. «ound each copper wire for lead-cov- Then this pair of wires is 
This is followed by various ered cable. Different colors identify wyisted together as are all the 


processes such as treating 
them with wax, dipping them 
in an asphalt mixture and sealing them in small 
containers. In making some kinds of condens- 
ers, mica is used in place of paper since it is also 
a good electrical insulator. 

With a telephone that will talk when you 
want it to talk, you must be sure that your voice 
will not get off the track on its way. 

Here again paper works for you—although in 
this case the paper used is not made from linen 
but from Manila hemp. This paper insulates 
the wires in the lead-covered cable. 

Six thousand miles from San Francisco and 


150 pair in size. 


the wires. The cable pictured above is 


other pairs in the cable. And 
around the whole bundle of 
pairs is wrapped a layer of hemp paper over 
which the lead sheating is placed. 

Still a third kind of paper is used in the tele- 
phone circuit. Paper contains carbon and it is 
possible by an interesting chemical process to 
change the carbon in paper into filaments which 
glow in switchboard lamps when a current 
passes through. 

Thus the switchboard lamps which signal your 
telephone operator are lighted up by filaments 
which were originally paper. 

—Western Electric Company. 
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When Larry Was Wrong 


rose with an impatient gesture, tossed his 

crumpled napkin down among the break- 
fast dishes and without looking at his wife, sit- 
ting opposite him, he said in that metallic tone 
she had grown to dread: 

“Do as you like. You know my opinion. 
We need everything worse than a telephone. It 
costs good money to keep it here—just for you 
to use once in a while.” 


“But Larry, you don’t seem to understand. 


[Lr Brown pushed back from the table, 


That’s my only chance of reaching people for’ 


days and days at a time. And I do make it 
pay. I always called the different merchants for 
the best prices. Id feel lost without r 
“Keep it then. You at least know my opin- 
ion—useless expenditure.”” And without a back- 
ward look he swung on his heel and was gone. 
The house was a gem. The setting a lonely 
one. Built by an eastern millionaire who had 
dwelt there for a time seeking health for his 
ailing wife amid the pines. It stood high upon 
a hillside with great stones outcropping here 
and there; girt round with tall pine forests of 
virgin growth. A small yard, close-clipped, 
flower-bordered; a small garage. Chicken house 
of approved type and on the largest level space 
a vegetable garden—Larry Brown’s hobby—a 
spring from which water was piped to furnish 
bath and kitchen, then the pines closing round. 
Even the winding drive down to the highway, 
quite half a mile away was through deep woods. 
Larry Brown, half-recluse that he was, con- 
sidered his business, his home and his garden 
enough to satisfy any one—and was filled with 
surprise, tinged with displeasure, to find that 


Mildred, city girl that she had been, felt dif 7 
ferent, but Mildred liked people better than “” 


“things.” She loved her home but she wanted 
the companionship of her kind more often. 

She had grown homesick for the old parents 
she had left to marry Larry, her sister and 
brothers, and Larry seemed unwilling to allow 


her the money to go home on. Always luke: ~ 


warm where expenditure was concerned unless 
it was his own plan of spending, hence the 
wrangle over the telephone that morning. And 
the telephone seemed to Mildred the last link 
with civilization. 


She went about her household tasks with hot ~ 


rebellion in her heart and tears filled her eyes. 
Her thoughts were far afield but she did her 
work rapidly and well. She whirled at the 


sound of a voice right at her elbow, though 
she had heard no sound of steps. She faced 
two men, already within her kitchen door, dirty, 
smeared, but unmistakingly in convict garb. 

“Good morning, lady,” the larger man said 
in gruff tones. 

“Good morning. Do you wish to see my hus- 
band?” she asked, parrying for time. 

“Not so you could notice it,” with an evil 
grin. “We want food, clothes, and want em 
quick, too.” 

“I can give you a meal, certainly. About 
the clothing, I’m not sure, but I'll see later.” 
She replied, scarcely able to speak for the ham- 
mering of her heart-—they knew she was alone. 

“See to the eats then and be spry about it. 
No funny business. We're des- 
perate men and don’t mean to 
be tipped off. See?” 

She went about the prepara- 
tion of the meal with dragging 
steps, fright paralyzed. The 
men walked about peering from 
windows, giving her ugly looks, 
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“Enough of the gabfest-we're in a hurry. 
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and talking in low tones between themselves. 
Then the phone rang! Both men gave a start, 
one grabbed her arm with a muttered curse. 
Again the bell shrilled out, insistently, and she 
prayed for courage and for luck. 


“Tt’s my husband calling. He'll be alarmed if 
he gets no reply. Hadn't you better allow me?” 


“Go to it then, but remember, not a word 
about havin’ comp’ny or—-——" and he thrust out 
a grimy hand in which gleamed a pistol. 

She nodded her understanding and assurance 
to the man, then with him at her elbow she en- 
tered the dining room to answer the call. Her 
husband’s voice said: 

“Hello! hello! Mildred, where’ve you been?” 
Then without waiting for her reply he went 
on. “I’ve just heard that a couple of convicts 
escaped from the prison farm at Centerville last 
night, killed a deputy at Groveton, and are 
headed this way. Might come over the hills 
near us. Haven't seen anything of ‘em have 
you?” in lighter tone. 

“Yes,” she replied. 

“Yes?. What do you mean by that? That 
you have seen ’em?” 

“Yes, she again replied laconically. 

“Where, Mildred, where? Why don’t you 
talk?” now fully alarmed. 

“Ask me something easy,” she said with a 
shrug for the benefit of the man at her shoulder, 
but with a prayer that Larry would understand. 

“Mildred, you don’t mean that they're there. 
My God, Mildred, not that?” 

“Yes,” she said again, just as the man holding 
her arm growled: 

“Enough of the gab-fest—we’re in a hurry,” 
and with a last word into the phone, “I must 
go—something’s burning, good-by,” she turned 
back to the kitchen with a lighter heart—surely 
Larry had understood? 

When the meal was finished she placed it 
upon a small table in the kitchen, and when the 
men were seated, she said: “About that cloth- 
ing, I might find some in the attic. The door 
opens from this room. Shall I see?” 

“Yes, and be quick about it,” the one who 
had stood with her at the telephone growled 
with a wicked leer at her. 

She was through the door and had shut it be- 
hind her even while he spoke. She flew to the 
window overlooking the drive and crouched 
there until she saw men—with Larry in their 
midst, closing about the house. When the 
short, decisive scuffle was over she went down 
to Larry, great sobs shaking her form, her com- 
posure utterly gone. 


“Hush, Mildred, hush dear. They are in 
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custody now, and you are quite safe. There 
was a reward of $1,000 offered for them, which 
you will get. You can go home now. And, Mil- 
dred, I was wrong about a telephone being a use- 
less expenditure, for without it today—” he held 
her close in arms that trembled while within his 
eyes dark suffering still prooded. 

Yet Mildred Brown laughed through her 
tears. For a twofold reason. One, because of 
the reward she would get; the other, because she 
had heard her husband acknowledge—for the 
first time that he had been wrong! 
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Speaks Before Two State Conventions 


H. F. McCulla, assistant commercial superin- 
tendent, and George M. Kloidy, secretary of 
the Nebraska Telephone Association attended 
the convention of the Kansas Independent Tele- 
phone Association at Topeka, on April 4-6. Mr. 
McCulla was one of the principal speakers on 
the convention program, his topic being “Com- 
mercial Activities.” 

On April 18, Mr. McCulla addressed the Iowa 
Independent Telephone Association on the same 
subject, speaking to about 250 telephone men 
at the Fort Des Moines Hotel. 
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In New Position 

Ray L. Clinton, who recently completed the 
general shop training course in Lincoln, was ap- 
pointed local manager at Exeter, on April 10, 
succeeding R. J. Counts who resigned to ac- 
cept a position in California. 

In his new position, Mr. Clinton will report 
to C. G. Bennett, district manager at York. 

Mr. Clinton is a graduate of the Sydney High 
High School and first entered the telephone 
work in that city. Prior to joining the Com- 
pany he had been employed by the Northwest- 
ern Bell as commercial manager at Central City 
and Kimball, Nebraska. Mr. and Mrs. Clinton 
and their two fine boys are settled in their home 
in Exeter and the News joins with all of the 
Lincoln Telephone and Telegraph Company 
folks in extending to them a rousing welcome. 

Kk 4 KK ok *k 
Auditing Department Queries 

1. Query: What is the most popular drink 
in the Auditing Department? 

Answer: Lemon-“aid.” 

2. Query How does it come? 

Answer: In small packages: very sweet. 

3. Query: When was the last shipment? 

Answer: April 3, 1928, weight, seven 
pounds, name, Bill, Jr. Congratulations are be- 
ing received by W. L. Lemon, Sr. 
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Recent Changes In The Organization 


HE following promotions, transfers, and 
Bs new employments have occurred since 

March 20, 1928, in the personnel of the 
Lincoln Telephone & Telegraph Company. 


Plant Department 


Adam Rumpeltes, Shopman, Supply department, Lin- 
coln, employed. 

R. C. Boling, from 1st class lineman to foreman, gen- 
eral construction department. 

E. C. Booth, employed as groundman, general con- 
struction department. 

Earl Brim, from ist class lineman to 2nd class lineman, 
general construction department. 

C. Carroll, 3rd class lineman to second class lineman, 
general construction department. 

Viggo Christensen, 1st class lineman to foreman, con- 
struction department. 

C. M. Combs, employed as groundman, general con- 
struction department. 

R. Drake, employed as Ist class lineman. 

Elmer Field, groundman, Harvard to groundman, con- 
struction department. 

Ed. L. Freeman, employed as groundman. 

A. F. Fuehring, groundman to 3rd class lineman, con- 
struction department. 

G. L. Hall, employed as Ist class lineman. 

G. W. Hansen, 1st class lineman to foreman, construc- 
tion department. 

K. C. Hauck, employed as 3rd class lineman. 

F. Hendricks, groundman to 3rd class lineman. 

W. P. Hennessey, employed as second class lineman. 

F. M. Hougland, employed as groundman. 

A. G. Keilman, employed as groundman. 

R. M. Lare, employed as 3rd class lineman. 

R. W. Orr, employed as groundman. 

R. T. Powell, groundman to 3rd class lineman. 

A. L. Skidmore, employed as groundman. 

C. L. Whitlake, groundman, employed. 

Merwin Wright, groundman to 3rd class lineman. 

W. L. Wright, second class lineman, employed. 

V. K. Brooks, employed as apprentice switchman, serv- 

ice department. 

Scott Emeigh, employed as 2nd class lineman, Friend. 

L. Madigan, second class lineman, Lincoln, to toll wire 
chief’s department. 

Dewey Olson, 2nd class lineman, Valparaiso, to 2nd 
class lineman, toll wire chief's department, Lincoln. 

Mrs. Blanch Price, employed as Janitress, Plattsmouth. 

E. J. Booth, employed as groundman, Seward. 

Dewey Campbell, employed as groundman, Seward. 

P. Hargleroad, employed as lineman, Valparaiso. 

Wm. McFadden, Ist class lineman, general construction 
transferred to Ist class lineman, David City. 

R. L. Clinton, Ist class combination man, to manager, 
Exeter. 


Traffic Department 
Fay Sullivan, student to rural operator, Lincoln. 


Elizabeth Bower, A operator, Fairbury to A operator, 


Lincoln. 
Mary Kaperta, employed as student, Fairbury. 
Julia McClure, employed as student, Polk. 


Ruth Adamson, employed as relief operator, Auburn. 

Leone Thibodeau, employed as student, Hastings. 

Mary Abbott, employed as student, Nebraska City. 

Dorothea Abrams, relief operator to “A” operator, 
Garland. 

Ruth Gump, re-employed as line operator, Lincoln. 

Mrs. Grace Manuel, employed as student, Lincoln. 

Benah Newell employed as student, Lincoln. 

Laura Doyle, ““A” operator, to night operator, Polk. 

Blanche Stevens, student to “A” operator, Polk. 

Leta Brown, employed as student operator, Fairbury. 

Mildred With, “A” operator to line operator, Fair- 
bury. 

Edna Pflughaupt, employed as relief operator, Seward. 

Jessie Van Trump, relief operator to “A” operator, 
Harvard. 

Ethel Rakestraw, toll student to line operator, Lincoln. 

Merial Gregg, “A” operator to Information operator, 
Hastings. 

Dorothy Kistler, “A” operator to toll student, Hastings. 

Nettie Wright, night ““A” operator to night “C. Oper: 
ator,’ Hastings. 

Vera Cook, employed as relief operator, Edgar. 

Carletta Curtis, employed as student operator, Auburn. 

Katherine Vadbonker, supervisor to assistant chief 
operator, Beatrice. 

Lydia Wolte, employed as “A” operator, Daykin. 

Anice Whited, relief operator, to A & L operator, 
Geneva. 

Elsie Paul, employed as relief operator, Geneva. 

Mrs. Nathalie Ross, employed as “A” operator, Ben- 
nett. 

Bernice Harper, employed as relief operator, Bennett. 

Mrs. Charlotte Porter, student, Lincoln to rural opera- 
tor. 

Irma Speckhals, employed as night operator, Nebraska 

City. 

Lucille Vollweiler, employed as student, Hastings. 

Claudia Wood, employed as student operator, Hast- 
ings. 

Elton Fair, employed as relief operator, Thayer. 

ree Curtis, from student to relief operator, Au- 
urn. 
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C. F. Peachman Wins Domino 
Tournament 


Charles F. Peachman of Lincoln outclassed 
all aspirants to the title of “Domino King” in 
the recent Company tournament held in Lin- 


March. Seventeen of the men from the general 
offices took part, the games being played in the 
Clubroom. 

Mr. Peachman played seventeen games, win- 
ning thirteen. His percent was 764, and his 
total score 4940, against his opponents 3900. The 
next highest score was won by F. E. Bagley who 
won twelve out of seventeen games, making a 
percent of 705, and a total score of 4775. 
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May Service Anniversaries 


Those with less than five years service 
not included. 
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First Aiders Busy 
The first aid team under the supervision of 
E. F. Burke continues to make successful demon- 


strations of first aid and safety methods before 
civic Organizations and other interested groups. 


On February 28, two-hundred and twenty- 
five men and women of the Parent Teacher As- 
ciation and Boy Scout Troups of Havelock, 
gathered in the High School Auditorium to 
watch the demonstration. On March 2, the 
team presented their methods at a Safety First 
Discussion in Beatrice when Light and Tele 
phone Company employes gathered at the Y. 
W.C. A. About fifty were present. 

Also on March 2 our manager, Charles 
Meshier at Fairbury presented the team to the 
Rotary Club at the Maryetta Hotel. At the 
same time M. T. Caster spoke on the possibili- 
ties of preventing accidents. During the after- 
noon one hundred and fifty shop men of the 
Rock Island Railroad, Telephone, Gas Com- 
pany, and Light Company assembled at the 
Rock Island round house for the demonstration. 

On March 8 The Continental Oj] Employes, 
Lincoln, assembled at the Richards Hall, where 
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Mr. Burke and his men staged the regular 
demonstration. 

The first aid team gave two splendid demon- 
strations to Wymore folks on Friday, March 
30th, at noon, to the Burlington shop men, 
about seventy-five in number and in the evening 
at the Community Club rooms to the “Boy 
Scouts” and a number of business men. There 
were about seventy-five present. At both meet- 
ings Mr. Caster gave a short introductory talk 
on the subject of First Aid. In the afternoon 
Mr. Caster spoke on the subject of “The Magic 
of Communication” to three hundred and fifty 
high school students at the High School audi- 
torium. 

The men who belong to this team are R. M. 
Misner, captain, L. Saunders, J. A. Dobbs, L. 
H. Pierce, and H. Jungbluth. 
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Interest in Public Speaking Class 
Grows 


A new project which sprang up recently and 
which offers an opportunity for the development 
of the much-desired facility of expression, is the 
“Public Speaking Class.” 

This is a group of men in the general offices 
particularly interested in clothing their thoughts 
with suitable words and in an expressive man- 
ner. The purpose of this group is not (as the 
name might indicate) to develop long winded 
and polished orators, but rather to bring out the 
latent powers of an individual to “say what he 
thinks,” in a clear and coherent manner, whether 
he be talking to one or a hundred. 

These meetings are held each Wednesday 
night from 7 p. m. to 9 p. m. in the conference 
room. A presiding chairman regulates the ebb 
and flow of speech. The chairmanship rotates 
in alphabetical order through the group. 

Speeches are limited to ten minutes each. The 
subject matter is usually selected by the individ- 
ual although the chairman has the power to as- 
sign subjects to those who come unprepared. 
The assigned subjects are usually current, po- 
litical or industrial topics. | 

After each speech the chairman canvasses 
certain delegated members to criticize the speech 
on the following points: posture, delivery, sub- 
ject, english and continuity. 

One of the constitutional rules of this assem- 
blage is “that all who enter must speak.” This 
informal organization, judging from the inter- 
est manifested bids fair to become a_perma- 
nent part of the Company’s activities. All those 
who have taken part, feel gratified at the results 
achieved. 
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News From The Exchanges 


FIVE-MINUTE birthday party was staged in the 

Accounting Department, Lincoln, on March 27, 

from 12:55 to 1:00 o'clock, the occasion being 
Miss Deuel McKee’s ‘nth birthday. The girls pre- 
sented her with one-half dozen salad forks in the 
Grosvenor pattern, and some linen. 


Mrs. Lockhart, night operator at Syracuse, spent 
the week-end of April 6th at Fairfax, Missouri, visit- 
ing her mother, returning via Shenandoah to visit the 
broadcasting stations, and there she saw “Mr. Daw- 
gonit,” the radio announcer from Shreveport, Louisi- 
ana. 


Miss Anna Seivers, chief operator at York, visited 
her parents at Plattsmouth on Easter Sunday. 


Mrs. Lloyd Redenbo, of Burr Oak, Kansas, formerly 
Margaret Nohr, operator at Polk, paid the York of- 
fice a pleasant visit recently. 


Six operators at Fairbury were forced to be absent 
from duty for several days due to illness during the 
week of April 9th. This being the week following 
the storm which wrought such havoc with telephone 
poles and lines, a double hardship was imposed upon 
the Fairbury office. Those off duty were Izel Vin- 
sonhaler, Frances Bradshaw, Elizabeth Bower, Dolores 
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The VWymore 
folks went to Blue 
Springs early on 
the morning ef 
the 24th of April 
for breakfast with 
the Blue Springs 
force. 

1. Alma Shearon, VW ymore chief op- 
erator, and Maymie Whittaker, Blue 
Springs, chief operator. 

2. If ymore operators: Back row 
Elichia Wolfe. Jane Connard, Addie 
Brewer, Vertie Temple. Blanche Polak. Front row— 


Jennie Kinley. Alma Shearon, Nellie Turner, Ella 


Hansen. 

3. EF. 4. Rosker, wire chief at Weymore, and his 
daughter, Dorothy. 

|. Mrs. Nellie Connard, Blue Springs and Jane Con. 
nard, If ymore. 


Spence, Ruth Wagoner, and Jessie Hock. Miss Bess 
DeLand and Miss Irma Brown were transferred tem- 
porarily from the Beatrice office. Mrs. Lucy Shepherd 
and Mrs. Grace DeLong, former Fairbury operators 
responded to the call for assistance. Mrs. Meshier, 
wife of our manager, Charles Meshier, offered her serv- 
ices simply in the Spirit of Service, refusing any other 
compensation. Regular operators worked overtime and 
thus the public was served. Miss Verneda Stover, 
chief operator, sincerely appreciates the concentrated 
efforts of all those who so cheerfully and willingly 
served during this trying period. 


George Arnold, manager at Nebraska City, and R. 
Helm, manager at Syracuse, visited the Burr ex- 
change several days the latter part of March in the 
interest of the construction work contemplated at that 
place in the near future. 


Vera Cook, a former Edgar operator, has finished 
a very successful term of school at Champion, Ne- 
braska and has been reemployed at the Edgar exchange 
to do relief work until the first of June. 
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Miss Melanise Breault, Hastings, is still on leave of 
absence because of the mumps. Misses Bunting and 
Mullen, and Mrs. Meester are also off because of ill- 
less. 


Picnic Breakfast For Wymore and Blue Springs 


7 
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9. F. F. Roderick. Blue Springs, manager. and Eb. A. 
Rosker, If ymore. 


6. Blue Springs operators: Mrs. Kranbule who has 
25 vears” service, Lula Conover, Maymie Whittaker. 
Sadie Root, Mrs. Connard, and Eva Bowser. 
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Miss Leone Thibodeau, of 
Campbell, Nebraska, has been 
employed at Hastings as a 
student operator. 


F 
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On March twenty-second 
Miss Daisy Wait, formerly 
University Place, Lincoln, as- 
sumed the duties of chief 
operator at Bennett. Miss 
Nathalie Ross has been re- 
tained as assistant and Miss 
Bernice Harper was employed 
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. Superior, resigned her position, 
and left for her home at 
Edgar, March 25th, where she 
will care for her mother and 
father, who are in poor health. 
The girls of the traffic depart- 
ment and Mrs. Kathryn Culley 
of the commercial office, pre- 
sented Miss Wagar with an en- 
graved silver, salt and pepper 
service as a token of their 
friendship and remembrance. 


as relief operator. This should ki 
be a great combination to give aes 
regular Lincoln Telephone and Mrs. Chester Hock and Miss Ann Seymour, Miss Winona Stett, who was 


Telegraph Company service. 


ook of many years ago. 


The interior of the office at 


traveling instructress, resurrected this picture ormerly an operator in Has- 
Mrs. Hock was Mrs. mgs, has again entered the 
Theresa Holmes, chief operator at the time the ¢™mploy of the Company at 


Wale Rock tek bea picture was taken, in front of Havelock office. SUPetior, as operator, having 
c - 


modeled and partitions have 
been so placed to give us a separate operating room, 
managers’ office and lobby. New linoleum has been 
laid and the entire interior has been repainted. 
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Miss Alma Hall has been employed as relief opera- 
tor at Table Rock. 

On March 24 the Wymore Telephone Folks hiked 
over to Blue Springs, where they had as their guests at 
a seven o'clock breakfast the Blue Springs telephone 
folks. There were twenty-three people to sit down to a 
real camp breakfast of bacon and eggs, fried potatoes, 
gravy, rolls, oranges, and coffee. The many comments 
indicated that no one left the party in hunger, and that 
all had a very enjoyable time. : 


Just when the York 
District had thinned down 
to the last man that 
could possibly be spared, 
there came a call to 
repair cable damaged by 
a fire at Gusham = and 
about one hour later an 
urgent call came from 
Grafton to repair a cable 
lead badly damaged by a 
Chicago, Burlington and 
Quincy crane’ which 
caught into a railroad 
span and broke off seven 
poles, guys, etc. Things 
were rather lively around 
York for a time but as 


Here are two of Tecum- 
seh’s operators—Mrs. Golda 
Thompson. and Verna 
Rib. often happens in the Tele- 

phone family help was 
given by Mr. L. P. Young, District Manager at Has- 
tings and gratefully accepted by C. G. Bennett, York 
District Manager. 
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A strange coincidence—-On one line at Wymore 
there are two parties, whose names are William Wise 
and Dorothy Wisdom. 


k 


Miss Caroline Wagar, assistant chief operator at 


Times certainly have changed! 


een at her home near Har- 
vard, Nebraska, the past few 
months, helping to care for her mother, who has been 


ill. 


Mr. J. P. Lahr, manager at Plattsmouth, who has 
been ill since February Ist, is reported as making a 
satisfactory recovery at the Immanuel Hospital in 
Omaha. 


Miss Adeline Lorenson, operator at Weeping Water, 
was off duty several days on account of a siege of 
the flu. 

The Misses Emmaline and Minnie Hein spent Easter 
with their parents at Harvard, Nebraska. They are 
supervisors in the Lincoln traffic department. 


Miss Ruth Gump who 
left for St. Joseph, Mis- 
souri, March 9th, to make 
her future home, decided 
that there is no place like 
Lincoln and is back with 
us again in the Lincoln 
traffic department. That 
delights us much. 


The Misses Thelma 
McWilliams and Bertha 
Shalander of the College 
View traffic department, 
were detained at home the 
last two weeks of March, 
on account of the mumps. 


Troublemen at Tecum- 
- ee seh_—I. WV. Halverstadt and 
Miss Opal Mickish, an HH. O. Gillespie. 
experienced toll operator 
from Grand Island, has been employed at the Hastings 
exchange. 


On the Hastings exchange, there was a yain of 29 
telephones up to and including March 24th.—-A gain 
of 32 to 35 at the end of the month. 


Miss Sarah Horn, the traveling instructress of the 
western district, spent March 21 and 22 at the 
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Edgar exchange. An _ interest- 
ing and instructive class in toll 
operating was held and all oper- 
ators expressed themselves as 
receiving much valuable infor- 
mation from her visit. 


The Plant Department of the 
York exchange held a Safety 
First meeting on Friday evening, 
March 16th. Considerable time 
was spent discussing methods of 
preventing accidents and _ all 
present had some _ practice in 
bandaging. After this the group 
organized with George Mehuron 
as President and a meeting was 
announced for three weeks lat- 
er. A pleasant surprise was then 
given by some of those present 
by serving waffles and coffee. 
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Miss Erna Leybold, “A” op- 
erator at York, is confined to her 
home on account of illness. 


Mrs. Eugene Beaver of Red 
Cloud, Nebraska, formerly 
Dorothy Howey, operator at 
York, visited this office recently. 


Miss Margaret Hall, toll ac- 
countant, Lincoln, was absent from duties the first part 
of April, on account of having an operation for ap- 
pendicitis. She is getting along fine and we hope to 
see her back soon. 
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Miss Irene Hobbs, of the traffic department, 
Syracuse, spent her two weeks vacation at her home 
near Avoca taking care of her mother who was quite 


ill. 


sk 
. 


Miss Francis Vir- 
gil, Supervisor of 
the Billing depart- 
ment, has recovered 
from an attack of 
tonsilitis, and she 
now wears her usual 


smile. 
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Miss Teresa 
Casari and Miss 
Florence Mills of 
the Accounting de- 
partment, took a 
week of their vaca- 
tion beginning 
April 9th. They 
spent this time com- 
pleting their course 
in Comptometer 


Loren Jackson is the 13 year Operating, gradu- 
old son of J. S. Jackson, commer- ating wit h “high 
cial department, Lincoln. He re- honors. | 
cently won first place in the Lin- Pee ta 
coln Chamber of Commerce post- W. H. Spurlock, 
er contest. He favors the News our Manager at 
with his idea of a bold bad, pi. Raymond and Mal- 
wake. colm who has been 
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Howard Wells, D. R. Culbertson, Robert DeVore, and Earl Barger, who re- 
cently repaired cable damage at McCool. Mr. Culbertson is the McCool man- 
ager and the other men are from the York Plant Department. 


seriously ill, is better and back at work. Mrs. Spurlock, 
the Chief Operator, and their son have also been quite 
ill. These fine friends have a host of friends who are 
glad to hear of their recovery and return to the job. 
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Mrs. Stella Gruber has recently been promoted to 
fill the position of assistant chief operator at Superior, 
vacated by Miss Caroline Wagar. Mrs. Gruber has 
been with the Company over two years, having acted 
in this capacity, during Miss Wagar’s absence, due to 
illness, 
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The Havelock telephone girls gave a weiner roast 
at Robber’s Cave near Lincoln, on March 30th. An 
unusually interesting way of entertainment. the girls 


decided. 
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Miss Mary Kaperta from Miami, Florida, is a stu- 
dent in the Fairbury traffic department. Miss Kaperta 
is a former resident of Fairbury who went to Florida 
six years ago, returning to Fairbury in January of this 
year upon the death of her grandfather. Miss Kaperta 
now resides with her grandmother. 
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Miss Leta Brown, daughter of Clyde Brown, Fair- 
bury fire chief, is a student in the Fairbury traffic de- 
partment. 

x x sf sk sk 

For six days during the early part of April, nine 
operators of the Hastings exchange were off duty 
sick with the flu, and another operator was taking her 
vacation. In spite of the handicap, Hastings managed 
to get through the epidemic without calling in any 
help from the outside. . 
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Miss Helen Leibhart of the Lincoln traffic depart- 
ment, underwent an operation for appendicitis at the 


St. Elizabeth Hospital on March 24th. 
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STATION DEVELOPMENT REPORT 
Miss Georgia Finnigan of the Lincoln Traffic de- plant department at Hastings after an absence of four , 
partment came back to work April 9th after eight months because of ill health. Lincoln Telephone and Telegraph Co., March 31, 1928 
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spend her ten day vacation, commencing April 2nd, department, had her tonsils removed, March 3rd. if DAV | Soweto tices tl clenaaestieeul 187 es 
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to Steele City, March 23rd, to enjoy a week-end visit SS * ss MSEC CWO: sa cesct ares ndncenenasee raat 237 = [ete i aed Sane OE OR OO a 465 
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was absent from the office a short time recently due Mr. A. S. Keckler, manager at Havelock was seen NEF oie ences eae ants 192 PLC LOR oases arcade aaeveuion ine 649 
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Frank Blockwitz, garage foreman, spent four days at The other day a party called Lincoln information Raymond  «....-.-.-.--2-.-sseeseeceseseseeeeteseeeeeeeeees 185 D. ae _ a 
he F ea : Seward ee 1,168 AVENPOLL  -...-..-. 1... ---eee sees eee e ect etter eres 263 
the Ford assembling plant in Omaha the early part of | operator and asked for Mr. Canary at a certain address, Cee a "469 
April, receiving instructions on the repairing of the Upon looking at that address the information Operator Talmane Mee eee tet ete 8 ee een gene 290 11,482 
new Ford. Ralph Fulton was in charge of the Garage discovered the telephone listed under Mr. Parrot. Upon PEA Se enpcinnen serine inn eras soleaprier Shean aes nes ? 
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ng the absence of Mr. Fulton. receiving this report, the subscriber piped up with: . 
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eral Repair shop at the warehouse, to the toll de- Greetings are sent to his friends at the general of.- Weeping Water 2.0... oo. ccccececcecececcececeeeseeee 486 Bese. cece tit ek at tes 393 
partment in Lincoln, fice at Lincoln by M. O. Phelps, who is now in St. 4 2 ae ee 234 Pita A tes aed cinta agi see 383 
t+ * Louis, Missouri, where he is employed by the Addresso- | WIGS <iierleresieestecsoaisrteesae ations 223 BR ack ete et eke, Tee 
Adam Rumpeltes has been recently employed as Shop- graph Company. Mr. Phelps comments on the beauty —___—. David City FAR Ae RE Re OY re ee 1.037 
man at the Warehouse. of the new Southwestern Bell Telephone Building. Mr. 40,627 te Rees Got hee, ne ceeiatameunec cen, "451 
. *% *f * * r Phelps also is highly pleased with his new work. Beatrice District— Barriga cooker a Secs Boece ces 361 
Miss Arietta Sturm, Fairbury night operator, was ee s = * * GatriGe. sige ocaae tata ened erate 3,239 ATTA SIGTR: hese teens cet heh ee nk ee cb dhe cwiate 118 
absent from duty during the first two weeks of April Mrs. Millie Beal, chief operator and her assistants PPAUIIG: ser saietantaic et ud ato dle page eedeceeresin Sosiddaiibat 323 CBG: - oot o vied Pie eee cg heoe ewe. 672 
due to the illness and death of her mother. Fairbury at the local office of the Lincoln Telephone and Tele- ADORED 2232. Susie isin dase beeen 1,307 OPAE SN oe cetetes Waren a ere reas baad 122 
employes extend their deepest sympathy to Miss Sturm. graph Company are now wearing while on duty, new BEG, eesssnteseuacs teem eee anne 185 ROS ERAN sss st esos sane ween deseo neeseoons 419 
x sk sk “ x uniforms. The uniform adopted by them is both Bro wta vile sca asec sen ziseeecscesiecnsccthciewenenicacne es 70 Er ye. | ee eer ae ee oe eer a? 87 
The telephone operators at Havelock were enter- natty and attractive In its simplicity. The color is Clatonia ......... cdislanctaicleihia Sacenisilaiadalanea ee edtad eee 120 TWEEN oink oleh src tecen ee acceded keelae ezsicue 292 
tained by Myrna D. Young and Alethia Deremer to Copenhagen blue with black ties and belt. The pat- CGI etnias hae Stata tl anche amoprceastuatnant 332 IU a asst ie a aati adel eee 180 
a St. Patrick progressive domino party on March 15th tern used is a double breasted smock with white but- Crab: Orchard xc... encecgac ees hetiendncecsve es veal cnc 251 SCCAV IR... eoetsece ea aries eueceieceenca endear iaseyast 120 
at Mrs. Young’s home. Twelve guests were present, ONS. a 8s: a an eens ee neers Reet ee errre 258 OOO ceca cnt trata aes cheslae ce haendaondasens 747 
Miss Ruth Goslin winning the honors of the eve- = DeWitt on... cece ene cece eee te teeees 383 PO «eee ence ences cece teen eseeeeneneeenenee 941 
ning. At a late hour a dainty two course luncheon The re-routing of the Superior-Mankato Circuit. di- BU CROCK ores ctcce sc, aya saguba aieededeaness 126 RST MO se ices oer eerste en 341 
was served. rectly south out of Superior, instead of via Bostwick PTC OEE ic rctsheceaincuiaries sc hentai pan ee sa 39 BLO <a sepaesretenietate eng dee Rees edeceiel aati 429 
. . * * 4 south, leaves sixteen miles of copper circuit now avail- 3c: to, ee ee ee een oe 2,188 CT pa iactcsnecdowninccnamtienc se decawieeee atch tars 125 
The commercial employes at Hastings are pleased able for one proposed line to Guide Rock. On the Filley TE ee Te ee ET ge et Tee 80 Stromsburg ete Ve gy 8 tim fee gee Or eine ee ae 713 
to know that they will have a new subscriber's card completion of this much needed circuit, it is also pro- FUE coe ses ctncen een ner enmeunieds 605 not 2) [| a ee oe 210 
record, such as is in use at the Lincoln office. The posed to make Superior, Guide Rock’s toll center. Jamsenr  -....2--22cseseeseeneeseecseeseensenessenseceenocene 155 ANA OR sauscetsais sada aecredutivnelaaiarnestseonniedl 137 
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Telephone Service, a Public Trust 


An Aaverieneal of the Lincoln Telephone and Telegraph Company 


THE widespread ownership of the and Telegraph Company no incen- 


Lincoln Telephone and Telegraph tive to earn speculative or large 


Company in the territory it serves profits. Earnings must be. suf- 
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places an obligation on its management ficient to assure the best possible serv ee bo 

to guard the savings of its hundreds of ice and the financial integrity of the 


stockholders. business. Anything in excess of these 


on a requirements goes toward extending the 
Its responsibility for so large a part of Sennett ) 

1g } Service Or keeping down the rates. 
the telephone service in southeastern Ne- ae 


braska imposes an obligation that the This is fundamental in the policy of 


abe and satisfactory to the user. a | 
This Company's ideal is the same as 


The only sound policy that will meet — that of the public it serves--the most tele’ 


these obligations is to continue to fury phone service and the best, at the least OU allies ages 
— > Sot ita > a yaagiba pees © » s . . y,' = 4 i” AY ! 

nish the best possible service at the low- coct to the user. It accepts its responsi- Mi 

est cost consistent with financial safety. bility for good telephone service asa pub- Y uN n Jepthdiny phi, ) 


There is then in the Lincoln Telephone — lic trust. 


Lincoln Telephone & Telegraph Company 


service shall aways be adequate, depend the Company. 
“A Nebraska Company Serving Its People’’ 
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To June 


AY’S a word ‘tis sweet to hear, 
Laughter of the budding year; 
Sweet it is to start and say 
On May mornings. “This is May!” 
But there also breathes a tune, 
Hear it—in the sound of “June.” 
June’s a month and June’s a name, 
Never yet hath had its fame, 
Summer’s in the sound of June, 
Summer and a deepened tune 
Of the bees and of the birds 
And of loitering lover’s words, 
And the brooks that as they go, 
Seem to think aloud, yet low; 
And the voice of early heat, 
Where the mirth-spun insects meet; 
And the very coior’s tone 
Russet now, and fervid grown; 
All a voice, as if it spoke 
Of the brown wood’'s cottage smoke, 
And the sun and bright green oak, 
O come quickly, show thee soon, 
Come at once with all thy noon, 
Manly, joyous, gipsy June. 
—James Henry Leigh Hunt. 
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Norman Ott Operates Latest Model Addressograph, which prints telephone bills at the speed of 7.500 an hour. 


Addressograph Efficiency Aids Our Work 


Tasks Performed Contribute To Good Telephone Service 


T has always been a recognized fact that the 
Accounting Department’s largest contribu- 
tion to good telephone service from the cus- 

tomer’s point of view lies in the issuance of neat 
and accurate bills prepared in sufficient detail 
to be readily understood. 

In 1905 the Addressograph Department was 
established as a part of the Accounting Depart- 
ment. At first all of the bills and other special 
work required of thia particular department 
was handled by a rubber type addressograph. 
As the Company grew and the demands for 
other kinds of special forms and printing were 
required, other equipment was added until to- 
day the Addressograph Department occupies a 
good-sized room in the Accounting section on 
the fourth floor. In this room has been installed 
the very latest equipment consisting of dupli- 
cators, graphotypes, addressographs, and four 
large filing cabinets in which more than 80,000 
address plates are on fie. 


During the year we use much printed matter 
TY 
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amount of it is of such a nature that it must be 
prepared “on the ground,” so as to speak. So 
the Addressograph Department also operates a 
mimeograph and a duplicator for handling such 
work. - 

Probably there are many of our folks who do 
not know much about this department—a de 
partment which is helpful to all the other units 
of our organization. Of course, all such print- 
ing as directories—thousands of them, our sta- 
tionery, our dividend checks, our magazine, and 
so on are printed by commercial printers, for we 
do not wish to operate in any field but that of 
giving good telephone service. Our own Ad- 
dressograph Department dees only the work that 
must be done right here in our own organiza: 
tion. | 

The Addressograph Department has grown 
until today it makes itself useful in widely varied 
ways to all branches of our Company. 

The use of the latest model machines not only 
speeds up the work of the Addressograph De 
partment, but they eliminate to a large degree 


the physical and mental strain under which the 
employe formerly labored. The use of the ma- 
chines has resulted in an increased quantity and 
improved quality of the work of the Addresso- 
graph Department. 

Machine tasks are favorable to the acquisition 
of great dexterity of both hand and eye and, 
by means of the various machines, a high facility 
for speed and accuracy is obtained. 

The Duplicator 

Several thousand copies of monthly, semi-an- 
nual and annual reports are made each month 
on the duplicator machines. Duplicator work 
is often referred to as “ditto copies” and is made 
from drawn or typewritten originals, using a 
special prepared hectograph ink, copying pen- 
cil or typewriter ribbon. The original copy is 
placed upon a gelatin-like sheet on which hecto- 
graph ink leaves an impression. After the origi- 
nal is removed, a clean dry sheet is placed on 
the impression and a copy of the original is ob- 
tained by running a pressure roller over the 
copy. The size of the work is limited to a copy 
14+ inches by 28 inches and, because the entire 
process depends upon the amount of ink ab- 
sorbed by the gelatin sheet, the number of 
copies proauced by duplicator method is 
comparatively small compared to the mimeo- 
graph or multigraph method. : 
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Addressograph Plates are Embossed at the rate of 100 an Hour 


on the Graphoty pe. 
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The Mimeograph 

The mimeograph method is used for circular 
letters, bulletins and forms which are wanted 
in quantities greater than can be printed on the 
duplicator. 

Mimeograph copies are produced from a wax’ 
like sheet by drawing or typing on this stencil. 
The stencil will not absorb ink except on the sur- 
face which has received the impression of the 
typewriter or drawing stylus. 

The stencil is placed on an inked cylinder 
and the sheets to be printed are automatically 
fed between the stencil and pressure rollers, 
which makes an impression corresponding to 
the original stencil. Great care is exercised in 
cutting the stencils so that a clear, legible copy 
may be cbtained. 

; The Graphotype 

[he motor driven graphotype is constructed 
to emboss the address plates which are used in 
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Carl 


the | addressograph. This machine is 
equipped with a standard key-board 
and 1S operated by using the regular 
typewriter methcd. 

A box of blank address plates is 
placed in the tray attached to the right 
hand side of the machine and, with 
copy in front of him, the operator 
strikes the keys which emboss the plates. 
By use of this machine the operator is 
able to make plates at the rate of 100 
an hour. The plates are of alloy and 
can be used several times. 
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The Addressograph 

Approximately 80,000 bills are prepared each 
month by the Addressograph Department. The 
addressograph, motor driven, automatically 
feeds blank rental bills to the proper printing 
position, where each receives three impressions 
(one on each stub) from the plates previously 
embossed on the Graphotype. The completed 
bill shows the name of the customer, his ad- 
dress, rental rate and telephone number. The 
bills print at the speed of 125 impressions a 
minute—7,500 an hour, and are ready for the 
field on scheduled time. 

Smaller addressograph machines print en- 
velopes, cards, lists and other smaller address- 
ing jobs. The pay roll checks for our entire or- 
ganization are addressed on these machines 
every pay period. 

It is worthy of note that a copy of every 
‘“vork-order” issued throughout our entire ter- 
ritory passes through the Addressograph De- 
partment, there to be handled for the neces- 
sary billing corrections. 

Primarily we are in the business to furnish 
good telephone service, and therefore, it is not 
our policy to establish a commercial printing 
department, but only to maintain a force large 
enough to care for such special work as is prac- 
tical and necessary and tor which commercial 
printing shops have neither the equipment nor 
organization to handle. 

The personnel of the Addressograph Depart- 
ment consists of Norman Ott, Supervisor, and 
two assistants: Carl Ahl, and George Haecker. 

Mr. Ott joined the organization in 1918. He 
has had the pleasure of seeing the Department’s 
equipment grow from two hand-fed printing 
machines to its present perfection. 

Mr. Ahl came to the Company in 1923, 
and has proved himself to be a careful, con- 
scientious worker, thoroughly familiar with all 
phases of Addressograph work. 

Mr. Haecker joined the telephone family last 
fall. He is rapidly acquainting himself with the 
office routine, and is making a splendid record. 
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Every Day is “Open House” 

They come in couples and in groups up to 50. 
Doctors, lawyers, students, civic clubs. These 
represent only a part of the hundreds of people 
who visit our exchanges during the year. 

Why are people interested to see “Behind the 
Scenes” at the telephone exchange. Students 
consider the visit as a part of their education. 
Others want to become better acquainted with 
our methods. But we feel that the average 
visitor is interested in the people whose voices 
are their only contact with the subscriber. 


Guides who are furnished aré especially 
trained to tell the telephone story in an interest- 
ing and orderly manner. 


Some exchanges where we have entertained 
visitors are noted. 


Switchboard operation and other important 
phases of telephony were carefully explained to 
members of the Nebraska City Rotary Club 
Wednesday noon, May 2, by Manager George 
Arnold and members of his staff at the Ne- 
braska City Exchange building. 

Luncheon was served at the Marcus Hotel, 
after which members went to the telephone 
building where the details of telephony were 
made plain—from storage battery room to the 
second floor, where “Number, please?” is the 
vocabulary of the operators. 


On May 2 members of the Nebraska City 
Freshman General Science class of the High 
School inspected the Lincoln Telephone and 
Telegraph Company. Explanations of the sys- 
tem were made by George Arnold, Manager, 


and Ed Dulin, W. C. Lant, and Fred Nevitt. 


The morning of May 1, Mr. Scott, superin- 
tendent of Surprise school, brought the Physics 
class to the Surprise office to look over the 
switchboard and other articles of interest. The 
class spent almost an hour in the office. Mrs. 
Edith Way, chief operator, and Miss Gertrude 
Way, explained the articles of interest to the 
class. 


Several rural schools visited the Beatrice ex- 
change recently. On May 1, Benjamin Burke 
and fourteen pupils of District No. 49 were 
shown through the office. On May 7, Mildred 
Mason of District No. 17, and eighteen pupils 
were conducted through. The children seemed 
to enjoy viewing the switchboard. 


The York exchange has had an unusual num- 
ber of visitors this month. On April 19, 
twenty-three pupils from the fourth grade of the 
Willard school visited the office. On May 8th, 
43 students of the York High School Physics 
class and May 11th, Professor Bize and ten stu- 
dents of the Geneva High School Physics class 
were visitors. 

On April 26th, the General Science class of 
Auburn High school made a visit to the operat- 
ing room of the telephone office. The chiet 
operator explained the process of calls both on 
toll and local. 
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Nebraska-- WhereS tream and Forest Extend Welcome 


No. 2 Fish Hance, Qherty County. 

ee Hatchery, South Bend. 

7 o—ffunney Smith Falls, Cherry County 

No. 4I—Cascade at Millers Ford, Cherry 

County. 

No. o—Snake River canyon, confluent of 

. Niobrara, Cherry ‘County. 

No. 6—Long Pine creek, above the dam 
Brown County. ) 
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Vacation Days Are Comin 


Beauty Spots of Nebraska Lure to Recreation-Seeking Telephone Folks 


HERE shall we go for our vacation? 
VG To be sure, half the fun is in the pre- 
paration and in the choosing of just the 
place to go. But there are so many alluring rail- 
road guides and folders before us that we begin 
to wonder where we shall go. | 

Many of our thrifty people have been saving 
for a vacation and have already made their 
plans, though their vacations may not come un- 
til August. 

Then there are those of our folks who have 
cozy cabins located near some of the beautiful 
lakes in Minnesota, Wisconsin, or among the 
mountains of Colorado, where the ice cooled 
breezes of the Rockies and the variety of scen- 
ery offer a brand of vacation that is hard to beat. 

If our lives, as Shakespeare said, “are of such 
stuff as dreams are made of,” we are justified in 
taking our dream excursions, and more than 
likely, we will make those dreams come true—if 
not in 1928, perhaps next year. 


We loyal Nebraskans say that no state of- 
fers such a variety of vacation haunts. 


Nebraska’s beautiful lakes and streams, sand 
hill trails and canyons, deep valleys, and wind- 
ing trails lure the vacation-seeking person to 
partake of the beauties. For instance, we can see 
4 lot on a motor trip over Nebraska's gravelled 
roads to the state fish hatchery located at South 
Bend in Cass County. You may fish, swim, 
hike, play tennis, horseshoes, and cook your 
meals in rue campfire style. Here one can com- 
bine an outing with the educational facility. 

Following on from South Bend one reaches 
Louisville. This place is truly educational in 
that we have great limestone quarries here and 
open tunnels of the quarries ranging from thirty 
to fifty feet in height and going back under- 
eround for half a mile or more. . | 
~ And then one can spend a delightful outin; 
at Long Pine, which is in Brown County, situ 
ated on Long Pine Creek, a confluent of the 
Niobrara. There are good graveled roads from 
Lincoln to Ansley and from Ansley to Taylor, 
thence north over a temporary road which is in 
good condition, to Long Pine, Girl Scouts and 
Boy Scouts both have camps here. Pine covered 
slopes, deep ravines, small clear streams and 
beautiful scenery are to be found in the Long 
Pine Creek Valley. The nights are cool in this 
region and a cabin with a fireplace burning 
brightly is a very welcome feature. One never 


has to count sheep in such a place in order to 
sleep. Sleep comes without any beckoning. For 
those who can spare a week or two, this would 
be an ideal place to go. An all expense tour for 
a family of four ought not to exceed $30, in- 
cluding gas and oil and groceries. It is a one- 
day trip from Lincoln. 


Cherry County in the northwestern part of 
the state, is the largest county in the state and 
has more lakes than any other county. It is an 
ideal place for the fisherman but the lake region 
is not such a good place to take the fairer sex, 
unless they are real Waltonians. They are liable 
to tire of the out-of-way places where there are 
but a few trees and where one fishes all night 
and sleeps in the daytime. Last Fourth of July 
a party of four caught 140 black bass in Rat 
and Beaver lake in two nights. There was one 
lady in the party and she tired a bit of the fish- 
ing. It is not necessary to bring tents on trips 
such as these, as cabins are plentiful and the 
rates are one dollar apiece per night. Meals can 
be obtained at most of the lakes at ranch houses 
who cater to the tourist trade. A good casting 
rod, reel, and ordinary bass plug will lure all 
the fish that you can have in possession. Pere 
and crappies can be caught in the daytime, but 
the black bass seem to bite better from four in 
the afternoon to sun-up in the morning. The 
best way to reach the lake region is to go west 
to Grand Island on No. 11 highway, then tak- 
ing No. 2 highway to Thedford, thence to 
Brownlee, and fourteen miles out of Brownlee 
places you within reach of ten or twelve good 
bass lakes, including Rat and Beaver lake. The 
roads from Brownlee north to Valentine are 
sandhill trails. The scenery in the lake region 
is beautiful, and the trip is well worth the ex- 
tra effort consumed in traveling sandhill trails. 


The Arikaree Falls and Wonder Falls are close 
at hand. All the confluents of the Niobrara 
have beautiful deep valleys and present a moun- 
tain panorama on a miniature scale. Cascade 
and Schlegel are places that most Nebraskans 
would think were in some western state. Schlegel 
Falls is ten feet high and nearly fifty feet across. 
A most pleasant trip is up the Snake River Can- 
yon, following it until you reach the Nebraska 
National Forest. The government has set aside 
over 200,000 acres of ground for the sole pur- 
pose of reforestation. Some of the trees are 
thirty years old and stand about thirty feet high. 
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Some other places of interest for Nebraskans 
are not pictured—places in which many of us 
are especially interested. The Oshkosh park 
through which the old Oregon trail winds its 
way is a rocky gorge with deep ravines where 
the people of the surrounding country come to 
spend their Sundays. It is a place worth see- 
ing for those who will be taking the Lincoln 
highway on their western trips. Chadron is 
what some people have termed, “The most beau- 
tiful part of Nebraska.” The scenery is rugged. 
Pine trees grow in great numbers on the steep 


slopes. Just south and west of Chadron the 
great bone pits of agate are found. The one 
spot that has made Nebraska famous the world 
over, because of the rich deposits of pre-his- 
toric animal remains. Nebraska has been called 
the state without a mine or oil well, but Ne- 
braska can truly boast of some of the most 
beautiful scenery that can be found anywhere. 

One of Nebraska’s beauty spots is Arbor 
Lodge at Nebraska City. Thousands of peo- 
ple come from the four corners of the United 
States to visit this former home of J. Sterling 
Morton, founder of Arbor 
Day. The sunken gar- 
dens, beautiful drives, the 
palatial mansion well re- 
pay one for the hours 
spent here. The mansion 
contains collections and 
furniture of the early 
pioneer days which are 
especially interesting to 
those who are enthusi- 
astic about historical 
relics. Arbor Lodge, in 
its simplicity of design, 
its restful surroundings, 
and clean cut appearance 
made so by care—is char- 
acteristic of the man who 
dedicated this shrine and 
gave it to the state as a 
living memory of Arbor 
Day. 

Beautiful places of Ne- j 7 at 

. wdge from the rose 
braska are easily accessi- : 
hundreds of miles of 
graveled roads within the state. Practically 
every section of the eastern half of the state 
can be reached over gravel. From Lincoln it is 
possible to cross the entire state from the east 
to west on such roads as the Lincoln highway, 


No. 30, the D-L-D highway No. 38, and the 


[ 


A close up view of the south entrance to Arbor 
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north and south sections can be reached over the 
Meridian, No. 81, the Washington highway No. 
73, the Cornhusker, No. 77. 

The bluffs section of the Missouri river and 
southeastern Nebraska can be reached by go- 
ing due east out of Lincoln on No. 11 to Union, 
thence south on No. 75 to Falls City or one 
may go east from Julian to Peru, where a state 
normal school is Ilecated and where one can en- 
joy a day’s hiking around the deep bluffs. The 
southeastern part of the state is Nebraska's apple 
section. The trees in bloom over miles of hill- 


side present a view that rivals the lotus in the 
realms of Fujiyama. 

Two of Nebraska’s national parks are now 
easily accessible, but not by graveled roads all 
the way. The Halsey reserve can be reached 
by taking No. 11 out of Lincoln to Grand Is- 
land and then following No. 2 to Halsey. The 
stretch from Dunning to Anselmo was com- 
pleted last year and from Dunning to Halsey is 
fourteen miles of graded road. The forest re- 
serve in Cherry county can be reached best by 
going west from Lincoln to Seward, thence to 
David City on No. 15, 
and in to Columbus. 
From Columbus take 
Meridian highway No. 81 
to Norfolk, and from 
Norfolk take No. 20 to 
Valentine. This is a 
longer route than by the 
way of the No. 2 high- 
way west and then north 
through the lake region, 
but the roads are in bet- 
ter condition. 

The following streams 
in Nebraska have trout: 
Frenchman, Dismal, Wil- 
low Creek, Hat, Cotton- 
wood, Beaver, Boardman, 
Pits V2 the upper regions of the 

aur Niobrara and its various 


7 
- J . a 


Gecnibe gris? confluents. The western 


w 
part of the state presents 
garden. This beautiful % Contrast to the eastern 


spot was one of J. Sterling Morton’s favorite in that the streams are 
ble, being made so by the haunts. clear and the water 


is 

. cool, making it possible 

for the trout to spawn. Many of these streams 

can be reached by roads which are for the most 
part graveled. 

The News is indebted to Professor E. H. 


Barbour of the University of Nebraska for the 
pictures shown. 
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Cooperation In 


The Telephone 


Industry 


Excerpts from an address delivered by George M. Kloidy, Secretary of 
Nebraska Telephone Association, before the Oklahoma Utilities Association 


not find in the pages of fiction any narra- 

tive to surpass in breathless interest and 
astounding revelations the history of the tele- 
phone. The toy of half a century ago has grown 
to be the key to a treasure chest whose wealth 
surpasses precedent. This is not merely the 
accumulation of toil, but the joint product 
of genius and cooperation, of opportuni- , 
ities improved and advantages utilized. 
Today, as people lift the receiver 
from their telephones, perhaps to 
carry on a conversation with 
some person a thousand or several 
thousand miles away, using merely 
the ordinary tone they would employ 
with a person in the same room, they 
give little thought to the years of pa- 
tient effort, and the vast organization 
of trained men and women that have made this 
result possible. Yet back of this simple act 
of lifting the receiver from the hook and es- 
tablishing communication with any one of mil- 
lions of human beings on our great continent, 
there is a story that would put to shame any of 
the marvels recounted in the Arabian Nights. 
The telephone has played a part so vital in hu- 
man progress that it has actually changed the 
entire course of history, and has vastly acceler- 
ated the progress of civilization, for which the 
great essentials are transportation and communi- 
cation. 


To lover of romance and adventure, will 


George 


The telephone is essentially an instrument of 
personal service, and its usefulness to the pub- 
lic is peculiarly dependent upon the spirit which 
animates the telephone personnel. A very grace- 
ful compliment is paid to the American tele- 
phone companies when it is stated that the tele- 
phone service in the United States of America 
is recognized as the most efficient service in the 
world. 


The interest of the public and the interest 
of the individual companies are identical in the 
direction of economic and efficient service. 
Sound and effective management, therefore, in- 


“ 
$i. 


volves cooperation between the various com- 
panies to produce this result. Properly consid- 
ered, the management and operation of a tele- 
phone company is a trust and obligation to the 
public which must be fulfilled to the satisfac- 
tion of the public. And it is vastly to the credit 
of American telephone companies that they 
have shown themselves to be deserving 
of confidence by frank straightforward 
dealings with the public, and the dis 
postion to put service above personal 
gain. 


The fact that the telephone com- 
pany is a servant of the public is funda- 
mental. All our efforts must be di- 
rected toward what will please and sat- 
isfy the people who are in reality our 
master. We must give good service. The only 
test we can apply to any practice or project un- 
der consideration is to resolve the question as to 
whether it is for the betterment of the service. 
We believe that the public wants the best serv- 
ice we can give, that it is willing to pay a fair 
price for good service, and that it does not want 
anything less than dependable service at any 
price. 

The telephone business is no longer an experi- 
ment, it is a thriving industry and the telephone 
in the average home is not considered—as it 
was even a few years ago—a luxury, but a neces- 
sity. 

The time has passed when any one, without 
any telephone knowledge or experience, may 
string a wire hap-hazard, hook up an instru- 
ment to either end of it and give service, so 
called, to the public. 


It is the mission of the pioneers of the tele- 
phone industry and their successors and asso- 
ciates among all nations to build up a telephone 
system extending to every part of the world, 
connecting together all the peoples of the earth. 
This result can only be accomplished by the de- 
velopment ot a high degree of cooperation, the 
cultivation of the spirit of “One for all and all 
for one.” 
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The new note in business and industry is that 
which recognizes the fact that to profit at the 
expense of another is to sap the very foundations 
of society, whereas cooperation never fails to 
benefit the giver and the receiver in equal 
measure. 


It is not enough that we cooperate in making 
a success of our own business, we should also 
cooperate to further civic interests in our com- 
munity and lend ourselves unsparingly to pub- 
lic service. 

“He profits most who serves best.” Com- 
munity riches are counted in the coin of serv- 
ice. Enrich your community and you enrich 
the world. The man who makes no contribu- 
tion to community good will is in no position to 
complain if he is made to suffer because of ill 
will. 

Self interest in national history means stag- 
nation, extravagance, corruption and final col- 
lapse. The same doctrine holds good in individ- 
ual life. To preserve self, thought and inter- 
est must be projected outside of self. Nor will 
it answer to simply talk about good will and 
public service. No one is fed if farm experts 
simply talk about growing wheat. 


Public service comes into being automatically 
in times of stress. Start an epidemic, let loose 
a flood, launch a war or burn part of a town, 
and every one suddenly finds out that all the 
people they never knew and never cared to 
know are really neighbors; folks with homes and 
hearts and families and with souls that breathe 
and burn with charity and kindliness, folks who 
can weep with you, sacrifice with you, stand 
back to back with you and fight to the death. 


The records of telephone companies are filled 
with instances of supreme and noble heroism, 
and it is well that this is so, 
but public service does not 
consist essentially in great or 
heoric acts, but in the quiet, 
normal relations of everyday 
life. Every telephone man 
should be a specialist in the 
development and application 
of this science of service. 
There is no ritual for public 
service, just as there is no 
ritual for friendship. The 
technique of neither is cap- 
able of analysis or of being 
set forth in cold. scientific 
formula. But service is a 


lors.—Ed. 


CONDUCT OF THE 
TELEPHONE GIRL 


RY and make _ your 
conduct as good as Butler County Fair at 
that of a telephone girl “ 
while she is on duty. 
all the well-behaved, I be- 
lieve telephone girls are 
most notable. 
were as polite, faithful 
and capable as telephone 
girls are to the _ public, 
there would be no bache- 
Howe, in 
Forbes Magazine. | 
| 
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fact, just as friendship is a fact, and most men 
and women have a talent for both, latent though 
it may be. 


In no business are organization, cooperation 
and harmony more essential than in the tele- 
phone business. 

Union and harmony are taught us by one of 
the humblest of God’s creatures, the busy work- 
ers of the hive, who build their cells of wax with 
a precision unequalled by the human workman, 
and store away their winter supply of food with 
unremitting diligence. 


Increasing Demand for P. A. 8. 
Equipment 


There is an ever increasing demand for Pub- 
lic Address System equipment throughout the 
territory, as indicated by the several contracts 
which have been negotiated by the Commercial 
Department for this service. 

Many County Fair Boards are generous in the 
use of advance advertising stating that the Pub- 
lic Address System will be used which will en- 
able everyone who attends to hear clearly all of 
the speakers, music, and announcements which 
will be made during the Fair. 

Contracts for this service have been made 
with the following County Fair Boards. 

Garfield County Frontier Fair Association at 
Burwell, August 14, 15, 16. 

Thayer County Agricultural Society at Has- 
tings, August 21, 22, 23, 24. 

Jefferson County Agricultural Society at 
Fairbury, August 28, 29, 30. 

Boone County Fair at Albion, August 28 to 
31 inclusive. 

Nebraska State Fair at Lincoln, September | 
to 7 inclusive. 


Madison County Fair at 
Madison, September 11 to 
14 inclusive. 


Of David City, September 18 
to 21 inclusive. 

The Public Address Sys 
tem was installed in the 
First Church of Christ, 
Christian Scientist, Lincoln, 
for use in connection with 
the religious exercises held 


If wives 


on Sunday, May 27th. 
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COMMERCIAL DEPART- 
MENT ANNUAL REPORT 
1927 


Personnel. 


1 

2. Public Activities. 

3. Sales Activities. 

4. Commercial Service Stud- 


ies. 


Facts 
From 10. 


5. Commercial Surveys. 

6. Directories. 

7. Rates and Rate Practice. 
8. Methods and Practices. 

9. Advertising and Publicity. 
O. Five Year Program. 


The Commercial Peeport 


A Few of the Highlights From the Commercial Department’s Annual Report 


O everyone connected with the Lincoln Tele- 
phone and Telegraph Company, the An- 
nual report of the Commercial Department 

is of particular importance. Of great interest 
is that part dealing with the accomplishments 
and forward strides made during 1927. 


The introduction of the report contains the 
personnel of the general commercial department 
which is: W. E. Bell, Commercial Superintend- 
ent; H. F. McCulla, Assistant Commercial Sup- 
erintendent and Commercial Engineer; C. W. 
Motter, Publicity Director; R. M. Woolfolk, Di- 
rectory Supervisor; Clyde Burge, Commercial 
Service Representative; L. M. Campbell, Assist- 
ant Commercial Service Representative; J. S. 
Jackson, Statistician; W. H. Caman, District 
Manager, Beatrice District; C. G. Bennett, Dis- 
rict Manager, York District; L. P. Young, Dis- 
trict Manager, Hastings District; F. E. Behm, 
District Manager, Lincoln District. 


The number of employes in the commercial 
organization on January 1, 1927, was 502; the 
total number on December 31, 1927 was 509. 

The importance of qualified and properly 
trained employes became more apparent during 
1927 in all business circles. The standard of 
ability of the personnel group was gradually 
raised due to a more careful selection in the new 
employes being inducted into the service. 

During 1927 a special effort was made to give 
the Commercial Department personnel oppor- 
tunity to become more familiar with the func 
tions of the commercial organization. As a 
means to this end, the Commercial Program for 
the year was made more complete and more de- 


tailed. The Commercial Practice was started 
and one part of this practice issued to the field. 
Public Activities 

The program of public activities engaged in 
during 1927 was broader in scope and more in- 
tensive in execution. Among the items which 
went to make up these activities were the fol- 
lowing: Speakers Bureau, Switchboard Demon- 
strations, Central Office Visits, Club Member- 
ships, Window Displays, Advertising, Commer- 
cial Service Studies, Commercial Surveys. 

From the splendid reactions received from 
these activities we have been encouraged to 
broaden even more then scope of our program 
and to give it even more attention than was 
given during 1927. 

The one activity among the several mentioned 
which probably brought the greatest amount of 
favorable reaction was the one of the speakers 
bureau. Appearances of members of the bu- 
reau were made before school groups, civic and 
commercial clubs, trade organizations, and State 
telephone conventions. 


Sales Activities 

In setting up the estimates of station develop- 
ment for 1927 the tendency was to overestimate 
gains at the various exchanges. As the result 
of this overestimation, the actual gain as com- 
pared with the estimated station gain on June 
Ist was considerably below the bogey. The de- 
velopment campaign staged during the month 
of June resulted in adding several hundred sta- 
tions and the net result placed our actual sta- 
tion gain considerably in advance of the esti- 
mated gain. 


s. 
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Throughout the year stress was placed on the the present development with the 1919 survey 
development of the usage of long distance serv- estimates. In some sections the original dis- 
ice and in soliciting telephone installations tribution of future families was not in accord 
wherever plant was already in service. The re’ with the present building trend but the result 
vision downward of our toll rate schedule of- of the check indicated that the total gain in 
fered an unusual opportunity for the develop- families, stations, and circuits was not far out 
ment of toll business. Advantage was taken of of line with the 1919 estimation. Circuit re 
this opportunity and special stress laid on long quirement data was brought up to date but new 
distance service in all of our mediums of ad distribution and new service estimates were not 
vertising. prepared. 

Extension telephone usage was emphasized 
during the development campaign by the re- 
moval of the installation charge for a period of During the latter part of the year 1926, ane 
two weeks. This was the first time in the his) the year 1927 following, the directory cae 
tory that a service connection charge had been of the Company was again completely revise 
waived. We are inclined to believe that it is a and reorganized. At the present time this branc 
reasonable way for the development of extene of the commercial work is being conducte 
sion telephone service. along lines which are accepted as standard an 

Public Address System service proved the which are uniform throughout the Company: 
source of material revenue and the number of Previous to the inauguration of the present di- 
County Fair jobs increased over the preceding rectory practice the directory work was handle 
year. The use of this service is spreading rapid- largely by the local exchange commercial orga™ 
ly as the public becomes accustomed to it. In izations with a limited amount of supervisio” 
a number of cases we have been able to sell by the general office. During the year 1921 4 
this service because of the demands of the audi- sanideed directory practice was issued to the 
ence rather than because of the desire of the field and it was under the routine as set up 19 
sponsors of the particular gathering to furnish this practice that the work was being handled 
it. nrior to the issuance of the present practice. 

Commercial Service Studies 

Commercial Service Studies or the work of 
compiling data on various telephone units thru- 
out the territory evolved during 1927 into a 
very definitely defined and established program. 
The work as carried on by the Commercial De’ 


Directories 


The number of individual directory units h@5 
been reduced from 41 to 24. This being in ek 
fect, the discontinuance of approrimately 17 1!" 
dividual directories at exchanges having fro™ 
100 to 300 subscribers. 


ge a : 4 oar C’ 
partment has proven very satisfactory. Bus- Under the previous practice, all of the dire 
° . ° ° 4 . 1 . e 4 + Ve i i 
Iness institutions throughout the terriory who tories of the Company were printed sem1a! 


have received this service iin = i cia — 
have, almost without excep- ae : & nas 
tion, reacted very favorably. 
Many splendid comment let- 
ters have been received 
from officials whose institu- 
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nually. At the present time, exchanges having 
750 or more subscribers are furnished with two 
issues annually, whereas exchanges having less 
than 750 subscribers have one issue annually. 
Semi-public telephone service was installed 
primarily to counteract and eliminate, if pos- 
sible, the abuse of telephone service by transients 
as far as semi-public consider- 
ation was concerned orig- 
inated mostly from flat rate 
telephones located in  bus- 
iness institutions at a place 
accessible to the public. 


Rates and Rate Practice 


During 1927 the rate prac 
tice program became very 
definitely defined. The de- 
cision to write a complete 
new Rate Tariff was carried 
out as concerns one section 
of the tariff only. The sec- 
tion pertaining to miscel- 
laneous cquipment rates for 
the entire territory was com- 
piled and written. In this 
section all of the miscellane- 
ous equipment rates were 
standardized for all exchanges 
in the territory. 


— 


t this trio can't survey it—it can’t be 
} J 


The Commercial Practice, when complete, will 
contain fourteen parts or divisions, each part be- 
ing complete, including the instruction, routine, 
and all supporting standard forms. Because of 
the need for completely revising present prac- 
tices and the necessity for carefully surveying 
conditions through the Company, as concerns 
each part or division to be 
written, it is estimated that 
more than a year will be re- 
quired to complete the under- 
taking. 

Advertising and Publicity 

During 1927 advertising 
copy was prepared for all 
newspapers located in Com- 
pany owned exchanges. The 
1927 newspaper schedule for 
Cur organizaticn involved 95 
newspapers. 

The use of the News Sug- 
gestion service was instituted 
during 1927 and through this 
medium local managers were 
able to make a number of 
splendid contracts with news 
paper editors resulting in 
much constructive and infor- 
mative news material about 


Methods and Practices surveyed. Left to right are: L. M. the telephone business. 
‘eviewl npbell, Clyde Burge, J. A, Jackson, Portable window displays 
In reviewing the methods Campobeu, C& play 


and practices now in effect 
concerning commercial mat- 
ters it is necessary to review the development 
of the Company over a period of years, to- 
gether with its present personnel 1n charge of 
commercial work. 

The present system, consisting Of approxi 
mately 80,000 stations, has increased from apy 
proximately 40,000 during the past 1) years. 
This increase was the result of the normal 


. = . P . - ai / 7 : z ; 
survey. 


several of our exchanges. 
The Lincoln Telephone News, the house or- 
gan published monthly in the interests of the 
employes, had a successful year. Its size was 
increased. Co-operation from the correspond- 
ents over the territory was very helpful in pro- 
viding material for the magazine. 


Five Year Program 
For the first time the Commercial Depart- 


srowth of the business plus the plants acquired ment prepared its budget on a five year basis. 
from other companies under purchase agree- According to the accepted telephone termino- 
ment. In most cases where the plans of other logy, the first year of the five year budget is 
companies have been acquired, the employes of called the Provisional Estimate” and the total 
the preceding companies have been taken into five year budget is termed the “Five Year Pro- 
this organization. gram. 

In keeping with the rapid development of In order that the program might be prepared 
the Company and in order to provide a means of on the right kind of a foundation, considerable 
more effective supervision by general office of- research work Was necessary on the part of the 
ficials, it is now proposed that the former prac: commercial organization. It was felt that the 
tice of issuing commercial instructions by means — preparation of the budget on a five year basis 
of commercial circulars be abandoned. Such would add materially to its value, not only to 
practice to be replaced by the issuance of a com~ the commercial department but to all other de: 
plete commercial instruction in printed form. partments of our organization. This becomes es 
This printed instruction to be known as_ the pecially true when the one year budget is ex 
Commercial Practice. tended four additional years. 


tions have been. studied 
stating very definitely the 
benefits they have received 
from this service. 

During 1927 a total cf 
eighteen service studies 
were completed which in- 
cludes five review studies of 
studies previously made. 

Commercial Surveys 

The practice of making 
Commercial Surveys was Some of the United Telephone Companys Commercial Department folks 
instituted in 1927. The first visited the Lincoln General Office recently, From left to right they are- 
work performed under the LMliott Beden, Director of Public Relations, Abilene; C. v. Motter, Publicuy 

Director; D. G. Bell, Linco!n Business Office Manager; W. E. Bell Comme! 
commercial survey plan ie celal Superintendent: B. H. Smith Commercial Superintendent, Abilene; ana 
a check made at Lincoln of AL OF. McCulla, Assistant. Commercial Superintendent. 
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Do You Keep Posted? Keeping Fit 
ust the other day several telephone folks were BIG business man was once asked, “What 
seated around a table at lunch and among A would you do if one of your old and best 
the many other remarks that were made was fitted men should suddenly resign?” His 
this one: “I didn’t know so and so had been’ answer was, “I would hire a new office boy 
appointed local manager?” and make a lot of promotions.” His policy was 


“Sure, a fine promotion—he’s been on the job the best. His regard for his force of employes 


almost a month. I read it in the Telephone WS the best. Were his employes all meeting 
News.” him half way by keeping fit? 


Those remarks have a moral attached concern- You owe it to your employer and yourself to 
ing this publication and as Aesop might have keep fit. Ifa physician would sit down and use 
said 2,000 years ago—Read and Grow Wise.” the knowledge he gained while in college he 
Applying it to our particular case—Read the would soon be out of date. 

Lincoln Telephone News and know what is hap- 
pening in your Company and get the latest 
“dope” on additional telephone activities. 

This magazine endeavors as far as possible to ca cee 
take on some of the aspects of the newspaper Some are inclined to smile when a correspond- 
by printing articles at once on current happen. €Mce school is mentioned but how many of ae 
ings and not letting the news grow “cold” by  tealize that a large per cent of college made engi- 
delay. Of course, mechanical limitations do not neers “keep fit” with a course of study offered 
permit “hot off che press” items such as appear by one of these schools. One of these courses 
in papers the very day something happens. when studied with an intent to learn and worked 

But the point is this. You will always find ™ with your practical experience will furnish 
something of some value in the magazine. If °”° of the biggest thrills of a lifetime before 
it does not apply to your particular department you know it. The first thing Lan Hones will 
it will furnish information about another angle that when you hear the men talking you will 
of the telephone game. You should know about know what they are talking about, and you in 


the other fellow—that makes cooperation pos- ss will be able to talk to them and really help 
sible. And it makes you wise. them. 


This applies to those of us in the telephone 
game as well since our business changes about as 
fast as any business known. 


The wide-awake person knows what is go- This means some effort on your part and not 
ing on. This magazine is one means of keeping much expense but try to see if you can figure 
you posted on Company affairs. If you are in’ the interest which will surely be yours as soon 
terested in your job--interested in the telephone as you are qualified to draw.—W. H. Spurlock, 
company—you will read it. local manager, Raymond and Malcolm. 


SELL THE SERVICE! 
Let's dig in. Get the Business- -1215 Employes are on the Sales Force — You are one! 
Every Contact is a Sales Opportunity for New Service—Extension Telephones— 
Monophones—-Long Distance. 
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Members of our Company's First Aid Team gave a course of First Aid instruction to forty-eight Lincoln 

Boy Scouts. Certificates which qualify them to teach first aid to their troops were presented at a Court of 

Honor held at the Westminster Presbyterian Church on May 7th. The men in the back row, left to right 

are: R. H. Brinkman, Scout Commissioner, Dr. E. H. Barbour, Vice President, H. Jungbluth, R. M. Misner, 

captain first aid team, J. A. Dobbs, E. F. Burke, first aid instructor, Dr. B. F. Bailey, Chairman of the Red 
Cross Chapter, Lancaster county, and W. J. Kent, scout executive, Lincoln area. 


Teach Boy Scouts First Aid 


Safety Methods of Telephone Employes Help Boy Scouts to Help Others 


VER since the inauguration of an accident 

prevention program in the territory of the 

Lincoln Telephone and Telegraph Com- 
pany, the plant department employes of our 
Company have manifested an interest in first 
aid team work that speaks for itself. 


In addition to their regular study course in 
first aid, telephone employes, after working 
hours, have assisted Boy Scouts in their first aid 
training. There is a close relationship between 
telephone employes and Boy Scouts. Both learn 
to take care of their health, to observe all rules 
of safety, and to give first aid in case of unavoid- 
able emergencies. Because of these things the 
boys grow into healthy and happy manhood, 
while telephone workers not only eliminate ac- 
cidents to themselves but are enabled to give 
better and more economical telephone service. 


In Lincoln, the members of our Company's 
first aid team were delegated by W. J. Kent, 
Scout Executive Lincoln area, to instruct and 
carry on first aid work among the more than 
1,000 Boy Scouts in the city. This course of 
study is under the direct supervision of E. F. 
Burke, Service Department and Boy Scout Com- 
missioner for the Lincoln area. He is assisted 
by the other members of the first aid team. 


These first aid activities are planned and sug: 
eested by men who are willing to contribute 
something worth while to life and who appre- 
ciate that helping boys to good citizenship is a 
real privilege. Many men of the Lincoln Tele- 
phone and Telegraph Company are helping in 
this wonderful work in the territory served by 
our Company. 
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On May lst before a crowd of 1,500 high 
school students and teachers at College View, 
members of the Lincoln First Aid Team con- 
ducted a demonstration. The program displayed 
the various types of work to familiarize the stu- 
dents with emergency accident treatment. 

K. B. Cary, Chief of Service, Lincoln gave an 
introductory talk. He stressed the importance 
of a knowledge of first aid and told of its im- 
portance in industrial life. 


More than 200 fathers and mothers attended 
the Boy Scout Court of Honor on the evening 
of May 7th at the Westminster Presbyterian 
Church at Lincoln. 

Forty-eight Boy Scouts received their red cross 
certificates which qualify them to teach first-aid 
to their patrols. 

The first aid knowledge of these forty-eight 
Scouts was gained by a fifteen hour training 
course spread over a period of about two 
months. Members of the Lincoln First Aid 
Team acted as instructors throughout the entire 
course and conducted the examinations. In a 
letter from W. J. Kent, Boy Scout Executive, for 
the Lincoln area, he praises very highly the work 
done by our Company’s first-aid team and the 
splendid manner in which they presented the 
course. 

E. F. Burke, first aid instructor, was in charge 
of the class and was assisted by R. M. Misner, 
captain, J. A. Dobbs, L. G. Saunders, L. H. 
Pierce, H. Jungbluth, and R. Morley. 


“Accidents Reduced”’ Says Report 


A review of the number of accidents in the 
Plant Department during 1927 reveals a material 
reduction, which was the goal aimed for early 
in the year. 

“One of the largest contributing factors to the 
attainment of this goal is the first aid training 
course, which has been given to the men of the 
Plant Department,” said M. T. Caster, Plant 
Superintendent. “To accomplish the desired re- 
sult it was decided to emphasize in our first aid 
course not only the problem of prevention meas- 
ures but to direct attention to the accident point 
and to impress the value of knowing what to do 
when the accident occurs,” continued Mr. 
Caster. 

“By focusing and holding attention upon these 
two points there has been a growing interest in 
the first aid meetings which are held semi- 
monthly throughout the territory.” 

Some of the interesting facts taken from the 
Plant Department's Accident Prevention report 
for the year 1927: 


Accidents reported in 1927 .c..-.sccee es: 84 
Average Number Accidents—8 years pre- 
oS 11 | | eee eC Rw RING re ee ECE OvaS 108 


Of the total number of accidents in 1927, 31 
occurred from causes not directly connected with 
telephone business. Of the accidents in 1927, 
46 were minor resulting in no lost time and 38 
were more serious, resulting in 847 days lost 
time. The average number of days of lost time 
resulting from accidents in the past eight years 
is 980. 


| Comments From The Press 


The April 1928 issue of Lincoln Telephone 
News, published monthly in the interests of the 
Lincoln Telephone and Telegraph Co., contains 
the pictures and some history of several of the 
district managers who have been in their serv- 
ice a number of years, among them is L. P. 
Young, a former McCool boy. Lyle began work 
for the company in April, 197, working as a 
groundman at this place. He showed an inter- 
est and willingness to perform efficient work 
for his employers from the start, by which he 
gained promotion from time to time until now 
he holds the responsible position as manager of 
the Hastings district, having direct supervision 
over twenty-two exchanges. He has been in 
charge of the Hastings district for several years. 
This is an illustration of what can be accom- 
plished if you have an interest in your job, and 
we predict that Lyle is in line for further promo- 
tion in years to come.—Blue Valley Journal, Mc- 


Cool. 


Carl Jensen says that you can roast the tele- 
phone operator all you want to, but the whole 
world knows that she is plugging for every- 
body on earth. | 

Speaking of Carl Jensen, did you ever stop 
to thing what you are accomplishing when you 
call “Central” at the sound of the fire siren, 
just to satisfy your curiosity? With several hun- 
dred others of your neighbors and townsmen 
making the same call, you are absolutely shut- 
ting the door of the telephone to legitimate and 
important business. Telephones are absolutely 
crippled to other important business. With a 
few hundred curious people calling in to ask 
“where is the fire,” if a person suffered a seri- 
ous accident and needed a physician at once, 
the chances are that it would be many minutes 

possibly as many as thirty, before he could 
vet his call through. Think of this the next 
time you start to ask Central where the fire is.- 
Superior Express. 
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We Extend Congratulations 


Members of Our Telephone Family Who Graduate 


from School this Year 
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Congratulations to Graduates 


These students are a few of the many who 
graduated from schools and Universities this 
spring that either work for the Lincoln Tele- 
phone and Telegraph Company, or are sons and 
daughters, or sisters and brothers of folks who 
do work for the organization. It was impos- 
sible to get pictures of all, but to both those 
who are listed here and the rest of the young 
folks, and to their parents, we extend sincere 
congratulations on their achievement. 


From left to right starting with the top row, these 

young folks are: 

1. George Raymond Davis, graduate of Law Col- 
lege, Nebraska State University. Son of Mrs. 
Maude Davis, chief operator at Filley. 

2. Harold Caster, Lincoln High School. Son of 
Mr. and Mrs. M. T. Caster. 

3. Oleta Rawlison, Ong. Niece of O. W. Gowen. 

4. Vaulx Risser, Lincoln High School. Son of Mr. 
and Mrs. T. S. Risser. 

5. Virginia Keister, Fairbury High School. Sister 
of Katie Keister, Fairbury operator. 

6. Grace McCloud, Superior High School. Student 
operator at Superior. 

7. Lela Genuchi, Bennett High School. Miss 
Genuchi, who won the Bennett scholarship with 
an average of 95% for the four years, is a part 
time operator at Bennett. 

8. Raymond Overcash, Lincoln High School. Son 
of Mr. and Mrs. Bert Overcash. 

9. Miss Janet Rowand, cashier, Tecumseh. 

10. Frances Novacek, Brainard. Relief operator. 

11. Buddie Stover, Fairbury High School. Brother 
of Miss Verneda Stover, Fairbury chief operator. 

12. Madaline Greenawalt, Fairbury. Sister of Mar- 
guerite Greenawalt, Fairbury operator. 
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The Y. M. C. A. Industrial League of Lincoln 


Carletta Curtis, Auburn Relief operator, 
Myretta Kinkaid, Edgar. Student operator. 
Ruth Ahlstrom, Edgar operator. 

Bert L. Overcash, Nebraska State University. 
Son of Mr. and Mrs. Bert Overcash. 

Rex Ford Seaton, Lincoln High School, an honor 
student. Son of Mr. and Mrs. Guy O. Seaton. 
Ruth Johnson, Hastings operator. 

Ruth Davis, David City High School. 

Mildred Siefkin, Harvard. Student operator. 
Virginia Woolfolk, Lincoln High School. Daugh- 
ter of Mr. and Mrs. R. M. Woolfolk. 


Kk kK ok te bd tk hk 


Play Ball! 
HE baseball season is here. And, speaking 


of the big league, the real league began 
to function on Tuesday evening, May 3. 


consists of fourteen teams. Thirteen games 
are scheduled which are played on diamonds 
located in various sections of the city. The 
games will be of the twilight class, con- 
fined to seven innings and starting at 6 p. m. 
No admission is charged and telephone people, 
their friends and families are urged to attend. 


Suitable prizes will be awarded to the win- 


ning teams at the end of the season. This is the 
fifth year our Company has been represented in 
the league. In 1925 our team won the city 
championship. As the News goes to press, A. 
B. Smith, manager, gives us the team standing 
for the season. Games played five—won five, 
lost none. This record places our Company’s 
team in first place. 


Back row, left to right: C. Carroll, pitcher; J. H. Mankamyer, pitcher and outfielder; E. G. Lee, short 
stop; Elmer Dougherty, pitcher and outfielder; V. Simpson, second base. Center row, left to right: L. Ander- 


son, assistant manager; H. Smith, catcher. Front row, left to right: Ed Dougherty, third base; C. Riedel. out- 
fielder: G. bk. Watroth, first base; R. C. Boling. center fielder; F. L. Van Horn, catcher; A. B. Smith, manager. 
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INTERESTING ITEMS 


oe 


You Who Marry 


HE Employe’s Benefit Fund Commitee 
suggests that in order to avoid possible 
complications it would be wise for an 

employe marrying to promptly write a letter, 
addressed to the Employe’s Benefit Committee, 
and signed in ink by him or her, and hand it to 
their immediate supervisor for forwarding, in- 
forming the committee whether or not they 
wish any change in their beneficiary, and if they 
do desire a change, to state the name (in full, 
not abbreviated) of the new dependent bene- 
ficiary, and if a woman, her given name and 
relationship. 

The Employe Benefit Committee suggests also 
that a booklet explaining the Employe Benefit 
plant may be obtained upon request. 


ok ok ok 


“Miss Lincoln” Is Operator 


To be selected as “Miss Lincoln” is the honor 
recently bestowed upon Miss Bernie Pringle, 
traffic department, Lincoln. The contest is na- 
tionwide and is conducted by the National 
Beauty Contest Associa- 
tion. “Miss Lincoln” was 
selected to represent the 
Capital City in the State 
Contest, held at Omaha on 
May 18 and 19. 


A great number of en- 
tries were in competition 
but near the end of the 
contest there was no doubt 
of the final and unanimous 
selection of Miss Pringle. 


On May 18, Miss Pringle 
with thirteen other girls 
from over the state came 
before the judges at the 
Orpheum Theatre, Omaha, 
where the state contest was 
held. 

Two days were spent by 
the judges in meeting and 
appraising the claims to 
beauty of the aspirants. As 
the result of the final ap- 
pearance Miss Bernice 
Graff of Grand Island was 


Bernie Pringle. 


Traffic Department, 
selected as’’Miss Nebraska” Pinnaly. 


and Miss Pringle as second choice. The win- 
ner will represent Nebraska in the National 
Beauty Contest held at Galveston, Texas, in 
July. Judging the girls were Miss Doris Lee, 
Pittsburgh, Pennsylvania, Mr. Dwight Kirsch, 
Lincoln, and John Smith, Council Bluffs, Iowa. 

As a reward for the two highest places Miss 
Pringle and Miss Graff will be given a ten weeks 
theatrical tour through the states of Minnesota, 
Iowa, and Nebraska. 
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Present Interesting Demonstration 

On Thursday evening, May 3, the annual En- 
gineers night at the University of Nebraska was 
held. Among the students in the college of en- 
gineering assisting in the exhibit, were four who 
are employed with the Lincoln Telephone and 
Telegraph Company. These included Greer W. 
Cowley, C. E. Morrison, and Ralph Fowler of 
the Service Department and Laurence Hearson 
of the Supply Department. The Lincoln Tele- 
phone and Telegraph Company’s automatic 
equipment demonstration was under the super- 
vision of Harold Jungbluth who was assisted by 
Mr. Cowley. 

One of the most tech- 
nical stunts of the evening 
was the Televox Remote 
Control System devised by 
Mr. Morrison and_ oper- 
ated by Mr. Hearson and 
one other student. By talk- 
Ing over a common farm 
line telephone, with the 
aid of this system, the ap- 
paratus could be made to 
perform certain stunts. 
The number of syllables 
and the frequency with 
which the words were 
spoken, operated the vari 
ous devices. The device as 
a departure from the usual 
scheme of televox opera: 
tion, which operates on 
the principle of various of 
voice frequency or varia: 
tion of sound frequency, 
rather than the number of 
syllables pronounced. 
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Employe Congratulated 
ISS Nellie Manspeaker, ob- 


servation clerk, traffic de- 

partment, Beatrice,  cele- 
brated her twenty-first anniversary 
of membership in the telephone 
family on June 1. 

In June, 1907, Miss Manspeaker 
commenced her telephone career 
and has served in various positions 
—local, toll, rural, information, 
supervisor, and service observer. 
There is no task placed before her 
but what she accomplishes well. 
During her twenty years of serv- 
ice Miss Manspeaker has never 
been on the sickness disability pay 
roll. On June 14, she leaves for 
an extended visit with her sister in 
Washington. 
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<4 Pd od eS vie 


Gary Interests Acquire Substantial 
Holdings In Continental 


Officers of Continental Telephone Company 
have announced that, by arrangement with the 
management of the Company, the Gary inter- 
ests have acquired substantial holdings in the 
Company and will, effective at once, be active 
in the management of the business. 

The Continental Telephone Company has 
grown to such extent, its officers state, that the 
management of its properties distant from its 
present headquarters in St. Paul, Minn., and 
Lincoln, Neb., have made it necessary either to 
establish other offices and managerial staff in 
other cities or to make available for the business 
the facilities of an organization already estab- 
lished. 

The Gary interests have a large staff for the 
supervision and management of operating prop- 
erties, so located that it is especially available 
to the Continental properties, and the Gary staff 
located in Kansas City, and other cities will 
immediately undertake the supervisin of a num- 
ber of the Continental operating properties. 

The Continental Telephone Company operates 
130 exchanges in states. The properties include 
some of the most successful independent com- 
panies in Nebraska, Iowa, Kentucky, Tennessee, 
Georgia and south Carolina. 


Nellie Manspeaker, 
Traffic Department, 
Beatrice 


We Purchase Dawson 


The Dawson-Nemaha Telephone 
Company, which was organized 
twenty-six years ago, was pur- 
chased by ur Company on May 1. 
Dawson is located about nine 
miles from Humbldt, the county 
seat of Richardson county. There 
are 250 two-station telephones, 
both rural and city, at the Dawson 
excange. The company owns a 
one story office building located in 
the center of the business district. 
The central office equipment con- 
sists of a-two position magneto 
switchboard. 


F. P. Page, the manager and 
secretary has announced no plans 
for the future. The lineman, 
George Dammon, and his wife, who is chief 
operator will continue in charge of the com- 
pany. A. E. Lambertson, manager of the Hum- 
boldt exchange, has been making a survey of 
the country lines, checking over the condition 
of the wires and poles, with George Dammon. 


The July issue of the News will contain 
photographs and an article about Dawson, writ- 
ten by editor of the Dawson Herald, Charles 
M. Ross. 
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Attends Accounting Conference 
Mr. Wm. L. Lemon, Auditor of our Com’ 


pany attended the accounting conference of the 
United States Independent Telephone Associa- 
tion, May 10 and 11. The subject under dis 
cussion was the “Proposed Revision of the Ac- 
counting Classifications of Uniform System of 
Accounting for Telephone Companies as Pre- 
scribed by the Interstate Commerce Commis 
sion.” Mr. Lemon is Chairman of the Account: 
ing Committee. 
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We Extend Sympathy 


Mrs. James Cabela, mother of Lillian and 
Marie Cabela, operator and relief Operator at 
Brainard, passed away Sunday May 20th. We 
all extend our heartfelt sympathy. 
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June Service Anniversaries 


Those with Less Than Five Years Service Not Included. 


UNE is a month of many anniversaries-— 

wedding anniversaries mostly. But June is 

a month also important in the telephone 
careers of many of the Lincoln Telephone and 
Telegraph employes. For many years ago some 
of these members of our family began their em- 
ployment with this organization. 


Some of those who have long service records 
are shown here. H. F. McCulla, Assistant 
Commercial Superintendent, of Lincoln, who 
first joined the ranks in Hastings; Orrin L. 
Sturtevant, who assists F. E. Behm, Lincoln 
District manager; Frank Eugene Bagley, who is 
the Plant Accountant in the Auditing Depart- 
ment; Francis Mary Virgil, who is also em- 
ployed in the Lincoln Auditing Department; 
Clyde Boyles, whose service record dates back 
a is now employed as City Foreman, Lin- 
coln. 


eh A cock icoasneiceueeeisecion GPR THD. pecucanaceetonce Lincoln 
Frank Eugene Bagley............ aa Eee 5 1° See eae ener Lincoln 
Maidie Bobst.............0............ ad A ee a eee Lincoln 
Francis Mary Virgil.............. WADOAN DS ike lan ae Lincoln 
Ph Pe. Me Cullen cc ese Cat Ko: a en ere Lincoln 
Orrin L. Sturtevant.............. 62 Tele caconceccuacdcd: Lincoln 
H. C. Cunningham................ 6) i a ee eee Lincoln 
Frank Blockwitz .............000.. ov Al Oy ie te cers Lincoln 
SN Dy, MeO se) code 6-29-1890 oo... Lincoln 
B. L. Overcash...................... gad Wa AE oe ee Lincoln 
ee Pig Bs 0). eee ee oe 2 oh A a ae Lincoln 
Merrill Green ......... OF ele oo Lincoln 


George Brandon Keith.......... OY S2lG-. Sige Lincoln 
Wim MUD Circe Seicdecvcsaceouce e202 cee ye. Lincoln 
Bo. Re Overtashcn cocci Oe 91S. Pectscidactecs Lincoln 
Ernest Wedgewood................ TG eceeenaeees Lincoln 
Teer hs. MOP ISOM adie egetee ua gi Or Bey teed sees Lincoln 
Dic Da MCW: [Piscckisccactateteume: OSA ib cies. Lincoln 
A. Ge Peach man sco scence cus GEG AO: ai: Lincoln 
Se, Phe. BIB ley accor csncssaoun’ O: ie tos Douglas 
Io. IN, SQOrPIMBCOT sc cece seae te Ot OAT: wetcos nae Auburn 
C. B. Meshier...ic..5.2-:.c0c.-cc2 (Cah ene eee nee Fairbury 
Le Oe MeClintochess veccc occecc 62H azo Tecumseh 
Oh he ATS OR ctercossect carte sccus GAl6-O9 chic Western 
Rossie Attawater.cc.ccccecnc cect OAL 7618 AG eusencess Hastings 
David R. Culbertson.............. an eA nee McCool 
Ss Ws. ISOC ci oscsneptanderieech OF TFS. Seihiceisesan Constr 
Viggo Christensen ................ OAS 2RTN -detstincoenes Constr 
OED | Oe E'.f'.| eee Ta Ly Yr een Constr 
0 eas 1 (0) Rae ae ee v5 ee 0 ene Lincoln 
Georgia Finnigan. icc Oe 2) esto: Lincoln 
Gretta Aryline Spott............ 2) AAS ed eee Lincoln 
Edna. Nina ‘V anitisc.2..jc oak ah > Sau pee Ashland 
(2) Ge: (\, oe ee 6-15-22 ..Beaver Crossing 
Mrs. Emma L. Bradley.......... Ge Be iincescecstesees Douglas 
Mrs. Lucy B. Lyle.................. Ge ARS oe eucecens Elmwood 
Gretchen Lindercamp............ ae Ca | 0 enema ne Wahco 
Nellie Manspeaker................ 6 ie (ee 8 aaa ee Beatrice 
Mathilda Alpers.................... a ye ae ee Clatonia 
Florence Davenport .............. ye a ae Humboldt 
Blanche McConkey................ 6- 9-18 o... Guide Rock 
Regina Bethscheider.............. Te) ial ct: ree Hebron 
Leone - BOYCE ccd csdaceicscslwensis G4 428 ci cccccovaccnten Hebron 
Prank S@1eet csjc0.o2so cooks ce Ge T7182 Bellwood 
Mrs. Mary E. Elliott:............. OPEB) ek i atead Bradshaw 
Mrs. Marhyna Dreier............ O20 21 ccarveetontiec Gresham 
Mrs. Ida B. Ronne................ Ge 14ED) occ kidvedenns Lushton 
Evelyn M. Cunningham........ OP? e295) casesestadeaees. York 
og Ma a4 63) | 6 er OP DGD 8! noise eedeienes Y ork 


From lejt to right: Charles Meshier, manager Fairbury, 17 years. S. J. Dennis, Jr... Lincoln. 14 years. 


Cunningham, Lincoln, 15 years. Orrin I. Sturtevant, Lincoln, 14 Years. 


J afar yge f Ory 17 
Below: L. N. Corrington, manager Auburn, 17 years. 


[19 ] 


Francis Mary Virgil, Lincoln. 1 
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Recent Changes In The Organization 


HE following promotions, transfers and new 
TT employments have occurred since April 

20, 1928, in the personnel of the Lincoln 
Telephone and Telegraph Company: 


Plant Department 


. Auble, employed as groundman. 

. R. Pierce, employed as groundman. 

. G. Myers, employed as third class lineman. 

. J. Soucie, employed as groundman. 

E. Gedman, employed as second class lineman. 

. V. Dougherty, employed as truck driver. 

Ben McFadden, second class lineman in construction 
department, to second class lineman at David City. 

L. M. Nelsen, groundman, to third class lineman. 

E. T. Little, second class lineman, to first class lineman. 

T. M. Thompson, first class lineman, to extra first class 
lineman. 

C. L. Baller, employed as truck driver. 

L. T. Cain, employed as groundman. 

J. C. Fisher, employed as groundman. 

F. J. Lunsford, employed as groundman. 

H. Lynch, employed as groundman. 

B. J. Mayhew, employed as second class lineman. 

W. F. Milburn, employed as truck driver. 

Sidney Morford, employed as groundman. 

L. Norlin, employed as groundman. 

F. Northrop, employed as groundman. 

Harry E. Paven, employed as groundman. 

James Sayre, employed as third class lineman. 

E. Whitlake, employed as groundman. 

Fred Colton, first class lineman, to first class lineman 

at Tecumseh. 

K. C. Hank, third class lineman, to cable splicer’s help- 
er, York. 

A. L. Reed, groundman, to third class lineman at York. 

Wendell E. Boggs, employed as shopman. 

L. C. Jenkins, apprentice switchman, to night service 
Operator. 

Paul D. Bartlett, employed as groundman at Havelock. 

H. O. Gillespie, combination man at Tecumseh, to 

combination man at Beatrice. 

G. Broyles, groundman at Table Rock, to groundman 
in construction department, Lincoln. 

Harold Heilig, employed as groundman at Tecumseh. 

Ora Lee Davis, employed as lineman at Hastings. 

Geo. R. Jameson, employed as lineman at Hastings. 

Ervin Goemmel, employed as groundman at Sutton. 

Richard Lewis, employed as groundman at Hastings. 

Paul Hedrick, employed as combination man at Syra- 
cuse. 

Alan L. Harrison, employed as groundman at Syra- 
cuse. 

H. V. Mapel, employed as lineman at Seward. 

Elmer Croshow, employed as groundman at Wahoo. 

Paul Fowler, employed as lineman at Wahoo. 

Francis Brown, lineman at Wahoo, to combination man 
at Ashland. 

Harry Allen, employed as groundman at Lincoln. 

A. D. Shepard, employed as groundman at Lincoln. 

Byron Williams, employed as combination man at 

Plattsmouth. 


Edward Stauffer, employed as groundman at Milford. 
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Ivan Livingston, employed as groundman at Nebraska 
City. 

Herbert Johnson, employed as groundman at Platts: 
mouth. 

Neil Sloan, employed as groundman at York. 

Edward Eadie, employed as groundman at David City. 

Kenneth Campbell employed as groundman at Utica. 

Donald Frady, employed as cableman’s helper at York. 

Lois Haberman, employed as janitress at Fairmont. 

Adam Rudolf, employed as janitor, Lincoln. 

Henry Schwindt, employed as janitor at Lincoln. 


Traffic Department 


Leola Koester, employed as student operator at Su- 
perior. 

Renah Newell, student, to rural operator at Lincoln. 

Mrs. Grace Manuel, student, to rural operator, Lincoln. 

Dorothy Brown, line operator, to assistant chief oper- 
ator at Fairbury. 

Leone Thibodeau, assistant operator, to commercial de- 
partment at Hastings. 

Hildegarde Anderson, operator, to assistant chief oper: 
ator at Ashland. 

Helen I. Smith, relief operator, to operator, Ashland. 

Beata Merz, student, to relief operator at Seward. 

Ruth Cloyd, employed as student at Hebron. 

Mrs. Pansy Lutz, employed as student at Nebraska 
City. 

Edith Gerking, employed as relief operator at Cook. 

Margaret Brown, employed as student at Fairbury. 

Verna Hubert, rural operator, to toll operator, Lincoln. 

Marjorie Igon, student, to rural operator, Lincoln. 

Mae Wells, student, to line operator, Lincoln. 

Ida Koop, employed as operator at Louisville. 

Lela Genuchi, employed as student at Bennett. 

Elsie Paul, student, to relief operator, Geneva 

Merle Albro, relief, to line operator, Fairmont. 

Ruth Deffner, employed as student operator, Lincoln. 

Melva Duggan, employed as student, Lincoln. 

Helen Urban, employed as student, Lincoln. 

Mrs. Hazel Christensen, employed as relief operator, 
Exeter. 

Dorothy Llewelyn, “A” operator, to line operator, 
Auburn. 

Beulah Walker, employed as student, DeWitt. 

Ava Biggerstaff, employed as relief operator, Ithica. 

Gertrude Way, re-employed as operator, Gresham. 

Minnie Jewell, student, to “A” operator, Havelock. 

Ruby Childers, student, to “A‘ operator, Fairbury. 

Verda Williams, employed as relief operator at Endi- 


cott. 

Sadie Rutt, operator at Blue Springs, to operator at 
Wymore. 

parte Gillispie, “A” operator, to line operator, Au- 
urn, 


Helen Urban, student, to rural operator, Lincoln. 

Ethel Behm, employed as rural and information op- 
erator, Lincoln. 

Layola Finnegan, line operator, to toll supervisor, Lin- 
coln. 

Aileen Bryant, local operator, to toll operator, Lincoln. 

Lois Bierman, employed as student at Hastings. 

Dorothy Kistler, “A” operator, to toll operator, Has- 

tings. 
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PECULIAR sight confronts 
A our eyes. In the center 

of what is undoubtedly 
the sleepiest and most aged 
town we have ever run across, 
stands a huge telephone truck 
fairly bristling with the imple- 
ments of modern aid to labor, 
and absorbing almost all of the 
space that the main street of the 
ancient village can spare. Should the truck move 
foreward a few inches it would run into the 
front porch of the post office, general store, 
gasoline filling station, soft drink emporium, 
drug store, and automobile accessories agency, 
all occupying one venerable frame building. 

A dozen or so representative citizens includ- 
ing several men on wagons whose progress is 
temporarily halted while the truck occupies the 
road, are gazing skyward as we approach. Nat- 
urally our gaze travels upward, too, and there is 
a telephone lineman—the living image of the 
husky young chaps you see climbing poles in 
the advertisements—calmly working away. If 
he realizes he is the center of attention of most 
of the village, he doesn’t betray the fact. When- 
ever his attention strays from his task it is to 
catch an occasional remark of his supervisor on 
the ground below him. 

This is the picture that will meet your gaze 
should you by chance happen by a construc’ 
tion crew at work in a small 
village. 
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Pole moving for road im- 
provement started off with a 
bang this spring. York dis- 
trict is confronted with nine 
projects. This is to say noth- 
ing of the numerous. small 
projects scattered over the en- 
tire territory. 


A new farm line repair 
crew has been added to the 
ranks of the construction de- 
partment. It is under the di- 
rect supervision of Lineman 
C. G. Harper. The crew 1 
busy rebuilding the farm 
plant of Saronville. 
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2384 which covered the cost 134th = Infantry, 
of replacing defective cable at 
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“ Harold Taylor, service department, vent, echange or want to buy 

Foreman Studier and crew — Lincoln, was awarded first prize as the , 
have completed Estimate No. — best appearing soldier in Company “I” 
Nebraska National ecditor of the News and it will 
Guard. In addition to the award he was 
highly complimented by the officers of 
Ashland. They are now com: “I Company. 
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pleting the rebuilding of the 
Adams town plant, and on the 
first of June will start work on 
the permanent repair of the 
Adams-‘Sterling toll line. 


On May 2nd _ considerable 
damage was done at different 
locations in the York district by 
a windstorm. On the Toll lead 
between Stromsburg and Osceola, 14 poles were 
blown down. C. G. Bennett, district manager 
at York assembled a crew of 12 men who with 
the old telephone spirit back of them, soon had 
the lead back in service. 
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Lineman G. A. Foster of the construction de- 
partment, has been promoted to a foreman, and 
is in charge of regrouping and repairing the 
rural plant at Table Rock. Foreman Foster and 
crew also have charge of repairing eight and 
one-half miles of toll line between Table Rock 
and Pawnee City. 

*% ck kk SS sk kk & 

Foreman McDowell and crew have returned 
from Neligh where they had been repairing the 
town plant of that city for the Continental Tele- 
phone Company. They are now engaged in re- 


pairing 24 miles of toll line between Seward and 
David City. 
* OK GK GK GK KR 
Ed Massey, combination 
man has been transferred 
from Beatrice to Blue Springs. 


Our Exchange 
Column 


Commencing with the July 
issue the News will maintain 
an exchange column for the 
convenience of Lincoln Tele- 
phone and Telegraph em- 
ployes. 

There will be no charge 
for the insertion of notices. 


Anything you have to sell, 
send your notices to the 


be inserted in the News of 


the following month. 
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News From The Exchanges 


S delegate, Guy R. McDowell of the Accounting 
Department Lincoln attended the 6th Annual 
Convention of the Izaak Walton League, which 
was held at the Fontenelle Hotel, Omaha, Nebraska, 
April 18th to 21st inclusive. Over five hundred dele- 
gates from thirty-two different states were in attend- 


ance. Mr. McDowell is the secretary of the Lincoln 
Chapter. 


On Sunday, May 6th, at the Presbyterian Manse at 
Superior, Miss Theta Le Turner and Cecil W. Reid 
were united in marriage by Rev. B. F. Henry. Mrs. 
Reid is an operator at Superior and Mr. Reid is pro- 
prietor of the Cash and Carry Meat Market at that 
place. After a short wedding trip to Lincoln they re- 
turned to Superior where they are at home to their 
many friends in the Duve Apartments. 


_ Dorcas Schluckebier, rural operator, Fairbury, is en- 
Joying her vacation May second to sixteenth. After a 
visit of a few days 
with relatives in 
Grand Island she ex- 
pects to return and 
spend the remainder 
of her vacation time 
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At 3 A. M. on Sunday, April 
15th, the College View force 
walked to Antelope Park, 
where they prepared breakfast 
over the campfire. That's a 
little early, but the folks de- 
cided the event was worth the 


effort! The Lincoln Service Depart- 

a ment had a real breakfast 
at Antelope Park on May 5, 
6 a. m. Those in the pic- 


ate 
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Quarantined in a telephone 
office! Not so pleasant to 


. 


April 28th when the force planned a weinie roast at 
the park. However, as the weather man chose to fur- 
nish cool weather, the operators were invited to the 
hospitable rooms of Misses Nellie and Lydia Kriegs- 
hauser and Pearle Evans, where a very pleasant evening 
was spent. 
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Miss Esther Bailey, assistant chief operator at Has- 
tings, spent the week end of April 21st with home 
folks at Superior. 


Miss Winona Stett, operator at Superior, spent Sun- 
day April 22nd and the week-end of May 6th at her 
home near Saronville, Nebraska. 


ate 


At five o'clock on Wednesday, May 2nd, Miss Mazo 
Kerns, chief operator for the Lincoln Telephone and 
Telegraph Company at Fairfield, became the bride of 
Mr. Clair Hoevet, also of Fairfield. Miss Kerns and 
Mr. Hoevet were attended by Miss Leota Glass and Mr. 
Harold Hoevet. The marriage lines were read by the 
Rev. G. A. Hobson who is a grandfather of the groom. 
After a delicious four course luncheon, the bride and 
groom departed for Lincoln and Omaha for a short 
er , wedding trip. Miss Kerns has 
ge ee 3S been in the employ of the tele- 

pape - phone company for the past 
three years and was chief opera- 
tor for the past year. Mr. 
Hoevet is in the employ of the 
government as a 
railway postal clerk. 
The employes at 
Fairfield extend to 
the happy couple 
their sincere best 
wishes and congrat- 


contemplate, but tures are: Above, George | ulations and wish 
: , but even scarlet “4 ‘ * them much | I’ 
fever may not stop telephone Mann, Mary Brown, and “Pep” Saunders; center. the ine 
service. Mrs. Babcock. chief whole group; below: Helen Focht, Greer Cowley Ray ee ep hee: 

ee ae oe hs “7 throughout their 
operator at Waverly, with her Misner, and Mary Gurley. cae de Mir 


two children and helper are 

quarantined at the present time for Scarlet Fever. No 
one is seriously ill, and they are getting along nicely. 
Although cut off from the outside world Mrs. Babcock 
with the aid of her efficient helper, Elma Story, who 


remained with her is giving the public uninterrupted 
service over the wires. 


Miss Hattie Elmshauser, toll operator at Seward, was 
absent ten days on account of the flu. 


Ay ie we ‘ . s " 

Miss Beatrice Sweet, night operator at Beatrice, is 
the first vacationer at the Beatrice exchange, beginning 
her two weeks of fun April 23rd. 


in The night operators, Mrs. Ethel Crone and Miss 
Beatrice Sweet, of Beatrice, were recipients of a box 
of candy from the Warren Drug Company for their 
good service. 


Miss Beata Merz has been employed as relief opera’ 
tor at the Seward exchange and was initiated into the 
order of “Telephone Operators” on the evening of 


and Mrs. Hoevet 


will reside in Fairfield for the present. 


The Misses Emaline and Floy Hein spent May 5th 
with their parents at Harvard, Nebraska. The Misses 
ae are supervisors in the traffic department at Lin- 
coln. 


Miss Merle Markuson, assistant chief operator at Lin- 
coln visited relatives in David City, May jth 

Miss Lillian Harper, chief operator-manager at 
Adams, was off duty May 13-15, with the flu. 

Miss Florence Disher, night operator at Adams, 
spent May 15th, Visiting in Lincoln. 


Clarice Curtis and Hazel Nicholas, line Operators, and 
Miss Oakel Klock, assistant chief operator of Auburn. 
spent Sunday, April 29th, in Shenandoah, Iowa. 


Douglas reports many visitors to the exchange dur- 
ing April: Miss Seymour, traveling chief operator, 
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Very representative of Bea- 
trice and its telephone ex- 
change are these pictures. 
At the top is the dam across the Blue River 
with Black Brothers mill at the right. No. 2— 
Mrs. Vadbonker, assistant chie# operator and 
Mrs. Sharp chief operator. No. 3—Florence 
Beuhler, stenographer. No. 4—Mrs. Crane and 
Miss Sweet, night operators. No. 5—A_ scene 
below the dam of the Blue River. 


Miss Windell, chief operator of Syracuse: Mr. H. W. Wheel- 
er, Construction Superintendent: Claude Walker, Mainte- 
nance Inspector; C. O. McClintock, Tecumseh, manager. 


Mrs. Mary Randall of Lincoln enjoyed a two 


weeks vacation at home beginning May Ist. 


The Auburn exchange has employed two new 
operators, Roberta Gillispie and Carletta Curtis. 
Miss Curtis is the new relief operator. Both are do- 


ing splendid work. 


R. J. Rogers, manager at York, is wear- 
ing a happy smile these days—accounted 
for by the new Chevrolet car he is now 
driving. 


Miss Grace Hauschildt % 
of the Accounting De- ) 
partment spent a few days 


No.6—Mrs. Stella 
Stanley, night in- 
formation o per- 
ator. No. TT 
Ruth Crone, 
daughter of Mrs. 


Ethel Crone, chief 


i gto adie : 
a operator. No. 8—- 


Tillie Buehler. cashier. No. 9—“Grand pa” 
Caman, father of Wo H. Caman. Beatrice Dis- 
trict. Manager. 


of her vacation in Omaha the first part of May visiting 
friends. She also “toured” the Northwestern Bell Tele- 


phone Building while there. 
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Sympathy is extended to George Mehuron, testboardman 
at York, on account of the death of his father who died 
on May 3rd, at the age of 83 years. © 

Mrs. Winona Berry, class instructress at Lincoln, began 
a new toll class May 7th. Those included are: Grace 
Manuel, Mae Wells, Charlotte Porter, Fay Sullivan, Anne 
Hubka, and Flora Hudson. 


Miss Alberta Hease of the Lincoln traffic department is 
back to work after a prolonged absence of about a year on 
account of illness. 


Mrs. Sadie Coba, a former op- 
erator, paid the Fairfield office 
force a very friendly visit on 


May 4th. 


Many of the employes at the 
Lincoln warehouse are showing 
mid-season form at “Barnyard 
Golf.’ The new grounds in- 
stalled early in the spring pro- 


vide an ideal noon hour recrea- 
tion spot. 


Miss Ruth Jeffreys, operator 
at Superior, was confined to 
her home April 19th and 20th 
with the flu. 


George Schwindt, janitor at 
the warehouse, has been 
transferred to a similar position at the Gen- 
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Where roses formerly bloomed, blue birds 
now flutter, Fairbury operators having dis- 
carded rose colored smocks and donned light 
blue ones at Easter time. 


Miss Ann Steele has left the employ of the Company at 
Fairbury. Miss Dorothy Brown succeeds her as assistant chief 
operator. 


Olga Kennedy and Mary Buckholtz are two new line op- 
erators at Beatrice. 
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A Beatrice subscriber called information requesting the rate 
to Filley. When informed it would be ten cents for five min- 
utes, he asked, “Will it be an cheaper after 8:30?” 


Harry G. White, manager at College View, is absent these 
days on account of sickness. He has been off duty since the 
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i4th of April. We hope he will be able to join our 


ranks very soon. 


Vey Warren, “A” operator, at Beatrice, received a 
box of candy, May 8th, from the Warren Drug Com- 


pany, in appreciation of her good service. 


Miss Opal Gordon and Helen Grunewald of Beatrice, 


have been confined to their homes with the flu. 


Miss Violet Cook of the traffic department, Col- 
lege View, began her vacation on May 10th. She 
expects to spend a short time at the home of her 


parents at Ogalalla, Nebraska. 


Miss Ruby Childers has 
been employed in the Fair- 
bury traffic department. 
Miss Margaret Brown is also 
a student at Fairbury. Méiss 
Brown has given up teach- 
ing and chosen’ telephone 
work. She is a sister of 
Dorothy Brown, assistant 
chief operator. 


Miss Inez Leonard, “A” 
operator, Fairbury, left the 
service of the Company, May 
eighth, to work in the of- 
fice of Doctors Harvey, Pot- 
ter, and Hughes of Fairbury. 


Carl Ahl of the Addresso- 
graph Department, took a 
week of his vacation during 
the first part of May. He de- 
clares that he caught up with 
about seven years sleep, the 
amount he has lost since he 


started playing tennis at 4 
A. M 


Miss Grace Hathaway, 
traffic department, Lincoln, 
spent the first three days of 
May, visiting in Omaha. 


Wendell E. Boggs has been 
employed as shopman at the 
warehouse, Lincoln. 


The Company recently re- 
ceived their first new Fords 
at the Lincoln warehouse, 
there being two ton and a 
halt trucks and two coupes. 


Miss Gertrude Russell, an 


operator at Superior who has 


been on a furlough the past 
thirty days, has resigned her position on account of ll 


health. 


Miss Elsie Anderson, peg count clerk at Lincoln 
spent Sunday, May Sth, with her sister, Miss Carolyn 


Anderson at Ashland. 


District Manager Schaefer, of the United Telephone 
Company at Concordia Kansas, accompanied by Mrs. 


Several of the Fair- 
bury operators who 
help direct voice 
traffic. 1. Leta 
Brown, 2. Dorothy 
Brown, assistant 
chief operator. 3. 
Mary Kaperta, who 
had this taken on 
the Miami, Florida. 
beach. 4 Ruby 
Childers. 5. Wauneta 
Child. 6. Margaret 
Brown, student op- 
erator. 
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Schaefer together with Manager Rynearson and wife 
from Belleville, Kansas were callers at the Superior ex- 
change Friday, April 27th. 


Miss Leola Koester has been employed as student 
operator at Superior. 

Miss Helen Nehe of the operating department at Lin- 
coln is enjoying a two weeks vacation, beginning April 
30th, with her grandparents at Grafton, Nebraska. 


Miss Ethel Rakestraw of Lincoln js 
quarantined in her home with the scarlet 
fever at the present visiting. Mrs. Rake- 
straw is an operator in the traffic depart- 
ment. 


Miss LaVaughn Kitchen, desk operator, 
at Lincoln spent the week end beginning 
April 12th with Miss Lorraine Irey at 
Downs, Kansas. 


Mrs. Hiram Bryant, formerly Mrs. 
Hood, chief operator at Ashland, was a 
pleasant visitor in the Lincoln 
traffic department on Monday, 
May 7th. Mrs. Bryant is now 
living at Wahoo. 


Erna Leybold, “A” operator 
at York, is absent on account of 
illness. 


Mr. Edgar Mor- 
ris, lineman at 
Auburn, has been 
very ill with a 
severe case of the 
flu. Mr. Morris is 
better at present 
but is not yet able 
to return to his 
work. 


- Miss Lettie Fos- 


ter of the Com- 
mercial Department of Auburn 
spent the week end at her 
home in Seward. 


Miss Anna Hertzell and 
Helen Grunewald, Beatrice, 
spent April 28th and 29th at 
Fairbury visiting friends, 


Margaret Grunewald, Beatrice. visited Viola 
Chad of the Lincoln office on April 28th and 
29th. 


May Ist was a day to be remembered by Mrs. 
Bertha Sharp, Beatrice, chief operator, who sub- 
mitted to a tonsil operation at that time. We are all 
glad to know that she is back on duty again. 


Miss Argyle Langdale of Beatrice, left Monday, 
April 30th on her vacation trip to Wakefield, Nebr., 
where she will visit with her brother, Harry, and fam- 
ily and from that place she will go to Creighton, Nebr., 
where she will visit her sister, Mrs. E. N. Littrell and 


family. She expects to be gone about two weeks. 
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To Help Sell The Service 


VERY employe, whether it be Mary the 
operator or Tom the lineman, is asked 
at ditferent times about some particu’ 

lar phase of the telephone business, and 
often times, after he has answered the 
question, he wishes he had some perma- 
nent printed matter to place in the in- 
guirers hand. People as a rule believe 
and remember what telephone employes 
have to say about the Telephone Company. 
Pamphlets are intended for just such a 
purpose. 

For the purpose of supplementing this 
information given about the business, the 
use of pamphlets is very effective and 
throughout the year many of them are 
prepared to meet a given condition or to 
aid in the sale of telephone service. 


Early in May two additional pamphlets 
Were prepared for distribution ta the pub- 
lic. One pamphlet was entitled “The Mod- 
ern House Enjoys This Convenience.” For 
a subscriber to whom an extension tele- 
phone would be a helpful convenience, this 
pamphlet offers a timely suggestion. This 
pamphlet is to be given out at the time of 
interview or over the business counter. 

“The Monophone” is a pamphlet de- 
signed to promote the sale of this new 
type of equipment for either the home or 
office. Our Company's pamphlets are 
available to the employes in all departments 
who have use for them, cither for their 
own information or to be given to sub- 


After the Interview—A Pamphlet 
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The Lincoln Telephone and 
Telegraph Company recognizes 
the public requirement for a con- 
stantly extending.“and improving 
telephone service. Last year 2,442 tele- 
phones were installed. The average time 
for handling®toll and ‘tong’ distance calls 
was reduced; from, 2 minutes to one and 
one-half minutes. Be 


bits ee lad 

During ‘the last five: years the Lincoln 
Telephone’ and ‘Telegraph Company 
spent $1,294,908.00 on additions, and 
extensions of its plant. 

The tesponsibility of furnishing tele- 
phone service to more than 80,000 sub- 
scribers imposes an obligation that the 


What 1s due the public 


| An Advertisement of the 
Lincoln Telephone and Telegraph Company 
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service shall always be adequate, 
dependable and satisfactory to the 
user. There is in this Company 
no incentive to earn’ speculative 
on large profits. Earnings must be suf- 
ficient to assure the best possible tele- 
phone service. 


The very nature of the telephone busi- 
ness necessitates a single interconnected 
system. The Lincoln Telephone and Tele- 
graph Company accepts its responsibility 
in the territory it serves as a public trust. 
It is fundamental in the policy of the 
company that all earnings after regular 
dividends and a surplus for financial se- 
curity be used to give more and better 
service to the public. 


Lingoln Telephone & Telegraph Company 


“A Nebraska Company Serving Its People’’ 
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The End of A Glorious Day 


Ho hum! 
Today was the Fourtha July. 


Uh, huh. . I was the Cap’n . . like 
dad was. 


Sure, our drums ’n cannon made 
lotsa noise. The enemy got 
scared out, so they did. 


Jimmy’s mother called him and I 
guess he had to go to bed. I 
guess I won’t have to come in 
ever. 


I Wish tomorrow was the Fourth 
.. again. . 

I’m so tired .. and sleepy. 

Ho hum! 
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NEW magnetic probe for removing metal 
splinters and chips from eye or hand has 
been developed by engineers of the 

Western Electric Company. The probe is an- 
other valuable by-product of telephone research. 
It is made of cobalt steel. The idea of a mag- 
netic probe is not new but hitherto it has been 
necessary to have an electrical magnet to exert 
attraction sufficient to remove deeply imbedded 
particles; a cobalt steel magnet will-do the work 
as a permanent magnet, without being connected 
to an electrical circuit. 

Heretofore a permanent magnet, that is, a 
bar of iron alone, could not be made strong 
enough to do the trick. Ordinary horseshoe 
magnets and bar magnets, of course, pick up 
iron, but for the purposes of the physician they 
did not exert sufficient pull. So the electro- 
magnet had to be used; that is, a bar of iron 
was put inside a coil of wire connected to an 
electric battery. By increasing the electric cur- 
rent, the pull could be made stronger and strong: 
er. These electromagnets were big and heavy 
and awkward to handle. Necessarily, the pa- 

tient had to be brought to the magnet. The 
magnet could not readily be taken to the pa- 
tient. The need for a small, handy form of 
magnet, with a lot of pull, was a frequent topic 
of discussion among physicians and_ first-aid 
specialists. 

The development engineers of the Western 
Electric Company, which manufactures  tele- 
phone apparatus for the Bell System, had been 


studying magnets and magnetic materials for 


many years. Magnets, all sorts of magnets, 


The humanitarian 
spirit of the tele- 
phone's inventor. 
evident in his life- 
long activity in be- 
half of those with 
lost or impaired 
hearing, has often 
been reflected — in 
the auxiliary prod- 
ucts of telephone 
development, 
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small and big, permanent and electro, strong 
and weak, are to be found in the telephone sys- 
tem in more than the proverbial thousand and 
one places.» Obviously, these engineers knew 
considerable about magnets and magnetic ma- 
terials. Following the suggestions made by 
medical advisors as to the size and shape of the 
proposed probe, these researchers produced a 
magnet with two and a half times as much puil 
as the strongest permanent magnet previously 
possible. Of course, the secret of the achieve- 
nent is the material, cobalt steel. Cobalt is a 
chemical element. Iron and nickel comprise the 
more magnetic materials found in Nature. Co- 
balt, however, does not exhibit magnetic proper- 
ties in so high a degree as iron. However, at 
times, Nature can be beaten at her own game, 
and using a mixture, an alloy of cobalt and steel, 
a magnetic material was discovered which has 
mest extraordinary magnetic properties. 

With this new cobalt steel magnet a probe 
about the length and diameter of an ordinary 
pencil has been designed. One end is flattened 
for use in extracting bits of iron from cuts while 
the other end is pointed like a sharpened pencil 
for particular application in eye cases. 

Cobalt Steel and Permalloy 

Besides cobalt steel, permalloy is another mag- 
netic material developed in the laboratories of 
the telephone. Permalloy is an alloy of nickel 
and iron, and likewise, has special magnetic 
properties. It is used to make tiny telephone 
receivers to fit in the ear of the deaf, to make 
“loading” coils used to improve the transmis: 
sion qualities of telephone circuits. A permalloy 


Here is a new mag: 
netic probe. made 
of cobalt steel of 
such power that tt 
can do the work of 
an electro-magnet 
and can be carried 
in any physician's 
beg or first aid kit. 
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tape, wound spirally around the copper con- 
ductor of a submarine cable, enables such a cable 
to carry as many messages as six cables of form- 
er design. Cobalt steel and permalloy may be 
thought of as magnetic brothers, but like many 
brothers, are exactly opposite in disposition and 
temperament. Cobalt steel is magnetized with 
difficulty, requiring much external magnetizing 
force. However, it is capable of being magne- 
tized very strongly. Furthermore, when pies 
magnetized, it remains so with great persist- 
ance. Permalloy, on the contrary, is very easily 
magnetized, responding to small electric cur- 
rents and even the tiny influence of the earth’s 
magnetism. However, real strong magnets with 
lots of pull cannot be made of permalloy. Per- 
malloy will not stay magnetized when the ex- 
ternal influence is taken away. This property 
of reverting to the status quo is a particularly 
desirable one in the cores of “loading” coils. 
Permalloy is readily magnetized, but does not 
persist in staying magnetized. 

The first-aid specialists and the physician can 
now add a new instrument to their healing kits. 
Neither of these materials is found in the natural 


state. They were not presented to man on a 
silver platter by Mother Earth, but from man’s 
laboratory they emerged, having been evolved 
by unremitting labor, study and endeavor by 
those who were zealous in research. 
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And another product of great value to hu- 
manity has been added to the long list of special- 
ties developed by telephone engineers, notably 
the electrical stethoscope, the artificial larynx, 
the audiometer and aids to the deaf. 

The cuts used to illustrate this article loaned 
through the courtesy of the Southwestern Tele- 
phone News. 


Telephone Exchange at Endicott 


Discontinued 

The Nebraska State Railway Commission has 
given authority to discontinue the exchange at 
Endicott which served 33 subscribers, of whom 
} were business and the remainder residence 
and rural subscribers. 

Attached to the petition, signed by a major- 
ity of the subscribers and presented to the Com- 
mission for abandonment of service was a state- 
ment from the greater portion of the subscrib- 
ers, requesting the substitution of service from 
either of the Company’s exchanges at Fairbury 
or Steele City. 

The opinion of the Commission held that it 
Was apparent that an exchange the size of Endi- 
cott could not exist and produce under rates 
that the subscriber can afford to pay, revenue 
sufficient to take care of the operating expenses 
and give the Company an adequate ‘Febuch on 
the investment. 


Electro-magnets have long been used in surgery and in business 
Hitherto, permanent magnets could not be made that would eer 
sufficient force for use in surgery or business. The new wabale 
steel magnets will be valuable in both fields. In eve surgery, such 
cumbersome magnets as that at the left will probably be aineiseded 


by cobalt steel “pencils? 
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Ours Is A Progressive Industry 


Charles Stuart, of Lincoln, Director of Our Company, Says 
“Opportunities Ever Present” 


(( JOR the past twenty-five years, there has 
been a progressive race in the telephone 
industry between the quality of service 

and the quantity of service. While the service 
has been made better and bet- 
ter it has also been extended 
to many users. The telephone 
service of today has behind 
it thousands of loyal men and 
women without whom it 
could not be. 

The next twenty-five years 
will see many improvements 
in the telephone industry to 
meet the needs of the people 
in the territory we serve, and 
it is within the power of 
every employe of the Lincoln 
Telephone and _ Telegraph 
Company to enjoy the success 
of our business. The appli- 
cation of a few simple virtues, 
honesty, courtesy, diligence, 
at work, will assure reason- 
able success.” 

It was the busiest hour of 
the day when a representa- 
tive from the Lincoln Tele- 
phone News called upon Mr. Stuart at his of- 
fice, located on the second floor of the Nebraska 
Buick Company building, to ask him for a mes 
sage to the employes of our Company and a re- 
view of his life experience. 

Mr. Stuart shook hands cordially and visited 
with the people who came into his office de- 
siring an audience, and with a pleasant smile in- 
quired of each one concerning their personal 
welfare. 

Throughout his steady climb from the youth- 
ful bank clerk’s position at Tilden, Nebraska, to 
the many responsible positions he holds today, 
there is indication of the same character, and the 
constant application of the task at hand, that 
characterizes the men who direct the affairs of 
our Company. Mr. Stuart is a native of Ne- 
braska. 

It was during the early years of his lite at 
Tilden that the first switchboard was installed 
in the rear of the Elkhorn Valley Bank, Mr. 
Stuart relates. 

Mr. Stuart recalls many interesting experi 


Charles Stuart. 


ences relative to his early association with the 
telephone, foremost among them being the re- 
ceiving of presidential election returns when 
Roosevelt was elected President of the United 
States. 

Besides being a director of 
the Lincoln Telephone and 
Telegraph Company, Mr. 
Stuart is associated with many 
other business institutions 
throughout the state in an 
executive capacity. He is sec- 
retary-treasurer of the Ne- 
braska Buick Company, di- 
rector of the First National 
Bank, Lincoln, President, 
Stuart Investment Company: 
secretary-treasurer of the Tal- 
bot Underwriters Insurance 
Company. 

His family includes his 
wife, two sons and one daugh- 
ver. 


Mr. Stuart has always been 
active in community work 
and development. 


General Office Girls Stage Tennis 
Tournament 


The first annual girls tennis tournament will 
be held in Lincoln, commencing July 1. The 
tournament consists of singles and two sets out 
of three in all brackets except the final rounds 
which will require three of five will be held at 
Municipal Courts, Antelope Park. 

The pairing in this tournament are: Nellie 
Erickson, Accounting Department, to play Cleo 
Ashley, Accounting Department; Leona Ahl 
man, Associate Editor, News, to play Deuel 
McKie, Accounting Department. Elsie Powell, 
Engineering Department, to play Grace Haus’ 
childt, Accounting Department; Edith McGrath, 
Trattic Department, to play Harriet Carter, 
Traffic Department. 

We would say that Helen Wills crown would 
be in jeopardy if any of these players went into 
her field of endeavor. 
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An S. O. S. from a ship in danger on the stormy Atlantic, always 


hushes radio broadcasting. 


Behind the Scenes in a Radio 
Broadcasting Station 


V. A. Randall, Engineering Department, Lincoln 


ANY interesting and instructive articles 

have appeared in the newspapers and 
other publications about radio broadcast- 
ing, but they have dealt principally with the 
physical rather than the personal and artistic side 
of the subject. 

_ Most everyone knows that a broadcasting sta- 
tion must have towers to support the antenna, 
electrical equipment to supply the power, and a 
studio with its microphones and associated ap- 
paratus to pick up the sound waves at the 
source, but comparatively little has been written, 
so far as I know, concerning the personal or 
human side of radio broadcasting and this natur- 
ally plays a very important and interesting part 
in the production of the programs which we 
hear. - 

In 3 large broadcasting station such as W. E. 
A. F. in New York you will find a large organ- 
ee ee ne ae 

! of the largest depart- 
ments and its function is to furnish and main- 
tain the facilities necessary to broadcast. There 
are about 74 men in this department and their 
activities cover a great deal of ground. Not 
only must they have a working knowledge of the 
telephone business, but in most instances they 
are required to hold first class operators’ licenses 


from the Government so that they will have a 
thorough understanding of the rules and regu- 
lations pertaining to radio. The latter qualifica- 
tion is highly desirable because a broadcasting 
station can become decidedly unpopular with the 
Chief Radio Inspector in the event that any of 
the rules or regulations are broken, particularly 
in regard to S. O. S. signals coming in from ships 
in distress. As a matter of fact, the Atlantic 
Seaboard Broadcasting Stations are required to 
have licensed operators on 600 meters continu- 
ally whenever broadcasting is going on so as 
to be able to pick up distress signals and shut 
down the stations until the ship is located and 
the trouble ascertained. 

I can recall many interesting and exciting sit- 
uations when our operator on watch would flash 
a signal to us in the studios that we must go 
off the air at once on account of an S. O. S., and 
then we would all crowd around the radio speak- 
er in the control room, tune in on 600 meters 
and listen to the faint and faltering dots and 
dashes coming in through the thick black night 
from some ship floundering around in the great 
Atlantic, perhaps a thousand or more miles from 
shore. Then would come the answer from the 
big naval radio station a few miles away which 
sounded to our ears like the sharp barking of 
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a dozen high powered army rifles trying to get 
word back to the ship that help would come or 
giving it information as to its location in the vast 
wilderness of water. 

To us it was always a period of suspense, and 
the feeling that there was a tragedy at hand was 
one which was generally felt by all. The pub- 
lic was always quick to respond to the same feel- 
ing, for our telephone operators were often de- 
luged with requests for information regarding 
the name of the ship, where it was located, and 
what might be the trouble. Some of the 5. O. 
S. interruptions would last but a few minutes, 
while others would last all night, as a conse- 
quence, we never knew what was going to hap- 
pen when an S. O. S. came along, and there 
was always confusion aplenty. In this connec- 
tion it might be said that the occasions were few 
and far between when a program once started 
ever reached a conclusion without something 
unexpected happening, no matter how carefully 
the plans were worked out beforehand. More 
will be said about this later. 

The department having equal rank with the 
Plant Department in the scale of importance is 
the Program Department, and it may truthfully 
be said that were it not for the Program Depart- 
ment there would be 
no broadcasting of any 
account, and it can 
also be said that were 
there no Plant Depart- 
ment there would be 
no broadcasting. 

It will readily be 
seen therefore that a 
state of complete and 
absolute hay mony 
should necessarily exist 
between these two, 
otherwise the results 
would be anything but 
satisfactory. It some- 
times happens though | 
that small differences 
arise which cause no 
little embarrassment, 
for example, in each | 
of W. E. A. Fs 
studios is a clock 
which the announcer 
refers to constantly in 
,andling programs, 
and it is the custom on 
closing certain prov 


me a fen} Ie od COr- e ) - , , c 85 
grams to give the V. A. Randall before the WEAF “mike”. 
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partment to keep the clocks correctly set. Well, 
on a certain afternoon one of our lady an- 
nouncers concluded the program by saying that 
the correct time is now three and one-half min- 
utes past five, whereupon the man in charge of 
the control room looked at his watch and discov- 
ered that it was only five o'clock. He rushed into 
the studio and whispered in the announcer’s ear 
that she had made a mistake, and that it was 
only five o'clock. The poor announcer, forget- 
ting herself for a moment answered back in an 
angry voice without first cutting off the micro- 
phone, “Well why didn’t you fix the darned 
clock.” It’s needless to say that she never faced 
a microphone again, and the public, some of 
them, took it as a good joke. 


At this point it might be well to stop for a 
time and consider some of the vicissitudes in 
the supposedly easy and enjoyable life of an an- 
nouncer or program director. 

In the first place he is responsible for pro- 
gram presentations, the master of ceremonies, 
the man who represents the broadcasting sta- 
tion in the Public mind, and no matter how 
carefully the organization behind him may have 
laid its plans, he can make or break them in a 
moment of unpreparedness. Many an interest- 
ing feature or program 
has been ruined by the 
mispronunciation of a 
word or a mistake in 
judgment, or a mis- 
statement of fact 
which has brought 
down upon his head 
and the heads of the 
whole broadcasting or- 
ganization the displeas- 
ure and criticism of a 
good many intelligent 
men and women. Pre- 
cision in utterance and 
quick and accurate 
judgment are only two 
but nevertheless very 
necessary attributes in 
the make-up of a suc- 
-essful announcer. 

Then again a man 
may have these quali 
fications but be a fail- 
ure because of the lack 
of personality on the 
air, or an ability to un- 
derstand human na- 
Mr Randall Ute thus irritating 


rect time. It is also the was WeEAF’s first studio director, JF FEAF was owned and those with whom he 
duty of the Plant De- operated by the American Telephone and Telegraph Co.. Comes in contact. 
in New York City. 
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Referring to precision in utterance brings to 
mind an instance when a certain man in our or- 
ganization had an idea that there was nothing 
out of the ordinary about talking into a micro- 
phone, anybody could do it he thought, and the 
time came a little later when he was called upon 
to handle a program. It was in the days when 
it was customary for broadcasting stations to 
state their wave length in terms of meters as 
well as kilocycles, and the opening 


announce- 
ment was always like this, 


“This is Station 


W. E. A. F., the broadcasting station of the 


American Telephone and Telegraph Co., 195 
Broadway, New York City, bro 
wave length of 492 meters whic 
to 610 kilocycles.” Well he g 
indeed until he reached the word kilocycles” 
but that was his undoing. His pronunciation of 
the word was “Cilo-Kykles” and the people in 
the studio and control room all began to laugh 
at his mistake. He managed to get through the 
rest of the program, but never again did he have 
the nerve to face the little round disc on top of 
the microphone stand. He was through! 


_ The writer of this article had an experience 
in the early days of broadcasting when in our 
endeavor to provide something new in the way 
of broadcasting entertainment, it was decided to 
put on a “Mexican Night.” In other words, a 
whole hour and a half was to be devoted to Mexi- 


can music and speeches by prominent Mexicans. 
The Mexican Ambassador was to open the cere- 


monies, thereafter the affair fell to the writer to 


adcasting on a 
h is equivalent 
ot along very well 


conduct. It was also the idea that all announce- 
ments should be made in the Mexican language. 
Not ha 


ving any acquaintance with the Mexican 
language, I didn’t see how it could be possible 
to carry the project through, but on explaining 
matters to the Ambassador he very kindly con- 
sented to stand beside me and by whispering 
the correct pronunciations in my ear, I managed 
to “live through” the time, much to the amuse- 
ment of the Mexicans in the studio which of 


course only increased my embarrassment as time 
wore on. 


After it was all over I made a resolution that 
never again would I participate in another 
“Mexican Night” or any other strange foreign 
language night if I could help it but I did, to 
wit, “Czecho Slovakian Night.” Needless to say 
the same thing happened again only worse, for 


1 tae a) 
that fanguage is even harder to handle than the 
Mexican. 


The only consoling thought which remained 
after these ordeals were over was that the news: 
papers on the mornings following the programs 


contained no criticisms of the way the programs 
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were handled, probably because the Radio Edi- 
tors didn’t know any more about the language 


than I did. 


Any announcer can assure you that a great 
many things of a decidedly disturbing nature 
happen behind the scenes in a broadcasting sta- 
tion which the Radio Audience would never 
dream of, but of this you may be sure, whenever 
you hear someone say “Please stand by” or 
“There will now be a short intermission,” or 
some such expression, all is not well in the 
Broadcasting Station. 


Eidtor’s Note: Mr. V. A. Randall, author of this fine 
article, was, until the station was discontinued, studio di- 
rector of radio broadcasting station of WEAF, operated by 
the American Telephone and Telegraph Company. Mr. 
Randall has consented to contribute several articles ‘telling 
about radio broadcasting and the part the telephone plays In 
furnishing the great audience of the air with entertainment. 
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Commends Operators For Prompt 
Service During Flood 


In a letter to C. B. Meshier, local manager, 
Fairbury, Mr. E. D. Hungerford, Superintendent 
Nebraska Division Chicago Rock Island and 
Pacific Railway Company with offices at Fair- 
bury, very highly commends the Fairbury opera- 
tors for the prompt and efficient service rend- 
ered during a recent flood. 

“I desire to personally thank you for your 
very efficient service given us last night when 
we had washout trouble on our line near 
Phillipsburg, Kansas, and it was necessary to se 
cure prompt action in the calling of officials, 
train and engine crews, etc., in order that trains 
and material might be gotten to the washout 
with minimum delay. 

“Very prompt and efficient service was rend- 
ered on the part of operators on duty, and wish 
to make special mention of the cooperation and 
assistance rendered by your Chief Operator. I 
personally got in touch with her and she volun- 
tarily laid aside her other work and assisted the 
other operators during the period when a large 
number of calls were being placed, and when 
it was extremely important that we have prompt 
and efficient service. 

“T would thank you to express to each one my 
personal thanks for their courteous and efficient 
service rendered during this period.” 


EXCHANGE COLUMN 


(Any emplove who has anything to buy, sell. 
rent, loan, or advertise in any way mav send it to 
the HMditor of the News for insertion in this column, 
and it will be published free of charee,) 
rFOR SALE: 2 lots with house, all modern hut het 


Garage, Priced reasonably. At 46th and Ran- 
dolph, Lincoln. Phone FS5800.) Harold Junebluth. 
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“Our Speaker For Today [s—” 


Speaker’s Bureau Has Reached 4,244 People This Year 


HE Speaker’s Bureau of the Lincoln Tele- 
Ty phone and Telegraph Company con- 
tinues to reach the people of southeastern 
Nebraska in a very acceptable manner. Records 
of appearances made up to June 1 show that the 
service this bureau renders has been extended 
considerably. | 
To provide speakers for high schools civic 
clubs, and other organizations free is an accom- 
modation which is much appreciated by these 
organizations. Our Company has always real- 
ized the vital importance of favorable public 
opinion to the successful operation of the busi- 
ness, and here is a means which provides a great 
number of favorable contacts which are worth- 
while. . 
The bureau is under the supervision of the 
Commercial Department 
who brought about its es- 
tablishment in 1927. 
There are about twelve 
men who are available for 
talks, and assistance with 
programs. Speeches have 
been made thus far in 
1928, before parent: 
teacher associations, civic 
clubs such as Rotary and 


; — Bewutiful new telephone building recently com- 
4 alat >r of com- ce S 
Kiwanis, chamber pleted at Wymore. New central office equip- nection with this lusty 
ment is now being installed. A later issue of the young organization. In 


merce, and other organ- 


munication,” which is a discussion of the de- 
velopment and art of telephonic communication. 
First Aid demonstrations with the Lincoln team 
also make demands upon Mr. Caster who re- 
sponds with Accident Prevention talks. 

In connection with the Speaker’s Bureau, mo- 
tion pictures have been shown, and slides have 
furnished the basis for illustrated lectures. 

Such an organization as the Speaker’s Bureau 
has resulted in mutual good feeling between 
many telepone users and the Company and em- 
ployes have followed their more intimate ac- 
quaintance with our business and its problems. 
It is the aim of the speakers to prepare educa- 
tional talks fitting for the occasion. These do not 
always deal directly with the telephone problems, 
though the greater percentage, naturally, find 
their theme in a discus- 
sion of telephone inter- 
ests. 

Any organization may 
avail itself of the service 
of the Speaker’s Bureau. 
Managers who succeed in 
scheduling talks are al- 
ways promptly accom- 
modated. They are to be 
commended on the work 
they have done in con- 


izations. News will give a word and picture story of the coming months of 


Wymore and the folks who represent our Com. 
re-nine : 
In all thirty-1 pany in that city. 


speeches have been made . 
before a total of 4,244 people. Of these H. F. 
McCulla, assistant commercial superintendent, 
has the largest proportion. He has talked to 
1,607 people in thirteen different assemblies. 
M. T. Caster, plant superintendent, runs Mr. 
McCulla, a close second, with nine speeches be- 
fore 1,007 people to his credit. J. H. Agee, 
encral manager; C. W. Motter, publicity di 
ector, and Milton Barratt, assistant plant sup’ 
erintendent, and E. F. Burke, instructor of the 
First Aid team, are others of the Bureau who 
have a number of talks to their credit. 

H. F. McCulla has addressed three state con- 
ventions, the Nebraska State Telephone Asso- 
ciation in February, the Kansas State Telephone 
Association in April, and the Iowa Independent 
Telephone Association, also in April, all on the 
subject of commercial activities. Mr. Caster's 
subject has frequently been “The Magic of Com- 


os 
dS 
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1928 the expansion of the 
Bureau is inevitable. 
* oS * * *K 


Wymore Building Completed 


The construction work on the new telephone 
building at Wymore has been completed. The 
new central office equipment which includes a 
new switchboard, terminal rack, main frame, and 
test board, is being installed under the super’ 
vision of C. C. Donley, traffic engineer. The 
new building and equipment represent an in 
vestment of several thousands of dollars. 

Fireproof in construction, the new building is 
a one story structure located in a very desirable 
business section of the city. The lines of the 
building are Spanish architecture. The outside 
walls are brick and stucco and the roof of tile. 

The engineering department estimates that the 
new central office equipment will be ready to 
place into service about August 1, 1928. 
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Down 
Memory s 
Lane 


Looking Backward Twenty- 
One Years 


By R. H. OJERS, 
Local Manager, Hastings 


HE twenty-one years I have been 
in telephone business, have 
seen great changes, not only 

in the equipment and in the uses of 
the telephone, but on the human 
side, the way in which men work, and the spirit 
with which they work. 

Telephone men now think of safety, the safety 
of themselves and of their fellows, and much is 


being done to make them consider safety more 
and more. 


What a change this is from the time of the 
St. Louie. No doubt numbers of the newer 
men have not even heard of “doing the St. 
Louie,” a stunt which used to be the pride of 
almost every man who climbed poles. 


Doing the St. Louie was scrambling down a 
pole as fast as possible without thought of sav- 
ing life or limb. It was a plunge down during 
which the pole was touched only about twice 
before reaching terra firma. 


I remember a mishap of one of our expert St. 
Louisians. It wasn’t very serious to the expert 
and gave the boys a good laugh. 

The pole was near a house in Seward and a 
woman had put a large quantity of tomatoes at 
the foot of it but the man who climbed hadn't 
noticed them. When he St. Louised down the 
pole, he plumped smack down into the tomatoes. 
I can see the soup fly yet; all over the man and 
all around. It was a natural lesson in taking 
more care. 

There was no “sick and accident payroll” in 
those days. Neither was there a two weeks’ 
vacation with pay rule, no Opportunity for the 
monthly pay man to get telephone stock. But 
we built and maintained telephones, liked the 
job, and drifted on into the different conditions 
of today. 

But in those days, as now, telephone men had 
a chance to observe and learn. J remember how 


a bachelor living south of Lincoln taught me 


how I could forecast the weather by the actions 
of sheep. 


“If they won't stay out in the field to eat in 


the winter time,” he said, “look out, for there’s 
weather coming.” 


On day later, in the vicinity of Cheney, also 
south of Lincoln, I saw a farmer taking his 
cattle out to a field, but they wouldn’t stay out, 
insisting on following him back. 

PIL bet there’s a storm,” I said to the gang, 
displaying my knowledge. “I'll bet we won't 
be working this time tomorrow.” 


Sure enough a big blizzard did come, lasting 
all night and the next day. During the storm a 
Lincoln doctor, I forget his name, had trouble 
with his car at Cheney. He found us at our 
boarding place and told his trouble. His pa- 
tient was seriously ill and he wanted to get out 
to see him, and also wanted a mechanic to come 
from Lincoln to fix the car. Well, we found a 
team for him to fight the drifts to his patient 
and we undertook to get the mechanic. Cheney 
was not a station in those days, just wires going 
through. It was dark and we had quite a time 
holding a lantern so it threw light right. But 
we got a test instrument up the pole and got 
Lincoln and a mechanic. You can bet it was 
cold work. 

The doctor was greatly pleased for the help 
he got from the telephone gang and _ insisted 
that we stop and see him at a drug store in Lin’ 
coln. We did and he gave us a box of cigars. 

Ever since I can remember, telephone men 
have loved to get the laugh on each other. 
When we were stringing copper from the coast- 
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to-coast line for the A. T. & T. Co. working 
west from the Platte, there were swamps to 
work through and the company supplied us with 
boots for wading. One of the boys, we dis- 
covered, was in constant terror of snakes. That 
was enough. We put a water snake in his boot, 
and we thought he ran out of the country. I 
don’t know how he managed, but we saw noth- 
ing more of him until we were out of the 
swamps. 

Back twenty years ago we used horses for al- 
most everything that we now use gasoline for. 
And it makes me think of one teamster, John 
Burns, in the Lincoln district. I never saw any- 
body with a team like John Burns. An animal 
trainer, that’s what he was. 


His team would do anything by the word of 
command. Many’s the time I have seen them 
straddle a pole and pull it straight until the butt 
was at the hole, all by John’s directing voice. 
Then, when we were using the gin, the team 
would get down on their knees to hold the pole 
at the given point until we wanted it to go high- 
er. Nobody in the telephone business trains 
horses any more. 

If John Burns is living, I would be willing to 
wager he has a well trained team yet. 

A telephone man remembers a lot of things, 
when he has time to think. And generally they 
are pleasant remembrances. 

Editor’s Note: This story of reminiscences of the old days 


is the first of a series recalling the experiences of some of 
our telephone men when the telephone was in its intancy. 
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Connecting Company Advertisements 


When a chemist is developing a new formula, 
he combines certain ingredients, and draws cer- 
tain conclusions from the results obtained. That 
is what we are doing in connection with an ad- 
vertising campaign bearing our Company’s 
signature, to stimulate the sale of long distance 
service in connecting companies. Red Cloud, 
Pawnee City, Aurora, Nelson, Crete, and Falls 
City are the six principal connecting companies 
in which advertising is being used. 

The advertisements have been especially pre- 
pared and are attractive. The first of the series 
explains the purpose of long distance advertis- 
ing, others explain how to place station-to-sta- 
tion calls, person-to-person calls and one lists 
rates from cach town to other towns which may 
be called for fifty cents or less. 

The placing of this series of advertisements 
will be under the direct supervision of the dis- 
trict managers, co-operating with the local man- 
agers of the connecting companies. 
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July Service Records 


Those With Less Than Five Years Service 
Not Included 


RAED ATL: swinaatag Sectoo ceccutvenae TWeLGehS. sooo so Lincoln 
Teresa. Agnes Casari........2.. ee des ot ene ee Lincoln 
Paina IV. Keepanin. ea. c Caee Gs ©. Gaae neenerecererres Lincoln 
ot coat 6 | | ee DIOS. waar Lincoln 
RR: Se BP Owster ace ee POO | Zee la Lincoln 
5 We, UD OM CVs Sceees cactus Wo a 8 eee ree Cree Lincoln 
Tels WO S sc ccdpcpceiecieas ae PR sehen ceiacs: Lincoln 
Darius Gilmore ...........0222..... TeQDQAB.  ssccccenseccsden Lincoln 
Geo. M. Albury.....0........2..... TDD a egcciee: Lincoln 
Ralph Breiner ......000000000000... ye. a 0! Lincoln 
Robert Merril Green............ PERIOUE: ee ota Lincoln 
Dorothy M. Miller-.......22.0..... ica eh: Sr ere ee Lincoln 
Wee Ts We tcccse cdo TUES: duchess Lincoln 
Carl Harry Palmquist............ fo 2) Seeeereeemnreets Lincoln 

| am {521 | ROE Re eR cee cy . Saeenane Seward 
M60. -IVPOIS: -ccscvernacdesiieiensonswvens ice <b a nee Seward 
Alexander Noyes .....0..000..... 7 aaa 1 De Sane Seward 
George §. Cruickshank........ POE oe VY acticienntane Wahoo 
ae Oak 0: 0 gee en TS OND. cacesitwieceteves Beatrice 
Lauretta Younkin ................ IRS (a, « ener er ence Beatrice 
Bl WONG poses eaedats POOL wecligctuns Hastings 
blenry (. Taedter ccc: PP HOS) | cea cieeacheceeteesd Ong 
Oliver Whitten Gowen.......... | come | Eres En Fairfield 
Earl Desmond Bargert............ Cano 8 8 Suen nenE tena Y ork 
Robert Irvin DeVore............ Te BPO eh ete York 
Mildred Keester ...........00....... f oe! (as Sf Sa ORR et Geneva 
Clyde Richard Yordy............ DP, MPD. Baie vacanulnadelay Shelby 
Melbourne Leland Hodge....7-25-23 oo... Lincoln 
Marie Schlieger ..........0....... PRMD: © cae intl ccavatetl bs York 
Frank: Fs. McDowell..n...... i fe 1) ae aes eee Lincoln 
Paul A.- Schmeltzer 20 4.5. fo Ss ae Lincoln 
Winona Smith Berry............ PAGO ar cadiwuck: Lincoln 
Gladys: Uland  wc...2.. ec ceccscecicees fos tLe, Seon Lincoln 
Mrs. Nora Walizer .............. (ie) | Cedar Bluffs 
Gladys Walker 20.2200. TARDE LO. “suincnna ares Milford 
Carrie: Be@CCard: <2. hci canivenecess Pe NAL eooeests Nebr. City 
Nona Heinzelman ................ TIOPLS  ecdrccixe Nebr. City 
Nellie Gumbel ....20.......200...... Te DONOR ‘ecient: Seward 
Bertha Shaape: ccccccscsiceececesen VIDIO. civencvecdeve Beatrice 
Katherine Vadbunker .......... TP2ZIAG: ixsvnsalavecest Beatrice 
Bahlary> MLCISbET aise sa rasceedstens LTE: saseskeds Humboldt 
RSTHCE: DIGS. ont Bee TOMBE Re atte heise da: Johnson 
Mildred Burlington .............. Dh BOD OW sce twpuneke Tecumseh 
Katherine Hohnstein ............ PUP L tcc oue Harvard 
Mabel: 2MtGwater .csccnucumces PAPAS ches. Hastings 
Frieda Hoffman .................. WAALS. deste ae Hastings 
Mary Bethscheider  .....20:..2.. PELT20! ietezsects Hebron 
COOte.. VERA wnvvasridcdovsicvcnes 9 DG eee cca Juniata 
Way Wal G tc ccancecacentens ffs eS are eee meee Fairmont 
Erma Leona Dixofi....c..c2.. ALREADY cup cette Geneva 
Mrs, Angelias -Gadst:. ona... 7-16-22 Lecce. Lushton 
Pavia. Seater sacccaicccee. 18 ADS asacwsnas Rising City 
Pern Gollisom’ ccc.csccidecccccccecone- TPLBAZ A, sctosards Stromsburg 
Mors. Edith “Way ccccicacs ccgecweones tan 2. Speer een Surprise 
FET eS: AOS occa oe actpac cccctee: Cae |, meee nent Utica 


Sub. (upon receiving wrong number): “Cen: 
tral! What's the matter up there. Are all you 
girls crazy?” 


Opr. (with smiling voice): “Im sorry, but 
we are not allowed to give out that information.” 
Monitor. 
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keeps things 


The Dawson exchange, recently pur- 5 Pees tI 
chased. Center: The lily pool in the Ne 
yard at Dawson adds to civic beauty 
of the community. Right: George 
Dammon, lineman at Dawson, who 
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in good shape. 


Lets Talk About Dawson 


Number 126 Is Located Way Down South 


NE day in the summer of 1867, Joshua 
Dawson, established a saw and grist mill 

- on the banks of the Nemaha River. 
Assisted by other interested citizens, Joshua 
Dawson laid out a town plat which was about a 
mile from the present location of the town. The 
town was incorporated in 1872 and an effort 
art to change the name to Noraville, in honor 
o the wife of W. F. Draper, a pioneer merchant 
gee ere but the name of Dawson stuck. 
_citus nearly sixty-two years aoc : Ai 
of Dawson was aren in Eiameure a 
ose agricultural district and here today it 
ere beautiful little city of about 400 in- 
The main line 


of the Burlington was it 1 
: Wi 
Dawson in ] Ss is built into 


2 : i 
i. 870 and has always given ample 
a it and passenger service 

Yawsonn’e -: 

Re: Mm son's city government consists of a board 
se ve ages The officers are Max Georgi, 
Nairman: 7 i cass ‘ 
Ross, treas ase MINSeY, Clerk: Charles M. 
as asurer. The leaders of the city’s gov- 
ieee dve progressive and have always been 

V oe ee Oa >»y~° Sig gx ¢ 

i iberal in their attitude toward public utilt- 
ties. 
| The citizens of Dawson h 
In education and this intere 
fairs finds expression today 


ave always believed 
st in educational af: 
In two thoroughly 
modern school buildings, one a consolidated 
school built in 1925 and the other a parochial 
school under the direction of St. Mary’s Catho- 


[ 


lic Church. Fred §. Archerd, superintendent 
and Mildred H. Stewart, principal, have charge 
of the Consolidated School. Dawson is justly 
proud of her schools. 

Two fine churches are located in Dawson. The 
Evangelical church with Reverend J. H. Wil- 
liams as pastor and St. Mary’s Catholic with 
Reverend Father Higgins, pastor. 

There is one newspaper published in Dawson. 
The Dawson Herald with Charles M. Ross as 
editor furnishes the community with a modern 
up to date weekly paper. The Dawson Electric 
Light and Power Company furnishes the com 
munity with electricity for all purposes. The 
current is purchased from the city of Humboldt. 

No community can be a modern city without 
the aid of that most necessary public servant— 
the telephone. The Dawson Nemaha Telephone 


Company which was purchased by our Com- 4 


pany on May 1 was organized twenty-six years 
ago. There are 250 telephones, both city and 


rural, served by the Dawson exchange. The t 


central office equipment consists of a two post 
tion magneto switchboard. F. P. Page, man- 
ager, 1s in charge of the exchange for the pres: 
ent. The lineman, George Dammon and _ his 
wife who is chief operator, will continue their 
present duties. The exchange is under the sup’ 
ervision of A. E. Lambertson, Humboldt man- 
ager, who reports to W. H. Caman, district 
manager. 
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Oh! Look What We Fourd 
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Unbobbed hair, long flowing skirts, and leq o’ mutton sieeves, characterize these maidens who one ates eee 
boards in early days at (left to right) Nebraska City, York, and Geneva. Note the gay designs in wall paper. 


Say 
te Co 


== 
ai F 
= =. 
eee 
x 


The first automatic testboard in Lincoln used to loox Se ae a ; 
5 ‘ i are one of the first. {rcublcshootcr’s truck in Lincoln. 
Ce ean and weights, a rest used horses and buggies you know. 


SION Shae eee pa Da eee a a eae 
2 PPE ER EE 
* a ¥ RPMI es 


One of the early Nebraska Independent Telephone conventions. At the extreme 
right, standing is President F. H. Woods. Other familiar faces in the crowd { 


Yes, this wes our Company's first office 
in Lincoln. Faithful Dobbin carried the 
folks back and forth from work. 


are M. T. Caster, plant superintendent, and the late R. E. Mattison. 
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ARDLY a day goes by but what there comes 

to this office a copy of a letter from a 

subscriber somewhere in the territory 

who has taken the time and trouble to say some 

kind words about the folks who work for the 
Company and our Service. 


While this page is hardly the place for dis- 
playing “bouquets” nevertheless we want to 
show a part of one letter which was addressed 
to C. B. Meshier, local manager at Fairbury from 
O. C. Brickell Company, Chevrolet dealers. 


“We take this means to congratu- 
late you on the excellent long distance 
service which you are rendering the 
subscribers of Fairbury. Especially do 
we commend your long distance opera- 
tors for their prompt and courteous 
service. Service and satisfaction are 
the watchwords of business today and 
anyone who can deliver the goods in 
such a manner as your force is now 


doing, should know how we appreciate 
such service.” | 


r © oe : ss 
Any good “sermonizer” could find two very 
kage thoughts in this short paragraph. 
ne | 2If-evic 
O them is self-evident. We're proud 
of the fine young women 
who “man” our switchboards. 


But there is another thought. “THE salesman of the 


Our young ladies at the switch- 
boards know all about it 
our traffic friends may even 
say, “Old stuff” when they read 


and a time-saver 


Published Monthiy in the interest of the Employes of the 
| 
| 

C. W. Morter, Editor | 


future is going to be 
and a money- 
saver. He is going to use 
the telephone more. I pre- 


Joe Harriey, Art Editor 
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house tops. For it’s something we have all had 
a hand in. 

Most of us remember the days—and they are 
only a few years back—when a long distance 
call of fifty or a hundred miles meant a wait of 
several minutes. 

We can remember when a call of 500 miles 
meant a wait of an hour or more—pcrhaps 
more. 

Today the average on all out-of-town calls is 
less than a minute and a half. 

The extension of C. L. R. service is cutting 
down time and building up speed and conven- 
lence. More and more our out of town service 
is approximating a similarity to Local Service. 

The great majority of long distance calls are 
now completed while the calling party remains 
on the line. 

We know something of the difficulties and 
the obstacles which our traffic and enginecring 
people have had to overcome to bring about 
these results. And the end is far in the future. 
For every great accomplishment spurs to greater 
effort. | 

And the public, the public of our territory— 
are the sole beneficiaries. We know that we are 
doing many things to make our cervice better. 
We know that we can speak 
with pride when the subject of 
telephone service comes up— 
as it does frequently in our 
daily contacts away from the 
job. 


’ 
ois 


this. But ‘we know there are fer being called on the Thanks a Lot 
a lot of people in our organiza- telephone. saves my prone 
tion who are Unaware or at time, and I don’t have to The News is deeply indebted 
least give little thought to the fight being “influenced.” meas ee 
great strides that have been I recognize the  salesman’s that splendid paper, the Daw- 


made in the speed of out-of. 
town calls 


We should shout it from the 


[1 


progressiveness.” — Joe V. 
S: Smith in Nation’s Business. 


son Herald for furnishing the 
information which appears in 
story form in this issue about 
the city of Dawson. 
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Tattered Directories 


t the time the new telephone directories 
are delivered the old are collected. The 
boys who deliver the directcrics always 

have varied tales as to why they did not get the 
old copies when the book was delivered. 

D. G. Bell, manager of the Lincoln business 
office, thinking that perhaps many of these stor- 
ics were manufactured to save the trouble of 
bringing them in, made inquiry of several sub- 
scribers as to the reason for not giving up the 
old copy. His inquiries brought to light a lot of 
interesting stories which make these old direc- 
tories seem almost human. 

When the work of delivery and collecting is 
completed there is always a large unsightly heap 
of dirty directories, torn directories, directories 
bearing every conceivable sort of pencil nota- 
tion. There are memorandums of many groc- 
ery and meat orders, a favorite recipe. Here is 
found a cure for baby’s colic, the telephone 
number of Jack’s fraternity house at schcol. 

One lady just couldn’t part with her old di 
rectory until she had recorded on the margin 
of the new directory the date the insurance must 
be paid. 

Another just cculdn’t give hers up because 
her little blue eyed daughter, since gcne away, 
had in a scrawling childish hand written the 
words, “dog,” “cat,” “boy,” and ““mamma.” The 
lady pleaded with the boy to leave the old di- 
rectory, and if not satisfactory would pay the 
telephone company for the book. 

Strange as it may seem many of these old di- 
rectories are used as a place to file or bank. It’s 
not unusual to find currency of different de- 
nominations tucked carefully away among the 
pages of a directory. Then, too, there are found 
samples of materials frem the dry gocds store, 
silks, muslin, and a sample of georgette for 
Mary’s party gown. 

Letters find their way to the telephone di- 
rectory and each time the old directories are 
collected they reveal everything from invitations 
to bridge luncheons to monthly statements from 
the local merchant. 

It is easy to pick out dozens of directories 
with the names of local firms together with 
their telephone numbers written cn the outside 
and inside covers. This is convincing evidence 
that these firms should be using the telephone 
directory for advertising purposes. 

The spring issue of the Lincoln telephone di 
rectory, 30,000 books, was distributed to the Lin- 
coln subscribers the week of May 13th under 
the direction of D. G. Bell. 
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Comments from the Press 


‘Each month the Register is favored with a 
copy of the magazine issued by the local tele- 
phene company and finds it very interesting. 
Sometimes we get copies of the issues of other 
companies; here is something from the Long 
Beach, California telepnone company entitled: 
‘Smiling over the Telephone’ and puts an old 
thought in a new way: ‘The telephone is a vital 
point of contact between any business and the 
public. Rightly used it is a great builder of good 
will. Conversely, it can tear down more good-will 
in five minutes than can be built up with a 
year's advertising. No successful business mzn 
has to be sold on the idea of greeting his cus- 
tomers properly. Yet some of them forget that 
courtesy is just as essential over the telephone 
as in personal contact. In fact, telephone con- 
versation is doubly important, because the party 
at the other end of the wire judges you solely 
by what you say and how you say it. He can’t 
see you smile. You have to put it in your 
voice.’ "—-Sutton Register. 


ale ale ' ’ 
ie fe *K *K oS 


“The night operators at the telephone office 
are to be complimented on the prompt service 
rendered the subscribers that called for help the 
morning of the fire at the home of Mr. and Mrs. 
Jelsie Jurgens, when their home was totally de- 
stroyed by fire. That night was sure enough 
twenty-four hour service, as the girls were kept 
busy with two fires and one appendicitis case. 
The Fred Baumfalk home burned Thursday at 
, p. m. and Mr. Jurgen’s at 4 a. m. Friday 
morning. Mr. Baumfalk lives four miles north 
of Pickrell and Mr. Jurgens six miles north- 
east. —Beatrice Sun. 

*k oS “8 *K * 
Telephone Team Leads Industrial 
League 

Our Company’s baseball team is well out in 
the front in, the Limcdéln Y. M.-C. A. Tadusenal 
League pennant race. The standing on June 23 
was: Games won 7—Games lost 1—Pcé 335. 
The heavy artillery work of Captain A. B. 
Smith's athletes has enabled them to lengthen 
their advantage from the beginning of the sea- 
son. The brilliant fielding ot the ith has been 
the feature of almost every game, 

With only ten games to play it looks like an- 
other championship tucked away. 
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—Our-Own -News -Reel — 


Gang at Nebraska City un- 
loading Black diamond tele- 
phone poles. 
Right: Car No. 159 and 
lvan Livingston at Nebraska 
City get along splendidly 
together 


daughter 


Lillian Schulling, 


Charles Edward Smith, 
young son of Harry 
Smith, mechanic at the 
Lincoln warehouse. 


of Manager John Schulling 
of Greenwood, operator at 
the exchange, who recently 
graduated from Greenwood 


High School. 


Top center: Edythe McGrath, Harriett Carter, Lincoln, at Camp 
Brewster, Omaha, May 17. Left Oval: Elsie and Myrtle Steffan, 
operators at Beatrice. Right Oval: Ruth C. Adams, night oper- 
ator at Peru who graduated frem the Peru Demonstration School 
May 25. Left to right above are: Carl Ahl and George Haecker 
of the Addressograph department are fast becoming devotees of 
the old racket: Miss Taylor of Beatrice, sister of Marguerite 
Taylor, loca operator; Hareld Gillispie, of Beatrice; George 
Barney, assistant shop foreman, and Bert Huddleston, shop fore- 
manoat the Lincoln warehouse, possess a hearty smile. Lower 
left: George Newitt. wire chief. Nebraska City. Lower right: 
Ralph Fowler of the Linesln Service Department, Engineering 
callege graduate, University of Nebraska. 
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SAFETY FIRST | 


First Aid Accident Prevention 


Conduct First Aid Contest 


Before an enthusiastic crowd of Lincoln boy 
scouts, their families and friends, the Lincoln 
Telephone and Telegraph Company’s first aid 
team conducted a first aid contest at the Ameri- 
can Legion Hall, Lincoln, on Friday evening, 
May 25. 

Teams from the Lincoln Boy Scout organiza- 
tion were represented in this contest which was 
the preliminary to the finals which were held 
on Memorial day. The program consisted of 
opening exercises by Troop 24. Short speeches 
made by Major E. R. Wilbur and C. W. Motter, 
vice commander, Lincoln Post, No. 3, American 
Legion. E. F. Burke, service department, and 
deputy commissioner of the Boy Scouts, was in 
charge of the contest and was assisted by R. M. 
Misner, J. A. Dobbs, L. H. Pierce, L. G. Saund- 
ers, Alex Giest, and R. Morley, Harold Jung- 
bluth, and George Mann, members of the Lin- 
coln First Aid team who acted as judges. 

The team grading highest to be eligible for 
the finals was Troop 10 of Bethany, which fin- 
ished first with 93 percent. 

Between problems, short talks were made by 
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W. J. Kent, boy scout executive, Lincoln area, 
and J. E. Amend, chairman Boy Scout Commit- 
tee, American Legion. 


ale : 


York First Aid 
Plant employes at the York exchange are head 
over heels in their First Aid course. The course 
of instruction is given under the direction of 
Fred Adkins and Reno Weis, and meetings held 
recently were devoted to the study of the cir- 
culation system and the methods used to pre- 
vent excessive bleeding. 
The first aid classes are held regularly every 
two weeks and are well attended. 


J 
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Hastings Safety Club Enjoys Outing 

HE Safety First Organization at Hastings, 

of which our own local manager, R. H. 

Ojers, is President, met on the Little 
Blue River south of Hastings, June 25th and 
headquartered at the Boy Scout’s Cabin. This 
organization is made of men from the Hastings 
City Light Department, Central Power Com- 
pany, and the Lincoln Telephone and Telegraph 
Company. 

The old army quarter-master, Jack Mason of 
the plant department, served the 75 men with 
roast beef, baked potatoes, brown gravy, buns, 
pickles, sweet corn, and ice cream. Dr. Ralph 
Cressman, first aid instructor, was with the 
crowd. 


. ut 
i 
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- . ei 4 : 4 .° ° : ‘oy ry? en ee ye. a a 2a pio: 
This is the Hastings Safety First organization which mt on the Little Blue river recently. R. H. Ojers. Hast 
ings local manager, is President of the Club. and seated at the extreme right in the front row. 
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Speaking of Fish! 

T is generally believed that when the north 
wind blows fisherman’s luck is poor. J. A. 
Dobs, and C. “Doc.” Wilson, service depart- 

ment, Lincoln, believe this, and so do their 
fishing at night, after the breezes have subsided. 

On Friday night, June 8, these two fisher- 
men rowed out on the Blue River near Crete, 
baited their hooks with large bullheads, and a 
few hours later when they ran their lines, found 
this member of the finny tribe on one of their 
hooks. 

Mr. Catfish tipped the scales at 30 pounds 
and measured 39 inches in length and 10 inches 
across the head. During the three days stay on 
the Blue River these ardent Izaak Waltonians 
made a total catch of 97 pounds of fish. One of 
the fish of this catch weighed 27 pounds and 
one 19 pounds. 

The following fishermen are requested to take 
a good look at this fish for, according to Dobbs 


FZ 


Joy Dobbs and Doc Wilson pulled this 56-pound cat- 
fish out of the Blue River at Crete. 
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and Wilson, they now can rightfully claim first 
prize for catching the largest ever caught by 
telephone men: O. P. Knee, Henry White, De- 
Witt; L .P. Young, Hastings; R. M. Woolfolk, 
Lincoln; L. M. Campbell, Lincoln; J. Mason, 
Hastings; T. Stuart, Beatrice; H. Jenkins, Lin- 
coln; and C. G. Bennett, York. 


Ten Years Ago 
According to the News for July, 1918. 


General Pershing had made a request for a force of 
women telephone operators from America. The origi- 
nal unit of 100 was already on the job in France and 
several hundred more were in training for the work. 
Our boys over there were loud in their praise of the 


- work of the original unit, and an article in Stars and 


Stripes, the official newspaper of the American Forces 
in France, ends a eulogy of the American girl tele- 
phone operator by saying that it seemed like home to 
hear them talking over the wires again. 


On Friday evening, June 28th, the Company gave 
a dinner to its employes at Seward. Due to the 
courtesy of a number of former operators, the work 
at the exchange went on as usual. The function was 
given as a farewell to L. B. Mapel, manager at Utica, 
and Alex Noyes, manager at Tamora, who have en- 
listed, and to R. A. Sanburn, who is leaving Seward to 
take up special plant work at Lincoln. A general 
“get together” for the operators had been planned 
by the Company for some time and it was thought 
that by combining the two affairs it would be doubly 
enjoyable and such proved to be the case. After a 
splendid dinner all went to the Woodman hall where 
a good time was had, consisting of songs, dancing and 
short talks. At nine o'clock the party “took in a 
movie” which completed the evening’s entertainment. 
Those attending from out of town were W. E. Bell, 
F. E. Behm, W. P. Kimball, K. B. Cary, W. Thorgrim- 
son, Miss Dora Ehlers and L. B. Mapel, Utica, and 
Alex Noyes, Tamora. The committee on arrange- 
ments and entertainment certainly did everything pos- 
sible and as a result everyone had a good time. Due 
to the leaving of Mr. Noyes, B. R. Overcash will be- 
come manager of the Germantown, and Tamora ex- 
changes, in addition to Seward, effective July Ist, and 
will be assisted by Miss Jessie Landin and John Bert- 
well. Mrs. Helen Wallick came in for her share of 
the praise as chief operator at the Seward exchange. 


F. S. Holmes, special agent at Lincoln, was pre- 
sented with the Veteran Jewel by the Lincoln order 
of the Odd Fellows for twenty-five years membership 
in that organization. | 


Edward Dorland has been added to the plant depart- 
ment at Humboldt, and is proving quite efficient as a 
trouble shooter.” 


The development report dated June 30, 1918. shows 
the number of exchanges in the L. T. & T. system to 
have been 103 and the total number of telephones 
98,323. The Dwight exchange in the report indicates 
a gain of thirty-five telephones for the month which 
was due to the splendid work of W. Rabb, local man- 
ager. The report for June shows a loss of nine sta- 
tions which was the first loss reported in eleven months. 


Accidental Injury More than 2 yrs. 


LINCOLN “TELEPHONE 
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In Answer To A Question 


QUESTION: What was the purpose of the bulletin 
entitled, “‘Employes’ Unoccupied Time,” issued by J. 
H. Agee, general manager of our Company on June 
22, and made effective July 1, 1928. 


ANSWER: Because there has been lack of uniform- 
ity in handling payment for unoccupied time of em- 
ployes, it has been difficult in some cases to reach an 
agreeable solution of the questions which arose. 


All departments and all employes except “contract” 
chief operators and “contract” managers of exchanges 
will be governed by the provisions of this instruction. 
The application of the plan will be determined by the 
cause of absence, the employe’s service record, and the 
period of absence. The payment or deduction of 
wages during the period of absence is outlined in the 
following schedule. 


Employes should notify their immediate supervisors 
of any condition which makes absence from duty de- 
sirable or necessary. 


In all cases, the supervisor will find an opportunity 
to determine the needs of the situation, the desires of 
the employe and his family, and be helpful when help 
is most needed. 


If any points are not fully understood, they may be 
discussed with your supervisor. 


QUESTION: Does this bulletin cover loss of time be- 
cause of accident? 


ANSWER: No. Employes injured during the course 
of employment will be taken care of under the pro- 


visions of the E. B. F. plan according to length of 
service. 


Employes on Monthly Rate Basis 


Cause of Absence Service Record 


Period of Absence 


Payment of Wages 


Sickness of employe 0 to 6 mo. Any absenee. None. 

6 mo. to 2 yrs. First 3 days. *None. 

6 mo. to 2 yrs. After first 3 days to 30  *One-half pay. 

days. 

6 mo. to 2 yrs. After 30 days. None. 

More than 2 yrs. First 3 days. * None. 

More than 2 yrs. 4 to 7 days. Full pay. 

More than 2 yrs. After first 7 days. See Benefit Plan. 
Accidental Injury Treat same as sickness disability. 


not in line of duty. 


Accidental Injury = Any term of service. 
in line of duty. 


Any absence. 


See Benefit Plan. 


Sickness in immedi- 0 to 2 yrs. Any absence. *None. 
ate family. 2 to 5 yrs. First 7 days. *None. 
2.to 3 yes: 8 to 21 days. *One-half pay (When pre- 
arranged with immediate 
supervisor). 
More than 9 yrs. First 7 days. *None. 


More than 5 yrs. 


8 to 21 days. Full pay (When. prear- 


ranged with immediate sup- 


ervisor). 
Any term of ¢ervice. After 21 days. None. 

Death in immedi- 0 to 10 yrs. . First 3 days. Full pay (When _ prear- 

ate family. More than 10 yrs. Any absence. ranged with immediate sup- 
ervisor). 

Personal business. Any term of service. Any absence. None, unless prearranged 
with immediate supervisor. 

Vacation. See instructions concerning vacations. 

Holidays and Sun- Any term of service. No deduction for unoe- 

days. cupied time. 

Jury Duty. Any term of service. Any absence. “Full pay (No overtime). 


Employes on Day or Hourly Rate Basis 


Cause of Absence Service Record 
Sickness of em- O to 2 yrs. 


Period of Absence 
Any absence. None. 


Payment of Wages 


ploye. More than 2 yrs. First 7 days. None. 


not in line of duty. 


Accidental Injury Treat same as sickness disability. 
in line of duty. 
Jury Duty. Any term of service. 


Any term of service. 


After first 7 days. 


Any absence. 
Any absence. *“Full pay (No overtime). 


See Benefit Plan. 


See Benefit Plan. 


ate ate 


“Note: Exchange managers, wire chiefs, and chief operators, personally responsible for maintaining 


or operating an exchange, and employes with 10 years service, will be paid full pay. 
Employe is to secure warrant for Jury service and endorse it for payment to the Lincoln Telephone 


& Telegraph Company. Forward the warrant to the department head. 
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Recent Changes In The Organization 


HE following changes in personnel of the 

Lincoln Telephone and Telegraph Com- 

pany have taken place since May 20, 
LOLS: 


Plant Department 


Guy Brooks, employed as night serviceman, supply de- 
partment. 

Harold W. Caster, shopman to apprentice combination 
man, service department. 

Lowell A. Johnson, employed as shopman, supply de- 
partment. 

Paul Batty, employed as groundman, construction de- 
partment. 

C. R. Blazek, employed as groundman, construction 
department. 

W. A. Borland, employed as groundman, construction 
department. 

W. L. Buffington, employed as second class lineman, 
construction department. 

P. Elm, employed as first class lineman, construction 
department. 

Phil Lichtenstiger, employed as groundman, construc’ 
tion department. 

C. R. McDonald, employed as groundman, construction 
department. 

M. E. Martin, employed as groundman, construction 
department. 

Chas. F. Sprague, employed as third class lineman, 
construction department. 

L. H. Winbolt, employed as second class lineman, 
construction department. 

Paul Lyons, employed as groundman, Dawson. 

: nie 

W. H. Wellemeyer, employed as janitor, Wymore. 

Melville Tibbles, employed as groundman, Hastings. 

A. F. Allen, employed as groundman, for toll wire 
chief, Lincoln. 

Harry Allen, groundman, toll wire chief's department 
to third class lineman, Lincoln. 

Claude Helm, employed as groundman, Syracuse. 

Elwin Helm, employed as groundman, Syracuse. 

Richard E. Hood, employed as groundman, Wahoo. 

Merle Nevin, groundman, Ashland to apprentice 
switchman, service department, Lincoln. 

Chester Taylor, employed as groundman, Plattsmouth. 

Clyde Taylor, employed as groundman, Plattsmouth. 

R. A. Vanderlippe, employed as testboard man, toll 
wire chief's department, Lincoln. 

Russell Everts, employed as groundman, Utica. 

Prank Novak, employed as groundman, Milligan. 

Frank Palasek, groundman, David City. | 

oF Selement, employed as groundman, Milligan. 

Hadley Skinner, 2nd class lineman, Bradshaw. 

J. C. Thomer, employed as janitor, York. 

W. G. Thomer, employed as janitor, York. 

fe Hearson, transferred from supply department to 
Plant Superintendent's office, Lincoln. 

A. D. Shepard, employed in the T. W. GC. Department 
at Lincoln as a groundman. 

Max C. Tuder, employed as groundman in T. W. C. 
department at Lincoln. 

Edward Stauffer, employed as groundman. Milford. 

Don Brittain, employed as groundman at Plattsmouth. 

Herbert Johnson of Plattsmouth, transferred to the 
construction department, Lincoln. 


Ray Powell, employed as 3rd class lineman at Platts- 
mouth. 

W. C. Maxfield, a lineman at Plattsmouth was trans- 
ferred to Weeping Water as a combination man. 


Traffic Department 


Maude B. Griggs, employed as student, Hastings. 

Leota Neilson, employed as “A” operator, Dunbar. 

Lena Gross, employed as relief operator, Western. 

Beata Merz, student Seward to relief operator, Seward. 

Beulah Walker, from student to relief. operator, 
DeWitt. 

Mrs. Elsie Sapp, employed as relief operator, Davey. 

Helene Mitchel, employed as relief operator, Exeter. 

Grace McCloud, employed as student, Superior. 

Jessie Payne, employed as “A” and “L” operator, 
Beatrice. 

Martha Borin, employed as chief operator, Ceresco. 

Mary Greenwade, employed as relief operator, Burr. 

Clara Auld, employed as operator, Hastings. 

Gladys Stroh, employed as student operator, Hastings. 

Helen Persell, assistant chief operator, Louisville, to 
chief operator, Superior. 

Viola Gardner, line operator, Nebraska City to line 
operator, Louisville. 

Gladys Hoover, employed as ““A™ operator, Nebr. City. 

Maymie Whitttaker, opcrator Blue Springs to relief op- 
erator, Wymore. 

Gertrude Way, re-employed as relief operator, Surprise. 

Grace Hoover, student to line operator Louisville. 

Eva Robbins, employed as student operator, Louisville. 

Beulah Edwards, student to line operator, Louisville. 

Helen Larson, employed as relief operator, Louisville. 

Mary Riley, employed as “A” operator, College View. 

Laura Soukup, employed as relief operator, Dwight. 

LaVerne Sheridan, employed as student, Nebraska City. 

Lenora Robbins, line to night operator, Louisville. 

Eita Griffin, reeemployed as “A. & L.” 
Geneva. 

Jennie Kinley, re-employed as relicf operator, Wymore. 

Irma Buchanan, employed at relief. Tecumsch. 

Alice Sherwood, employed as student, Hebron. 

Ada Horisky, student to “A” relicf operator, Wilber. 

Eleanor O'Brien, employed as student, Plattsmouth. 

Opal Blaser, employed as relief operator, Panama. 

Agatha Brothers, employed as student, Ashland. 

Jessie Fitch, relief operator to toll, Plattsmouth. 

Luella Havlik, student to “A” operator, Pairbury. 

Katie Keister, “A™ operator, to “A. and L.” 


Operator, 


Operator, 


Fairbury. 
Bessie Kirby, “A’ operator to “A and L” operator, 

Fairbury. ¢¥ 
Frances Ossowski, “A’ operator to information and 

clerk, Fairbury. 
Ruth Wagoner, “A®™ operator to line and “A” opera: 

tor, Fairbury. P 
Madeline Townsend, “A” operator to night operator, 

Cook. 


Helen Bullock, “A” operator, to toll operator, Wahoo. 
Nona Heintzelman, line operator, to assistant 
Nebraska City. 
Faye Sullivan, student, to line operator, Lincoln, 
Esther Smith, Student, to rural operator, Lincoln. 
Vivian Kite, student, to information operator, Lincoln. 
Mrs. Charlotte Porter, student to line operator, Lincoln. 
Edith Rasmussen, employed as relief operator at Weep- 
ing Water. 


Cc. O., 
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MOSS and. construc’ 
tion gang have 
td 


moved from 
Beatrice to Fairbury to take 
care of the construction 
work in connection with the 
abandonment of the Endi- 
cott Exchange. The resi- 
dents of the city of Endicott will be served by the Fair- 
bury exchange with the exception of 8 subscribers who 
will be handled by the Steele City exchange. 


Clyde Boyles, City Foreman of Lincoln, has resumed 
his early morning golf at Antelope park. However, ac- 
cording to Sam Jackson he isn’t quite up to par, and 
due to this fact the sod is suffering. 

H. W. Wheeler, construction superintendent, and 
family left July 1st for the Black Hills of South Da- 
kota. President Coolidge called the hills the Garden 
Spot of the World. If this is true Mr. Wheeler's va- 
cation will be an ideal one. 

Gencral Foreman, Paul Schmeltzer, is back from a 
two weeks’ vacation in the Rocky Mountains. Paul 
cays the old mountains hold a certain something that 
make you forget your troubles and cares and give yeu 
new energy with which to tackle your job upon re- 
turning from your vacation. 


The York district has added 3 farm line crews to its 
ranks. Ernest Craig is in charge of farm line repair 
at Bradshaw, Frank Mehuron in charge of farm line 
repair at Milligan, and Reno Weis the farm lines at 


York. 


Foreman DeWolf of the construction department is 
spending his vacation in Chicago. We know he took 
in the big fight, and so we are expecting a detailed re- 
port as to who won. 


Foreman McFadden and crew of David City are 
working the Rising City farm lines and have already 
used one car load of poles. 


Good progress is being made on farm repairs at 
Saronville, Nebr. It is estimated that approximately 
1,300 poles will be replaced. This work is being 
handled by Foreman Harper and crew. 


Vic Christensen of the construction department. is 
spending his vacation motoring about the state, and 
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Thad Cone, Construction Department 


JULY 1928 


we know, although he 
didn't say, he intends to do 
a lot of fishing. So fish 
stories ought to be in line 
upon his return. 


Road improvements are 
still active in the territory. 
Foreman Farnham and crew have been busy moving 
poles in the vicinity of Phillips and Giltner. Foreman 
Valentine and crew are moving poles north of Polk. 


The Panama light rural line repair job has been 
completed which now puts all the farm lines at Panama 
in first class shape. The work was in charge of Fore- 
man E. L. Martin, under the supervision of J. Pugsley. 
Mr. Martin has now started work on the Bennet rural 
lines. 


Following completion of the permanent sleet storm 
repairs, work was resumed on the Murray rural line re- 
pair job. The work is being handled by two crews, 
John Potter and W. E. Herrick as foremen. 


ate 
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Work is progressing nicely on the test miles of the 

° . . . 1 = 

Weeping Water rural line repair job. R. C. Cole is 
the foreman in charge of this work. 


ste ate 
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Work is nearly completed on the Wahoo rural line 
repair job under Foreman Geo. Cruickshank. Comple- 
tion of this work will put the rural lines at this ex- 
change in first class condition. 


Foreman Paul Hedrick is repairing the lighter farm 
lines at the Otoe exchange under the supervision of 


R. R. Helm. 


The work is nearly completed on the Pleasant Dale 
rural line repair job. Foreman Geo. Miers from Seward 
is in charge of this work, under the supervision of J. 
Pugsley, Toll Wire Chief. Upon completion of this 
job, Mr. Miers will start work on the Raymond rural 
lines. 

x x x * 

Work is progressing nicely on the Waverly rural 
line repair job. This work is in charge of A. B. Smith 
who is working under the supervision of J. Pugsley. 

Work has been resumed on the Dunbar rural line 
repair job. This work is being done by Foreman W. 
A. Letellier, under the supervision of Geo. Arnold. 


H. Studier's gang stop a moment for an interview with the camera. They are from left to right in the first picture: 
C. L. Baller, J. Gubser, FE. Neujahr, H. W. Hecht, A, Feuhring, Bowling, M. Woodward H. H. Robertson. 
L. Russell, 
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HE entire operating force in 
the traffic department at 


Wilber paid tribute to their 
Alma Mater by attending the 
Wilber High School Alumni 
banquet on Saturday, June 2. 
Mrs. Ruth Knapp, °17, the chief 
operator, and the other operators, 
Anna Pallas, °26, Emma _ Tyser, 
°25, Matilda Hynek, °25, and 
Helen Shimonek, °25, are very 
grateful to Mrs. Edna _ Korbel, 
former chief operator at Wilber. 
who substituted for them during 
the evening. 


Mrs. Helen Dawson, chief op- 
erator at the Pauline exchange 
spent part of her vacation in Lin- 
coln. Miss Clara Evans took care 
of the exchange during her ab- 
sence. 


Miss Luella Havlik, new student oper- 


The operators: rest room aC ator gt Fairbury. 
David City has been furnished : 
with a new rug, new window 
shades and drapes. With these 
new furnishings the room 1s very 
cozy and attractive. 


News 
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service department presented Mr. 
and Mrs. Saunders with a bridge 
lamp for a gift and also surprised 
them with the usual celebration. 


4 4 
% % 


Among those of the Seward ex- 
change who have been vacation- 
ing are: Miss Pearle Evans who 
spent vacation days at home: 
Misses Martha Merz and Lydia 
Kriegshauser who visited in Foster, 
Nebraska with Mrs. Carl Thom- 
sen and family. Mrs. Thomsen 
was formerly Miss Helen Seevers, 
an operator at Seward and they 
had a most enjoyable visit talk- 
ing over old times; Mr. L. B. 
Mapel and Genevieve visited in 
Carthage, Missouri and points in 


Oklahoma. 


* 


C. $. Copp, district traffic 
superintendent, Miss McKee, chiet 


Miss Havlik gradu- operator, E. J. Lake, traffic 


ated June 9, of this year from Fairbury. chief, all of Grand Island, and 


Miss Flynn of the Omaha General 
office visited the Hastings office 
June 6 to view the operation of 
the new equipment. 


From 


Mrs. Edna Fair, chief operator | | h = * *¢ & x 
at Thayer, and son Elton, motored eC KC ans CS Miss Aileen Bryant of the traf- 


to Kearney, June 9th to visit 

Wilma and Florence Fair, daugh- 

ters of Mrs. Fair, who are patients at the Tubercular 
Hospital. The little girls are doing nicely and show 
improvement. They are always glad to see any of our 
telephone family and cards help pass the time. Wilma 
is eleven and Florence seven. In passing Kearney, a 
visit to the State Hospital is quite interesting, and so 
few of us, unless necessity drives us, realize what won- 
derful institutions our state hospitals are. 


Mrs. Alice Larson, a valued employe of eight years 
experience in the Hastings office, has handed in her 
resignation, effective July 1. Mrs. 
Larson will be greatly missed and 
all wish her much happiness in 
her new line of work—keeping 
house for two. 


Merle Nevins, combination 
man at Ashland was transferred 
to University Place automatic ex- 
change. Next fall he will resume 
his studies at the state university. 

The marriage of Miss Kathryn 
Schleining, daughter of Mr. and 
Mrs. Henry Schleining of Lincoln 
to Lovell G. Saunders, of the Lin- 
coln Service Department, was 
solemnized Thursday evening, 
May 31, at the home of the bride's 


fic department of Lincoln visited 
friends at Fairbury, June 3. 


Miss Gladys Stroh is a student operator recently em- 
ployed in the Hastings exchange. 


ste ste st 
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On May 15, the Hastings exchange was visited by a 
class from the Immaculate Conception Academy. The 
science classes from the High School were visitors on 
the morning and afternoon of the 18th. Both groups 
were very much interested and asked many questions. 


Some vacations at York are listed in this way: Gladys 
Page, operator enjoyed her vaca- 
tion with friends at Fairbury; 
Ethel Prescott, chief operator, 
Fairmont, visited in Denver, Colo- 
rado; Pauline Haberman, visited 
friends in Lincoln; Mrs. Madge 
Young at Shickley, Wyoming. 


Miss Laurel Williams, local op- 
erator at Hastings, was quietly 
mariied to Lawrence Erway on 
che evening of June 4. Best 
wishes of the entire force are ex- 
tended to the happy pair. 


Mr. and Mrs. Charles Gutzner 
of the Lincoln service department 
spent their vacation recently with 
Mrs. Gutzner’s parents at Norman, 


parents. Miss  Schleining — was Mange hy wy Nebraska. 
formerly the Lincoln general of- ose ey” a; ko ok oe x g 
fice P. B. X. operator. A recep: Rie cs : Ls B... Deane: chet switchman. 
tion followed the ceremony, and = Merle Nevins, now a combination man. Lincoln, spent his vacation at his 
the young couple will make their who graduated” from Ashland High old home town in southern Ne- 
home at 3459 Laura avenue. The School this spring. braska. 
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Ray Munden was the first vacationist of the year at 
the warehouse. Mr. and Mrs. Munden and family 
spent the early part of June touring parts of western 
Nebraska, where they visited old friends. 


H. O. Hollingsworth, a former employe at the ware- 
house, who was graduated from the college of Busi 
ness Administration at the University of Nebraska in 
February, has the sales territory of Nebraska for a line 
of hospital supplies. 


Mrs. Ruth Knapp, chief operator at Wilber, left for 
Omaha on June 11 to spend her vacation. 


Walter Rumpeltes, a brother of Adam Rumpeltes 
who is employed as shopman at the warchouse, re- 
cently graduated from the college of dentistry at 
Creighton University. 


Miss Ada Horisky was employed as a student in the 
traffic department at Wilber, May 31. 1928. 

Fred Bastrow, formerly a shopman at the warehouse, 
has left the employ of this company to accept a similar 
position with the Burlington. 

5 ofs Bs ss of 

C. W. Albers of the service department, Lincoln 

took one week of his vacation from May 9 to 16. His 


Tilden. move over! 


Top: Miss Mina Schmidt of 
the Plant department office, 


dent. Mr. Misner is respon- 
sible for the large amount 


of news from his depart- 


a one to squelch opposition. Norm 
is very generous with his knowl- 


litle boy had 
another opera- 
tion on his leg 
and Charley is 
staying home to 
help take care of 
the boy. We all 
hope sonny will 
be up and 
around 


te 


Ped 7 


Helen Focht 
of the service 
department, Lin- 
coln, has been 
off duty a few 
days on account 
of her mother’s 
illness. 


Miss Mildred 
Miller, P. B. X. 
operator at Lin- 
coln, spent June 
3rd, with her 
parents at Stetr- 
ling. 


Mrs. Helen Dawson and her son 
Max Eugene, at Antelope Park, 
Lincoln. 


= 


Miss Wilma Wilkinson of the Lincoln traffic de- 
partment spent two weeks vacation in Omaha 
and Kansas City, Missouri. 

Ralph Fowler of the Lincoln service de- 
partment graduated from the Engineering 


incoln. Center: R. M. ; 

Linc : 1 Department of the state university this last 
Misner, Lincoln service de- semester. He has been at his home in 
partment’s new  correspon- Kearney, Nebraska, enjoying a brief vacation. 


* 
ate 
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Due to the untiring efforts of H. C. Tro- 
baugh, the efficient manager at Wilber, to 
secure new telephones, the traffic depart- 


ment in this issue. ment was compelled to install forty new 


jacks. Francis Darnold of Lincoln installed 
the equipment for the extra capacity. 


George Mann, dispatcher, Lincoln, motored 
to Villisca, Iowa, his home town, for Decora- 
tion day. 


C. Leibhart, spent Decoration day at Man- 
hattan, Kansas, and returned saying that Ne- 
braska roads are to be appreciated after the 
roads he travelled. 


Mrs. Selma Smith of Alliance, Nebraska, 
formerly Miss Hansen, night operator at 
Lincoln, visited Miss Merle Markuson, as- 
sistant chief operator of Lincoln, May 17-18. 


, Center right: Lincoln janitors 

after their annual furnace clean- Mr. J. C. Gear, testboard man at Fairbury, 

ing. Carl Bennett, Geo. B. Dar- accompanied his mother to Savannah, Mis- 

nold, Peter Gartner and Lyman sourl, May 14, where she underwent an op- 
Neff. eration and Mr. Gear received treatment. Mr. 

Below: Norman Ott, of Lincoln, Gear returned to work May 25 and_ his 

happens to carry three rackets in mother returned to her home in Diller, Ne’ 

this scene but he only needs halj braska. 


Ed Burke and Ray Misner, of the Lincoln 


edge and all the folks around the service department, and instructor and cap- 
cfflice are being inspired to be up tain of the First Aid team, administered 
(ai 4:30) and doing. Hey there first aid to W. L. Whitten, 85, of Nemaha, 
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Company service truck driven by Elmer Sprage. The 
accident happened in front of the Lincoln telephone 
office severely bruising the man. The First Aid treat- 
ment helped him to rest considerably easier until the 
ambulance could arrive. 
Bs ss x 3 

Misses Emmaline and Minnie Hein, supervisors at 
Lincoln, went to Harvard, May 16 to attend the funeral 
of their grandfather, Phillip Hein. 


Leland Hodge and his crew moved the poles 
west of Wilber on account of the new highway to 
Geneva. The job was completed on May 29, 1928. 


Miss Betty Pruyn is enjoying two weeks Vacat.on 
beginning June 4th, with friends at Shelby. Omaha, 
and David City. Miss Pruyn is from the traffic de 
partment. 


Mr. Walter Stewart of Beatrice, was called to Wilber. 
Wednesday, June 6th, on account 
of switchboard trouble. 


Caroline Lamps, toll operator 
and Loraine Roulier, information 
operator, at Hastings, started their 
vacations, June 11th. 


Mr. and Mrs. George Albery of 
Lincoln decided to take a week's 
vacation and to their great disap- 
pointment, they both contracted 
the “flu” the day the vacation be- 
gan. Mr. Albery is employed in 
the Lincoln service department. 


Miss Adella Kycklehahn of the 
Lincoln service department drove 
to Blue Hill, Nebraska, for Dec- 
oration day in her new Whippet. 
‘“All we hear since the purchase of 
this new car amonth ago, is 
Whippet, Whippet, all day long.” 
So says the gang in the office. We 
don’t blame you, Miss Kyckle- 
hahn! 


Miss Arietta Sturm, Fairbury 
‘‘A’’ operator, left the employ of 
the Company, June Sth. Miss 
Luella Havlik was selected to fill the vacancy. Miss 
Havlick has had three years’ experience as relief op- 
erator at Reynolds, Nebraska. She is a member of 
the 1928 graduating class of Fairbury High School. 


Miss Margaret McCall, Fairbury, “A” operator, en- 


joyed her vacation June 1 to 15 at home. 


Mr. and Mrs. A. Osborne are the proud parents 
of a new baby girl. Mr. Osborne is employed as 
combination man at the Havelock exchange. 


Miss Lucille Stoll and Miss Francis Dowling have 
recently been employed in the Accounting Department 
as bookkeepers. They are filling the vacancies caused 
by the resignations of Miss Alma Emshoff and Mrs. 
Rachel Gorman. 


On May 19th, Dan Cupid tied the knot for two 
employes at the Lincoln warehouse. Miss Ruth Dahtla 
of Lincoln became the bride of Mr. William Rosen- 


thal, at Omaha: and Miss Ruth Hungerford. also of 


q¥ NEWS 


H. Spurlock, Local Manager, 

Raymond and Malcolm. — Mr. 

Spurlock was the author of one 

of editorials in the June issue 
of the News. 
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Lincoln, became the bride of Mr. Merrill Stewart at 
Lincoln. Mr. Rosenthal is a shopman at the ware- 
house and Mr. Stewart is service man in the garage. 
Personnel changes at the warehouse include: Guy 
Brooks employed as nightman: Lowell Johnson of 
Stromsburg employed as shopman; Harold Caster 
transferred to the service department; Ray Munden, 
transferred from nightman to shopman. 
. st : x zt 
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Lineman, George Anderson, at Glenvil, has re- 
covered from the “flu” and is again at his post of 
duty. 


Miss Tena Hinrichs, relief operator at Glenvil, sur- 
prised all their friends by announcing her marriage to 
Emil Garhe of Hastings on January 6, 1928 at Glad- 
stone, Nebraska. A miscellaneous shower was given 
at her home, Tuesday, May 22. Although it looked 
for awhile as though there would be showers both in- 
side and out, the weather cleared 
and the party was a very enjoy- 
able one. There were many 
beautiful and useful gifts for the 
bride. The young couple will be 
at home in Los Angeles, Cali- 
fornia, after June Ist. 


Miss Larue Perry is a new stu- 
dent operator at Superior. 


Mrs. George Henderson is now 
janitress at Superior. 


Miss Esther Bailey, assistant 
chief operator at Hastings, spent 
the week end of June 2nd with 
her parents in Superior. 


Vacation time at Wahoo brings 
pleasure to Gretchen Lindercamp, 
who left June 2nd for Chicago 
where she will visit her sister; and 
on her return Mrs. Calvin, night 
operator will leave for a vacation 
in Lincoln with friends. 


On Friday night a surprise party 
was given at the Chamber of 
Commerce rooms honoring Miss 
Ora Wirfle, of Hastings, who returned to her home in 
Scottsbluff on Tuesday evening. The affair was given 
by Miss Frieda Hoffman and Mrs. Sibyl Brandt of 
the operating department, and attended by thirty-five 
of the traffic department employes. Old time games 
and dancing were enjoyed until a late hour when 
light refreshments of ice cream and cake were served. 
The guest of honor was presented with a beautiful 
mesh bag as a token of remembrance. 


Miss Dorothy Murray, “A” operator at Dunbar has 
resigned her position and Miss Leota Wilson is. fill- 
ing the vacancy. Miss Murray will make her future 
home in Omaha where she intends to go to Business 
College. 


The Dunbar office presents a very pleasing appear’ 
ance since it has been repapered and the floor re 
covered with battleship linoleum. The entire head- 
quarters has been renovated which is much appre: 
ciated by its occupants Misses Clara Lockwood and 


Eloa Haschenburger. 
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Mr. M. Green, combination man in the service de- 
partment, was the first man to take his vacation in his 
department. Mr. Green was called back to Erie, Penn- 
sylvania, on account of sickness. He decided to take 
a little vacation at the same time. Mr. Green with 
Mrs. Green travelled about 3,000 miles in their Ford, 
going the southern route via Kansas City and St. 
Louis, taking a few side trips on the way. Mr. Green 
has been back to Pennsylvania three or four times in 
the past five years. 
: . x x x 

Mae Kenyon, “A” operator at Harvard, visited 
friends at Campbell the week end of May 26th. 


Mr. Howard Culver, time clerk in the Accounting 
Department, has returned from a three weeks vaca- 
tion spent at Redington, Nebraska. 


Mr. A. S. Keckler, manager of the Havelock ex: 
change, also secretary of the Havelock Loin’s Club, 
visited the Hastings office during the Lion’s Club Con- 
vention May 9 and 10th. 


Mrs. Eva Palmer, operator at Havelock, began her 
vacation, May 3ist. She expects to make a visit at 
Phillips, Nebraska, and Shenandoah, Iowa. 


W. W. Cox, combination man in the service de 
partment, Lincoln, spent his vacation from May 21st 
to 31st on a trip to his home town at Mapletown, 
Iowa. Part of the time he spent at home. 


Re EB, Burkett, combination man in the service de- 
partment, Lincoln, is taking his vacation from May 21st 


to June 3rd. Mr. Burkett decided to stay at home 
this year and make garden. 


he. nenaeeoe £ 
Joy Dobbs, inspector for the service department, 
Lincoln, had his tonsils extracted the other day. We 
tonsilless folks are all in sympathy with Joy. 


The Glenvil office boasts of a new brown inlaid 


linoleum, laid by Miller and Paine’s men of Lincoln, 
Tuesday, May 22, 1928. 


The many friends of Sadie Root will be glad to 
know that she was chosen from the group of opera 
tors at Blue Springs, to a posi- " 
tion in the telephone office at 
Wymore. She transferred to 
her position Tuesday morning, 
May 8th. It is wished for her 
success in her new position. 


Darrell Cornell, six year old son 
of Mrs. Cornell, chief Operator at 
Glenvil, has been critically ill with 
“flu: pneumonia.” but is recover- 
ing nicely now. 


G. W. Donley and Robert Don- 
aldson, shopmen at the warehouse. 
spent two days in Chicago the 
last of May. Both report a very 
enjoyable and interesting trip. 
While there Mr. Donley was the 
guest of A. A. Stoker, a former 
employe of the Lincoln Telephone 
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son visited relatives. Mr. Stoker very graciously 
showed the boys around the “windy city” and took 
them through the Western Electric plant at Hawthorne, 
where, according to “Bob,” they certainly found out 
how it’s done.” 

Merle “Curley” Gardner is shooting trouble at Dun- 
bar while Ed Dulin is on his vacation. 


Miss Maude Willey, chief operator at Superior, 
had the misfortune to contract the small pox Tuesday, 
May 29th and has been quarantined for some time. 
Miss Willey has the sincerest sympathy of all her 
friends who hope she will soon be “out” again. She 
says her telephone has proven an indispensable luxury 
during her confinement. 

The operators rest room at David City has been 
furnished with a new rug, new window shades and 
drapes. With these new furnishings the room is very 
cozy and attractive. 


Miss Blanche McCracken, operator at David City, 
is spending her vacation at Spirit Lake, Iowa. 

Mrs. Kathryn Culley. cashier at Superior, spent 
Decoration Day in Red Cloud. 


An eight pound girl was born to Mr. and Mrs. 
Elmer Daugherty, on May 7th. Mr. Daugherty is em- 
ployed as shopman at the warehouse. 


Wendell Cameron, a former employe at the ware- 
house, was graduated with the class of 1928 at the Uni- 
versity of Nebraska. Mr. Cameron was taking work in 
the college of Law and has since been admitted to the 


bar: 


Miss Frances Kallal of Denver, formerly an employe 
in the traffic department at Wilber, visited the Wilber 
office Thursday, June 8th. 


Miss Helen Bullock, local operator at Wahoo, has 
a new baby sister, Mary Alice, born May 15th. 


Miss Hilda Croshaw and Inez Daharsh of Wahoo 
spent June 6th in Lincoln. 


The Waverly office has been 
redecorated and with the addition 
of the new enclosed back porch 
we have an office of which we 
are indeed proud. 


Mr. and Mrs. Ear] Christensen, 
test-board man at Superior, are 
enjoying a visit from Earl’s sister, 
Mrs. C. W. Kelsdan and children 
cnd brother Ed Christensen of 
Rawlins, Wyoming. Earl and 
wife expect to return with them 
to spend their vacation. 


The Service department re- 
marks that for once it was 
caught up on installation work so 
that all installation crews were put 
on maintenance work, May 21st. 


Mr. and Mrs. C. H. Jensen, 


and Telegraph Company who is Wiss Helen Pecsell, former assistant chief manager at Superior and Billy and 
now employed by the Western operator at Nebraska City is now chief Bobby attended the Kiwanian pic’ 


Electric Company. Mr. Donald- 


operator at Superior. 


) 


nic in Fairbury, Thursday, June 7. 


a | 
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The window display “201” parts of a telephone was 
displayed in the windows of Fred Bean’s grocery at 
David City the week of June 20th. 


H. Smith, service department, is taking his two 
weeks vacation at Talmage, from June 3 to 18th. Mr. 
Smith was kind enough to return to Lincoln one day 
and play his usual place behind the bat for the Com: 
pany base ball team. It is said that he is some home 
run hitter. (A cow on Field No. 3 discovered that 
he was, during the game with the lowa-Nebraska Power 
Company.) 


Mr. and Mrs. R. H. Ojers entertained the commer: 
cial girls and Mr. and Mrs. L. P. Young of Hastings 
at a six o clock dinner on June 4th. The evening was 
spent playing bridge. Miss Thibodeau won high score 
and Mrs. John A. Meyers v won consolnon prize. 


Sterling ean ane eco man at York is en 
joying two weeks vacation with relatives in Illinois. 


Earl Barger, st ore has returned from his vacation 
which was spent visiting relatives and friends at Ash- 


land and Omaha, 


Miss Anna ees igh operator at Wilber came 
to the office Tuesday morning, May 22nd, to see what 
the office pokes ae in daylight. 


R. M. Saas ae he service department Lincolr 
recently won a cigarette lighter, and then had the ms 
fortune of ruining his shirt when the benzine leaked 
out. You nev er get something pot nothing, folks! 


Mrs. Ida B. Ruhae: ast operator at Lushton, was 
credited with service in the telephone field since June 
1, 1919, in the “June Service Anniversaries” page in 
the June issue of the News. This was in error. Mrs. 


Ronne began her employment in June, 1910 with the 
transfer of the Howard Tele- 


phone Company at Elba, Ne- 
braska, to the York County 
Telephone Company. She 
was sent to Lushton and has 
been nets for eighteen years. 


es, Emma Hanecamp, 
chief operator at Geneva. 
and Mrs. Sybil Brandt, chief 
operator at Hastings, were 
visitors in the traffic depart- 
ment at Lincoln the last of 


May. 


Miss Elizabeth Firestone, 
messenger girl in the traffic 
department, Lincoln, enjoyed 
two weeks vacation at home 
pera abe fu of April. 


Miss Della C = super 
visor of Lincoln of fj c e, 
visited Ene. at York. Ne 


braska, pape las : 


Miss Puan " Eldenberg of 
the traffic department — of 


Lincoln was confined to her 


home with the mumps the G. 4. Foster 


last of May. 


. Who has been promoted to foreman — of Ralph Waite. 
in the construction department, 
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Miss Helen Moranville of the traffic department 
Lincoln spent her vacation with her mother at Guide 
Rock the last of May. 


With the closing of school, part time employes at 
the warehouse are now working full time. These in- 
clude William Knee, John Backstrom, Gordon Eno, 
and Bert L. Oneneasn 


Mr. and wom rene Eno iets june 9th for a two 
weeks vacation trip into western Nebraska and Colo- 


rado. Mr. Eno is employed as shopman at the ware- 
house. 


Miss Helen Liebhart visited friends in Crete, June 
10th. Miss Biep nary is from the traffic department. 


Miss Anna Sievers, cae! operator at York spent 


Sunday, June 10th visiting friends at Garland, Ne- 
braska. 


Al Backstrom, brother john Badkeh oan a part time 
employe at the warehouse, and Francis Backstrom, 
mail boy, returned to Lincoln June 10th for a two 
weeks vacation. “‘Al” was formerly an employe at the 
warehouse before accepting his present position with 
the Burlington in oo Paleago: puice: 


Miss Helen baci Pare of Neb: ‘aska City where 
she was assistant chief operator, has been promoted 
to the position of chief operator at Superior to take 
the place of Miss Maude Willey who will be trans- 
ferred to the same position at Fairbury. Miss Persell 
has been with the Company since December 17, 1923 
at Nebraska City. As soon as Miss Willey recovers 
from the smallpox she will leave for her post at Fair- 
bury. Miss Sarah Horne, traveling instructress, is now 
in charge at Fairbury. 


Alex Staley of the Lincoln 
office is back on the job aft- 
er a seige of illness. We all 
were glad to welcome him 


back. 


Miss Merle Markuson, as- 
sistant chief operator at Lin- 
coln enjoyed a two weeks’ va 
cation with her mother at 
at Roger, Arkansas. 


Ford Cook's grandmother 
passed away May 24th. We 
all extend our sympathy. Mr. 
Cook is a switchman in the 
service department, Lincoln. 


Word has been received 
that Miss Helen Way will 
become the bride of Eldon 
Waite in Chicago, July 3rd. 
Mr. Waite who was former’ 
ly an employe at the ware: 
house and is now connected 
with the Acme X-Ray Com- 
pany in Chicago, is a brother 
an employe 
of the toll departmenc 
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| Feca five years the Standard Auto Tire Company of Lincoln has 
used the speech highways of the Lincoln Telephone and Tele- 
sraph Company to sell Iirestone Tires. 


i WN) a 

“We use long distance telephone service extensively in connec- | -) RR a aN | | Ph eae 

tion with merchandising and distributing....... It is a big time | Mi a , 4 math 

saver, a wonderful convenience and a quick personal way to secure Bt ), hers 
A 


: i. ri 
a personal contact with our customers. een 
Lyi 
All business—big or little—use the long distance telephone to 
eood purpose and where quick action and the personal touch are 
moving factors in present day merchandising, “Voice-to-Voice” com- 
as itn wn BAe 
Unite eK” 
RAY) 
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munication is indispensable. 


Lincoln Telephone & Telegraph Co. 


“A Nebraska Company Serving Its People’ 


be * 


é “Oca at 
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Men, my brothers, men the workers, ever 


reaping something new; 


That which they have done but earnest of 
the things that they shall do. 


For I dipped into the future, far as human 


eye could see, 


Saw the Vision of the world, and all the 


wonder that would be; 


Saw the heavens filled with commerce, ar- 


gosies of magic sails, 


Pilots of the purple twilight, dropping down 


with costly bales. 


—ALFRED TENNYSON (1842). 
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D. Ringer, postmaster, Omaha, delivers first sack of air mail to Chase C. Gove, deputy second assistant postmaster 
general. Lejt to right in front of the big Silver Boeing Biplane are W. G. Herron, San Francisco, vice president in 
charge of traffic; Boeing Air Transport Company, F. E. Caldwell, superintendent, eastern division; Boeing Air 
Transport company; Chase C. Gove, devuty assistant postmaster, Washington, D. C.; Dean Ringer, Postmaster, 
Omaha; Verne E. Hedge, Mayor Lincoln; Trev. E. Gillaspie, postmaster. Lincoln; Steve Kauffman, air mail pilot 


sop 


Cover through courtesy of Southern 
Tol, nwo Wis a ° 
Telephone News, published by Southern 


Bell 


Telephone and Telegraph Co. 
Editor, Edward R. Austin. 


“Jos 


is seen with a package in his hand for Postmaster Gillaspie. 


The Air Mail Comes to Lincoln 


New York to Lincoln Air Mail Service Inaugurated on July 10 


ERE comes the mail plane! Was the ex- 

clamation that seemed to come as one 

voice from the 6,000 or more interested 
citizens who had gathered at the Page Airport 
(temporary landing field to be used by the gov- 
ernment until Lincoln’s new $100,000 municipal 
airport is completed) to witness the arrival of 
the first air mail planes on Tuesday, July 10, at 
noon. With the arrival of these planes loaded 
with mail, express and passengers, Lincoln came 
into the ever expanding net work of airmail 
lanes. Thus was overnight service between Lin- 
coln and New York by way of Chicago, estab- 
lished and the time shortened between Lincoln 


and the Atlantic coast to sixteen hours. 

Being telephone employes and more or less 
intimately concerned with the field of communi’ 
cations, we are bent upon learning something 
about this service that annihilates time and dis- 
tance for the written messages as the telephone 
does for the spoken word. And then too the 
telephone already has proven itself a vital factor 
in Uncle Sam’s Air Mail service. 

The same spirit of determination that actu- 
ated the telephone pioneer is apparent in this 
infant industry, for on May 15, 1918 the first 
air mail service was inaugurated between New 
York and Washington. The venture was not 
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entirely successful be- 
cause it was soon found 
that the time lost be- 
tween the flying fields 
and the postoffices at the 
terminals offset the time 
gained in the air, but it 
did provide the experi- 
ence that later led to a 
transcontinental system 
and the net work of con- 
tract lines of today. 

At present there are 32 
routes in Operation, cov 
ering a total mileage of 
20,000 miles with 80 
station stops. One com- 
pany alone carried more than 2,000,000 let- 
ters ina month. Each day mail pilots fly a dis- 
tance of 22,100 miles, carrying mail averaging 
3,700 pounds. Three other routes, already un- 
der contract and expected to begin operation by 
the first of the year, will add 1,705 miles to the 
system. Four additional routes, with a mile- 
age of 2,279, have been advertised and con- 
tracts will probably be awarded within the year. 

Pomp and ceremony marked the inauguration 
of the sendoff of the first east bound air mail 
planes out of Lincoln which departed prompt- 
ly at 2:45 in the afternoon carrying 138 pounds 
of mail, a heavy shipment of express, and two 
passengers each in addition to the pilot. The 
ceremony held at the flying field consisted of 
speeches by city and state officials, and repre- 
sentatives of the American Legion, the Boeing 
Air Transport Company, the American Rail- 
way Express Company, and the Postoffice de- 
partment at Lincoln and Washington, D. C. 
Trev E. Gillaspie, postmaster, Lincoln intro- 
duced the speakers. 

Governor McMullen Speaks 
In his address Governor McMullen said that 


A section of Lincoln’s business district as 
seen from the air. 
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one branch of the gov- 
ernment that is always 
pioneering in rapid trans- 
portation, is the postof- 
tice department. He re- 
ferred to the development 
through the pony ex- 
press, the stage coach, 
steam engines, automo- 
biles, and now tthe air- 
plane. When something 
faster comes along and it 
is approved by the post- 
office department, he 
added it is a certainty 
that it will become perm- 
anent. The governor con- 
gratulated Lincoln on keeping pace with the 
progress of the nation. 


Public Address System Aids 

The entire program was broadcast by radio 
station KFAB by remote control over long dis- 
tance lines of our Company. A public address 
system was also installed by our Company in or- 
der that everyone might hear all of the cere- 
mony that marked the epochal inauguration. 
—_— 

AIR MAIL SCHEDULE 


Effective August first, airmail postage to any 
point in the United States from Lincoln, Ne- 
braska, will be: 

Postcards, 5c; Letters, 5c for the first ounce; 
10c for each additional ounce. 

Schedule: Leaves Lincoln daily 2:45 P. M.* 
Arrives New York City 6:15 next 
morning. 


Leaves New York daily 8 P. M. 


Arrives Lincoln 10:45 next morning. 


*With the exception of Saturday, this plane 
leaves Monday afternoon. 


assistant Plant Superintendent Milton Barratt climbing 

intu the cockpit of one of the big planes. He was one 

of the passengers on the first air mail plane leaving 
Lincoln for Omaha. 


Part of the crowd which attended the inauguration cere- 

monies of the first east bound air mail planes te leave 

Lincoln. Public address system horns may be seen in 
the distance. 
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Improved Subscribers’ Statements 


New Form Adopted Meets With Territory-wide 
Approval From Subscribers 


HROUGH the statements rendered for tele- 
T phone service, the Accounting Department 

has contact every month with the thou- 
sands of subscribers of our Company. 


These statements have a much greater effect 
upon the public relations of our Company than 
most of us realize, and it is the constant aim of 
our Company to improve our methods of bill- 
ing with respect to accuracy, neatness and 
clarity. 

When a wrong statement or one that is mussy 
and not legible reaches the subscriber it is quite 
likely to irritate him and create an unfavorable 
opinion of the efficiency of the telephone com- 
pany. 

It is always the aim of the Accounting De- 
partment to take advantage of every opportun- 
ity to make improvements in their methods with 
a view to eliminating any source of irritation 
to the subscriber, as well as assisting both the 
accounting and commercial departments in giv- 
ing the public better and quicker service. 

While the rearrangement and preparation of 
the new statement involved a_ tremendous 
amount of detail a brief description of the ad- 
vantages of the new type of statement over the 
old type may be of interest. 


The general rearrangement of the new form, 


C?. tes 


To LINCOLN TELEPHONE & TELEGRAPH COMPANY, Dr. 


FAILURE TO RECEIVE BILL DOLS NOT ENTITLE SUBSCRIBER TO DISCOUNT 
PAVUIETA WADE CURING LAST FIVE DATS OF LAST BOTH 
ART BOT CREDITED OM THIS BILL 


GRtyS sTuDIY 
1714 9 


GRAYS STUDI. 
p14 0 


sk - 7 es = - 50 * AUGUST tere 
| * FRaCTIOmaL chance 


“ewasetsreom Jo)h 10 G-) roa seevice avero 4/90: 


ttavics COMMICTION CR MOVE CHARGE 


SZNTICE Commtction ca mOvE CHAREE H ‘ 
+ TOLL trincaam cos MUSTEMCER ECEVICE 


FOUL, MELEGSAE Aes SESSEMEER REEVICE (evaveete? etetwite) | 
|_FORd, TELESSAS AWC BESOCHEER SERVICE (i761 CB EEY eset! al _ | 
— 7 anit) —e| : 

pore regret ss CRERTT” Smee BAL ance 
—— | 13.17 : 


: pacance 
Tota 


ToTaL 
ied | . 
Less orscocaT } | 35 , btscounr 
—— _~- , 


—_—— 


A DISCOUNT OF 25< WILL BE ALLOWED 
TF THIS BILL (3 PAID OM OR BEFORE 
THE $Ore OF THIS MONTH 


on 
or before the 10th of Month : 


robe STUDIO : 
ss : 214 6 : 
_Sieeram and Messeuger 191 : : 
Advertising, Oe Per Contra ne PE Besememt Herewsay #750: a wae Blos2 GRAYS STUDIO 
re ee ; change Service for APRIL, 1928 : 1214 0 grrr B 1062 
a eee a ————__ }_Tol. Telegram iM 7.50 ; 
POSITIVELY xO Disco [| Fea3 ih 2.60 ___: "Advertising ~in.thcaisic) i I aaa . nee Service for APT, 1028 70 BO 
10th OF yen AFTER l ten Se CC) Balance ~————_: Tell, Telegram and Measenger Serrice i . 
|__*ms Discount ~~ | —- = ‘tual | #250; Advertising 2.50 
a a Sg ec a _ : | 
——— : a a! Malance 


LINCOLN TELEPHONE & TELEGRAPH Co. 


AMD ECTAIN BILL TOUR CHECE WILK SERVE AS A RECEIPT 4 wa Par SERVICE DENIED a 
MAKE CHECKS PAYADLE TO THE COMPANY } atmarcs 
H 


because of the style of type and the proper plac- 
ing of rules is much neater and more legible 
than the old form. Fewer words are used and 
ample space is provided for all entries. The 
new form has rule lines dividing the dollar and 
cents entries. Another feature of the new bill 
is the color of the ink used on the addresso- 
graph ribbon. Heretofore the statements were 
addressographed in purple ink while the pau 
form is run in a deep black to correspond with 
the rest of the statement. 


On the old form of statement an entry for di- 
rectory advertising was required. This neces- 
sarily had to be written in by hand. Such an 
operation required additional time and there 
was a possibility that the entry might be omitted 
entirely. The new bill has the entry for direc: 
tory advertising registered by the addressograph 
which saves time and eliminates possible error. 


In order that the subscriber's bill a 
itemized more fully, two additional lines have 
been added. These allow for miscellaneous en 
tries, such as Service Connection Charges, Move 
Charges, and charges for fractional items. 

In addition to the rest of the improve 
on the subscriber's portion of the septs 
there is printed in a box at the top the fo a 
ing “Payments Made During Last Five Days © 


| may be 
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Month will not be Credited on this Bill.” The 
old form did not contain this information and 
in many instances it required much time to ex- 
plain to a subscriber why payments during the 
last five days of the last month were not 
credited on his current statement. 


The new form corresponds to the old in that 
it is divided into three parts—the subscribers’ 
portion of the statement which is retained as a 
receipt when the statement is paid, the second 
portion of the statement which is sent to the 
Auditor for his records, and the third part of 
statement kept as the Commercial stub in the 
local office on file for reference. The old form 
made no allowance for any debits or credits to 
be entered on the Commercial stub as was done 
on the new form. 


Evidence of the public approval of the im- 
proved statement is shown in a letter from D. 
G. Bell, business office manager, Lincoln, to 
H. F. McCulla, assistant commercial superintend- 
ent, in which he says: 


“A short time ago I received a telephone call 
from Mrs. Bates—office telephone number 
B2554, complimenting us on the vast improve- 
ment in our rental statements. She stated that 
they are much neater in appearance and are cer- 
tainly a great deal easier to understand: she 
took the trouble to call and compliment us upon 
this change for the better, as she said she was 
sure that people are very ready to criticize when 
when things are not satisfactory, but as a rule, 


slow to compliment when improvements are 
made.” 


So much for the improved subscriber's state- 
ment! So much indeed, that it would almost 
make the average layman’s head wonder at the 
task required in preparation of this new form. 
Nevertheless on July 1 the new improved state- 


ments went through with satisfaction to all con- 
cerned. 
if k % 


Excellent Record 


Pause to consider an excellent record recently 
made by Irma Hensley, Myrtle Lohmeyer, and 
Alberta Hesse, Lincoln traffic department. These 
three young ladies in 24 hours changed or 
referred 800 telephone numbers on the Lincoln 
toll board. Of these numbers changed 325 
were created by the consolidation of five posi- 
tions. This splendid record is representative of 
the ideals of service of the traffic department. 
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Stenos Listen to This 


Men reveal their real selves in their letters. 
The impression created by written words is 
much stronger than the spoken word. Believ- 
ing this to be a fact we quote from a newspaper 
clipping sent to us by J. H. Agee, General Man- 
ager, taken from the Chicago Journal of Com- 
merce. It has to do with correspondence and 
the training of stenographers and typists— 


“Now, Miss Blogg,” boomed Jasper M. 
Whurtel, president of the Whurtel Whirlwind 
Laundry Company to his new stenographer, “I 
want you to understand that when I dictate a 
letter I want it written as dictated, and not the 
way you think it should be. Understand?” 
“Yes, sir,’ said Miss Blogg meekly. “All right 
—take a letter.” The next morning, O. J. 
Squizz, of the Squizz Flexible Soap Company, 
received the following: “Mr. O. K. or A. or 
J. Something, look it up, Squizz. President of 
Squizz what a name Flexible Soap Company, 
the Gyps, Detroit—that’s in Michigan, isn’t it? 
Dear Mr. Squizz, hmmm: You're ah of a 
business man. No—start over. He’s a crook, 
but I can’t insult him, or the bum’ll sue me. The 
last shipment of soap you sent us was of in’ 
ferior quality and I want you to understand, no, 
scratch that out, I want you to understand. Ah, 
unless you can ship, furnish, ship, no furnish 
us with your regular soap you needn't ship us 
no more period or whatever the grammer is and 
please pull down your skirt. This d cigar 
is out again pardon me and furthermore, where 
was I? Nice bob you have. Paragraph. The 
soap you sent us wasn't fit to wash the dishes no 
make that dog with comma let alone the laun- 
dry comma and we're sending it back period. 
Yours truly. Read that over, no never mind. I 
won't waste any more time on that egg. I'll 
look at the carbon tomorrow. Sign my name. 
We must go out to lunch soon, eh?” 


* Pa 


*k 2 * 
Appointed to National Office 
H. F. McCulla, Assistant Commercial Sup- 


erintendent, was appointed to the chairman 
ship of the Finance Committee of the Junior 
Chamber of Commerce of the United States 
after the national convention in San Antonio. 
Mr. McCulla has been very active in Junior 
Chamber of Commerce work, having been the 
Lincoln Club's first President. He is at pres- 
ent a member of the Board of Directors of the 
national body. 
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Along The Service Trail 


J. Pugsley, Toll Wire Chief, Indulges 


in Pleasant Reminiscences 


young sprout in December, 1907, I pre- 

sented letters of introduction, together with 
strong personal recommendation to L. E. Hartz, 
who was general manager of our Company at 
that time. 

Mr. Hurtz sat at a huge, aaa 
roll top desk in the extreme F 4 
southeast corner of the old 
building, about where 
Miss Bohner, who is in 
the office of the Chief 
of Service, now has 
her filing cabinet. 
A very busy man 
he was, handling 
a multitude of 
details which 
could not, at 
that early period 
in the life of the 
new company, 
be delegated to 
others. He must 
have found the 
burden heavy for 
already he had selected the nucleus about 
which the future organization should be built. 
His desk was in the same room, about where 
the stairway is that leads to the second floor. A 
sizeable young man he was, with a pointed 
beard of reddish hue and not too much hair on 
top. And he too was busy. At the time, I 
rather questioned Mr. Hurtz’s judgment in 
selecting Plant Superintendents, for, while he 
was courteous and cordial, he did not jump at 
the chance to increase the payroll. In fact it 
was not until February, 1908 that the glad tid- 
ings came through Ray Elliott, who was then 
Wire Chiet. 

As always, when one recalls the past, those 
were happy days. Everyone was so close to- 
gether then. Across the hall from M. T. Caster’s 
plant superintendent's former office where F. E. 
Behm’s office is now, Mr. Russell looked after 
the money. It came in and went out through 
the same little window. There we used to line 
up on pay day and get our envelopes. A few 
times we found a littlke money and a slip of 
paper in the envelope. Bill Lemon, a_ rosy 
cheeked lad, explained how money was a little 
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J. Pugsley; Toll Wire Chief, 


scarce and then we all began to worry. But it 
came out all right and I don’t remember that 
anyone went hungry, at least not very hungry. 
Next to the cashier’s office was the contract 
department, and wedged in some place about 
the east end of the present local main frame, 
was a little room used by the collectors and 
sclicitors. Yes, they went out and brought it 
in, if they could get it. And they went out 
a{ter the contracts and brought them in whether 
they could get them or not. Getting the 
business was a real battle, and the 
plant boys sometimes had to wait 
for the smoke to clear away to 
~ tell which telephone would be 
installed—automatic or Bell. 


_ Beginning at about the 

-\ west wall of K. B. 

Cary’s present of- 

\. fice and extending 

: west, along the 

south wall of 

oo the old build- 

busy at his desk in Lincoln ing, was a long, 

narrow room 

tor the Toll and Farm boards. There wasn’t 

much toll then and what the farm plant lacked 

in quantity it made up for in temperament. 

Wonder how we would get along now, main- 

taining that old Baird Lockout equipment with 
a team and buggy? 

What remained of the space on the first floor 
was occupied by the old main frame, now rapid- 
ly disappearing, a small test board and a trouble 
board. Above was the switchroom with Frank 
Farwell in charge, and below was everything 
else. Thinking of it now, one wonders that it 
could all be crowded into so small a space, but 
there was plenty of room then. Down there we 
cleaned them up, buzzed them out and put them 
back into service as long as they would hang 
together. Finally someone decided that the old 
sets looked too shabby and they were sent out 
to be re-nickled. So it has gone through all de- 
partments — improvement, development, and 
growth. Throughout these more than twenty 
years there has never been a time when service 
was not the determining factor. 

There is always sentiment surrounding the 
old building and the old equipment, but there 1s 
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infinitely more than that about the personnel. 
Wouldn't you like to have a list of the names of 
every person who had ever been in our organ- 
ization, with their present whereabouts and oc- 
cupation? I can think of scores of them. 


I wonder how many of the fellows remem- 
ber the horses Bob and Bill, and Dan and Duke. 
Dan had very tender feet and Mart Doran was 
the only man in town that could fit him. One 
morning he failed to come to work and we went 
over to see him. There old Dan lay, with a 
high fever, and in great distress. From that 
time on he wasn’t much good, but we all felt 
pretty sober when they finally had to shoot him. 
_ I suppose it’s true of most any business, but 
it seems particularly true of ours, that there is 
something that fascinates you. Something that 
keeps you from being contented while away 
from it. I was out of the game for three years 
and whenever I got a whiff of creosote or 
smelled the odor of melted parafine, or of oak 
brackets, there came a terribly lonesome feeling. 
Coming back to the Lincoln office was like get- 
ting back home, and the thing that made it so 
was the people. I don’t believe we always fully 
appreciate each other until it is too late. The 
little things that someone thoughtfully does for 
us are so often taken as a matter of course. The 
hundreds of little acts and precautions that im- 
prove or safeguard the service and that are not 
reflected in the work reports, pass unnoticed. 
Loyalty cannot be purchased. About the best 
we can do is reward it. A no more striking ex- 
ample of absolute loyalty can be found than was 
reflected in our own organization during the 
sleet storm of last April. Without ever a hint 
of petty jealousy or personal gain, but in the 
spirit of real desire, every man and woman en- 
tered the battle. 

Did you hear of any grumbling from the men 
who bucked snow, waded mud and fought 
tangled wires from daylight until dark and then 
walked in behind the laboring trucks, literally 
pushing them through, eating a poorly cooked 
meal at some smal] hotel, and falling in between 
cold sheets, only to get back into their wet cloth- 
ing and do it all over again the next day? 
Those boys came in singing! The Company’s 
acknowledgment in the payment of overtime for 
this wonderful loyalty was fully appreciated. 

Not long ago, the office manager of a Lin- 
coln firm told me that from her contact with 
telephone people who handled the service to 
them, she had the greatest admiration and high- 
est possible regard for the whole organization. 

I have not related experiences, for so many 
of them would be interesting to but a few and 
some of the most interesting ones from which 
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we have learned, would not, even now, bear 
telling; but it seems to me that the most inter- 
esting thing about the telephone business is the 
hting that keeps it going from day to day, year 
in and year out—its people. 
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Editor Praises Telephone 


Organization 
ED C. Abbott, editor of the Nebraska City 
Rotator, official publication of the Ne- 
braska City Rotary Club, wrote the fol- 
lowing article about the Nebraska City local ex- 
change, after the Rotary Club had made a visit 
to the telephone office. 

“Last Wednesday we had a slight variation 
from the established order. Our club went, by 
invitation, to the headquarters of the Lincoln 
Telephone and Telegraph Company and were 
shown through. It was a treat to all of us. This 
scribe wandered from one room to another, from 
one explanation to another; but never a spark- 
plug ignited, and we left the plant with only the 
haziest idea of how one talks into a trumpet 
here and is heard clearly over there. But the 
Scribe did observe one or two things, and these 
he gladly sets down; that there was order; that 
each one around the plant went ahead with his 
business in a manner that showed he knew what 
was expected of him; that the whole premises 
was scrupulously clean; and that there was ap- 
parent a real co-operation and co-ordination of 
effort. 

It takes men and women to keep such a serv- 
ice concern going, and it will do us good to 
know the names of the different persons. All 
too frequently we think of the Telephone Com- 
pany as a voice.” We don’t realize that some 
woman must own that voice, though the Com- 
pany rents it for so much a week. 


Long Distance Brings Birthday 
Greetings 

The following article was selected from the 
columns of the Beatrice Daily Sun as being of 
interest to the folks who make such telephone 
service possible. 

“Mr. and Mrs. Frank Mumford, living north- 
east of the city, were pleasantly reminded of 
their son Morris’ birthday a few days ago, when 
they received a long distance telephone call 
from him in Monrovia, California. They state 
that the telephone service was excellent and they 
heard every word. His wife and baby also 
talked with them which made the visit com- 
plete. Mr. Mumford is an old Beatrice boy and 
is now engaged in the drug business in 
Monrovia.” 
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Above—York District 
Group 


Hastings District Conference Groun 
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Above—Beatrice District 
Group 
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Discuss Publicity and Advertising 


Conferences Held in Four Districts Prove 
Interesting and Helpful 


HE third series of commercial conferences 

conducted to develop and to gain a better 

better understanding of the Commercial 
Practice was held at the four district points on 
July 10-11-12 and 13. One day was allotted to 
each district. These conferences were an 
nounced in the December issue of the News as 
held following the issuance of each new section 
of the Commercial Practice. 


Each conference group was made up of local 
and district managers. The district managers 
conducted the conferences and were assisted by 
H. F .McCulla, assistant commercial superin- 
tendent, and C. W. Motter, publicity director. 


H. F. McCulla brought to the conferences a 
review of the first six months’ commercial ac- 
tivities. He also presented a tentative outline 
of the development campaign to be conducted 
early this fall. 


A complete discussion of every phase of our 
Company's policy concerning public relations, 
advertising and publicity was presented by G. 
W. Motter, Publicity Director. This part ot 
the conference was made a forum discussion 
and every subject was literally torn to pieces 
and analyzed in order that every man present 
might have a better understanding of this sec’ 
tion of the Commercial Practice. 

A prominent feature of the forum discussion 
was the exhibits and forms introduced and pre- 
sented to each manager as additional aids in car- 
rying out the publicity and advertising pro- 
gram. 

The subjects discussed as they appear in the 
Commercial Practice were: Policy and Respon- 
sibility—Public Relations; Publicity and Adver- 
tising; Newspaper Advertising; Preparation ot 
Newspaper Advertising; Forwarding and Plac- 
ing Newspaper Advertising; Delivery of Copy 
to Newspapers: Reports of Publication Changes; 
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Emergency Newspaper Advertising; Payment 
for Newspaper Advertising; Miscellaneous Ad- 
vertising: Display Cards; Pamphlets: Bill In- 
serts—Backs of Rental Statement: Windse, 
Displays; Booths, Floats, Exhibits: Compan 
Advertising in Directories; Reports of Med: 
laneous Advertising; Company Publications: 
Telephone News, Telephone News-Suggestion 
Service—General; Telephone News Sugsestion 
Service; Public and Employe’s Meetings and 
Programs; Miscellaneous Public Relations Ac- 
tivities; Visits by the Public to Centra] Offices: 
Interviews with Subscribers; Organization 
Memberships; Service Committees: "Spealess 
Bureau; Exhibits, General—Table of Ceneeni 
of Exhibits. . 

Those attending the conferences are shown 
in the accompanying pictures. They are upper 
left: York District Group. Right to left back 
row C. G, Bennett, district manager, York: 
J. M. Bell, director, York; H. F. McCulls. aseist: 
ant commercial superintendent, Lincoln, Tom 
Longdon, local manager, Stromsburg; Dave 
Culbertson, local manager, McCool. 

Center row, left to right: Frank Kubat. local 
manager, Geneva; R. L. Clinton, local manager 
Exeter; Fred Adkins, construction fcc. 
York; Frank Thrasher, local manager, Osceola: 


Charles Crew, | 
| a » Crew, ocal manager, Polk: Roy Rogers, 
ocal manager, York. 


Front row, left to right: 
manager at Fairmont, Clyde Yordy, manager at 
Shelby; Myron French,manager at Utica: C W 
Motter, publicity director, Lincoln: and Vern 
Campbell, manager at David City. 

Upper right: Beatrice Group. 

_ Back row, left to right C. W. Motter, pub- 
licity director, Lincoln: L. N. Corrington, ae 
manager, Auburn; John Ruppell, local manager 
Plymouth: E. Dorland, loca] manager Table 
Foock?. al. 3G) McUlintock, local m 
Tecumseh; Charles Meshier, loc 
bury; R. R. Roderick, Presid 
phone Associa- 
tion. Blaze 
Springs; J. Tro- 
baugh, local 
manager, Wil- 
Der. -Fi.. iy vier 
Culla, assistant 
commercial sup- 
erintendent. 

Front row, left 
to. sight? .L,. ©. 
Bundy, Steele 
City; Henry 
White, man- 
ager, DeWitt; 


Farl Barger, acting 


manager, 
al manager, Fair- 
ent, State Tele- 


—_ 


Lincoln district conference 


[ 
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Glen Carson, local manager, Western and Swan- 
ton: W. H. Caman, district manager, Beatrice; 
J. E. Caley, local manager, Sterling; C. Dicken- 
man, Iccal manager Beatrice. 

Center row, left to right: Alma Shearon, chief 
operator-cashier, Wymore; Lillian Harper, chief 
operator-cashier, Adams, and Mrs. J. E. Caley, 
chief operator, Sterling. 

Center, Hastings Group. 

Back row, left to right: C. W. Motter, pub- 
licity directcr, Lincoln; Charles Olson, local 
manager, Sutton; E. E. Wellman, local man- 
ager, Clay Center; R. H. Ojers, local manager, 
Hastings; M. L. Jones, local manager, Fairfield. 

Front row, left to right: George T. Jones, lo- 
cal manager, Hebron; L. Dillen, Ilccal manager, 
Harvard; W. Jensen, son of C. Jensen, local 
manager, Superior; C. Jensen, Superior; L. P. 
Young, district manager, Hastings; J. Baxter, 
local manager, Edgar. 

Those attending the Lincoln district confer- 
ence were: Front row, left to right, Harry 
White, local manager, College View; C. Haber- 
man, local manager, Friend; L. B. Maple, local 
manager, Seward; R. R. Helm, local manager, 
Syracuse; Carl Keester, local manager, Beaver 
Crossing; George Arnold, local manager, Green- 
wood; F. E. Behm, district manager, Lincoln; 
D. G. Bell, manager Lincoln business office. 

Back row, left to right: C. W. Motter, pub- 
licity director, Lincoln; A. Keckler, local man- 
ager, Havelock; C. L. Bradley, local manager, 
Douglas; John Lahr, local manager, Platts 
mouth; J. R. Manners, local manager; L. M. 
Campbell, general commercial department, Lin- 
colin; W. H. Spurlock, local manager, Ray- 
mend; Alex Giest, local manager, Bennet; H. 5. 
Knudson, Iccal manager, Valparaiso; Jay Pugs: 
ley, toll wire chief, Lincoln; C. S. Nevins, local 
manager, Ashland; W. Rabb, local manager, 
Milford; O. Sturdevant, district manager's of- 
fice, Lincoln Joe Abrams, local manager, Weep- 
ing Water; H. F. McCulla, assistant commercial 


superintendent, 
Lincoln. 
S ko oe 4 


The next issue 
of the News will 
contain two or 
three more pages 
of baby pictures 
for which there 
was not enough 
in the 


c 
held in Lincoln on July 10 August issue. 
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Modelled After “Half Moon™ 


R. B. Anderson, Builder of Ship Used in Telephone Display 


HERE was recently on display in the W1! 

dow of the Lincoln business office a clever’ 

ly executed replica of the “Half Moon” 
in which Hendrik Hudson, sailing for the Dutch 
East Indies Company, came to the shores of 
America in 1609, and discovered the ver 
which now bears his name. 


It was used recently in connection with a 
window display originated by A. B. Waters of 
the local commercial department showing the 
part old rope plays in the production of new 
telephones. 


There is an interesting bit of romance at- 
tached to the ship. Mr. R. B. Anderson, a 
former telephone engineer, and husband of Mrs. 
Anderson, cashier in the local commercial depart- 
ment Lincoln, has a hobby for making hand 
carved things. Being an ardent reader of early 
American history he selected the “Half Moon” 
as a model. The body is made of several dif- 
ferent kinds of wood and the sails are of linen. 
The entire ship is carved out of wood with a 
pocket knife. The whole model is built accord: 
ing to specifications and carried out true to scale. 
The ship is about three feet long over all and 
two and one-half feet from the keel to the top 
of the mast. 

The ship which was painted by Mr. Ander- 
con was finished in the colors of the original 
“Half Moon.” The ship required more than 


387 working hours to complete. It is valued as 
an antique at from $300 to $400. 


The captain of the “Half Moon” Hendrik 
Hudson, who with a crew of sixteen men, was 
sailing up the Hudson river when a mutiny de- 
veloped because of the lack of provisions. One 
of the members of the crew overheard Hendrik 
talking to his son, at which time he indicated 
that perhaps some of the men would be set 
ashore in order that there would be enough pro- 
visions to meet their needs until such a time as 
they could secure supplies. The story is that 
this member of the crew carried the informa- 
tion to the others who bound Hudson and. his 
son and set them ashore where they, according 
to the story, starved to death while the rest of 
the crew sailed on. 

ee 


Additional Transatlantic Facilities 


It is planned to provide an additional trans- 
altantic telephone circuit to supplement the pres- 
sent circuit and to care for the continued growth 
in the usage of the transoceanic telephone serv- 
ice which has been sharply accelerated by the 
recent rate reductions. During the month of 
April the number of calls completed over the 
present channel between America and Europe 
represented an increase of 55 per cent over the 
preceding month and 650 per cent over April, 
1927. 


C7 


LINCOLN TELEPHONE 


q¥ NEWS : AUGUST 1928 


We Are a Nation of Neighbors 


United States Has More Than One-Half the 
Telephones in the World — Service to 
Small Communities American Feature 


HERE were 29,378,430 telephones in the en- 
tire world on January 1, 1927, and of these 
considerably more than one-half were in 

the United States. On that date there were 17,- 
746,168 telephones in use in this country, or 
over 60 per cent of the world’s total. 

In all of Europe there were 8,080,442 tele- 
phones, which is less than one-half of the num- 
ber in the United States and only 27.5 per cent 
of the total number in the world. The remain- 
ing 12 per cent of the world’s telephones were 
widely scattered over the globe in Asia, Africa, 
Oceania, South America and those countries in 
North America outside of the United States. 

During 1926 there were 1,484,773 telephones 
added to the telephone systems of the world, 
which was nearly as many instruments as were 
In service throughout the world at the begin- 
ning of this century. 

These figures have been taken from a recent- 
ly published compilation of telephone and tele- 
graph statistics of the world. The time con- 
sumed in securing authoritative data from the 
most distant countries has made 


came third with 9.5, followed by Denmark with 
9.2, Sweden with 7.4, Australia with 6.7 and 
Norway with 6.3. Germany ranks next to the 
United States in absolute number of telephones, 
but had only 4.2 telephones per 100 population. 
In Great Britain and Northern Ireland there 
were but 3.3 telephones per 100 inhabitants, 
while France had only 2.0 telephones for every 
hundred people. 
In the Small Towns 
A notable feature of American telephone de- 
velopment is the extent to which telephone fa- 
cilities have been provided in the smaller towns 
and rural districts. In communities of less than 
50,000 population in the United States, there 
are 12 telephones per 100 inhabitants, which 
means that the people in the smaller communi: 
ties of this country are more fully provided with 
telephones than are the people in most of the 
large cities in Europe. New York, has almost 
as many telephones as the whole of Great 
Britain and Northern Ireland, Chicago has more 
than all France, and Los Angeles has nearly as 
many as Austria and Belgium 


it impossible to get strictly ~——————————————+,_ combined. In fact, the eight 


comparable figures for a later 
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cities of the United States with 


date than January Pan ES Vag diaswiened “teow all a population of one million or 

Out of 20,423,876 telephones other public service in that more have more than half as 
operated by private companies its usefulness to a commun- many telephones as the whole 
throughout the world, 17,746,” ity increases as the numbers of Europe. 


168 were in the United States, 
and it is interesting to note 


of users increase. 


What this growing useful- 
ness has been in the past 


We Talk More 
Not only has the United 


that the extent of telephone few years may be glimpsed States more telephones than all 
service in relation to popula- from the fact that since 1912 the rest of the world put to- 
tion is markedly greater in this in the territory served by the gether, but Americans yee The 


country than in Europe. 

In the United States there 
were 15.3 telephones per 100 doubled. 
population as compared with 
only 1.6 telephones per 100 
population in Europe, where 


Lincoln Telephone and Tele- 
graph Company the number 
of telephones has about inhabitants of any other coun- 


telephone more often than the 


try. There were 205 telephone 


In 1912 there were 42,570 conversations per capita in this 


' 3 ef “4 - 
telephones in our Company’s country in 1926. Canada came 
territory and now there are 


next with 195 telephone con- 


nearly 88 per cent of the tele SOE ee versati capite >rm; 
usefulness does not stop with Sations per capita. Germany 
phones were under Govern system boundaries. They are reported only 32 conversations 
ment operation. The only coun’ a part of the 30,000,000 in per capita. In Great Britain and 
try approaching the United the nationwide net work of Northern Ireland there were 


States in point of density of 
telephone facilities was Can’ 
ada, which on January 1, 1927, 
had 12.6 telephones per 100 of 
its inhabitants. New Zealand 


cemmunication and may be 
connected to many millions ; 
more beyond national bound- per capita, which was less than 
aries in Canada, Mexico and the usage in Germany, but more 
all of Europe. 


but 27 telephone conversations 


I ‘ it . t} bt ] > , ; 
The Editor than the 17 conversations per 


f person reported for France. 
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Portable Window Displays Aid in 
Telling Telephone Story 


INDOW displays or exhibits that build 
business, that explain our problems, 
and services to our subscribers, and that 

are interesting, compelling, continue to do their 
part of our advertising job throughout the ter- 
ritory. 

That we might obtain a uniform showing of 
our displays in all districts portable displays were 
built and are sent into the territory in large 
shipping cases. These displays are placed in the 
windows of business houses in the various ex- 
changes at the request of the merchants. The 
displays which are sent into the various districts 
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“Telephone Directories from All Over the World.” A 
portable display featured in the window of Munson’s 
at Supertor. 


feature—“The 201 Parts of the. Telephone” 
“Telephcne Directories from all Over the 
World,” and our latest, a traffic display “Look 
At Your Watch.” 

The picture shown features the display ‘‘Tele- 
phone Directories from all Over the World” 
which was displayed in Munson’s Ready-to- 
Wear Store at Superior and arranged by the 
store’s display manager. One of the attractive 
display cards in the window bears the clever 
slogan relating to trans-atlantic telephony, which 
reads “When You Telephone Over There- 
Mention Munson’s Ready-to-Wear.” 
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Auld Lang Syne 


Items Taken from the News of Ten 
Years Ago 


The University Place operators enjoyed a fine 
picnic at Capital Beach, July 8th. After a big 
supper, they all had their fortunes told. <Ac- 
cording to their fortunes, the Company had bet- 
ter be looking for a new bunch of operators, 
because all uf the bunch are to be married soon, 
and will “live happy ever after.” Everyone 
seemed perfectly satisfied with the future. Miss 
Seymour and her nephew and Miss Scouller 
were guests. They all report a fine time. 


* 
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The Editor of the News is in receipt of a 
very interesting letter from Private H. G. Taed- 
ter, who is now stationed at Camp Vail, New 
Jersey. In his letter he gives a very vivid de- 
scription of the climate and country in New 
Jersey, which in some ways is much like “dear 
old Nebraska.” He is in the Casual department 
of the Signal Corps, which has a great deal of 
heavy work to do. However, most of this work 
has now been completed and he hopes to soon 
be given something more interesting than 
“fatigue work.” Private Taedter closes his let- 
ter with the common plea of boys in the service 
that “letters are the most welcome visitors we 
have.” He sends his best wishes to the officials 
and employes. 

A number of changes in the management 
have been made due to some of the managers 
joining the colors. F. M. Strasser of David City 
expects to leave soon. He will be succeeded by 
A. T. Gille, manager at Bennett, who in turn 
will be replaced by G. C. Burton, manager at 
College View. S. Buzzell will be the new man- 
ager at College View. H. G. White who has 
been manager at Bradshaw for several years, 
also has resigned to go into the service. The 
work at the Bradshaw exchange will be handled 
from York for the present. 

e 8 aS K BS 

The Company’s list of exchanges is rapidly in- 
creasing, one being added July Ist when the 
Shickley exchange was purchased. Effective 
August Ist, the Company took over the ex: 
changes at Fairfield and Plymouth. Mr. M. L. 
Jones who has been manager at Fairfeld for sev- 
eral years, will continue as manager under the 
Lincoln Company’s control. Mr. John Ruppell 
will be the manager of the Plymouth exchange. 
With the acquisition of the above exchanges, 
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our list totals 106 as of f/vsugust iSt. 
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“ ‘Special effort should be made to sell one- and solved in the best possible way. That 
party service, not only in order to utilize spare means success for his company. 
plant, but mainly to give an adequate service to i se | 
that class of subscribers for whom a one-party “Employes of all public service companies 
line would be the only solution of fully caring ould remember that they and their patrons 
for their needs. This does not mean that two }..¢ mutual interests. The patron has a want 
or four-party service should be discouraged. t9 be supplied and the company which fills the 
There is a certain class of subscribers for whom employe's pay envelope gets that money from 
two or four-party service is not only adequate, jp, patron. The three form a eAsuele..czeh 
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Big Values Lie Beyond the Bare Routine of Service 


HE following editorial appeared in a recent 

issue of Telephony and is reprinted here 

in part with the permission of S. R. Ed- 
wards, editor of that publication, under the title 
“Big Values Lie Beyond the Bare Routine of 
Service.” Mr. Edwards has expressed an idea 
that is becoming more and more evident, name- 
ly, that we can render our subscribers a tangible 
service by selling them telephone service rather 
than taking their order for telephones. 


A year ago our Company conducted an ex- 
tension telephone campaign. The results of this 
ten day selling campaign netted 821 stations. 
Within the next month a similar campaign will 
be conducted and the general effort on the part 
of every employe will be to sell the convenience 
and possibilities of long distance service to our 
subscribers, in addition to extension telephones 
—new stations, monophones, in fact, every kind 
of service the telephone company has to sell 
will be offered during this territory wide cam- 
paign. 

In view of this coming development campaign 
the several opportunities for salesmanship which 
are here suggested by Mr. Edwards are of more 
than passing interest. 

K : ok 

“The idea of courtesy has been 
effectively linked with telephone 
service ever since the “Thank you’ 
and ‘Number, please?’ of the an- 
swering operator were established. 
Further progress is always pos- 
sible, and one of the ways is to as- 
sist both new and old subscribers 
to secure the kind of telephone 
service best adapted for their 
needs. 

_ “Usually, the average applicant 
for service does not know just 
what he wants beyond the simple 
fact that “he wants a telephone, 


Miss Lettie Foster, chief op- iH 
erator at Auburn and Tele. ‘MNEs with extensions, and possibly 
phone News correspondent. a wiring plan. 


and here is where the progressive employe can 
help the prospective customer and also the com- 
pany. The telephone worker who is willing to 
go beyond the routine of his job in order to 
cerve and satisfy the patron can be a big asset 
to his company by interesting himself to find 
out just what that patron really needs and see- 
ing that he gets it. 


“This too-little discussed subject is referred 
to by an unknown writer in the current issue 
of the Southwestern Bell News, who makes 
some observations that all telephone companies 
might well consider. Here is what he says about 
company representatives taking extra pains to 
help subscribers and provide them with the kind 
of service they need: 

“IT want a telephone. 

How often does this demand pass over the 
counter each day? In the majority of cases the 
customer does not know what he wants beyond 
the fact that he desires some method of com- 
municating with his friends and his customers. 

“*The value of the informal service survey 
cannot be exaggerated very easily. Each con’ 
tact provides an opportunity for such a survey. 
These chances to properly equip 
each customer with a telephone 
layout that will provide a maxi- 
mum of service with a minimum 
cause of future complaints lurk in 
every request for residence and 
business service. 


*k 


be & 


+ *, 
Bs BS 


be & 


Every order for residence 
service is an invitation to inquire 
into the need for an extension 
and a portrayal of its conven- 
iences. Subscribers for service in 
high-class residences generally re- 
quire at least one additional main 
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but also satisfactory. 

“ ‘Every order for business service creates the 
responsibility fer cxplaining the uses of tele- 
phone service in the particular business 1n which 
the customer is engaged. 

* ok OO& 

“<The primary duty of the telephone com- 
pany is to provide each subscriber, residence or 
business, with a service that is ample and adapt- 
able to his requirements so that the result will 
be a smooth, easy flow of traffic between sta- 
tions in the exchange and between exchanges. 

“+A little reflection on the possibilities of the 
informal service survey on every contact will 
help us to convince the customer of our desire 
to serve him. Perhaps such action may cause 
him to think, as he leaves the counter, or reads 
our letter, ‘He helped me,’ rather than “He took 


my order. eo 

“Right along this same line it is interesting 
to note that during the last six months the em- 
ployes of the Illinois Bell sold 8,832 extension 
telephones in their territory. 

“This meant special effort, of course, not Just 
receiving and filling orders that flowed in spon- 
taneously and without active solicitation. 

“It involved the work of showing patrons the 
advantage of having extension sets convenient- 
ly located in their homes or places of business, 
and getting them acquainted with the idea of 
thus saving time and effort. Needless to say, 
it was an important service to the subscribers 
as well as a material addition to the income of 
the company. 

“The incident shows what can be done in the 
way of coaching the public in the use of the 
telephone. Successful business men know the 
difference between ‘order-takers’ and ‘real sales- 
men. The latter are the sort that build a busi- 
ness and this applies to the telephone business 
as well as to any other line. 

‘Because the telephone company has a mo- 
nopoly in its territory is no reason why the 
applicant for service should receive perfunctory 
attention. The alive, up-to-date employe who is 
told ‘I want a telephone,’ should make that man’s 
problems his own and sce that they are handled 


side of which is dependent on the others. 

“The two factors represented by the com- 
pany and the employe must cooperate and exert 
every effort to please the third—the patron. 
He is the one who supplies the money that 
keeps the business running.” 
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Tune in on This 


One hour each Thursday evening from 8 to 9 
p. m. the Lincoln Telephone and Telegraph 
Company broadcasts by remote control from sta- 
tion KMMJ, the pipe organ recital of Wilber 
Chenoweth at the Lincoln Theater, Lincoln. 
Each Saturday evening from 5:30 to 6:30 Mr. 
Chenoweth also broadcasts. 


This program which has been presented to 
the listeners on the air during the past year 
is through the courtesy of our Company, the 
co-operation of the Lincoln Theater and Mr. 
Chenoweth, and the Clay Center station, 
KMM J. 


+s ok Kk BS BS 
Transatlantic Service Extended to 


All of Germany 


Transatlantic telephone service was extended 
June 6 to include the entire German republic. 
On the American side this service includes the 
United States, Cuba and the principal cities otf 
Canada. 

The rate from our company’s territory to all 
points in Germany will be the same as the pres: 
ent rates to Berlin, or $56.25 for the first three 
minutes and $18.75 for each additional minute. 

The hours for service from this country to all 
foreign points were extended one hour June 4 
siving a talking period of 15 and one-half hours 
from 4:30 a. m. to 8 p. m. central standard 
time, corresponding to 12:30 p. m. to 4 a. Mm. 
German summer time. 

Today any American telephone may be linked 
to any one of nearly 25,000,000 of the estimated 
30,000,000 telephones in the world. Voice 
communication is thus possible among a total 
population of more than 250,000,000 persons 
scattered over the world. 
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Wee Telephone Lads and Lassies 


(t 
A Roger Manners, nine vear old son of John Ralph Chadd. two years, brother of Viola 
Manners, manager at Wahoo, Chadd, Lincoln traffic. 
2. Betty Crew and Arlene Crew, daughters of I. 2. Betty Belle Barney, daughter of Geo. P. 
Charles J. Crew. Polk manager. Barney, Lincoln. 
8. Evelyn Bruner, five year old niece of Lillian 3. Virginia and Barbara Jean Bobst, seven 
and Marie Cabela, operators at Brainard. and five year old daughters of Mrs. 
#4. Ruth Ann Dillen, fourteen months daughter of Madie Bobst, accounting department. 
_ Mr. L. R. Dillen, Harvard manager. 4. Drusilla Dorland, daughter ,ot Eddie 
” 5. Edgar Morris, Junior, two year old son of Dorland. at Table Rock. Fak 
& Edgar Morris, Auburn, combination man. 5. Eldora Bess Shellenbarger, seven months yt ja 
. Ti oo 
. ‘ . ~ 
6. Vivian Ann Croshaw. and Charles Croshaw, Junior old, daughter of R. C. Shellenbarger, Wahoo. 
brother and sister of Hilda Croshaw, Wahoo toll operator. 6. Virginia Lee and Herbert McCulla, Jr., children ot 
7 OS > oy 7 a) q nacict: - ea nercial superintendent, 
i. Ruth RoskKer., daughter of Earl Rosker, Wymore wire H. KF. Mec ulla, assistant com! I 
chief. Ruth represented a dandelion in the May F at Lincoln, 
S J a wee Poe ere Vinal 7. Albertina Mehuron, age six years. George Carrol ig: Ciareitia 
‘. JOAN sect Waks, four vear old dat ghter of Karina Mehuron, three years. children of George Mehuron, Farnham, 
Jezewski, line operator, Auburn. test bonrdman at York. two and a 
9. Junior Corrington, ten vears, son of I, N 8. James Wilson Nevitt, age four, Nebraska : } hall Vv ee l 
> ri i . Pe : 7 sy = bs at yre = . P ai 
Corrington, Auburn manager, \ Citv, and Dale Morgan Nevitt, son of Frank we aaa 
a) ° * ‘ Y .f > " . TA ~yoele: r er o als P 
10. The four Rosker children who helene 4 ) Nevitt. combination man. Nebraska City Ba, ea 
Marl Rosker : Ty : T a ie 9, Betty Jane Hallett, twelve years, and La- arnh: ; 
ts tosker at) Wymore. They are Bar] ec eee . ‘s of Mrs. Minnie Harvard 
Dorothy, Helen, and Ruth. Pon ten years, Be Ot oe SITS, 4 ‘ 
= 7 — » ~hiet “OT a | « . 
11. Betty Je: F far een ee | SOer ei RMAC Operator '% > Lashom: or Ie 
of + y , eee! ai eee A 10. Richard Westley, four years, nephew of Ica 
‘ ‘ C ; , c . 7 y * . i ee ; . . 
at Daven a rt, Meman V\ estley, chief operator, Brainard. 
€ ‘ - Ort. ‘ . . 
11. Mrs. Emma Elliott, chief op- 
2... Betty Jean Van Vieet, erator at Prosser, and her 
daughter of Mrs. Ruth Van eranddaughter Patty Ann 
| F Vieet. assistant chief opera- Riggert. one year old. 
orat York, Betty is three years old, 1? James Cruickshank and George Cruickshank 
»” f ee = 2 _s « ; saa ; s : 7 ‘ 5 ) so Ss of George 
Io. Maxine Byerett. age eighteen months, grand Rss thre ana four ye iv old sons otf G g 
daughter of Millie Beal, Edgar Cruickshank at Wahoo. 
4 re ’ 4 = . 14. Peg = Vv Jean . P li rm even and one half and June 
4 Lie —U eS, . 7 ~ 7 . a Sh qaw ; Ul ne, S » c - < : € e 
I 4, Splt nes Rexilius, seven, daughter of Tessie : la ee Ficaree: 15 Nichola’ tive veats, daughters of Mrs, asa) 
OX ‘ Shinar mrs vie tae : o _ ) n s, | ; ‘ : 
keXTIUS, Chief operator at Ithaca, oe ie re Nichols, line operator at Auburn. 
ve ag anat i lack of Spice Other baby pictures are Brewer, assist- iG. Eldon pe. son. ot Nellie rurner, night 
> 2 lee oe hex month B . 7 oe 7 oO yerator “ut vimore., 
, ant chief op ] ; 
era tat Wye 17. Ola Geraldine Suitor, age three, sister of 
more. Endy Suitor, operator at DeWitt. 
{ 14 } [15 ] 
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ee Telephone Lads and Lassies 


(6 
i; oger Mat 's ine vear S : anté 
leas greulalipe ee ce old son of John 1. Ralph Chadd, two years, brother of Viola 
AUREUAEAD NES POs anager at Wahoo. Chadd, Lincoln traffic 
9 7 x, . . : é 7 ; ; a « * d « . 
— ie ee Pie Sins Crew, daughters of i 2, Betty Belle Barney, daughter of Geo. P. 
3 = ee oe a Ww. i olk manager, ; oy Barney, Lincoln. 
3 velyn Bruner, five year old niece of Lillian 3. Virginia and Barbara Jean Bobst, seven 
and Marie Cabela, operators at Brainard. di x ‘ | See ? & and fiv -ear old daughters of Mrs 
4 ath Aq ‘Dilte P - ; eae _ C ive yeal C ughte. f Mrs. 
; Mr. I - R pDiien. ae months daughter oi Madie Bobst, accounting department. 
= pa be- Fae. ae en, Harvard manager. 4. Drusilla Dorland, daughter .of Eddie 
a. none a Junior, two year old son of Dorland. at Table Rock. = 
ae cre . a\ oO a Ss j " . : P - io | = af . c c J . ‘ 
dgat rris, Auburn, combination man. 5. Eldora Bess Shellenbarger, seven months \ ABN 
P v4 
“34 
Vivia ae ee eee re Toe o. Anahi” 
Mel tra oe aon Croshaw, Junior old, daughter of R. C. Shellenbarger, Wahoo. 
‘rand sister of Hilda Croshaw, VW: ; : ’ ‘ ne eee ae . : 
A iw, Wahoo toll operator, 6. Virginia Lee and Herbert McCulla, Jr., children ot 
eae Rosker, daughter of Earl Rosker, Wymore wire H. F. MeCulla. assistant commercial superintendent, 
chief. Ruth represented a dandelion in the May Bestioal Lincoln. - , 
o. Join Jezewski., four vear old dai ehter of Ix : ‘. Alb« rtina Mehuron, age Six years, George Carrol 3. C ] are l | A 
Jezewski, line operator, Auburn Aarina Mehuron, three years. children olf George Mehuron, Farnham. 
9. Junior Corrington, ten years, s test boardman at York. two and a 
Corrington Auburn een Paina son of L. ON. 8. James Wilson Nevitt, age four, Nebraska 5 wy | half year 
10. T mi naan City, and Dale Morgan Nevitt, son of Frank old daugh- 
) pee oe OSIEET children Who belong to A Nevitt, combination man. Nebraska City. ter of J.B: 
zarl Rosker at Wymore. They are Bai %. Betty June Hallett, twelve years, and La- Farnham, 
Dorothy, Helen, and Ruth. , Nore, ten years, daughters of Mrs. Minnie Harvard. 
ll. Betty Jean Lan WwW Halle thief erator at Otoe 
; y Jes ybert. somes aes allett, chief operator at oe. 
of HK. Ry Tu A , laa daughter " 10 Richar Tes ae - vears, nephew of Ica 
2% RR. Lambert, lineman at ichard Westley, four years, l ‘ 
Westley, chief operator, Brainard. 


at Davenport. 


12. Betty Jean Van Vieet, 

daughter of Mrs. Ruth Van 
. Vieet, assistant chief opera- 
or at York, Betty is three yeurs old. 


11. Mrs. Emma Elliott, chief op- 
erator at Prosser, and her 
granddaughter Patty Ann 
Riggert., one year old. 

12. James Cruickshank and George Cruickshank 
Jrv.. three and four year old sons of George 
Cruiekshank at Wahoo, 

15. Pauline, seven and one-half and June 
Nichols, five years, daughters of Mrs. Hazel 
Nichols, line operator at Auburn. 

1g. Eldon Turner, son of Nellie Turner, night 
operator at Wymore, 

it Ola Geraldine Suitor, age three, sister oft 
Mandy Suitor, operator at DeWitt. 


13. Maxine Ever : 
. eee Everett. age cighteen months, grand 
aughter of Millie Beal. Mde@ar. 


14. Pegev Jean 
Clark grand 
daughter of 
of Mrs. Addie 
Brewer, assist- 
ant chief op- 
erator Wy- 


l4. Shirlev iain 
ayaa, texilius, seven, daughter of Tessie 
L KALI S. chief Operator ut Ithaven. 


Because af lact 
= i fuse of lack of space other baby pictures are 
elng held for next month. 


more. 
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Recent Changes In The Organization 


Traffic Department 


Harriet Faust, employed as student, College View. 

Wilma Pickett. employed as student, Auburn. 

Hilda Epler, employed as student, Plattsmouth. 

Perry LaRue, from student to A operator, Superior. 

Dorothy McCloud, employed as student, Superior. 

Erma Hensley, rural operator to clerk, Lincoln. 

Marie Klein, re-eemployed as “A” operator, Auburn. 

Josephene Norwell, re-eemployed as line operator, 
Auburn. 

Hazel Kerns, relief operator to ‘‘A” operator, Fair- 
field. 

Harriet Faust, student to “A” operator, College View. 

Lula Conover, line operator, Blue Springs to Wymore. 

Nellie Rhoten, employed as student at Wymore. 

Myreta Kinkeid, student to night operator, Edgar. 

Leota Belle Glass, employed as student, Fairfield. 

Olga Stransky, employed as “A” operator, Dwight. 

Marie Slattery, employed as student, Lincoln. 

Bertha Oglesby, employed as student, York. 

Ella Etherton, employed as student, Superior. 

Edith Gladd, employed as student, Polk. 

Artemise Smith, employed as student, Polk. 

Ruth Moon, operator from Arapahoe to Hastings. 

Gertrude Russell, reeemployed as line operator, 
Superior. 

Agatha Brothers, student to relief operator, Ashland. 

Carletta Curtis, relief operator to “A” operator, 


Auburn. 
Karina Jezewski, night operator to line operator, 
Auburn. 
Marie Klein, “A” operator to night operator, Auburn. 
Wilma Pickett, student to relief Operator, Auburn. 
Carletta Curtis, “A” operator to line operator, Auburn. 


Accounting Department 


Frank Workman, re-employed as time clerk, Lincoln. 
Miss Lois McCullough, employed as bookkeeper, Lin- 


coln. 


Plant Department 


Clement H. Bottorff, apprentice shopman employed, 
supply department. 


Chris P. Keim. apprentice <I 
sf. Keim, apprentice shopman employed, supply 


1 

department. cr 

Howard Agee, employed as groundman, construction 
department. 

H. H. Butterfield, employed as 3rd class linem 
struction department. 

H. W. Day, employed as 2nd class truck driver 
struction department. 

Leo Erck, employed as groundman, construction de- 
partment. 


an, con: 


CON: 


-j a i ay > t > Ac 
Elmer Fields, employed as groundman. 


construction 
department. 


M. J. McCord, employed as 


struction department. 


Ww 


nd class lineman, con- 


Fay McVenus, employed as 2nd class lineman, con- 
struction department. 

L. Markle, employed as third class truck driver. 

H. Meyer, employed as groundman, construction de- 
partment. 


E. J. Norris, employed as groundman, construction de- \ 


partment. 


R. R. Proctor. employed as 2nd class lineman, con- 
struction department. 


Agee Shelton, employed as groundman, construction 
department. 


Robert Shelton, employed as groundman, construc: 
tion department. 


J. J. Van Trump, employed as groundman, construc: 
tion department. 


H. A. Atkins, employed as groundman, Auburn. 

Wm. Orth, employed as groundman, Plymouth. 

Bernard Barock, employed as groundman, Western. 

Joe Ruzicka, employed as groundman, Western. 

Henry Green, employed as second class lineman, Has- 
tings. 

Homer Hurlburt, employed as 3rd class lineman, Has’ 
tings. 

Herman Oltman, employed as groundman, Hastings. 

Harold Haberman, employed as groundman, Friend. 

John Hall, employed as groundman, Lincoln Toll 
Wire Chief. 


Chester Hardick, employed as groundman, Nebraska 


City. 

Walter Gochenour, employed as groundman, Platts- 
mouth. 

Lawrence  Elmshauser, employed as  groundman, 
Seward. 


Luther Dickerson, employed as groundman, Syracuse. 
Tom H. Henderson, employed as groundman, Weep- 
ing Water. 


i ee employed as 3rd class lineman, Brad: 
shaw. 


Wm. Piper, employed as groundman, Bradshaw. 
Lloyd Green, employed as groundman, David City. 


Ed Stastny, employed as groundman, Milligan. —} 


O. J. Eubanks, employed as groundman, York. 
Leo Hesselgesser, employed as groundman, York. 


C. E. Miller, 3rd class linem 


1eman, employed at York. 4 


Commercial Department 
Caroline Behm, employed as clerk, Lincoln. 
Dorothy Utterbach, employed as stenographer, Lincoln. 
Verneda Titzell, employed as relief cashier, Fairbury. 
Engimeering Department 


Kenneth Jones, employed drafting room, Lincoln. 
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Cross Crossings Courteously 


of the railroads to those who use auto- 

mobiles cn the highways. “Cross cross- 
ings courteously” is another way of putting the 
same idea across. 

Weve been told often enough that many 
highway accidents are caused by lack of cour- 
tesy. Hogging the center of the road, taking 
the right of way when it belongs to the other 
fellow, and cutting in and cut of orderly traf- 
fic are all examples of bad traffic manners that 
keep the hospitals busy. 


a See crossings cautiously” is the advice 


Isn't the locomotive engineer entitled to con- 
sideration and courtesy just as much as a fellow 
motorist? 

Have you ever had your heart almost hit the 
roof of your mouth when some fellow cut across 
at an intersection when you had the right of 
way? If you have, you will realize how the en- 
gineer feels when the pilot of the locomotive 
just misses the tail feathers of some reckless 
bird. 

The train has the right of way and can back 
its claim. Of course the engineer doesn’t want 
to hit anyone, but the best he can do when ap- 
proaching a grade crossing is to toot the whistle 
and hope that any motorist approaching the 
crossing will use discretion. 

The laws and customs of our country are 
planned for the convenience of the majority. 
The engineer cant keep monkeying with the 
brakes like a motorist or even a street car motor- 
man. It costs several dollars to stop a train un’ 
der normal conditions; it will cost many times as 
much if the train is stopped quickly enough to 
damage the rolling stock and shake up the pas’ 
sengers. 

Showing a little courtesy at grade crossings 
will not only lessen the wear and tear on the en- 
gineer but will also ensure you and your car 
getting across undamaged.—National Safety 
Council. 


* J J J 
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One On Clyde Boyles 


They are telling one on Clyde Boyles, the 
eminent Construction Department golfer. If 
true it proves his right to enroll as a member 
of the famous Northwest Mounted Police. Clyde 
“gets his man, and here’s how. 

Once upon a time Clyde drove the green on 
the stiff No. 17 hole at Antelope. Playing re- 
cently with the well-known J. Samuel Jackson, 
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he essayed to repeat his former tremendous 
drive. 

He drove. 

Right at this juncture old Lady Luck went on 
a vacation. The ball took a fearful slice and 
ripped with bullet-like speed through the trees 
surrounding No. 6 tee. 

Clyde declares he never saw the ball after he 
completed his Hagen-like swing, but what he 
heard was plenty. 

From the dense thicket surrounding No. 6 
tee came sounds of mortal anguish. Cries of 
“Help!” “Murder!” “Police!” “I’m shot” “Oh, 
my poor head” mingled with exclamations more 
sensational and far less polite. 

Pausing not a single moment the jovial Clyde 
and the scholarly Samuel picked up their clubs 
and went right away from there. 

They did better than that. They descended 
into the nethermost depths of the purling Ante- 
lope, and there remained hidden while the hue 
and cry of the chase raged above them. 

Finally, after an hour or so, Clyde remarked 
to Samuel: 

“Kind of a punk shot, Sam.” 

“Not so good,” admitted the eminent Mr. 
Jackson. 

‘Must have hit somebody,” quoth Clyde after 
another long pause. 

“Seems as though,” acknowleged Samuel. 

“Thought mebbe it was a dog at first,” sighed 
Clyde, “but Sam, I never did hear a dog cuss 
like that.” 

“Never did either,” stated Samuel, “Guess it 
couldn't have been a dog.” 

“Ever see such luck?” wailed Clyde. “Now 
I can stand pain just as well as anybody, and if 
I hit somebody I'll just grin and bear it. No- 
body can say I quit playing golf because I was 
afraid of hitting somebody.” 

“But Sam,” Clyde continued, with a_ sob, 
“that was a brand new ball.” 


EXCHANGE COLUMN 


(Any empiove who has anything to buy, sell, 
rent, loan, or advertise in any Way may send it to 
the editor of the News for insertion in this column, 
and it will be published free of charge.) 


FOR SALE:Mahogany Midget Piano—Almost new. 
Price $250.00, Vollmer instrument. F524. Alma 
INatt, Lincoln. 


FOR SALE: 2 lots with house, all modern but he:t. 
Garage. Priced reasonably. At 46th and Ran- 
dolph, tLineoln. Phone F5s8o0, Harold Jungbluth. 


a ttt a, 
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Agee Shelton, Howard 
Agee and Robert Shel- 
ton, who are employed 
at the Lincoln ware- 


N the early morning 

hours when visions of 

Picnics and fireworks 
were in the minds of those 
looking forward to the 
Fourth of July celebration, 
telephone people were 
aroused from their slumber 
and confronted with a storm report that drove all cele- 
bration thoughts out of their minds. 


Approximately 800 poles went down in the cyclonic 
winds during the early morning hours of July 4th. The 
winds took the tin roof off of the College View office 
and left Miss Lota Wolfe night operator, and switch- 
board, exposed to the rain and storm. However, it 
was only a short time until a temporary roof had been 
constructed. 


SO we may say it might have been the Fourth of 
July to most people but to a great many telephone peo- 
ple it was just another day. Crews of men were hastily 
organized to take care of the hundreds of wire breaks 
caused by falling limbs. So we may still say the old 
spirit of service holds a head line that is outstanding 
above all the rest. 


The phrase, “the spirit of service,” is jotted down 
with the full knowledge that some reader will look at 
it with suspicion or else he will laugh. He may utter 
a single word; “bunk.” Nevertheless and not withstand- 
ing we will let the word ride. There is such a thing 
as the spirit of service and it is a thing made of the 
same stuff as patriotism and religion, that shoves 
men and women on and on “Over the Top” and is 
undying. 


Foreman H. Studier and crew have completed work 
S93 AN 


on Estimate 2342 which consisted of repairing the 
town plant at Beaver Crossing. 


R. R. Helm, manager and crew of Syracuse are 
making rapid progress in the repassing of farm lines 
in both Otoe and Burr exchanges. 


if 


Plant Progress 


Thad Cone, Construction Department 
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house. Howard is the 
son of J. H. Agee, gen- 
eral manager and Agee 
and Robert are Mr. 
Agee’s nephews. 


Fred Adkins, foreman at 
York, is being kept quite 
busy these days over seeing 
ive farm line repair jobs 
now in progress in the 
York district. 


. . Lineman Farnham’ and 
crew are making rapid progress in the repairing of 
farm lines at Harvard. 


Clyde Boyles, city foreman is off for his summer 
home in the lakes of Minnesota, where he expects to 
spend the hot month of August fishing and hunting. 


Foreman Hobson of Lincoln has just returned from 
a glorious vacation at Yellowstone national park. John 


repeats that you need your winter clothing to be com- 
fortable in the mountains. 


Foreman Hodge and crew have completed work on 
estimate No. 240 which covered the cost of placing a 
Guide Rock-Superior copper toll circuit, retransposing 
the line from Superior to Red Cloud and making cir- 
cult rearrangements between Red Cloud and Hastings 
Junction three miles east, to permit removal of four 
copper wires. This crew has also completed the toll 
line repair between Superior and Bostwick and circuit 
rearrangements and additions between Superior and 


Mankato. 


_ Lineman Harper and crew are about to complete 
farm line repairs at Saronville, Nebraska. 


Foreman DeWolfe and crew have completed the re- 
building of the Brock town plant and are now work- 
ing on the Auburn-Peru lead rerouting and adding an 
additional toll circuit from Peru to Auburn to take 
care of the overlooked traffic. 
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Beulah Ruckles, sister of Mrs. Ruth 
fic department, and 


iss Winona Stett, an operator at Superior, re- 
M signed her position and left for her home ae 

Saronville, June 23th. In the near future ca 
Stett will be married to Ray Hoppins of prays e° 
braska. The young couple will reside cag e groom's 
farm near Deweese, Nebraska after their ag ie 
which will be spent in the Colorado Rockies. ei 
Stett’s friends in the Superior office wish them muc 


joy and happiness. 


ate ale > 
a“ — 7 


manager at Fairmont, 1s spending 
ulling out 24 and 36 inch musk- 
He is being relieved by 


Jake Haberman, 
a two weeks’ vacation Pp 
ies in the Minnesota lakes. 


Earl Barger from York. 


Vern Campbell, manager at David City, returned 
ion in Minnesota. Vern says they 


from a ten day vacatl : | 
| é -e are still lots of fish left. 
had a fine trip and that mere re | 


A new electric ringing machine has recently been in- 
ctalled in the central office at Deweese—equipment 
“ c : oe 
which provides better service for the public. 


of the Wahoo office was redecorated 


The interior 
which adds greatly to its ap- 


the week of June 11th, 
pearance. 


‘ 
i 


Guy McDowell of the Lincoln Accounting Depart- 
ment and his family vacationed from June 21st to July 
2nd, spending their time at Estes Park, Poudre Canon, 
Colorado, and the Platte River. They camped on the 
trail and whiled away many hours with the rods and 


worms and fish. 


Mrs. Stella Gruber, assistant Chief Operator at Su- 
returned from her vacation July 9th, after a 


perior, . 
, eks spent with relatives in the country. 


pleasant two we 


Wesley Haas, shopman at the warehouse, vacationed 
ks commencing the last of June. During 
aas toured points in eastern Colo- 
k fished along the Niobrara 


alternate wee 
the first week Mr. H 
rado and the second wee 
river near O'Neill. 


Miss Clarinda Lake, of Superior, left July 9th on 


her vacation, which she intends to spend at her home 


in Superior. 


t 
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Sullivan and Bessie Ruckles of the Hastings traf- 
Genevieve Harper, who has been employed at Bennett. Theyre 
holding down the bridge. 


Thursday June fourteenth, Fairbury telephone em- 
ployes planned and successfully carried out a surprise 
picnic in honor of Miss Verneda Stover, chief operator 
who has resigned her position to be married to Mr. 
Herbert Titzell of Fairbury. Thirty-five employes in- 
cluding Miss Sarah Horn, travelling chief operator of 
Lincoln, gathered at Bower's grove, south of the city. 
A delicious picnic supper was served after which the 
group presented Miss Stover with a shower gift and a 
social evening followed. 


ate 
4 


Miss Velma Bailey, operator at Superior, will leave 
July 25th for Denver, Colorado, accompanied by her 
sister, Miss Esther, who is assistant chief operator at 
Hastings. The girls expect to spend their entire va- 
cation in the West. 


Mr. D. A. Van Trine, Safety First Director of the 
United Telephone Company at Salina, Kansas, accom- 
panied by Mr. Schaeffer, the genial manager at Con- 
cordia, Kans., visited the Superior Exchange July 11th. 


Miss Nellie Ash, of Weeping Water, returned to 
work July 5th after a five weeks absence on account 


= 


of sickness. 

Miss Gertrude Russell, a former operator at Su- 
perior, has been re-employed and will begin work, 
Monday, July 16th. Miss Russell was forced to resign 
on account of ill-health some time ago, but we are 
now glad to report that she is much better, and able 
to resume work. 

Mr. and Mrs. Dave Dreier of Gresham are enjoying 
their vacation in the regions of Swan Lake in Ne- 
Dave likes the home state, and says Nebraska 
Lloyd Whitney from David 


braska. 
fish are as good as any. 
City is relieving him. 


Miss Ella Etherton is the new student relief operator 
at Superior, beginning July 13, 1928. 

H. B. Storrs, the manager of the Shannon Grain 
Company at Edgar, while being interviewed by C. L. 
Walker, maintenance inspector, made this remark in 


regard to the service rendered at Edgar. “The telephone 
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service here is first class and the long distance service 
is excellent. On my long distance calls to Kansas City 
the transmission was perfect. I could almost hear the 
party at K. C. breathing. We are well satisfied with 
the service.” 

Miss Dara Plessel, operator at Milford, is taking her 
two weeks vacation spending one week at home and 
one week in Omaha visiting a brother. 


The girls of the traffic department at Seward who 
were off duty on the morning of July 4th, enjoyed an 
early morning beef steak fry at the Park. Everyone 
had a good appetite and after resting awhile took a 
refreshing dip in the swimming pool. 


Mies Addaline Lorenson, and Miss Mayme Hillman 
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The operators at Superior lately donned a very 
smart new frock of English broadcloth in Copenhagen 
and black, made in the Princess style. These dresses 
replace their old smocks which were of rose colored 
hue. 


Miss Nellie Kriegsnauser, toll operator, Seward, ac- 
companied her mother to Omaha where the latter was 
treated for eye trouble at the Methodist hospital. 


Mrs. Ruth Knapp, chief operator, Miss Emma Tyser, 
and Miss Anna Pallace, “A” operators of Wilber, 
visited the DeWitt office Sunday, July 8th. 


Adam Rumpeltes, formerly a shopman at the Lin- 
coln warehouse, has left the employ of the Company 
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and Gilbert Lorentz conducted 
the members through the build- 
ing and explained the different 
working parts of the telephone 
exchange. It is nzedless to say 
that the club members were very 
interested in the visit. Quite a 
number of the parents accom- 
panied the members on this tour 
of inspection. 


> 
t 


Mrs. Florence Disher, night op- The Telephone Company float at Col- Kansas. 
erator at Adams, is enjoying her  /ege View in the Fourth of July parade. 
vacation with her daughters at This float representing the weavers OJ 
speech, won first place. 


Minden and Burchard. 


= 
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Miss Ethel [eckathorne, supervisor at Beatrice, and 


Misses Mary Fisher, and Myrtle Fuller of Pickrell, 
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Heckathorne, Adelaide Howard, 
Anna Hertzel, Verda Imes, 
Mabel Johnson, Nellie Pohlman, 
Marguerite Taylor and_ friends, 
An ideal picnic lunch was served 
and everyone declared that they 
had the best time ever. 


Mrs. Bertha Sharp, chief op- 
erator at Beatrice, spent Sunday, 
July Ist, with friends at Wetmore, 


R. L. Dalton, combination man 
at Auburn, met with a serious ac- 
cident, June 8th, while cutting 
trees near Johnson. His foot was badly injured and 
several stitches were taken. At the present time Mr. 


and moved to California. visited the Adams exchange June 10th. Dalton reports his foot getting along as well as could 
of Weeping Water spent the Fourth of July at the % ‘ ; se * we : # be expected. 
home of the former's sister, Mrs. Brickenridge, near Peter Eitel, janitor at the General office, was Everett Day, janitor boy at Adams, is on a fishing 7 , 
Weeping Water. transferred to the warehouse while George Herzog was \ trip in the Sand Hills. Auburn Vacations 
% * . = on his wacation. 7 ay st tk * st Carletta Curtis, line operator, enjoyed a week's 
Miss Geocoin toll supervisor at Lincoln, is si Mary Vogt, trouble operator, oscar oe acl dep at 
enjoying two weeks vacation with her parents at Har- oo! : . 2 2 oe Lincoln, spent a week beginnin ra rchard. ice Stoneberger 
vard, Nebraska, beginning July 2nd. Pe eae rene of uly ee a ah a July ist: oe Harlan, ena Satk spent her vacation at home from 
si ss se uk Pn ae ne eee Pe July. friends, and Winnebago, Nebraska ey 21st to 28th. a L. Dalton, 
‘econ dese, ate. ; aa i ignores with her father. ineman, is enjoying his vacation 
ae ee” a ee at_ Aurora, Nebraska, and at 
‘ i . . ea Bn a visitor at Sutton on July 8th. Miss Dorothy Brown, assist- home, June 18th to July 2nd. 
ees on . . . eR ant chief operator, Fairbury, will Stella Clark, chief operator, en- 
Jane Connard, Wymore toll operator, is home again Mr. George Fawell of the Accounting Department spend her vacation July 14th to joyed a weck’s vacation beginning 
after spending her vacation with her brother in Kan- is taking a few weeks vacation visiting his son, Cap- 27th with friends in Lincoln, Ne- June 18th, at Stella, Nebraska, 
sas City. While there Jane enjoyed a visit to the tain Reed M. Fawell, at Washington, D. C. He also braska. Ruth Wagoner will act as with her sister. 
Kansas City Westport office of the Bell Telephone expects to visit relatives at Newport, and Evanston, evening supervisor during Miss x ok ok ok ok 
Company. . , Illinois. Brown's absence. _ The Havelock telephone girls 
fe, “ate Sai Le : bi . = | cS ‘“ * #2 = | * oO ® se — — . had a picnic at Antelope Park, 
Ps a: _ Operator at Weeping On June 26th, Elliott R. Davis, Adams County Miss Verneda Stover, who has Leone LaRue of the Lincoln service de- June 23rd. After dinner the boys 
Water, left June 17th for a six weeks visit with her Agent, conducted a meeting of the 4-H club of Adams been chief operator at the Fair- partment doing her daily dozen. Just and girls formed a baseball team. 
daughter Thelma, and other relatives at Hollywood and County. At the end of the club meeting, Mr. Davis bury exchange for the past sev- iy and do it! The girls team won from. the 
Glendale, California. Miss Fern Davis is in charge brought the club to the telephone building. — More eral months resigned her position boys, the score being 15-5. We 
at the Weeping Water office during Mrs. Wallick’s than 100 were in attendance. Mts. Brandt, chief op- and discontinued her duties, Friday, June 15th, to be wish Mr. Keckler, our Havelock manager, would take 
absence. erator, William Cummings, Jack Mason, Harry Branch married. Miss Stover has been employed at the tele’ his boys out and practice before another game. 
| ; phone office for several years and upon Mrs. Chester m * * * * 
a Bonsall’s resignation Miss Stover was appointed chief Miss Maude McLennon, assistant chief operator at 
ee operator. Miss Maude Willey, Friend, has returned to her work 
chief operator at Superior, has after enjoying a three weeks va- 
been transferred to take over the cation. Mrs. Anna Houston 
duties at Fairbury but on account worked relief during her absence. 
of illness has not been able to ok ok ok ok 
take up the work. Miss Sarah Miss Tillie Larson, clerk at 
Horn, travelling chief operator Friend, has returned to work after 
of the Company is supplying in enjoying a two weeks’ vacation. 
that capacity at Fairbury until ‘ +e * Ok * 
Miss Willey arrives. On July 2, 1928, there were 
De ee, ee 640 calls recorded at Hastings, 
Miss Myrtle Hiner spent the 609 of which were completed, 
i week end of July 7th in Kansas making a completed average of 
City, visiting friends. Miss Hiner 95.1%. 
is employed in College View ex- KOR 
change. Miss Elizabeth Howell, relief 
." operator at Peru, spent the Fourth 


Miss Louise Johnson, of Beat- 
rice, visited her cousin, Mrs. Her- 
man Eggers, at Yutan, on July 
7th. 

On June 21st, Misses Anna  ‘cicihiiiiateaeaaarees 
Hertzel and Adelaide Howard, Mary Hansen 


of July in Nebraska City. 
oS K ES f BS 


Miss Ruth Adams, night opera’ 
tor at Peru, spent the week end 
of June 23rd at Gibbon, visiting 
relatives. 


Vgericken Drive 


Miss Lucy Jobst, former op- 


: ee Hastings, Lincoln, and Peru! gave a wiener roast at the Chau- Minnesota, vacationing. When Mary is 
Vis . Vari VV * uate aK +] ij an Frances Bunting, Observer. Hastings: ae tauqua park. Those present were, in Lincoln shes at home in the cafe- erator clerk at Tecumseh 1s now 
s e Metrerjurgen o re) Line rati lorre. sbhn's - . , ; : ; 
jure incotn operating force, who's knee deep in clover or tomato vines near Mur- Misses Erma Brown, Helen and teria where she sees that everyone gets a resident of Vesta and is known 


dock in this reture: Liss ) . - of ; : : 
f is pteture: Miss Hove Adams. chief operator at Peru. Margaret Grunewald, Catherine plenty to eat. as Mrs. Lanie Roberts. The 
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wedding was Sunday June 3rd at the Lutheran church, 
and all hope that her married life is even happier than 
she could wish it to be. 


* 


HE 


Miss La Verta Kastens has been 
employed as student operator at 
Syracuse. 


Miss Lucy Strain, operator at 
Chester, recently visited the Syra- 
cuse office. 


Miss Wilma McIntire, cashier at 
Nebraska City, and Miss Irene 
Hobbs, assistant chief operator at 
Syracuse, spent the week end at 
Lincoln, visiting the exchange while 
there. 


ate 
Bs 


i NEWS : AUGUST 1928 


is again with the Tecumseh, “number please?” girls aft- 
er a delightful vacation in Omaha and Council Bluffs. 

Mrs. Eva Palmer, Havelock operator, is taking a six 
weeks vacation visiting in Idaho 
and going through Yellow Stone 
National Park. 


7“ 


*, 


The Auburn office is very proud 
to say that they ranked second of 
the four districts and first in the 
Beatrice District for having the 
most tributary calls during the 
month of May. 


: : 
* % 


O. P. Knee, switchboard man, 
and Wm. Knee shopman at the 
warehouse vacationed in northern 


The first cabin built in Jefferson county Minnesota, the latter part of June. 


Miss Izel Vinsonhaler resigned was recently moved from Endicott to Needless to say most of their time 


her position as toll operator at 
Fairbury, June 29. She has been 
associated with the Company six years and her sweet 
voice and manner will be greatly missed by both 
operators and subscribers at Fairbury. Telephone 
employes at Fairbury presented Miss Vinsonhaler with 
an electric toaster. On July 11th Miss Vinsonhaler 
became the bride of Mr. Ernest Barton of Mahaska, 
Kansas. They will reside in Mahaska where Mr. Bat- 
ton has the agency for Chevrolet cars. 


Miss Francis Ossowski, desk operator and 
clerk, Fairbury, returned from her vacation 
June 29th after spending a pleasant two 
weeks in Lincoln and Omaha, Nebraska 
with friends and relatives. 
During Miss Ossowski’s ab- 
sence, Miss Ruth Wagoner 
performed the desk and 
clerical work. 

a i 

Miss Dora Schmidt, cash- 
ier at Fairbury, is spending 
her two weeks vacation July 
Sth to 19th with relatives 
and friends in Alexandria 
and Auburn, Nebraska. 
Verneda Titzell is substitut- 
ing in the commercial de- 
partment during Miss 
Schmidt's absence. 


Miss Mabel Johnson, toll 
Operator at Beatrice, re- 
ceived a large box of as- 
sorted cookies from the 
“Sunshine” salesman in ap- 
preciation of her good 
service. 


. ‘ 
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Miss Argyle Langdale of 
Beatrice, spent Sunday July 
8th in Lincoln. 


the Fairbury City Park. 


= 
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Upper left: Irmgaard Doering, operator at Davenport; 


was spent fishing, and a fisherman 

with as much persistence and ex- 

perience as O. P. Knee couldn't help but be successful. 
Bd 4 * ** 


Ella Hansen, Wymore’s toll operator, is to leave 
July 12th, for Billings, Montana, on a vacation trip. 
Vertie Semple, Wymore toll operator, is spending 
her vacation in Norton, Kansas with her grandmother. 
* i f Kk 3K 


Mr. and Mrs. Earl Rosker and family of Wymore 


are vacationers at Horky’s Park, Crete. 


Nellie Rhoten and Lula Conover are two 
new operators for Wymore. 
% i oS # *K 
Carletta Curtis, relief op- 
erator at Auburn, spent 
the week of June 11th in 
Crete, Nebraska. Carletta 
belongs to the OQuidatosha 
Camp Fire, which is camp- 
ing at Horky’s Park. 
se Bt it - oi 
Miss Josephine Harden- 
berger, who for the past 
two years has been an op- 
erator at Auburn, was mar- 
ried to Delbert Norvell at 
the Auburn St. Paul's 
Lutheran Church. The 
church was decorated with 
summer flowers. The bride 
wore an attractive frock of 
smoke blue silk crepe and 
was attended by Miss Oakel 
Klock, also employed by 
the Auburn exchange. Fol- 
lowing the ceremony the 
guests went to the home of 
the bride’s parents for a 
reception. Mr. and Mrs. 
Norvell will continue to 
make their home in Auburn 


Cupid's arrow — caused 
the College View office to 
lose an operator June 14th. 
Miss Fern Multer became 
Mrs. Guy Bauman. Con- 


gratulations! 


Miss Ellene McClanahan 


center, Izel Vinsonhaler, toll operator at Fairbury who 
was married to Ernest Barton of Mahaska, Kansas. U p- 
per right: Mayme Juhl, operator at Peru. Lower left: 
Hazel Barker, relief operator at McCool, who graduated 
from McCool High School this year, winning a scholar- 
ship. Lower right: Teresa Casari of the Lincoln ac- 
counting department and her house guest, [da DeFrancis. 
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where he is employed. 
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A non corroding battery 
post extension for which R. 
E. Fulton, mechanic in the 
Lincoln garage, has ap- 
plied for a patent, has 


been adopted by the Tele- 
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phone Company, and is being installed on all Com- 
pany trucks coming into the garage shop. The termi- 
nal is easily installed and does away with all corrosion 
and its consequences, such as starter, light, and ignition 
troubles, and also eliminates the ex- 
pense of installing new battery cables. 
This terminal which is made in two 
models in order to fit any type car, 
can be purchased from Fulton for fifty 
cents. About two years ago Mr. Ful- 
ton obtained a patent on a grease re- 
tainer for Fords, known as the “Red 
Ball Sure Stop” which the telephone 
company also adopted for use on its 
cars. 


* * ale ale 
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Miss Catherine Heckathorne spent 
a week of her vacation at Valley with : 
her sister, Mrs. Ahl. She also visited ~ 
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Denver, Colorado and in the mountains. Miss Lieb- 
hart is from the Lincoln 


traffic department. 


Bs * 
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Miss Agnes Nehe, local supervisor at Lincoln, 
visited her grandparents at Grafton, 
during her vacation beginning July 
ia 

2nd. 


. 
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Mrs. A. C. WVadbonker, assistant 
chief operator at Beatrice, visited with 
friends in Marysville, Kansas on June 
29th. 


ate a! 
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Harry Gore spent the week of June 
18th at Tecumseh and Auburn where 
he took part in the Southwestern Ne- 
braska golf tournament. 

oh ok oh of 3 

Wm. Mouden spent the last two 

weeks of June at Plainsville, Minne- 


with relatives at Havelock on June 7th L. O. McClintock, who is our sota. From what we hear there are 


and 8th. 
ok ok oh * 
Former operators who visited Seward exchange dur- 
ing the past month were Mrs. Anita Stovick, David 
City; Miss Rose Anderson, McCool; Mrs. Hazel 


Holmes, Des Moines, Iowa; and Miss Louise Merz, 
Seward. 


sk ale 


Miss Maxine Everett, local supervisor at Lincoln, 
spent two weeks’ vacation beginning June 23rd with 


relatives at Stromsburg and Plainview, Nebraska. 
* * * * % 


a 


Clayton Liebhart, Lincoln wire chief, left July 2nd 
for a two weeks vacation at Denver and other Rocky 


Mountain points. 
* oh i 


Mrs. Alma Shearon, chief operator at Wymore, re- 
turned July Ist from a three weeks trip through the 
Black Hills, Yellow Stone Park and in Salt Lake City. 


Mrs. Irene Shipman of Deweese, daughter of Mrs. 
Fifield, chief operator at Deweese, entertained her 
junior Sunday school class of twelve girls at her home 
Sunday July 8th, serving ice cream and cake in the 
afternoon. Mrs. Shipman is also superintendent of the 
Junior Endeavor at Deweese. 

ae ee ee 


Miss Ruth Gump, Lincoln traffic 
department, spent June 20th and 21st 
visiting friends in Omaha. 

of * oh * 


1. 


Miss Almira Thomas of the traffic 
department at Lincoln, visited relatives 
at Fremont from June 6th to 12th. 


Miss Lydia Kriegshauser and Evelyn 
Gannon of Seward visited relatives 
and friends at Aurora a few days. 

oh * ah Dd * 

Ray Brindle, service department, 
spent ten days June 18th at his home 
in Hickman. 


WE. MacDonald, left June 18th 
to spend ten days with relatives at 
Sidney, Iowa. Mr. MacDonald Is em 
ployed in the Lincoln service depart: 
ment. 


wb a! 
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manager at Tecumseh. 


no fish left for anyone there. Mr. 
Mouden is of the Lincoln service de- 


partment. 


I. 
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Everett Bradford, of the Lincoln switchroom, was off 
duty, the last week of June, with tonsilitis, and the 
mumps. 

ok ok ok a is 

Miss Teresa Casari of the Lincoln accounting de- 
partment entertained a group of girls of the account- 
ing department at a bridge party June 26th at her 
home in honor of Miss Ida DeFrancis, Miss Casari’s 
house guest. Mrs. Addie Webster won high score 
prize. 

Helen Focht, service operator, left on her vacation 
July 9th. She will spend part of it with her brother 
at Omaha, and at her “Rosewilde Farm’ home at 
Raymond. 


te i Ne sh 1 
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K. B. Cary, chief of service, Lincoln, left June 18th 
as a delegate to the Optimist Club Convention at Ashe- 
ville, North Carolina. On his return he visited at 
Marshall, Michigan and Chicago, Illinois, where he 
visited the Western Electric Company Plant. 


HS ok 3 


Ardell Robinson, Lincoln shopman, 
is assisting Mr. Knee and Mr. Darnold, 
with the work on the new C. O. E. at 
Wymore, which is being installed un- 
der estimate No. 2454. 


Mr. Harlan Gillespie of Beatrice, 
spent Sunday, July 8th with friends 
and relatives at Auburn. 

Harry G. White, manager at College 
View returned to his duties on July 
lst after two and a half months ab- 
sence. 


1. ob abe Ye 
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Miss Violet Cook, operator at Col- 
lege View, resigned June 1st. Miss 
Harriet Faust has been employed to 
assume Miss Cook's duties. 

oh * of of * 

Miss Thelma McWilliams, spent the 

week end of May 29th in Milwaukee, 


Miss Helen Liebhart spent a week A scene at the $100,000 fire at Wisconsin. Miss McWilhams is em: 


of her vacation beginning July lst in Fairbury, June 15. 1928. 


Yal 
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ployed at College View. 
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A card was received from Miss Nellie Manspeaker 
who is vacationing from her work at Beatrice, say- 
ing that she is enjoying her vacation at Goldbar, 
Washington, and expects to visit many places of 
scenic interest. 


College View Vacations 
Miss Margaret Edgerton, May 28th to 11th: Miss 
Helen Phelps, June 24th to July Ist: Miss Minerva 
Forbes, chief operator, July lst to 16th: Miss Alberta 
Corner, assistant chief operator, July 16th to July 30th: 
Miss Fay Marsh, bookkeeper, July 16th to 31st. 


The story goes that one of our managers and his 
wife were out looking for cattails for their lily pool 
one day recently. Driving slowly, they heard a queer 
calling bird and of course the head of the family had 
to look. Some way or other a bridge sprang right up 
in front of the car and they were hanging on the side. 
No one was hurt and not even the Essex was dam- 
aged. Guess who! 


The operators at Tecumseh are soon to don white 
uniforms. Miss Aletha Dermer, Havelock operator 
visited in York and Benedict, the middle of July. 


Mrs. Edith Godfrey, Havelock, spent a week in 
Minnesota the middle of July. 


Leone LaRue, service operator, Lincoln, left June 
18th to spend her vacation at Hastings and Kearney 
with relatives and friends. 


Joe J. Miller, service department, Lincoln, spent 
his vacation July 18th at home catching up on his 
sleep. 


R. Andrews of the Lincoln service department, spen 
ten days with relatives at Superior, beginning June 2nd. 


Miss Mary Schwab of the 
Lincoln traffic department, re- 
turned July 2nd from a two 
weeks’ vacation. Miss Schwab 
visited in Denver, Colorado 


and Enid, Oklahoma. 


Ray Misner, news corre- 
spondent for the Service De- 
partment, left July 2nd for a 
two weeks’ vacation which he 
spent in Kansas with relatives, 
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then driving on to Chicago and Wisconsin. While 
in Chicago Mr. Misner went through the Western 
Electric plant. 


Miss Luella Michael is filling the position of service 
observer while Miss Nellie Manspeaker is on her va- 
cation from Beatrice. 

Clement Botorff and Chris P. Keim have been em- 
ployed as shopmen at the warchouse, Lincoln. 


Earl Christensen, combination man at Superior, and 
wife, returned July 9th, after a delightful vacation 
spent in Rawlins, Wyoming and near by points of in- 
terest. 


Beatrice subscribers do not confine their “trouble” 
reports to the telephone. A lady living near the of- 
fice called in and said, “Do you know that you are 
pretty close to a swarm of bees?” She then asked, 
“Has it been ‘reported?”** When informed that it 
had been taken care of she said, “All right. Thank 
you,’ and hung up. 

This is the second time the bees have visited the 
office and we hope it is also the last. 


About fifty employes of the Lincoln Telephone and 
Telegraph Company at Fairbury enjoyed a picnic sup- 
per at the beautiful city park, Monday evening, July 
2nd, at which time Miss Maude Willey, new chief op- 
erator in the Fairbury exchange was guest of honor. 
A delightful picnic supper was served and a social 
evening followed. C. W. Motter of Lincoln, publicity 
director, and Mr. W. H. Caman, district manager, of 
Beatrice were special guests. The crew engaged in 
changing the Endicott lines were also included in the 


group. 


Dorothy McCloud is a new relief operator at Su- 
perior. 
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Above: Fred Adkins, foreman, Ernest 
Craig, Charles Babcock, Lyle Piper and 
Wm. Piper unloading poles at Bradshau. 
Left: 12th street and third avenue at Ne- 
braska City after the windstorm of July 4. 
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Extension lelephones 


Prevents Embarrassment in 
Making or Answering Calls 


OW embarrassing it is, sometimes, to have to 


answer the telephone in the presence of oth- 
er people. You or your guests will appreciate be- 
ing able to answer or make a call in any part of the 
house. 


Extension telephones are important in many 


other ways. They save countless tiring steps. 


The living room, library, or den surely needs a tele- 
phone. Another should be in or handy to the 
kitchen. A telephone beside the bed is indispen- 


sable in times of illness or other emergencies. 


In renting or building a new home it is just as 


important to plan for plenty of telephone service 


as it is to provide for any of the other essentials of 
household convenience and comfort. A world of 
telephone comfort may be had for very little extra 


COSt. 


Ask Any Employe 


Lincoln lelephone & Telegraph Co. 


“A Nebraska Company Serving Its People’ 


The Sunset Silhouette 


ae UNSET on the Platte” was taken for the Hastings 

S Daily Tribune by Francis Robertson. The Platte 

River is one of the most beautiful rivers in the 

United States. The location is the south bank of the 

river, a half mile west of the Hall-Hamilton County 

bridge. Just above this point the stream, broken for 
miles by islands, comes into one channel. 


Across from the point where camera was hidden is a 
hunting lodge, nestled in heavy timber. The whole 
north bank is heavily timbered and on the south side 
the bank rises in places to some fifteen or twenty feet 
above water. 


There is a point of land extending out in the river a 
short distance from the tree in the picture and from this 
point the usually red sunset is a glorious view. 


The News is deeply indebted to the Hastings Tribune 
for this picture of one of Nebraska’s many beauty spots. 


} 
| 


Issued Monthly at Lincoln, Nebraska, in the interest of the Employes of the Lincoln Telephone and 


| Telegraph Company 


‘Lincoln Telephone News 


‘Ohe Editor’s Bulletin Board 


ceptional view of the steel structure of 
the central tcwer of Nebraska's new 
Capitol Building. 

When completed the tower will extend up- 
wards of four hundred feet with its foundations 
resting on solid concrete footings reaching more 
then fifty feet below the surface. The tower 
will be finished in Indiana limestone of a warm 
gray. The tower space will be used for offices 
and study rooms. Four elevators will afford 
means of ascent and descent. From its summit 
will be seen for miles and miles rolling land 
swelling in fruitfulness, and contributing to the 
world’s food supply. Lincoln the home of the 
state capitol is a noted and rapidly growing in- 
dustrial center as well as the home of the legis- 
lative and administrative bodies of the state. 
Lincoln has a complete dial system with more 
than 23,000 stations in service. 


A T the bottom of the page is pictured an ex- 


The new capital of Nebraska represents the 
most vivid and original conception ever thought 
out in American art. It is not only a creation 
but an expression of Nebraska’s purpose and 
ideals. 

This excellent photograph was taken by A. B. 
Waters, local business office, Lincoln. 

i i a 

It is a known fact, established by statistics 
based upon a representative number of estates 
of deceased persons, that something over 90 per 
cent completely spent and dissapiated within 
a period of five years. 

We call your special attention to 
the article by Otto Schlaebitz, As- 
3istant Secretary, First Trust Com- 
pany of Lincoln which is literally 
packed with information of inter- 
est to every Lincoln Telephone 
and Telegraph Company employe 
and of great value to every hus 
band and father. After reading 
the article you may have questions 
to ask. The editor will be glad to 
refer any of them to the author of 
this splendid article who will an- 
swer them in the strictest confi 
dence. 


If you happen to be in the mood for reading 
editorials, you might try reading the two which 
appear in this issue. We don’t guarantee that 
they will do you any good, but we feel quite 
sure that they will do you no harm. 

Two more pages of Telephone Juniors in this 
issue. More later . 

Rusty Pliers says, “The easiest way to meet 
the best people in any community is to get a job 
as a bill collector.” 

kok ok Ok 
If you don’t read anything else in this issue 
read the article on the inside back cover. This 
is a matter of much importance and we as public 
servants carrying out a public trust would not 
want to be guilty of shirking a public duty. 

He had just hung out his shingle. That morn- 
ing a stranger entered. The doctor asked to be 
excused as he hurried to the phone. 

Taking down the receiver he said: “‘Yes, this 
is Dr. Whoosit. Yes, I will be ready for you at 
two-ten this afternoon. But please, be prompt 
for lam very busy. Two hundred dollars? Yes, 
that was the estimate I give you.” 

Hanging up the receiver, he turned to the 
stranger, and, rubbing his hands, asked: “Now, 
sir, what can I do for you?” 

“Nothing,” replied the stranger, quietly. “I 
only came in to connect the telephone.”— 
Thomas Topics. 


There are other things in this 1s- 

sue—public address system activi- 

ties, exchange news, plant progress 

: —but we haven’t room on this page 
to tell all about ‘em. 


*f *k *f of BS 


Without previous discussion an 
industrial merger, involving a con- 
sideration of $10,000,000, was ar- 
ranged entirely by telephone in 
New York City a short time ago. 

That was mutual faith in verbal 
statements, 
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This beautiful new structure will be completed about November First. 


Syracuse’s New Telephone Building Begun 


phone building was begun the early part 
of August. 

Of stucco and red brick trim and tile roof the 
new structure will be modern in every detail and 
entirely fireproof. It is conveniently located 
in the business section of the city. The build- 
ing will be twenty-seven feet by thirty-seven 
feet and one story in height. 

To the right of the lobby will be located the 
commercial office while to the left of the lobby 
will be located the quarters for the switchboard 
in which will be installed a new common bat- 
tery switchboard of the latest type replacing 
the present magneto system. Immediately be- 
hind the lobby which will be furnished with 
suitable furniture for the public and a telephone 
both will be located the equipment room. The 
equipment room will house the main frame and 
terminal rack as well as the wire chief’s desk and 
power equipment. 

The operators rest room will be located just 
off of the switchboard room. These quarters 
will be equipped with comfortable furniture. A 
hot water heating plant will be provided for the 

building. This will be equipped with an oil 
burner. The floors of the building will be cov- 
ered with a dark green battleship linoelum. The 
side walls and the ceiling will be finished in soft 
harmonizing colors of gray. 


yen oe of the new Syracuse tele- 


The building will be finished sometime in at 
whcih time equipment will be installed ready to 
be placed in service some time early in 1929. In 
addition to the new building and the placing of 
the new equipment our Company has had under 


way in Syracuse an extensive outside plant con- 
struction program. 


*k ok *k * *k 
Install New P. B. X. 


Installation of a new one position private 
branch exchange switchboard at Cotner Uni- 
versity, Lincoln, was started on July 24. Eleven 
stations will be installed on the new switchboard 
which has a capacity of forty lines. 

The switchboard is being installed at the re- 
quest of University officials after a Commercial 
Service Study had been made of the existing 
equipment. The results of this study clearly in- 
dicated that the equipment consisting of indi- 
vidual lines and extensions were not adequate 
to serve the needs of this growing educational 
institution. 

The installation of this switchboard is under 
the supervision of K. B. Cary, chief of service 
Lincoln. The equipment is being installed by 
the Lincoln wire chief's department. With 
the installation of this switchboard there will 
be 145 private branch exchange switchboards in 
the territory served by our Company. 
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“Way Back When” 


Accident Prevention Was Never Mentioned in Those Days 
By Vern Campbell, Local Manager, David City 


N reviewing my past telephone experience, 
| the elapsed years seem but few although in 

reality they total almost a score. My recol- 
lections of past associates and duties are in gen. 
eral most pleasant. 

My first real telephone experience occurred 
when I was about fifteen years old, and was 
rather experimental. We lived at a farm home, 
and received telephone service from Exeter, a 
Bell system exchange, also from Waco, an In- 
dependent exchange. The two substation drops 
terminated at the same corner of the house. I 
decided it might be interesting to connect the 
two together, which I did, then proceeded to 
give one of the telephone generators a vigorous 
turn. The result was even more pleasing than 
I anticipated—both operators answered at the 
same time, and there ensued a battle of words, 
that far outclassed anything I had ever heard. 

In August, 1909, I began work for the York 
County Telephone Company, and was assigned 
to a construction crew at Grand Island. My 
frst duties consisted of treating poles with creo- 
sote. No one told me of the effect of this pre- 
servative on the face and hands so, consequent- 
ly, I treated it as though it 
were water. Needless to say, 
I soon realized the effect. This 
was a long remembered and a 
painful experience. Since that 
time I have always had a 
proper respect for creosote. 


During the early days of 
the industry, the men com- 
prising construction crews 
were quite often considered, 
by many, as an ungentleman- 
ly crowd. I recall that late 
one night a crew of telephone 
men drove to North Loup 
and inquired where the hotel 
was located. When we ar 
rived there, it appeared that 
they had advance informa- 


anything to do with another one. We slept with 
our horses at the livery stable that night. The 
next day we moved to a more cordial commun- 
ity. 

In that period, accident prevention was never 
mentioned, and very little attention was given 
to accidents. If a man was injured, but still able 
to appear on the job, he was fit for duty and 
continued working. In many cases, if because 
of an accident a man was unable to work, he 
lost the time off duty, probably paid his doctor 
bill and just considered it as a part of life. Con- 
trasting those instances with the present liberal 
provision for accident cases, it sometimes appears 
that advantage is taken of the generosity of 
employers. 


In 1904, my father’s home was first furnished 
with ten party rural magneto service. For that 
service, we paid $1.50 per month, the same rate 
that is generally paid for that class of service to- 
day. It is readily apparent that rates were either 
too high then, or that they are too low today, 
and I do not believe that rates were too high at 
that time. The sad financial experience of many 
companies in attempting to 
furnish service at a rate be- 
low that figure has proven 
that fact. We should lose no 
opportunity to impress upon 
the minds of the public that 
the only sound policy is to 
furnish the best telephone 
service possible consistent 
with financial safety. 


I believe that most tele- 
phone folks get the idea at 
times that other work would 
be more pleasant or perhaps 
more remunerative. I believe 
that there is some undefinable 
attraction to our work, seldom 
found in other lines of indus: 


Vern Campbell started his telephone try, 
cane The career as a lineman. In 1917 he answered * oe OF 
tion of our com1 aE 4 his country’s call and enlisted in the 323 
landlady met us at the GOOr Field Signal Batallion, which saw over- 


The telephone wire mileage 


and very emphatically inv sea’s service. In 1919 he was appointed in the United States on June 
formed us that she had al a first class lineman, next assistant fore. 30, 1927, totaled 60,940,000 
man. He was advanced to combination miles, Of this mileage, 7,311,° 


ady >d one telephone oe eee Ks 
ready boarded o | P he man at David City in 1922. In 1924 he 
crew, and that as long as SNE was promoted to manager at David City, 
which he is today. 


lived, she would never have 


000 was toll and 33,629,000 
was exchange circuits. 
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Why Make a Will? 
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O. F’. Schlaebitz, Assistant Secretary, 
The First Trust Co., Lincoln 


out ownership. If the owner fails to pro- 

vide for its disposition by will, at his death 
the statutes governing descent and distribution 
of property will direct to whom his property 
shall go. Since these laws are formulated to ap- 
ply to the general average, they cannot be ad- 
justed to the individual case but often work in- 
justice and hardship to the beneficiaries. 

To the man who has accumulated property 
and upon whom rests the responsibility of pro- 
viding for the future welfare of his dependents, 
the question arises, “How shall I devise my 
property so that my heirs shall receive it in ac 
cordance with my wishes?” 

Inasmuch as the laws of the state cannot take 
into consideration the peculiar needs of each 
individual, it is obvious that there is only one 
answer to the question—-Make a Will. 

A will is a document setting forth the desires 


I is impossible to conceive of property with- 


of an individual as to the distribution of his 
property. 

The time for a will to be drawn is when the 
maker is in good health mentally and physically. 
The great majority of the wills that are declared 
invalid by the courts are so declared because the 
testator has been proved incompetent through 
senility or disease. 

A great many persons postpone the making 
of a will because of the fear that a will which 
would apply to present conditions and relations 
would not reflect their wishes at a future time. 
But since a will can be changed or a codial added 
at any time this fear is groundless. 

A well-planned will, although a very simple 
paper, should not only embody your most pro- 
found consideration and reflect accurately your 
wishes and instructions, but should be written 
under the supervision of a competent attorney. 

A very important privilege in connection with 
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making a will is the selection of an executor. 
An executor to properly discharge his duties 
should have the following essential qualifica- 
tions: 


Continued Existence. 
Financial Responsibility. 
Accumulated Experience. 
Impartiality. 
Accessibility. 

To attempt to appoint an individual having 
all of these qualifications would be impossible. 
The executor, to satisfactorily execute a will, 
must exist until all of the provisions of that will 
have been fulfilled. This perpetual existence to- 
vether with the other qualifications necessary 
are only found in a corporation such as our 
modern trust company. 


Another matter of utmost importance should 
be considered. Shall your bequests be paid to 
your beneficiaries in a lump sum or shall you 
create a trust fund by which your heirs shall 
receive a definite income at stated intervals? 


Statistics show that 90 percent of all estates of 
$5,000.00 and over, paid in lump sums to bene- 
ficiaries are entirely dissipated in seven years. 
This fact alone answers the question. Whereas 
a lump sum is dissolved in a few years, a trust 
estate not only provides a designated income 
during the life of the beneficiary but also con- 
serves the principal until its final distribution. 
Today the modern trust companies are organ- 
ized and equipped to offer a complete service 
in the execution of wills and the management 
of trust funds therein created. 


In closing, may I leave this thought—*Why 
spend a_ lifetime building an estate without 
spending a part of one day planning its conser- 
vation?” 


* oR * * 


Prime Minister Baldwin Says: 


All my life I have believed from my heart 
the words of Browning: “All service ranks the 
same with God.” It makes very little difference 
whether a man is driving a tram car, or sweep- 
ing streets, or being Prime Minister, if he only 
brings to that service everytng that is in him, 
and performs it for the sake of mankind. 


Four words of one syllable each are words 
which contain Salvation for this country and for 
the whole world, and they are: Faith, Hope, 
Love, and Work. Faith in the people; Hope 
in the future, Love for our fellow workmen; 
and Work, and Work and Work.—Stanley 


ata 


Baldwin, Prime Minister of England. 
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Best Wishes To C. P. Russell 


Almost a quarter of a century in the telephone 
business certainly distinguishes C. P. Russell, 
secreary and treasurer of 
our Company as a tele- 
phone man. 


“Ordinarily twenty- 
three years would seem a 
long time, if one were 
looking into the future, 
but in taking time to 
think over the past, it 
seems but yesterday since 
I entered the telephone 
business in Lincoln,” said 
Mr. Russell. “My first 
duties were varied and as 
cashier and bookkeeper there were few dull min- 
utes for me.” 


On February 1, 1912 Mr. Russell became gen- 
auditor, secretary and treasurer and occupied 
this position until October 6, 1920 when he be- 
came secretary-treasurer the position he holds 
today. 


The News joins with his many other friends 
in extending to him congratulations and on this 
service anniversary month and our wishes that 
he may be with us many more years. 


W. EF. Cozad Moves Up 


His many friends in our Company will be 
glad to learn that W. F. Cozad has made an- 
other step upward. In making some organiza- 
tion changes the Northwestern Bell Telephone 
Company promoted Mr. Cozad from position of 
general superintendent of traffic to general 
manager for Nebraska and South Dakota, with 
headquarters at Omaha. A recent article which 
appeared in the Omaha World-Herald says of 
Mr. Cozad’s promotion: 


“Mr. Cozad is a native of Nebraska, having 
been born in a sod house at Malcolm. He be- 
gan his telephone work as an installer and con- 
struction worker at Trinidad, Colorado, in 1899. 
He rose through various jobs in the Colorado 
Telephone Company to the position of general 
superintendent of traffic. In 1920 he was trans- 
ferred to the Northwestern Bell Company with 
the same title. 


eb 


Mr. Cozad was largely instrumental in in- 
troducing the rapid method of long distance 
service by means of which it is possible to get 
distant cities while the caller remains on the line. 
This method now has been adopted throughout 
the United States.” 
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In a Quarter of a Second 


Voice Goes From San Diego to Stockholm, Sweden 
8,600, in Less Time That It Takes to Speak a Word 


aa 


At GW 
fey 9) 
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The map shows the 8,600-mile route of the San Diego-Stockholm telephone circuit. If it were possible for the 
circult to follow the Great Circle Course, distance of 3,000 miles could be saved. 


AN DIEGO, California, recently talked to this circuit remarkable. In the variety of trans- 
Stockholm. Along open wires, land tele- mission methods it stands out as employing every 
phone cable, submarine telephone cable and one of the five principal types of telephone 
through the air, electricity carried the voice facilities. Carrier current, toll cable, radio, sub- 
8,630 miles in one-fourth of a second. In this marine cable and voice frequency open wire are 
brief instant the words passed through five all included. 
countries, Over one ocean and under two seas. Starting from San Diego the voice proceeds 
Through New York and London, the two larg- over open wire to Los Angeles a distance of 158 , 
est cities in the world, they traveled, besides the miles. Here it starts On one ms the Los Anoeles: | 
great city of Chicago in the United States and New York circuits, the first part of ae capa 
Hamburg in Germany. carrier current channel, along the saueheai q 
The differences in standard time at the two transcontinental line through Dallas to St 
ends is nine hours, so that a call at 10 a.m. in Louis. Along these hundreds of miles it ahares 
San Diego is at 7 p. m. in Stockholm. To reach a pair of wire wit hother simultaneous conver- 
a telephone number in Stockholm during busi- sations made _ possible by the carrier method 
ness hours, the San Diego man must call early, The speed of the voice along its carrier bani 
for at 7 a. m. it is already 4 p. m. in Stockholm. is 110,000 miles per second. | 
The striking situation exists that the eastbound At St. Louis it enters the 1,200-mile St. Loui 
voice consumes only one-fourth of a second in’ New York telephone cable theow h hi h ite 
making the journey, but finds that the time of speed is much lower ani 20 AG ee $5 
arrival 1s practically nine hours later then when second. The voice eras th i h his 
it started. The westbound voice arrives prac’ cable from St. Louis passes Hea co 
tically nine hours earlier than it started. Cleveland and Pittsburgh to New York Tt ha. 
But not only from the standpoint of length is now gone 3,570 miles from the starting Sone 
3 
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but more than 5,000 miles of travel remain be- 
fore it. 

The next section of the journey is the trans- 
atlantic hop, for which the voice goes from New 
York to Rocky Point, Long Island. Here power: 
ful radio apparatus starts it across the Atlantic 
in the form of radio waves. In this condition 
it attains its greatest velocity, 186,000 miles per 
second, so that it crosses the Atlantic in one: 
sixtieth of a second. It is received at Cupar in 
Scotland, whence it continues by underground 
telephone cable southward to London, a distance 
of 450 miles. This is the eastern terminal of the 
transatlantic circuit. The voice has now traveled 
over 7,000 miles, but there are still hundreds of 
miles to be covered. 


Leaving London by underground cable, in an 
instant the voice is at the shore of the North 
Sea. Without delay it enters the submarine 
telephone cable to Holland. Thence by land 
cable it continues into Germany, through Ham- 
burg, to the shore of the Baltic. Here another 
submarine step, seventy-three miles underwater, 
and the voice is in Sweden. 


Bouquets 


Chamber of Commerce, wrote this 

splendid letter to John Lahr, local man- 
ager, following the appearance of our Com- 
pany’s First Aid Team before the Plattsmouth 
Chamber of Commerce, in which he said: 


‘I wish to express my thanks to the Company 

through you on behalf of the Chamber of Com- 
merce for the very instructive and entertaining 
program which your Safety-First boys put on 
at our monthly Pow-Wow, Tuesday night, 
July 31st. 
“This was very pleasant and profitable feature 
on our program and we appreciate the co-opera- 
tion which your Company has so readily given 
to all our civic projects. 

“Thanks very much.” 


rr 


C C. WESCOTT, president of the Plattsmouth 
¢ 


Another fine letter came from Fred P. Curtis, 
secretary of the Lyman-Richey Sand and Gravel 
Co., Omaha, in which he said: 

“We want to say that your service has been 
excellent, and we appreciate your efforts in rush- 
ing the construction cf the telephone line to 
our sand and gravel pits, two miles west of 
Oreapolis; at a time when you were having a 
great deal of trouble on your own lines because 
of storms.” 
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Our Tennis Stars 
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Lejt: Harriett Carter, traffic superintendent’s office, Lin- 

coln, runner-up in the girls tennis tournament. Right: 

Nellie Erickson, general auditor's office, winner of the 
girls tennis tournament. 


Well, you tennis fans, it’s all over. Mean- 
ing of course that the first annual girl’s tennis 
tournament has come to a close. 

The meet created much attention and next 
year's affair promises to attract many more play- 
ers. Nellie Erickson, of the Auditor’s office 
was the winner of the tournament defeating 
Harriett Carter of the traffic superintendent's 
office in the finals by a score of 6-4, 6-3. Both 
Miss Carter and Erickson played stellar tennis 
as they advanced to the finals, and there are in- 
dications that Miss Carter will give the cham- 
pion a much harder battle next year. Entnes 
in this year’s tournament were: Nellie Enck- 
son, Cleo Ashley, Leona Ahlman, Duell McKie, 
Elsie Powell, Grace Hauschildt, Edith McGrath 
and Harriett Carter. 


. 1 1 te 
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We Extend Sympathy 
It is with deep regret that we report the 
death of nine year old Hughie Boggs, brother of 


zk. el eee 
Wendel Boggs, shopman at the warehouse. 
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Behind the Scenes in a Radio 
Broadcasting Station 


By V. A. Randall, Engineering Department, Lincoln 


N many of the large broadcastings stations one 

will find that much thought and effort is 

devoted to establishing continuity of pro- 
grams, smoothness of operation, and high qual- 
ity, as it is felt by the managements, and right- 
ly so, that the lack of these indicates unprepared- 
ness, and the impression created in the minds 
of discriminating listeners would be unfavorable 
toward any station allowing such conditions to 
exist. 

Granting that the above statement is true, it 
is a fact nevertheless that no matter how earnest- 
ly one may strive to meet these conditions, de- 
lays and troubles occasionally occur, and one of 
the principal causes can be traced to the artists 
and speakers appearing on the programs. This 
is where the human factor enters into the pic’ 
ture, and it certainly occupies a front rank po- 
sition. 

_ The Program Director of a broadcasting sta- 
tion, realizing that hu- 

man nature is more or 

less uncertain, takes us 

few chances, and in 
most cases requires 
that artists and speak- 
ers demonstrate what 
they can do before ac- 
tually “going on the 
air, but even with this 
precaution, the final 
results often times are 
unsatisfactory. The 
demonstration or audi- 


tion may be entirely We resorted to these tactics wit 
stand still. 


acceptable, but when 
the time comes to really broadcast, the results 
are sometimes very different. 

I believe that our first real experience of this 
kind came during the first month we were on 
the air. It was on a warm night in August, 1922, 
and the air in the studio was very close and op- 
pressive. The windows were all closed so as 
to prevent outside noises being picked up by 
the microphone, and we could not even have an 
electric fan to help us because of the noise. 


A very prominent tenor was scheduled to give 
a program on the evening in question, but on 
entering the studio he declared that he could 
not sing because the room was too warm, and 
what was more, he was sure he couldn't sing 
because the floor was covered with heavy car- 
peting which made it impossible for him to 
‘feel the vibrations of his vocal cords in his 
feet!” 


Here was a situation which we had never 
met with before, and something had to be done 
at once to satisfy this artist. Having only one 
studio at that time, we could not cover up the 
delay by switching to a second one, and there 
was nothing else to do just then but announce 
to the radio audience that there would be a 
short intermission in the program. This inter- 
mission was devoted to fixing up the tenor so 
that he would sing! First, he was invited to 
make himself as comfortable as possible, which 
pote Path si did by removing 
; we Fy is coat, vest, and col- 
't oy lar, and rolling up his 
+ /M shirt sleeves. Then we 
ae had to think of some- 
thing hard for him to 
stand on instead of the 
carpet. I remembered 
having seen a rather 
large flat piece of iron 
out in the control 
. room a day or two be- 
== fore, so I hurried out 
and brought it back, 
placed it on the floor 
before the micro- 
phone, and requested the tenor to “try out the 
vibrations,” while standing on the iron. He 
evidently could feel the vibrations in his feet, 
because he agreed to go ahead with his pro- 
gram and we then proceeded, first apologizing 
to the radio audience because the intermission 
had been much longer than we had anticipated. 
Obviously no explanations were made. How 
could the truth be told! 


Tenors seemed to be a troublesome lot, be- 


with the tenor who wouldn't 
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cause, shortly after the ex- 
perience mentioned above, 
we met with one who in- 
sisted on singing right into 
the microphone in much 
the same fashion as one 
talks into a regular tele- 
phone transmitter, to the 
dismay of the Plant De- 
partment because with 
such a condition it is im- 
possible to prevent over- 
loading. 

In this particular case it 
became evident during the 


very first selection sung by The tempest in a teapot, é 
wouldn't stop speaking. 


this tenor that something 
would have to be done to 
keep him at the proper distance from the micro- 
phone, because he would unconsciously get 
closer and closer to its regardless of all the signs 
and motions we could make as a warning to 
stand back. Finally, after his second selection, 
we placed a chair in front of him thinking that 
would prevent him from walking forward, but 
it was of no use, he pushed the chair up to the 
microphone. The problem was finally solved by 
standing close to the tenor and holding him 
back by brute strength, so to speak. 


Then came the experience with a fair young 
pianist, a handkerchief, and a bottle of alcohol. 
The program was delayed for nearly five min- 
utes for no other reason than that she insisted 
on treating each key on the piano to an alcohol 
rub before she would begin her program. We 
never found out the why or the wherefore of 
that most unusual procedure, and the radio audi- 
ence never knew the cause of the delay, we 
simply couldn't tell them! 

There are times when it is necessary for the 
announcer to take drastic action, and in this con- 
nection I have in mind one instance in particu- 
lar when the program had to be stopped and 
another substituted in its place. 


The occasion was one in which a speaker was 
given a certain time, say fifteen minutes, in 
which to deliver a speech, and he was told that 
at the expiration of his time the announcer 
would signal to him that he must stop, because 
another feature of considerable importance fol- 
lowed immediately afterward, and it was very 
necessary that it be started on time. 

When the time came for him to stop, the 
announcer gave him the signal, but he refused 
to heed it and kept right on, we tried every 
way we could think of to stop him without us- 
ing force, but he wouldn't stop, and it was 
then that we decided that something drastic 
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would have to be done. 
First, we had our special 
feature all ready to go in 
another studio. Then we 
waited for our chance to 
switch studios. It came a 
little later when the speak- 
er paused for a few mo- 
ments to take a drink of 
water. When he resumed 
speaking he was talking 
into a dead microphone 
which he continued to do 
for nearly an hour with no 
other audience than the 
or the speaker who Walls of the studio and a 
grand piano! We expected 
to hear from him the next 
day, but nothing happened because he prob- 
ably realized that he had not acted in good 
faith, and decided to let the matter drop. 

There was another instance in which consid- 
erable time was lost and the star performer in 
the act was a lady pianist of considerable ability. 
The program up to the time she was scheduled 
to play had been going along very smoothly and 
without incident, but with her arrival on the 
scene things took a different turn. 

On entering the studio she requested the an- 
nouncer to wait a moment before introducing 
her so that she might try the piano bench. This 
request seemed to him to be a reasonable one 
and he consented. The pianist sat down on the 
bench and began playing. Suddenly she stopped 
and changed the position of the bench and be- 
gan again, stopped and repeated the perform- 
ance again, and finally decided she couldn’t use 
the bench at all and walked out of the studio. 
Presently she returned with a package under her 
arm and began to unwrap it. The announcer 
and the other men responsible for the program 
were wondering what in the world was going 
to happen next, and finally the announcer had 
to “explain” to the radio audience that the de- 
lay was caused by “circumstances beyond our 
control,” (which was certainly the truth if any- 
thing ever was, and that he hoped to be able to 
resume the program soon. (How soon he 
didn’t know). 

In the meantime the pianist had unwrapped 
the package, which turned out to be a strange 
looking contraption something on the order of 
a camp-stool, and pushing aside the regulation 
piano bench which had been used by every oth- 
er pianist we had ever known, she placed it be- 
fore the piano, sat down on it, and announced 
with an air of satisfaction that she was now 
ready to proceed, and that piano benches were 
useless and a nuisance anyway! 
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If the announcer could have done as he 
wished, her program would never have been 
broadcast, and to make matters worse for him, 
he had to do a lot of explaining afterward in 
regard to the “long delay” and “‘the unavoidable 
circumstances” etc. 

This article will be concluded with a brief de- 
scription of a situation which for a few moments 
looked pretty bad for all concerned. 

This was an occasion in which a very nervous 
and tempermental violinist was giving a recital, 
and everything was proceeding as smoothly as 
could be expected, when the music stand hold- 
ing the violinist’s music suddenly collapsed with 
a bang, sending the music flying all over the 
floor, and last but not least, sounding like a 
shot from a revolver. The mix-up following 
Was pretty general and rather difficult to des- 
cribe. The violinist of course stopped playing, 
having no music, the announcer hurried to pick 
up the music on the floor and tried to rearrange 
it the best he could, but failed. The gain con- 
trol operator appeared on the scene expecting 
to find somebody shot or something like that be- 
cause of all the racket, and the violinist’s accom- 
panist began to laugh, (its a wonder she didn’t 
cry) which to my mind was the only thing that 
saved the situation, because we all began to see 
the funny side of things and felt better. Finally 
a different music stand was found, the music 
arranged as it should be, the violinist was per- 
suaded to continue after the announcer had apol- 
ogized for the interruption, and explained to the 
radio audience the reason for some of the delay 


and contusion, and the recital proceeded after 
a fashion. 
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Bruce J, Sievers is Promoted 


Bruce J. Sievers, formerly 
a clerk in the plant account- 
ing section of the account- 
ing department, has been ap- 
pointed Plant Accountant 
reporting to W. L. Lemon, 
general auditor, effective 
August 17, 1928. Shortly 
after graduation from the 
University of Nebraska in 
1926, Mr. Sievers became in- 
terested in telephone work 
and entered the employe of our Company on 
June 7th. 

Mr. Sievers record while in the University is 
one of outstanding accomplishments. Mem- 
bers of the Lincoln Telephone and Telegraph 
group extend him congratulations and wish him 
success In his new position. 
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Death ‘Takes Colonel Woods 


To his many friends in our Company, the 
news of the death of Colonel F. M. Woods, 
father of our President F. H. Woods, came as a 
distinct shock. Colonel Woods passed away at 
his summer home at Madeline Island, LaPointe, 
Wisconsin, July 31st. His long life lacked two 
weeks of reaching his 84th birthday. His burial 
took place in Lincoln, his home city for forty- 
four years. 


Colonel Woods occupied a unique and con- 
structive relation to the business of improved 
stock breeding and the advancement of agricul- 
ture. For more than forty years he was engaged 
in an ever-widening field as an auction sales- 
man of purebred stock of all breeds. He was 
more than a salesman—-he was rather a counsel- 
lor and advocate, who gave to his clients and 
their patrons the benefit of his observations, ex- 
periences and study touching the history of the 
industry in its various branches in many lands 
and down through many generations. 


Members of the Lincoln Telephone & Tele- 
graph Company extend their sympathy to Mrs. 
Woods, President Woods and the family in the 
loss of a husband, father, pioneer soldier and 
veteran livestock auctioneer whose name will go 
down through the years as a “Builder of Ne 
braska’s agriculture.” 

ok * * oS BS 


Return From Interesting Trip 


W. E. Bell, commercial superintendent and 
Mrs. Bell have returned from a delightful trip 
through the east. Among the cities they visited 
were, Chicago, Pittsburg, Washington, D. C., 
Boston, New York and Philadelphia. They also 
visited at Mr. Bell’s boyhood home in Grove 
City, Pa., and at Mrs. Bell’s girlhood home in 
Middletown New York. 


Other places of interest visited by Mr. and 
Mrs. Bell included a trip to Atlantic City and 
the famous board walk, George Washington’s 
estate at Mt. Vernon and to Plymouth, Mass., 
where they viewed the historical rock which 
marks the landing place of the Pilgrim Fathers 
who came over in the Mayflower. — 

* *k *k * 


Several pioneers from Nebraska are planning 
to attend the fifteenth annual convention of 
Telephone Pioneers at Boston. The official 
delegates are: C. P. Russell, secretary-treasurer 
Lincoln Telephone and Telegraph Company and 
John Nelson, supervisor foreman, Northwest- 
ern Bell Telephone Company, Omaha. John 
Manners, local manager, Wahoo, was elected as 
an alternate delegate. 
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P. A. S. Activities Are Numerous 


Equipment Is Feature For Many 


Fairs and Festivals 


HROUGHOUT the territory served by our 
Company their is a constant demand for 
the Public Address System. It might also 

be said that many contracts for the use of the 
said that many contracts for the use of the 
equipment at many of the principal fairs and 
festivals in 1929 have already been signed. 


The Public Address System was used at Lin- 
coln, by the Lincoln State Journal to announce 
to the crowd of 6,000 fight fans the returns of 
the Ace Hudkins and the Mickey Walker cham- 
pionship bout fight as it came direct blow by 
blow from the ringside at Chicago over the press. 


The thousands of people who attended the 
county fairs held during the past two months 
at Hastings, Deshler, Burwell, Albion, Syracuse, 
Ord, Geneva, have enjoyed the programs, and 
heard distinctly all of the announcements, and 
othe rentertainment presented by means of the 
Public Address System equipment which was 
installed and operated by our Company. 


As we go to press the public Address 
System has been installed at the Nebraska 
State Fair. Not only will the people in 
the grand stands hear all of the an- 
nouncements and the programs presented 
but projectors have been placed on the 
administration building which will enable 
thousands of other people to listen in. 
Contracts have been signed which request 
our Company to furnish this equipment 


at Madison, Clay Center, David City, Pawnee 
City and Humboldt. 


% $ . Ye 
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Caman Addresses Rotarians 

W. H. Caman, district manager, Beatrice dis- 
trict and Rotarian was the principal speaker be- 
fore the Beatrice Rotary club recently. Select- 
ing as his subject “Courtesy” Mr. Caman said 
in part: 

“Telephone companies, like people have 
ideals. The Lincoln telephone and Telegraph 
Company has set up as one of the ideals of Serv- 
ice, ‘Courtesy’ which we believe to be one of 
the most important. 

“In Beatrice 6,150,000 pass through the board 
in the course of a year which means that many 
times the operator says “Thank You and Please.” 

Included in his remarks Mr. Caman told of 
the growth of the telephone industry and of 
the more recent improvements of the service 
both from a local and long distance standpoint. 


r Abid ADDRESS 


SYSTHM- 


Above: We present F. L. Teft. service 
| department, Lincoln, one of the men in 
charge of installation and operation of 
| P. A. S. equipment. Left: The men and 
| the P. A S. equipment travel in this 
| coupe and especially built trailer. 
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ERE’S a story about an interesting report. 
The title is, 
Station Development. 
Every year the Commercial Department, 
Prepares as a part of the Five Year Budget, an 
estimate of station gain, 
Showing about the number of telephones 
Which they believe will be added to the ex- 
change number during each year of the five 
year period. 
We all are interested in the figures set up for 
1928. 
Here is something worth thinking about— 
During the past three months something seemed 
To have hit our station gain, 
Seems, people have quit ordering telephones 
And in the column marked “net station gain,” 
the 
Figures on the report from the Auditor indicate 
That we are below the “Estimate.” 
No!—we are not trying to excite or alarm you. 
Here is what we want to do 
And we are serious when we say this, 


Make you think! 

Who wants to be working for an organization 
that is standing still 

Nobody! 

We want to be part of an outfit that makes 
things go. 
; , acid 

When growth IN an Organization like ours slows 
up, there is a feeling 

That we are on the defensive. 
Its a case of holding 
ing the old ball. 
Its not a comfortable feeling to be on the defen- 
sive. 

Lets be on the offensive. 

Lets carry the ball awhile. 

The attitude of everyone 
demonstrated 

Every day, is that we have a keen interest in the 
business. 

Lets grab the old ball. 

Lets make a few forward passes 


the line in place of carry- 


In the organization 


C. W. Morter, Editor 
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Joe Hartiey, Art Editor 
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NUMBER 9 


And some end runs 

Perhaps buck the line. 

Here’s what will happen 

Just as sure as you're born— 

The score will change 

And the figures on the station development re- 
port will show a gain in place of a loss 

Because— 

The whole organization by concerted effort will 
have 

‘Taken the bull by the horns” so to speak 

And sold telephones by the dozen. 

“8 if if 8 8 

Thanks to Newspaper Friends 

Again we say “Thank You” to our newspaper 
friends, for the many splendid things that they 
say through the columns of their papers of our 
service, and for the many friendly and compli- 
mentary items concerning our Company and our 
fellow-workers. We value such appreciation 
and co-operation highly. It encourages us to 
greater effort in our public service. 

Such expression in the press throughout our 
territory indicate that we have succeeded, in 
some measure, in providing telephone service 
that is more than merely satisfactory. In our 
opinion, our service is satisfactory only if it is the 
kind of service that our customers desire—the 
kind that fully meets their needs. We attempt 
to give that kind of service, in every sense, but 
we also endeavor to go beyond merely satisfy- 
ing our customers. 

The newspapers of Nebraska are servants of 
the public. Their service is of high order. News- 
papers have character—must have character to 
render proper service and to fully measure up 
to their responsibilities to their readers and their 
communities. Men of character are publishing 
the newspapers of Nebraska, directing the edi- 
torial policy,and the advertising policy, and writ- 
ing the daily comings and goings of Nebraska's 
people and chronicling the events of the. day. 
We feel that we are akin to them in the public 
service. 
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note the location of 

the different crews 
from month to month, 
and watch the progress 
they are making. Of 
course, the progress means, not only the men 
are installing additional equipment, but as each 
piece of work is completed, the public which we 
are serving is being benefitted by having at its 
disposal more, and better toll facilities, easier and 
faster telephone communication, and better ex- 
change service. In general, business conditions 
are improved throughout the country. 

These crews are the guardians of the circuits, 
a friendly, hard biting bunch of craftsmen, who 
are proud of a good job well done. They realize 
that every inch of line they build must meet the 
test of carrying messages that may mean life or 
death, that make it possible to say, “Long Dis- 
tance,” any time of the day or night. To do 
this well, frequently, requires a battle of the ele- 
ments. Whatever else may fail, the telephone 
service must go on, so hats off to them who 
make this service possible. 
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I’ is interesting to 


George Cruickshank and crew completed 
building the farms lines of Wahoo, and are now 
busy in the vicinity of Colon. 

Foreman H. Studier and crew have finished 
work on Est. 2487, which covered the cost of 
toll circuit rearrange- 
ments and additions 
between Hebron, Bel- 
videre, Carlton, Dav- 
enport and Bruning. 


f 
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Above: Henry White, local 
manager, DeWitt, does an 
old-fashioned reel. Milo An- 
thony, troubleman, Wilber. 


Top: They are doing a splendid job at Harvard on farm line repairs. Left to right are P. D. Bartlett, FE. Wedg- 
“ ° a ° ry’ ) id Ty f. : . , ’ 
wood, H. Osborne, R. Manners. Bottom: Doing a fine job at Tobias. Lejt to right they are: Foreman, F. 3 
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Thad Cone, Construction Department jandled by crews of E. 
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The rebuilding and 
regrouping of farm 
lines, Utica, are prog- 
ressing. Work is being 


E. BakerandReno Weise. 
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Foreman DeWolf and crew have completed 
the repairing of heavier Rural lines at Cook, Ne- 
braska and have started work on local distribut- 
ing plant at Douglas. 


sl + J + J 
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Pole moving for road graders, is still active. 
Numerous small projects spring up every day 
over the territory. One of the Lincoln crews 
is busy moving poles in the vicinity of Ray- 
mond. 

*% * kk ok 

McDowell and crew has just returned from a 

road grading project at Ulysses. 


J 
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Acting foreman, C. Reidel now in charge of 
foreman Foster's crew, has finished the estimate 
covering the cost of regrouping the rural sub- 
scribers and repairing portions of farm lines at 
Table Rock, Nebraska. The crew will immedi- 
ately start work on the estimate covering the 
cost of providing this Company’s portion of 
additional Falls City-St. Joseph toll circuit. Falls 
City-St. Joseph circuit group has a capacity of 
91 messages per day, average daily load of these 
messages is 88, one- 
half of which are 
switched at Falls City. 
Delays on _ switched 
traffic, because of 


Above: We introduce Glen 
Carson, local manager, VW est- 
ern and Swanton. 
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Butterfield, Harold Drake, Joe Ruzicka, and Bernard Baroch. 
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switched lines, has increased to the extent that 
additional facilities are needed. 

It is proposed to relieve this congestion by 
stringing a copper circuit from Falls City to H1- 
awatha in a phantom position with an existing 
circuit. The phantom circuit thus created will 
be extended to St. Joseph by Southwestern 
Bell Co. 

* ok ck ok & 

Foreman McDowell and crew are completing 
work on repairing local distributing plant at 
David City and at same time are working Esti- 
mate 2596, which covers cost of repairing David 
City and at same time are working Estimate 
2596, which covers cost of repairing David City- 
Osceola toll lead between David City and Ris- 
ing City, also Est. 2367 which covered cost of 
repairing 23 miles of heavier Rural lines at David 
City. 
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Visited Harding Memorial 

Manager Frank Kubat of the Geneva ex- 
change and Mrs. Kubat and Mrs. C. A. Goold 
returned Monday from about two weeks of 
touring by auto. They visited Chicago, Detroit, 
where they crossed over to pay a visit to Wind- 
sor, Canada, Niagara Falls, Buffalo, Cleveland, 
Marion, O., and Galesburg, IIl. 

They spent a day in Lincoln park in Chicago. 
At Marion, O., they visited the Harding home 
and the Harding memorial. Frank brought 
home with him a bronze medal on which are 
shown a picture of President Harding and one 
of the memorial. The memorial is of white 
marble, very beautiful, and it stands at the south 
side of the Marion cemetery. The party went 
through the Harding home, which is furnished 
as it was when Mr. Harding died. 

At Galesburg they went to see the place 
where 180 bodies of Indians have been taken 
out, together with potery, beads and other 
things of ancient manufacture. Some estimate 
that the bodies were buried as long as 3,000 
years ago. A day was spent in Omaha on the 
way home. 


| EXCHANGE COLUMN | 


WANTED Roommate to share two room. fur- 
nished apartment. Inquire, Editor of Telephone 
News. 


FOR SALE—Set of twenty-four Alexander Hamil- 
ton 300ks on Business Administration. Call or 
write. Miss Agnes Scoullar, Chief Operator, Lin- 
coln. 


FOR SALE—One large portrait camera and plate 
holders. Like new. Priced reasonable. Inquire, 
Editor of Telephone News. 
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The Value of First Aid 


The following letter relates a dramatic story. 
This letter will tell how practical are the first 
aid lessons that are learned by telephone em- 


ployes. It shows how vital this knowledge 1s’ 


which prepares men to act with confidence and 
initiative in an emergency. This splendid let- 
ter was written by Rodney E. Johnson, M. D. at 
Friend, praising the excellent work of Ray 
Misner, service department and captain of the 
first aid team Lincoln. 


‘This letter has been a long time coming, but 
here it is. 


‘I have wanted to write you and congratulate 
you on the excellent first aid work your R. M. 
Misner did for six people who were cut up in 
an auto accident on January 29, 1928. His treat- 
ment of a severe laceration of the scalp on one 
of the women, I think stopped what could easily 
have been a fatal hemorrhage. His advice and 
also being able to tell what he knew about the 
crash and what he did shows he knows his 
‘stuff. 


“These are the kind of fellows that help the 
Company when most needed and know the night 
thing to do at the right time to save a life.” 


Caster Heads Road Group 


M. T. Caster, plant superintendent of our 
Company, was elected president of the Nebraska 
State Road Association at the annual election re- 
cently held in Lincoln. Mr. Caster is one of the 
pioneers in the movement for good roads in Ne- 
braska and has always been active in this en- 
deavor. He served as president of the Lincoln 
Automobile Club in 1927 and the splendid con- 
structive program accomplished as the head of 
this group created widespread attention. 


a 
ae 
= 
_ 
= 
ay 
=~ 
“= 
=x 
a 


New Company garage recently completed at Hebron. 
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Recent Changes In The Organization 


Plant Department 


Perry J. Caldwell, employed 2nd class lineman, toll 
wire chief's department. 

T. B. Hedges, employed groundman, Lincoln. 

Ted Ray, employed 3rd class lineman, Lincoln. 

Chester Hardick, employed groundman, Nebraska City. 

sie Livingston, employed groundman, Nebraska 

ity. 

Robert Britton, employed groundmen, Plattsmouth. 

John Hall, transferred groundman, from toll wire chief 
department Lincoln to Seward. 

Jack Miers, employed groundman, Seward. 

Will Miller, employed groundman, Seward. 


Construction Department 


Fred Schafer, employed as 3rd class lineman, construc: 
tion department. et 

A. C. Moore, employed as groundman, construction 
department. 

M. N. Waller, employed as lineman, construction de- 
partment. 

C. L. Whitlake, employed as groundman,. construction 
department. 

B. Deeder, employed as groundman, construction de- 
partment. 

J. M. Leichleiter, employed as groundman, construc: 
tion department. 

C. R. Blazek, groundman, construction department, 
transferred as 3rd class lineman, construction de- 
partment. 

Fay McVenus, 2nd class lineman, construction depart- 
ment, transferred as lst class lineman, construc: 
tion department. 

Burkett Brown, employed as groundman, construction 
department. 

W. P. Keilman, groundman construction department, 
transferred as 3rd class lineman, construction de- 
partment. 

H. A. Reed, Jr., employed as groundman, construction 
department. 

S. A. Nelson, employed as groundman, construction 
department. 

R. R. Proctor, 2nd class lineman, construction depart- 
ment transferred as lst class lineman, construction 
department. 

G. Jeffry, employed as groundman, construction de- 
partment. 


Supply Department 


Lucille Parli, employed as stenographer, supply depart- 
ment. 

Ray Overcash, employed as messenger boy, supply de- 
partment. 

Talton L. Cruse, emplayed as shopman, supply depart- 
ment. 

L. V. Stanley, employed as shopman, supply depart- 
ment. 


Service Department 


Fred E. McFarland, Jr., employed as groundman, serv- 
ice department. 


Lineoln District 


P. Kneiper, employed as groundman, toll wire chief, 
Lincoln. 

Perry J. Caldwell, employed as lineman, toll wire chief, 
Lincoln. 

Jack Miers, employed as groundman, Seward. 

Will Miller, employed as groundman, Seward. 

Robert Britton, employed as groundman, Plattsmouth. 


Hastings District 


Ray A. Moorhead, employed as cable splicers helper, 
Hastings. 


Beatrice District 


Ralph Crosby, groundman, Beatrice transferred as 3rd 
class lineman, Beatrice. 


York District 


Vern C. Brumbaugh, employed as groundman, Brad- 
shaw. 

Lester G. Harkness, employed as groundman, Exeter. 

Walter C. Grobe, employed as groundman, York. 


Traffic Department 


Ina Anderson, information operator to local supervisor, 
Lincoln. 

Mane Slattery, student to rural operator, Lincoln. 

Doris Powell, employed as student, Lincoln. 

Leota Glass, student to relief operator, Fairfield. 

Lela Wyckoff, employed as student, Hastings. 

Kathryn Owens, employed as student, Nebraska City. 

Lillian Baker, toll student to toll operator, Lincoln. 

Opal Brown, student to rural operator, Lincoln. 

Melon Duggan, student to toll operator, Lincoln. 

Vera McGrew, student to rural operator, Lincoln. 

Mildred Ward, student to toll operator, Lincoln. 

Lela Long, employed as student, Hastings. 

Ella Etherton, student to relief operator, Superior. 

Maude E. Moore, employed as chief operator and 
cashier, Julian. 

Hilda Epler, student to relief operator, Plattsmouth. 

Vera Hannum, employed as student, Plattsmouth. 

Eleanor O'Brian, student to relief operator, Osceola. 

Neola Wisely, re-employed, local operator, David City. 

Mildred Buzek, employed as relief operator, Milligan. 

Vera Lakin, local operator to information operator, 
Hastings. 

Lela Long, student to local operator, Hastings. 

Lela Wyckoff, student to local operator, Hastings. 

Katherine Krause, employed as student, Hastings. 

Doretta Buron, employed as student, Table Rock. 

Mrs. Mayme Carroll, employed as chief operator and 
cashier, Tomora. 

Eleanor O'Brian, relief operator to night operator, 
Plattsmouth. 

Mary Slatinsky, relief operator to local and toll opera: 
tor, Plattsmouth. 
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1. Charles Irving, seven year old son of Mrs. Ethel Rakestraw, 
Lincoln traffic department. 


2. Richard Agee, son of J. H. Agee, General Manager, and Boyd 
Brewster, son of R. S. Brewster, Traffic Superintendent. 


3. Edward Norheim, two year old son of Jack Nordheim, Hastings 
Plant Department. 

4. The three sons of J. A. Mason, wire chief, Hastings. 

9. Philis Ann Helfer, eleven months old daughter of Deroy 
Helfer, Auburn. 

6. Wanda Lucille, six months, and Keeneth, two and a half 
years, McGardner, Nebraska City. 

7. Audrey Webster, five years, 
daughter of Mrs. Addie Webster, 

Accounting Department. 


12. Jean Aldean Haas, daughter of Wesley 
Haas, Lincoln shopman. 


13. Warren Boggs, 6 years, brother of Wendell 
Boggs, shopman, Lincoln. 

14. Chauncey Barney, son of Geo. P. Barney, 
assistant general storekeeper, Lincoln. 


15. Lucia Ann Hassler, four year old daugh- 
ter of Wm. Hassler, clerk, chief of service office, 
Lincoln. 


8. Boyd Brewster, “a coming telephone 
man,’ son of R. S. Brewster. 
9. Helen Hoppens, sister of Bertha Hop- 
pens, Hastings traffic department. 
10. Gloria and Ruth Schleiger, sisters of 
Edith Schleiger, operator, Sutton. 
Il. Velma Irene McGrew, two and a half 
years, daughter of Mrs. Vera McGrew, traffic 
department, Lincoln. 


16. James Ott, two and a half year old son of 
Norman Ott, Lincoln. “He’s a true chip off the old 
block.” 


17. Leone and Doriece, five and three year old 
daughters of Manager Charles Olson at Sutton. 
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1. Helen Ruth Blockwitz, daughter of F. A. Blockwitz, Lin- 


coln garage foreman. 


2. M. Egan of the Lincoln local office and his youngsters, 
Everett, 7 years, Billy, 10 years, and Irene, 12 years old. 


3. Charlotte Louise Munden, daughter of Ray Munden, shop- 
man, Lincoln. 


4. Inez Thomas, daughter of Mrs. Belle Meister, Hastings. 
9. Bobby Portsche, seven years, brother of Marie Portsche, Lin- 
coln traffic. 


6. Margaret Ann Culver, two and one-half years, daughter of 
H. L. Culver, Accounting Department. 


(. Helen Webster, six year old daughter of 
Mrs. Addie Webster, Accounting Department. 
8. Jacqueline Doane, eight year old daugh- 
ter of L. B. Doane, chief switchman, Lincoln. 
9. Margaret Anne Doane, three year oid 
daughter of L. B. Doane. ; 
10. Stanley Brewster ,ten years old, son of 
R. S. Brewster, traffic superintendent. Stan- 


1]. Frances Johnson, eight years, sister of 
Mildred Johnson, assistant cashier, Hastings. 

12. Margaret Portsche, ten years, sister of 
Marie Portsche, Lincoln. 

13. Betty Lemon, ten year old daughter of 
Wm. Lemon, auditor, Lincoln. 

14. Dorothy, Naomi, Ruth, and Bernice. 
daughters of G. W. Jahn tarveling auditor. 


ley was a telephone messenger at the state fair 
grounds, 
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15. Twila Harms, nine years, daughters of Mrs. 
Harms, chief operator, Davenport. 

16. Kenneth Norman Porter, 21 months, son of 
Mrs. Charlotte Porter. 

17. Carolyn Ann Motter, three year old daugh- 
ter of C. W. Motter, publicity director, Lincoln. 
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News From The Exchanges 


HILE the summer heat con- 
\X/ tinues each one strives to 

escape from his daily tasks 
for a few weeks, days or hours, as 
the case may be. Many of the girls 
of the Lincoln traffic department 
chose the months of July and 
August for their yearly vacations 
so that at home or elsewhere they 
might enjoy themselves to the ut- 
most. 


Miss Emmaline Hein, supervisor 
in the Lincoln office enjoyed a two 
weeks vacation the fore part of July 
with her parents in Harvard. While 
there the operators in the Harvard 
office entertained for her at a lovely 
luncheon and theatre party. Be- 
tore coming to Lincoln a year ago, 
Miss E. Hein was chief operator at 
Harvard. 

Miss Lloy Hein enjoyed Sunday, 
July 15th with relatives at Horky’s 
Park, Crete. Miss Hein spent the 
remainder of her vacation at her 
home at Harvard. Miss Hein is a 
toll supervisor at Lincoln. 
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R. R. Helm, manager at Syra- 
cuse, and Mrs. Helm are the proud 
parents of a baby girl, born 
August 3rd. 

4 sik x si Be 

Henry Meyer, working with the 
Walentine Construction gang at 
Stromsburg, was brought to the 
York clinic hospital where he un- 


derwent an operation for appen- 
dicitis. Mr. Meyer is getting along 
nicely at present. 

* * * % * 

Employes enjoying vacations at 
York are as follows: Jim Thomp- 
son, combination man at York 
spent his vacation at the lakes of 
Minnesota fishing; Gertrude Price, 
cashier, has returned from a two 
weeks vacation spent in Colorado 
Springs and Denver; Anna Sievers, 
is enjoying her vacation with home 
folks at Plattsmouth; R. J. Rogers, 
manager, is visiting relatives in Iowa 
and Missouri during his vacation; 
the Misses Evelyn Cunningham 
and Hattie Marquette of the York 
traffic department are enjoying 
their vacations at home. 

Mae Hunt, night operator at 
Harvard is spanding part of her va- 
cation at Lincoln visiting her sister. 

July 21st, two of the Stromsburg 
operators and several of their girl 
friends, spent a few days at Lake 
Ericson. They all reported a fine 
E 1 me. Bd 3s * BS % 

“A prenuptial party was given for 
Miss Opal Boomgaarn and Joseph 
Glasgow at the Humboldt telephone 
office Tuesday evening, June 19th 
by the local employes at Humboldt. 
The room was beautiful in its dec- 
orations of pink roses and baby 
breath, the pink and white color 
scheme being also carried out in the 
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refreshments. The evening was 
spent with games and visiting. Mr. 
Lamberson, manager of the tele- 
phone work in this city, in a few 
well chosen words, presented the 
young couple with a set of dainty 
sherbert glasses. 

The bride elect has served this 
Company for about two years as op- 
erator. 

Mr. Glasgow and Miss Boom- 
gaarn were united in marriage, June 
20th at the home of the bride’s 
grandparents, Otis Johnson and 
wife, with whom she has always 
made her home, in the presence of 
immediate relatives. After con- 
gratulations, light refreshments were 
served and the young couple left 
for a short trip to St. Joe and 
Kansas City, after which they will 
be at home to their friends in this 
city. 

Miss Selma Koehner, night chief 
operator at Dubuque, Iowa, visited 
the Friend office, Friday, July 27th. 
Miss Koehner says she has visited 
quite a number of offices and she 
thought the exchange at Friend was 
as nice an office as she has seen 
for its size. 


ed 4 * 


Gerna Harris was employed in 
the traffic department at Fairbury, 
August 6 to fill the vacancy made 
by the resignation of Margaret 
Brown, who is to take a business 
course in Lincoln this fall. 


Lincoln Traffic Department's Three Pairs of Sisters. 
Agnes Nehe, local supervisor, and Helen Nehe, toli operator; Miss Lloy Hein, suvervisor and Miss Emmaline 
Hein, supervisor: Loyola Finnigan, suvervisor and Georgia Finnigan, desk operator. 
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After a brilliant season, our company team finished in first place in the Y. M. C A.. Industrial League, Lincoln. 

The team standing for the season was 12 games won and | lost. Back Row, left to right: C. Riedel, outfielder; 

R. C. Boling, center fielder; L. Anderson, assistant manager; H. Smith, first base; E. G. Lee, short stop; V. Simp- 

son, second base. Front row, left to right: F. L. Van Horn, catcher; C. Carroll, pitcher; Elmer Dougherty, pitcher 
and outfielder; J. H. Mankamyer, pitcher and outfielder; A. B. Smith, manager. 


Mary Brown, stenographer for 
the service department, Lincoln, 
spent two weeks vacation July 5th 
to 19th at home getting acquainted 
with the folks once more. 
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Edna Peiper, operator at Utica 
says she has the laugh on Nora 
Parker and Ione Shirley, operators, 
because she can look forward to her 
vacation time in August but Nora 
and Ione say they can laugh too for 
they are looking forward to their 
vacations next year. 

se * eR 

The Utica office has been treated 
to a new coat of paint and paper 
which changes the appearance of 
the place and makes all the em- 


ployes feel quite elated. 
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Miss Henrietta Royer of Exeter 
exchange returned August 6th from 
a two weeks vacation at O'Neil and 
Creighton visiting relatives. 


Mrs. Gladys Trumble of the Lin- 
coln traffic department is on a leave 
of absence due to illness. 


fe. 


Miss Mildred Miller, Lincoln P. 
B. X. operator, spent the last Sun- 
day in July with her parents in 
Sterling. | . . 

Miss Addaline Lorenson of 
Weeping Water started her vaca- 
tion August 20th. 

a ee 

Miss Leota Glass is the new stu- 
dent operator at Fairfield. Miss 
Glass will be employed as a regu- 
lar operator September Ist. 

oS oh oS oh oh 


Chas. Gritzner, switchman, Lin- 
coln, has purchased a new Chev- 
rolet. 

*k * * f % 

Wm. Sullivan, shopman at the 
Lincoln warehouse visited friends 
in Nebraska City and Omaha for 
his vacation early in July. 
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Miss Dorothy Miller of the cable 
department, Lincoln, is spending her 
vacation with friends in Minne- 
apolis. 


Be 


Miss Helga hl and Miss 
Dorothy Warner of the Account- 
ing Department, Lincoln, are spend- 
ing their vacations visiting Mrs. 
Naomi Rogers at Gibbons, Ne- 
braska. Mrs. Rogers (Naomi De- 
Vilbiss) is a former employe of the 
Billing Department. 
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Miss Rose Mills, stenographer in 
the Accounting Department, Lin- 
coln, left August 6th for her two- 
weeks’ vacation. She expects to 
spend about a week of this “down 
on the farm.” 
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Miss Louise Johnson, local op- 
erator, Beatrice, is spending her va- 
cation at Aberdeen, South Dakota, 
in the Black Hills. 
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Ivan Paddock, combination man 
of the service department has been 
ill for two weeks. We all hope for 
a speedy recovery. 


W. P. Schuck, supervisor at 
South office, Lincoln, is taking a one 
week vacation starting August 6th. 
Mr. Schuck is spending his time at 
home. 
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July 9th the operators at Stroms- 
burg, had a picnic supper at Buck- 
ley Park, Stromsburg, in honor of 
Ruby Palm, who was formerly an 
operator there. 


On July 19th, Misses Margaret 
Grunewald, Catherine Heckathorne, 
Adelaide Howard, Argyle Lang- 
dale and friends, spent a_ very 
pleasant evening at the home of 
Mrs. Arlie Bell. Mrs. Bell was for- 


merly assistant chief operator. 


George Herzog, janitor at the 
Lincoln warehouse, spent the mid- 
dle of July touring points in Colo- 
rado and Wyoming. 


Mrs. Vern Hiatt, assistant chief 
operator at Exeter, spent August 


12th visiting relatives at Concordia, 
Kansas. 


Miss Gladys LaRue left Saturday, 
August 11th for an extensive east- 
ern trip. Miss LaRue intends while 
gone to make stops at Chicago, 
Buffalo, New York, Niagara Falls, 
New York City, Toronto, Canada, 
and other points of interest. Miss 


LaRue is a toll operator in the Lin- 
coln office. 


Personnel changes at the ware- 
house include: L. V. Stanley and 
Alton L. Cruse, J. B. Mason, and 
R. J. Connors employed as shop- 
men. Ed Daugherty transferred 
from the storeroom to night man 
to take the place of Guy Brooks 
who left the employ of this Com- 
pany. Elmer Daugherty from the 
General Repair Shop to the ship- 
ping department of the storeroom. 

Mrs. Anna Houston has been 
working relief while the Operators 


of Friend have taken their vaca- 
tions. 


Miss Mable Ewing is enjoying 
her vacation visiting numerous 
lriends. Miss Ewing is employed at 
Plymouth. 


Bertha Oglesby, has been em- 
ployed as relief operator in the 
York traffic department. 
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Tillie and Florence Buhler, Beatrice, Commercial Department, are the 
proud possessors of a new Chevrolet sedan—It is understood that all of 
the occupants of the car have rear seat drivers licenses. 


Miss Anna Novak, traffic depart- 
ment, Lincoln, returned August 9th 
from a week's visit with her par- 
ents at Milligan, Nebraska. 


Wm. Rosenthall, shopman at the 
Lincoln warehouse, vacationed the 
beginning of August by staying 
home and working on his “coupe.” 
It surely should run and look like 
new with all the work “Bill” did. 
And by the way folks this is Bill's 
first vacation while on his matri- 
monial venture. 


C. Liebhart, Lincoln wire chief, 
spent a very enjoyable vacation at 
Golden, Colorado. He spent about 
five days in Colorado taking in a 
few sight seeing trips. Before 
eaving Lincoln Mr. Liebhart bought 
a new Buick sedan. 


Mr. Robert Green and family of 
the Lincoln service department, 
spent two weeks vacation in the 
east. Leaving Lincoln on Satur- 
day noon they drove to Omaha and 
spent the night with friends, get- 
ting an early start for Wisconsin. 
They travelled about four hundred 
miles the first day, getting into 
Wisconsin early the next evening. 
They made the trip without a bit 
of trouble. 

J. A. McKenzie, supervisor of 
supplies, vacationed in Colorado 
the latter part of August. 


Frank Johnson, cable — splicer’s 
helper, Lincoln, had the misfortune 
to receive a slight parafine burn on 
both hands and fore arm. 


The College View office misses 
Miss Ruth Westbrook who is off 


duty on account of illness. 
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George Cruickshank and family 
spent Sunday, July 29th in Friend 
with Chris Haberman and family. 
George is sporting a’new “‘standard 
six Dodge sedan.” Gee 


Miss Gertrude Cameron, opera’ 
tor at Wahoo, is spending her 
August vacation at Horkey’s Park, 
Crete, Nebraska. Miss Hilda Cro- 
shaw also of Wahoo is spending her 
August vacation at Camp Brewster, 
Omaha. 

George Keith has taken Harold 
Jungbluth’s place on the Lincoln 
Telephone Company First Aid team 
because of Mr. Jungbluth’s depart- 
ure to Des Moines. 


* 
4 


ste 
. 


. R. Manners and family of 
Wahoo left August 13th for a two 
weeks trip through Minnesota, via 
auto. 


On the evening of July 16th, 
Miss Helen Pickard of the Billing 
Department, Lincoln, was duly sur- 
prised when a group of girls from 
her department arrived at her home 
very unexpectedly. The occasion 
was Miss Pickard’s birthday. After 
a delicious fried chicken dinner, the 
evening was spent playing croquet 
and car riding. At a later hour ice 
cream and cake was served. 
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A “safety first’ meeting was held 
at Wahoo, July 17th, by Mr. Burke 
of Lincoln. Those present were J. 
R. Manners, R. C. Shallenberger, J. 
C. Gilchrist, George Cruickshank 
and gang, C. S. Nevins and Francis 
Broun from Ashland, Harry Knud- 
son and Dewey Olson from Val- 
paraiso. 
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Mrs. Bertha Sharp, chief opera- 
tor, Beatrice, returned to work, 
August 6th after spending a two 
weeks vacation in Colorado. While 
in Denver they visited at the home 
of A. R. Sluss, former L. T. & T. 
employe of Fairbury. Mr. Sluss 
now holds a responsible position 1n 
the installation department of the 
Mountain States Telephone Com- 


pany. 


Miss Pearl Evans of Seward spent 
her vacation among the mountains 
and at other points of interest at 
Denver, Colorado. 


The Misses Myna Lee and 
Phanetta Cooper were visitors at the 
Hastings exchange during the first 
week of August. 


O. L. Sturtevant, district man- 
agers office, Lincoln, returned 
August 6th from a vacation in 
northern Minnesota. “Sturdy” 
spent many hours in pulling out 
wall-eyed pike from one of Minne- 
sota’s 10,000 lakes. The return 
trip was made by the way of Chica- 
go where Mr. Sturtevant visited his 
brother who is an engineer for the 
Western Electric Company. 
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Earl Barger, combination man at 
York is relieving the manager at 
Exeter during his vacation. He also 
relieved the managers of Geneva 
and Fairmont during their vacations. 


Mrs. A. C. Vadbonker, assistant 


chief operator at Beatrice, spent 
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Gerna Harris is local operator at 
the Fairbury exchange. 
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Helen Bullock, is one of the cheery 
group of operators at Wahoo. 


Sunday, August 5th, in Nebraska 
City with her mother, Mrs. Burke. 


Mr. W. W. Cox of the Lincoln 
service department, and family are 
leaving the 13th of August for Des 
Moines where Mr. Cox will resume 
his duties with the Northwestern 
Bell Company. Harold Jungbluth 
and family of the same department 
are also leaving for Des Moines to 
work with the Northwestern Bell 
the first of September. 


Miss Nellie Gumbel, chief opera- 
tor at Seward, left August 6th to 
spend her vacation at Grand Island, 
with her sister Mrs. W. E. Sanders. 


Mr. and Mrs. Ray Sanburn and 
caughter, Helen, of Denver, Colo- 
rado, visited the commercial office 
at the Seward exchange one day 
during July. Mr. Sanburn was at 
one time wire chief at Seward. 


Miss Leona Boyce, operator at 
Hebron, is enjoying two weeks va- 
cation with relatives at Alma, Ne- 
braska, beginning August Ist. 


Robert Ball of the Hebron plant 
department, is spending his vacation 
at home. 


Lyle Cunningham, shopman at 
the warehouse, vacationed the mid- 
dle of August at Sydney, Nebraska, 
where he visited a brother. 


Mr. H. Felton, combination man 
in the service department, Lincoln, 
spent two weeks of vacation fish- 
ing at Hubbard, Minnesota. 
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John and Frank Backstrom, spent 
the early part of August visiting 
their brother “Al” in Chicago. 
While in the Windy City the boys 
took in the Yank-White Sox series 
and saw “Babe” rap out No. 43. 
Tennis and golf players around 
“Chi” were entertained and of 
course beaten. (Note—Perhaps this 
-rip is the cause for the turf at Ante- 
lope course taking on new life.) 
According to John the menu also 
included a cruise on Lake Michigan, 
musical comedies and what else have 
you “John” is employed as shop- 
man at the warehouse, and ‘Frank’ 
is messenger boy at the General of- 
fices. 


Miss Stella Lucier, toll relief op- 
erator, and Miss Esther Bailey, as- 
sistant chief operator, both of Has- 
tings, returned from vacations 
August 6th. Miss Lucier went with 
her family, by auto, to points in 
New York, Canada, Massachusetts. 
and Pennsylvania. She was absent 
four weeks. Miss Bailey spent her 
vacation in Denver. 


Miss Bessie Kirby of the traffic 
department at Fairbury is enjoying 
her vacation from August 6th to 
August 16th with friends at Esbon. 
Kansas and Lincoln, Nebraska. 


Jess May, combination man at 
Fairbury, and family are spending 
their vacation from August 6th to 
20th with relatives at Rockport and 
Columbus, Missouri. 


This Telephone miss is Virginia 
June Pace daughter of Mr. and Mrs. 
Pace, Dorchester. 
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Mrs. Wallick, the chief operator 
at Weeping Water, has returned 
from a six weeks visit in California. 

Floyd Nave, Fairbury combina- 
tion man, spent the week end of 
July 21st in Rockport, Missouri, 
with relatives. 

Miss Eva Arrants, night opera- 
tor in the Holdrege exchange, was 
a welcome visitor in the traffic de- 
partment at Hastings on Sunday, 
August Sth. 


Miss Melanise Breault, toll sup- 
ervisor, Helen Merritt, rate clerk, 
and Mrs. Meester, ““A’’ and “Line” 
operator of Hastings, started their 
vacations August 6th. 


On August 9th, Mrs. Sibyl 
Brandt of the Hastings office had 
the pleasure of attending a picnic 
and a reunion of the former pupils 
and teachers of the Mt. Zion school 
three miles east of Elk Creek. 
Thirty-six years ago this fall, Mrs. 
Brandt began a seven months term 
of school in District 45, and had 
for her youngest pupil, Mr. George 
Overturf, now a well known busi- 
ness man of Hastings. It is to Mr. 
Overturf that Mrs. Brandt owes the 
pleasure of this delightful trip and 
the renewing of many old friend- 
ships. 

Talking about vacations at the 
Lincoln warehouse—"'the vacation 
season is here and going strong.” 


From left to right these happy youngsters ares James Jr., bie 
Richard Baxter, all children of J. L. Baxter, manager at Edgar; the last two youngsters are Billy and Bobby 
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Very few will escape the urge to 
load up the old “boiler” and go 
pounding over the highway—to a 
life and land that’s different. The 
caravan of tourists seen on any high- 
way evidence the popularity of the 
auto in the enjoyment of a real 
vacation. 


The vacation brings rest and joy 
to the individual, and results in an 
increase in the product of his en- 
ergy for the whole year. A vaca- 
tion is a sound and logical invest- 
ment, one that promotes the “jcy 
of living’ feeling—the spirit that 
is so essential to the success of our 
daily lives. 


Anyway, R. E. Fulton, mehanic 
in the garage at the Warehouse, 
and party left Lincoln August 4th, 
on a trip to Birmingham, Alabama 
to visit one of Mr. Fulton’s broth- 
ers. Included in the party of six 
was the mother and a nephew of 
Mr. Fulton, Mrs. R. E. Fulton and 
Dr. and Mrs. R. W. Davis of Lin- 
coln. Except for a brief stop at 
Excelsior Springs, Mo. the party 
was on the road most of the time. 


Miss Regina Bethscheider of the 
traffic department, Hebron, re- 
turned from her vacation August 
Ist, after spending a pleasant month 
in Chicago, Royal Oak, Michigan 
and Niagara Falls. 


The Plattsmouth tourist park pro- 
vided the setting for a pleasant 
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outing on July 26th, when the op- 
erators of the local exchange en- 
joyed a moonlight weiner roast at 
that place. Unfortunately Chief 
Operator Beatrice Jirousek, Har- 
riett Wynn, and Sophie Lloyd were 
unable to attend. The girls had as 
guests Misses Marie Sperry, and 
Jeanne Fitch. The regular opera- 
tors attending included the Misses 
Mary Sedlak, Hilda Wallengren, 
Hazel Davis, Jessie Fitch, Eleanor 
O’Brien, Mary Slatinsky, Hilda 
Eplar, Verna Hannon, and Matilda 
Olson. 


Misses Hattie and Esther Elms- 
hauser of Seward returned from a 
two weeks vacation from Ogallala, 
Nebraska, visiting realtives and 
friends. They report a splendid 


time. 


Mr. and Mrs. Dean Walker are 
motoring through the Black Hills 
for a two week’s vacation. Mr. 
Walker is an employe of the serv- 
ice department, Lincoln. 
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Miss Della Kyckelhahn, chief op- 
erator in the service department, 
began her two weeks vacation 
August 6th. She will remain at her 
home in Lincoln. 


Miss Eady Suiter, operator at De- 
Witt, spent Sunday, August 29th 
at the home of Miss Margaret 
Grunewald. While there she visited 
the Beatrice telephone office. 
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Lurrel Jene, Eldora, Billie, Nellie Dee, 7 months, and 


Jensen, age 11 and 4. children of Mr. and Mrs. C. H. Jensen, Supertor, 
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1. Weeping Water is going to have a first-class farm line repair job if these men have anything to do about it. 
Left to right are, Roy C. Cole, foreman; Oren Baldurn, Clark Surtzer, H. S. Ash, and Tom Noel. 2. This is none 
other than Harry Moss, Construction foreman. 3. Pleasant smiles and sunny personalities are some of the descrip- 
tive phrases we might use, in telling of C. S. Nevins, local manager and Francis Brown, troubleman of Ashland. 


Jim Dudgeon of the Lincoln serv- 
ice department and his family are 
leaving August 12th for St. Joe, 
Kansas City, and all points south, 
from there on Jim isn’t sure of. 
That will be a nice trip, if you can 
make it in two weeks. 
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Miss Dorothy Koehler spent July 


21st and 22nd with her parents at’ 


Osceola. Miss Koehler is employed 
in the Lincoln traffic department. 


The first aid team of Lincoln 
spent a day at Plattsmouth demon- 
strating at the noon luncheon of the 
Rotary Club, July 31st. There were 
about 25 present. In the evening 
they staged a demonstration for the 
Chamber of Commerce before a 
crowd of 125 people. 


Pt 
Cleo Ashley, accounting department, 
Lincoln; stops for a moment's rest 
while hiking and enjoying — the 
pleasant scenery on the Needles 
Road. Custer State Park, in the 


Black Hills. South Dakota. 


Miss Florence Davenport was the 
first vacationer in the traffic de- 
partment at Humboldt, starting July 
Ist. She visited her brother, at 
Newell, S. Dakota, attended a real 
western Fourth of July celebration 
at Belle Fourche, S. Dak. ,and en- 
joyed the change of scenery and oc- 
cupation generally. She was ac- 
companied by her nephew, Junior 
Casey of Omaha. 


Sunday, July 22nd, a number of 
the girls of the Lincoln traffic de- 
partment motored to Omaha to 
spend the day. Those who were 
present were the Misses Jenkins, 
Frost, Pruyn, Kendall and Gump. 
While there they attended a show 
at the Riveria and afterwards went 
to Krug’s Park. 


Miss Gertrude Lind, night opera- 
tor at Stromsburg, spent the first 
two weeks of July, visiting her sis- 
ter at North Platte. 


July was the month of vacations 
for the Syracuse exchange. Miss 
Sophia Windels, chief operator, 
spent part of her vacation visiting 
friends at McCook, calling on the 
telephone office while there. Miss 
Adele Windels of the traffic depart- 
ment, spent her vacation at Una- 
dilla, enjoying numerous horseback 
rides. Mrs. Marguerite Lockhart, 
night operator, is spending her va- 
cation in the Black Hills. 


Miss Della Clark, supervisor in 
the Lincoln office, spent July 22nd 
with friends in Fairbury. Miss 
Clark formerly was a supervisor at 
Fairbury. 
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Mr. A. T. Gillie and family mo- 
tored to Wisconsin for a two weeks 
vacation. Mr. Gillie is inspector 
for our cable department, Lincoln. 


Mr. and Mrs. Baker and family 
spent a very enjoyable vacation on 
the Blue River. They had their 


usual luck and caught a nice bunch 


of fish. 


Mrs. Pearle Shreve, evening 
chief operator, Lincoln, spent her 
vacation at home the last week of 
July and first of August. 
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Miss Mary Meister, operator at 
Humboldt, spent the last two weeks 
of July in Lincoln visiting friends 
and enjoying a real vacation. 


Miss Myrtle Hiner, College View 
operator, is enjoying a two weeks 
vacation from August Ist to 15th. 
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Mr. and Mrs. E. M. Misner at Clin- 
ton, Iowa, with the toll bridge for 
scenery. They vacationed in Chi- 
cago. Mr. Misner is service depart- 
ment correspondent for the Lincoln 
Telephone News. 
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Miss Eileen Bryant, traffic depart- 
ment, Lincoln, spent her vacation 
visiting friends at Fairbury and 
Pawnee City. We may add that 
Miss Bryant especially enjoyed her 
visit to Pawnee City! 


The service department, Lincoln, 
held a picnic at Capitol Beach July 
23rd. About fifteen folks were 
present and enjoyed the lunch, 
swiming, and dancing. Mr. and 
Mrs. Cowley supervised the prepara- 
tions, assisted by R. M. Misner. 


It wasn’t a girl this time! Mil- 
lard Gas said, “It was 500 volts 
that was—hot stuff. Millard got a 
slight burn on the arm with the 
500 volts but it’s healed and well 
now, lucky to say. Millard is of 
the Lincoln service department. 


George Mann, dispatcher for the 
service department, left for his va- 
cation August 6th, spending a few 
days in Des Moines. From there 
he motored to Minnesota for a few 
days fishing. 


Cupid has invaded the traffic 
department, Lincoln, twice recently. 
Miss Leona Sturm and Miss Anna 
Hubka both blushingly admit that 
they have found the only one. 


Darius Gilmore, veteran employe 
at the Lincoln warehouse, spent the 
latter part of August visiting his 
son and two daughters—and also 
six grandchildren—in Michigan. 


Harry Walker, of the cable de- 
partment, was forced to spend a 
few days in the hospital during the 
month of July. Harry had some 
bone removed at the wrist on ac- 
count of a sprain a few months 
ago. 


Maxine Everett, local operator, 
Lincoln, is off duty indefinitely suf- 
fering from a nervous breakdown. 
We all hope for her speedy re- 
covery. 


Miss Verda Imes of Beatrice is 
back on duty after her vacation July 
9th to 23rd. She is a rural opera- 
tor at Beatrice. 


Mrs. Cleda Kendell, instructress, 
Lincoln, enjoyed a two weeks vaca- 


tion beginning August 6th in the 
Black Hills. 


Miss Ruth Gump, toll operator, 
Lincoln, underwent an operation for 
appendicitis at St. Elizabeth Hos- 
pital August 1: Miss Gump is prog- 


ressing nicely. 


Miss Emma Swanson, chief opera- 
tor Stromsburg, and friends from 
Osceola, enjoyed a few days outing 
at Lake Ericson July 8th and 12th. 


Ardell Robinson, C. O. E. Man at 
the Warehouse, accompanied by 
his mother, visited relatives in St. 
Joseph, Missouri, Ft. Smith, Arkan- 
sas, and Oklahoma City, Okla., dur- 
ing the middle of August. The 
Ozark mountains were included on 
the trip. Mr. Robinson just re- 
turned recently from Wymore 
where he assisted O. P. Knee and 
Frances Darnold in the installation 
of Wymore’s new equipment. 

Miss Margaret Bethscheider, chief 
operator, Hebron, will spend her 
vacation August 15th to 29th with 
relatives at West Point, Nebraska. 


Frank Kuchera, combination man 
at Plattsmouth, returned August 
4th from a two weeks vacation. 
Everyone was glad to see him back, 
particularly Glen Mendenhall as the 
returning of “Kuch” meant the be- 
ginning of his (Glen’s) vacation. 


Mrs. Irene Ihlanfeldt, operator 
at Plymouth, has just returned from 
her vacation. 

Congratulations and best wishes 
are being extended to Miss Edith 
Rasmussen and Mr. W. C. Maxfield, 
who were married Tuesday, August 
7th. Mrs. Maxfield was recently 
employed as relief operator at 
Weeping Water, and Mr. Maxfield 


is at present the trouble man. 
* of oh oh * 


Manager A. E. Lamberson of 
Humboldt, Mrs. Lamberson, Miss 
Daisy Goodhart, and Fred Smith, 
returned July 21st from an automo- 
bile trip to Yellowstone National 
Park. The trip while rather strenu- 
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ous had much of enjoyment. Mr. 
Lamberson expressed his opinion 
of the trip when he said “That he 
wouldn’t take a million dollars for 
what he had seen, but wouldn't re- 
peat the trip for a good bit.” 

Miss Elsie Larson is the new stu- 
dent operator in the traffic depart- 
ment at College View. 


4, 
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Mrs. Grace Pruett, day operator 
at Fairfield was promoted to the po- 
sition of Chief Operator August 
first. Mrs. Clair Hoevet, former 
chief operator resigned and expects 
to join her husband at St. Joseph, 
Missourl. 


Miss Nona Bresnahan, operator 
at Friend is back to work after a 


two weeks vacation visiting relatives 


at Dorchester, Beaver Crossing, 
Lincoln, and Wymore. 


Miss Maude McLennan, assistant 
chief operator at Friend, had more 
than a vacation; she also had a 
birthday, and then came back wear- 
ing a diamond—on her left hand! 

George Schloesser, shopman at 
the warehouse, vacationed the early 
part of July, on a farm_near Blue 
Springs. Accordine to George this 
was a real rest. 


L. E. Kurbaugh, combination 
man, Lincoln, received a slight in- 
jury to his eye last month. While 
picking up his tools a twig flew up 
and stuck him in the eye. It is 
practically healed by now. 


Mrs. Myrtle Preston, night op- 
erator at Friend is enjoying a two 
weeks vacation visiting her sisters 
in Iowa. 
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H. Taedter, combination man, Ong, chose this site for his vacation 
spent in Custer Park, South Dakota. 


[ 24 ] 


The Importance Of Citizenship 


ARREN G. 

Harding in 

one of his 
famous front porch 
speeches during the 
1920 presidential 
campaign said, “The 
man or woman who 
fails to vote at all, 
who casts aside his 
or her right and ob- 
ligation whether 
wilfully or care 
lessly, has done in- 
jury to his or her 
countrymen. Such a 
person has done 
something to lower 
the esteem of the 
franchise of the 
American democ- 
racy and to injure 
the ideals of our 
country. To that 
extent such a man 
or woman has been 
disloyal to America. 

According to re- 
cent figures given by one of the leading publica- 
tions of the day, it would seem that our respon- 
sibilities in November are of such a character 
that we dare not dodge the issue. It would seem 
that we as as telephone men and women have a 
double responsibility, that of voting, ourselves, 
and inspiring our wives, husbands, sisters, 
brothers, mothers, fathers and sweethearts to 
vote. 

In 1896 according to a survey conducted by 
Colliers weekly, 80 percent of the qualified vot- 
ers cast ballots; in 1900, 73 percent; in 1908, 66 
percent; in 1912, 62 percent; and in 1920, less 
than 50 percent. 

Statistics show that in the 1924 presidential 
election there were 28,934,375 votes cast for 
nominated candidates, but this was about 50 per- 
cent of the citizens who were eligible to vote 
but who failed to go to the polls on election day. 

It is comparatively easy in industrial life, not 
to be able to see the forest for the trees. So 
engrossed do we become in the detail of the 


Why Leave it to Him? 


job at hand that 
we fail to recognize 
the relation of that 
work to the enter- 
prise as a_ whole. 
We cease to be 
aware of the con- 
nection between 
the enterprise and 
world progress. We 
lose, in a word, per- 
spective. 

Is there a pur- 
pose in the careers 
we are pursuing? 
Do we earn money 
in order to exist? 
Is our ambition 
nothing more than 
to secure for our- 
selves a comfortable 
living or to feed 
our vanity with in- 
creased power. Let 
us give a moment's 
thought to these 
questions. 

Commenting on 
the subject of Citizenship editorially the West- 
ern Electric News says, “We are public serv- 
ants carrying out a public trust. As an organiza- 
tion the last thing we would do would be to 
shirk a public duty. Are we as individuals, equal- 
ly careful? Do we fail to register so that we may 
be prepared to do our duty at the polls? Does 
Election Day find us on the golf links instead 
of at the Ballot box? Do we carefully read the 
records of candidates for office and weigh 
thoughtfully the merits of each before we vote 
for one? 

“A democratic form of government depends 
tor its effectiveness upon the participation of all. 
To take part in the reaching of national decisions 
through the exercise of voters is a small price 
to pay for the advantages of citizenship. A 
presidential campaign is an educational oppor- 
tunity. Let us make the most of it. And when 
the time comes for us to vote let us recognize 
the ballot not only as a duty, but as one of the 
privileges of a free citizen in a free country.” 


“One of OQur Best 
and Mlost Depend- 
able Salesman is 
the Long Distance 
‘Telephone”’ 


ae NE of our best and most dependable salesman is the Long Distance Tele: 
() phone,” testifies the president of the H. P. Lau, Wholesale Grocery Com: 
pany of Lincoln Nebraska, “as you possibly know we are using our tele 

phone regularly to assist our salesmen. We find that as the result of the personal 
conversations over the telephone, the dealers feel we are intersted in their business 


and what they are selling tor us.” 


A surprising statement, perhaps. yet those who have learned the art of mer 


chandising by telephone will merely echo its import. 


. . - . . ° . . . . 1 
Today—action is a business byword. Prompt communication facilities are vital 


and in the field of long distance service the long distance Lines of this Company are 


without rival. 


Lincoln Telephone & Telegraph Co. 


“A Nebraska Company Serving Its People’’ 
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Back of the Picture 


ONSIDERING the cover for a mo- 
(> ment, and giving it more than 

just a passing thought it would 
seem that something pertinent to the 
younger generation should occupy 
this space. Much has been written 
about that generation, much more 
will be: but in spite of it all they will 
speak for themselves. 


However to the paragraphs of pre 
cept that precede we may add, that 
it is never too late to form good 
habits, and that the happy family on 
the cover are enjoying a Telephone 
call from “Daddy”; because long 
ago this household adopted the habit 
of using Long Distance. 
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‘Ohe Editor’s Bulletin Board 


EBRASKA is proud of her manufacturing in- 
dustries. She is also proud of the men 
who have contributed so much in the de- 

velopment of these industries. For fifty years 
C. B. Dempster of Beatrice has been building 
up in Nebraska an institution which is recog- 
nized the country over as one of the leading in- 
dustries. In 1878, Mr. Dempster came to Beat- 
rice from Illinois and founded the Dempster Mill 
Manufacturing Company. The founder of this 
organization recently celebrated his seventy- 
fifth birthday, and at the same time his fiftieth 
business anniversary. | 

Incidentally the Dempster Manufacturing 
Company recognizes the value of the telephone 
in the conduct of their business and aside from 
using long distance service to aid in the sale of 
their product, they have for years had a private 
branch switchboard in which serves their fac- 
tory. This splendid halftone of the Dempster 
Plant was sent to us by W. H. Caman, district 
manager of our Company at Beatrice. 

ae 

How often do we hear the time worn phrase, 
‘Variety is the spice of Life.” We believe this 
also applies to our selection of covers for the 
Telephone News. Many our readers prefer 
photographs. This one should appeal to those 
folks. 


One of the aims of the News in so far as is 
humanly possible is to please. Yet, we wonder 
sometimes if our readers realize that it is usually 
more difficult to produce a cover that will please 
than to write a story of several hundred words. 


For instance, how many recent covers of Col- 
liers or some of the other well known magazines 
made such an impression on you that you can 
recall them at this time. Wrie your own com- 
ment. 


Do you believe in the power of suggestion? 
Here's one you might try. Its easy to remem- 
ber—Say it to yourself every morning before 
you arise— 

“Be pleasant every morning until 10 o'clock. 
The rest of the day will take care of itself.” 

* * * 

Now that vacations are over—let us see what 
Joe Hartley has to say about some of the in- 
teresting experiences telephone folks enjoyed. 
Joe says what he has to say with an artist's 


brush. 


*f * * 


Let’s go—tor the big job of selling telephones 
in “Over the Goal” Campaign—Starts Octo- 
ber 8th. 


f * * 


Don't overlook the many promotions men- 
tioned in this issue. There is always room at 
the top for those who want to get there. 

x Ok 

More and more telephone people are wniting 
their names in current history as a fast think- 
ers. This month read how Bob Green, Lincoln, 
came to the rescue in an emergency and saved a 
boy much suffering. Then be proud that you 
belong to the same organization. 


The postman continues to bring nice letters 
Telephone men and women. Read some of 
them in this issue. 

a ee 

If the young man says “our car” instead “my 
car” he has been married since a year ago last 
June. x * % 

Just before we siga off, is there some pet sub- 
ject you would like to see discussed in the News? 
Drop the editor a line. He is anxious to know. 


Thanks! 


To All Employees: 


HIS is to announce that from October 8 to 13, inclusive, every man and 

woman in the service of our Company will swing into action in a de 

velopment campaign in an effort to sell to the people those various tele- 
phone services which they could use to their advatnage. 


Quotas have been set, instructions distributed — and everything is 
ready for the starting signal for the third territory-wide effort of this na- 
ure in our Company’s territory with every one participating. 


This task will require the time, thought and energy of every one of us 
for one week—it CAN be done. There is inspiration in knowing that 
while you will be striving to do a thorough job in your community, others 
in every exchange in our territory will be doing likewise. 


Some of us have but little contact with the public. However, we are 
confident that there are but few of us who do not know some one for 
whom some of our Company’s services would save time and effort, and 
give greater convenience and efficiency. 


The campaign slogan is “Over the Goal.” ‘The season of the great 
national game of football is here. With the spirit of football in the air, 
every employe is in the proper mood to enter this “Over the Goal” cam- 
paign with a determination to win! 


You men and women of the Lincoln Telephone and Telegraph Com- 
pany always have succeeded in anything you've tried to do and we are con- 
fident that you are going to make a big success of this campaign,—so let’s 
remember the date, October 8, and be set to go. 


W. E. BELL, 


Commercial Superintendent. 


M. T. CASTER, 
Plant Superintendent. 


R. 5. BREWSTER, 


Traffic Superintendent. 
Lincoln, Nebraska 


October 1, 1928. 
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On the roof of the Bell Telephone Laboratories, actors boxed, swung tennis rackets, and performed 
other stunts to appear by means of television in one of the laboratories on a floor below. 


‘Tennis Players, and Dancers 
Seen Over ‘Television 


NGINEERS of Bell Telephone Laboratories 

who over a year ago gave the first demon- 

stration of television, disclosed some of the 
further progress which they have made on their 
continued researches by demonstrating a new 
transmitting device which is capable of putting 
upon the television circuit outdoor scenes. On 
the roof of the Laboratories actors boxed and 
danced, swung baseball bats and tennis rackets, 
to appear in brightly illuminated pictures in one 
of the laboratories on the eighth floor. The 
present apparatus differs radically from that of 
the first demonstration when the scene to be 
transmitted was illuminated by a powerful arti- 
ficial light and only the actor’s head and shoul- 
ders appeared in transmission. With the im- 
proved apparatus the secene was illuminated by 
ordinary sunlight and covered the area occupied 
by two men engaged in a friendly boxing match. 


In the first form of apparatus demonstrated 
in April of last year, the scene was illuminated 
by a rapidly oscillating beam from a powerful 
arc light, and that limited the scene to be trans- 
mitted to a very small area. The new develop- 
ment frees television from one of its most seri- 
ous limitations. 


The scene or event to be transmitted is re- 
duced to the form of an image by a large lens, 
this image being scanned by a rapidly rotating 


disc similar to that previously employed but 
much larger. The lens serves somewhat the 
same purpose in the television apparatus as the 
large lens of an astronomical telescope, and, like 
the latter, it should be large to gather as much 
light as possible. 

The experiments show that moving persons 
and objects can be successfully scanned, al- 
though at a considerable distance from lens and 
therefore in such a position that the focus of 
the lens does not require changing from moment 
to moment. Light passing through the lens and 
scanning disc is caused to actuate a light respon- 
sive device of extreme sensitiveness and generate 
an electric current which after simplification 
may be transmitted either by wire or radio. 

The developments in television which were 
demonstrated were perfected by Doctor Frank 
Gray of the Laboratories, working in collabora- 
tion with Doctor Herbert E. Ives. They tlus- 
trate the continued interest and progress of the 
telephone engineers in the problem of television, 
but the engineers themselves refused to prophesy 
as to future developments or applications. They 
pointed out that the improvement was in the 
television transmitter and that its use required 
no fundamental change in the two types of re- 
ceiving equipment for use by either single ind1- 
viduals or by larger audiences which were de- 
veloped and demonstrated a year ago. 


[3] 
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Do We Practice What We Preach? 


Correct Telephone Usage Begins at Home, 
So It’s Up to Us to Set the Example 


FEW days ago we received a copy of a 
booklet, published by the Commonwealth 
Edison Company. The title of the booklet 

is Telephone Standard Practice. It is issued by 
the public relations department of that organiza- 
tion for its employes on proper telephone usage. 


The questions and answers have been careful- 
ly thought out and furnish an excellent stimulant 
against any carelessness that might creep into 
every day telephone usage. 


Because we are telephone employes our tele- 
phone manners and conversations usually serve as 
models to our patrons as well as the new employe. 
Do we practice the correct usage that we preach? 


—The Editor. 


RE all calls to the Company from custom- 
A ers? 


Practically all calls are. Even our fel- 
low-employes, and our personal friends who 
have occasion to use the telephone, are in a po- 
sition to judge our telephone service, and are to 
be thought of as customers. 

How can we begin to give good service even 
before we begin to talk? 

By answering our telephone promptly. 

What should be the first thing we do as soon 
as we pick up the receiver? 

We should introduce ourselves. Using the 
word “Hello” is inefficient, and only makes it 
necessary for the caller to ask our name. 

What is the best tone of 
voice to use in order to make 
ourselves clear? 

To avoid the annoyance of 
shouting or having to repeat. 
we Should speak directly into 
the transmitter, distinctly 
and in an ordinary conver- 
sational tone. 

Why is it pleasing to a 
customer to know to whom 
he is speaking? 

It puts the conversation on 
a more friendly basis. It is 
natural for all of us to pre- 
fer to do business with some 
one whom we know. 


a 


Keeping a pad and pencil near the tele- 


lic or assigned solely to one individual? 

The reply should be “This is Mr, Jones;” or 
“Mr. Smith speaking.” 

How should we introduce ourselves in a case 
where someone else has answered, and then 
called us to the telephone? 

We should reply in the same way as above, 
namely; “This ts Mr. Jones;” or Mr. Smith 
speaking.” 

What are some phrases we can use in answer- 
ing calls for another? 

a—“Who is calling, please?” 

b—“If you will give me your number, I will 
ask him to call you.” 

c—“If you will give me your number I will 
see that you get the information as promptly as 
posstble.” 

Is it always possible to get the customer’s 
name early in the conversation? 

It is usually best to let the customer tell his 
story first,—enough of his story, at least, to 
make sure that he is on the correct phone. Then. 
before asking for further details, we should ob- 
tain the name and address. 

If, for some reason, we are not able to get the 
name, what expression should we use in ad- 
dressing the customer? 

In speaking to a man, the word “sir” is cus- 
tomary. 

In speaking to a@ woman, the word “madam” 
ls proper. | 

If we find that the cus- 
tomer is having difficulty in 
understanding, what should 
we do? 

We should be particularly 
careful to speak clearly, sim- 
ply, and rather slowly. 

What is the chief reason 
why we should never lose 
our patience in talking to a 
customer? 

Losing our patience with 
a customer will only result 
in getting him in the same 
fram of mind, and in wasting 
our own energy. 

If we are speaking to a 


What should be the an- Phone for jotting down names and address fellow-employe who is com- 


or other data, is a great time saver. Mil- 
Lincoln 


swer on a telephone, which deed Male 
P . 3 
is seldom used by the pub- 
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paratively young in the serv 


Traffic department 
ice, and consequently less 
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The telephone is a mirror that reflects our institution 
just the same as a face to face conversation. A pleasant 
tone of voice carries with it a splendid impression. Ruth 

Deffner, Lincoln traffic; has a smile in her voice. 


experienced, can we help him in his work by 
treating him with the same courtesy we would a 
customer? 

Consciously or unconsciously, we always imi- 
tate those who are more experienced. A new 
employe who receives a courteous explanation 
of some problem will feel more in the mood to 
use the same courtesy in repeating this explana- 
tion to a customer. 

Will the use of technical words tend to con- 
fuse a customer? 


Our business is very mysterious to many of 
our customers. We should avoid using any com- 
plicated expressions or words, unless we are 
sure that the customer is well acquainted with 
our work. 

Is it ever advisable to argue with a customer? 

Even though a customer is not correctly in- 
formed, it is useless for us to argue with him. 
No business can be done through an argument. 
The best course is to attempt to get the custom- 
er’s request or complaint, and then offer to call 
him back. It is very important that we give him 
the information as promptly as possible. 

What will be the result of disputing a state- 
ment made to the customer by another employe? 

To the customer, the individual employe to 
whom he is speaking represents the Company, 
and speaks with the authority of the Company. 
Therefore, if he hears one of us denying the 
statement of one of our fellow-workers, he will 
not know which of us to believe. The result 
will be a lack of confidence in any statement he 
hears any one of us make. 


[ 
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Talking into the mouthpiece with the lips an inch away 
is correct telephone usage. Not at the side or above or 
below but right in front of the mouthpiece. Lola Moon, 
Lincoln traffic, talking over a Monophone posed for this. 


Why should we not blame another employe 
for a mistake on the part of the Company? 


Mistakes, although they are bound to occur, 
should not be emphasized. Since each one of us 
is as much the Company as another, each one of 
us must take complete responsibility in dealing 
with any particular customer. 

Who should hang up first—the customer or 
the employe 

We should never hang up until the customer 
says “good-bye,” or until we hear the click when 
he replaces his receiver on the hook. If we are 
always as sure that the customer is finished with 
us as we are that we are finished with him, we 
will eliminate any necessity for second calls. 


What will be the result of “abusing the in- 
strument?”’ 


The telephone instrument is very delicate, but 
it is not as delicate as the human ear. The ef- 
fect of even the most pleasant conversation can 
be ruined by loud clicks, pencil tapping. or other 
unnecessary harsh noises developed by rough 
handling. 

Can we endanger our final effect on the cus 
tomer by the method in which we hang up? 


Even though we may feel sure that the cus- 
tomer has hung up. yet there is always a chance 
that he has not done so. The effect of a con- 
versation which has been entirely pleasant can 
be ruined at the end by slamming the receiver 
onto the hook. Moreover. even t/ the customer 
has hung up, the crash of the receiver onto the 

hook will not improve our instrument. 


J 
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Milton Barratt 


Senior Vice Commander 
of Legion in Nebraska 


UST a lot of telephone folks over the Lincoln 
Telephone and Telegraph Company terri- 
tory are acquainted with Milton Barratt, as- 

sistant plant superintendent, Lincoln, who was 
on August 29th, elected vice commander of the 
American Legion, department of Nebraska. Im- 
mediately following the adjournment of the con- 
vention the executive committee in session ap- 
pointed Mr. Barratt, senior vice commander. 


Mr. Barratt has a long record of service with 
the Company and has been active in civic af- 
fairs wherever he has been located. 


Mr. Barratt’s activities with the American Le- 
gion in Nebraska are as follows: Post Com- 
mander of Lincoln Post No. 3, in 1927. He has 
served as a member of the Post executive com 
mittee and as chairman of several important 
committees. In August, 1927 he was appointed 
chairman of the state community service com- 
mittee, and his excellent work in this capacity 
won for him state wide recognition. He has 
been a member of the state department's speak- 


ers bureau for sometime and is a speaker much 
in demand. 


We all extend to Mr. Barratt the glad hand 
of congratulation, and know that he will fill 
the new position as he has previous positions, 
both in the American Legion and the Telephone 
Company. 


Another Important P. B. X. 

Wesleyan University installed the latest type 
Stromsberg Carlson P. B. X. switchboard on 
September 22, to take care of her need for more 
ample telephone service. The board has a ca- 
pacity of fifty subscriber lines and seven trunks. 
There are twenty subscriber lines and three 
trunks in use at the present time. 

The P. B. X. installation followed closely on 
the heels of the Commercial Service Survey by 
L. M. Campbell and Kenneth Lawson of Lin- 
coln. The installation was made by Ed Cum- 
mings, with Allen Pugsley, Harold Taylor and 
Thad Newhouse assisting. 

The trunk lines feed into the M Office, Lin- 
coln, and the number at Wesleyan is M2341. 
This service replaces the several telephones that 
formerly served Wesleyan officials and staff. 


* * oS k * 


Lends A Helping Hand 


a The “Spirit of Service” 
. | and safety first activities 
have added another mem- 
ber to the roll of our Com- 
pany’s employes who have 
preformed meritorious ser- 
vice. Robert Green com- 
bination man, service de- 
partment, Lincoln, was on 
his way to the warehouse 
: when he saw Harold Os- 
Robert Green, born run down by a car 
Lincoln that had struck the bicycle 
he and his cousin were riding. Green secured 
a board from a planning mill and placed the 
little fellow’s leg which was fractured in 
splints and made the patient comfortable un- 
til the ambulance and doctor arrived. Mr. Green 
was greatly praised by the boy’s father for the 
splendid service he rendered. 


Bs *K k * K 


Lincoln Operators Win 
W. C. T. U. Honors 


Miss Marie Meierjugen won a silver medal 
in an oratory contest sponsored by the W. C. 
T. U. of Lincoln on September 9th. The con- 
test was held at the state penitentiary. Miss 
Gertrude Meyer, also won a silver medal in this 
oratory contest. The girls are both of the traf- 
fic department, Lincoln and have been with the 
Company for some time. 

* * 5 * * 


1; ere 
Rusty Pliers says “No sales transaction is com- 
plete without sales suggestion. 
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Plant Department Conference 


Plant department conference held in Lincoln, August 30 and 31, included the construction superintendent, and 

general foreman, construction foremen, district managers, representatives from Lincoln service department and toll 

wire chief's office. Standing in the rear of the conference room, left to right are: Milton Barratt, assistant 
plant superintendent, and M. T. Caster, plant superintendent. 


LANT superintendent, M. T. Caster, together 
with Assistant Plant Superintendent, Mil- 
ton Barratt, held a plant department con- 

ference in Lincoln on August 30th and 3lst, 
which was attended by the construction super- 
intendent, district managers, general foreman, 
Lincoln city foreman and construction foremen. 


Pole line construction, open wire construction, 
plant maintenance problems, installation, prac- 
tices, accidental prevention and the Employes 
Benefit fund plan were among the subjects dis- 
cussed. Asa feature of the second day of con- 
ference a demonstration of a hole digging ma- 
chine was held. 


In a short talk before the conference, H. F. 
McCulla, assistant commercial superintendent 
pointed out the public relations policy of our 
Company and stressed its importance in the 
every day conduct of the job. 

Those in attendance at this conference were: 
J. H. Agee, W. E. Bell, R. S. Brewster, H. H. 
Wheeler, M. T. Caster, M. Barratt, H. W. 
Wheeler, Paul Schmeltzer, Clyde Boyles, John 
Hobson, Ray Boling, George Hansen, Viggo 
Christensen, Harry Moss, Frank McDowell, 


Herman Studier, Thos. DeWolf, Leland Hodge, 
L.Walentine, G. A. Foster, M. Woodward, J. B. 
Farnham, L. W. Winscott, J. A. Dobbs, F. E. 
Behm, C. G. Bennett, K. B. Cary, W. H. Caman, 
L. P. Young, J. Pugsley, Robert Schouborg, Dan 
Higgins, Fred Adkins and A. B. Smith. 


Writes Letter of Appreciation 


F. A. Paine, Clatonia, writes this splendid let- 
ter of appreciation of both local and long dis- 
tance telephone service: 

“Just a word of appreciation regarding tele- 
phone service, both local and long distance. 

“Since you changed the plan of long distance 
calls it has speeded up such calls more than 100 
per cent. It is a wonderful time saver and has 
a tendency to make patrons use long distance 
more. Our local calls are taken care of in a very 


ant handle calls quickly and are rendering very 
fine service. It is a pleasure to have our tele- 
phone instrument connected with such an instt- 
tution.” 


ea 
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‘Talking to “Good Old Nebraska U” 


given their attention to school again, and 
when all Lincoln is spending thought and 
effort upon its program of taking care of the 
7,000 University students, the Lincoln Tele- 
phone and Telegraph Company also shoulders 
its responsibility and provides ample telephone 
service to the largest educational institution in 
the state of Nebraska. 

Telephone service to the University of Ne- 
braska means an instant response with the 
proper department when such questions come in 
as “How can I get rid of cockroaches?” or “Do 
you have a reference on the life of the natives 
of Abyssinnia?” or ““Will you locate Alice Gregg 
from Plattsmouth for me at the University?” 
and perhaps “What's the weather Sunday?” All 
these come to the operators at the P. B. X. 
board who must have nimble fingers and a good 


A T a time when the youth of Nebraska have 
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knowledge of human nature as well as of Uni- 
versity affairs to make the instant connection 
with the hundreds of stations scattered over 
the University area. 

Undoubtedly a greater variety of subjects 
are discussed over University wires than over 
any other telephones in the state. To talk of 
‘“cabbages and kings” in the same breath is the 
usual thing for these operators. No wonder 
when one considers how many subjects are 
taught and how many people are connected with 
university activities. The contact with the out- 
side world for all these must be through B6891, 
the University number—the busiest in Lincoln 
when school is in session. 

Telephone service goes on during the sum- 
mer months at the University in order that sum- 
mer school affairs may be handled, but the three 
months are comparatively peaceful in contrast 
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The University P. B. X. board and operators. Standing, Mrs. Fern Finnell; left, Mrs. Bertha Pierce; right, Miss 
Ruby Palm. Upper insert: Andrew Morton, chief electrician; lower, Mrs. Finnell, chief operator. 
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to the three thousand average calls which may 
pass the board in one day when students are 
hard at their winter work. About thirteen hun- 
dred a day is the average for summer months. 


The P. B. X. board at the University is a two 
position switchboard installed in the Administra- 
tion building. There are approximately 107 
main telephones and 99 extensions on the city 
campus and 36 main telephones and 62 exten- 
sions at the State Farm. There are 17 trunk 
lines from the University to the automatic ex- 
change, more than from any other P. B. X. 
board in the city. These telephones are served 
over 325 cable pairs which, of course terminate 
in the switchboard room. For battery service 
to this board we have installed three, 12 P. T. 
type storage batteries with a 3-ampere Tungar 
charger. 

The two stations at the University which re- 
ceive the greatest number of calls are the Reg 
istrar’s office which many people call concern- 
ing University affairs, and the Purchasing de- 
partment. The buildings receiving the most calls 
are the Administration and the Social Science 
buildings. The equipment serves thirty-five 
buildings in all, thirteen of which are on the 
Agricultural college campus. 

For a number of years the University of Ne- 
braska was furnished with telephone service by 
fourteen individual lines and approximately fif- 
teen or twenty extensions. This service included 
the telephone facilities for the city campus and 
the State Farm. There were only one or two 
cables to furnish this service and they terminated 
in some of the various tunnels on the Campus. 
From these points drop and inside wires were 
distributed through the tunnels to the tele- 
phones. This service was not as good as at the 
present time due to the fact that steam pipe and 
tunnel leaks would occur causing a large amount 
of moisture trouble. 

In the year 1920 a contract was signed for 
a two-position switchboard. At that time all of 
the old wiring and cable was removed and an 
entirely new plant installed. The university 
owns the cable facilities between the city campus 
and the agricultural college, which are so ar- 
ranged that at any time the agricultural college 
numbers may be cut over to a separate switch- 
board to be installed on its own campus. 


Complete card records are kept on all stations 
and a check made on all removals, changes and 
orders placed. No orders are passed except 
through the Purchasing Department. 

Andrew Morton, chief electrician at the Unt- 
versity, is in complete charge of the system and 
co-operates in a very efficient manner with the 


a NEWS : OCTOBER 1928 


Telephone Company in the maintenance of the 
system. 

There are three operators, Mrs. Fern Finnell, 
Chief Operator, Mrs. Bertha Pierce, and Ruby 
Palm. All of these operators were formerly em 
ployed by the Lincoln Telephone and Telegraph 
Company. Mrs. Finnell has been employed as 
chief operator by the University for eight years 
and was formerly an assistant chief operator for 
Miss Agnes Scouller of the Company. Mrs. 
Pierce has been at the University six years and 
Ruby Palm for about one year. The work done 
by these operators is greatly appreciated by the 
University people who are very proud of the 
service rendered them. 

University life makes greater demands upon 
the automatic system here in Lincoln too. Fra- 
ternity and sorority calls boost the traffic load 
with the social activities which are an important 
part of school. Football games send the city 
into a furor and each new game sets a record for 
calls handled. The majority of these football 
inquiries are received at the Lincoln Star and 
Journal boards where information is received di- 
rectly from Nebraska’s big football stadium. Not 
only local communication but long distance 
service is loaded to the peak at such times. 
Comparatively few of these calls come to the 
University board and when they do they are re- 
ferred to the Star and Journal. 

All in all the telephone plays an important 
part in education and its developments. It links 
homes scattered all over Nebraska and neigh- 
boring states with the student members of the 
families, busy at their work here in Lincoln. 


Productive Sales Effort 


The month of June of the year 1928 proved 
to be a banner thirty days in the developing of 
every source of revenue and new business in the 
Beatrice district. A week prior to the campaign 
a bulletin was sent out to all the exchanges 
stressing the value of knowing whether or not 
the people in the community were making use 
of the various telephone services which were 
available. 

During the campaign 674 solicitations were 
made with prospects. Out of this number 101 
contracts were made. Commenting on the re- 
sults of the campaign, W. H. Caman, district 
manager, said: 

“Without referring the matter of the cam- 
paign to anyone the entire district pulled oft 
their coats, rolled up their sleeves and went after 
the business. We found that there was busi 
ness waiting for us in every exchange in the 
district.”” 
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lin In Your Telephone 


APOLEON is remembered today as a great 

N general who led victorious armies through 

Europe until he met the combined British 

and Prussian troops at Waterloo and went down 
in defeat. 

But Napoleon did other things besides lead 
an army. At one time he offered a prize to 
any man who could 
discover some 
means of keeping 
foods fresh for an 
indefinite length of 
time. iia | 

About 1810 one y = | 
Nicholas Appert ff ‘uj@ tH AH 
won the prize of \.3 PR 
12,000 francs for %: {a0 
discovering a way 
to can foods, and 
the canning  busi- 
ness he started in 
Paris is still run by 
the Appert family. 
Appert, however, 
was just one year 
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traders, seeing that he was being followed by a 
rival from another nation, wrecked his own boat 
to keep the rival nation from learning his secret. 
The story ends happily, for the patriotic trader 
was not drowned, and upon his return to Carth- 
age was rewarded for keeping the trade secret. 

In those days the tin veins at Cornwall must 
have been near the 
surface, but through 
the age they have 
been worked to a 
depth of 3,300 feet 


ings are down un- 
der the sea so that 
the miners can hear 
the Atlantic pound- 
ing on the shore 
above their heads. 


These mines, 
which in times past 
were the only ones 
extensively worked, 
a ee are now able to fur- 
| — nish only a_ small 


ahead of Peter After the tin has been separated from the gravel in which part of the world’s 


Durand, an Eng: 
lishman, who was 
the first to preserve 
food in tin “canisters’—Appert having used 
glass for his first containers. 


In the United States teday, where 5,000,000,- 
O00 cans of food are eaten every year, nearly 
40 per cent of all the tin used goes into tin plate 
for making tin cans. 


Tin has been used almost as long as any oth- 
er metal. Copper was probably the first to be 
used and was followed by bronze, an alloy of 
copper and tin, the first use of which was for 
arms and armor. Later it was made in cannon 
—bronze cannon being in common use up to a 
few decades ago. 


Besides the use of tin for cans, which, by 
the way, are made from sheets of steel coated 
on both sides with tin, the metal is used in mak- 
ing solder, tin foil, collapsible tubes for tooth 
paste and similar articles, and to give weight to 
silk and make it rustle. 


The oldest tin mines of which history tells us 
are in Cornwall, England. Long before Caesar's 
time vessels from Carthage took the long 
journey to what they called the Tin Islands. 
There is a story that one of these Carthaginian 


it ts found, it ts put in bags and sent to the smelters tin supply. The 
whence it emerges as the tin of commerce. 


United States, 
which uses more 
tin than any other country, has to import most 
of its supply. The Malay Peninsula and Banka, 
a small island across the Strait in the Dutch 
East Indies, provide most of it. This tin finds 
its way to the United States, England, Germany 
and France, as does that from Bolivia, a country 
which ranks second in tin production. 


Tin is used in solder in your telephone and 
throughout telephone systems wherever wires 
are to be spliced, as in the case of cables or open 
wires strung on poles. It is used in telephone 
switchboards to fasten wires permanently to 
connectors, relay and coils. It is used in the ter- 
minal rooms of central offices, where thousands 
of wires coming from the switchboard are sol- 
dered to connectors, from which wires go to 
homes, offices and factories. 


Tin is also used to coat some iron parts to 
keep them from rusting and is used instead of 
antimony in the lead sheaths of cables made for 
special purposes. For ordinary cable use, anti- 
mony gives the proper hardening to the lead 
sheath, and is, moreover, less expensive. Tin is 
also used in condensers in the form of foil. 


Western Electric Company. 
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Serving An Eight Day City 
ID you attend Nebraska’s great State Fair 
this year? If you did you were perhaps 
one of those persons who made use of the 
telephone facilities on the ground to keep in 
touch with home or to call and make an appoint- 
ment or perhaps to arrange to meet someone. 


Serving Nebraska’s great State Fair for a 
period of eight days offers somewhat of a tele 
phone problem. With a temporary population 
ranging from 40,000 to 100,000 or even more 
an obligation is placed upon the Lincoln Tele- 
phone and Telegraph Company that is especially 
difficult. 

For eight days beginning August 30, 1928, 
under the direction of K. B. Cary, chief of serv- 
ice, five men were constantly on duty maintain- 
ing the State Fair exchange and an operating 
force of fourteen operations handled the calls. 


A full distributing plant and five position 
switchboard are maintained, the latter being lo- 
cated in the Manufacturer's Building ad con- 
nected to the main Lincoln exchange through 
trunk lines to the local automatic equipment be- 
tween the Fair ground switchboard and the Lin- 
coln exchange are required to handle the traf 
fic in and out of the State Fair grounds. Eighty 
telephones are installed, of which twenty are pay 
stations for local and long distance service. Most 
of these are located in the central booth house 
and a few at various points around the ground. 
The remaining sixty stations are installed in 
various concessions about the grounds. A spe- 
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cial directory was made up of all the stations 
in service on the Fair Grounds and placed in 
the hand of subscribers the first day of the Fair. 


Attractive displays were featured in the cen- 
tral booth house. The “201 Parts of the Tele- 
phone” was exhibited, a Monophone and Safety 
First equipment was displayed. The dial demon- 
stration equipment in charge of Wm. P. Shuck 
attracted much attention. A. B. Waters, D. A. 
MacDonald, K. B. Cary, and other telephone 
company men were in charge at the booth house 
where hundreds of calls were being placed 
hourly over the twenty telephones. 


In addition to its telephone service, the Lin- 
coln Telephone and Telegraph Company pro- 
vides Public Address System service to make it 
possible for hundreds of thousands of people 
to hear and enjoy the programs and announce- 
ments. An additional unit of Public Address 
System equipment and five additional projectors 
were installed for use this year in the State Fish 
eries Building. 


This was the fifth year that the Lincoln Tele- 
phone and Telegraph Company furnished this 
service to the State Fair Board to the entire sat- 
isfaction of the men who are responsible for its 
placement George Jackson, secretary of the State 
Fair Board, says: 


“As representatives of the State Fair board, 
we wish to thank you for the co-operative inter- 
est and service. Our Fair cannot help but step 
upward yearly with wonderful support. 


This attractive float received 
many favorable comments when 
it appeared in the Modern VW ood- 
men picnic at Hebron. 

The employes of the Hebron 
exchange assisted by local man- 
ager, George T. Jones designed 
the float which was one of the 
outstanding enteries in the big 
parade, 

The large monophone was 
covered with attractive foliage. 
Ruth Cloyd and Ruth McDonald 
are two attractive young ladies 


who accompanied the float in 
Wo. > the parade. 

This photograph was taken in 
front of the new telephone build- 
ing. Many people visited the ex- 
change during the picnic. 
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“Tl Would Have Completed the Job, 
Kxcept—” 


R. BRANCH RICKEY, Vice President and General Manager of the St. Louis Nationals, win- 
M ners of the 1928 national league pennant race, was invited to make a talk before the Exe- 

cutive Club of Chicago. As was expected he talked about baseball. But he also talked 
about other things that apply to all lines of business. 


“The more we compress and confine the element of luck and put it in a small area, just to 
that extent do we enlarge the area for the exercise of a man’s own functions in controlling his 
own workings, his own destinies and his own game. The more that a man exercises himself and 
asserts his own influence over his work, the less the part that luck plays. It is true in baseball 
that the greatest single menace that a man has is a willingness to alibi his own failures: the great- 
est single menace to a man’s success in business is, I think, a perfect willingness to excuse him- 


self for his own mistakes.” 


Mr. Rickey is undoubtedly a man of keen perception; he sees straight; he thinks straight; he 
talks straight. And what he says here is absolute truth and every man with a chunk of backbone 
in his system will rise up and acknowledge that it is truth. 


Read that sentence again—‘The greatest single menace to a man’s success In business is, I 
think, a perfect willingness to excuse himself for his own mistakes.” It’s perfectly logical that 
if he excuses himself for his own mistakes he will make no effort to correct those mistakes, and 


if they continue they eventually bring about his ruin. 


What's to be done about it? Well, we don’t know all there is to be known about business, 
but we do know a little about the sources of the strength and weaknesses of the human heart 


and mind, and this is our suggestion: 


No matter how big you try to make others believe you are, be honest with yourself. Ex- 
amine your conscience daily, and during those minutes which you spend with yourself try to ac- 
quire sufficient humility to see you through the following 24 hours and keep you from making a 


fool of yourself. 


[12] 


LINCOLN TELEPHONE 


New Telephone Building at 
Exeter 


VER responsive to the anticipated telephone 
needs of the future, our Company started 
construction of a new telephone building 

at Exeter on the fifteenth of September. The 
new office will be placed into service the early 
part of 1929. Architecturally the new structure 
will follow the lines of the Spanish era. 


The structure will be twenty-seven feet by 
thirty-three feet and one story in height. It will 
be of tile covered with stucco, trimmed with 
brick and tile. It will be fireproof and modern 
in every respect. 


To the right of the lobby will be located the 
commercial office, while to the left of the lobby 
will be located the operators room. Immediate- 
ly behind the commercial office and lobby will 
be located the equipment room, in which will 
be installed a new test board, main-frame, ter- 
minal-rack, wire chief's desk, and power supply 
equipment. 

A rest room will be located just off of the 
operator's room. This will be equipped with 
comfortable furniture for operators use when off 
duty. A telephone booth and a seat will be lo- 
cated in the lobby. A new three position com- 
mon battery switchboard and chief operator's 


desk will be installed. 
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A hot water heating plant will be provided 
for the building. This will be equipped with 
oil burner. Modern toilet facilities will be 
placed in the building. A dark green linoleum 
will be used for a floor covering. The ceiling 
will be finished in color and the side walls fin- 
ished in covering. 

A modern two stall garage will be built on 
the rear as a part of the building. In addition 
to the central office building and the central 
office equipment, the Company has under way 


an extensive outside plant construction program. 
* k 78 * 6 


President Coolidge Guest of 
President Woods 

President and Mrs. Coolidge and John, as 
guests of Mr. and Mrs. Frank H. Woods, presi- 
dent of the Lincoln Telephone and Telegraph 
Company, and of Mr. and Mrs. Hunter Gary, 
spent a day of their recent Wisconsin sojourn 
cruising among Lake Superior’s Apostle Islands 
in Wr. Woods’ yacht, the Nellewood. Later a 
reception was accorded the White House party 
at Mr. Gary’s home on Madeline Island—an- 
other of Lake Superior’s Garden spots. On the 
yacht were Mary and Theodore Gary, Mr. and 
Mrs. Thomas Woods of Lincoln. Mr. and Mrs. 
Henry C. Woods, and Mrs. C. C. Younggreen 
and Colonels LaTrobe and Coupal of the presi- 
dent’s staff. 


From the left end of the table and counter-clockwise around it are: Mr. Hunter Gary, Mrs. Coolidge, Mr. Frank H. 

Woods, Colonel LaTrobe, Mrs Henry C. Woods,, Colonel Coupal, Mrs. Hunter Gary, President Coolidge, Mrs. Frank 

H. Woods, Mrs. C. C. Younggren, John Coolidge, Miss Mary Gary, Mrs. Thomas Woods, Theodore Gary and, coming 
toward the table Thomas Woods. The arrow points to Mr. C. C. Younggren talking with newspaper representatives. 
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Sy PPR 


of Vacation Days ~ 


1. Charles Meshier, Fairbury man- 
ager, on a visit to Western. 

2. Fred Smith, troubleman, Hum- 
boldt, Manager Lamberson, and Miss 
Daisy Goodhart, at Yellowstone Na- 
ee tional Park. 

3. Pearl Evans, toll operator, Seward and sister-in-law, Mrs. 
Guy Evans at Echo Lake, Colorado, 

4. Ramona (the Lamberson car) ready to start. 

5. Manager and Mrs. Lamberson and Miss Goodhart at Yel- 
lowstone. 

6. Edythe McGrath, Lincoln service observer, at Nantasket 
Beach near Boston. ACL. 

7. Miss Oakel Klock and "Miss Armstrong of Auburn. 

& 8 B.C. Burden, Lincoln engineering department, and catfish 
hel Ki 37h . friends from the Republican river at Red Cloud. 

Sige 9. Marjorie Coffin, Frances Bradshaw, Fairbury operators at 
4 Estes Park. 

10. Margaret Francis and Lillie Mills of the accounting de- 
partment, Lincoln. 

11. Dewey Nelson and Al O'Dell at Leach Lake, Minnesota. 

12. Al Baker, Lincoln catches one, twelve pounds, on July 16. 

13. Lawrence, Morris, nephews of and Bob, Dick, 
Helen Baker, children of Al Baker, all at Wilber, July 
16. 30. 

14. Al Baker and family and Dill Mendenhall family 
at Elmwood. 


15. Gladys LaRue, (lower) of the Lincoln traffic de- 
partment at Evans Beach, Lake Erie, N. Y. 
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1. G. R. McDowell, of Lincoln Ac- 
counting Department, with a bag and 
gun on the Platte River near Cozad. 

2. Elsie Powell, engineering department, 
at Echo Lake, Colorado. 

3. Lydia Kriegshauser, toll operator, Seward; Mrs. Carl 
Thomsen, former operator, Seward; and Martha Merz, as- 
sistant chief operator. 

4. Top of Lookout Mountain, Colorado with Mr. and Mrs. 
Francis Albin of Brainard, Neb, and Mr. Albin’s sister. 

5. Mr. and Mrs. Louis Wirthel and Kenneth Wirthel, 
Cordova exchange. 

6. Mrs. Lulu McCreight, formerly chief operator at Endi- 
cott at Mt. Beulah Springs, Colorado. 

7. Miss Grace Hauschildt to the extreme right with two 
friends at Starved Rock, LaSalle, Illinois. 

8. Hilda Croshaw, operator at Wahoo, vacationing at 
Camp Brewster, Omaha. 

9. Florence and Rose Mills, of the Lincoln Accounting 
Department. 

10. Marie Meierjurgen, traffic department, Lincoln, va- 
cationing in Omaha. 

1l. Mrs. Marguerite Lockhart, night operator at Syracuse, gsm 
Nebraska, plus a few fish. 

12. Mary Hansen, Lincoln cafeteria, favors the 
camera at Interlaken Park, Minnesota. 

13. R. BE. Fulton, garage, at Turkey Creek, Ala- 
bama, wading in. 

14. Mildred Miller, Lincoln P. B. X. operator, va- 
cationing at Sterling. 

15. Mr. and Mrs. Charles Sharp of Beatrice at the 
Garden of the Gods, Colorado, July 26th. 
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Recent Changes In The Organization 


HE following changes have taken place in 

the Lincoln Telephone and Telegraph 

Company organization since August 20, 
1928: 


Plant Department 
Beatrice District 


Mrs. J. Rundt, employed as janitress, Cook. 

Harold Acker, employed as groundman, Western. 

Edwin Ingham, employed as groundman, Auburn. 

Lester Young, groundman at Fairbury to Construction 
Department. 

Harry Vantine, employed as groundman, Tecumseh. 

Edward Newby, employed as groundman, Western. 

Sidney Newby, employed as groundman, Western. 

Paul Roscoe, employed as groundman, Western. 

Mrs. Mary Shestak, employed as janitress, Wilber. 


Hastings District 


Lawson J. Wehoman, employed as lst class combina- 
tion man, Hastings. 

_ James F. Chytry, employed as groundman, Hastings. 
Frank P. Ellis, employed as groundman, Hastings. 
Glen R. Fowler, employed as groundman, Hastings. 
Loren Hill, employed as groundman, Hastings. 

John C. Helzer, employed as groundman, Hastings. 
Louis L. Helzer, employed as groundman, Hastings. 
Irwine L. Aldham, employed as groundman, Hastings. 
O. P. Oliphant, employed as groundman, Hastings. 
Ray A. Spencer, employed as groundman, Hastings. 


Lincoln District 


Harry Jakeman, employed as groundman, Wahoo. 
George Fenske, employed as 2nd class lineman, Ne- 
braska City. 

L. A. Wulf, employed as 3rd class lineman, Platts- 
mouth. 

Gilbert Wondra, employed as groundman, Seward. 

Ward Dickey, employed as groundman, Syracuse. 

Tom Graves, employed as groundman, Syracuse. 

Leland Kaatz, employed as groundman, Syracuse. 

Wm. Lerue, employed as groundman, Syracuse. 

Fritz Mehlhop, employed as groundman, Syracuse. 

A. E. Harris, employed as 3rd class lineman, Val- 
paraiso. 

Sam Krall, employed as groundman, Weeping Water. 

Irving Nelson, employed as groundman, Weeping 
Water. 

D. G. Smith, employed as groundman, Weeping Water. 

Ray Speary, employed as 3rd class lineman, Weeping 

ater. 
L. L. Folden, employed as groundman, Plattsmouth. 


York District 
Wayne Wettstead, employed as groundman, Bradshaw. 
W. L. Jones, employed as groundman, David City. 
P. Hargleroad, 3rd class lineman, Bradshaw to Exeter. 
Alarry Harriger, employed as groundman, Exeter. 
Tom Maher, employed as groundman, Exeter. 
Milton Stewart, employed as groundman, Exeter. 
Will Roos, employed as groundman, Utica. 
Oscar Shores, employed as groundman, Utica. 
Paul Boyd, employed as groundman, York. 
Harry Edward, employed as groundman, York. 
W. H. Gifford, employed as groundman, York. 
Frank Smith, employed as groundman, York. 


Harry Smith, employed as groundman, York. 
Emmor Gibbons, employed as groundman, Bradshaw. 
Charles Yarrington, employed as groundman, Brad- 
shaw. 
Marion E. Hougland, employed as groundman, David 
City. 
C. R. McFadden, employed as groundman, David City. 
Leslie Long, employed as groundman, Exeter. 
Arthur Jacobson, employed as groundman, McCool. 
Warren Price, employed as groundman, McCool. 
Lester Russell, employed as groundman, McCool. 
Clifford Harvill, employed as groundman, Surprise. 
Howard Treadway, employed as groundman, Surprise. 
W. N. Gard, employed as groundman, York. 
Albert Wright, employed as groundman, York. 
Charles Norquest, employed as groundman, McCool. 
Donald Mathiasen, employed as groundman, McCool. 
Harvey Hayes, employed as groundman, York. 
Harry Borden, employed as groundman, McCool. 


Supply Department 
Clyde Mock, employed as apprentice shopman, Lincoln. 


Service Department 


A. A. Fickett, employed as 1st class cable splicer, Lin- 
coln. 

Thad E. Newhouse, employed as 3rd class combination 
man, Lincoln. 

Charles E. Sikes, employed as apprentice switchman, 
Lincoln. 7 

H. F. Apking, 1st class combination man, service de- 
partment, Lincoln, transferred as 1st class com- 
bination man, Toll Wire Chief, Lincoln. 


Construction Department 


Charles E. Dennison, employed as groundman. 
O. Hubbard, employed as groundman. 

E. Johnson, employed as groundman. 

V. L. Bollman, employed as 3rd class lineman. 
Milton H. Buck, employed as groundman. 
James E. Cox, employed as groundman. 

Leo Erck, employed as groundman. 

C. E. Hedstrom, employed as groundman. 
Chester F. Jacobs, employed as groundman. 
Oscar Lewis, employed as groundman. 

L. P. Matthews, employed as groundman. 

W. L. Paden, employed as 3rd class lineman. 
B. W. Pense, employed as groundman. 

Walter Schulz, employed as groundman. 

E. W. Totten, employed as groundman. 

L. C. Weitzel, employed as groundman. 

F. F. Wendt, employed as groundman. 
Russell Winter, employed as groundman. 

C. A. Yost, employed as groundman. 


Traffic Department 


Verona Aden, employed as “A” operator, Waverly. 

Virginia Keister, employed as student, Fairbury. 

Hazel Winders, employed as local operator, Lincoln— 
(C. O. at Friend in 1917.) 

Katherin Osenbrugh, employed as student, Auburn. 

Mae Kennedy, relief operator to “A” operator 
Gresham. 

Elizabeth Weeden, employed as student, Osceola. 

Mary Abbott, student operator to “A” operator, Ne- 
braska City. 

Pansy Lutz, night operator to “A” operator, Neb. City. 
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Carrie Beccard, relief operator to line operator, Ne- 
braska City. 

Kathryn Owens, student to relief operator, Neb. City. 

La Vern Sheridan, student to relief operator, Neb. City. 

Florence Frick, employed as student, Havelock. 

Ruby McNitt, employed as student, Hastings. 

Ruth Bullock, employed as student, Wahoo. 

Elizabeth Weeden, student to relief operator, Osceola. 

Bernice Smith, relief operator to “A & L” operator, 
York. 

Dea Hays, student to “A” operator, McCool. 

Pearl Berck, employed as student, Hastings. 

Olive Richeson, employed as chief operator, cashier, 
Pauline. 

Katherin Osenbrugh, student to “A” operator, Auburn. 

Esther Jobst, employed as student operator and clerk, 
Tecumseh. 

Erna Bwick, employed as toll operator, Seward. 

Mildred Barden, relief operator to “A” operator, Elm- 
wood. 

Ruth Janda, student to relief operator, Plattsmouth. 

Myrtle Abrams, employed as operator, Dorchester. 

Clara Moser, employed as relief operator, Dorchester. 

Ruth Dickson, employed as rural operator, Lincoln. 

Opal Blaser, employed as rural operator, Lincoln. 

Minnie Beachell, night line operator to night chief op- 
erator, Lincoln. 


October Service Records 


Margaret Marie Hiall............ OF T2EE etedeus: Lincoln 
Rosé, A. Riges.cccsceeses TO De 8: cccsivassvteans Lincoln 
Fa ee ne A crersncoereeneass wasutlans 10- 1-1900 .......... Lincoln 
fs A || aR BO VU 2 + exe casawels Lincoln 
Woo hx ROA i ic dceviccntonsences Ue AE | oes Lincoln 
Bes, i ALGO ticininsaccvacsareattestlnes 10- 4-20 woe... Lincoln 
OE» RE 5 4. ma er eee GOA fe Lincoln 
ae eae B Ls cu (s |b: Aegean ene Tee LOPSO222 cetisch ceckce Supply 
Casi Lb sam a | 3\ o1 6: eee ee nie LOA GAL: - pecwsnsacenens Lincoln 
og Bie, GR '-) | v0) 1 ORM ere ke aE 6 ¢ Se ne Lincoln 
Chas. A. Gritzmer...............-.- be: DPE 2 ccacnixeccdes Lincoln 
Pig is, TOC leh ics sauscincatpeonses POP220 10 wcdceseens Havelock 
Matilda Buehler .................... ROD TAA Accccevveeans Beatrice 
We SG. Stewa rte i tdttenactncins DOP 20220 ‘ccicontaseassien Beatrice 
Ri ie Daltatise ccc denlecoteoes Ka 25 ese: See ee Auburn 
4c ler MOAT cite toed ie ae be? bY eee Fairbury 
Ore DCHMIGE edb ociecato crest LO 1723: « deterecexce Fairbury 
Boe hs OSCR ooo Sata tctenen ceca Eee ek Sere Wymore 
TRA. G2 BUTE .deien tek aes 104! TALS. ctiseseuans Hastings 
John J. Moorhead................. 1Oe OFS: ccc cece, Hastings 
Phi. Wks ST OUSS. oscncertanurecncsaveraes 108 1209 ccoosenans Hastings 
Wm. Ri. Minithisccicccciccencccses 10-18-20 ........ David City 
J. H. Haberman............0....... LO 2e1G. cczndese Fairmont 
GS. Wan iiiwecsssceccoiccases 10-16-19 woe. Lincoln 
Hobert M. Miller..........22...... PO 21410 occi.ccceece Lincoln 
Grace May Hathaway........... 10-15-23 oe. Lincoln 
Mrs. Clede May Kendall......10- 9-23 oo. Lincoln 
Mary Gladys Trumble............ C0 a een Lincoln 
Minerva Forbes .............-.<.-..:- 10- 9-16 ....College View 


Editor Commends Operators 


A snap? Well hardly—Many of us fellows 
who never give a thought only to our own con- 
venience get smart when we call for a number 
on the telephone and do not get a response at 
once. We never stop to think that perhaps the 
girls at the board have their hands full and are 
doing far better than we would in their places. 


In the David City offices there are ten girls 
on the payroll. They work in shifts, four all 
the time. They recently made a count of the 
calls put through in one day which is a fair 
average of every day. They put through 9,202 
local calls and 200 long distance calls in that 
day. This count was not an especially big day 
nor a holiday. When one takes into considera- 
tion this great number of calls and the few mis- 
takes made, instead of getting sore and criticiz- 
ing the girls, we should give them praise for 
their efficiency, for if we were in their places 
it is a cinch we would not do half as well. The 
telephone girls have no snap, yét they give the 
public most excellent service and do it in a pleas- 
ant manner.—David City Banner, David City. 


x xk * x x 


Heads Community Chest Drive 

J. H. Agee, General Manager, was appointed 
General of Division B in the Lincoln -Commun- 
ity Chest drive for funds for Lincoln’s charitable 
and character building organizations in 1928. 
The campaign lasts from October 1 to 10. Mr. 
Agee leads eleven colonels and a considerable 
organization in the work of raising funds for 
1928-29. 


Appreciates Expense Record » 


Edgar Morris, of the Auburn Plant Depart- 
ment, sends us a complimentary note on the 
1928 Income and Expense Record Book of which 
many of you received copies early in the year. 
Mr. Morris has been using his constantly all 
year and says “Greatly appreciate this book. I 
hope to receive another copy.” 


Visit Black Halls 
Mr. and Mrs. George Darnold and son 


Jessie Ellen Brown................ ROLOrL?  senteen Valparaiso Francis, and their granddaughter spent an en- 
Florence M. Disher-...:........ 6 2 12 2 Adam | 5 t 

Mary Oakel Klock.....0.......-- isi) ey eee Auburn Joyable two weeks in the Black Hills recently, 
Atha: MOTs ccaccasclskead 10-16-20: 00:22. Elk Creek traveling by motor. They visited Rapid City, 
Hope Adams ........-...-111-0 Oe V9 oo eee Peru the State Game Lodge, Spear Lake and wit- 
Margaret Mullen ................. Pe OnE setae Hastings essed the Deadwood, South Dakota roundup. 
Ais Nae TSPACISOR: wossccinwinedevccnn LOAG-O6- -5203: Saronville fata ‘Idi 

Clarinda Lake ...............2...--. VORS 298 ob: Superior Mr. Darnold is a janitor 1n the Lincoln building 
PN OE PAE siecckctacecscaatueees 1? Ts 22s seceseeens Garrison and Francis is in the Lincoln supply department. 
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portion of traffic is now 


ACH year the shocks 
EK of golden corn are Pl C Pp handled through York. 
am rOsress An additional Polk toll 


gathered on the roll- 
ing plains of Nebraska as 
a reward to the sturdy 
pioneers, whose perser- 
verance made it possible 
to claim this state from what once was consid- 
ered the great American desert. 

Those men of vision who succeeded in mak- 
ing their dreams come true have left us a won- 
derful heritage. The prosperity of the state 
would never have been possible had they not 
been willing to endure the hardships of the fron- 
tier days. 

So his it been with the telephone, passing from 
a luxury to a necessity. It has penetrated to the 
smallest hamlet, the out-of-way farm and re- 
mote mountain or desert. No matter how bar- 
ren or desolate the place may seem, the links of 
communication are seen running this way and 
that way. These lines are constructed by crews 
of men who every desire is to carry ahead the 
task outlined by Alexander Bell. 

ee 

Ernest Craig and crew have been at Bradshaw 
severl months repairing light farm leads. 

David Cumberson of McCool is in charge of 
a farm line repair job at Lushton. 

Floyd Larson of York and crew are repairing 
farm lines at Benedict exchange. 

a * *k * 

Foreman 
Hodge and crews 
have just finished 
work on Estimate 
2514 which cov- 
ers the cost of 
providing an ad- 
ditional toll line 
circuit between 
Polk and York. 
The Polk ex: 
change has form- 
erly served as toll 
tributary to Cen- 
tral City and 
York, approxi 
mately 50% of 
trattic being 
routed through 
each toll center. 


Due to recent Foreman McDowell’s crew: Left to right standing, McDowell, O. 
changes in the Soucie, Proctor R. Adams, P. Batty, F. MacVennes. Seated: L. Nelson, 
C. McDonald, L. W. Winscott, L. Kemp, M. Chamberlain. 


routing the major 


Construction Department 


circuit is required. 


By Thad Cone ee 


The Lincoln crews have 
been busy the past month 
workig on Estimate 2430 which covers the cost 
of rebuilding Lincoln-Hastings toll lead between 
Lincoln and the junction southeast of Pleasant 


Dale. 


a * * * 


M. Woodward and crew have completed re- 
building farm lines of Saronville and have 
started work on regrouping and repairing Clay 
Center farm lines. 


%, 
* x x sf 


Foreman Moss and crew have completed work 
on the estimate covering the cost of plant 
changes and additions incidental to the removal 
of the exchange at Endicott. The State Railway 
Commission had authorized the discontinuance 
of the exchange and transfer of subscribers to 
adjacent exchanges. Of the fifty-two subscrib- 
ers eight transferred to Steele City and forty- 
four to Fairbury. Five additional circuits were 
strung from Fairbury and one from Steele City 
to take care of these changes. The toll lead be- 
tween Fairbury and Endicott was also rebuilt to 
carry additional wire load. 


* *K *k * 


Mr. Moss and crews have moved to Wymore 
and are work- 
ing on the con- 
solidation of the 
parallel toll lead, 
south of Wymore 
and_ providing 
additional toll fa- 
cilities between 
Wymore and 
Marysville, Kan- 
sas. 


*k ok ok OF 


Foreman Fos- 
ter and crew are 
five miles of 
; aE te busy repairing 
Pay Se ve ey Tecumseh © Falls 

City toll lead be- 
tween Dawson 
and Verdon. 


" . : 
2 Oe 
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News From The Exchanges 


ficially over —or ought to 

be. “Dewey” Nelson and Al 
Odell, who represent the Auditing 
and the Traffic departments respect- 
ably—we mean _ respectively—have 
had theirs, and there are no fish 
left for anybody else to catch. The 
northern lakes present a picture of 
dreary desolation. The dead and 
silent waters no longer echo the 
playful splashes of the big wall- 
eyed pike, the pickerel and the 
musky. Ancient and bewhiskered 
fishermen of the north break down 
and sob in their vests when they 
view the signs of carnage wrought 
by our sterling anglers. You prob- 
ably noticed that Cal Coolidge put 
away his rod and packed his ten- 
gallon hat right after the boys left 
the north. And a few days later 
he started for Washington, not hav- 
ing seen so much as a mud turtle 
for over a week. The boys brought 
back a “small” part of their catch 
and staggered into the Cafeteria 
with several pike that would have 
thrown old Jonah, the famous fish 
inspector, into a fit of shaking 
palsy. The fish were served to all 
employes who could fight their way 
near enough to the counter to hook 
their chins over the railing, and all 
in all the affair was a great success. 
“Dewey” and Al are entitled to a 
big vote of thanks and we here give 
notice that they have it. But we 
can't forget those still, dead waters 
of the north.”—Now, don’t blame 
the News folks, Al and Dewey. This 
gem was contributed by our friend, 
Norman Ott, and so tell it to 
Norm. 


eT HE vacation season is now of- 


te 
* : # 


Mr. and Mrs. Richard Beers and 
daughter of Lincoln, and Miss Ruby 
Yeigh, operator at Unadilla, were 
visitors at the Douglas exchange on 
August 28th. 


# # # i 


Mr. and Mrs. C. L. Bradley of 
Douglas spent one week's vacation 
during the month of August near 
Fremont on the Elkhorn, fishing 
and a day or so with Mr. and Mrs. 
Henry Weigel of Lincoln. 


*K *k oa * F 


The installers at Hastings were 
kept unusually busy during the 
month of August. Approximately 
400 SN 40 orders were completed. 
This included the work of wiring 
the new Montgomery Ward build- 
ing and the new building at Gas- 
tons. They are looking forward to 
another busy month in September. 


The toll wire chief's force com- 
pleted their vacation with the re- 
turn of Ralph Wait from Iowa 
where he spent an enjoyable two 
weeks’ sight seeing and _ visiting 
friends and relatives. 

Miss Myra Gannon, toll opera- 
tor at Seward spent vacation days 
visiting relatives in Omaha. 

% a oS BS os 

Miss Nellie Kriegshauser of the 
toll operating force at Seward spent 
her vacation with home folks and 
enjoyed a visit with her sister and 
husband, Mr. and Mrs. Wm. Solo- 
mink of Gridley, Illinois. 

State Fair visitors from Seward 
office were Misses Nellie and Lydia 
Kriegshauser, Pearle Evans, Nellie 
and Mildred Gumbel, Erma Fuer- 
niss, Jessie Stoddard, Martha and 
Beata Merz and Mrs. Edna 
Pflughaupt. 


Miss Florence Frick is 
a new student operator 
at Havelock. 


Miss Virginia Keister was em- 
ployed in the traffic department at 
Fairbury, August 27th to fill the 
vacancy made by Pearl Bishop's 
resignation. Miss Bishop will teach 
this winter. 

James Alldritt, combination man 
of Friend, enjoyed a two weeks’ va- 
cation from August 15th to 29th. 


Mrs. Nellie Lamm, night opera- 
tor, Hebron, has been enjoying a 
two weeks’ vacation with relatives 


at Hubbell, Nebraska. 


: 
* 


George Mehuron, testboard man 


from York, was acaller at the 
Wahoo office, August 28th. 


Mrs. Chris Haberman and daugh- 
ter, Gaynell of Friend, were visitors 
at the home of George Cruickshank 
of Wahoo during the week end of 
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August 25th. Mrs. Haberman was 
formerly chief operator at Wahoo 
and is now the wife of Manager 
Haberman at Friend. 

a ES a * ok 

Miss Myna Phifer and Miss 
Phanetta Cooper, toll operators 
from Smith Center, Kansas, were 
transferred to the Hastings traffic 
department, August 16th. 

i oe * %* * 

Miss Lola Steele, local operator 
at Superior, returned to work Sep- 
tember 13th after a ten day vaca- 
tion spent at home. 

3 oS *f * *k 

Mrs. Gladys Baker, chief opera- 
tor at Waco, was hostess at a mis- 
cellaneous shower, given in honor 
of Miss Fern Hobson, Waco opera- 
tor, whose marriage to A. J. Lindley 
of Lodge Pole, Nebraska is a fall 
event. Among the many beauti- 
ful gifts presented the bride-to-be, 
was a chest of silver given to her 
by a group of friends, who took 
this way of showing Fern their ap- 
preciation for the excellent service 
she gave them, during the past year 
as day operator. The entire com: 
munity joins with the Lincoln Tele- 
phone and Telegraph Company in 
wishing her happiness in her home 
at Lodge Pole. 

* * ok * * 

Dorothy Miller of the Lincoln 
cable department was in Minneapolis 
during her vacation visiting friends. 

* oe ¢ * & 


Edythe McGrath, service observ- 
er, spent her vacation in the East 
where she visited Niagara Falls, 
Montreal, Quebec, Boston, and New 
York. She was gone a little more 
than two weeks and reports that 
she certainly crowded a lot of things 
in to that short time. 

* ok * k 

Miss Lauretta Rowley, operator at 
Bradshaw, attended the state Fair 
at Lincoln, Monday. September 3rd. 


Mr. and Mrs. Fred Adkins and 
Miss Anna Sievers of the York of- 
fice visited the Bradshaw office, 
Thursday evening, September 4th. 


The Plattsmouth exchange has 
experienced a number of changes 
in the traffic department during 
the past few weeks. Miss Beatrice 
Jirousek, formerly chief operator, 
has been transferred to Omaha, and 
her position filled by Mary Sedlak. 
Hazel Davis has succeeded Miss 
Sedlak as assistant chief operator. 
Mrs. Sophie Lloyd, night operator, 
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has resigned, and her place taken 
by Eleanor O’Brien. Miss Ruth 
Janda has been employed as a stu- 
dent operator. 

Miss Esther Young of Guide 
Rock exchange visited at the 
Gresham office August 16th. 


- sc 


On August 19th Miss Ora Down- 
ing, operator at Gresham, was 
pleasantly surprised by a visit of her 
brothers, Otha and Asa Downing 
and families of Council Bluffs, 
Iowa, so she took the day off, that 
she might fully enjoy their visit. 

Gresham celebrated a harvest pic- 
nic August 21st, one of the out- 
standing features of the day being 
the window display at Diers 
Brothers Store which exhibited tele- 
phone directories from various parts 
of the world. The display was ar- 
ranged by Dave Drier, local tele- 
phone manager. 

* * * # oe 

Miss Frieda Hoffman, line opera- 
ator at Hastings, spent a pleasant 
vacation time with friends in Iowa, 
while Margarite Vieth motored to 
western Nebraska to visit relatives. 
It was planned by the Vieth party 
to spend some time in Colorado 
but the many attractions of Ne- 
braska held them until it was time 
to return. 

* * *# * ok 

Frank Blockwitz, garage foreman 
at the Lincoln warehouse, vacation- 
ed the first week in September. Ac’ 
cording to Mr. Blockwitz, his prin- 
cipal diversion was sleeping of 
which diversion he partook freely. 

ok * * sk ok 


Mr. H. G. Peachmen of the toll 
department, Lincoln, spent his vaca- 
tion in Cuba, Kansas and Lincoln. 
While in Cuba, Mr. Peachman 
fished in the Republican River but 
without success. He returned to 
Lincoln to finish decorating his 
home here. 

* * * * ok 

Miss Laura Douty, bookkeeper at 
Seward, spent a most enjoyable va- 
cation visiting her sister and fam- 
ily, Mr. and Mrs. Wm. Vette at 
Avoca, Nebraska. 

er ee or 

A group of Hastings traffic girls 
hiked to Prospect Park the eve of 
September 4th and heartily en- 
joyed a weiner roast. Those of the 
party were the Misses Berry, 
Breault, Roulier, Bunting, Merritt, 
Lamps, Lucier, Hoffman, Eckhardt, 
Pearson, Krause, Mullen, Roeder, 


and Mrs. Brandt. 
* * ok 


Miss Flora Wirfil of Scotts Bluffs 
and Mrs. Velma Miller of Seneca 


£ 


Fhe 

te 
of Ye) 
So ae FH 


Miss Gertrude Price of York 
who handles Telephone News 
material for the York exchange. 
Miss Price is cashier and district 
manager’s clerk and has been em- 
ployed at York since September 
12, 1919 when she became an op- 
erator in the service department. 
In April, 1920 she was trans- 
ferred to clerk the Plant depart- 
ment, and July, 1921 to cashier 
in the commercial office. In 
June of 1922 she was promoted 
to her present position. 

York exchange is always well 
represented with news material 
and photographs and the Tele- 
phone News is much indebted to 
this enterprising correspondent. 


both former employes at Superior, 
aand Mrs. Olive Noble Kimball of 
Ogallala, all of whom have worked 
with the chief operator at Hastings, 
were pleasant visitors at the office 
the first week of September. 

a ee 

The Hastings operators were 
glad to see Miss Frances Bunting 
when she returned from her vaca- 
tion, September 3rd. She _ spent 
part of her time shopping in Omaha 
and the rest of it in visiting her 
grandmother in Blair. | 

re ee ee: 

Mrs. Mayme Carroll has been em- 
ployed as chief operator at Tamora 
exchange. — 

Miss Eva Kapke, chief operator 
at Garland, started her vacation on 
July 11th, going by auto to Swan 
Creek, Illinois. ; 

b * * f k 

George Miers of the plant depart- 
ment at Seward, spent his vacation 
at home and Alex Noyes also of 
Seward, is now enjoying his two 
weeks of leisure. 
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Mr. A. Cullen of the toll wire 
chief's department, Lincoln, visited 
several lakes in South Dakota, fish- 
ing at Lake Madison and Brant. 
Mr. Cullen had fairly good luck 
with the exception of losing his 
first string of croppies by leaving 
the stringer untied from the boat. 

Mrs. Kathryn Culley, bookkeeper 
at Superior, is enjoying a visit from 
her brother, Russell L. Van Ornam, 
of Rock Springs, Wyoming. He will 
leave in a few days to resume his 
work at the State University. 

Bert Kline, combination man at 
Superior, accompanied by his wife, 
left September 3rd, to spend his va- 
cation at the State Fair, and also in 
Wymore visiting relatives. 

Mrs. Mark Bradley of Belleflower, 
California, and Mr. and Mrs. Ter- 
rence O’Brien and children, and 
Willis Ireland of Percival, Iowa, 
relatives of the Bradleys, were visi- 
tors at their home at the Douglas 
exchange recently. 

* * * 


Miss Winifred Whited was em- 
ployed on August 20, 1928, as 
bookkeeper in the Accounting De- 
partment, to replace Miss Eva Lit- 
trell, who resigned September 4th. 
Miss Littrell is spending a few 
months in California. 

+ * * * 

G. W. Donley, shopman at the 
warehouse, Lincoln, vacationed the 
first part of September. Mr. Don- 
ley will have no fish stories to tell 
this year since he remained rather 
close to home. 

x *¢ * *&  & 

Homer Wood, supervisor in the 
Automatic department of the Gen- 
eral Shop at the warehouse, vaca- 
tioned his usual time—the first part 
of September. Mr. and Mrs. 
Wood visited relatives in Oakland, 
Omaha, and Crete. 

ae i 

Mrs. Blanche McConkey, chief 
operator at Guide Rock, is taking 
her regular two weeks vacation, be- 
ginning August 20th, which will be 
spent with home folks. 

+ * &* *& & 


* st 


Miss Esther Young, operator at 
Guide Rock, returned August 20th, 
after a delightful vacation spent in 
Gresham and David City, visiting 
friends and relatives. 

#  *#  & ex 

Mrs. Merrill Wright of Superior, 
passed away Tuesday, August 14th 
at the Brodstone Memorial Hospi- 
tal. Mrs. Wright was formerly Miss 
Lessie McCorkle, and was em- 
ployed as an operator by the Ne- 
braska Telephone Company, several 
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Miss Eva Graham, operator at 
Ceresco. 


years ago in Superior. Those who 
knew her at that time testify as to 
her lovely disposition and the spirit 
of service being manifested at all 
times. 


Miss Helen Percell, chief opera- 
tor at Superior, will spend the week 
end of August 25th at her home 
in Nebraska City. 

Ed Cummings, special man for 
the service department, Lincoln, 
spent his two weeks vacation, 
August 6th to 20th, playing around 
at home. 


4 Be + 4 ok 
Ed Burke, First Aid instructor for 
the Company, spent a few days va- 
cation at Valley, Nebraska. The 
rest of his time was spent at his 
home in Lincoln. 


Miss Lucy Feezer, operator at 
Gresham, resigned September Ist. 
Mrs. May Kennedy, the relief op- 
erator, has been employed to fill 
her place. 

Mrs. Dave Drier, chief operator 
at Gresham, received word on Sep- 
tember 4th that her parents, Mr. 
and Mrs. L. C. Riker of York, had 
been hurt in an auto accident. They 
are now reported to be improving 
rapidly. 

Miss Katherine Krause, toll op- 
erator from Red Cloud, was em- 
ployed in the Hastings traffic de- 
partment on August 16, 1928. 


y NEWS 


The Misses Breault, Merritt, and 
Meester, operators at Hastings, re- 
turned from very enjoyable vaca- 
tions on August 20th. 

* *« + *  & 

Gertrude Cameron, toll operator 
at Wahoo, is leaving our employ 
September 17th, to work in a 
jewelry store. Miss Cameron had 
been with the Company three years 
and always served the public with 
her best. Ruth Bullock has been 
employed to fill the vacancy. 

Francis Darnold, Lincoln switch- 
board man, is installing new multi 
ple and secret service on the Wahoo 


board. 
K * ES * 

Miss Mary Bethscheider, opera- 
tor, Hebron, spent Saturday, Sep- 
tember Ist, in York. While there 
she attended the Ringling Brothers 
circus. 


‘ 
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Miss Mildred With, toll operator 
at Fairbury, spent her vacation from 
August 10th to 24th with her 
cousin, Vincent Young, who was 
visiting here from China. 


J. C. Gear, wire chief at Fair- 
bury. is spending his vacation, fish’ 
ing on the little Blue river. 

oo oS * * e 

Mrs. Ruth Van Vleet, assistant 
chief operate- at York, and the 
Misses Ione Shirley and Nora Park- 
er, day operators at Utica, were re’ 
cent callers at the Waco office. 


* % 


Manager J. P. Lahr of  Platts- 
mouth, has resumed his duties after 
an enjoyable auto trip with his 
family, through the scenic spots of 


7 
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Nebraska, Colorado, Wyoming, and 
Missouri. 

Foreman Earnest Craig and Lysle 
Piper, two wild pole busters from 
Bradshaw, attended the rodeo at 
Burwell,—Whoopee! 


x * * * Ox 
Mr. and Mrs. Fred Adkins, and 
Miss Anna Sievers of the York of- 
fice, visited the Bradshaw office, 
Thursday evening, September 4th 

a e € 
Miss Rose Fankhauser, assistant 
chief operator at Humboldt, en- 
joyed a fourteen days vacation the 
first part of August. Part of the 
time was spent visiting her sisters 
in the country south of Humboldt. 


* J te J 
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Mrs. Opal Glasgow, relief opera- 
tor at Humboldt, attended the 
“Passion Play” at Krug’s Park, St. 
Joseph, Missouri, August 26, 1928. 
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Miss Catharine Gillan, chief op- 
erator at Humboldt, spent part of 
her vacation which was August 
13th to 27th, visiting her cousin, 
Mrs. H. H. Hay, and family in 
Lincoln, Nebraska. Miss Gillan en- 
joyed a visit to the telephone build- 
ing while in Lincoln. 

Mildred Miller, P. B. X. operator 
of the Lincoln traffic department, 
spent her vacation the latter part 
of August in Sterling, with her par- 
ents and friends. 


Helen Moranville of the Lincoln 
traffic department, spent a week 
end the latter part of August with 
friends in Omaha. 


Beatrice girls picnicked in great style on August 20th. Front row, left to 
right are: Ethel Heckathorne, Margaret Fuller, Myrtle Steffan and Nellie 
Pohlman. Second row are: Elsie Steffan, Catherine Heckathorne, Olga 
Kennedy and Margaret Grunewald, Argyle Longdale is the girl in the back. 
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Mr. and Mrs. Harvey Kettlehut 
and Mrs. Henry Weigel, were visi- 
tors at the Douglas exchange, Sep- 
tember 9th. 

Miss Vera Lakin, information op- 
erator at Hastings, has resigned, 
and if we listen carefully, we may 
hear wedding bells soon. 
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Miss Esther Bailey, assistant chief 
operator at Hastings, spent Septem- 
ber 8th and 9th, with her home 
folks in Superior. 

Mrs. Laurie Sires of the Revenue 
Accounting department, Lincoln, 
spent a week’s vacation, September 
12th to 19th, visiting her mother 
and other relatives in Humiston, 
Iowa. 


Mr. Harold Laipply of the Gen- 
eral Accounting Department is 
back ‘ton the job” after a week's 
vacation. He spent this time visit- 
ing the home folks at Milford. 

Wm. Rosenthal, shopman at the 
warehouse, is the proud owner of 
a Persian cat that won blue ribbon 
honors at the Nebraska State Fair. 


Mt ps 


Chester Baldwin, shopman at the 
warehouse, vacationed the last week 
of August and the first week of 
September. The first week (un- 
doubtedly the most enjoyable) was 
spent at Grinnell and Des Moines, 
Iowa, where Mr. Baldwin and his 
lady friend visited relatives of the 
latter. The fellows at the ware- 
house were very skeptical about this 
trip, fearing Dan Cupid would add 
another to his season’s catch. With 
the beginning of school everyone 
feels that “Chet is much safer. 
However, if absence makes the 
heart grow fonder, Dan Cupid may 
win out yet. And we almost forgot 
to mention that Mr. Baldwin spent 
the second week of his vacation 
visiting his parents at Palmyra. 


ale ale al 
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Miss Josephine Anderson, _ toll 
operator at Superior, is spending 
her vacation at home, beginning 
August 20th. 

Mrs. Kathryn Culley, bookkeep- 
er at Superior, returned to her 
duties Monday, August 20th, after 
a pleasant vacation spent at Fair: 
field and at home. 

oh * *k * * 

H. B. Gore, special man of the 
Lincoln service department, spent 
a few days at Tecumseh, Nebraska, 


i NEWS 


man, spent two weeks vacation at 
his home in Lincoln. 
oe bd * * Be 
Hazel Hagenbruck, assistant chief 
operator at Wahoo, left September 


Miss Fern Hobson, operator at Waco, 
who is soon to be married to A. J. 


Lindley. 


8th for Kansas City, where she will 
spend her two weeks vacation. 

C. O. Morrison, switchman, at 
the main office, is leaving the first 
of September to teach electrical me- 
chanics in one of the city schools. 

x *£ *¢ *#  & 

Mrs. Gladys Baker, chief opera- 
tor at Wahoo, just returned from a 
two weeks vacation, spent in visit- 
ing friends and relatives at Fair- 
mont and Bradshaw. 

ke ed bd +f Kk 

K. B. Cary, chief of service at 

Lincoln, spent two weeks vacation 


M iss Mildred W ih F airbury toll 


operator. 
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at Crete, Nebraska, trying his luck 
at fishing. He caught a large 
turtle and a few cat fish. 

Miss Lauretta Rowley, operator 
at Bradshaw, attended the State 
Fair at Lincoln, Monday, Septem- 
ber 3rd. 


Mr. A. C. King of the Lincoln 
toll department took in the Ameri- 
can Legion Convention at Grand Is- 
land and spent some time visiting 
relatives. 


4 « 


Miss Eva Stutz of the Hebron 
traffic department will leave Sep- 
tember 15th for a month’s vacation 
in Illinois. She will visit various 
points including Salem, her former 
home. 


Mr. Charles Peachman of the Lin- 
coln toll department spent a pa- 
triotic vacation by serving in the 
National Guard at Camp Ashland. 


Miss Helen Focht, service opera- 
tor, Lincoln, came to work early 
one morning with a man’s suit on 
her arm—and now we're looking 
for the man. 


Lovell (“Pep”) Saunders, first 
class combination man, Lincoln 
service department, supervised the 
work at the Fair Grounds this year. 

Harry Palmquist, switchman, at 
the South office, Lincoln, spent one 
week's vacation at his home in Lin- 
coln. 

i *K oo a + 

Tom Gilmore, switchman at the 

main office, has a new Ford. 


7 - 
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Jack Grattan, switchman at ‘‘M” 
office, spent two weeks vacation at 
Stanton, Nebraska, his home town. 


7. * 


Vera Schleim, night Operator at 
Fairbury, is spending her vacation 


from September 7th to 17th at 
home. 


Frances Bradshaw, toll operator 
at Fairbury, spent from August 24th 
to September 7th in New Raymer, 
Colorado, with relatives. 


af. 
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Mrs. Greer Cowley, of the Lin- 
coln service department, is back at 
work again after five weeks of ab- 
sence spent in nursing a lame ankle. 
The ligaments were torn and the 
recovery was rather slow. We are 
all glad to know you're here again, 
Mrs. Cowley. 

FS *K oh Ed BS 

Miss Amirlia Thomas, toll opera- 
tor at Lincoln, resigned to enter the 
State University. 
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Thursday, September 13th, was a 
busy day at the Humboldt ex- 
change. The operators were quite 
proud of the fact that they handled 
one hundred seventy-one tickets, 
including all kinds, in spite of the 
number of “out of order’ condi- 
tions encountered. 

* é bo Bs sf 

M. Lloy Hein, supervisor in the 
traffic department at Lincoln spent 
her vacation the fore part of 
August in Harvard with her parents 
and camping at Crete. 

ok oh + ¢ *% 

Mrs. R. H. Boatman, chief opera- 
tor and Miss Vivian Gilliland, op- 
erator at Shubert and Mrs. Zim- 
mering, former operator at Dawson, 
but now at home in Shubert, Ne- 
braska, were visitors at the Hum- 
boldt office during the Fair. 

* # ok * * 

C. G. Bennett, district manager 
at York, accompanied by Mrs. Ben- 
nett and Mr. and Mrs. C. Burge 
of Lincoln, have returned from a 
two weeks vacation spent at Alex- 
andria, Minnesota. 

ES sk of oo 

George Mehuron, testboard man 
at York spent his vacation visiting 
his mother in Lincoln. 


¢, 


os oe * of od 
Alton Jones of New York City, 
is spending his vacation with his 
parents, Manager and Mrs. M. L. 
Jones at Fairfield. 


Miss Florence Frick is the new 
operator employed at Havelock. 


y NEWS 


Mrs. Myrna D. Young, chief op- 
erator at Havelock, spent her vaca- 
tion in California, visiting in San 
Francisco, Los Angeles, and San 
Diego. 
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Miss Huldah Spahnie, divisional 
supervisor with the Northwestern 
Bell Company at Omaha, - spent 
Monday, September 3rd in Lincoln 
as the guest of Miss Scouller, Miss 
Seymour and E. Hein. The day 
was spent visiting the beautiful state 
capitol and “doing” the Fair. 

On the evening of August 21st 
the chief operator and the super- 
visors at Lincoln gave a shower at 
the Misses Hein’s apartment, for 
Della Clark, supervisor. Miss Clark 
was recently married to Mr. Wilber 
Wilcox of Lincoln. Dainty refresh- 
ments of brides cake and brown 
betty ice cream, with candy favors 
were served. Miss Clark was pre- 
sented with some beautiful table 
linen. 

Mrs. Westbrook, night operator 
at Lincoln, was the honor guest at 
a 6 o'clock dinner given in the 
cafeteria, Tuesday evening, Septem- 
ber 11th. Mrs. Westbrook is mov- 
ing to California to make her fu- 
ture home. The other guests were 
the Misses A. Scouller, M. Marku- 
son, M. L. Hein, E. Hein, L. Finni- 
gan, Furgeson, Helzer, Mrs. Shreve, 
Mrs. Kendall, Mrs. Beachel, Mrs. 
Fisher and I. L. Forke. In behalf 
of the Company Mr. Forke ably 


expressed appreciation of Mrs. 


nephew of Olga 
Stransky, Dwight, 
posing with body 
of coyote shot 
by their brother. 


6. Buddy Hor- 
acek, nephew of 
Olga Stransky, 
Dwight. 


Harold Eugene 


“Cutie.’’ 


7. Pauline Hokenfeldt, cousin, and 
Hackathorn, brother of 
Ethel Hackathorn. 
8. Bonnie Jean 
sister of Margaret 


Fuller. two year old 
Fuller, and her dog 
9. Delbert Bell, 5 months old nephew 
of Argyle Langdale, 
rice and Delores Langdale, niece of Miss 
Langdale, toll operator, Beatrice. 
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Westbrook’s long years of service 
and wished her much success in her 
new undertaking. Mrs. Westbrook 
was the recipient of a leather bound 
copy of Elbert Hubbard's scrap 
book. 

Miss Aletha Deremer and Miss 
Ruth Goslin, Havelock operators 
worked at the Fair this year. This 
was their second year working there 
and they enjoyed it very much. 


Mr. S. J. Dennis, Jr., spent his 
vacation in Lincoln taking life easy 
on the front porch. Mr. Dennis is 
employed in the Lincoln toll de- 
partment. 

Sympathy is extended to Mar- 
garet Schleiger, operator at York, 
in the death of her sister Helen, 
aged 7 years, who was almost in- 
stantly killed on September 9th 


when run over by an automobile. 


* Bo 


Part time employes at the ware- 
house who are back in school in- 
clude: Lyle Cunningham, Gordon 
Eno, Wm. Knee, John Backstrom, 
and Bert L. Overcash. And by the 
way folks, this boy “Eno” is out 
for the Varsity this year—just 
watch him. 

* * £ *& x 

Miss Mary Hunsaker is a new 

student operator at Superior. 
Ke * bd * & 


D. V. Sarback spent two weeks 
vacation in Lincoln. Mr. Sarback 
is employed in the Lincoln service 
department. 


1. Joseph Krez, son of Mrs. Chas. 
Krez, chief operator, Dwight. 

2: Hazel Virginia Hahn, 10 years 
old, sister of Emma Hahn, traffic 
department, Lincoln. 


3. Betty June Pence of Lincoln, 
2 year old cousin of Catherine and 
Ethel Heckathorn. 


4. Phyllis Darlene 
: Rains, 2 year old cousin 
ie of Louise and Mabel 
‘ 4 Johnson, Beatrice. 
7. 5. Roy and  MDarleene 
Hora 


eek, Buddy Horacek, 


toll operator Beat- 
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, ORDER 


C< HAT comfort, what strength, what cconomy there 
\X / is in order—material order, intellectual order, 

moral order. To know where one is going 
and what one wishes—this is order; to keep one’s word 
and one’s engagements—again order; to have everything 
ready under one’s hand, to be able to dispose of all one’s 
forces, and to have all one’s means of whatever kind un- 
der command—-still order; to discipline one’s habits, one’s 
effort, one’s wishes: to organize one’s life, to distribute 
one’s time, to take the measure of one’s duties and make 
ones rights respected; to pee ones capital and re- 
sources, one’s talents and one’s chances profitably—all this 
belong to and is included in the world order. Order 
means light and peace, inward liberty and free command 
over one’s self; order is power. Aesthetic and moral 
beauty consist, the first in a true perception of order, and 
the second in submission to it, and in the realization of 
it, by, in, and around one’s self. Order is man’s greatest 
need and his true well-being.” 


As true today as when Henri Amiel, the great Swiss 
philosopher, wrote it for his Journal Intime, seventy years 
ago! 


Order is the greatest need of { business. It is the slogan, 
and the inspiration, of every progressive accountant. To 
establish it in all departments is to set the scene for as- 
sured success. 
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NCLE SAM, that familiar, homely personification of the people 
of the United States, and the Red Cross nurse, representative of 
the nation’s agency for humanitarian services at home and 
abroad, appeal to the people of the nation for 5,000,000 members for 
the American Red Cross. They extend the annual invitation to join | 
the Red Cross during the Roll Call period, November 11 to 29, 1928. | 


November 1928 


OVEMBER 11, 1928, marks the tenth anni- 
N versary of the signing of the Armistice, 

bringing to an end the World War in 
which many near and dear to us made the su- 
preme sacrifice that liberty and justice might 
survive. 


America will never forget those who fought, 
those who still bear the marks and suffering of 
war's scourge and those who could not answer 
the roll on the day when their comrades were 
mustered out. Americans will never forget, but 
it is not inappropriate to remind our readers of 
the anniversary date of the great struggle’s end. 
Our cover is reproduced from a photograph of 
the tomb of the Unknown Soldier in Arlington 
Cemetery. 


All over the country, Armistice Day will be 
fittingly observed and in each such ceremony, 
whether local or national in its scope, tribute 
will be paid to those who lived through it all to 
return to home and friends and a mournful taps 
will be sounded for the courageous who gave 
their lives. 


Lincoln Telephone INews 


| . ; : ; ; ° 

| Issued Monthly at Lincoln, Nebraska, in the interest of the Employes of the Lincoln Telephone and 
| Telegraph Company 
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The Editor’s Bulletin Board 


ONT forget to read the organization 
changes. They are a sure indication that 
promotions are being made constantly. 

Somebody steps up the ladder regularly. 
+ * of 


Our cover this month was photographed by 

Harris and Ewing of Washington, D. C. 
x ok Ok 

We have always been a firm believer in the 
theory that space is opportunity. The picture 
at the bottom of the page bears out our belief. 
The public is always interested in our construc- 
tion projects, more so when they see the con- 
struction crews place the large cable reels in the 
residence or business districts. They immedi- 
ately want to know what the telephone com- 
pany is going to do. True, the local manager 
always gives the editor a news story about the 
project. Yet these big cable reels always excite 
attention. Now here’s what we do to make 
sure that the public may know what we are do- 
ing or are about to do. 

The construction foreman is supplied with 
cards similar to the one pictured on the cable 
reel. Two of these cards are tacked on each 
reel. Here is what is printed on the card— 
‘Material for extending telephone plant, to 
keep pace with the growth of your city. Lincoln 
Telephone and Telegraph Company.” 

The idea is not a new 
one—but again we repeat 
it’s just another opportun- 
ity to tell the telephone 
story. . 

In this issue, ladies and 
gentlemen of the telephone 
audience, we have Life In- 
surance Plan for Employes 
—an interview with Gen- 
eral Manager J. H. Agee 
in which he explains the 
plan adopted November 1; 
Hello Spain is an article 
which tells of the inaugu- 
ration of telephone service JOTI a Re 
to this romantic country; 5... oc a9aae em 


“Over the Goal” And Then Some tells how all 
previous records were shattered in the Revenue 
Development Campaign which lasted one week, 
October 8th to 13th; Open House at Nebraska 
City an article which describes how our Com- 
pany acted as hosts to more than 1,000 persons 
who visited the telephone building to “See Be- 
hind the Scenes.” 

There are other things in this issue of real in- 
terest—-but we haven't room on this page to tell 
about them. 

Speaking of interesting things that pass 
through an editor’s hands, there is probably 
nothing that gives your editor greater pleasure 
to prepare for publication than a page of let- 
ters from telephone subscribers who have said 
“thank you” because of the splendid service 
they have received. 

Better and more complete telephone service 
is an ideal we are striving constantly to meet. 
So it is gratifying when telephone users recog- 
nize the efforts that members of our organiza- 
tion put forth. A page of these letters appear 
in the issue, on page seventeen. 

a oe 

It is not very often Mr. Agee gives the editor 
a message for publication, but when he does it 
is worth reading. We recommend his article 
on page three of this issue 
on the subject of “Life In- 
surance Plan For Em- 
ployees.” 

One of our readers who 
tips the scales at almost 100 
pounds sends this story in 
to the editor: “I envy a 
fat man when he laughs 
because there seems to be 
so much of him having a 
good time.” We thank 
you. 
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Only 51 days left to 
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<a Be MS eda pick out Dad’s Christmas 
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necktie and socks, 


To All Employees: 


HROUGH an arrangement with the Traveler's Life Insurance Company, Hartford, 
Connecticut, life insurance is available to you, for which you may pay the 
premiums monthly by deductions from your pay, at no sacrifice because of the 

adaptability of the insurance so taken, and because in most cases the insurance com- 
pany will accept application for this insurance without medical examination. 


The adoption of the Employes’ Salary Allotment Plan for Life Insurance Prem- 
iums, rounds out the comprehensive group of related thrift facilities which this Com- 
pany provides for the benefit and convenience of those employes who desire to use 
them. 


The purpose and provisions of the Employes’ Benefit Plan, and the Employes’ 
Stock Plan are generally known and understood. It is important that their relations 
to each other and to life insurance in its various forms should be carefully consid- 
ered and equally appreciated and understood by each employe from the standpoint 
of his needs and responsibilities. 


The Benefit Plan is an asset of increasing significance to the continuing em- 
ploye, but its provisions are necessarily limited. It is assumed that each employe will 
endeavor through personal thrift to accumulate a permanent investment or estate, 
and the success of this endeavor will be materially aided by having it underwritten 
with personal life insurance policies as far as means permit. 


The Employes’ Stock Plan serves its main purpose when it is used to accumu 
late a permanent investment or estate, the principal or income from which may be 
available, among other things, to supplement pension income after retirement from 
active service. 


Employes with dependent families usually need insurance for protection. The 
immediate protection afforded by most kinds of life insurance has combined it a 
sound investment if the policyholder lives. If the policyholder dies prematurely, 
no other form of investment ordinarily available will provide as large an income 
to dependents. Insurance also offers further pos- ; 
sibilities to employes through the purchase of .an- 
nuities payable after retirement as a supplement to 
pension payments. 


This Plan has been established in the belief 
that it will be of advantage to many of our em- 
ployes. However, whether or not insurance is 
purchased thereunder, and the amount and kind 
thereof are matters for each employe to decide. 


President. 
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Life Insurance Plan For Employes 


General Manager J. H. Agee in an Interview Gives Detail of Plan 


Which Was Put Into Operation on November 1, 1928 


nouncement is made of the Employes 

Life Insurance Plan which was put into 
operation on November 1, 1928. With the in- 
auguration of this plan another link has been 
added to the chain of thrift activities that are 
available to the men and women of this organ- 
ization. 

Sad but true, yet few men accumulate suf- 
ficient capital to support their families after 
their death, and those who depend on their own 
efforts often leave their dependents in needy 
some one for whom no insurance provision had 
been made who has suffered, forced to struggle 
for existence though accustomed to the comforts 
of life. 

Most of us do not begin to know the facts 
about life insurance. For our best interests we 
ought to learn. Most of us are a little short 
sighted. We want a new automobile or a new 
radio, and we mortgage a goodly portion of our 
pay to get it without giving a thought to our 
own future, let alone that of the wife and kid- 
dies if we are gone. 

I said “most of us” but not nearly all of us. 
Employes of the Lincoln Telephone and Tele- 
graph Company have always been recognized as 
an industrious and honest group of folks and 
can lay claim to being a thrifty lot. The latest 
figures indicate that 42 per cent of us are 
buying a share in the business with which we 
are associated, through the Employes 
Stock Purchase Plan. 

However let us remem- 
ber — that thrift ceases 
when the wage earner 
is gone or disabled. We 
cannot be sure that we 
may live to complete our 
thrift program, therefore, 
it behooves everyone of 
us to protect ourselves and 
our families against the 
hazards of life. Life insur- 
ance provides the only 
certain means by which 
the economic loss from un- 
timely death can be 
avoided. From the moment 
you get your policy you 


We: this issue of the Telephone News an- 


against the hour of need, to equal an amount 
which would require years of accumulation. 

It was with this thought in mind that the 

Company adopted the Insurance Plan, full de- 
tails of which will be placed in your hands 
shortly. 
“This plan has added another link to the chain 
of thrift activities,” said General Manager J. H. 
Agee “and makes it possible for every one to 
consider his or her personal circumstances, and, 
through Company cooperation, work out a com- 
plete program that will meet their individual 
needs.” 

The Travelers Insurance Company of Hart- 
ford Connecticut, one of the largest and strong- 
est insurance companies has been selected. It 
has a splendid organization of insurance experts 
covering all of our territory, who are ready to 
render complete insurance service. 

The Employes Life Insurance Plan has been 
worked out so that there will be no difficulty or 
bother attached to it whatsoever. Its simplicity 
should commend it to all. 

First, you fill in the card which will be en- 
closed with your copy of the plan. That brings 
you in touch with the insurance representative. 

Second, when you decide upon what kind of 
insurance you want and the kind you need, you 
sign the insurance company’s application and 
authorization to the Telephone Company to 
make the deductions from your salary. Deduc- 
tions from the pay, will be 
made monthly by the Tele- 
phone Company which re- 
mits the amounts to the 
Insurance Company. You 
have no further bother. 

The type of insurance 
and individual needs can- 
not be answered specitical- 
ly here. The insurance 
man who calls upon you 
at your request should be 
regarded as a counselor, 
and you may discuss with 
him quite frankly your de- 
sires with regard to your 
dependents, how much 
salary you receive, your 
living expenses, how much 
you need and which par- 


are guaranteed an estate Three good reasons for life insurance. ticular insurance _ policy 
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will best fit your require- 
ments. Any information given 
to the insurance representa- 
tive will be kept strictly con- 
fidential. 

Another word or two about 
the plan may be worthwhile 
here. The Insurance Plan is 
not a charitable scheme. 


“Get a policy and hold on to it. 
It means self-respect, it means that 
nobody will have to put something 
in a hat for you or your dependent 
ones if you should be snatched 
away from them.” 


Give LOO Percent 


In the annual Lincoln com- 
munity chest drive conducted 
during the past month, the 
employes of the general of- 
fices reached the one hun- 
dred percent mark—every 
employee contributed his or 


There are no reduced rates, 
and the Company does not 
contribute anything except 
the cost of the trouble it takes 
to make it easy for you to get 
and to pay for the insurance. 
You do not get something for 
nothing but you pay for what 
you get and you get full 
value for what you pay. 

The Insurance Plan does 
not change or modify in any- 
way or compete with our Employes Benefit 
Plan. The plan helps readjust our living con- 
ditions but does not fully protect the future 
of your family in case of death. 


The Insurance Company has made certain 
concessions. There will be no extra charge to any 
of us because of so-called hazardous occupations. 
Women will be insured on the same terms as 
the men. It is understood that the employe 
may purchase insurance without a medical ex- 
amination. 


The Company does not advise any employe 
to give up good insurance in a good company, 
that you now have to come into this plan. You 
would not benefit by the change and you are 
older now and the insurance would cost more. 
There may be some forms of insurance that you 
might now have that are costing more money 
than would cost you under the Employes In- 
surance Plan. Before any change is made, how- 
ever, you should carefully investigate and verity 
all of the facts regarding this. 

This is in brief the Plan. It is something to 
study over a long time because its worth serious 
thought. After all you individually, are the one 
who is most vitally concerned. However quot- 
ing Mr. Woods in his letter about this Plan: 
“Whether any insurance is purchased thereun- 
der, and the amount and the kind are questions 
for each employe to decide.” 


But think it over—-and if you do accept the 
plan, you can forget about it. You will have 
created an estate for yourself, and the Company 
will take care of the details and payments 
through deductions from your pay. 


GROVER CLEVELAND. 


“Life insurance increases the sta- 
bility of the business world, raises 
its moral tone and puts a premium 
upon those habits of thrift and sav- 
ing which are so essential to the 
welfare of the people as a body.” 


her share to the fund. 

The goal set this year by 
the Community Chest Fund 
Committee for the city of 
Lincoln was approximately 
$21,000 in excess of last 
year’s quota and the amount 
was over subscribed. 


THEODORE ROOSEVELT. General Manager J. H. 


Agee, as one of the official 
of the Chest Fund drive was 
complimented for the splen- 
did work his division accomplished. Several 
other members of our Company took an active 
part in this important community activity. 


On National Convention 
Program 


Members of our Company took an active 
part in the United States Independent Tele- 
phone Convention which was held in Chicago, 
October 16 to 19. 


H. F. McCulla, asisstant commercial super- 
intendent, was one of the principal speakers on 
the second general session program. The sub- 
ject of his address was ‘Additional Revenue 
Possibilities from So-Called Special and Supple- 
mental Services.” 


W. L. Lemon, general auditor, and also gen- 
eral chairman of the accounting division of 
National Association presided over the account- 
ing section meetings and presented the annual 
report of that division. 


R. 5. Brewester, traffic superintendent, was 
one of the principal speakers at the annual 
meeting of the American Program Service As: 
sociation, which was held as the concluding 
session of the convention. Mr. Brewester’s sub- 
ject was “The Public, The Radio Dealer and 


the Broadcaster”. 


C. W. Motter, publicity director, appearing 
before the commercial division discussed and 
emphasized the importance of Telephone Com- 
pany advertising in directories. 
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“Operator, Give Me Spain” 


President Coolidge Talks to King Alfonso When 


Telephone Service to Spain is Inaugurated 


cry 


7 
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© UNDERWOOD & UNDERWOOD 
WASHINGTON 


President Coolidge Inaugurating Telephone Service Between United States and Spain with 
a Greeting to King Alfonso 


miles long, President Coolidge and King 

Alfonso of Spain, on October 13, inaugur- 
ated a_ telephonic service between their two 
countries, acclaiming the new means of com- 
munication as a great factor in the perpetuation 
of friendship and peace between them. 


Availing himself of his first opportunity to 
speak by radio-telephone with Europe, President 
Coolidge told King Alfonso that with the pos- 
sibility of communicating with far countries by 
word of mouth “the danger of any serious dis- 
agreement is immeasurably lessened.” 


Gres over a radio and cable circuit 4,500 


 T welcome this added link no less strong be- 
cause it is invisible, between Spain and the 
United States,” he said. “I believe it to be true 
that when two men can talk together the danger 
of any serious disagreement 1s immeasurably 
lessened, and that what is true of individuals is 
true of nations. The international telephone, 
therefore, which carries the warmth and the 
friendliness of the human voice, will always 
correct what might be misinterpreted in the 
written word. 


“Whatever brings our two countries closer 
is of value to us and to the world.” 


President Coolidge’s voice employed about 
one-fifth of a second to reach the king of Spain, 
4.500 miles away in Madrid. The circuit em- 
ployed included wire transmission from Wash- 
ington, D. C., to Rocky Point, Long Island, 
whence Mr. Coolidge’s remarks were broadcast 
across 3,000 miles of ocean to Cupar, Scotland. 

From Cupar, 1,154 miles of ‘direct wire cir- 
cuit brought the chief executive voice to the 
border of Spain, over British and French tele- 
phone lines and through a submarine cable 
across the English channel. 


On October 15 the transatlantic service was 
extended to the Free City of Danzig in Europe. 
The Danzig connection is by way of Germany, 
thence over submarine telephone cable in the 
Baltic Sea. 

The total number of interconnected — tele- 
phones in Canada, Cuba, Mexico, the United 
States and Europe is now over 26,070,000. 
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We Go “Over The Goal” 


Previous Campaign Records Shattered When Employes 
Make 2,763 Sales—October 8-13—Lincoln 
District in First Place 


W': their usual spirit of loyalty and co- 
Operation employes of the Linsoln Tele- 
phone and Telegraph Company shat- 
tered all previous sales records in the fourth 
annual revenue development campaign which 


closed October 13, after one week of solicita- 
tion and which resulted in 2,763 sales. 


One of the outstanding sales accomplish- 
ments of the campaign was the fact that of the 
total sales made, 1,321 contracts indicated or- 
ders for the new monophone. 


To add to the interest of the campaign the 
slogan “Over the Goal” was given the contest, 
in keeping with the spirit of the great national 
game of football which reigns supreme at this 
season of the year. 


That the slogan was well borne in mind is 
made clear by the fact that 50 percent of the 
employes of the Company took an active part in 
the campaign to the end that 100 of the 126 
exchanges exceeded their quotas. 


The purpose of the campaign was to give the 
public information about all type of equipment 
and services and to sell to the people in our 
territory the various telephone services which 
they were not using, but could use to their 
advantage. Included in the list of services 
which were offered to the public and which 
were sold there, main extension telephones, 
rural stations, extension bells, extension gongs, 
monophones, buzzer keys, additional trunks, 
P. B. X. and I. B. X. systems, 


Another feature of the program of informa- 
tion concerning the progress of the campaign 
was a large bulletin board placed in every ex- 
change, where all employes as well as the pub- 
lic might see the daily campaign bulletins placed 
upon it. Bulletins, phonegrams, and sales re- 
sults sheets were mailed to the exchanges daily 
andplaced on the bulletin boards. 


For the purpose of stimulating additional in- 
terest in the campaign a sketch of a football 
player in action was depicted on ail of the pub- 
licity material which went to the field. 


Before any campaign plans were definitely 
decided, conferences were held with the dis- 
trict managers. Opinions expressed by the dis- 
trict managers assured those in charge of the 
campaign that complete co-operation would 
come from every corner of the territory. The 
quotas were carefully computed. In order that 
all exchanges could complete with other ex- 
changes of comparable size, all district bound- 
aries were eliminated and the territory was di- 
vided into nine groups, exchanges being as- 
signed to the various groups according to the 
number of stations in service on October 1. 
Following the division of the territory into 
groups the quotas for each group were estab- 
lished on a basis of sales units. 


Quotas were sent to the field and almost as 
soon as they were received district and local 
meetings of employes were held to discuss care’ 

fully every detail of the out- 
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The first day saw several 
of the exchanges in the vari- 
ous districts “Over the Goal,” 
in fact some of them had 
gone over their quota before 
the campaign had been in 
progress over three hours. 

The results of the first 
day’s campaign also revealed 
that only forty of the 126 ex- 
changes failed to make sales. 

Three days was as long as 
the sales resistance through- 


W. E. BELL SAYS 


‘“TWYHIE success of the ‘Over the 

Goal’ campaign is indicative 
of the splendid spirit of the Lin- 
coln Telephone and Telegraph 
Company employes. 

“It takes genuine enthusiasm and 
un-bounded co-operation to achieve 
results like our folks have attained. 

“I’m more than proud of the 
work you have done and take this 
means of expressing my apprecia- 
tion and sincere thanks. Let’s keep 
the good work going. 
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R. A. Gantt Takes 
Postal Vice Presi-e 
dency 


OBERT A. GANTT, former 
R chief engineer of the 

Northwestern Bell Tele- 
phone Company and recent- 
ly general manager for North- 
ern California and Nevada of 
the Pacific Telephone and 
Telegraph Company, was ap- 


type in the directory, public 
extra directory listings, large 
address system contracts and 
a miscellaneous amount of 
other services. 


The campaign was under 
the supervision of the gen- 
eral commercial department 
with W. E. Bell, commercial 
superintendent in charge. The 
public was informed of the 
approach and the purpose of 
the campaign in an advertise- 
and news story which ap- 
peared in every newspaper in 
Our TELrricory. 


EXTRA! EXTRA! 


AS the News goes to press, word 
comes that it will be impossible 
to announce the individual winners 
of the “Over the Goal” campaign 
until the December issue. However 
if the winners are determined be- 
fore the December issue of the 
News announcement will be made 
by special bulletins. Included with 
this announcement will be a feature 
article giving the individual high 
lights of the campaign. The rea- 
son for this delay is caused by the 
immense amount of work required 
to in computing the correct per- 
centages in order to determine each 
individual winner.—The Editor. 
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line of the campaign. Every- 
one was ready for the “kick 
off” when the opening day 
October 8, arrived. What a 
day it was! Reports began to 
come in early—Twenty-nine 
sales from one exchange—a 
P. B. X. system from another 
nine monophones from an- 
other act, and when the first 
day’s reports were received 
there was a total of 531 sales. 
The campaign was in full 
swing and everyone every’ 
where was securing new or 
additional business. 


out the territory could with- 

stand the team work of the folks who were out 
to put the quota “Over the Goal” and on the 
thrid day of the campaign all districts had 
reached their quotas and some of them had gone 
far “Over the Goal.” 

The district standings at the close of the cam- 
paign gives the Lincoln District first place with 
a total of 692. The quota for the district was 
317 sales. 

The Hastings district with a quota of 228 
sales finished in second place with a total of 468. 

The Beatrice district with a quota of 301 sales 
made a total of 626 sales which gave this dis- 
trict third place. 

The York district finished in fourth place. 
With a quota of 218 sales they finished the cam- 
paign with a total of 401 sales. 

The Lincoln Zone with a quota of 496 sales 
finished in fifth place with 561 sales. 

The winners of the various groups in there or- 
der are: Group 1, Hastings; Group 2, Nebraska 
City; Group 3, David City; Group 4, Superior; 
Group 3, Hebron Group 6, Syracuse Group 7, 
Adams; Group 8, Octavia; Group 9, Filley. The 
credit for the success of the campaign belongs 
to every employe who in any way contributed 
to help produce the splendid results. 

The campaign was not only commented upon 
favorably by the public but employes received a 
more intimate knowledge of our Company’s serv- 
ices, and the results of the “Over the Goal” 
Campaign is just another proof of what 100 per- 
cent cooperation can do. 

* Ox 


Joins Our Company 

R. H. Stebbings of Abilene, Kansas, has 
joined the ranks of our Company’s employes, 
in the Commercial department. Mr. Stebbings 
until coming with our Company attended the 
Kansas State Agricultural College, specializing 
in Engineering and Business Administration. 

Members of the Lincoln Telephone and Tele- 
graph Compay extend to him a hearty welcome. 


————— pointed to the position of 
vice president of the Postal Telegraph-Cable 
Company. His appointment was effective Octo- 
ber 1. 

Mr. Gannt, a native of Falls City, Nebraska, 
began his telephone career in 1900 with a com- 
pany in which his father was interested. Later 
he went west and worked in all departments of 
telephone work. In 1905 he returned to Ne- 
braska, attending the university and at the same 
time going to work part time for the North- 
western Bell Telephone Company at Lincoln. He 
was graduated in 1909 and in the same year was 
transferred to Omaha. 

He ascended rapidly in the plant department, 
becoming division superintendent at Minne- 
apolis and then chief engineer for the entire 
company in Omaha. 

In 1924, when Los Angeles was in the midst 
of its tremendous growth, Mr. Gantt was called 
there to help solve the telephone problem of 
keeping pace with the population. He became 
chief engineer for the Southern California Tele- 
phone and Telegraph Company and in 1925 was 
promoted to the position of general manager of 
the northern California and Nevada. 
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R. M. Woolfolk Leaves Us 


We regret to chronicle the resignation of R. 
M. Woolfolk, directory supervisor, who had 
been in the telephone business for many years. 
He joined our Company more than two years 
ago. Mr. Woolfolk is interested in the pub- 
lishing business with headquarters in Lincoln. 
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South Pole Telephones 


When Commander Richard E. Byrd makes his flight 
to the South Pole, he will take along with him sev 
eral telephones which will be installed at the major 
base in Discovery Bay in the portable houses which 
are to be brought from Norway and are to serve as 
homes and workshops for the thirty scientists, mechan- 
ics, and fliers who are to take part in the expedition. 
A radio station, operating on a short wave length, is 
also to be established at that point. . 
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Seen by the 
Cameraman 
During “Open 
House” at 


Nebraska City 


Our Company's telephone build- 

ing in Nebraska City adds much 

to the civic beauty Of this enter- 
prising city, — 


Ooperators of twenty years ago. 
Left to right are—Mrs. E. E. 
West, Dunbar; Mrs. W. L. 
Stevenson, Mrs. Ralph Kuvitzky, 
Mrs. G. B Arnold, Mrs. Lottie 
Canzel and Mrs. Herman Spier. 


[nis group of girls from the Ne- 
braska School for Blind were inter- 
ested in “seeing” the equipment. 
Manager G. B. Arnold acted as host 
to the members of the City Commis- 
sion who visited the exchange. Left 
to right front row are: G. B. Arnold. 
local manager; John Pfan, Mayor; 
W. GC. Utterback. Utility Commis- 
stoner; M. M. Waugh, Finance Com- 
sioner, 

Back row left to right are: J. A. 
Peal, Nebraska City News-Press; R. 
S. Brewster, traffic superintendent: 
F. E. Behm, district manager. 
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“Open House” at Nebraska City 


Hundreds of Interested Citizens ““See Behind the Scenes” 
and Learn the “How and Why” of Modern 
Communication Methods 


of the Commercial Department, our 

Company conducted an “Open House” 
affair at the Nebraska City exchange on Sep- 
tember 21-22, at which time more than 1,000 
people representing most of the city subscribers, 
many of the rural patrons, as well as subscrib- 
ers from nearby exchanges, attended and en- 
joyed the hospitality which was extended. 

Invitations had been mailed to Nebraska City 
friends and subscribers a few days before the 
opening. 

George B. Arnold, local manager of the ex- 
change and the twenty-nine employes proved 
their ability as general hosts at the occasion. 
Welcome badges on all of the employes and 
most of all “welcome” smiles from every one 
who assisted with Open House made the visi- 
tors feél “at home.” 

Assisting Mr. Arnold was F. E. Behm, dis- 
trict manager and R. S. Brewster, traffic super- 
intendent, who met the visitors as they entered 
the building and extended them a cordial greet- 
ing. Frank Nevitt, wire chief, E. Dulin, com- 
bination man, W. TT 
Lant, combination ate 
man, M. C. Garde © 
ner, combination 4 
man, F. Johnson, 
combinarion man, 
Lillian Bader, 
chief operator, 
Nora Heintzle- 
man, assistant 
chief operator, 
Wilma McIntire, 
cashier, Viola 
Gardner, explain- 
ed the equipment 
and_ switchboard 
to the visitors. 
Esther Andrews, 
Beulah McIntire 
and Harold 
Arnold, acted as 
guides and con & i : 
ducted the visi Employes of the Nebraska 


A S a part of the Public Activities Program 
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building which 


I City exchange who assisted with the 
tors through the “Open House” are—back row, left to right: Nona Heintzleman, as- 
sistant chief operator, Ed Dulin, Elsie Abbott, M. C. Gardner. Lower ..,... ards show: 
ow: LaVerne Sheridan. Florence Prue, Mrs. G | as were cards show 
rew: LaVerne Sheridan, Florence Prue. Mrs. G. B. Arnold. Wilma 


tive by beautiful bouquets of red and yellow 
asters. 

The restroom was the object of many 
compliments from visitors. The room was 
attractively decorated with large bouquets 
of asters. Punch and wafers were served by op- 
erators who presided at the bowl. They were 
Louise Ottnat, Clara Webering, Caroline 
Schneider, Carrie Beccard, Mrs. Lutz, Hazel 
Goff, Esther Wellman, Elsie Abbott, La Verne 
Sheridan, and Florence Prue. Mrs. G. B. 
Arnold and Wilma McIntire had charge of reg- 
istration and gave out free monophone tickets 
which entitled the winners to twelve, ten, and 
six months free monophone service for busi- 
ness, residence, and rural subscribers. The win- 
ners were selected by Harold Arnold as he 
drew the lucky numbers from a large box. 

Large placards revealed the identity of the 
equipment to better acquaint the visitors with 
its particular function, supplement of course 
by careful explanations from employes espe- 
cially trained to explain to those who went 
through the building a clear and concise story 

wm of the facilities for 
' rendering efficient 
telephone service 
at Nebraska City. 

One of the out- 
standing features 
of the Open 
House was the 
telephone exhibits. 
The “201 Partsor 
the Telephone” 
was on display in 
the terminal room 
while the display 
“Look at Your 
Clock Now,” was 
in the Fred W. 
Cleveland Com 
pany Store. 

This display 
featured a_ large 
clock on either 
ae 


ide of which 


| a oar eenernetary rere! 


was made attrac- McIntire. ing the number 
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of telephone calls that passed 
through the Nebraska City 
switchboard every twenty-four 
hours. A display of Mono- 
phones was featured in the Com- 
mercial office, and a large placard 
suggested places where a Mono- 
phone might be installed. 
Another point of in- 
terest was the various 
groups that visited the 
exchange. First to visit 
the exchange was the 
Mayor of the City, 
John P. Pfan; Street 
Commissioner, W. G. 
Utterback; Commis- 
sioner of Finance, M. 
M. Vaughn, and J. A. 
Peal, representative of 
the Nebraska City 
News Press. This 
group was conducted 
through the building 
by local manager, 
George B. Arnold and 
district manager, F, E. 
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Lincoln Telephone and Telegraph 
Company folks who attended and 
assisted in making the “Open 
House” a_ success. 
The following are excerpts 
Ba from the feature article written 
by J. A. Peal which appeared in 
the Nebraska City 
News Press Septem- 
ber 23, 1928. 

“The Lincoln Tele- 
phone and Telegraph 
Company continues to 
get farther and _ far- 
ther away from that 
which savors of “cold 
business.” 

“The modern and 
attractive building and 
telephone equipment 
of latest design seemed 
to be appreciated by 
man, woman and 
child. Even a class of 
girls from the Ne- 
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U pper ehines The youthful guides are: Esther 

Behm. M. C. Fra Andrews, Harold Arnold, and Beulah McIntire. Below: braska State School 
; my, Employes who assisted are Frank Nevitt, wire chief, 

Lillian Bader, chief operator; Clara Webering, Wilson ulated the manage- 


for the Blind congrat- 


the Nebraska Cit y  Lant, Caroline Schneider, Carrie Beccard, Louise Ottnat, ment. Not that the 
Junior High School Mrs. Lutz, Hazel Goff, Esther Wellman, Viola Gardner. blind girls could see, 


chaperoned three groups of boys from the pre- 
vocational classes. One of the most interest- 
Ing groups was a class of girls from the Ne- 
braska School for the Blind. Instructors from 
the school and several guides conducted them 
through the building. Great interest was mani- 
fest by them as they saw the equipment by 
touching it, and tried to determine its use. These 
students were given an opportunity to listen in 
on some of he lines and expressed considerable 
delight in hearing the switchboard function. 

Operators of yesterday made up another 
group. Six ladies, all former operators of more 
than twenty years ago, toured the building, 
marveling at the many improvements that had 
been made since they were “hello girls.” They 
were Mrs. E. E. West, Dunbar: Miss Lottie 
Genzel, Mrs. W. L. Stevenson, Mrs. Ralph 
Kuwitzky, Mrs. Herman Spier, and Mrs. G. B. 
Arnold, all of Nebraska City. 

Many telephone people from nearby ex’ 
changes including, Syracuse, Beatrice, Dunbar, 
and several connecting companies were present. 
R. R. Helm, local manager, Sophia Wendells, 
chief operator, and Irene Hobbs, assistant chief 
operator—all of Syracuse; C. Dickenman, local 
manager, Beatrice, and C. W. Motter, R. S. 
Brewster, F. F. Behm of Lincoln were other 


but they sensed the atmosphere of quiet ef- 
ficiency in the plant.” 


What Is Your Favorite Poem? 


General Manager J. H. Agee, who sets an ex- 
cellent example for the rest of us by making fre- 
quent suggestions for the betterment of our 
Magazine, has recently written and stated that 
he believed we could well afford to devote a lit- 
tle space each month to some of the short well- 
known poems—such as ‘“The Children’s Hour” 
by Longfellow, or some of the well known 
poems of simple and kindly humor like those 
dealing with child life by Americans of the type 
of Eugene Field and James Whitcomb Riley. 

So, come now, all you readers and writers and 
lovers of poetry and send us a list of your fa- 
vorite poems, the ones that you like to read 
yourself, and want other people to share with 
you. Send us the names of a dozen of them, if 
you will, or just your prime favorite, so that we 
can pick out the real favorites and publish them 
in succeeding issues of the News. 

Ill start the ball rolling. My favorite poem 
is “The Happy Warrior,’ by Wordsworth. Do 
you know it, and if so, do you know a better 
poem to live by? I hope that some of you do 
know it and like it, for I would like to see it in 
the News. 

The News will publish each month one or two 
of these best loved poems. Send yours in not 
later than the fifteenth of the month. 

—The Editor. 
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Add Wymore to Your List 


Beautiful New Building and Latest Type 
Equipment Placed in Service October 13 


YMORE! Another successful cutover! At 
\X 10:30 p. m. on Saturday, October 13, 

the Lincoln Telephone and Telegraph 
Company placed in service in its new building 
the very latest type of manual equipment. The 
cutover was made without ceremony but sev- 
eral of the city officials and representatives of 
our own Company were present to see the cut 
of the old system and the removal of the wedg- 
ing that held the new system in check. 

The new exchange building replaces the for- 
mer office and the long flight of stairs, for the 
new office is located on North Main Street in 
the business section of the city. 

The structure is 28 feet by 50 feet and one 
story in the height with basement. Architectural- 
ly it follows the 
lines of the Spanish 
era. Construction is 
of tile, covered with 
stucco, trimmed 
with brick and tile. 
It is fireproof and 
modern in every 
respect. 

As one enters the 
building the first 
feature encountered 
just inside the en- 
trance to the left, 
is a public toll sta- 
tion which will of- 
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The switchboard is the finest of its type to be 
installed in this section and includes many new 
and up-to-the-minute features. It incorporates 
what is known as the audible and automatic 
ringing system. The operator, after making 
connection between two parties, presses a but- 
ton and an intermittent ringing of the desired 
number is begun. 

The toll board includes all the advantages of 
the local, plus several individual features. An 
automatic recording time clock keeps accurate 
account of each and every call over the toll 
lines. A counter keeps a check on the number 
cf calls both in and out. 

The work of installing this equipment was 
done by Mr. O. P. Kee of Lincoln, who was 
assisted by Francis 
Darnold also of 
Lincoln. Inspection 
and cable work is 
in charge of Claude 
L. Walker. The lo- 
cal personnel at 
Wymore is as fol- 
lows: Manager and 
Chief Operator, 
Mrs. Alma Shearon; 
Wire Chief, Earl 
Rosker; Assistant 

Chief Operator, 
eee Mrs. Brewer. The 
A OCHeratore whos s 
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fer a 24-hour serv’ Wymores new telephone building which was placed into service © heery number 


ice to patrons. At 
the end of the lobby 
is located the commercial office and to the left 
and immediately behind, is the equipment room, 
in which testboard, main frame, terminal-rack, 
wire chief’s desk, and power supply equipment 
are housed. 


To the right of the equipment room and ad- 
joing the office also is the operators’ room 
which contains the switchboard and chief op- 
erator’s desk. The switchboard is of the very 
latest design and is of the multiple type. A rest 
room adjoins this room and will be equipped 
with comfortable furniture tor the use of the 
operators when off duty. 


A hot water plant has been provided for the 
building. A garage will be built in the rear. In 
addition, the Company has completed the land- 
scaping of the grounds. 
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please” and “thank 
you” are familiar 
to local patruns are Blanche Polak, Verdie 
Temple, Velma Brothers, Nellie Rhoten, Nellie 
Turner, and Lulu Conover. 

Following the cutover on October 13 a lun’ 
cheon was held in the basement of the new 
building. This was attended by employes, rep- 
resentatives of the city council and civic or’ 
ganizations. 

Those in attendance from Lincoln were: M. 
Barratt, assistant plant superintendent; C. Don- 
ley, traffic engineer; W. H. Caman, Beatrice dis’ 
trict manager; K. B. Cary, chief of service; C. 
Dickeman, Beatrice, local manager; F. F. Rode’ 
rick, Blue Springs, also Ralph Van Trine, 
superintendent; Fred Coulson, Jr., commercial 
department, and C. L. Havener, assistant traffic 
engineer, all of the United Telephone Com- 
pany, Abilene, Kansas. 3 
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What a *CuteOver’” Means 

UST a few nights ago our new telephone 
J office at Wymore was cut into service. To 

many of us, cutovers are not a novelty, and 
perhaps we fail to stop and reason out just what 
they really mean, to us and to the public at 
large. Perhaps we fail to attach any great im- 
portance to the occasion. 

In reality, a cutover not only is another mile- 
stone in the great highway of our telephone 
progress, another step in the advancement of 
our Company, but it also means that the com- 
munity has grown and advanced. It is a mark 
of public progress. Changing and changed 
conditions in that locality demand more tele- 
phones, indicating better and greater social and 
business activity. 

We will have a number of such cutovers 
during the next year or so. At a number of 
points in our territory, new and enlarged offices 
are replacing old, indicating our belief that 
these communities will continue their growth 
and prosperity. New cables, additional lines, 
and more switchboards are being cut into serv- 
ice constantly. Our plant growth, of which our 
“cuts” are sort of a barometer, are a record of 
the growth of the community of the state. 


K *K aS 
Our New Buildings 
N keeping with the finest buildings in the 
communities they serve—that is what is said 
of our new buildings, those being erected 
and those planned. For our Company, build- 
ing for service, builds well and for permanence, 
which is economy. And our buildings, because 
of the type of equipment that goes into the 
giving of service, must be solidly and strongly 
built. . 
Wymore, Syracuse, Exeter, and various other 
exchanges, wherever our Company is building 
or where buildings are being constructed for its 
use, they are structures in which we can take 
greatest pride. 


Thousands of dollars our Company is invest- 
ing in buildings to house central offices. Thou- 
sands of dollars additional are being invested 
in central office equipment to go into these 
structures. Thousands of dollars more are 
being invested in cable and poles and other 
plant. The finest of material, the finest of 
workmanship, the finest of manufacturing 
equipment goes into the building of this plant 
and into our central offices. For that, as we 
have said before, is economy and efficiency. 
From the best we get the best. So our new 
buildings, built to house our service, are sym- 
bolic of that service. 


Our Advertising is a Service 
AVE you ever been asked why it is neces- 
sary for our Company to advertise? Ad- 
vertising 1s a very necessary aid to all of 

us in handling our work, in the operation of 
telephone service. 

It is a service to the public. 

By means of the advertising messages that we 
cause to be published in the newspapers of 
southeastern Nebraska- -some 101 of them—we 
promote proper use of telephone service; we 
being to the attention of the telephone sub- 
scriber ways in which he can make the service 
more valuable to himself in his business and 
home life; we show our customers the value of 
the service to a community and to the state and 
to the industrial and social life of our territory. 
We advertise to inform our customers concern’ 
ing the problems of the service, and we en- 
deavor to show them that co-operation means 
improving the service. 

We advertise to sell, both local and toll. In 
so doing, we directly benefit the customer who 
reads and heeds our advertising message. 

And we advertise to back up our own sales 
efforts, to interpret those efforts to our public. 
Our advertising is our introduction to the pros- 
pect on whom we are to call. 
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A ‘Telephone Man’s Dog 


By Milo Caslavsky 


Service Department, Lincoln 
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Milo Caslavsky, Lincoln service department, and 
his pal, “Shimmy,” starting out for the day. 


To A Dog 
B UT in some canine Paradise 


Your wraith, I know, rebukes the moon, 
And quarters every plain and hill, 
Seeking its master. * * * As for me 
This prayer at least the gods fulfill 
That when I pass the flood and see 
Old Charon by the Stygian coast 
Take toll of all the shades who land, 
Your little, faithful barking ghost 
May leap to lick my phantom hand. 


—St. John Lucas. 


1G dogs, small dogs, pups and litters. 

fancy breeds and just plain critters... St. 

Bernards and Pekingese . . . begging dogs 
whose eyes say “please!” ... dogs that work and 
dogs that play . . . “hot house” dogs and dogs 
that stray ... poodles, bulls and hungry hounds 
... barking dogs that guard your grounds... 
Kelly, Ginger, Spot and Rags, Nipper, Bob and 
other tags . . . Paddy, Joe Boy, Buster, Fluff, 
Midget, Tootsie, Beans and Scuff. . . 


But the dog we want to know about is 
Shimey 

“Shimmy” is an unusual dog. In the first place 
he belongs to Milo Caslavsky combination man, 
Lincoln service department. Shimmy is — but 
wait, we'll let Milo tell you about him. 

“My dog, which goes by the name of 
Shimmy, adopted me about five years ago. I 
went to the Model Cleaners on one occasion and 
when I left the dog followed me, and he has 
been with me ever since except for two weeks. 
Shimmy is a city dog—absolutely. One time I 
took him on a hunting trip near Hickman, and 
after I pulled the trigger on a 12 gauge shot gun 
that was the last I saw of him for two weeks. 
On our second trip to the place we found him 
close to the spot where he had been lost. 

J. A. McKinzie, supervisor of supplies, who 
is a lover of dogs says he is a sheep dog. Well, 
maybe he is and maybe not, but I would say 
that he certainly is if he could locate sheep as 
well as as he finds my car and myself. He never 
fails to find us when he comes down town and 
he never misses a day coming down unless I 
keep him at home. 

‘Many people ask me what kind of a dog 
Shimmy is. I tell most of them he is just a watch 
dog always watching for something to eat. 
About half of the time he stays where my car 
is parked. But sometimes duty gets the better 
of him. For example it was necessary for a lady 
to call the chief of police one day to report that 
a vicious dog was trying to bite her whenever 
she tried to get her car. So you see he not 
only watches my car but all the cars around 
mine. Of course they claim a barking dog never 
bites, but you can’t tell when the dog is going 
to stop barking. 

Shimmy is well known to many people 
throughout the business district of Lincoln and 
everyone is glad to see him. I have been told 
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many times that Shimmy is the only dog that is 
allowed in their place of business. 

‘One day I became ill and had to go home 
without my car. I was sick for several days and 
it was the fourth day before I thought to ask 
about Shimmy. No member of our family had 
seen him so my son went down town to look 
for him. At the place where my car was parked 
they found Shimmy faithfully guarding my 
property. 

‘I find very few people dislike dogs. When 
I do meet one who is not a friend to a dog I 
say to myself—the more I see of some people 
the better I like dogs.” 

“This pal of mine was given the name 
Shimmy when he was a pup by his master be- 
cause he would do the ‘shimmy’ to a perfection 
whenever spoken to. That was the day when 
this dance was in the height of its popularity. 

‘On account of his bloodhound ability I of 
course, have to follow the straight and narrow 
path, because he usually parks at the front door 
of the house or building I enter. One time I 
recall that he tired of waiting in front of the 
Brownell Block and so went up to the Third 
Floor, pushed the door open into the room 
where I was working, and came in. Now, I 
think that is pretty good when you consider that 
I had used the elevator. 

“Oh, Shimmy’s a smart dog and he’s a mighty 
faithful companion to me in my work and fun 
too.” 

* * * * 


K 
Kind Words In Business 


Adverse criticism and condemnation cramp 
and retard one. They keep the mind from func- 
tioning normally and produce uncertainty in 
action. Not only that, but the worker who 1s 
continually criticized will finally reach the point 
where he has no pride in his work and will 
begin to slack in earnest. 

It is not advisable to praise where praise is 
not merited, or to praise overmuch. But when 
a piece of work is well done, when a job has 
been handled efficiently, tell the worker 
about it. 

The rose grows naturally and beautifully 
when warmed by the friendly sun. Be friends 
with those who are under your direction, ap- 
preciate them, and the results will be more than 
satisfactory. Perhaps you have a worker in 
your department who has not been getting 
along well. Find something in his work to be 
kind about, to praise. The watch him respond. 

Kindness, praise, and love are wonderful 
helps in business..-Hazel F. Albrecht in Chris- 


tian Business. 
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It Runs In The Prue Family 


OME one of the Prue girls at Nebraska City 
have been in the telephone work ever since 
girls have been connected with the Ne- 

braska City telephone exchange. Four daugh- 
ters and two granddaughters of the late Louis A. 
Prue have been employed there, forming a line 
of Prues at the local switchboard from 1900 to 
the present time. 

The first of these girls to put on a head phone 
and call for “Number please,” was Mrs. A. H. 
Records of Hebron, formerly Miss Myrtle Prue. 
Mrs. Records entered the employ of the com- 
pany as an operator in 1900 and when she left 
Nebraska City in 1907, she had been prompted 
to chief operator. She was transferred to 
Omaha to take the traveling chief operator's 
job with the Bell Telephone Company, in the 
territory north of the Platte river, a position 
which she held from 1907 to 1910. 

Her sister, Mrs. S. A. Holder of Indianapolis, 
Ind., formerly Miss Nell Prue, joined her at the 
switchboard in 1902 and remained in the em- 
ploy of the company for three years. 


Two other sisters, Mrs. R. C. King, of Fair- 
bury, Nebraska, who before her marriage was 
Miss Rose Prue, and Mrs. G. B. Arnold, of Ne- 
braska City, formerly Miss Lulu Prue, were also 
engaged in the same work, and at one time the 
four sisters worked at the local exchange to- 
gether. That was more than a decade ago when 
the exchange was on the second floor of a build- 
ing at 713 Central Avenue. 


Mrs. George B. Arnold is the wife of the pres: 
ent manager of the Nebraska City exchange. 
Charles E. Prue, a brother of the four girls, 
was also in the employ of the company for a 
number of years. 

Two daughters of Charles E. Prue followed 
in the footsteps of their relatives and became 
telephone operators. Miss Florence Prue whose 
pleasant voice can still be heard answering calls, 
began as an operator several years ago, and her 
sister, Mrs. Oakley Stephenson, formerly Miss 
Lola Prue, was in the employ of the company 
for Over a year. 

Their efficient service and faithfulness to 
their work has made them desirable employes.— 
Nebraska City News Press. 


* * * 


WE HAVE 79,193 STATIONS 


At the end of February our Company had 
490,956 stations in service, a gain of 2,999 since 
the first of the vear. That indicates that we 
will reach 80,000 stations probably by the last 
of December. 
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McDonald Wins J. H. Agee Tennis Trophy 


By L. M. Campbell, Lincoln 


“WHE first year of competition for possession 
of the J. H. Agee tennis trophy is over— 
brought to a close in a blaze of tennis in- 

terest never before displayed in telephone circles 

and after a series of tournament upsets that, for 

a time, kept us all guessing as to the final 

outcome. However, now that it is all over, 

photographs taken, speeches made and the 
winner's name engraved on the cup we are 
all quite willing to admit that the best 
man won and we must be content, if not 
satisfied, to declare to ourselves “Wait “til next 
year.” The tournament furnished plenty of 
thrills. Not a single one of the four conceded 
entrants reached the finals. The first real up- 
set came in the second round when the cham- 
pion-to-be disposed of Francis Backstrom, the 
preliminary June tournament winner, in straight 
sets with the loss of only one game and by so 
doing established himself as a real contender for 
the cup. The remainder of the second round 
was finished without unexpected results. Two 
gruelling contests were staged in the third 
round when Harold Laipply disposed of Nor- 
man Ott after the loss of the first set and Guy 
McDowell eliminated John Backstrom, the 1927 
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Champion, in two hard fought sets. Ace Waters 
came from behind to tie the count in the sec- 
ond set with Lloyd Campbell and then won the 
match with ease. The hardest fought match 
of the tournament was Ace Water’s defeat at 
the hands of the future champion when Mac- 
Donald smashed and volleyed his way to vic- 
tory, winning in straight sets at the count of 
7-5, 9-7. It was McDonald’s real test of a cham- 
pion and he proved his superiority and the right 
to play in the finals match. 

Guy McDowell proved that the dope bucket 
was not glued to the turf when he disposec 
of Harold Laipply after losing the first set at 
6-3. Laipply was generally conceded to win 
the tournament but was outpointed by Mc- 
Dowell in the third and final set who by his 
victory won the right to meet McDonald in final 
play. The final match was played September 
30th, when a gallery of employe tennis fans as- 
sembled to see the battle. McDowell experi- 
enced considerable difficulty with his service 
and lost the first set at love. In the second set 
he made a hard bid to even the score and did 
succeed in knotting the games at 4-all. How- 
ever, McDonald met him at his own game and 


J. H. Agee, General Manager, presenting Dave McDonald of the Lincoln Local Commercial Office with J. H. 
Agee Tennis Trophy for winning championship honors in the 1928 Company Tennis Tournament. At Mr. Agee’s 
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right is Guy McDowell, runner-up in the tournament. Most of the Company’s enthusiastic tennis fans were there 
to witness the presentation. 
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constantly came to the net where with a bril- 
liant display of overhand tennis he would vol- 
ley his placements to take the point finally win- 
ning the set at 6-4, which virtually won him the 
match, as he took the third set with compara- 
tively ease at 6-3. 


The name of Dave McDonald is engraved on 
the cup as the first Champion and again we say 
“the best man won” but “wait ‘til next year.” 


First Aid Team Activities 


As a feature of the Regional Red Cross Con- 
ference in which 22 chapters from over the state 
were represented, held in Lincoln on Monday, 
October 8, our Company’s First Aid team ap- 
peared before this group in a program consist- 
ing of a demonstration of the proper and im- 
proper methods of applying bandages, the ap- 
plication of artificial respiration, the control of 
arterial bleeding, and the handling of different 
kinds of fractures and sprains. 


One of the speakers on the convention pro- 
gram was M. T. Caster, plant superintendent, 
who spoke on the subject, “The Benefits of 
First Aid in an Industrial Organization.” Mr. 
Caster pointed out in his remarks how accidents 
had been reduced in our organization as the i- 
rect result of a course in First Aid. 


On September 29, the First Aid Team helped 
the Community Chest drive along by presenting 
first aid demonstrations in the window of Gold’s 
in Lincoln. Window displays over town pre- 
sented the activities of the welfare program 
committee of the chest agencies. 


On the marquee at Gold’s a group of Boy 
Scouts gave demonstrations of camp craft and 
other scout crafts. In another window first 
aid demonstrations were staged under E. F. 
Burke’s direction. The team was composed of 
R. M. Misner, A. R. Morley, L. G. Saunders, 
and George B. Keith. 


The following letter was received by Mr. 
Burke from Mrs. Max Armstrong of the Lin- 
coln chapter of the Red Cross. 


“We wish to thank you for the splendid as- 
sistance given the Red Cross in arranging and 
conducting the First Aid program for the Com- 
munity Chest window display. The display was 
a great success and we want you to know that 
we sincerely appreciate your efforts.” 
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November Service Records 


Those with less than Five Years’ Service not 


included. 
Cleo Louise Ashley................ |B Ee) ee Lincoln 
George Wm. Fawell............ Ede W9OD ose cers Lincoln 
|b ay Cae: || Secemneerrnnnentee a nets VPLS cctecnloceweds Lincoln 
John. 8; Jacks0tis.2..ccscccc Ble 0G: secnsiascose Lincoln 
Ralph —E. Pulton:.......... iucera ty ee oe) 6 rae Lincoln 
Herbert Huddleston ............ Nes ee Lincoln 
Ralph E. Btirkett..cccccccoccaceces BES Ie os iy enemas Lincoln 
Milo Caslavsky -00002.02022.222... Lie 1903 cics: Pen. Lincoln 
Henry G. Schilling ...0..22..2.... Es Ea Seem ene Lincoin 
DeRoy Helfer -.......200.0000...... oo E : eee Auburn 
Vesse EIA no ee ues Lh B20! whee c ewes Fairbury 
red Fis ose ie! 1 > ener Pe York 
Se ee, MOD OT sed pasta a NG 3 ¢ eee Stromsburg 
Anna May Seymour............ De BAF sendateccraps Lincoln 
Mrs. Stella Fisher............. ..- He GS a 0 ieee Lincoln 
Marie S. R. Portsche............ I Ke) 8 oe Lincoln 
Pearl “W.. Shreve: .ccsccescse Bie 21. ob vecaad Lincoln 
Alma: V. Howell. oi 2.2.20... ll- 4-21 ....College View 
Mes. Ghigs 2: Revie sie sac, we Rhee Tee tee: Dwight 
Mrs. Belle “Dywiss..2..) oo. na 8 eee Louisville 
Mrs. Jane DeFrance.............. iy a 29) 6 Raper Me preeana Gilead 
Margaret Bethscheider ........ 1 Ey Ce ee Hebron 
Eva Bae: 2 cciccecnncipucaesexaiens ae 24 3 ee Sutton 
PATA: OICMOES hoe Sie ecc scence’ DEP SOLD: dteloceteivaseas: York 
Ruth “Warner cscs eens NS > 2P 0 gaeeeenencen eee York 
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F. Coulson Moves Up 

Fred C. Coulson of Abilene, Kansas who is 
well known to many Lincoln Telephone and 
Telegraph Company folks, has been made gen- 
eral manager, a director and a member of the 
executive committee of the United Telephone 
Company, filling the vacancy created by the 
death of J. O. Wilson of Salina. Mr. Coulson 
has been in the telephone business for over 30 
years and always has been located in Kansas or 
adjacent territory. He has been assistant gen- 
eral manager for the United Telephone Com- 
pany since 1915, 

oS oS oS a k 
Manager’s Son Noted 
Pianist 

Alton Jones, son of M. L. Jones, our manager 
at Fairfield, has distinguished himself as a pian- 
ist of remarkable ability. Mr. Jones was pre- 
sented in a piano recital at the First Christian 
Church in Omaha, September 26 and proved to 
his audience that none of the praises showered 
on him in New York were in the least exagger- 
ated. Glowing press tributes testify to the deep 
impression that his interpretations made upon 
the audience. Mr. Jones started his musica] 
career at the age of 8. His father and mother 
were present at the concert in Omaha, it being 
the first time that they had heard Alton in a re- 
cital. They are to be congratulated sincerely 
upon the talent and ability of their son. 
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‘Service Plus” Say Satisfied 
Subscribers 


Telegraph Company employes are finding 

opportunities to render service. The First 
Aid Team under E. F. Burke’s supervision, has 
been appearing before the public constantly in 
an effort to spread the gospel of Safety First. 
This service to the public is highly commended 
in the following letter from Dr. B. F. Bailey, 
Chairman of the Red Cross Chapter, Lancaster 
County, to M. T. Caster, Plant Superintendent. 


T° many ways the Lincoln Telephone and 


“Though I expressed it verbally I want to express 
in writing our thorough appreciation as a Red Cross 
Chapter of the splendid demonstration Mr. Burke 
and his men gave before the regional meeting on 
Monday, October 8. It was an inspiration and will 
go out over the state through the twenty-two chap- 
ters that were represented and rebound to a great in- 
crease in the demand for first aid 


Aldrich of the Gregson Packing Company. 
Also notice that he believes Nebraska’s City 
service to be mighty fine. 


“Unfortunately I will not be able to take advan- 
tage of your invitation, but I want to thank you for 
your thoughtfulness, and to compliment the Com- 
pany on the progressive spirit that they are showing 
here in Nebarska City. 

‘As you already know we are very well pleased 
with the service which you and your employes have 
been giving us.” 

In the October News we used a picture of the 
Dempster factory building at Beatrice—here is 
a letter from H. L. Dempster commenting on it. 

“We note with much interest and pleasure the 
picture of our factory in the October Lincoln Tele- 
phone News, also the comments made about our 50th 
anniversary. 

“We appreciate this co-operation. We have al- 

ways found the Lincoln Tele- 


>d Ce ti . f “ C c 
education Campbell Moves Up phone and Telegraph Company 


“I know you have all been en- 
thused and have thoroughly en- 
joyed this work but I sometimes 
wonder if you realize how much 
you have really done for the pub- 
lic and for the cause, and how 
far reaching it will be in the years 
to come.” 


H. F. Shenck, minister of 
the Methodist Episcopal 
Church at Sidney, Nebraska, 
who formerly lived at Friend, 
sends the cheery little “thank 
you” letter that is following 
this paragraph. Friend tele- 
phone service is “up to snuff” 
you know. 


“Dear Folks—I am_ enclosing 
check for the balance due the 
Company on telephone service 
and extend thanks for your many 
courtesies of the past. We like 
the new place very much and are 


are long on co-operation. Our 
relations have always been the 
most pleasan tand our service all 
that we could possibly ask for. 

“We wish you continued suc- 
cess.” 


Letters from ministers, from 
Red Cross officials, from folks 
interested in Open house, and 
a letter from a huge wind- 
mill manufacturing company 
commenting on co-operation 
are satisfactory and then 
some. Just one more to show 
you what a County Fair As- 
sociation has to say about our 


M. CAMPBELL, who has service—This is from W. E. 
: been Assistant Commer- Towle, secretary-treasurer of 
cial Service Representa: the Cass County Agricultural 
tive, has been appointed to the 
position of Directory Supervisor 
succeeding R. M. Woolfolk who 
resigned effective October 1. 


Association Fair. 


“Enclosed find check covering 


getting acquainted pretty well at Mr. Campbell first ie ag aa the pul taceiee porno! causes 
saith: . ployed for the Lincoln Tele- the Cass County Fair. I] am sure 
this time, and wish you all the shane Bad Telenveok<C ; | fewtea ae ie Hee Rael 
ab ot luck at Priend.” I c Sfepa ompany that the alr management 1s we 
Best ee as a nearer In satisfied with the service given 
918. e was transferred to eae. 
Nebraska City had an open Lincoln Plant department in POR Skene ee 
house affair the other day— September, 1919, and to the lo- “The telephone is a mighty 
it was a real success. Folks cal commercial office May, good-co-partner in’ making the 
: : =) AC x 1922. On May 1, 1927 he was fair a success; the operators come 
who could ie to see the transferred to the general com- in for a share of this in getting 
Nebraska City folks at work mercial office as assistant com- our calls through in first class 
and the equipment were de- mercial service representative. ; shape. We appreciate this and 
lishted and folks that couldn’t Mr. Campbell's is a story of are glad to make mention of this, 
= . : eh cacatest progress and we wish him much so pass the word along to make 
come wer!e truly regrettul success in his new position. mention of this. so pass the word 
witness this letter trom C. M. along to the operators.” 
[17 ] 
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Interesting Promotions 


WALTER RABB 


Walter Rabb who has been manager at Milford 
succeeds T. E. Longdon at Stromsburg who has taken 
a similar position at Tecumseh. Mr. Rabb has been 
with the telephone industry for more than thirteen years. 
first entering the telephone business with the Surprise 
Telephone Company in December, 1915. He has 
served at Surprise, David City, Bruno, and Brainard 
and as manager at Dwight. 


T. E. LONGDON 


T. E. Longdon, formerly of Stromsburg, is the new 
manager at Tecumseh. Mr. Longdon entered the tele- 
phone business in 1920 when he was first employed at 
Gresham. 


HENRY TAEDTER 


Henry Taedter, formerly of Fairfield, is the new 
manager at Harvard for the Lincoln Telephone and 
Telegraph Company. Mr. Taedter is an experienced 
telephone man having spent more than thirteen years 
in the telephone industry. He has been wire chief 
at Fairfield since September, 1921. 


L. C. WILLIAMS 


L. C. Williams, has been transferred to Fairfield as 
the new wire chief succeeding Henry Taedter. Mr. 
Williams has been with the Lincoln Telephone and 
Telegraph Company for more than 8 years. He has 
been first class combination man at Hastings since 
1926. 

L. R. DILLEN 


L. R. Dillen, formerly manager of the Harvard tele- 
phone exchange, is on the job at Osceola succeeding 
Frank Thrasher who has taken a similar position at 
Red Cloud, with the Farmer's Independent Telephone 
Company. Mr. Dillen entered the telephone bus- 
ness in 1917 and was transferred to Harvard, in Janu- 
ary, 1918. 


C. H. JENSEN 


C. H. Jensen who has been the manager at Su- 
perior since 1917 went to Plattsmouth as manager. 
Mr. Jensen first entered the telephone business in 1900 
He was employed in Omaha as switchman and at the 
time the South Omaha common battery cut-over had 
charge of assembling and testing all of the instruments. 

In October, 1910 Mr. Jensen left the employ of the 
Nebraska Telephone Company and traveled on the 
Pacific coast for about a year. Upon his return he ac- 
cepted a position as wire chief at Superior and this 
was followed by his position as manager. 


J. P. LAHR 


J. P. Lahr is the new manager of the Nelson ex- 
change ,of the Nuckolls County Independent Tele- 
phone Company. He has spent more than seventeen 
years in the telephone industry, entering the tele 
phone business in 1911 at St. Joseph, Missouri. Later 
he came to Weeping Water and in 1925 was trans- 
ferred to Plattsmouth where he has been active as 
manager and in community affairs. 


L. O. McCLINTOCK 


The new manager at Superior is L. O. McClintock, 
formerly manager at Tecumseh. Mr. McClintock en- 
tered the telephone business in 1912 at Lincoln and 
most of the sixteen years since that time has been spent 
as manager at Tecumseh. 

To all of these managers in their new positions the 
Newes wishes them a large measure of success. 
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Recent Changes In The Organization 


Accounting Department 


Mary Nadine Stowe, employed as bookkeeper, Lincoln. 
Winifred Whited, employed as bookkeeper, Lincoln. 


Plant Department 
Supply Department 


Lawrence Lee Robson, serviceman, Lincoln. 

Ralph Albert Schlientz, employed as janitor, Lincoln. 

Frank D. Young, employed as apprentice shopman, 
Lincoln. 


Construction Department 


Lester P. Allen, groundman, employed, Lincoln. 

W. G. Bouton, employed as groundman, Lincoln. 

P. Dreith, employed as groundman, Lincoln. 

John C. Easley, employed as groundman, Lincoln. 
H. F. Hiatt, employed as groundman, Lincoln. 

W. L. Krull, employed as groundman, Lincoln. 

C. H. Petrie, employed as groundman, Lincoln. 

J. E. Ramey, employed as third class lineman, Lincoln. 
Kenneth Ross, employed as groundman, Lincoln. 

Joe T. Safranek, employed as groundman, Lincoln. 
J. P. Stroud, employed as groundman, Lincoln. 
Virgil Tolle, employed as groundman, Lincoln. 

C. Whitlam, employed as groundman, Lincoln. 

R. J. Spaulding, groundman, transferred to Dawson. 


Service Department 


Roy M. Cleveland, employed as first class combination 
man. 

E. G. Piper, employed as first class combination man. 

Mrs. Joe Stastney, employed as janitress. 

R. M. Misner, lst class testboardman, transferred as 
Ist class combination man, Lincoln, toll wire 
chief's office. 


Beatrice District 


C. H. Blogdon, employed as groundman, Auburn. 

Harold D. Falk, employed as groundman, Auburn. 

R. T. Garrett, employed as third class lineman, 
Auburn. 

Howard Snow, employed as groundman, Auburn. 

John Stephens, employed as groundman, Auburn. 

R. Frederick, empolyed as groundman, Beatrice. 

Virgil Higgins, employed as groundman, Beatrice. 

Fred C. Pfingston, employed as groundman, Western. 

J. V. Newman, employed as janitor, Wymore. 


Hastings District 


Leslie C. Williams, 1st class combination man, Has- 
tings, transferred as fire chief to Fairfield. 

Henry Taedter, wire chief Fairfield, transferred as man- 
ager, Friend. 

Lorraine Conrad, 3rd class lineman, employed at Has- 
tings. 

Henry Moberg, employed as third class lineman, Has- 
ings. 

M. H. Morgan, employed as groundman, Hastings. 

Alex Pauley, employed as groundman, Hastings. 

Charles A. Richards, employed as groundman, Has- 
tings. 

Arthur H. Zeiler, employed as groundman, Hastings. 

Walter Glantz, employed as groundman, Sutton. 

J. Dudgeon, service department, Lincoln to Hastings 
as combination man. 


Lincoln District 


Ira Trimmer, employed as groundman, Friend. 

Vernon Steward, employed as third class lineman, 
Greenwood. 

Harold Aden, employed as groundman, toll wire chief's 
office. 

Harlow Metzer, employed as groundman, Syracuse. 

R. J. Swanson, employed as groundman, Wahoo. 


York District 


Mike Carlisle, employed as groundman, Bradshaw. 

Harold Noyes, employed as groundman, Bradshaw. 

Ralph Armagost, employed as groundman, David City. 

Lawrence Broman, third class lineman, York to 
Auburn. 

Vern R. Stevens, employed as groundman, David City. 

Frank Gabriel, employed as groundman, Exeter. 

Mrs. Henry Kness, employed as janitress, Fairmont. 

Frank Strauss, employed as groundman, McCool. 

Venny H. Hamonz, employed as groundman, Milligan. 

Lowell Andrew, employed as groundman, York. 

Jack Lyver, employed as groundman, York. 


Traffic Department 


Faith Kulhanek, employed as student, Fairbury. 
Mary Hunsaker, student to relief operator, Superior. 
Selma Allen, employed as “A” operator, College View. 


LaRue Perry, “A” operator to “A & L” operator, Su- 
perior. 


Esther Andrews, who has been on leave of absence 
because of illness, to relief operator, Nebr. City. 


Lela Genuchi, student to relief operator, Bennet. 


Inez E. Clark, employed as relief operator, Beaver 
Crossing. 


Mrs. Alice Armstrong, assistant cook, cafeteria, Lin- 
coln, resigned to be married. 


Mrs. Rena Jackson, employed as assistant cook, Lin- 
coln cafeteria. 


Ruth Bullock, student to “A” operator, Wahoo. 


Minerva Berry, “A” operator to informatoin operator, 
Hastings. 


Ruby McNitt, student to ‘““A” operator, Hastings. 
Gertrude Albro, student employed, Fairmont. 


Aldina Archer, operator at Grand Island, to “A” op- 
erator, Hastings. 


Lea Meininger, employed as student operator, Hastings. 


Laverta Kastens, student operator to “A and L opera: 
tor,” Syracuse. 


Esther Jobst, clerk to operator and clerk, Tecumseh. 
Jessie Payne, line operator Beatrice, to chief operator 
and cashier, Swanton. 
Viola Gardner, line operator, Nebraska City to line 
operator and instructor, Nebraska City. 
Esther Smith, rural operator, Lincoln to night opera: 
tor, Lincoln. 


Commercial Department 
Wava Frey, clerk, employed in Lincoln. 


Leroy Schlentz, solicitor, employed local office in Lin- 
coln. 
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rae AKING both ends 
Mes%° Plant Progress 


By Thad Cone being built of pine poles. 


cable splicer, nimble fin- 
gers are needed in this 
important work of mak- 
ing “both ends meet.” 
Every wire must be correctly matched with an- 
other. It is not nearly so simple a task as it 
may appear to the casual by-stander who 
watches the cable splicing expert complete a 
“25 pair job” in twenty minutes. 

Fall snows and spring showers do not keep 
the cable splicer from his work. Protected 
from the elements in his snug canvas tent, he 
stays on the job in spite of the weather. 

No doubt only a few of us have met these 
welders of the sheathe, so let me introduce you 
to them: Wm. P. Conn, construction depart- 
ment, Frank Beltzer, Carl Hedstrom, A. A. 
Fickett, M. F. Gass, E. G. Hoven, Gene Rad- 
cliffe and Lloyd Ripe. 

Foreman H. Moss and crew have started work 
on estimate 2452, which covers the cost of re- 
pairing Lincoln-Wahoo toll head from Wahoo 
to Arbor Junction. 


ate 
7 


oe 
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V. Christensen is just returned from a week 
at Blue Springs where he has been making up 
details in connection with cutting of Blue 
Springs from lines from grounded to metallic 
service. 


J + 
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Foreman Walentine and crew along with the 
Lincoln crews, have started work on the re- 
building of the Lincoln-Seward toll line— 


Construction Department 
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Emerald to Seward. This 
new lead is being con- 
structed on the 34 line, 1s 


’ 


Foreman Ernest Craig 
and crew are at work 
completing Lush farm lines repair job. 

*K oe Bs 

H. Studier and crew have moved to Hastings 
working on estimate 2385, which covers the cost 
of relieving cable congestion and providing ad- 
ditional main frame capacity at Hastings. The 
Hastings exchange serves about 2,470 local sub- 
scribers over 2,556 lines. During the last six 
years the average growth has been 160 stations 
annually. In order to relieve this inadequate con- 
dition it is planned to place 2,982 conductor 
miles—1,280 of underground cable and replace- 
ment of 994 drops. 


' 
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L. Hodges’ crew is busy repairing 18 miles 
of heavier rural lines at York, Neb. The York 
exchange furnishes metallic exchange for 2,000 
subscribers of which 386 are rural. The heavier 
farm lines, have rescued only minor repairs dur- 
ing recent years, in order to give proper service, 
extensive repair work is being carried on. 

x xk x 

Foreman McDowell and crew are repairing 
the David City-Osceola toll lead between David 
City and Rising City. A separate lead routed 
via Millerton—carries David City-Rising City 
—David City-Surprise iron toll circuits. To im- 
prove transmission and permit discontinuance 
of the pole line for toll purposes, two iron cir- 
cuts are being replaced with copper on main toll 


lead. 


The Syracuse Construction Gang—R. Dickerson, Claude Helm, 
Willard Kastens, and Paul Hedrick. Below: The Farm Repair 
Gang at Bradshaw. Lysle Piper, Elmer Gibbons, Bill Piper, 
Charles Yarrington, Vern Brumbaugh and Ernest Graig, 


foreman. 
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News From lhe Exchanges 


iss Josephine Retzlaff, relief 
M operator at Thayer, is at- 
tending the State University 
this year as a sophomore. We ex- 
pect to have her with us again next 


summer. 


Ray Misner, service department 
correspondent, has been  trans- 
ferred to the toll room, Lincoln. 
George Mann, service dispatcher, 
has been appointed correspond- 
ent for the service department to 
take the place of Ray Misner. 

* 4 * * 


FLASH— — Fairbury Com- 
pletes Call to Vancouver, British 
Columbia, Canada, in fifteen min- 
utes. At Fairbury on October 14th, 
Miss Viola Calder of Fairbury 
talked on the longest telephone 
connection that has been placed 
from the Fairbury exchange when 
she talked with relatives at Van- 
couver, British Columbia, Canada. 
The call was handled by Miss 
Maude Willey, chief operator, who 
completed the connection in just 
fifteen mniutes, was filed at 8:3 
and the conversation started at 
8.:46 p. m. 


bd 


The walls in the terminal room in 
the York exchange building recent: 
ly received a coat of paint which 
adds greatly to the appearance of 
the room. 


Miss Ruth Westbrook of the Col- 
lege View traffic department was 
married to Walter Steele on Sep- 
tember 15th. Mr. and Mrs. Steele 


Right: Maude Willey, chief operator at 


Fairbury, enjoys a ride. 


Below: Delores Spence and Faye Smith, 
in whose honor the picnic was given. Miss 
Spence is now attending school is in 
Omaha and Miss Smith has moved to 


Lincoln. 


left immediately for their new home 
at Corning, California. 

Myrna Howey, “A” operator at 
York, has returned after a two 
weeks vacation. She visited her sis- 
ter, Mrs. Eugene Beaver at Osceola. 


i 
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At Geneva acting chief operator, 
Mildred McPeck, operator Lillian 
Kohler, and relief operator Elsie 
Paul, journeyed to Turkey Creek, 
Monday night, October Ist. They 
were dressed as boys and each car- 
ried a well filled pack for they had 
weiners, buns, pickles, cookies, 
apples, pop and toasted marshmal- 
lows. 

*k 

The following operators resigned 
at College View during September: 
Miss Harriet Faust who is now 
teaching school in South Dakota. 
Miss Allen who has moved to Den- 
ver, Colorado, and Mrs. Steele 
(Miss Westbrook) who has moved 
to Corning, Calif. 


. : 
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An eight pound girl was born to 
Mr. and Mrs. Walt Knudson on 
September 30th. Mr. Knudson is 
employed in the garage at the Lin- 
coln warchouse. 


One of the last vacationists at 
the warehouse was Harry Smith an 
employe at the garage. Mr. Smith 
and family toured points in western 


Nebraska and Wyoming. “Harry” 
reports having spent some time 
hunting ducks along the Platte 
river, at the beginning of “open 
season. 


There is ““music in the air” in the 
operator’s rest room at Plattsmouth, 
since the arrival of the Victrola 
which was sent last month by some 
“Santa Claus” from Lincoln. 


Hazel Davis, assistant chief op- 
erator at Plattsmouth, has just re- 
turned from a motor trip through 
Kansas, where she spent her vaca- 
tion as the guest of relatives and 
friends. 

3 *% * ** 

Miss Opal Brown of the traffic 
department of Lincoln, and Lela 
Wyckoff of Hastings visited the 
Harvard office, October 3d. 


Mrs. Gordon Cizek and children 
of Santa Ana, California, Frederick 
Robb of Burchard, Nebraska, and 
Mr. and Mrs. Henry Weigel, of 
Lincoln, visited the Douglas  ex- 
change, September 13th. 


« Ye 
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On Thursday evening, October 
3rd, the employes of the Superior 
exchange had a farewell party for 
Mr. Jensen and family which was 
held in the restroom. Mr. Jensen 
has been transferred to Plattsmouth 
as manager, having served in this 


Center below: Left to right are Faye 
Smith, Vera Schleim, Dorothy Brown, as- 
sistant chief operator; Katie Keister, 
Spence. Front row are: Gerna Harris, 
Luella Havlik, Mildred With, Leta 
Brown, Mary Kaperta, Ruby Childers. 
Right, below: Katie Keister, Mary Kap- 
erta, 
loo 


Ruby Childers, and Gerna Harris 


king down the entrance to the city 


park at Fairbury. 
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capacity at Superior for the past 
several years. The evening was 
spent at games and reminiscences 
after which delicious refreshments 
were served. As a closing feature 
Mr. Jensen was presented with a 
handsome leather bill fold and key 
ring to match, a token of remem- 
berance from the employes at Su- 
operator at Fairbury, was an out- 
perior. Miss Maude Willey, chief 
of-town guest. Mr. Jensen and 
familv have the best wishes of all, 
who wish them success and happi- 
ness in their new home. 


Frances Ossowski, information 
clerk at Fairbury, was off duty 
from October 6th to 11th on ac- 
count of illness. 

* *£ *e & 


Ruby Childers, traffic depart- 
ment, Fairbury, visited with her 
sister at Wichita, Kansas from 
October 3rd to 8th. 

a a 


Mrs. Domer Snider, former op- 
erator at Chester, Mrs. Manuel, 
chief operator and the Misses 
Lavada and Cozy Burket, operators 
at Bruning, were recent callers at 


the Hebron office. 


Miss Adele Windels, “A & L” 
operator at Syracuse, took part in 
the home talent play ““Aunt Lucia” 
sponosed by the American Legion 
Auxuiliary. 

* * * & 


Irene Hobbs, of the Syracuse de- 
partment, attended the wedding of 
Mrs. Iva Maynard, a former em- 
ploye of the Company at Lincoln 
last week. 

* * * *e 


Miss Virginia Jenkins and Miss 
Fern Abbott of the traffic depart- 
ment and L. C. Jenkins of the Serv- 
ice Department spent a week of 
their vacation at Ravenna. The 
girls spent the first week of their 
vacation at Des Moines where they 
attended the Iowa State Fair and 
visited the Fair Grounds Telephone 
office. “Jenky” couldn't accom- 
pany the girls the first week, but 
was right there the second. We 
think he went along to watch his 
sister. 

a ee 


Miss Florence McKie, Lincoln 
traffic department, spent the day 
September 30th, visiting Arbor 
Lodge. 

a ee ee 

Miss Agnes Scouller, chief opera- 
tor, Lincoln, enjoyed her vacation 
the last half of September, visiting 


‘ 


in Kansas City and Omaha. 


Mr. a 
and chief operator at Greshman, and 
their three sons. 


Ina Anderson, Gladys LaRue, 
Mildred Miller, Mary Hanson, Har- 
riett Carter, and LaVaughn Kitch- 
en, hiked out to Epworth Park 


‘ ve 7 meer e. we {pr 
~*~ yas $ 
Faith Kulbanek, new student 
operator at Fairbury. 


Sunday morning at 5 o'clock and 
enjoyed a weiner roast. 
oS oh + 

Ernest Craig, foreman of the 
farm repair gang at Bradshaw, has 
about rested up from his recent 


Miss Fern Abbott of the traffic sup- 

erintendent’s office, Lloyd Jenkins of 

the service department, and Miss 

Virginia Jenkins, operator, all of 
Lincoln. 
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week's vacation. Ernest says this 
vacation was merely a change of 
occupation, but his newly painted 
car surely looks “keen.” 


. 
si 


Miss Elsie Abbott, operator at 
Nebraska City, returned to her 
duties Monday, October 8th after 
two weeks vacation spent at Omaha 
and Shenandoah, Iowa. 


4 


Miss Pauline Michon of Los 
Angeles, California, a former opera- 
tor at Nebraska City, is spending 
her vacation at Nebraska City and 
Auburn. 


Miss Nona Heintzelman and 
Elsie Abbott of Nebraska City traf- 
fic department, spent Saturday 
October 6th in Omaha shopping. 


Mr. Charles Crew, manager at 
Polk, Mrs. Crew, Arline and little 
Betty were recent callers at the 
Bradshaw office. 


of + ft % 


Miss Grace Stevens, chief op- 
erator and Miss Blanche Stevens 
“A” operator, both of the Polk of- 
fice and Lloyd Hahn, visited the 
Bradshaw office Sunday, Septem- 
ber 23rd. 


R. R. Helm, manager, and 
Claude Helm, construction depart- 
ment, entertained as guests in their 
homes, their mother and _ father, 
Mr. and Mrs. J. S. Helm of Hale, 
Missouri. 

- bod % 

R. R. Helm, manager, Sophia 
Wendels, chief operator, and Irene 
Hobbs, assistant chief operator, of 
the Syracuse exchange, attended the 
“Open House at Nebraska City, 
September 21st. 


’ 
ale 
~~ 


Frances Bradshaw, toll operator, 
Fairbury, spen tthe week ending 
September 23rd, in Sioux City, 
lowa, with friends. 


Katie Keister, traffic department, 
Fairbury, enjoyed her vacation from 
September 17th to 27th at home. 


- 
7 


Miss Alice Sherwood, relief op- 
erator at Hebron, resigned to work 
for the Hested Stores Company. 


Mr. and Mrs. John Brockmeyer 
and little daughter, Phillis June, 
spent an enjoyable week with rela- 
tives in Fairbury and Jansen. Mr. 
Brockmeyer is combination man at 


Hebron. 
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at the extreme right, Charles William Meshier, age 8, sons 


Go ae te 


Wayne Thomas Meshier, age 6, and 
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of Chas. Meshier, manager at Fairbury. In the center are Bobbie Jean, age 2, and 
Irwin Glen, age 3, children of Vera Schleim, Fairbury, operator. 


Miss Clara Shunk, chief opera- 
tor at Friend, enjoyed a week’s va- 
cation at her home, beginning Sep- 
tember 17th. 


4, ’, $, 
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Miss Louise Johnson, operator, 
at Beatrice, is back on duty now af- 
ter enjoying her vacation in Aber- 


deen, S. D. 


os ok 


Miss Helen Persell, chief opera- 
torat Superior, and Mrs. Kathryn 
Culley, bookkeeper, visited the 
Fairbury exchange Thursday after- 
noon, October 3rd. Miss Maude 
Willey returned to Superior with 
them to attend the party for Mr. 
Jensen. 


a ee: 


Miss Helen Persell, chief opera- 
tor at Superior, and Mrs. Stella 
Gruber, assistant chief, attended 
the traffic meeting at Hastings, Sep- 
tember 26th. 


a * %% 


Mrs. Emma Selander, night op- 
erator at Superior, returned from 
her vacation October 8th. While 
gone she visited friends in Fair- 
bury and Lincoln. 


Mildred Siefkin, relief operator 
at Harvard, spent two weeks in 
Lincoln, visiting her sister, Mrs. 
Shreves. 

* oy *% * 


Clyde Mock has been transfer- 
red from the warehouse to the sup- 
ply department office, Lincoln. 
Frank Young has been employed 
as shopman at the warehouse. 


Robert Donaldson, shopman at 
the warehouse, was away from work 
a short time the first part of Octo- 
ber, on acconnt of a minor opera- 
tion. “Bob” returned feeling fine 
and anxious to get to work. 

of * of * 


Three operators at College View 
vacaitoned during the month of 
September—Miss Mildred Rey- 
nolds, Miss Elsie Lassen, and Miss 
Lillian Larsen. 


*& - ok 


On October 11th, there was a 
basketball meeting in the Club room 
at Lincoln at which time Jack 
Mankamyer was elected captain and 
George Mann reelected manager. 
Twenty fellows reported presented. 
Tentative plans are being made to 
enter the Industrial League. 


Wm. Hassler, chief clerk, serv- 
ice department, started his vaca- 
tion, October 8th. One week was 
spent visiting relatives at Platts- 
mouth and the other in raking 
leaves at home. 

*k f oI 


Gladys McPeck, operator at 
Geneva, has returned from an en- 
joyable two weeks vacation, dur- 
ing which time she visited the 
broadcasting stations of KMA and 
KFNF at Shenandoah, Iowa. 


* *k BS * 


Mildred Keister, commercial of- 
fice clerk at Geneva, held a family 
reunion at her home last Sunday, 
September 30th. There were 27 
guests present. 

BS ES *k * 

Howard Wells, combination man 

of Geneva, and wife returned from 
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two weeks fishing, motoring and 
golfing in the sandhills. 
% * hk oS 


Dorothy Rayls is spending her 
vacation visiting relatives in Omaha. 
Miss Rayls is an operator at York. 


-! s! *k * 


Joy Dobbs left October first for 
a week's vacation which he spent 
hunting and fishing in the sand- 
hills. Joy says fish and ucks are 
plentiful. joy Dobbs is city in- 
spector, Lincoln. 
x ok oe os 


The engagement of Miss Barbara 
Windham to Lyle H. Cunningham 
was recently announced. Perhaps 
this is why “Lyle” did not return 
to school this fall, at least we think 
sO. The announcement fairly 
rocked the fellows at the ware- 
house, who had receiver much 
‘“Fatherly” advice from Mr. Cun- 
ningham on the subject of matri- 
mony. 


Miss Ruth Jeffreys, toll operator 
at Superior, left October 8th on 
her vacation, which she will spend 
at home. 


G. W. Jahns, traveling auditor, 
paid the Douglas exchange a visit 
September 14th. His wife and 
mother accompanied him. 


The evening operators of the 
Fairbury exchange enjoyed a picnic 
at the city park on September 21st, 
in honor of Miss Delores Spence, 
who resigned October 6th to at- 
tend college in Omaha, and Miss 
Faye Smith, operator, who resigned 
and is moving to Lincoln. 
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Float in York County Homecoming Parade, September 25 and 26. Mrs. C. 
E. Walker, York County’s first telephone operator. She operated a switch- 
board in York 41 years ago. Sterling Nelson, combination man, York; and 


Myrna Howey. 


Faith Kulhanek is a new employe 
in the traffic se Fairbury. 
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Miss Vera Wilson, siceiewaa 
clerk, Lincoln, spetn.fourteen days 
vacation with her mother at Ray- 
mond. 


al ate te 
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Miss eek Finnigan, desk op- 
erator, Lincoln spent her vacation 
the early part of September, visit- 
ing friends in Alma and Orleans. 

Bill Pinas ae Riedie, is recov- 
ering micely from an infected knee. 


Mrs. Ruth Sullivan of the Has- 
tings traffic department attended 
the Legion Convention at San 
Antonio, Texas, and reports a very 
wonderful trip. 


PRE 
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a C. Gear, and a couple 
of those fish we hear so 
much about. Vacation time 
~Mr. Gear is at Fairbury. 


York operator. 


Miss Nellie Easter, local operator 
at Hastings, left the employ of tht 
Company on October 6th, her 
mother being ill and needing her 
at home. 


ote ate ale 
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Mrs. Sibyl Brandt, chief opera- 
tor at Hastings, spent a very enjoy- 
able vacation at Fairbury and Paw- 
nee City. 


. 
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W. P. Shuck, South office super- 
visor, Lincoln, spent one week vaca- 
tion beginning October sixteenth at 
home resting. 


“le ete ate ste 
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Miss Dorothy Brown, assistant 
chief operator of the Fairbury ex- 
change, spent the week ending Sep- 
tember 30th in Lincoln visiting 
friends. 


ste ate 
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William Sullivan, shopman at the 
Lincoln warehouse, was laid up for 
a short time the last of September, 
because of a tonsil operation. “Bill” 
says he feels a lot better now. 


sts x a 


Miss Bessie Ruckles of the local 
force at Hastings was called home 
to Bennett on account of the illness 
of her mother. 


xP a 
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We are sure that the duck sea- 
son has opened at Thayer, for the 
Thayer telephone folks are awak- 
ened every morning by the hunt- 
ers. The ducks are plentiful around 
Thayer. The hunters have been 
very kind, many remembering to 
share with * ‘Central, 
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On ie dy ake 7th, Miss 
Esther Bailey spent the day with 
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Mr. and Mrs. Eldrid White in 
coldrege. Mrs. White was Miss 
Edythe Clements, formerly of the 
traific department at Superior. Mr. 
White is wire chief at Holdrege. 


Miss Lyola Finnigan, supervisor 
in the traffic department, Lincoln, 
visited the telephone office in 
Chicago, during her vacation the 
latter part of September. 


On October 15th, Florence 
Roeder, “A” operator, will assume 
the duties of local supervisor, tak- 
ing the place of Sara Kook who 
will start her vacation that day. 
Upon Miss Kook’s return, she will 
take a position as student toll opera- 
tor. 

Robert Donaldson, shopman at 
the warehouse, Lincoln, vacationed 
the last part of October, on a farm 
in western Kansas. Though not a 
dirt farmer “Bob” was able to get 
quite a kick out of those country 
dances. 


ate ate ate ate 
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The Gooch Milling Company, 
Lincoln, was host to the girls of the 
Lincoln traffic department, Thurs’ 
day evening, October 10th. The 
evening was spent visiting the mill 
and bakery and later a delicious 
lunch was served. 


ke “ Pi 


Mr. sek Mrs. George Auberry 
left October fifteenth for a week’s 
vacation at home. They are em- 
ployed in the service department, 
Lincoln. 


‘3 3 Be 


ivan F. Rihok. manager at Geneva, 

Mildred Keister, commercial of fice 

clerk, and BE. H. Wells, combination 
man. 


A “Daily Dozen” for ‘Those Who Write Letters 


Are Your Letters Neatly 
Typed and Easy to Read? 


Is the letter “set up” with wide 
margins or is it crowded up on 
the letterhead with too much 
white Space at bottom? Is the 
tvpe clean, sharp and In good 
alignment? Are the paragraphs 
short? Remember that first im- 
pressions are lasting—the impres- 
sion the recipient gets when he 
first unfolds vour letter is tre- 
mendously important. 


Do Your Replies Cover 
All the Points Raised? 


It is a good idea to mark or 
number all the references in a 
letter Which require answering. 
so that in your hurry to get 
through your dictation none will 
be overlooked. Nothing is more 
disastrous to good-will than the 
careless handling of requests for 
specific information If a man 
asks three questions give him 
three answers. Don’t answer one 
and tell him he will find tne other 
information in the catalogue. 


3 Are Your Letters Free 
from Vague Terms and 
Complex Sentences? 


Study Emerson and Roosevelt and 
note their simplicity of of thought 
and directness of statement. Note 
that they use short, concise sent- 
ences. They use a new sentence 
to express each new thought, and 
dont try to crowd three or four 
ideas into one sentence. What 
are Saying may be very clear in 
your own mind. but will the 
recipient see the same picture? 


Do Your Letters Come 
to the Point Quickly? 


The opening and reading of mail 
is making more and more of a 
demand on vour customer's time. 
Vie is in an impatient mood when 
he reaches vour letter. So come 
to the point quickly. Iweep on 


the main track. Don't take your 


customer on needless side ex- 
cursions. Say what vou have to 
say, in a friendly good-numored 
Way, and sit down. 


Are our Letters Free 
from Hackneyed and 
Commonplace Phrases? 


Are you still * ‘begging to advise,” 


“wishing to state’ and “hoping 


to hear’ in your letters? You 
don’t talk that way, so wny write 
that wav? Endeavor to be your- 
self in your letters and studiously 
avoid these threadbare and moss- 
covered mean-nothings which 
mar so many business letters. 
They waste your time, the time 
of the person who has to tran- 
Scribe vour letters and the time 
of the customer who who has to 
read them. When you get ready 
to dictate have all the informa- 
tion you need to fully reply to 
nr letter, then arrange that mate- 
rial in your mind, and imagine 
that the man to whom you are 
Writing is standing beside your 
desk. Answer him pointedly, nat- 
urally and fully without dragging 
in any of the verbiage of the 
dark ages. 


6 Are Your Letiers Cheery 
or Coldly Commercial? 


In vour desire to be concise be 
careful not to give a “eurt”’ tone 
to your letter. No matter what 
your position may be, whether 
vou are the general munager of 
the business or only one of many 
stenographers, you are here to 
serve. Do vour serving cheerfully 
and gladliv, not as though you 
were being asked to take castor 
Oil. 


Have Superlatives Been 


Toned Down and are 
Adjectives Well Chosen? 


Are you working “best” and 
“very overtime? Are you using 
such expression as ‘‘made from 
the very best materials obtain- 
able’ instead of stating specifiec- 
ally the materials used? Are vou 
using descriptive adjectives that 
have lost their cutting edge, and 
whose effectiveness has been 
dulled by overuse? 


Do your Letters Antict- 
pate Further Questions? 


A really good correspondent puts 
himself in the place of the man 
with whom he is corresponding. 
He not only gives the informa- 
tion for whieh the man asks in 
his letter. but anv other informa- 
tion which he thinks tne man 
needs to reach a decision. 


9 Do You Appeal to the 
Recipient's Self-Interest? 


There is always a temptation to 
talk about what we are doing, 
what we hope to do and what 
we have done. We think every- 
one is interested in our prob- 
lems .our troubles, our distrac- 
tions. Forget yourself. Think 
about the man to whom you are 
writing. He is is not interested 
in vou. 


1 Do Your Letters Create 


Confidence and Ring 
True? 


It is a real knack to be able to 
make the recipient feel that here 
is a man who is telling him un- 
varnished facts, and not paint- 
ing a beautiful picture or Some- 
thing that does not exist. To do 
this. be careful not to over em- 
phasize; impress without seek- 
ing to impress; hold back the ab- 
vious virtures already Known to 
the buyer 


1 Do Your Letters Ask 
for Specific Action? 


We write business letters to get 
business. Sometimes we write 
them to get orders; sometimes we 
write them to get informtion; 
sometimes we write them to give 
information; but always to build 
our business. We can get more 
business if we close every letter 
with a specific request for action. 
If vou want an oraer ask for it. 
If vou want a reply ask for it. 


1 Is it a Letter which you 
could proudly show to 
the Head of the Business 
as an example of the 
Friend-making Letters 
you Write? 
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The U. S. A. is only a few minutes wide 


An Advertisement of the 
Lincoln Telephone and Telegraph Company 


In the gold rush year of “49 a stage 
coach succeeded in crossing the con- 
tinent in about three months. Two 
decades later,, for the first time, an 
unbroken stretch of railroad lay from New 
York Harbor to San Francisco Bay. and 
America was seven days wide. Today, by 


telephone, that entire width is only a matter 


of minutes. And these few minutes repre: 
sent a round trip. taken in the case of office 
or home. 

This Company is ever busy contributing its 
part in reducing the width of America and 
the distance between cities. For example, 
during 1929 it will add to its lines the equip: 
ment for correcting and = maintaining the 
speeding voice currents. 

Many miles of new cable will be added to 
the System to protect against storms and oth: 
er slowing up influences. 


In the last five years 30 major im 
provements, as well as hundreds of 
others whose aggregate importance 
mounts high, have been made in tele: 
phone central office equipment. 

Improved operating practices have elimi 
nated the necessity of your “hanging up” and 
being called back in 90 per cent of toll and 
long distance calls, adding new speed and 
ease to out of town calling. You hold the 
wire and the operator does the rest. 


Since January, 1927, the average time for 


completing all out of town calls has been cut 
33 per cent and at the same time the per 
cent of error has been further materially re: 
duced. 

There is no standing still in the Lincoln 
Telephone and Telegraph Company System. 
Better and better telephone service at the 
lowest cost is the goal. Present improvements 
constantly going into effect are but the foun 
dation for the future’s greater service. 
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Lhe Door of Welcome 


‘“Home’s not merely four square walls, 
Tho with pictures hung and gilded: 
Home is where affection calls— 

Where its shrine the heart has builded.” 


The Editor of the Lincoln Telephone News 
and his staff say to all of our readers as sincerely 
as we know how: 


¢¢ : 
A Merry Christmas 


and a Happy New Year!’’ 


F. H. Woods, 
President 


C. P. Russell, 


Secretary-Treasurer 


W. E. Bell, 
Commercial Superin- 
tendent 


R. S. Brewster. 
Traffic Superin- 
tendent 


iW. L. Lemon, 
Auditor 


M. T. Caster, 


Plant 


Superintendent 


H. H. Wheeler, Jr., 
Chief Engineer 


A 
Christmas 
Grerting 


From the General Offices 


Friends and 
Fellow Workers. .... 


We wish that we might greet each of you per- 
sonally at this Christmas season of the year. 


But since the widespread territory of our 
Company makes a face-to-face greeting impos- 
sible, we turn to our magazine to extend to our 
friends and fellow workers a Merry Christmas 
and a Joyous and Prosperous New Year. 


In facing the New Year we should be en- 
couraged by the successes of the past, and not 
disheartened by its small failures for they are 
but of life and the stepping stones to greater 
deeds. The rewards earned and the difficulties 
bravely faced record our advancement toward a 
better conception of our responsibilities to those 
near and dear to us and to the public we serve. 


It is truly a season of 
Good Cheer, of Good 
Will, so let us not dwell 
upon what might have 
been. Let us step out 
now with firm resolution 
to so shape our destiny 
that it will be a glorious 
onward march of progress 
and betterment, helping 
others, as we can, to do 
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‘Three Wise Old Men 


A Christmas Story 


By Norman Ott, Accounting Department 


SKY blazing with the splendor of 
an Oriental night hung above the 
three old men who waited, upon 
the low Palestine hills, for the sign 
that was to lead them to their jour- 
ney’s end. Not yet had mankind at- 
tained ease and rapidity of com- 
munication; not tor a space of near- 
ly two thousand years would this 
great boon be achieved. 

Thus the patient waiting for the promised 
sign. 

It came, suddenly; a glorious star that hung 
and shimmered above the town of Bethlehem. 
Above a Mother. Above a Child. 

The three old men took up their journey, the 
camels groaning protests against the renewed 
activity. On and on through a night so glori- 
ous with unearthly beauty, so pregnant with yet 
undreamed of hope for mankind, that its like 
will never be seen again by mortal eyes. And 
so, at last, they came to the manger; and many 
and marvelous gifts did they spread before the 
wondrous Mother and the wee Babe. 

And all the while there blazed, in the spark- 
ling heavens above their heads, the Great Star 
that had served its immortal purpose—its holy 
hour—of communication. 


oo 
* 


Grim and forbidding stood the 
great hospital among the swirling 
of a mighty city’s streets. Grim 
and forbidding, at least, to those 
who passed along the street, al- 
though within its 
walls some effort had 
been made, with trees 
and decorations, to 
provide a bit of Christmas 
cheer for those who lay 
upon beds of pain. Life and 
suffering, birth and death— 
these must go on, it seems, 
even though it be Christmas 
Eve. 

And so, at this hour, 
within the walls of the great “Ho 
building, a gentle girl de 


scended that path that skirts the very edge of 
the Great River: anda splendid boy paced 
through adjoining halls that seemed to surround 
him with walls of torment. Paced in an agony 
of torture that swung the very soul of him that 
whitened the knuckles of his clenched fists: 
that brought blood to his teeth-pierced lips. 


When, a little after midnight, he was given 
his first glimpse of a wee, wrinkled mite they 
called his son he wept—as only a fine, manly 
lad may weep when the tension of one of life’s 
great moments is ended. And one may be per- 
mitted to believe that the young mother, gazing 
in wonder at the child in her unaccustomed 
arms, knew something of the spiritual exalta- 
tion of that other Mother of Bethlehem. 


For, just at that moment, a devoted band 
of sturdy carolers—sacrificing a Christmas Eve 
by their own firesides that those who suffer 
might have cheer—rolled up to her windows a 
hauntingly beautiful melody: 


“Silent night; Holy night 


All is calm; all is bright.” 


In another section of the far-flung city there 
sat an old man in a great mansion of turreted 
stone. Arrogant and rich was this old 
. man; loud of voice and fiery of temper. 
wep =: Tonight he sat alone, save for his servants, 

Ye and he let his mind run back 

} across the years. He thought 
of his son — the motherless 
little boy he had raised to 
manhood in his gruff 
man-fashion — and he 
wondered if a harsh 
world might be break- 
ing the spirit in his 
son's sturdy body. 


He remembered the 
Christmas Eve — two 
years ago this very 
night — when he had 
ordered the boy from 
his sight because the 
lad had married the 
girl he loved—instead 


raised the receiver with q tf the girl his father had de- 
trembling hand.” 


sired for him. The boy had 
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gone from him without a word—not futilely had 
he inherited his father’s stubborn pride—and 
though he had remained in the city the old man 
had not set eyes on him again. He knew noth- 
ing of his place of abode or mode of living. 

And tonight he sat staring into the glow- 
ing coals of the fireplace as hour after hour 
ticked its life away. He loved the boy and his 
heart cried out against his own unbending pride 
—the pride that left his life empty and barren. 

His arrogance was strangely softened this 
night. He wondered, with a return to child- 
hood’s beliefs, if this Christmas season might 
not bring a sign that should lead him to his son. 

The telephone, in another room, suddenly 
woke to pealing life. He turned to the exten- 
sion that rested at his elbow and raised the re- 
ceiver with trembling hands. 

Hell,” he growled—-but the growl sounded 
a bit shaky to the listener onthe wire. 

“Dad, this is Danny,” came the well-beloved 
voice, “Ive great news for you.” 

And then—well, one never can understand 
men, particularly arrogant old men—the ancient 
hard pride of opinion came surging back into his 
gueer old breast, and he roared back into the 
telephone: 

“Danny, eh. Seems to me [ told you once, 
young man, that I didnt have any time to 
waste on you. 

And all the time his arrogant old heart was 
breaking. 

“Yes, but Dad this is different. It isn’t me 
you need to think about. Listen—I’m the father 
of a SON-—do you get that, Dad? A great big 
brawny broth of a lad—all of ten. pounds—and 
Dad, we're going to name him .......000...... = 
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“Why, you infernal young spriggins,” roared 
the old man. “Will you kindly shut up and let 
me get away from this telephone. I've got some 
place to go. Where are you?” 

“Highland Heights Hospital, Dad.” 

“Tl be right down.” 

And would you believe it, there was such a 
routing out of servants, chauffers and every- 
body in general that it was a nine day’s wonder. 

And there was considerable telephoning. 

For the old man had two brothers, as rich and 
arrogant and hard-headed as himself. Two 
crusty old bachelors they were, and he routed 
them out of their mahogany beds in their up- 
holstered and tapestried apartments and _ set 
them scurrying out to bribe shop-keepers out of 
well-earned repose that they might purchase toys 
of every known kind and description. 

Thus it came about that, bright and early the 
next morning, strong and sturdy hospital at- 
tendants tried vainly to argue with three rich, 
bright-eyed, big-voiced old men who came 
charging through the doors with such arm loads 
of rocking horses, tin soldiers, footballs, sleds 
and candy as no one has ever seen before or 
since. And they piled all their offerings up be- 
fore a wee mite of a day-old baby—and then 
they pounded each others’ backs and laughed 
and wept and shook hands all around till they 
were completely out of breath. 

But a sturdy young father with laughing eyes, 
and an exceedingly beautiful young mother with 
eyes that seemed to look far into the future, 
hovered so very close above the tiny son that 
their faces formed an arch of love above him. 
And it may be—no one knows, of course—that 
their thoughts turned back for a moment to that 
old, old story of the STAR, and the THREE 
WISE MEN, and the GIFTS. 
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Wymore Dedicates New Home 


; ore , 
New Building Was Social Center of This Progressive 
Community During “Open House”— 


October 30-31 


IRST a smile, then a frown, and then a smile 
again—that was the way the weather played 
us on October 30 and 31 when our Com- 

pany held Open House at Wymore. In spite of 
the rainy weather more than 500 people visited 


the new exchange building which was the social 


center of that progressive community for these 


two days. 


Mrs. Alma Shearon, chief operator-cashier at 


Wymore acted as the genial host on the oc- 
casion, greeting the visitors as they entered the 
lobby and extending to them a cordial wel- 
come. The guests were registered, given their 
Monophone tickets and started through the 


building. Charles C. Dickenman, local manager 


at Beatrice; Claude Walker, plant inspector, Lin- 
coln; and J. C. Gear, wire chief, Fairbury; and 
E. F. Roderick, man- 
ager of the Gage 
County Independent 
Telephone Company 
assisted in the ex- 
planation of the 
equipment. The op- 
erators who assisted 
with the Open House 
and explained the 
switchboard were 
Misses Vertie 
Temple, Addie Brew- 
er, Velma Brothers, 
Lulu Conover, Jennie 
Kinley, Blanche Po- 
lak, Nellie Rhoten, 


ning at 8 p.m. The winners were selected by 
Donald Kelly. He drew the lucky telephone 
numbers from a large metal container. The 
winners were: The Wymore Motor Company, 
Turner's Shoe Shop, and the First National 
Bank in the business district. In the residence 
district, L. F. Hohensee, S. L. Bates, and F. V. 
Hadsell received the prizes. 

Large placards helped to further identify the 
new equipment throughout the building, sup- 
plemented by explanations from employes who 
called attention to the feature switchboard and 
the many new facilities for rendering improved 
telephone service in Wymore. An exhibit of 
telephone equipment consisting of the “201 
Parts of the Telephone” proved to be one of the 
outstanding features of Open House. This dis- 

olay was explained to 
| the visitors as they 
| were shown through 

: the building. 

One of the features 
of the “Open House” 
was the formal open- 
ing of the building 
by Mayor Heusman 
of Wymore—talking 
by long distance 
from the commercial 
office in Wymore, 
Mayor Heusman ex: 
pressed to General 
Manager J. H. Agee 


in Lincoln the appre- 


and Nellie Turner. Mayor Heusman of WV ymore compliments General Man- ciation of the peo- 
The Operators were ager J. H. Agee, by long distance on the erection of our ple of Wymore for 


especially attractive 
because of their new smocks which were made 
for this occasion. 

The attractive restroom for the Operators was 
the object of many compliments from the visi- 
tors. Here punch and wafers were served to all 
suests by operators who presided at the punch 
bowl. 

Free Monophone tickets were given to all 
Wymore subscribers who registered for Open 
rouse. These tickets, distributed to business 
atid residence subscribers, entitled the holders to 
participate in the drawing which took place in 
the lobby of the new building Wednesday eve- 


new building and expansion program in If ymore. 


our Company’s con- 
fidence in the future of Wymore by the erection 
of the new building. 

Many telephone people from nearby ex- 
changes were present, including Fairbury, 
Beatrice, Blue Spring, and several connecting 
companies. W.H. Caman of Beatrice, Mr. and 
Mrs. Charles Meshier of Fairbury, Miss Florence 
Beuhler, and Miss Laura Younkin of Beatrice, 
W. E. Bell, H. F. McCulla and C. W. Mot- 
ter of Lincoln were the other representatives of 
our Company who attended and lent their as- 
sistance in making this “Open House” a suc 
cess. 


Le 
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Camera Interviews—Wymore Open House 


“4 monument to communication” 1s 

impression gained after a visit 

our beautiful new building in 
IF ymore. 
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4 scene at the switchboard, newly in- 
stalled. The operators wear smocks es- 


pecially made for the occasion. 


Miss Vertie Temple who extended the in- 
vitation to the students of the Wymore High 
School to attend the “Open House. 


A eozy corner in the IF ymore rest room. 

From left to right the girls are Nellie 

Turner, Alma Shearon, chief-operator- 

cashier, Velma Brothers. and Addie 
Brewer. 


Wire chief's test desk installed at 
IF ymore. 


LINCOLN TELEPHONE 


f NEWS : DECEMBER 1928 


Buildings in Progress and Planned 


Three New Exchange Office Buildings 
Under Construction 


needs of the future our Company has un- 

der construction at the present time several 
building projects. These are divided into three 
groups; those which have been just recently 
completed; a second, those which are in the ac- 
tive constructicn stage; and the third, those 
upon which the construction work will be started 
next year. 

Our new building at Syracuse was completed 
the last of Novem- 
ber. This building 
is of stucco and red 
brick trim, and the 
roof is of tile. The 
structure is 27 feet 
by 37 feet and one 
story in height. The 
building is entirely 
fire proof. 

To the right of 
the lobby is located 
the commercial of- 
fice while to the 
left of the lobby is 
located the quarters 
for the switchboard 
in which is installed a new common battery 
switchboard of the latest type replacing the 
magneto system formerly in use. Immediately 
behind the lobby which has been furnished with 
suitable furniture for the public and with a tele- 
phone booth, is located the equipment room. 
The equipment room houses the main frame and 
terminal rack as well as the wire chief's desk and 
power equipment. 

The operators rest room is located just off of 
the switchboard room. These quarters are 
equipped with comfortable furniture. A hot 
water heating plant has been provided for the 
building. This is equipped with an oil burner. 
The floors of the building are covered with a 
brown battleship linoleum. The side walls and 
ceiling are left unfinished temporarily and will 
be painted in a suitable color after the equip- 
ment installation is completed. 


In addition to the new building our Company 
has under way a construction program which 
calls for the rebuilding of the entire town plant 
and rebuilding distributing system for the rural 
district. The project will provide adequate facil- 
ities to care for the growth of Syracuse and will 


| eae responsive to the anticipated telephone 
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Beautiful New Building to Serve Exeter. 


retire worn out plant and improve the routing 
of lines from a standpoint of utility, economy, 


and appearance. 

A two stall garage and walks all around the 
property are being built at Syracuse. 

Our new one story building at Exeter has just 
been completed and it is hoped that our Com- 
pany will be able to start the installation of the 
new three position common battery switchboard 
shortly after the 
first of the year. A 
two stall garage has 
been built as part of 
the building. The 
front part of the 
building will be 
used as lobby and 
commercial office. 
The remainder of 
the building will 
contain quarters for 
the — switchboard, 
and other central 
office equipment, 
operators rest room 
and supply room. In 
addition to the new building and new equipment 
the entire town plant is to be rebuilt. 

The construction of a new one story building 
in Dorchester has been started in order to 
house the new common battery equipment 
which will be installed magneto service in that 
community. 

Work on the new Gresham building which 
will contain the new common battery equipment 
was started in November. The work on exca- 
vating for the foundation is well under way. 


Former owners of the property are removing 
the buildings on a lot recently acquired at 
Seward. The lot is 40 feet by 120 feet deep. 
Plans for the new building have not been de- 
veloped pending a decision as to the type of 
equipment, manual or automatic, to be housed. 

At Louisville the interior of the building is to 
be remodeled to make the lobby more conven- 
ient to public use and operating room made 
larger. The building is to be refitted with ap- 
propriate floor coverings and furniture. Our 
Company will soon start to install a new three 
position common battery switchboard and cen- 
tral office equipment there. 
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Commercial Honors Winners 


Presentation of Prizes and Certificates of Merit, Brings 
Together a Large Crowd at Lincoln for a Real 
Telephone Party 


HE general commercial department, depart- 
ment heads, and district managers, acted 
as official host to the winners of the nine 

groups who made “Over the Goal” their slogan 
for one week during the annual revenue develop- 
ment campaign, October 8-13, and won a one 
day-trip to Lincoln. 

Upon the arrival of the winners in Lincoln 
on November 22nd, they were taken on a-tour 
of the general offices, meeting executive heads 
of our Company, later in the day they were 
taken on a trip through Nebraska’s new capitol 
building. 

At 8 p. m. the honor guests, department 
heads, and members of the general commercial 
staff, assembled at the Cornhusker Hotel for a 
banquet. Following the banquet W. E. Bell, 
commercial superintendent, who acted as toast- 
master, welcomed the guests and made a briet 
address. Included in his remarks, Mr. Bell 
pointed out the purpose of the campaign and 
the splendid results achieved. 

Continuing, Mr. Bell said, “The credit of the 


success of the campaign belongs to every em- 
ploye who in any way contributed an interested 
effort. The campaign was not only commented 
on favorably by the public but employes ac- 
quired a more intimate knowledge of our Com- 
pany. We feel certain that the results obtained 
in this campaign will be of lasting benefit both 
to the public and to ourselves.” 

Following Mr. Bell’s talk he introduced the 
four district managers who in turn introduced 
the winners from their districts. 

After the introduction of the winners, pre- 
sentation of the prizes was made by Mr. Bell. 
Framed certificates of award signed by President 
F. H. Woods, General Manager J. H. Agee, and 
Commercial Superintendent W. E. Bell, and 
fountain pen and pencil sets, were given to 
each of the winners. 

The presentation of the district prize, a large 
trophy cup was made to F. E. Behm, whose dis- 
trict won first place. The prize was given to 
the district having the highest percentage of 
sales. 


Thirty-two guests enjoyed the banquet in honor of the “Over the Goal” Winners. 
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Following the presentation the guests were 
taken to the Lincoln Theatre for a theatre party. 


The Winners 

Group One—John Spady, Hastings, 72 
sales. : 

Group Two — Fred Johnson, Nebraska 
City, 40 sales. 

Group Three-—Irene Swan, David City, 16 


sales. 

Group Four—Kathryn Culley, Superior, 
31 sales. 

Group Five--George Jones, Hebron, 43 
sales. 

Group Six—-Paul Hedrick, Syracuse, 30 
sales. 

Group Seven-—Lillian Harper, Adams, 51 
sales. 

Group Eight—Edith Hurst, Octavia, 9 
sales. 

Se ea Maude Davis, Filley, 9 
sales. 


Estimated sales-—1360. 
Actual sales—2691. 


Lincoln Directory Delivered 

The winter edition of the Lincoln tele- 
phone directory was distributed Nov. 12-17. 
Thirty thousand copies were delivered to the 
subscribers in Lincoln, College, View, East Lin- 
coln, and Havelock. 

The winter issue is similar in appearance and 
general makeup to the summer edition, except 
ing the cover. The vertical classified listing 
and the alphabetical listings are again features 
of the new directory which appeal to the sub- 
scribers and advertisers. 

The new directory contains chronicles 10,900 
changes since the summer issue. In addition to 
the delivery, directories are mailed to telephone 
subscribers in the following towns, Davey, Den- 
ton, Malcolm, Raymond, and Waverly, which 
are also listed in the directory under their sep- 
arate headings. 

The publication of the Lincoln directory en- 
tails considerable detail and requires a force of 
employes especially trained for this work. All 
the work in connection with the issuing of the 
directory is under the supervision of D. G. Bell, 
manager, Lincoln business office. 

Assisting are R. H. Stebbings, advertising, 
Merle Lawder and Mae Marks, directory clerks, 
and A. B. Waters, delivery. 


We Extend Sympathy 
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Sincere sympathy is extended to Wm. Has- 
sler, service department, Lincoln, whose father 


i NEWS DECEMBER 1928 


died October 3rd, with an attack of heart trou- 
ble. He was more than eighty years old and 
had continued his work at the City Scale House 
up to the time of his death which came very 
suddenly. 
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New Switchboard Cut Over 
At Otoe 


Another new switchboard has been placed 
in service by our Company—-this time at Otoe. 
The cutover took place on November 10th when 
a new one position magneto board was cut into 
service replacing the old board which had seen 
many years of service. 

The new board is equipped with 46 lines, 39 
one-party lines, 7 rural lines which take care of 
67 rural stations, 1 pay station line, and two toll 
lines. The exchange serves 106 subscribers. 
The board is a Kellogg Switchboard with suf- 
ficiently capacity to take care of the ultimate 
needs of that exchange. 

The cut-over was completed at 8 o'clock that 
even. Mr. Francis Darnold and R. R. Helms, 
Syracuse manager, were in charge of the cut- 
over. Mrs. Minnie Hallett is the chief-operator- 
cashier. 
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H. F. McCulla Speaker 

H. F. McCulla, Assistant Commercial Superin- 
tendent addressed the Sterling Community Club 
at its regular meeting and dinner on Monday 
evening, November 19th. Mr. McCulla went to 
Sterling on the invitation of Supt. M. A. Sams, 
president of the club, as a representative of the 
Lincoln Junior Chamber of Commerce. He 
gave a talk on cooperation and boosting of the 
home town and pointed out ideas along the 
line of local advertising and community wel- 
fare in general. This was Mr. McCulla’s third 
appearance before a Sterling audience. 
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Send Your Magazine 
Subseriptions to R, A, Conner 


R. A. Conner, 1312 High Street, Beatrice, a 
former telephone man who was disabled in tele- 
phone service is Operating a magazine agency 
at Beatrice. Single subscriptions to any maga- 
zine on the market, and combination subscrip- 
tions with reduced rates on the combination, 
can be handled through Mr. Conner. 

Magazine subscriptions make good Christmas 
vifts, and it is suggested that telephone people 
let Mr. Conner make the necessary arrange- 
ments for them. 
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It Runs In The 
Famuly 


C. L. Walker and His Three Sons 
Employed in Plant Department 


‘Tike Father, Like Son” 


HE Plant Department of our Com- 
pany has a distinction which it 
challenges any other Company § 

to equal. It has a father and his three fy 

sons who are actively engaged in the ‘Wy 5 
telephone industry in the same depart- hag 
ment. q. 
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C. L. Walker, better known as \ GA 


“Claude” his three sons, Dean, Max and 
Harry, put the family on the telephone 
map. 

Mr. C. L. Walker’s beginning in the tele- 
phone game came in 1899 down in Horton, 
Kansas. He was first employed in the plant de- 
partment and later he was promoted to man- 
ager when the property was purchased by the 
Northeast Telephone Company. 


On August, 1904 he came to work for the 
New Home Telephone Company at Beatrice as 
wire chief. 


Seated: 


To gain a more thorough knowledge of the 
plant department, Mr. Walker assumed the du- 
ties of cable splicer on July 1, 1912. One year 
later he again took over his duties as wire chief 
at Beatrice. Four years later he was promoted 
to district maintenance inspector. Then on 
February 1, 1926 he was made maintenance in- 
spector for the entire territory with headquar- 


ters in Lincoln. 


His oldest son, Harry, first entered the em- 
ploye of our Company at Beatrice in 1919. 
Since that time he has been in and out of the 
industry several times, serving as an apprentice 
switchman, and cable splicer’s helper. On No- 
vember 17, 1925, he joined our Company again 
in the Plant Department. On November 16, 
1928, he took the position of Clerk in the Cable 
Supervisor's office, Lincoln service department. 


Dean was first employed in the service de- 
partment, Lincoln, October 25, 1926. His first 
duties were in the service department. He has 
been employed as combination man, testboard 
man and clerk. He was transferred to Hastings 
as chief clerk to L. P. Young, district manager, 
Hastings district December 1, of this year. 
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C. L. Walker. Standing, left to right are: Dean, Max 
and Harry Walker. 


Max is now switchman in the “F” office, Lin- 
coln. He started in 1926 as apprentice switch- 
man in the main office, Lincoln. 


The records of the four fine folks show a total 
of 31 years of service. 


Mr. Walker is known by hundreds of tele- 
phone men and women throughout our terri- 
tory and adjoining states for his fnendly per- 
sonality, and during his many years of service 
he has made hundreds of friends who count his 
acquaintance af privilege. His boys bid fair to 
win the same tribute. 

We are glad there is such a family in the Lin- 
coln Telephone and Telegraph Company and 
hope Claude and his boys remain in the organ- 
ization with us for many years to come. 
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Trans- Oceanic ‘Telephone 
Cable Foreseen 


The possibility of a direct telephone connec- 
tion with Europe is foreseen in the recent an- 
nouncement by President Walter S. Gifford, of 
the American Telephone & Telegraph Co., that 
a deep-sea, long-distance telephone cable has 
been perfected by the Bell laboratories. 

The new cable is the result of many years of 
extensive research to overcome the problem ot 
sending voice currents over long distances under 
water. President Gifford said the building of 
a cable for traffic with Europe is under con- 
sideration. 
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Private Branch Exchange Equipment 


Cordless Type Switchboard Approved 
As Standard Equipment 


N many business houses and in some resi- 

dences there is need of a telephone service 

which will provide a convenient and inex- 
pensive means of inter-office and inter-room 
communication. This need is quite fully met 
by a private exchange system installed on the 
premises of the subscriber. The Lincoln Tele- 
phone and Telegraph Company provides three 
types of equipment for this class of service from 
which the patron, with the assistance of one 
familiar with the operating characteristics of the 
three equipments, may choose the type most 
suited to his needs. 

The type known as the No. 1 P. B. X. equip- 
ment consists of the ordinary telephone instru- 
ments and a small, compact but complete 
switchboard. The cabinet, which contains all 
of the equipment, is approximately 2 feet wide, 
2 feet 6 inches deep and 4 feet 3 inches high. 
The woodwork is quarter sawed oak, finished 
golden oak. Connections between lines are 
made by use of plugs and cords and the method 
of operation does not differ materially from that 
employed at central office manual switchboards. 
A single unit of this 
equipment will take 
care of 320 local tele- 
phone lines and up to 
15 trunks to the cen- 
tral office. It it is de e & 
sired to provide for | 
more than this num- 
ber of telephones or 
trunks, another unit of 
switchboard may be 
installed in alignment 
with the first. 

The No. 2 P. B. 
X. equipment substi- 
tutes for the switch- 
board key boxes lo- 
cated at each local 
telephone. By opera- 
tion of push button 
keys in these key 
boxes, the telephone 
user may establish 
connection with any 
other local telephone 
line or to a central of- 


Cordless P. B. X. equipment installed for Sipple 
Bros., Motor Company, Hastings. nect lamps (Red) 


fice exchange trunk. Two sizes of this type of 
equipment are available, one which cares for up 
to 8 local telephones and 2 trunks and one hav- 
ing a capacity of 20 local telephones and 2 
trunks. 

The third type of P. B. X. equipment is 
known as the Cordless P. B. X. switchboard. As 
this type of equipment has only recently been 
adopted by this Company, a somewhat detailed 
description may be of interest. 

The switchboard is of the turret type and 1s 
designed to set on a flat desk or table. It is 
approximately 18 inches high, 20 inches wide 
and 14 inches deep. This turret houses all line 
and connecting switchboard equipment and the 
design is such that all equipment is readily ac- 
cessible. The front panel carrying the key and 
signal equipment is mounted on a hinged gate 
and the rear panel lifts out to permit inspection 
of the relays and other associated equipment. 

The cut of the switchboard shows the cabi- 
net design and they key and lamp arrangement. 
The trunk and local line keys are arranged from 
left to right and numbered 1 to 3 and 1 to 10 
respectively, with their 
associated call lamp 
signals (white) mount- 
ed above. The trunk 
“Hold” lamps are 
green and are mounted 
below the trunk keys. 
The buttons below the 
green lamps are “Op- 
erator Recall” keys 
when used in connec’ 
tion with trunks to a 

manual central office 
bg | exchange and are re- 
lease keys when used 
on trunks to an auto- 
matic exchange. The 
connecting circuits, 
which are used instead 
of the cords and plugs 
on the No. 1 switch- 
board, run horizontal- 
ly and are numbered 
from the top down, 
with associated discon- 
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mounted at the left. A listening key is asso- 
ciated with each connecting circuit and is 
mounted at the right end of the local line keys. 
These listening keys when operated connect the 
switchboard telephone set (usually a desk stand) 
to the connecting circuits. Connection may be 
made between any number of the local lines or 
between any number of the local lines and a 
trunk by throwing the handles of the associated 
keys in the same horizontal row in the same po- 
sition. Each key has two operated positions, 
that is, one upward and one downward. The 
downward position of the lower horizontal row 
of keys connects ringing power to the local lines 
with which the keys are associated. The re- 
maining five key positions in each vertical row 
are used to connect the lines to the connecting 
circuits. 

When a local telephone desires to make a con- 
nection the call is made in the usual way by re- 
moving the receiver from the hook which lights 
the line lamp in the switchboard, corresponding 
to the number of the calling line. The operator 
answers by throwing an associated connecting 
circuit key on to an idle connecting circuit, 
which also extinguishes the line lamp, and then 
throwing the listening key associated with the 
connecting circuit used. 

If a connection with another local telephone 
is desired, that party is then called by pressing 
down the non-locking key in the lower hori- 
zontal row, corresponding to the number of the 
line wanted, which rings the telephone bell of 
the desired party. The connection is then com- 
pleted by throwing the connecting key associated 
with the called line on to the connecting circuit, 
to which the calling has been previously con- 
nected. The circuit is then complete and in a 
talking condition. 

The operator may disconnect the switch- 
board telephone set from the circuit at any time 
by restoring the listening key associated with 
the connecting circuit. 

When the connected parties hang up the red 
disconnect lamp associated with the connecting 
circuit used is lighted and notities the operator 
that the keys may be restored to normal. 

Other types of connections are established in 
the same manner. 

This type of P. B. X. equipment has a capacity 
of 10 local telephone lines, 3 central office trunk 
lines, and 3 connecting circuits. It derives the 
name “Cordless” trom the fact that keys and 
connecting circuits instead of cords and plugs 
are used in establishing connections. 

Each of the three types of equipment have 
fields of usefulness n which their use is perfer- 
able to either of the other two. The No. 1 type 
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is most suitable where the telephone traffic or 
the number of calls is sufficient in number to 
justify the provision of a person whose chief 
work will be the establishment of connections 
and the operation of the switchboard. The 
Cordless type equipment is most suitable where 
it is desired to economize in the use of floor 
space and where the telephone traffic is suf- 
ficiently light to permit it being handled by a 
person having other duties such as a stenograph- 
er or a clerk, and also where the number of lo- 
cal telephone lines or the number of central of- 
fice trunks desired does not exceed the capacity 
of this type of board. It should be noted that 
with both the No. 1 and the Cordless equip- 
ments, it is necessary to have someone in attend- 
ance at the switchboard in order to secure con- 
nection between local telephones. By key and 
cord arrangements, provision is made for con- 
nection between local telephones and the cen- 
tral exchange during the time an attendant is 
not at the switchboard. 
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Income and Expense Record 

Books 

All employes desiring income and expense 

record books similar to those furnished for 1928 
should make immediate requests to the Publicity 
Director's Office, Room 202, Lincoln. These 
requests will be handled promptly and mailed 
direct to the person making the request. 


Public Address System 
Activitics Continue 

The approach of winter has somewhat les- 
sened the calls for service of our Public Ad- 
dress System. During the months of October 
and November it was used frequently. On 
October 4-5, the system was installed for the 
Chamber of Commerce, Nebraska City, when 
sponsored by the Chamber of Commerce for the 
it was used to announce the program which was 
entertainment of the crowds who attended the 
Annual Fall Festival. 

The same system was used on November 6th 
and 10th in Nebraska City. On November 6th 
it was installed for the Nebraska City News 
Press to announce the returns of the Presiden- 
tial election. 

Again on November 10th, the system was in- 
stalled for the Chamber of Commerce of Ne- 
braska City to announce the progress and win: 
ners of the Corn Husking Contest. 

The First Church of Christ, Science, Lincoln, 
installed the equipment on October 9th, to make 


audible a special service. 
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Is ‘There a Santa Claus?r 


Many years ago @ little girl wrote to the editor of the “New York Sun.” 
Charles A. Dana, one of the greatest American editors, answered the 
letter in the editorial columns under the above heading. It has become 
a Christmas classic. Most of us have read it. Let’s read it again. 


Dear Editor: light with which childhood fills the world would 


I am 8 years old. Some otf my little friends be extinguished. 
say there is no Santa Claus. Papa says, “If you Not believe in Santa Claus! You might as 
see it in the Sun, it’s so.” Please tell me the well not believe in Fairies! You might get your 
truth; is there a Santa Claus? pape to hire men to watch in chimneys on 
Virginia O'Hanlon. Christmas evening to catch Santa Claus, but 
even if they did not see Santa Claus coming 
down, what would that prove? Nobody sees 
IRGINIA, your little friends are wrong. Santa Claus, but that is no sign that there is no 
They have been affected by the skeptic- Santa Claus. The most real things in the world 
ism of a skeptical age. They do not be are those that neither children nor men can see. 
lieve except what they see. They think that Did you ever see Fairies dancing on the lawn? 
nothing can be which is not comprehensible by Of course not. but that’s no proof that they are 
their little minds. All minds, Virginia, whether not there. Nobody can conceive or imagine all 
they be men’s or children’s are little. the wonders there are unseen and unseeable in 
In this great universe of ours man is mere the world. 
insect, an ant, in his intellect, as compared with You may tear apart the baby’s rattle and see 
the boundless world about him, as measured by what makes the noise inside, but there is a veil 
the intelligence capable of grasping the whole covering the unseen world which not the strong- 
of truth and knowledge. est man, nor even the united strength of all the 
Yes, Virginia, there is a Santa Claus. He ex- strongest men that ever lived, could, tear apart. 
ists as certainly as love and gener- Only faith, fancy, poetry, love, 
osity and devotion exist, and you romance, can push aside that cur- 
know that they abound and give tain and view and picture the sup- 
to your life its highest beauty and ernal beauty and glory behind. 
Joy. Is it real? Ah, Virginia, in all 
Alas! how dreary would be the this world there is nothing else 
world if there were no Santa real and abiding. 
Claus! It would be as dreary as if No Santa Claus? Thank God, 
there were no Virginias. There he lives and he lives forever. A 
would be no childlike faith then, thousand years from now, Vir- 
no poetry, no romance to make ginia, nay ten times ten thousand 
tolerable this existence. We years from now, he will continue 
should have no enjoyment, except to make glad the heart of child- 
in sense and sight. The eternal hood. 
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What the Dial Does 


Little Mechanism Set in Motion Complicated 
Apparatus in Dial Offices 


By C. E. Dean 


ing to be known by the public, as a re- 
sult of the continuous increase in the 
number of dial offices in the country. 

With a dial telephone the subscriber does not 
give the number he desires to an operator, but 
uses the dial instead. The dial translates the 
number into electrical impulses which travel 
over the wires to the central office. There these 
electrical impulses embody the wishes of the 
subscriber and enable the intricate apparatus to 
make the connection without the aid of an op- 
erator. 

The dial has been applied to all classes of sta- 
tions, including desk stands, the new hand tele- 
phone, wall sets, pay stations, and private branch 
exchanges. In order to care for future changes 
from manual to dial operation, desk and hand 
sets for manual use are furnished with an ap- 
paratus blank which covers the place for the 
dial and can be removed and a dial attached 
whenever desired. 

Dial pay stations have been favorably re- 
ceived by the public in districts where the use 
of dial equipment is general, and the number 
of such stations throughout the United States 


M “en aud more the telephone dial 1s com- 


and foreign countries is increasing steadily. 


To use a dial pay station all that 
is necessary is to take the receiver 
off the hook, and listen for the 
dial tone, then put in a nickel and 
dial the desired number. For a 
toll or long-distance call the user 
dials “Operator,” or a designated 
code number, and gives the an- 
swering operator the details of his 
call. 


The part of the dial which has 
the numbers and letters on it is 
called the number plate. Two 
types of number plates are com- 
monly used. One has only the 
numbers; another has the num- 
bers with the letters A, B, F, H. 
L, M, R, X, Y. The first type is 
suitable for use in the small ex- 
change areas, and the second type 
is suitable for the larger multt-ot- 
fice areas where the subscriber 
first dials one or more letters to 


indicate the central office he desires. 

To those who are not familiar with the dial, 
the simplicity of its use may be surprising. To 
dial a certain letter or number, the subscriber 
merely puts his index finger in the proper open- 
ing and rotates the dial in a clockwise direction 
until his finger strikes the finegr stop on the 
right side. He then removes his finger and 
the dial returns to normal of its own accord. 
Then the subscriber inserts his finger in the 
opening corresponding to the next character 
and repeats the operation, doing this for each 
capitalized letter and number shown in the tele- 
phone directory. 

The important action of the dial is on the re- 
turn motion after the subscriber has removed his 
finger. During this time the dial produces in- 
terruptions and restorals of the electric current 
reaching the telephone from the central office 
battery. One interruption and restoral is called 
a “pulse,” and the number of pulses is de- 
termined by which opening the subscriber had 
his finger in. This is the same thing as saying 
how far he returned the dial, for if he had his 
finger in the 8 opening he would have turned 
the dial much farther than if he had it in the 
2 opening. In the former case the dial, 


To dial a certain letter or number the 
subscriber merely puts his index finger 
in the proper hole and rotates the dial 
in a clockwise direction until his finger 
strikes the finger stop. The dial re- 
turns to normal of its own accord. 


The simplicity of the 
dialing operation is such 
that any one can easily 
and quickly become fa- 
miliar avtth it. 
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In its return motion, would pro- 
duce eight pulses of current. If 
the subscriber had dialed 5, then 
five pulses of current would be 
produced, and so forth, except 
that zero sends ten pulses. 

The reason that dialing zero 
sends ten pulses is that the 
equipment could not distinguish 
no pulses from a slight delay on 
the part of the subscriber. So 
zero is placed after 9 on the dial, 
and ten pulses are sent. The 
equipment “knows” that ten 
pulses mean zero, and makes con- 
nection correctly with the desired 
number. 

The dial sends pulses by sep- 
arating and bringing together 
again a pair of contacts on the 
under side near the governor of 
the dial. These are called the 
“pulse contacts,” and the part which operates 
them is called “pulse pawl.” On the return 
motion of the dial this pawl, driven by a cam, 
moves back and forth, opening and closing the 
pulse contacts. We may say that these contacts 
“send” pulses to the central office, where they 
indicate to the equipment the number which the 
subscriber wants. 

On the back of the dial there is another set 
ot contacts known as the “off-normal contacts.” 
The function of these is to prevent loud clicks 
which would otherwise be heard in the receiver 
when the pulses are transmitted, and also to 
make the pulses of uniform strength by elimi- 
nating the effect of the carbon transmitter 
which would otherwise be a variable element 
in the circuit. The position of the dial, when it 
is not being used, is called its normal position, 
and any other position can therefore be called 
an “off-normal” position. From the fact that 
these contacts are operated during the time 
that the dial is in an off-normal position, they 
have received their name, “off-normal con- 
tacts.” It is these contacts which are different 
in the dial for the new hand telephones, there 
being an additional contact and terminal. 

The subscribers’ dial must transmit pulses 
with a speed between eight and eleven impluses 
per second, that is, each pulse is transmitted in 
roughly one-tenth of a second. If the speed is 
outside these limits, plant men can adjust it by 
changing the setting of the governor, and this 
can be done in the home or office, or wherever 
the telephone is located. 

In order to enable the plant men to adjust the 
speed of dials, wherever the dials are located, 


Dial Desk Telephone 
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testing equipment has been de- 
veloped to be located at or near 
test desks in central office build- 
ings to indicate whether the dial 
is too slow, within limits, or too 
fast, giving a report by means of 
visual or tone signals. This ap- 
paratus has two sets of limits, 
one called the “test” limits, and 
the other closer, called the ‘‘ad- 
just limits. If the speed of a 
subscriber's dial falls outside the 
“test” limits of eight to eleven 
pulses per second, necessitating 
an adjustment, it is closely ad- 
justed, so as to be within the 
“adjust” limits of 9.5 to 10.5 
pulses per second, and thus not 
need further attention for a long 
time. ; 

The most recent type of this 
equipment is the 51 type dial 
tester, which will give either “test” or “adjust” 
reports on all types of dials. To use this equip- 
ment the plant man calls the test desk, stating the 
kind of test he desires, whereupon the desk man 
operates the proper keys and dial tone goes out 
to the repair man, indicating that everything is 
ready for the test. He then dials zero, so that 
ten pulses are sent to the tester. An immediate 
report comes to him in the form of a character: 
istic tone indicating whether the dial is satis- 
factory or should be made faster or slower. 

In addition to the speed of the dial there is 
another important characteristic known as the 
“per cent break,” which means the per cent of 
the total pulse period which the no-current in- 
terval occupies. This characteristic is not ad- 
justable in the field, but at the factory and re- 
pair shops is adjusted to its value of about 60 
per cent within certain close limits. 

Although subscribers’ dials of the present 
general type with the latest improvements have 
been manufactured for only a few years, it is 
known from tests that they will last many years 
at the average subscriber’s station. During this 
time service equivalent to as many as 500,000 
turns from zero may be given. Since one turn 
from zero sends ten pulses, we see that a dial 
may transmit 5,000,000 pulses during its life. 

The long life of present dials is due to much 
experiment and improvement. In this way, It 
is possible to determine in the laboratory those 
parts in the dial requiring improvement, and to 
so improve them that the life of the subscriber's 
dial in service would be many years. 
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Beware of Carbon Monoxide! 


It Can Neither Be Seen or Smelled. It 
Kills Before It Is Noticed. 


LMOST invariably the rattlesnake sounds 

a warning before striking with his deadly 

fangs. Thanks to this habit and the fact 

that the rattlesnake makes his home in sections 

where comparatively few humans live, the death 

toll from this source of danger is relatively small. 

Nevertheless, the rattlesnake’s evil reputation is 

widespread and folks tread warily when travel- 
ling through his domain. 

But there is a death-dealing danger in our 
midst, of which we are all potential victims. 
Swiftly and silently it strikes, and the result is, 
more often than not, instant death. And yet, 
few people realize this danger or know its 
source. 

Carbon Monoxide Gas is more deadly than 
the rattlesnake’s strike and more treacherous by 
far, for Carbon Monoxide Gas lurks in almost 
every home. 

This season of the year is especially appropri- 
ate in which to sound a warning against this 
silent foe. The in-between season, which occurs 
just before winter sets in, brings out many gas 
heaters and gas logs to warm up chilly rooms, 
while doors and windows are kept closed. The 
temptation to tinker on the family car behind 
the closed doors of the garage instead of in the 
driveway becomes more 
insistent. This is where 
the trouble lies. 

All gasoline engines, 
when running, generate 
Carbon Monoxide Gas: 
burning gas stoves and 
heaters do also, if com- 
bustion is incomplete. As 
soon as the formation of 
this gas begins — even 
under the most favorable 
conditions —- enough of 
the gas is speedily liber- 
ated to poison the air of 
a closed room, garage or 
even an entire apartment 
to a dangerous extent. 


The only safeguard is 


He makes us thankful were all in 
one piece at Christmas time. He makes 


us thank our lucky stars we played the taken. And because this 


headache or faintness, even if you think the ven- 
tilation is all nght, go at cnce into the open air 
—there may be a pocket of gas in some corner 
of the garage. 

If you find any one unconscious in a garage, 
drag him at once to the open air if possible. If 
you cannot do this, open the doors and win- 
dows wide. If the victim is breathing, next send 
for help. If the victim has stopped breathing, 
start artificial respiration by the prone pressure 
method. If you do not know how to start arti- 
ficial respiration, learn! 

Actual tests have proved that the fumes from 
a running motor will render deadly the air of 
a small closed garage in three minutes. It can 
neither be seen nor smelled. It kills before it is 
noticed. 

Now, gas stoves and heaters are necessities in 
modern homes, and the family automobile holds 
even a more important position than did the 
family horse of a couple of generations ago. 
Therefore, it is vitally important that every one 
should be familiar with the danger that these 
things bring into the home. More important 
still, every one should be familiar with the pro- 
tection that renders this danger harmless. 

Fresh air is the only preventative. Fresh air 
is the only cure. Never 
run the automobile en- 
gine with the doors of the 
garage closed, not for a 
minute. See that your 
gas range is properly in- 
stalled. Ifa flue has not 
been provided to carry 
off the dangerous gas 
through a_ convenient 
chimney, be sure that the 
kitchen is well ventilated. 


The insurance compa- 
nies are very much inter- 
ested in having you live 
as long as possible. They 
know accurately the toll 


Carbon Monoxide has 


never to run your engine 
unless the garage door or 
at least two windows are 
open. If your engine is 
running and you feel any 


game safe for the twelve months of 
1928. 

Take his Safety Tip about carbon 
monoxide and it will be a_ treasured 
gift throughout the whole year to 
come. 


pale 
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toll is so great, they are 
making a determined etf- 
fort to inform the people 
of the danger of Carbon 
Monoxide Gas. 
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My Favorite Poem 


Send in your favorite poem for publica- 
tion in this corner. 


y favorite poem? I suppose that Brown- 

ing’s “Saul” of Tennyson’s “In Memor- 

iam” would top the list, for long poems, 
in my chief love. But there is a little quatrain, 
just four lines, by Edwin Markham, that says 
so much and says it so effectively, that it ought 
to be known by every lover of good things. I 
believe it contains the minted philosophoy of 
the great poet’s life. 


“Outwitted” 


“He drew a circle that shut me out, 
Heretic, rebel, a thing to flout, 
But love and I had the wit to win, 
We drew a circle that took him in.”’ 
—Paul C. Johnson, minister Westminster Presbyterian 
Church, Lincoln. 
k ok a f k 


“LVENVOI”’ 


When Earth’s last picture is painted, and the tubes are 
twisted and dried, 

When the oldest colors have faded, and the youngest 
critic has died, 

We shall rest, and faith, we shall need it—lie down for 


an eon or two, 
Till the master of all good workmen shall set us to 


work anew! 


And those that were good shall be happy: they shall 
sit in a golden chair: 

They shall splash at a ten-league canvass with brushes 
of comet's hair; 

They shall find real saints to draw from Magdalene, 
Peter and Paul; 

They shall work for an age at a sitting and never be 
tired at all! 


And only the master shall praise us, and only the master 
shall blame; 
And no one shall work for money, and no one shall 
work for fame: 
But each for the joy of the working, and each, in his 
separate star 
Shall draw the thing as he sees it for the God of things 
as they are! 
—Rudyard Kipling. 
Submitted by Jessie Van Trump, Harvard. 


W.cC. T. U. Thanks VY. E. Bell 


W. E. Bell, commercial superintendent, re- 
ceived the following letter of appreciation from 
Bessie R. Johnson, Secretary of the Campaign 
Committee of the Lancaster County W. C. T. U. 


“The Lancaster County W. C. T. U. appre: 
ciated very much your courtesy in proving the 
machine for their use in showing the film, ““De- 
liverance.” Please accept our very sincere 


thanks. 
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‘Santa Claus Girls’? Dress 
Dolls for Charity 


There is a real “doll fest” in action at Lin- 
coln, Havelock, College View, Hastings, York, 
and Beatrice. On November 15th, the women 
employes of the General Offices Lincoln, met 
and organized under the name of “Santa Claus 
Girls,” and announced that their mission was 
to supply dolls to the kiddies in the various or- 
phanages and hospitals in Lincoln and other 
towns in our territory. 

More than 100 girls met and elected Miss 
Emmaline Hein, traffic department, Lincoln, gen- 
eral chairman. Assisting her are four chairmen, 
Mrs. Rose Riggs, accounting department; Vir- 
ginia Jenkins, traffic department; Mrs. C. An- 
derson, local business office, and Mina Schmidt, 
plant department. 

Following the organization of the “Santa 
Claus,” the girls are dressing their dolls, while 
others have purchased them already clothed. 
The work of dressing the dolls is being done out- 
side of working hours. Several parties have 
been held by different groups to dress the dolls. 
Both boy and girl dolls are being dressed. 


After the dolls are dressed a tag bearing the 
name of the girl who dressed the doll and the 
name given the doll will be fastened to it. 

Dolls of every size and description are being 
dressed, some clad in silk, others in satin and 
still others in calico, all representing hours of 
painstaking work on the part of the girls. 

The day before Christmas, Santa Claus in 
costume and a group of the girls will visit the 
orphanages and hospitals and present the dolls to 
the kiddies. The matter of membership in the 
Club is entirely optional with the girls. How- 
ever the enrollment is practically one hundred 
percent. 


al 
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Heads State Committee 

Miss Merle Lawder, directory clerk, Lincoln 
Business Office, has been named chairman of 
the Independent Woman’s Committee of the 
Nebraska Federation of Business and Profes- 
sional Women’s Clubs. Miss Lawder is a menv 
ber of Axis Club, Lincoln, serving as chairman 
of the finance committee, and is very active in 
club work. 

Congratulations Miss Lawder'! 

*k *f *f 8 oo 


If the average man (or woman) were as much 
concerned with his own future as he is with 
the past of the new neighbors across the street, 
what a wonderful success he would be. 
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Cupid’s Column 


Katharine Johnston, teller in the Lincoln 
Business Office, and George E. Walroth, clerk 
in the same office were married Saturday after- 
noon, October 20 in Superior, at the home of 
Miss Johnston's parents, Mr. and Mrs. Robert 
R. Johnston. 


Mrs. Walroth has been employed in the Lin- 
coln business office since January of this year 
and has made many friends here. Previous to 
her coming to Lincoln she attended the Frances 
Shimer School for Women at Mt. Carroll, 
Illinois and served as bookkeeper for the South- 
ern Nebraska Power Company in Superior. 

Mr. Walroth has been employed in the office 
since September, 1927. He attended Nebraska 
Wesleyan University where he was a member 
of Phi Kappa Tau. 

The young couple will make their home at 
1327 H Street here in Lincoln, and will con- 
tinue their work in the Lincoln office. The con- 
gratulations and best wishes of all Lincoln em- 
ployes who have learned to know them go with 
them. 


(Now there’s a real telephone romance, folks!) 


. 
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October 24, 1928 being “day off” for Miss 
Margaret Mullen of the Hastings traffic force, 
she motored to Belleville, Kansas and became 
Mrs. Clyde Laher. The event was to have been 
kept a profound secret; but—these men!—Clyde 
had to tell it. Mrs. Laher has been with the 
Company at Hastings since October 16, 1923, 
and has been one of the popular girls in the traf- 
fic group. We wish her happiness. 


ale 
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On October 20th, Carl Pauley of the Hastings 
plant department, decided “two heads were bet- 
ter than one” and married Miss Fay Warren. We 
extend our congratulations. 


October 24, 1928, was a great day for John 
Potter, construction foreman at Plattsmouth, 
when he motored to Glenwood, Iowa, and was 
united in marriage with Miss Florence Hutchin- 
son, also of Plattsmouth. The wedding was a 
surprise to the many friends of the contract- 
ing parties, but it was with well wishes and much 
happiness that the bride and groom were wel- 
comed to their new home which was in readi- 
ness When they returned from their honeymoon. 
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Blue Springs Entertains 

The telephone operators of Blue Springs en- 
tertained the Wymore operators Monday eve- 
ning, November 12, 1928 at a 6:30 dinner. The 
dinner was held in the W. R. C. Hall. 

Those present from Wymore were: Mrs. 
Shearon, manager and chief operator. Miss 
Lulu Conover, Addie Brewer, Blanch Polak, 
Velma Brothers, Vertie Temple, Jennie Kinley, 
Nellie Turner, and Nellie Rhoten. 

Blue Springs operators present were Mayme 
Whittaker, chief operator; Avis Crannell, Sadie 
Root, Mae Fauver, Laurel Escher, Eva Bouser, 
and Mrs. Alma Kranbuel. 

Others present were Mr. W. H. Caman, dis- 
trict manager of Beatrice; F. F. Roderick, local 
manager, and Mrs. Roderick, Ed. Massie, wire 
chief, and Mrs. S. R. Kranbuel. 

Mr. Kranbuel was the trouble man for the 
Company in the early days, and spent many 
years in the service and everyone was very glad 
to have him at the party. 

After the dinner, F. F. Roderick, local man- 
ager gave a short talk regarding operating con- 
ditions. W. H. Caman, district manager gave 
a very interesting talk, in which he outlined our 
Company's policy. Mrs. Shearon and others 
made brief talks. 


David City Girls Receive 
Letter From Hoover 
The girls of the David City telephone office 
received the following personal correspondence 
last Tuesday, November 20 from Herbert 
Hoover: 
Stantord University, California, 
Now 12. 1928. 
Hoover Girls, 
David City Telephone Office 
David City, Nebraska. 
Dear Friends: 
I am grateful for your message. I would be 
vlad if you would accept for yourself and con- 
vey to your associates my appreciation for the 


to me. 
Yours faithfully, 
Herbert Hoover. 


J ‘ J 
ste ate ale 
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A manufacturer predicts that in ten years 
most of us will be coming down to work in air- 
planes. And probably just as many of us will 
be showing up ten minutes late. 
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Recent Changes In The Organization 


Plant Department 


Construction Department 


Walter Schulz, groundman to third class lineman. 

D. W. Skillet, groundman to third class lineman. 

A. D. Harmon, second class, transferred as first class 
lineman. 

Elmer Fields, groundman, transferred as third class line- 
man. 

Arnold Fredrickson, employed as groundman. 

R. F. Miller, employed as third class lineman. 

H. L. Kennedy, employed as second class lineman. 

S. R. Hoffman, employed as groundman. 

H. C. McClain, employed as third class truck driver. 

Jackson V. Markle, employed as groundman. 

A. M. Erikson, employed as groundman. 

Guy Schubert, employed as third class lineman. 

Raymond S. Mason, employed as groundman. 

J. Lofing, employed as groundman. 

W. J. Hefnider, employed as groundman. 

M. V. Harris, employed as groundman. 

Harry E. Pavey, employed as groundman. 

B. Pearson, employed as groundman. 

Paul Westfall, employed as groundman. 

T. Buckmaster, employed as groundman. 

D. R. Smith, extra 1st class lineman to foreman. 

riarry Jackson, employed as groundman. 

Maurice A. Grant, employed as groundman. 

Fred Chappell, employed as groundman. 

Albert Buettgenback, employed as groundman. 

Albert A. Bates, employed as groundman. 

H. Angermier, employed as groundman. 

Herbert Woodin, employed as groundman. 

Bud Stanley, employed as groundman. 

L. O. Pavey, employed as groundman. 

Rollin Parsons, employed as groundman. 

Leon Markham, employed as groundman. 

R. H. Jackson, employed as groundman. 

W. I. Inman, employed as groundman. 

H. A. Reed, Jr., groundman to cable splicer’s helper, 
service department. 


E. Dulin, Nebraska City, groundman, has 
been appointed manager at Raymond suc- 
ceeding W. H. Spurlock. He was employed 
at Nebraska City, April, 1925 and was trans- 
ferred to Raymond, October 1, 1928. 


W.H. Spurlock, has been promoted to the 
position of manager at Milford, succeeding 
Walter Rabb. Mr. Spurlock has been man- 
ager at Raymond since 1917. Previous to 
time he was a troubleman at Ashland, at Uni- 
versity Place, and at David City. His serv- 
ice record with the Lincoln Telephone and 
begins August, 1916. 


_ Telegraph Company beg 
‘ He had been employed in telephone work 
on earlier occasions however, first having 
been employed in 1906. In April, 1914 he 


left to enter the navy and returned in 1916. 


W. H. Spurlock 


C. Heurertz, employed as groundman. 
Joseph H. Rearden, second class lineman to first class 
combination man, service department. 


Service Department 

Harold Hurst, employed as groundman. 

J. N. Rexford, employed as groundman. 

M. Ost, employed as groundman. 

J. L. Hinkeit. employed as groundman. 

P. D. Bartlett, groundman to third class lineman. 

Waldo J. McDowell, employed as apprentice combina- 
tion man. 

Paul Winscot, second class combination man to first 
class combination man. 

Puck: Fickett, first class cable splicer to first class cable 
splicer, construction department. 

Prank Beltzer, extra first class cable splicer to construc: 
tion department. 

Frederick J. Rogers, cable splicer’s helper to construc 
tion department. 

Richard Manners, third class combination man_ to 


Havelock. 


Supply Department 
Clara W. Anderson, employed as stenographer. 
Clyde Mock, apprentice shopman transferred as clerk. 
George A. Boahl, employed as janitor. 
Everett Darnold, employed as auto serviceman. 


Beatrice District 


Wm. Smith, employed as groundm; - 

eau ats , s fe 3 gr nan, Auburn. 
Chas. Lake, employed as janitor, Auburn. 

Bryan Keegan, employed as groundman, Tecumseh. 
Lloyd McIntire, employed as groundman, Auburn. 
GC. H. Ankeny, employed as groundman, Western. 


Hastings District 


Anson L. Phifield, employed as groundman, Hastings. 

Carl McConnell, employed as third class lineman, Has- 
tings. 

John Donnelly, employed as groundman, Hastings. 
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Lincoln District 


M. M. Parish, groundman employed by toll wire chief's, 


Lincoln. 

W. O. Johnson, employed as groundman, Weeping 
Water. 

Dewey Olson, employed as third class lineman, Val- 
paraiso. 


R. N. Pierce, employed as groundman, Nebraska City. 
Raymond Kinnison, employed as groundman, Ne- 
braska City. 
Milton Kilborn, employed as third class lineman, Weep- 

ing Water. 
Robert Cole, third class lineman employed at Weep- 
ing Water. 
Ernest Ray, employed as groundman, Weeping Water. 
Leslie Christians, employed as groundman, Syracuse. 


York District 


Lyle Piper, groundman to third class lineman, McCool. 

Harry Sullivan, employed as groundman, Exeter. 

Koy Kerby, employed as third class lineman, Gresham. 

Lestern Welch, employed as groundman, York. 

Jake Minnick, employed as groundman, Exeter. 

Vern C. Brumbaugh, groundman, Bradshaw to Exeter. 

Harold Noyes, groundman, Bradshaw to Exeter. 

Emmor Gibbons, groundman, Bradshaw to third class 
lineman, Exeter. 

Mike Carlisle, groundman, Bradshaw to groundman, 
Exeter. 

Wm. Piper, third class lineman, Bradshaw to Exeter. 

Kenneth Campbell, groundman to third class lineman, 


Utica. 


Traffic Department 


hazel Cooperrider, student to relief operator, Hebron. 

Mabel Aker, employed as student, Hastings. 

Edith Coombs, employed as student, Hastings. 

Pearl Berch, student to ““A” operator, Hastings. 

Clara Brust, student to “A” operator, Hastings. 

Lea Meininger, student to “A” operator, Hastings. 

Minnie Moers, line operator to toll and line operator, 
Hastings. 

Florence Roeder, “A” operator to local supervisor, 
Lincoln. 

Opal Blaser, rural operator to line operator, Lincoln. 

Opal Brown, rural operator to line operator, Lincoln. 

Emmaline Hein, local supervisor to clerk in general 
office, Lincoln. 

Elma Corbin, line operator to line supervisor, Lincoln. 

Mabel Aker, student to “A” operator, Hastings. 

Sara Kook, local supervisor to line operator, Hastings. 

Mildred Peck, employed as student, Hastings. 

Mildred Spring, employed as student, College View. 

Mrs. Mildred Bruzek, reeemployed as relief operator, 
Milligan. 

Frances Consbruck, employed as student, Hastings. 

Mabel Daniker, employed as student operator, Hastings. 

Gladys Schleiger, student to “A” operator, Superior. 


Commercial Department 


A. B. Gorman, employed as clerk, local commercial of- 
fice, Lincoln. 


Auditing Department 


Howard Fuller, employed as accountant, auditing de- 
partment, Lincoln. 
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December Service Records 


Those with less than Five Years’ Service not 


included. 
Name Date Exchange 
ea eo) | Ree ee IGE 8 1° Sen Lincoln 
Chas. (Eo Dood cess dincsess | Ot, Se eee Lincoln 
J. Ay. MeKingiewc 3 ccc 126 OP LG piedeccnieavndcasan Lincoln 
Ds PNs: ROY ce cede aa dase DO b Buricesscsucvoneass Lincoln 
Mary Margaret Brown...... Re eee Lincoln 
Ivan Paddock. ......0:.......20 es et 9. ee Lincoln 
Ray M. Misnev.............-.--- ea ie Kae 2 nee eee eer Lincoln 
Wralter RGD ecc-ccoccencccessses |e Ee ee eee ee Stromsburg 
Wm. Cummings .............. ae 02 > ie eee orem ner Hastings 
Robert I. Schouborg........ De VOL Dc clhwaunininniee Hastings 
George J. Warren............ lee 2a a | evermore Red Cloud* 
Mrs. Myrtle Preston.......... Pa) Ee bee eo Friend 
Mrs. Carrie Schweitzer....12-14-22.............0..00.. Milford 
CUT :: SSM. oi soceelenisattaatine 1 ESD 2 cicesedectivutchich Milford 
Helen. Persell 2.3. nek he i Cy Seer Superior 
Pearle Luella Evans.......... Wa) k CE. SR eee Seward 
Grace May Walker.......... J 5g) See arene DeWitt 
Mrs. Dorcas Schluckbier:.12-12+2 1. .ic.ccscecenses Fairbury 
Millie Elizabeth Beal........ ea 0. nee Edgar 
Edith Schleiger .............. 23 ok eee Sutton 
Mrs; Rex: Alley...s.cccsc0cc PQ 1GeTT anccncanticiocss Exeter 
Mattie Walton ................ ee 8 Eb Seen eer Geneva 
“Pension Pay Roll. 
Be * 2 * * 


Receive Additional Territory 


John E. Schulling, who is our manager at 
Greenwood, has also been given the supervision 
of the Murdock exchange, effective November 1. 
November 1. 

A. Keckler, local manager at Havelock, will 
also assume responsibility for the Waverly ex- 
change, effective November 1. 

Much success is our wish for these two wide- 


awake managers. 
of ok of *k *f 


Named Commander 


Vern Campbell, our David City manager, 
was elected to the Commandership of the David 
City American Legion Post the first of Novem- 
ber. 

Vern has held office in the American Legion 
in previous administrations and will undoubtedly 
give the David City Post an efficient adminis- 
tration. 

x  * * &  & 


Elected Vice President 


There aren’t many activities of a civic nature 
go on in our territory but what a telephone man 
or woman is mixed up in them somehow. C. P. 
Russell, secretary-treasurer of our Company, Lin- 
coln was recently elected by the board of direc- 
tors as vice president of the City Mission. 
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s the three wise men 
of old went forth 
upon their journey, 

urged on by the impor- 

tuning of the king and - 
by their own sense of 

duty and service to hu- 

manity, so, too, do our men fare forth today. 

Winter's storms care not for the hour or the 
season. “Go search diligently for the trouble,” 
comes an emergency summons. ~The winter's 
storm has torn asunder important lines of com- 
munication.” Each message may be vitally im- 
portant, and disappointment will come to many 
if the messages of greeting and good cheer do 
not go through. 

So, even from the cheerful glow of Christ- 
mas firesides, men hasten into the storm, un- 
mindful of personal disappointment and discom- 
fort. To each one, The Spirit of Service shines 
brightly and unwavering even as the Bethlehem 
star. 

“a s 

Foreman McDowell, Foster and crews are at 
work digging holes and setting poles on the esti- 
mate which covers the rebuilding of the Lin- 
coln-Hastings toll lead between Fairmont and 
Harvard. They are constructing a new lead 
throughout this section on the 34 foot line. The 
work will consist chiefly of placing 1,603 poles, 
4,791 crossarms, 230 anchors and guys, 492 miles 
of copper and 145 miles of iron wire. 
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Work has been completed on light rural line 
repairs at Otoe by Paul Hedrick and crew. 


Dan Higgins and crew has started work on 
the repairing of the Wymore-Odell toll lead. 


Plant Progress 
By Thad Cone 


Construction Department 
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Approximately 400 poles 
will be replaced account 
of these repairs. 

Foreman De\Volf and 
crew are busy rebuild- 
ing the local distributing 
plan at Syracuse. The work consisting chiefly 
of placing 189 poles, 257 conductor miles of 
cable and replacing 304 drops and installations 
on account of changing from magneto to com- 
mon battery. 


E. L. Martin and crew have completed the 
repairing of 76 miles of rural line repairs at 
Bennett. 


. 
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Fifty miles of light rural line repairs at Union 
have been completed by John Potter, Ed Her- 
rick and crews. 


Geo. Miers and crew have completed the re- 
building of 45 miles of light rural lines at Ray- 
mond. 

Foreman L. Hodge and crew have started 
work on estimate 2519 which covers the cost of 
toll circuit rearrangement and pole line repairs 
and changes between Gresham, Thayer and 


York. 

Herman Studier’s construction crew is in 
Hastings laying the new underground cable. 
They expect to remain here most of the winter. 


Fred Adkins of York, just finished remov 
ing two miles of heavy lead on account of road, 
west of Polk. 


These new heavy duty trucks represent last word in automotive equipment. 
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News From The Exchanges 


N the night of October 12, 
C) 1928, the employes of the 
Plattsmouth exchange gave a 
farewell party for their manager, 
J. P. Lahr, and family and con- 
struction foreman, Ed Herrick. 
The evening was spent in enter- 
tainment of various kinds, and after 
light refreshments had been served, 
and a few’ short speeches’ were 
heard, Mr. and Mrs. Lahr were pre- 
sented with a beautiful tapestry 
scarf, and Mr. Herrick with a knife, 
as a remembrance of the employes 
at Plattsmouth. The Lahr and 
Herrick families left the following 
week for Nelson where Mr. Lahr 
has accepted the management of 
that place and Mr. Herrick was 
selected to  superintend the’ con- 
struction. 


ate 
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Elmer Daugherty, an employe at 
the warehouse, Lincoln, chose the 
corn husking season to take his va- 
cation. Mr. Daugherty and family 
visited relatives at Roca, where 
“Elmer” husked corn and made 
bets on the election. 


J. L. Stivers, proprietor of the 
fruit farm near Auburn, presented 


L . ay i 


Halloween Festivities at Beatrice 


sented the girls in our local tele- 
phone office with a bushel of Jona- 
than and a_ bushel of Delicious 
apples, due to their splendid service 
in serving the public. 

Miss Minnie Jewell, Havelock op- 
erator, was much surprised when 
her mother invited the telephone 
girls to help celebrate her birth- 
day. Miss Jewell received many 
useful gifts. The evening was spent 
in playing bridge. At a late hour 
a delicious three course lunch was 
served. 

Eva Palmer, assistant chief op- 
erator, at Havelock, spent the week 
end of October 28th in Omaha. 


> = = 


Mable Anderson, and Mae Ken- 
yon, operators at Harvard, spent 
Saturday and Sunday with Opal 
Brown, of the traffic department 
at Lincoln and also visited the tele- 
phone office. 


ale 
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Mr. Howard G. Fuller was em- 
ployed on November ‘Sth as ac- 
countant in the Auditing Depart- 
ment to replace Mr. H. A. Seamark 
who resigned on October 15th. 


* * _ ' 
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The Seward Traffic Department 
very pleasantly surprised Miss Hattie 
Elmhauser, toll operator, on her 
birthday, October 23rd. The host- 
esses were Misses Pearl Evans, 
Martha Merz, Jessie Landon, and 
Esther Elmshauser. The evening 
was spent playing games and with 
music. At the close of the eve- 
ning, light refreshments were 
served. 

3k od + : 

Miss Ruth Cloyd, operator at 
Hebron, spent Sunday, October 
21st with friends in Hastings. 


kok 
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On Wednesday, October 3lst, 
Beatrice employes doffed their 
work day clothes and in queer mas- 
querade costumes fitting the festive 
occasion of Hallowe'en made merry 
for several hours. Their party was 
held at the Y. W. C. A. and the 
committee in charge was Catherine 
Heckathorn, Ethel Heckathorn. 
Adelaide Howard, and Margaret 
Fuller, chairman. 

Games and proper entertainment 
were followed by refreshments 
served to all. An out of town guest 
was C. W. Motter, publicity director 
Lincoln. 
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, \ wh op ee > # 
‘ a. 2 “Ee “aa. 


standing left to right: Catherine Heckathorne, Anna Hertzel, Helen 
Grunewald, Argyle Langdale, Erma Brown, Olga Kennedy, Adelaide Howard. Seated are Ethel Heckathorne. 


Marguerite Taylor, Margaret Fuller, Opal Gordon, Nellie Manspeaker. 
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The operators at the Fairbury 
exchange enjoyed a line party at 
the Bonham Theater to the late 
show, Tuesday, November 6th. The 
group enjoyed the pictures and lis- 
tened to the election returns at the 
Theater. 


% * a * 

Miss Leona Ferguson of the Syra- 
cuse Traffic Department is spend- 
ing her vacation visiting her sister 
on the farm and also friends at Ne- 
braska City. 


* *K * 


Mr. and Mrs. Kenneth Culley 
spent Sunday, November 1ith, in 
Fairfield with relatives. Mrs. Cul- 
ley is cashier at Superior. 


*& * sx tk 


Mrs. Mildred Cowley and Miss 
Leone LaRue, trouble operator, gave 
a costume party at the home of 
Miss LaRue, October 29th. Miss 
LaRue’s home was decorated in 
Hallowe'en style. All fifteen guests 
reported a very enjoyable evening. 

x o£ oe * 

Mr. Herbert Campbell, Hastings, 
very kindly remembered the Has- 
tings operators the latter part of 
October by sending to them two 
bushels of very fine apples. 


K 4 K * 


Miss Grayce Stevens is the chief 
operator at Polk. Misses McClure 
and Smith being “A” operators at 
the same exchange. 


Claude Helm of the Syracuse 
construction department had the 
misfortune to run a thorn in his 
hand while at work causing an in- 
fection which put him off duty for 
several days. 


The basement of the Fairbury ex- 
change building was the meeting 
place for spooks, ghosts, hobgob- 
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lins and all sorts of strange folk on 
Hallowe’en night, October 31st. 
The room was decorated with 
pumpkins, cornstalks, black cats, 
witches, etc., in real seasonable 
style. Jess May was chairman in 
charge and master of ceremonies 
and made things interesting for 
everyone. Uncle John (Frances 
Bradshaw) won first prize for the 
best masquerade but it was hard 
for the judges to choose between 
Uncle John and Jiggs (Maude 
Willey. After the prizes had been 
awarded every one unmasked and 
spent the hours with games and a 
general good time. Refreshments 
consisting of pop cornballs, apples, 
pumpkin pie ala whipped cream and 
coffee were served by Dorothy 
Brown and her committee. 
°K h o 

Miss Regina Bethscheider, assist- 
ant chief operator at Hebron, spent 
the week end of October 27th in 
Beatrice, visiting friends. 

Miss Laura Douty, bookkeeper 
at Seward, enjoyed the last week of 
her vacation visiting relatives at 
Bennett. 
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Mr. Chris Haberman enjoyed a 
two weeks vacation, October 15th 
to 27th. He spent most of the 
time at home hunting ducks, having 
unusual good luck. Chris is our 
manager at Friend. 

f % * *% 

Miss Deuel McKee of the Ac 
counting Department, Lincoln, has 
returned from a two weeks vaca- 
tion which was spent at her home 
in Seneca, Kansas and with friends 
in Aurora, Nebraska. 

* ok es 
Leola Glass, operator at Fairfield, 


and Mrs. Mazo Hovett visited the 
Harvard exchange on November 6. 


DECEMBER 1928 


Mrs. Edith Godfrey, ex-operator 
of Havelock exchange, presented 
the Havelock girls with a large box 
of chocolate covered cherries for a 
Hallowe'en gift. 


sk 


Miss Alethia Deremer, Havelock 
operator, attended the Girls Re- 


serve Advisors Convention at 
Omaha, November 8, 9, and 10. 


at 
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George P. Barney, assistant gen- 
eral storekeeper, Lincoln, vacationed 
the first week in November. Mtr. 
Barney and three friends, left Lin- 
coln, all set to make an assault on 
the “wild life’ of Nebraska. The 
party drove to a ranch some 128 
miles northwest of Broken Bow, 
where every indication pointed to a 
successful venture. The first eve- 
ning’s attempt was inspiring but alas, 
that well remembered snow storm 
came and George and his pals 
hunted roads—or alleged roads—in- 
stead of ducks. From a_ hunting 
standpoint the trip was not entirely 
a failure, a coyote being brought 


back. | 

The Adams operators are very 
much pleased with their office 
which has been’ papered and 
painted. 

Miss Florence Disher, night op- 
erator at Adams, visited her daugh- 
ter at Burchard, October 16th, 17th, 
18th. 

October 24, 1928, was a great 
day for John Potter, construction 
foreman at Plattsmouth, when he 
motored to Glenwood, Iowa, and 
was united in marriage with Miss 
Florence Hutchinson, also of Platts- 
mouth. The wedding was a sur 
prise to the many friends of the 
contracting parties, but it was with 


oo 


See Fi ncaa 
ye - i 


Seward Boasts of Five Pairs of Sisters Employed at the Seward exchange. Left to right are: Nellie and Mil- 
dred Gumbel, chief operator and toll operator; Esther ard Hattie Elmshauser, toll operators; Nellie and 
[Lvdia Kriegshauser, toll operaters—theyre some horsewomen; Beata and Martha Merz. relief operator and 
| assistant chief operator; and Evalyn and Myra Gannon, relief operator and toll operator. 
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well wishes and much happiness 
that the bride and groom were wel- 
7 1 P . ? a: 

comed to their new home. which 
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DECEMBER 1928 


The operators at Lincoln frolic on October 23rd at a gay masquerade 


party. Above, the entire group of witches, clowns and ghosts. Left from 

right are: Miss Helen Moranville, Miss Gertrude Meyers who won first 

prize, Miss Alberta Hesse and Miss Ruth Gump. Center: Miss Emmaline 

Hein who wears a costume thirty-five years old. Below: Betty Pruyn, La- 
Vaughn Kitchen, and Ruth Deffner. 


ay Was in readiness when they returned 
» from their honeymoon. 


Mr. and Mrs. Lyod Whitney 


jwere given a surprise party at their 
home Tuesday evening, November 


20th, by the employes of the Lin- 
coln Telephone and_ Telegraph 
Company office at David City. <A 
7 o'clock dinner was served, in- 
cluding potato salad, baked beans, 
salmon salad, hot wienies, pickles, 
rolls, jello, two kinds of cake and 
coffee. The evening was spent in 
a social manner. Those present 
were Mr. and Mrs. Vern Campbell, 
Mr. and Mrs. Claude Bull, Mr. and 
Mrs. George Conrad, Mr. and Mrs. 
William Minick, Mr. and Mrs. Lee 
ilholland, Mr. and Mrs. Peter L. 
Smith and Misses Ruth Davis, Mar- 
garet Downey, Eleanor Gates, Vera 
Grubaugh, Lena Hein, Blanche Mc- 
Cracken, Irene Swan and Hazel 
Woodsworth. The party was ar- 
ranged by Vern Campbell, manager, 
and Miss Lena Hein, chief opera- 
tor. 


Mr. and Mrs. C. L. Bradley en- 
tertained at dinner October 14th 
for the following: Mr. and Mrs. 
Fred Ritterhouse and grandson of 
Gatesby, Oklahoma; Mr. and Mrs. 
Ed Montague, and family of Hi- 
awatha, Kansas; Mrs. Rosa 
Schlereth, Mr. Elmer Schlereth and 
children of Falls City, and Mr. and 
Mrs. Henry Weigel of Lincoln. 


Mrs. Bertha Sharp, chief opera- 
tor at Beatrice, spent October 27th 
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and 28th in Lincoln. While there 
she visited with friends and took in 
the football game. 


, ' * 
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Mrs. Stella ruber, assistant 
chief operator at Superior, spent 
Sunday, November 11th, with her 
parents near Formosa, Kansas. 


ote 


Edythe Hughes of the North- 
western Telephone Company at 
Omaha, visited the Beatrice ex- 
change on November 15th. While 
here she visited at the home of 
Luella Michael. 


x: ! st 


K. B. Cary, chief of service, and 
Joy Dobbs, city inspector, spent 
November 4th hunting at DeWitt. 
Nebraska. They report a catch of 
seventy-five cotton tails and five 
jackrabbits. | The correspondent 
wonders if there are any left for 
other hunters. 

* % * BS 
At a basketball managers meet- 


ing held at the Y. M. C. A. Mon- 
day, November 19th, it was de- 
cided to open the basketball leagues 
December 3rd and Sth 


& i % * 


R. R. Helm, manager at Syra- 
cuse, spent a week's vacation with 
relatives at Kansas City, Missouri. 


* * * € 


J. C. Gear, wire chief at Fair- 
bury, has been relieving Wire Chief. 
Earl Rosker at the Wymore ex- 
change who has been off duty on 
account of ulness. 
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Francis Darnold stopped at the 
Syracuse exchange recently while 
enroute to Otoe where he is to in- 
stall a new switchboard. 

George P. Bohl has been em- 
ployed as janitor at the Lincoln 
warehouse. 

The Lincoln Telephone and Tele- 
graph Company's basketball team is 
hard at work for this season's 
games, which begin about Decem- 
ber lst. Under the leadership of 
George Mann, manager, and Jack 
Mankamyer, captain, the boys hope 
to maintain their great record. The 
squad which is the best ever in- 
cludes Jack Mankamyer, Bus Par- 
sons, Chester Baldwin, Ralph Con- 
nors, Ernest Royce, Wendell Boggs, 
Clement Botorff, Bob Morley, Fred 
Reed, Roy Brendle, Leonard Van 
Horn, La Verne Simpson and Carl 
Palmquist. Gordon Eno, last year’s 
stellar center, will join the team im- 
mediately after football season is 
over at Nebraska University. 


’ J 
* * 


The annual inventory, which is 
one of the well remembered events 
at the warehouse, took place Octo- 
ber 31st. By efficiently organizing 
the work and responsibility, the job 
was successfully completed. The 
spirit of co-operation was present 
in an abundance and much credit. 


t. 
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Plattsmouth extends the hearti- 
est of welcomes to the new man- 
ager, Mr. Carl Jensen, who with 
his family comes from Superior to 
take the place of Mr. J. P. Lahr, 
after the latter's transfer to Nelson. 

Miss Larue Perry has resigned 
as operator at Superior, effective 
November 19th, and will go to Lit- 
fle River, Kansas to spend the win- 
ter with her grandmothers. 
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Mildred Bohner left October 
22nd for a two weeks’ vacation 
among the cows and chickens on 
her brother's farm at  Barnstone, 
Nebraska. 

Greer Cowley, service depart- 
ment night switchman, left Octo- 
ber 31st for Urbana, Illinois, as a 
delegate for the Sigma Tau fra- 
ternity. 

Alvin Osborne, lineman, service 
department, left October 22nd for 
Columbus, Nebraska, where he 
spent two weeks visiting with rela- 
tives and friends. 

bd * bo ot: 

Joe Miller and William Mouden, 
Lincoln trouble shooters, spent 
October 28 and 29 northwest of 
Central City hunting. They report 
their limit each on pheasants. 

bd ok s: ok 

Miss Opal Gordon, local opera- 
tor at Beatrice, spent a day of her 
vacation at the home of her sister, 
Mrs. Lavona White. 


a ~ & 


Miss Tillie Buehler, cashier in 
the commercial department, Beat- 
rice has returned from her vaca- 
tion. She spent a few days in 
Omaha and Lincoln. 

Vacations at Beatrice are brought 
up to date by the following: Erma 
Brown and Nellie Pohlman, Octo- 
ber Ist to 15th; Myrtle Steffan and 
Elsie Steffan, October 15th and 
29th: Anna Hertzel, and Helen 
Grunewald, October 29th to No- 
vember 12th; Opal Gordon, No- 
vember 12th to 26th. 


ok 


Miss Anna Hartzel and Helen 
Grunewald visited at Fairbury for a 
few days with Miss  Hertzel’s 
brother on their vacation. 


Where the operators at Fairbury spend many leisure moments. Left to 
right are Mildred With, Leta Brown. and Dorothy Brown. 
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The Plattsmouth exchange was 
visited October 31st by the inspec- 
tor of the plant department and the 
toll wire chief of the Northwestern 
Bell Company of Omaha. 
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Miss Florence Buehler, chief 
clerk for Mr. W. H. Caman, dis- 
trict manager, spent Armistice day 
in Lincoln. While there she at- 
tended the theatre “The Singing 
Fool.” 


ale 
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Miss Erma Brown, local operator, 
Beatrice, is back on duty after an 
illness of two weeks. 


ts bt bd Po 


Mrs. A. C. Vadbonker, assistant 
chief operator, Beatrice, is recov 
ering from her operation and ex- 
pects to be back on duty soon. 


of 3 a * 


William Mouden, service repair 
man, Lincoln, spent November 12th 
to 16th taking his Masonic degrees. 
He is now a thirty-second degree 
Mason. 


: ; 
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Miss Adelaide Howard of Beat- 
rice, spent several days of her va- 
cation in the country at the Sid 


Rossiter residence. 
Hd % 4 *% 


Miss Myrtle and Elsie Steffan, 
local operators, Beatrice, spent a 
day of their vacation shopping in 
Lincoln. 

x * oF OF 


Three of the Polk traffic de- 
parment, namely: Miss Grayce 
Stevens, chief operator; Artemise 
Smith, “A” operator, and Ree Sey- 
mour, relief operator, took part in 
a home talent play given Novem- 


ber 8th. 


* ok * 


Walter Rabb, the new telephone 
manager at Stromsburg, recently 
made the Polk office a_ pleasant 
visit. 
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of * 7 7 


A birthday party was given at 
the home of Miss Artemise Smith, 
November 19th in honor of Misses 
Grayce Stevens and Julia McClure 
whose birthdays occur’ on that 
date. The evening was pleasantly 
spent after which a delicious lun- 
cheon was served. Misses Stevens 
and McClure received many beau- 
tiful gifts. 


*k k of 
Myrna D. Young, Havelock 
chief operator, spent two days of 
last month in Kansas City, Missouri. 
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